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Call for Expression of Interest of Civil Society Organisations (CSOs) for carrying 
out interventions to provide comprehensive care and assistance to children on 
the move, with a focus on UASC 
 

 
The purpose of the Call for Expression of Interest is to identify eligible Civil Society Organisations for 
prospective partnership with UNICEF in Serbia. Eligible Civil Society Organisations (CSOs) are invited 
to submit proposals for partnership to support achieve the overall UNICEF mandate and in particular 
contributing to the migrant and refugees response programming. 
 
Organisations that wish to participate in this Call for Expression of Interest are requested to send or 
deliver their submission in a sealed envelope clearly marked “CSO Call for Expression of Interest” at the 
following address: 
 
UNICEF in Serbia, Svetozara Markovića 58, 11000 Belgrade  
Or via email: belgrade@unicef.org  
 
By 6 September 2019. 
 
Applications must be submitted in English.  
 
Any requests for additional information should be addressed in writing by 23 August 2019 at the latest to 
Natasa Markovic, nmarkovic@unicef.org. UNICEF responses to any queries or clarification requests will 
be made available to all online http://www.unicef.rs/ before the deadline for submission of applications. 
 
Applications will be assessed by an evaluation committee to identify CSOs that have the mandate, 
capacities and comparative advantage to support achievement of results for children using criteria 
outlined in section 3 below. It should be noted however that participation to this Call for Expression of 
Interest does not guarantee the CSO will be ultimately selected for partnership with UNICEF. Selected 
CSOs will be invited to review and finalise partnership agreements in accordance with criteria outlined in 
section 3.4 below and applicable policy and procedures on partnership with CSOs. 
 
Applicant CSOs will be informed of the outcome of their submissions by communication sent out to the 
email/ postal address that is indicated in the CSO submission.  
 

 
Section 1: Background 
1.1 UNICEF 
mandate 

UNICEF is the agency of the United Nations mandated to advocate for the protection 
of children's rights, to help meet their basic needs and to expand their opportunities to 
reach their full potential.  

1.2 UNICEF 
Programme of 
Cooperation in 
Serbia 

In Serbia, UNICEF works with the government and other partners to support national 
efforts towards the development and implementation of policies for the protection of 
children, particularly vulnerable and marginalized children, in line with international 
human and child rights standards and national sustainable development and inclusion 
strategies.  
Within the migrant and refugee response framework, UNICEF is working towards 
ensuring that all refugee and migrant children, unaccompanied separated or with their 
family, benefit from timely, and equitable, quality access to services that guaranty their 
protection, care, development, access to education and social inclusion. For this 
purpose, UNICEF focuses on advocacy, technical assistance, protection monitoring 
and guidance to a variety of stakeholders to ensure that child protection and gender-
based violence issues are identified, addressed and acted upon in a coordinated and 
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quality manner. Further information on the programme can be found on 
http://unicef.org/serbia/  

1.3 Specific 
results 

Through this initiative, UNICEF will contribute to effectively address child protection 
issues, child development, and child participation and help mainstreaming approaches 
aimed at increasing the social inclusion of children on the move based on their specific 
gender- and age-related needs.  
 
The overall goal of the intervention is to ensure a safer environment and promote the 
best interest of unaccompanied and separated boys and girls accommodated or 
transiting in the territory of the Republic of Serbia. 
 
More specifically, under this Call for Expression of Interest, the role of selected 
applicant will include the implementation AT LEAST two of the below streams of work: 

- Providing children on the move, with a specific focus to unaccompanied and 
separated adolescents with quality and meaningful age and gender appropriate 
psychosocial/recreational/educational activities with the ultimate goals of 
building their skills, safety, and resilience; 

- Promoting a set of interlinked activities and interventions to ensure information 
and support is provided to vulnerable UASC at risk in a culturally sensitive and 
child friendly manner; 

- Support timely comprehensive referrals with all relevant institutions and partners 
to ensure and promote a continuum of care, local integration, and social 
inclusion; 

- Boosting child participation and safeguard measures throughout the whole 
interventions and partners involved in its implementation;   

- Generating and sharing learning through data-driven programming 
interventions, such as consultation, assessment, capacity building efforts, and 
overall knowledge management processes. 
 

Applicant engagement will include also expanding community mobilization, partnership 
and cooperation with and between other local actors and stakeholders. UNICEF will 
recognize as an added value, interventions that are based on an assessment of 
needs, linked to other ongoing initiatives, produce outputs in terms of learning 
and knowledge, and implement innovative approaches.  
 
The initiative shall be implemented in close coordination with UNICEF and all relevant 
national institutions (In this regards a letter of endorsement outlining the collaboration 
and joint activities with relevant national institutions should be provided).  All activities 
shall be monitored and documented. UNICEF will provide overall technical assistance 
and quality oversight.  
 
The initiative is expected to start in October 2019 and last for 10-12 months.  

 
 
Section 2: Application requirements and timelines 
2.1 
Documentation 
required for the 
submission 

The expression of interest shall include the following documentation: 
 
• Attachment I - Partner Declaration signed by authorised official 
• Attachment II - CSO Identification and Profile signed by authorised official 
• Attachment III – Project Proposal (Concept note) 

http://unicef.org/serbia/
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• Attachment IV- Letter of endorsement by the relevant state authority/institution 
clearly outlines the terms of the collaboration (there is not template for the letter; 
however, the document should include the tentative timeframe, locations and type 
of collaboration) 

2.1 Indicative 
timelines 

Call for Expression of Interest issue date  7 August 2019 
Deadline for submissions of CSO proposals 6 September 2019 
Deadline for requests of additional 
information/ clarifications 

23 August 2019 

Review of CSO submissions 13 September 2019 
Notification of results communicated to CSO 20 September 2019 

 
Section 3: Process and timelines 
3.1 Review & 
evaluation of 
CSO 
submissions 

CSO submissions are assessed by the Partnership Review Committee in consultation 
with technical specialists, using criteria outlined in section 3.2 and 3.3 below.  
Only CSO submissions which comply with the requirements of the eligibility and 
exclusion criteria will be eligible for further evaluation.  
 
Results from the review will be used for purposes of mapping and selection of CSOs in 
relation to the specific results outlined in section 1.3 above.  
 
It should be noted that participation to this Call for Expression of Interest however does 
not guarantee CSOs will be ultimately selected for a partnership agreement with 
UNICEF. UNICEF reserves the right to invite selected partners to develop full proposals 
for partnerships in line with criteria outlined in section 3.4 below and in accordance with 
applicable policy and procedures on partnership with CSOs. 
 

3.2 Eligibility & 
exclusion criteria 

• Eligibility criteria: 
CSO must: 

a) be registered in country of origin; 
b) not be an entity named on any of the UN Security Council targeted sanction lists. 

 
• Exclusion criteria 
CSO submission which: 

a) do not include all required documents duly completed and signed or do not 
comply with specifications set in this Call for Expression of Interest; 

b) are not submitted in English 
 

will be excluded from the selection process. 
3.3 Selection 
criteria 

UNICEF office will review evidence provided by the CSO submission and assess 
applications based on the following criteria: 
Institutional capacity 
and sustainability  

• Proved expertise and experience in implementing child 
protection interventions, including having the technical 
knowledge and skills; 

• Local experience, presence and existing positive 
community relations: such as on-going programs in the 
same area; knowledge of the refugee and migrant response 
context; trust of relevant partners involved in asylum, 
reception and migration management;  

• Being able to work in Belgrade as well as in other locations 
of the country;  

http://www.un.org/sc/committees/1267/aq_sanctions_list.shtml
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• Child safeguarding policies and measures in place; 
• Experience working with UN/UNICEF as an asset.  

 Quality of submitted 
concept note 
 

• Innovative approach to achieve the proposed results; 
• Realistic timelines and plans to achieve the proposed 

program outputs and deliver timely results;  
• Contribution of resources (e.g., cash, intellectual property, 

human resources, supplies and/or equipment) by the 
partner to supplement UNICEF resources; 

• Established consultation and feedback mechanisms with 
local communities and in particular UASC feeding back into 
the design and implementation of programs and ensuring 
child participation; 

• Sustainability of the action applying a national system 
strengthening  approach. 

3.4 Prospective 
partnership 
agreement 

All applicants will be informed of the outcome of their submissions by communication 
sent out to the e-mail indicated in the CSO submission. 
 
Applicants whose concept note are assessed as having a specific comparative 
advantage to achieve results for children outlined in 1.3 above may be invited to jointly 
develop the partnership agreement based on the following criteria: 
 

- Innovative approach to achieve the proposed results in the proposed 
timeframe; 

- Sustainability of the action applying a national system strengthening approach; 
- Established consultation and feedback mechanisms with local communities 

and in particular UASC feeding back into the design and implementation of 
programs and ensuring child participation; 

- Synergies with other ongoing initiatives/programs.  
 
Upon finalisation at technical level, the proposal for partnership will be submitted to the 
Representative for review and approval. It should be noted however that the 
Representative has the final authority to approve or reject any proposed partnership 
agreement on behalf of UNICEF. 
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Attachment I – Partner Declaration (to be completed by CSO Applicant) 
 
The purpose of this declaration is to determine whether a prospective partner is committed to UNICEF 
values and principles.  
 
Information provided in this form will be used to inform the review and evaluation of CSO submissions as 
outlined in the Call for Expression of Interest under section 3. 
 
 
Partner Declaration 
 
Name of organisation: _________________________________ 
 
Partner  Yes No 
By answering yes, the organization confirms that neither the organisation nor any 
of its members is mentioned on any of the United Nations Security Council targeted 
sanctions lists 
 
http://www.un.org/sc/committees/list_compend.shtml  

  

By answering yes, the organization confirms that it is committed to the core values 
of the UN, the Convention on the Rights of the Child (CRC), the Convention on the 
Elimination of All Forms of Discrimination Against Women (DEDAW) and the 
Convention on the Rights of Persons with Disabilities (CRPD). 
 
http://www.unicef.org/crc/  
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CERD.aspx  
http://www.un.org/disabilities/convention/conventionfull.shtml 

  

Does the organisation have an Annual Report that is publicly available? 
Attach the latest report or provide URL 

  

Does the organisation have an annual audit of financial statements? 
Attach the latest report or provide URL 

  

 
I declare, as an official representative of the above-named organization, that the information provided in 
this declaration and Call for Expression of Interest is complete and accurate, and I understand that it is 
subject to UNICEF verification. 
 
Signature  
Name and title of the duly authorized partner 
representative   

Name of the partner  
Date  
 

http://www.un.org/sc/committees/list_compend.shtml
http://www.un.org/sc/committees/list_compend.shtml
http://www.un.org/sc/committees/list_compend.shtml
http://www.unicef.org/crc/
http://www.ohchr.org/EN/ProfessionalInterest/Pages/CERD.aspx
http://www.un.org/disabilities/convention/conventionfull.shtml
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Attachment II – CSO Identification Profile (to be completed by CSO Applicant) 
The purpose of this profile is to provide key contact references to UNICEF in Serbia in relation to their 
mandate, field of work, technical and managerial capacities and comparative advantage in relation to the 
proposed programme(s).  
 
Information provided in this form will be used to inform the review and evaluation of CSO submissions as 
outlined in the Call for Expression of Interest under section 3. 
 
No administrative documents are requested to be submitted.  
  
 

 

                                                      
1 Choose between: National NGO (NGO); International NGO (INGO); Academic Institution; Community Based Organisation (CBO); 
Foundation; Other (please specify). 

Section 1. CSO information 

1.1 Organization 
information 

Organization Name  
Acronym  
Category of CSO1  
Address  
Registration number (copy of registration to be attached) 
Telephone  
Website  

1.2 Head of 
Organisation 

Name, Surname  
Function   
Email   
Telephone  

1.3 Contact person 
(if different from 
1.2) 

Name, Surname  
Function  
Email  
Telephone  

1.4 Programme 
Proposal title(s) 
submitted with 
Application 

Project concept (see template attached) 

Section 2. CSO expertise and experience in the sector area 

2.1 CSO mandate, 
sector area and 
geographic 
coverage 

Outline the organisation’s mandate, field of work and geographic coverage 
 

2.2  Available 
expertise and 
specialists 

Outline the distinctive technical capacity of the organisation in the sector area 
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2.3 Key results 
achieved over the 
past 5 years 

Outline of key results achieved in sector area in recent years, including any 
recognition received at local / global level for the work in the sector area 
 

Section 3. Local  experience, presence and community relations 

3.1  Ongoing 
programmes in 
sector area 

Outline of type / scope of ongoing programmes in the sector area 

3.2 Knowledge of 
the local context 

Outline of presence and community relations in the proposed programme 
location(s) 
 

3.3 Existing 
networks 

Outline of ongoing collaborations with national institutions and local communities in 
the sector area 
 

Section 4. Management Ability 
4.1 Annual budget Size of annual budget 

(previous year, USD) 
 

Source of core funds 
or income 

 

Main funding partners/ 
donors 

 

4.2 Core staff Outline of number and key functions of core organisation staff 
 

4.3  Any other 
information 
demonstrating 
financial capacity 

E.g. results of previous capacity assessments if available (such as the micro 
assessment) 

Section 5. Experience of working with UN/ UNICEF 

Programme/project title Total budget 
(USD) 

Funding UN 
agency 

Year 
end Key results achieved 

1.      
2.      
3.      


	Attachment I – Partner Declaration (to be completed by CSO Applicant)
	Attachment II – CSO Identification Profile (to be completed by CSO Applicant)

