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NMOPAAU ®AXIBLIAM COLLIAJIBHOI POBOTW. NMEPLLUUA BI3UT B CIM'IO

Jaty i yac BisuTy cnipg,
nonepeaHbO Y3roanTu i3
CiM'eto.
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ByacHO 3MiHUTK Temy,
AIKLLLO BOHA MOXe CTaTu
NPUYNHOKO KOHDNIKTY
BCcepeauHi cim.

Dol

3ibpaTu AOCTYMNHY iHbopMaLlito
npo ciM’'to nepea BisUTOM A0
Hel, Wo6 niarotyBaTuncs Ao
3yCTpiyi i3 ciM’eto.

[ig yac po3amMoBK BapTo
30cepen)kyBaTmUCA Ha OMNUCI
daKTiB 3 XXUTTA CiM'l, He
Ha3MBaro4un ix NpobnemMamu.
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He cTtaBUTU KnieHTa y
CUTyaLUito, KO/ BiH 3MYyLLEHWUN
BUNpaBgoByBaTuUCS.
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[ip, yac 3HamomMcTBa 3 CiIM'ELO
BPYYMTU CBOIO Bi3UTKY ab0o
OyKNeT, Ae 3a3Ha4yeHo iM'sa Ta
npi3suLLe ¢paxiBus i KOHTAKTHa
iHpopmaLuis.
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YBa)KHO cnyxaTu KiieHTa.

Lle mae 6yTu gianor i3 ciM'eto,
a He MOHOJOor coLianbHOIo
npauiBHUKa.
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Y po3MOBiI i3 cycigamu
iHpopMaLito HeobXxigHO
OTPMMYBaTW, a He
posrosiollyBaTu.
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He BMkopucToByBaTn UTUHY
ANA OTpUMaHHSA iHbopmauil
nig yac NepLoro BisuTy.
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He paBatu OLiHKM BYMHKAM |
noBeAiHLUi KJlieHTa. YHUKaTtun
HEKOPEKTHUX BUC/OBIB Ta

XapaKTEPUCTUK LLIOAO YJIEHIB CiM.
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He BapTO BECTM HOTATKM Nif Yac
6ecigun 3 knieHToM. Lle moxe
BUK/IMKATW B CiMI HEOaXKaHHS
NPOAOBXXYBaTN PO3MOBY.
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HamaraTtunca 3po3ymitu

TEMMOPUTM XUTTSA CiMT Ta
nignawTyBaTucs nig Hboro.
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3auikaBNeHICTb AUTUHOLO i
CUTYyaLiero MOBUHHA 6yTH
LLIMPOIO.

[JOCTYNHO pO3MOBICTM YleHaM CiM’T PO AOMNOMOrY, iKYy BOHa
MOX)Xe OTpMMaTKn y peaynbTaTi cniBnpaui 3 daxisuem
couianbHOI po60TK ab0 AaTh KOHTaAKTU iHWMX HaJaBaviB
couianbHUX NOCAYT, AKi MOXYTb AONOMOITH CiM'I.



