
 

 
UNICEF in Serbia is seeking an experienced professional for the following position: 

Communication for Development Consultant 

Ref. Number: VN 9 – 530606 

 
Children’s earliest years represent a critical phase of development. It is the time when a child’s brain forms 
neural connections at a speed and complexity never repeated again. It is the time when the brain is the 
most susceptible to positive and negative environmental influences. To develop their full potential, all young 
children, including especially the most vulnerable, need nurturing care, or the conditions characterized by 
good health, adequate nutrition, protection from harm and responsive stimulation, including warm and rich 
communication and playful early learning opportunities.  

Caregivers and parents have a critical role to play in the development of their children, as they are the key 
architects of a child’s early environment by enabling the provision of nurturing care and by nurturing 
responsive and playful interactions with their children that positively and permanently strengthen the 
actualization of developmental potential. Unfortunately, many children are deprived of the ingredients that 
foster optimal brain development. 

Recent global wide evidence shows that investments from the very start of life are not only necessary for 
reaching children’s full potential, but are the most cost-effective means for the realization of human rights, 
addressing inequality, deprivation and economic stagnation. Growing evidence from parenting 
interventions, implemented in a range of countries and contexts, has shown that increased quality of the 
way primary caregivers play with children during the early childhood years leads to improved learning and 
health outcomes that persist throughout the life course. Policies, programs and services must, therefore, 
be designed to support parents, particularly the most vulnerable ones, in this most essential task of 
parenting. 

UNICEF in Serbia aims to ensure that young girls and boys from conception to the age of 6 (prioritized: 
birth to 3), especially the most marginalized ones, have playful interactions with their primary caregivers as 
part of the nurturing care, in order to contribute to their full developmental potential. 

Work Assignment Overview: 

UNICEF Serbia is seeking a Communication for Development – C4D (Social and Behaviour Change - SBC)  
long-term consultant with relevant experience who can provide technical assistance and services related 
to the developing, strengthening and implementation of a Social and Behavioural Change Strategy for the 
Early Childhood Development Program, with a focus on parenting support.  

The consultant will support UNICEF in the development and implementation of a comprehensive Social 
and Behaviour Change Strategy on nurturing care in early childhood, with a focus on scaling up cross-
sectoral programs on parenting based on playful and responsive child-parent interaction.  

The Social and Behaviour Change Strategy will be developed based on quantitative and qualitative 
research (KAP - Knowledge, Attitude, Practice) designed to understand the prevalent level of certain 
attitudes, beliefs, concerns, knowledge, norms, practices, as well as the enablers and barriers to be 
addressed. The special attention should be given to the most vulnerable children and families (e.g. Roma 
children, children with disabilities, families exposed to poverty and children in a fragile situation).  

Duration of the assignment: 9 months (April – December 2020), with a possibility for extension 

 

 

 



 

The overall objective of the assignment: 

To support UNICEF in developing and implementing a Social and Behavioural Change Strategy (C4D 
Strategy), including the following: 

• Promoting parent-child playful/responsive interaction, 

• Supporting parents’/caregivers’ self-efficiency to engage in responsive, playful and positive 
interaction with children, 

• Promoting parental alliance, communication and cooperation with a focus on father’s engagement in 
playful parenting and nurturing care practices, 

• Fostering and modelling positive social norms on playful, responsive and positive parenting in early 
childhood, 

• Mobilising local and national partnerships for nurturing care in early childhood and playful parenting,  

• Promoting inclusive, quality universal and progressive/tailor-made cross-sectorial ECD services for 
the most vulnerable children and families (e.g. Roma children, children with disabilities, families 
exposed to poverty and children in a fragile situation), 

• Promoting caring for caregivers (as part of the ECD cross-sectoral, integrated services), 

• Influencing attitudes, norms and behaviours associated with stigma and discrimination in early 
childhood, in particular for children with disabilities, Roma children and other minority groups, 

• Building community trust and promoting positive attitudes towards ECD inclusive services. 
 

Specific objectives include: 

• Understanding the needs, perceptions, existing knowledge, attitudes, behaviours, social 
expectations and norms, and priorities of the intended population(s), as well as key barriers, 
challenges and causes of the issue, including the most vulnerable population; 

• Assessing system-related bottlenecks and opportunities, roles/responsibilities, attitudes, 
motivation/interests and the capacity of key partners and stakeholders, as well as identifying key 
platforms to inform and support caregivers to adopt positive practices; 

• Designing and implementing the Social and Behavioural Change Strategy appropriate approaches, 
using platforms (media, services and community) to reach out to and support parents/caregivers and 
to influence professionals, local communities and decision-makers, and supporting the planning for 
the local and national large-scale campaign; 

• Supporting UNICEF’s staff and counterparts in designing and conducting SBC/C4D activities 
including communication tools and materials, local and national community mobilization activities 
and large-scale campaigns for nurturing care, with a focus on responsive and playful child-parent 
interaction and relationship, in cooperation and coordination with UNICEF communication sections. 

 

Required qualifications: 

• University degree in one of the following fields is required: social and behavioural science, sociology, 
anthropology, psychology, education, communication, public relations, marketing or another relevant 
technical field. 

• Minimum of five years of professional experience in one or more of the following areas is required: 
social development, communication for development, behavioural and social change, social 
marketing, public advocacy or another related area.  

• Knowledge and versatility in using community, service and other media (including digital media and 
social networks) platforms for communicating targeted public information and outreach messages. 

• Fluency in English and Serbian. 

• Ability to work independently and effectively with attention to detail and to follow-through. 

• A high level of organization skills with the ability to work quickly and efficiently as part of a team. 
 

Desired qualifications: 

• Knowledge of early childhood development, family relations and health, education and social welfare 
sectors in Serbia. 

• A good understanding of UNICEF’s work in early childhood development. 

• Experience in working with children, families and vulnerable population groups.  



 

• Experience in working with social sectors (health, education and social welfare) and local 
communities, as well as with the private sector. 

• Previous experience with UNICEF or UN agencies. 

 
How to apply: 

Qualified candidates are requested to submit their application through: 
https://www.unicef.org/about/employ/?job=530606 
 
The application must include a financial proposal in RSD as a separate document, providing the following 
information: 

a) Daily rate (all costs included e.g. health insurance, pension, usage of mobile phone), 
b) Daily travel allowance for overnight stay in Serbia (including accommodation), 
c) Transportation costs per km (for travel within Serbia). 

 
The closing date for applications is 1st April 2020.  

 
Important notes:  
Incomplete applications will not be taken into consideration.  
Only short-listed candidates will be contacted.  
 
 
For every child, you must demonstrate UNICEF's core values of Care, Respect. Integrity, Trust and 
Accountability.  

UNICEF is committed to diversity and inclusion within its workforce, and encourages all candidates, 
irrespective of gender, nationality, religious and ethnic backgrounds, including persons living with 
disabilities, to apply to become a part of the organization.  

UNICEF has a zero-tolerance policy on sexual exploitation and abuse, and on any kind of harassment, 
including sexual harassment, and discrimination. All selected candidates will therefore undergo reference 
and background checks. 

https://www.unicef.org/about/employ/?job=530606

