
Anger doesn't help 
– help to calm me 
down and comfort 
me when I cry 
and shout.

Apply

Be the hand 
that loves 
and the word 
that guides. 





It teaches children important skills through 
non-violent behaviours by their parents and 
high-quality relationships with them. 
We can apply positive discipline if we focus on 
the extent to which the child’s behaviour is 
acceptable, or safe (instead of considering the 
child either ‘good’ or ‘bad’). 
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Positive discipline 
is the way to successful 
upbringing.

The better we identify, understand and 
react to such behaviour, the more 
successful we can be in providing 
guidance in the child’s learning.



Is not 
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Positive discipline

Three Key Steps

Accept the child. Don’t forget that he/she does not need to be the 
way we expect him/her to be. He/she has his/her own temperament, 
wishes and habits, and sources of joy, anxiety or anger.
Observe the situation through the child’s eyes. In order to 
understand the child better and know why he/she does the things 
he/she does, or predict the manner in which he/she would 
understand our reaction, we need to ‘walk in the child’s shoes’.
Always be one step ahead of the child. Consider things in advance 
together with providing clear instructions and making agreements. 
Praise the child’s success, guide him/her through di�culties, and 
solve problems together. 

Mutual respect between parents 
and their children – clear 
communication and boundaries  

Helping the child to, in time, learn to:
Control his/her behaviour and respect 
other people’s feelings   
Make good decisions and 
gain confidence 

Is
Inexistence of rules 

When children do 
‘whatever they want’ 

Occasional 
non-violent disciplining  
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How to affirm the desirable behaviour in children?

Immediately praise the child for the desirable behaviour 
you have observed.
Express satisfaction. Be enthusiastic and honest.
Describe the behaviour. Say exactly what the child has done well.
Emphasize the benefits (advantages). Say in what way such 
behaviour helps the child (and others).
Touch. Add a tender touch.
Consistency. If you have previously agreed with the child that 
desirable behaviour would result in reward, keep your promise.
Gradualness. Certain rewards might involve the child doing, or not 
doing, something for a while. For such situations, ‘adding points’ is 
convenient.

How to stop or decrease 
undesirable behaviours in children? 
Don’t resolve situations like these ‘along the way’ 
– draw the child’s attention and act calmly.

If the child’s behaviour is unsafe or dangerous (running across the 
street, leaning out of a window, touching an electrical appliance, 
etc.), remove the child from the dangerous situation and wait for 
both of you to calm down. Only then should you talk to the child.
Explain to the child what exactly he/she needs to do: in a precise 
and concise manner, using a firm but pleasant voice, beginning with 
“please” before you state your demand. 
Explain to the child why some behaviour is not good and warn 
him/her of the consequences should he/she act in the undesirable 
way. These consequences should be logical and appropriate, so that 
the child can understand; they should not be punishments which 
cause pain, confusion and resistance.
Monitor the child’s behaviour in order to make sure that he/she has 
done what you asked. If he/she has, praise him/her; if not, explore 
why it is so (through observation and conversation) and help 
him/her.
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If he/she does not know how to adjust his/her behaviour, o�er understanding and 
help (“It seems to me that this is hard for you. Let’s go through this together. I 
want to help you do this!”).
If he/she experiences tumultuously unpleasant feelings, demonstrate that you 
understand the way he/she feels (e.g., “You seem angry”) and help him/her to calm 
down (ask that he/she sit near you, to express his/her feelings, give him/her some 
time to cool down; the understanding, warmth and presence of a parent is some-
times all it takes).
If the child is tired, hungry or some other important need is unsatisfied, it is 
important for this to be resolved immediately.
If the child uses undesirable behaviour in order to get something that he/she is not 
allowed, think whether you have also supported this through your actions (e.g., 
when the child starts to shout, protest, you ‘give in’ and let him/her have an ice 
cream even though he/she might have sore throat; or to play his/her favourite 
game, although it is already time to go to bed). If that is so, change your approach. 
If the child continues with undesirable behaviour, calmly repeat what needs to be 
done and what might be the consequences. Use warning signs, wait for ten 
seconds and if the child still disobeys, apply what you have said you would do. 
This may be hard for the child. Help him/her understand what has happened and 
explain to him/her that he/she can change that in the future. 
In case of a misunderstanding, talk to the child about it and explain in a way that 
he/she may understand.

If the problems repeat, talk to the child about them in adequate everyday situations.

What do you think about that?
What do you think you could do?
What could you do di�erently the next time?
What would you like to have said?
How could you solve this?
How did you feel about the thing that the person said or did?

How to formulate questions for the child that 
would allow us to understand him/her better? 



Managing feelings in parenting

It is important to bear in mind that behaviours 
of children and parents are not random. They are the result of feelings, 
and the feelings in some situations may be tumultuous.

And once we understand all that, we can 
also influence the way we act: we can 
choose the best reaction instead of reacting 
impulsively or automatically.
Once a parent manages his/her feelings in 
a constructive way, he/she offers the child a 
model that he/she can learn from, while 
simultaneously helping himself/herself to 
feel better.

Show the child your love, regardless of the circumstances.

Stop with your current activity and dedicate your full attention to the child. 
Go down to the child’s height and establish eye contact with the child. 
Occasionally repeat or reiterate what the child has said and how 
he/she feels. In that way, you demonstrate that you are listening, 
while simultaneously checking whether you have understood properly. 

To understand the child’s behaviour, 
it means also understanding the 
feelings lying at their root.

To understand oneself as a parent, 
it means understanding one’s own 
feelings and realizing what has caused them.

How to actively listen to the child?
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PROVIDE      RECONSIDER      AVOID      APPLY

SEEK HELP / ASK      CHILDREN  WITH  DISABILITIES      ADOLESCENTS

… postpone your reaction, as feelings come and go.
 
… recognize and calm down your unpleasant feelings. Focus on what you feel, on 
breathing and bodily sensations. Sometimes this is enough for you to calm down. If 
not, withdraw for a short time from the situation until your feelings calm down. (In 
the meantime, it is best for the other parent, or some other adult from your 
household, to be with the child.) 

… observe the situation through the child’s eyes. How does he/she feel? What 
needs does he/she express with the behaviour? Remember that this child who now 
has a tumultuous reaction is the very same child that sometimes incites pride and 
warmth in you with his/her behaviour. 

... think about the best reaction for your child. In what way would a tumultuous 
reaction from you impact his/her feelings, and what kind of a response from you 
could make him/her feel better? What should the child learn from your response now 
and in the long run?  

… choose the most adequate response for the present situation. Once you have 
calmed and thought about it, you have enabled yourself to consciously select what is 
in the best interest of the child, instead of acting automatically on your momentary 
needs. 

… make a plan for future situations. Identify the triggers for tumultuous feelings in 
your child, as well as in you. Once the parent is familiar with the triggers, he/she has 
an opportunity to predict challenging situations and prevent automatic reactions. If 
necessary, you can get additional help on this from child and family professionals.

When the child’s behaviour upsets you …
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