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The United Nations Global Marketplace 
(www.ungm.org)

u The UNGM was established through collaborative efforts of UN organizations 
to develop and maintain a UN wide database of active and potential vendors.

u UNGM is web portal of the UN system, bringing together UN procurement staff 
and the supplier community by providing access to a global common database 
of international suppliers and to rosters of local suppliers.

u The UNGM database facilitates the interchange of vendor information within 
the UN system, countries and regions covered by the implementation of the 
UN projects.















FINANCING
u The UN is almost entirely funded by voluntary contributions from Member States.

u Contributions are also received from non-governmental organisations, enterprises, 
foundations and individuals.

u A very limited subsidy (approx. 3 %), used exclusively for administrative costs, is 
received from the Regular Budget of the United Nations. 

u Although UN operates on an annual budget, programmes are frequently not funded at 
the beginning of the year.

u The actual receipt of funds from the donors depends on the national legislation and 
fiscal cycles.

u Emergency requirements are met by launching special appeals on a need basis. 

u Donors may decide to earmark their contributions to meet only specific requirements of 
a particular programme. 



FINANCIAL POLICY

u All contractual arrangements are subject to the financial 
rules and procurement procedures in line with the 
Financial Rules and Regulations of the United Nations.

u Public accountability and control of financial transactions 
is ensured through checks and audits by internal and 
external bodies.

u Authority delegated to the procurement staff is clearly 
defined enabling them to act and obtain what is needed 
at the right time adhering to the Best Value for Money 
principle in a fair and transparent manner.

























Payments
u UN’s standard terms are payment by bank transfer within 

thirty days of receipt of the documents stated in the 
purchase order in a good order.

u UN does not entertain requests for Letters of Credit, 
advance payments or assignment of payments to third 
parties.

u The Vendor’s banking details are shared with the Treasury 
that is responsible for effecting payment instructions 
should be kept up to date.



Business Gifts and Hospitality

u The UN staff are forbidden to accept gifts or favours of 
any kind, other than publicity items (company calendars, 
plastic pens, key chains and diaries) of a purely nominal 
value.

u If other types of gifts are received by means over which 
the staff member has no control, the gift will be tactfully 
returned or donated to the charity. With notification to 
the vendor.

u Modest hospitality, as a courtesy of business, may be 
accepted. 



Code of Conduct
u Set of principles that focuses on individual and 

collective ethics and institutional integrity.

u Intended to serve as an illustrative guide for UN 
staff to make ethical decisions in their 
professional and, at times, in their private lives. 

u Designed to Moral code that does not have force 
of law.

u It allows UN staff to better understand the 
obligations placed upon their conduct.







Tax Exemption

u Goods and services purchased by the UN are 
normally exempted from Value Added Tax and 
custom duties. 

u In rare cases, recipient governments may levy 
taxes and custom duties. 

u In those instances, UN would expect the vendor to 
reflect such costs in its offer, as stipulated in the 
tendering documents. 



Warranties

u UN requires seller to warrant that all items 
furnished under purchase order are new and 
unused. 

u The seller further warrants all items shall conform 
fully to all requirements of the order, to approved 
samples if any, be fit for the purpose intended 
and be free from the defects in material, 
workmanship and/or design. 



Settlement of Disputes and Arbitration

u The UN policy is to achieve an amicable solution to disputes 
with its vendors.

u Any dispute arising out of the interpretation of the terms of 
contract signed between UN and a vendor shall, unless settled 
by direct negotiations, be referred to arbitration, usually in 
accordance with the rules of UN Commission on International 
Trade Law (UNCITRAL).

u UN and the vendor accept in advance to be bound by any 
arbitration award, rendered in accordance with the agreed 
procedures, as the final adjudication of any such dispute. 


