
Be the hand 
that loves 
and the word 
that guides.

When I don't listen, 
cry, and make a mess, 
try to hear what's 
bothering me.

Seek help





When should you seek help?

Once difficulties occur, when we are 
‘in the middle of a problem’, it is
sometimes not easy to find a solution on 
our own. In such situations, we usually 
experience strong, mainly unpleasant 
emotions, we don’t think straight, we 
‘spin in circles’ and cannot find a way out.

You have the feeling of failure in parenting 

Your pleasure of parenting is decreased 

You experience an increased level of
stress in your parental role 

You are worried for the child and his/her welfare 

You have problems with your mood, 
or you are very upset, or upset for a long time   

You have problems in your family relations 

You are warned by a trusted person about the 
problems/di�culties of your child or about your 
own

If:
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The situations in which it 
is particularly important to 
seek professional help
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If you experience difficulties in 
parenting, there is a solution. You are 
not alone – seek help. This does not 
mean that you are weak, but, on the 
contrary, that you have the strength to 
improve your practices and that you 
want what is best for your child.

The child has di�culties in controlling his/her 
feelings and has tumultuous reactions: 
outbursts of rage that are sudden, unexpect-
ed, frequent and strong, and usually occur 
after a need has been denied (shouting, 
kicking, making a racket, cursing …), and also 
in front of authority figures (teachers, other 
adults), and may put the child’s and other 
persons’ safety at risk.
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The child persistently fails to respond to the parents’ correction measures: 
in spite of the parents’ consistent action, the child still manifests challenging 
behaviour, regardless of the consequences.

The child manifests problematic behaviour in kindergarten or school: 
behaviour which is constantly disruptive for school order and work may 
indicate behavioural problems or learning disorders. Being expelled from 
classes, quarrels with peers during breaks and problems in finishing tasks 
are possible warning signs.  

The child has problems in his/her relationships with others: his/her behaviour 
prevents him/her from establishing relationships with other people in his/her 
environment (frequent peer conflicts, lack of close friends, loneliness …).

The child’s behaviour is inappropriately sexualized: exaggerated interest in sex, 
or sexual behaviour which is inappropriate for the child’s developmental level.

The child is prone to self-harm: banging his/her heard, biting, stinging, 
intentional self-burning, cutting his/her own skin, etc., as a worrying manner 
of calming tumultuous feelings, but also a risk to his/her life.

Who should you turn to for help?

Expert services in kindergartens and schools.  

Counselling services in healthcare centres and other counselling services 
that exist in your community (such as marriage and family counselling services 
within the social protection system). 

Centres for social work. 



PROVIDE      RECONSIDER      AVOID      APPLY

SEEK HELP      CHILDREN  WITH  DISABILITIES      ADOLESCENTS
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You can always turn to your doctor or 
paediatrician, school or kindergarten teacher, 
or social worker to receive advice and further 
guidance in finding reliable information and 

available programmes.

A good initial step is to call Counselling Hotline
for Parents (0800 007 000) or to visit the website

https://www.116111.rs/roditelji.html for more information.


