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Funding Gap 
4,626,858 (96.7%)

Funds Received
160,000 
(3.3%)

 
 
 

 
 

 
 

 

 

  
  
   

  
   
  

  
 
 

  
   

  
   
 

 
 

  
 
 

 
 

 
 
 

 
   

Situation in Numbers 
 

Confirmed cases: 1,546,735 
 

Recovered: 1,473,588 
 
Deaths: 52,788 

 
Tests Conducted: 9,844,835 

 
Vaccine Reach: 251,707 
 

(As of 31 March 2021) 
 

SOUTH AFRICA 
COVID-19 
 

Situation Report No.14 
 

01 - 31 March 2021 

 

FUNDING STATUS (US$) 

 

Highlights 
 

• The COVID-19 vaccination roll-out continues under Phase I, with some 
251,707 healthcare workers now vaccinated as part of  the ‘Sisonke 
Protocol’. The target is to reach 1.5 million health workers before moving 

to Phase II of  the vaccination plan in May. The f inal phase, to cover the 
remainder of  all people in South Africa, is expected to roll out f rom 
November this year into early 2022.  

 

• UNICEF continues to support the training of  health care workers  on the 
COVID-19 vaccine roll out and strengthening cold chain capacity, 

through the deployment of  supply and cold chain consultants to support 
six provinces. In addition, UNICEF South Africa’s #TheTruck multimedia 
activation, promoting COVID-19 prevention messaging and vaccine 

demand, visited 13 areas across the North West Province, reaching an 
estimated 180,141 people.  

 

• UNICEF and partners, have installed 287 handwashing with soap 
stations in nine provinces, including in vulnerable communities, schools 
and healthcare facilities. These handwashing stations improved access 

to handwashing for some 149,000 people in areas with poor water 
access. Social distancing markers, and stickers above each tap also 
encourage optimal handwashing practices during this time of  COVID-19.  

The Woolworths Trust conf irmed ZAR 1 million to support UNICEF South 

Africa’s WASH in schools programme.   

 

 
 

 
 

Reporting Period: 01 - 31 March 2021 
 

For Masanda Sithole from Diepsloot, near Johannesburg, the water tank provides easier 
access to clean water to help protect the whole community from COVID-19 and other 
diseases. ©UNICEF South Africa/2020/Yazbek 
 
  
 

Situation Overview  
   

• COVID-19 infection rates continued to stay stable but there is concern about a potential third wave af ter the 
Easter holidays. The country remains at Alert Level One but with some additional measures announced by the 
President on 30 March to try and slow the spread of  the virus, as people move around more during the holiday 

period.   
 

• South Africa is procuring vaccines through the UNICEF, WHO and GAVI supported COVAX facility to cover 
around 10% of  the population. In addition, an announcement on 29 March stated that vaccines will also be 

produced and distributed through the African Vaccine Acquisition Trust (AVAT) launched under the 2020 African 
Union chairmanship of  President Ramaphosa, with UNICEF acting as procurement and logistics agent.  

 

• Surveys show that some 67% of  South Africans will take the COVID-19 vaccine, while 12% will not take the 

vaccine and 35% of  people are yet to decide.  
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Summary of Preparedness and Response Actions 

Education 

 
1. South Africa’s schools reopened in mid -February and classes remain open with attendance on a rotational 

basis to allow for social distancing.  

 
2. UNICEF continued to provide direct technical assistance to the Department of  Basic  Education (DBE) 

on emergency coordination work, while an active partnership to support the psychosocial needs of  

learners continues with Childline.   
 

3. Funding provided by USAID and the Woolworths Trust supported the WASH in schools programme, with the 

construction of  new handwashing stations underway in 98 of  117 schools. This forms part of  the wider 
education sector implementation of  the ’Care and Support in Teaching and Learning’ pillar and includes 
hygiene and COVID-19 prevention sessions for learners. 

 
4. The partnership with 2Enable for online educational support has resulted in more than 600 video lessons now 

being available online and an additional 30 teacher support  videos are being produced.  

 
5. UNICEF continued to provide technical support to DBE in the roll out and scale up of  the online S4D life 

skills sessions that are providing young people with the knowledge and skills  to navigate their way around 

various social ills plaguing young people. 
 

6. UNICEF provided technical support to the Department of  Social Development and the DBE on standard 

operating procedures on the safe re-opening of  early childhood development programmes. 
 

7. UNICEF South Africa engaged in advocacy and technical support with the Department of  Social Development 

and the Department of  Basic Education on a proposal to the National Treasury to protect the employment of  
early childhood development (ECD) workers. This resulted in an allocation of  nearly half  a billion ZAR [USD33 
million] that will help keep the jobs of  108,827 ECD related workers safe for six months, as part of  the 

Presidential stimulus package. 
 

8. Materials produced for the early stimulation, development and learning of  children continue to be used across 

multiple platforms. The ‘Tshwaragano ka Bana: Let’s play, learn and grow together’ series is providing ECD 
resource materials to parents of  young children at home. Some 104,074 children have been reached this 
year, in addition to the 634,576 caregivers who have already used the resources to engage with and support 

the learning and development of  their children aged birth to f ive years.    
 

Child and Social Protection 
 

1. The Minister of  Social Development held a high-level policy dialogue related to the 2020 f indings of  the 

‘Global Status Report on Violence Against Children’. UNICEF, the Global Partnership to End Violence, SA 

Police Service, civil society, academia, faith-based organizations and children were present to discuss child 

killings and murders. Information was shared on how children continue to experience abuse, exploitation and 

violence, despite the global commitment to end violence by 2030. The Minister called on communities to work 

together to identify safety nets for vulnerable children, including children with disabilities and migrant children. 

The dialogue resulted in renewed commitments towards South Af rica’s membership of  the Global Partnership 

and to ending violence against children.  

2. A national meeting with the Department of  Social Development (DSD) Information Management and 

Monitoring and Evaluation Off icers was held in Mpumalanga Province, 24-26 March, to review the real time 

household level monitoring tool. A UNICEF team accompanied a child and youth care worker to Hazyview 

during a household assessment. The f indings of  the wellbeing of  children are then documented in real time 

and the tool will now be further quality assured prior to a national roll out.  

 
3. On 25 March, an induction meeting was held with partners on the ‘EU Global Promotion of  Best Practices for 

Children in Migration Project’. A wide range of  participants took part, f rom national and provincial Government 
to SA Human Rights Commission, UNHRC and civil society f rom across the country, such as: Action for 

Conf lict Transformation (ACT); Scalabrini Center of  Cape Town; Future Families; Refugee Social Services; 
and Durban Childline National Of f ice. 
 

4. The Department of  Social Development, with support f rom UNICEF, trained 243 social service professions on 
online protection through an online learning platform. Thirty-nine of  these professionals have already 
completed the course and received a certif icate. The outcome of  the course is aimed to empower f ront line 

workers to better respond to the needs of  children taking into  consideration the intensif ied virtual work and 
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engagement by children online. Frontline workers will be able to educate children about online safety and 
encourage reporting where children are confronted with bullying and child sexual abuse material online. 

Partnerships for this initiative include government, civil society, f rontline workers, UN and private sector. 
 

5. COVID-19 parenting content received 1,000 visitors on the Internet of  Good Things f ree to access website this 

month. 
 

6. The South African Red Cross Society, working with the Department of  Social Development,  completed data 

collection in 8 provinces on migrant children in alternative care to help f inalize a database that will enable 
better service delivery and support for these vulnerable children.  
 

7. Childline continued to provide preventive and counselling services through online and telephone 
communication. This provided a safe and conf idential medium for children and young people to access 
counselling and information. During February, the number of  calls received increased signif icantly highlighting 

issues such as abuse (11%), neglect (6%) and family problems (5%). 
 

8. UNICEF supported the development of  a coalition of  130 civil society organizations focusing on child rights, 

including through a North-South collaboration, with the coalition launched on 30 March.  
 

Health and Nutrition 
 

1. UNICEF and partners continue to support the National Department of  Health (NDoH) with the f inalization of  
the COVID-19 vaccination f ield guide. The purpose of  this guide is to assist vaccinators, supervisors and other 

health workers who are involved in the COVID-19 vaccination programme to plan, implement, supervise, 
monitor and evaluate the vaccination programme. 
 

2. UNICEF is supporting the NDoH Maternal and Child Health team to support and strengthen continuity of  
services. This includes the revision of  the ‘Maternal and Child Health COVID 19 Guidelines’ to integrate recent 
data, evidence and clinical developments in the prevention, care and treatment of  COVID -19 in maternal and 

child health settings.  
 

3. A validation meeting with the NDoH was held to review the recently completed sexual and reproductive health 

and rights (SRHR) f ramework module. The f ramework is a comprehensive training tool that encompasses all 
aspects of  SRHR, including prevention of  mother-to-child transmission (PMTCT), HIV prevention, care and 
support. UNICEF led the development of  the HIV prevention of  mother-to-child transmission module. 

 
4. The peer mentor project, led by young women, is being scaled up to Limpopo Province to expand 

psychosocial support to adolescent and young pregnant or breastfeeding mothers. This project has been 

particularly valuable during COVID-19 by helping to trace clients and in-turn ensuring retention in care, 
adherence to treatment and continued utilization of  health services. 
 

5. UNICEF supported the South African National AIDS Council to rally partners and convene its f irst technical 
working group on children. Even before COVID-19, the country was not reaching paediatric HIV targets, with 
only 47% of  children living with HIV on treatment compared to 71% of  adults.  The COVID19 pandemic and 

lockdown restrictions exacerbated the issue, also resulting in missed health appointments. The technical 
working group aims to bring greater focus on the paediatric HIV program and work closely with partners to 
improve continuity of  health services and the quality of  care.           

         
6. UNICEF continues to support the implementation of  the Government’s national ‘Food and Nutrition Security 

Communication Strategy ’ rollout plans, with a specif ic focus on messaging around the impact of  COVID-19 

and ongoing nutrition issues af fecting children and adolescents.  

WASH 
 

1. UNICEF, with partners Envirosan, WaterAid, World Vision and MIET, installed 287 handwashing with soap 
stations in nine provinces, including in vulnerable communities, schools and healthcare facilities. These 
handwashing stations improved access to handwashing for some 149,000 people in areas with poor water 

access. Social distancing markers, and stickers above each tap also encourage optimal handwashing 
practices during this time of  COVID-19. 
 

2. In partnership with World Vision, the second round of  WASH kit distributions begun in Soweto, Gauteng, 
alongside risk communication and community engagement work. Two thousand kits were distributed to 
vulnerable households, benef iting some 568 adults and 1,090 children. Plans are underway to distribute a 

further 8,000 WASH kits to vulnerable communities in Western Cape and Eastern Cape provinces. 
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3. UNICEF and World Vision f lighted messages f rom community inf luencers on COVID-19 prevention targeting 
Eastern Cape residents through two of  the SABC’s most popular radio stations . The messaging reached 5.3 

million and 3 million listeners respectively. Speaking in isiXhosa and Sesotho, inf luencers encouraged 
listeners to continue with key COVID-19 prevention activities.  
 

4. UNICEF launched the second #TippyTapChallenge on 22 March, to mark World Water Day, t hrough 
partnerships with RLabs/Zlto, USAID and The Shoprite Group. Youth who build or complete a micro -course in 

building the Tippy Tap handwashing facility can earn Zlto digital rewards to redeem airtime, electricity or 
groceries, and develop an ‘impact CV’, as a verif ied record of  these completed tasks. World Vision activated 
the challenge at 10 schools in the Eastern Cape and printed 450 copies of  the Field Guide to building a Tippy 

Tap, to encourage more schools to do the same. 
 

5. To mark World Water Day, UNICEFs partner World Vision, facilitated a 30-minute radio discussion on 

Umhlobo Wenene radio to highlight the need for sustained hand hygiene. Programme guests included the 
public, a member of  local government and the World Vision provincial programme manager.  
 

6. A package of  RCCE interventions to accompany the installation of  handwashing stations in 117 vulnerable 
schools and drop in centres across four provinces is being developed. Tools for a rapid assessment of  school 
ef forts to prevent the spread of  COVID-19 have also been f inalised. Partners in Development (PID) and Jive 

Media are working to shape the RCCE materials and activities, according to community feedback and 
previous responses.   
 

7. UNICEF partner, WaterAid, has recorded radio jingles in Zulu, Sepedi and English to promote the need for 

sustaining good hand hygiene. They will be broadcast in Gauteng in early April, ahead of  the Easter break . 

Communication, Risk Communication and Community Engagement & Partnerships 

 
Risk Communication and Community Engagement (RCCE) 

 

1. #TheTruck multimedia activation, promoting COVID-19 prevention messaging and vaccine demand, visited 13 
areas across the North West Province, reaching an estimated 180,141 people. On the preceding visit to Kwa 
Zulu Natal, 319,246 people across the Province were reached through the truck video and audio material, and 

47,050 through the work of  ground support teams that worked alongside the truck. These included contact 
tracer teams, nurses providing health assessments and community health workers providing COVID -19 
information materials and mobilising people to seek health services, such as rapid testing for HIV, malaria, 

hypertension and diabetes. 
 

2. Video stories were recorded in Mpumalanga Province, in preparation for the iconic #TheTruck community 

engagement intervention. These include a pastor and high-security prison guard speaking of  their experiences 
of  COVID-19 and support for vaccination. Preparations for video recordings and the truck visit to Limpopo 
Province are complete. The need for continued regular handwashing and other COVID-19 preventive actions 

remain a key focus of  #TheTruck campaign.      

3. UNICEF continues to support the COVID-19 risk communication and community engagement (RCCE) 
Technical Working Group, providing input the Easter season COVID-19 prevention work, as well as vaccine 

roll-out communication materials and playing a lead role in the training, social mobilisation, social listening, 
content development, and research workstreams.  

 

4. Tackling the vaccine ‘infodemic’ and setting up a coordinated social listening system for South Africa have 
been advanced through the social listening workstream, following actions def ined by the ‘UNICEF Field Guide 
to Managing Vaccine Misinformation’. Working alongside WHO and Africa Infodemic Response Alliance 

(AIRA), UNICEF is supporting teams to identify information gaps and misinformation through digital monitoring 
and community feedback systems, and to provide technical oversight so that correct information can be 
rapidly amplif ied.  

 
5. Data collection for the second of  three rounds of  the national Community Rapid Assessment is underway . 

This will help to monitor shif ts in the behavioural and social drivers inf luencing adherence to COVID -19 

prevention actions. The survey tool has been adapted to include vaccine uptake. The assessment is 
commissioned by UNICEF’s Eastern and Southern Africa Regional Of f ice. UNICEF South Africa has also 
joined the multi-country ‘Children & Young People (CYP) Participatory Research and Communication for 

Change Initiative’, to explore the impact of  “big issues” facing young people and create a child and youth-
centric model for future research engagement and communication. 

 

6. Seventeen Community Action Teams have been trained across the Free State and Eastern Cape Provinces 
by the South African Red Cross Society to respond to community feedback, promote vaccine uptake and 
generate local solutions to non-compliance with COVID-19 prevention measures. They include ward 
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councilors, local NGOs, ward committees, and representatives f rom local schools, clinics and religious 

leaders.  

 
Communication 
 

1. Media engagement included a SABC interview on National Human Rights Day, highlighting the importance of  
protecting and improving child rights as the country recovers f rom COVID-19, as well as a SABC live interview 
on water insecurity and UNICEF South Africa’s response to mark World Water Day and CNBC Africa 

coverage on UNICEF’s role in promoting science, technology, engineering and mathematics for girls across 
the country.  
 

2. A Press Release highlighted the re-launch of  the ‘Tippy Tap Challenge’ on World Water Day to engage young 
people in the COVID-19 response and beyond through improving access to simple handwashing solutions. In 
return for building a ‘Tippy Tap’, they receive rewards through the Zlto Platform, including verif ied recognition 

of  their role on CVs and airtime, amongst others. More than 24,000 young people have engaged in the 
challenge to date. The initiative is supported by RLabs/Zlto, USAID and The Shoprite Group.  
 

3. UNICEF’s report, ‘How COVID-19 is changing childhood in South Africa: Responding and reimagining for 
every child’, continues to get picked up by partners and media, leading to presentations and media 
engagement. The report highlights the broad ranging impact of  COVID-19 on children across the country and 

guides UNICEF and partners’ response and recommendations moving forward.  
 

4. The ‘Let’s Stop COVID-19’ video series of  powerful individual stories continues to expand, with new content 

f rom Mpumulanga and the North West Province.  

Funding Overview and Partnerships 
 

1. The f irst UNICEF South Africa CEO Network Meeting of  2021 took place on 30 March, with representatives 
f rom 24 companies attending. The focus was on COVID-19 prevention, including the vaccination roll out and 
the session involved a presentation f rom and engagement with National Department of  Health colleagues, as 

well as updates on UNICEF’s specif ic support to the vaccine roll-out, related communication work and support 
to the continuation of  essential child health and care services.   
 

2. The Shoprite Group supported the ‘Tippy Tap Challenge’ by providing additional rewards for young people 

taking part in and completing the handwashing station building challenge.  

Challenges 

 

• Disinformation about vaccines is spreading and UNICEF South Africa is working with a range of  partners 
through the ‘Risk Communication and Community Engagement Working Group’ at the National Department of  

Health to deal with myths and misinformation, as well as to adopt community feedback systems to help inform 

programs to tackle vaccine hesitancy.  

 
Who to contact for further information: 
 

Christine Muhigana   Muriel Maf ico    Toby Fricker    

Representative     Deputy Representative  Chief  of  Communication and Partnerships 

cmuhigana@unicef .org   mmaf ico@unicef .org  tf ricker@unicef .org 

 

 
 
 

 
 

 
 
 

 
 

 
 

https://www.unicef.org/southafrica/press-releases/people-powered-tippytapchallenge-relaunched-help-curb-spread-covid-19-through
https://www.unicef.org/southafrica/reports/how-covid-19-changing-childhood-south-africa
https://www.unicef.org/southafrica/reports/how-covid-19-changing-childhood-south-africa
https://www.unicef.org/southafrica/stories/lets-stop-covid-19
mailto:cmuhigana@unicef.org
mailto:mmafico@unicef.org
mailto:tfricker@unicef.org
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Annex A 

2021 Response Plan Monitoring Framework, UNICEF South Africa  

  

 

 
 
 

 
 

 
 
 

 
 

 

Indicators 
Target 

(Jan -Jun 2021) 

 

March 2021 Results 

Education    

Number of  children supported with distance / home-based learning  7,300,000 
104,074 

Child Protection     

Number of  children without parental or family care provided with 

appropriate alternative care arrangements 

 5,000  18,767 

Number of  children, parents and primary caregivers provided with 

community based mental health and psychosocial support 

 50,000  153,535 

Number of  UNICEF personnel & partners that have completed 

training on GBV risk mitigation and referrals for survivors 

 100  222 

Number of  children and adults that have access to a safe and 

accessible channel to report sexual exploitation and abuse  

 500,000  10,155 

Social Protection 

Number of  households (af fected by COVID-19) receiving 

humanitarian multi-sector cash grant 

 7,200,000  6,000,000 

WASH 

Number of  people reached with critical WASH supplies (including 

hygiene items) and services  

 135,000   20,879 

  Health and Nutrition     

Number of  children and women receiving essential healthcare 

services in UNICEF supported facilities 

  1,050,000  1,050,000 

Number of  children 6-59 months admitted for treatment of  severe 

acute malnutrition (SAM)  

 10,000    804 

Risk Communication     

Number of  people reached on COVID-19 through messaging on 

prevention and access to services 

 7,000,000  499,387 

Number of  people engaged on COVID-19 through RCCE actions  100,000  57,215 

Number of  people sharing their concerns and asking 

questions/clarif ications for available support services to address 

their needs through established feedback mechanisms 

 50,000  0 
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Annex B  

2021 Funding Requirement, UNICEF South Africa 

Thematic Area  Required Available Gap 

Coordination and leadership 395,858 0 0 

Risk communication and community engagement 893,000 
160,000 733,000 

COVID-19 vaccination support 610,000 0 0 

Infection prevention and control through WASH 160,000 0 0 

Continuity of essential services/mitigation of 
unintended consequences 

1,887,000 
0 0 

Health, nutrition and HIV services 602,000 0 0 

Child protection (incl. MHPSS, GBV & PSEA) 490,000 0 0 

Social policy 50,000 0 0 

Education 745,000 0 0 

Logistics and Operations 841,000 0 0 

SACO Programmable Total  4,786,858 0 0 

 

  
  

  
 


