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The future of South Asia’s young people is 
at a crossroads. The region is home to the 
largest number of youth in the world, with 
almost half of its population of 1.8 billion 
below the age of 24. However, South Asia lags 
behind several other regions in preparing 
the next generation with the skills needed 
for 21st century work. Projections show that 
on current trends, only 46 percent of young 
people in South Asia will have the most basic 
skills necessary to join the workforce in 2030. 

At the South Asia Youth Skills and Solutions 
Forum we discussed these pressing issues. 
The event was held on 29-31 October 2019 
and was attended by over 250 participants 
that convened in one of the main financial 
capitals of the world, in Mumbai, India. At 
the Forum we listened to prominent business 
leaders, government, and advocates; but the 
voice that spoke with most conviction was 
that of South Asian youth. They want quality 
education with an up-to-date curriculum, 
optimal skills training, fair hiring practices, 
and the chance to learn 21st century and job 
readiness skills – from leadership training 
to team work and communication skills. 
Now that young people have spoken, the 
greatest response that we can provide is to 
demonstrate that we are listening. 

In the Forum’s Call to Action document, 
we provide key actions to steer the future 
direction of the region and to ensure that 
every South Asian youth is in learning, 
training, employment or entrepreneurship 
by 2030. To turn this aspiration into reality, 
governments, development actors, the 

business community, and young people 
themselves, must all make concerted efforts 
to significantly upskill both, the current 
unskilled youth workforce, as well as, the 
future workforce. The region is home to the 
world’s largest group of young people and the 
cost of inaction is too high.

Decisive action is needed to seize the 
opportunities from the demographic dividend 
and to mitigate the risks presented by the 
transformative changes that South Asia 
is facing. As UNICEF’s Executive Director, 
Henrietta H. Fore, said at the Forum: “Let’s 
commit to ensuring the next generation of 
young people in South Asia is the most skilled, 
the best employed, the best educated, and 
most productive in this region’s history”. 

We all remember the excitement of getting 
our first job – and the support we probably 
got from our teachers, our family, and the 
employers who gave us that first break to 
show what we were capable of. It is our 
sincere hope that every young person in South 
Asia will be given a fair and equal chance to 
go through the same exciting breakthroughs 
as they transition from childhood to 
adulthood. 

Jean Gough 
Regional Director, UNICEF Regional Office for South 
Asia
Justin van Fleet
Executive Director, Global Business Coalition for 
Education
Roberto Benes 
Director, Generation Unlimited

FOREWORD
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“Let’s commit to 
ensuring the next 
generation of 
young people in 
South Asia is the 
most skilled, the 
best employed, 
the best 
educated, and 
most productive 
in this region’s 
history”. 
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ACRONYMS
4IR   Fourth Industrial Revolution
AI   Artificial Intelligence
BRAC   Bangladesh Rural Advancement Committee 
DDU-GKY  Deen Dayal Upadhyaya Grameen Kaushalya Yojana 
CEO   Chief Executive Officer
GBC-Education  Global Business Coalition for Education 
GenUnlimited  Generation Unlimited
ICT   Information and Communications Technology 
ILO   International Labour Organization
ITI   Industrial Training Institutes 
NCTB   National Curriculum and Textbook Board Bangladesh 
NEET   Not in education, employment or training 
NRLM   National Rural Livelihood Mission
OOSC   out-of-school children
SDG   Sustainable Development Goal
SMEs   Small and Medium Sector Enterprises 
SSN4PSI   South-South Network for Public Service Innovation
STEM   science, technology, engineering, and mathematics 
the Forum  South Asia Youth Skills and Solutions Forum 
TVET   Technical and Vocational Education and Training 
UNICEF   United Nations Children’s Fund
UNICEF ROSA  United Nations Children’s Fund Regional Office for South Asia 
UNOSSC   United Nations Office for South-South Cooperation
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EXECUTIVE 
SUMMARY
South Asia has the largest youth1 population 
in the world. With almost half of its population 
of 1.8 billion below the age of 24, South Asia’s 
young people offer the potential to drive 
vibrant and productive economies. To reap 
optimal benefits of the demographic dividend, 
increased opportunities in the labour force 
need to be created, especially for female 
youth, and skills for 21st century economies 
should be analysed to ensure alignment with 
labour market needs 2. The demographic 
dividend is a once-in-a-nation’s-lifetime 
occasion that must not be squandered; if 
strong investments in education and skills 
development are made, the region is poised 
to maintain growth in the coming decades.

Yet, at a time when the future of work is 
changing due to the dynamics at play in the 
Fourth Industrial Revolution, over half of South 
Asian youth will not have the skills needed 
for future jobs. That is, ten years from now, 
more than half of them (54 percent) will not 
have the skills needed to succeed in the future 
workforce3. Also while great strides have 
been made in achieving universal primary 
education, South Asia is still home to 28 

million out-of-school children (OOSC)4. The 
result is a significant skills and employment 
challenge – a skills gap which contributes 
to high levels of unemployment for higher 
education graduates and large informal 
economies where young workers are in 
vulnerable employment.

Responding to this critical economic and 
social development challenge, the South Asia 
Youth Skills and Solutions Forum (referred to 
thereof as the Forum) was held. The event 
was co-hosted by Generation Unlimited 
(GenUnlimited), the Global Business Coalition 
for Education (GBC-Education), and the 
UNICEF Regional Office for South Asia (UNICEF 
ROSA). The event took place on 29-31 October 
2019 in Mumbai, India and brought together 
participants from eight South Asian nations: 
Afghanistan, Bangladesh, Bhutan, India, 
the Maldives, Nepal, Pakistan and Sri Lanka. 
It was a unique opportunity to reflect on, 
and renew commitments for, better ways to 
improve the future of education, skills, and 
employment for youth in the region. 

The specific objectives of the Forum were to:

1. Demonstrate the need for private sector investment in the next generation of South Asian youth.

2. Advance the development of partnerships between the private sector, governments, and international agencies to scale-up 
sustainable solutions to the youth skills crisis in the region.

3. Identify comparative strengths and entry points for businesses, governments, youth, and development partners to engage in 
supporting adolescent education, skills, and employment in the region.

4. Send a powerful signal to youth that their aspirations and needs for education, skills, and employment are a high priority for 
powerful social, political and economic actors.

“Responding 
to this critical 
economic 
and social 
development 
challenge, the 
South Asia 
Youth Skills 
and Solutions 
Forum (referred 
to thereof as 
the Forum) was 
held.”

6 SOUTH ASIA YOUTH SKILLS AND SOLUTIONS FORUM REPORT
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Divided into 5 discreet sessions, the Forum consisted of a full day of presentations, key note remarks and plenaries focused 
on revisiting key evidence and identifying solutions for action. The Forum was followed by a half-day fieldtrip to visit seven 
skills development project sites in Mumbai and surrounding areas.

Sessions and objectives Highlights of key statements made at the Forum

Session 1  
Re-align evidence 
to inspire business 

Demonstrated the need for investment in 
the next generation of South Asian youth. 
Inspirational and prominent speakers and 
presenters set the tone for the forum.

“Skilling is best when it is done with the full cooperation of employers, ideally by 
the employers, and in the premises of the employer.”

“The world of work is changing fast. If governments invest in better and modern 
education, and businesses create opportunities for young people to enter the 
job market, South Asia can set an example for the world. But this can only be 
done if we act smart, and act together.”

“Young people can expect to have 15 different jobs in different industries over 
the course of their life time, we need to provide young people life-long learning 
so they can stay competitive in the job market.”

“Notwithstanding the improvement in primary enrolment rates, education 
systems remain the key challenge in South Asia.”

Session 2  
Re-imagine youth employment and 
skilling solutions

Presented scalable solutions that address 
the youth skilling crisis in South Asia with 
the aim to advance partnerships between 
the private and public sector.

“Tomorrow’s workforce needs far more emotional intelligence.”

“Generation Unlimited designs country portfolios of scalable initiatives that 
attract public and private catalytic financial or technical support to take to 
scale solutions with transformational potential to reach millions of young 
people.”

“The conclusion is quite simple, if we leave this room today and continue doing 
nothing over half of the young people in this region will be left behind in 2030.”

“Both private companies and the public sector can work to create scalable 
sustainable models to drive change and upscale youth.”

Session 3  
Re-think perspectives 
from the workforce of 
the future 

Amplified young voices, highlighting their 
priorities and sending a powerful signal 
to businesses and governments on their 
aspirations and needs for the future of 
education, skills, and employment. 

“I welcome you to hear our voices and recognize us as equal partners in 
imagining a better future for all of us.”

“Youth feel education systems are systematically not delivering the skill 
development training needed.”

“Young women feel that they are restricted by cultural expectations. They feel 
discrimination affects them more than men.”

“We can’t skill our way out of the problem without the ability to read and write 
effectively, a three month programme might be able to get a young person a 
job, but not economic mobility.”

“We need to be mindful of the diversity found in youth, just like today in this 
room - look at the different backgrounds we all come from.”

Key take-aways of morning 
plenaries

Reflections on the key take-aways 
from the morning sessions.

“In South Asia, the demographic dividend is our biggest resource but finding 
productive outlets for their capability and aspirations is becoming one of the 
region’s biggest challenges.”

“What we need is a completely new paradigm for youth and the future of work. 
How do we tap into the talent and drive of this generation to create the largest 
army of change-makers, leaders, and problem solvers?”

7 SOUTH ASIA YOUTH SKILLS AND SOLUTIONS FORUM REPORT
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Sessions and objectives Highlights of key statements made at the Forum

Session 4 
Re-create partnerships to redress 
the youth skilling and employment 
challenge

Fostered knowledge exchange and 
network building by creating spaces to 
critically reflect on the challenges, gaps 
and opportunities in the region. 

Five parallel breakout workshops 
illustrating best practices ran 
simultaneously, each participant had the 
opportunity to attend two workshops.

Workshop 1 
Youth diversity & equitable access 

“That’s one of the biggest challenges, the mindset of the parents who raised 
them and feel that they cannot be employed especially in rural areas where 
there are several myths associated with disability.”

Workshop 2:
Skills for life, work, and active citizenship

“How can we integrate life capacities such as understanding diversity and 
having the interpersonal skills to interact across class, caste, religion and 
gender at the workplace? Is education preparing us to be emotionally 
intelligent, resilient, and adaptive to new work cultures?”

Workshop 3 
Youth and entrepreneurship

“The household plays a key role in incubating and spurring entrepreneurship.” 

Workshop 4 
Youth, technology and skills for future work

“Businesses today have an opportunity to influence the education system to 
take into account the jobs of the future; engage in policy because innovation is 
creating new business models; and generate excitement around the jobs and 
skills of the future by demystifying terms such as big data and block chain.”

Session 5  
Re-align, Re-think, Re-imagine to 
Re-create 

Shared the Call to Action document, next 
steps, and vote of thanks. Through an 
interactive discussion with the audience, 
the closing panel reflected on the way 
forward and looked at the key take-aways 
from each workshop.

“We need stronger public-private partnerships, increased investments and 
scaling up of sustainable solutions.”

“We need to move past just conversational participation from young people 
and shift to a shared leadership mindset.”
 

“How do you democratize entrepreneurship? We need to spur demand for 
entrepreneurs and create local opportunities for youth by making mentorship 
and access to markets and finance available for everybody.”

“It is crucial that soft skills imparted through the education system reach 
students from different walks of life, whether living in tribal areas, slums, or in 
rural communities.”

“Dignity at work should not be forgotten with the speed of change, the future 
of work is not something that just happens to us, it’s something that we must 
inform and particularly young people must inform.”

“Technology is going to change the game but don’t be scared of technology, 
let’s use it as an enabler.”
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The last session of the Forum culminated in 
a Call to Action encouraging governments, 
businesses and young people to make 
concrete commitments in this domain. Forum 
participants were encouraged to make 
concrete commitments which: 

• Address the crisis in secondary-age 
education and scale up digital literacy

• Prioritise school-to-work transition and 
decent jobs for youth

• Promote youth entrepreneurship and 
entrepreneurial mindsets

• Empower youth, particularly young women, 
to exercise their civic and political rights in 
decisions that affect them in life and work

• Strengthen regional networks  and national 
partnerships for sustained action and 
knowledge exchange post the Forum 

Over 250 delegates representing civil society, 
private sector, government, international 
agencies, and youth actively contributed to 
the event. Private sector representatives from 
Accenture, Britannica, Grameenphone, Tata 
STRIVE, Google, Maruti Suzuki, Capgemini, 
Facebook and Jetwing among others, were 
present. Similarly, leaders from across 
government, international organizations, civil 
society, and youth groups came together to 
reflect on the education and skills crisis and 
showcase scalable solutions from the region.

This report is intended to provide a summary 
of the key highlights and proceedings of the 
Forum. Further information about the Forum 
can be found on the South Asia Youth Skills 
and Solutions Forum website.

Private Sector Government Youth Civil Society Organisations, Donors 
and  International Agencies

65 corporate 
representatives* 
including:

• 18 CEOs and 
Directors

• 8 representatives 
of industry 
confederations 
and chambers of 
commerce 

25 senior government 
officials from 6 
countries including: 

• 3 Ministers and 1 
Deputy Minister

• 2 Secretaries 
and 3 Chief 
and Additional 
Secretaries

• 2 Director Generals 
and 2 Deputy 
Director Generals

29 young people 
representing 7 South 
Asian countries (60 
percent female 
participants) including:

• 8 CEOs and young 
entrepreneurs (50 
percent women)

• 9 Youth advocates 
and leaders in 
key leadership 
positions

51 Civil Society Organisations and I NGOs 
attendees and 14 participants representing 

UN**, donors, and international agencies***

• 19 UN Representatives and Director  
level participants  

Notable Participants

* (IKEA, Facebook, Accenture, TATA, Suzuki-Maruti, KPMG, Intel, Deloitte, Google, Jetwing, Godrej, Capgemini, HP, Britannica, etc.) 
** Excluding UNICEF Representatives, Directors, and staff
*** (ILO, BRAC, Pratham, Aga Khan, Scouts, UNDP, EU, British Council, UNFPA, etc.)

“Over 250 delegates 
representing civil 
society, private 
sector, government, 
international 
agencies, and youth 
actively contributed 
to the event.

https://www.unicef.org/rosa/rosa-home/south-asia-youth-skills-and-solutions-forum
https://www.unicef.org/rosa/rosa-home/south-asia-youth-skills-and-solutions-forum
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INTRODUCTION
BACKGROUND: WHAT SOUTH 
ASIAN YOUTH FACE

The future of work is more unpredictable 
due to increased automation, artificial 
intelligence, and other dynamics driving 
the Fourth Industrial Revolution.5 South 
Asian nations continue to grapple with high 
levels of poverty, youth unemployment and 
underemployment, natural disasters and 
man-made conflict. In addition, demographic 
changes, rapid urbanization, and technology 
adoption are altering the way people live and 
work6. These large-scale transformations 
in South Asia require drastic changes in 
education, skilling, and employment. Young 
people in particular need to navigate these 
transformations to have a chance to thrive in 
work and life.  

Transition from school to work is a pivotal 
moment for young people, but today’s South 
Asians are unprepared to enter the workforce. 
Projections show that on current trends, more 
than half of the youth workforce (54 percent) 
are not on track to have the education and 
skills necessary for employment in 20307. 
Furthermore, South Asia is home to 28 million 
OOSC – 10 million at primary level, and 18 

million at lower secondary level – the highest 
number of children and adolescents that 
are out of school in the world8. Secondary 
education is an important determinant of a 
young person’s employment trajectory, but 
in South Asia enrolment rates are low, with 
the poorest girls having the lowest lower 
and upper secondary education completion 
rates9. Improving the quality of secondary 
education and upskilling South Asia’s current 
and future workforce is critical for successful 
transition from education to employment and 
from adolescence to adulthood. 

South Asia will have the largest youth labour 
force until 2040. With almost half of its 
population of 1.8 billion below the age of 24; 
led by India, Pakistan and Bangladesh, South 
Asia has the largest youth labour force in 
the world, with nearly 100,000 young people 
entering the labour market each day. Young 
people are a massive cohort with an immense 
potential to benefit their societies socially, 
politically and economically. Considering this 
unique moment in the region,  maximising 
demographic dividends will require investing 
significantly in preparing young people for the 
future of work – or leaving behind more than 
half of the next generation’s potential. 

180%

160%

140%

120%

2015 =100%

80%

Afghanistan Pakistan Maldives India Nepal Bangladesh Bhutan Sri Lanka

Population 2050 compare to 2015

Population 2030 compared to 2015

FIGURE 2 

Changes in the total 
population of South Asia 
by countries, 2030 and 
2050. Source: United 
Nations, Department 
of Economic and Social 
Affairs, Population 
Division (2017), World 
Population Prospects: 
The 2017 Revision, United 
Nations, New York 
(medium variant).

“ Transition from 
school to work is 
a pivotal moment 
for young people, 
but today’s 
South Asians 
are unprepared 
to enter the 
workforce.”

10 SOUTH ASIA YOUTH SKILLS AND SOLUTIONS FORUM REPORT
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PROPOSED INITIATIVE: THE 
SOUTH ASIA YOUTH SKILLS AND 
SOLUTIONS FORUM

To address the skills crisis in the region,  
UNICEF ROSA partnered with Generation 
Unlimited, and GBC-Education to host the 
South Asia Youth Skills and Solutions Forum 
(the Forum). 

The event took place on 29-31 of October 2019 
at the Renaissance Convention Centre Hotel 
which is located in Mumbai, India. To convene 
a critical mass of key stakeholders, the Forum 
brought together a total of 256 participants 
from eight countries in the South Asia region 
(Afghanistan, Bangladesh, Bhutan, India, the 
Maldives, Nepal, Pakistan and Sri Lanka). 

The Forum aimed to raise political 
commitment, investments and actions to 
improve the future of South Asian youth. The 
specific objectives of the Forum were to:

• Demonstrate the need for private sector 
investment in the next generation of South 
Asian youth.

• Advance the development of partnerships 
between the private sector, governments, 
and international agencies to scale-up 
sustainable solutions to the youth skills crisis 
in the region.

• Identify comparative strengths and entry 
points for businesses, governments, youth, 
and development partners to engage in 
supporting adolescent education, skills, and 
employment in the region.

• Send a powerful signal to youth that their 
aspirations and needs for education, skills, 
and employment are a high priority for 
powerful social, political and economic 
actors.

Forum hosting entities

UNICEF Regional Office for South 
Asia
www.unicef.org/rosa/rosa-home/south-

asia-youth-skills-and-solutions-forum

UNICEF works in 190 countries to promote the rights and wellbeing of every child. 
UNICEF ROSA is dedicated to advancing the rights of all children in eight countries 
of South Asia, especially the most marginalized and disadvantaged. Over the 
decades, UNICEF has worked to protect the rights of children of all ages - from 
earliest childhood through adolescence - and help them fulfill their potential 
focusing on health, nutrition, education, protection and participation.

The Global Business Coalition  for 
Education
https://gbc-education.org

GBC-Education is a movement of businesses committed to ending the global 
education crisis and unleashing the potential of the next generation. The 
organization is committed to bringing together the expertise and resources of 
the business community to help achieve Sustainable Development Goal (SDG) 
4 – quality, inclusive education for all. The organization helps businesses develop 
customized programmes and identify investments, partnerships, and opportunities.

Generation Unlimited 
www.generationunlimited.org

Generation Unlimited is global partnership working to prepare young people to 
become productive and engaged citizens. It connects secondary-age education 
and training to employment and entrepreneurship, empowering every young 
person to thrive in the world of work. Generation Unlimited aims to engage young 
people, rally resources and coordinate efforts so every young person will be in 
learning, training or employment by 2030.

“ Advance the 
development 
of partnerships 
between the private 
sector, governments, 
and international 
agencies to scale-
up sustainable 
solutions to the 
youth skills crisis in 
the region.”

www.unicef.org/rosa/rosa-home/south-asia-youth-skills-and-solutions-forum
www.unicef.org/rosa/rosa-home/south-asia-youth-skills-and-solutions-forum
https://gbc-education.org
www.generationunlimited.org
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FIGURE 1    
Participants at the South Asia 
Youth Skills and Solutions  
Forum
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The running theme of the Forum was to 
critically think about the youth skilling crisis in 
South Asia, emphasizing the need
to revisit what we know, and reflect on how
we are addressing persisting issues. Hence, 
in each of the five sessions, participants 
were challenged “to re-align, re-imagine, 
re-think and to re-create” how we address 
partnerships, policies, and programmes that 
improve opportunities for youth. Encouraging 
participants to revisit their assumptions and 
to reflect on the need to accelerate outcomes, 
the first session began with opening remarks 
expressing the urgent need for business and 
government in the region to build a workforce 
ready for the future. 

The morning sessions continued with several 
thought-provoking panel discussions and 
presentations which ended with a powerful 
youth-led session that heard young people’s 
voices. In the afternoon, participants 
attended a variety of thematic workshops 
to critically reflect on the challenges, gaps, 
and opportunities for advocacy and 
partnerships across South Asia.The final 
session of the Forum culminated in a Call 
to Action encouraging the audience to 
make commitments for new and renewed 
partnerships, initiatives, and programmes in 
South Asia that would go beyond the Forum.

The Forum was followed by a half-day field 
trip to visit skills development project sites. 
Participants chose from seven field visit 
options located in Mumbai and surrounding 
areas. Skills development organizations 
included those focused on vocational training 
to projects focused on empowering youth 
to make informed decisions about their 
careers. Forum attendees had opportunities 
to interact with project participants and gain 
deeper understanding about what enables 
youth to transform their passion into gainful 
employment through skills development, 
career development, mentorship, and 
placement opportunities. 

Youth delegates from across seven countries of 
the region participated throughout the Forum 
and voiced their aspirations and demands. 
They were selected as South Asian youth 
representatives in consultation with youth 
networks, civil society partners, and UNICEF 
country offices. These 29 young people played 
a key role at the Forum as leaders of change in 
South Asia. They came from various walks of 
life, as innovators, entrepreneurs, and social 
mobilisers, who are shaping their communities 
and countries, advocating for better skills in 
work and life, and improving employment 
pathways.

The Forum’s Master of Ceremony was Sukannyaa Lahon, a youth 
leader from Assam, India. She works for Pravah, a youth development 
organization (https://www.pravah.org) that was a key contributor to 
the Forum. Pravah mobilised young people and ensured their full 
participation in all aspects of the Forum. Based in India, they have 
vast experience in building leadership capacities of young people 
from diverse backgrounds and unleashing their ability to bring 
transformational social change. Sukannyaa had relevant knowledge 
on the themes addressed at the Forum, having worked as a mentor 
for young social entrepreneurs and as a facilitator for Pravah’s Abilities 
Beyond Skills curriculum. 

“Youth delegates 
from across seven 
countries of the 
region participated 
throughout the 
Forum and voiced 
their aspirations and 
demands. 

https://www.unicef.org/rosa/call-action
https://www.unicef.org/rosa/call-action
Sukannyaa had relevant knowledge on the themes addressed at the Forum, having worked as a mentor for young social entrepreneurs and as a facilitator for Pravah’s Abilities Beyond Skills curriculum.
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WELCOME ADDRESS BY  
DR. K P KRISHNAN, SECRETARY 
OF THE MINISTRY OF 
SKILLS DEVELOPMENT 
& ENTREPRENEURSHIP, 
GOVERNMENT OF INDIA. 

Secretary Krishnan said that South Asia is 
home to the largest number of youth in the 
world and this presents challenges as well 
as exciting opportunities. He shared India’s 
long history of vocational education and the 
key role that Industrial Training Institutes (ITI) 
have played in the country’s development 
of economic and human capacities. He 
highlighted that skills development and 
Technical and Vocational Education and 
Training (TVET) are mentioned in the Indian 
Constitution as a shared responsibility 
between State and Federal Government. 
Therefore all levels of government have a role 
to play in running a national labour market 
that depends on a skilling system that is 
intensely local.

“The skilling ecosystem is not sufficiently 
learner-centered.” Dr. Krishnan stated that 
skilling must become more demand-driven 
and learner-centric to best prepare young 
people for the future of work. In India, close to 
90 percent of employment is generated from 
informal, small enterprises and employers, thus 
the skilling ecosystem also needs to reflect and 
respond to the needs of these workplaces. He 
highlighted initiatives under his Ministry that 
have reformed the skilling ecosystem in tune 
with what Indian employers need; for instance 
through Sector Skill Councils, which play a 
vital role in bridging the gap between what 
the industry demands and what the skilling 
requirements ought to be.

SESSION 1 

RE-ALIGN EVIDENCE 
TO INSPIRE BUSINESS

“Skilling is 
best when it is 
done with full 
cooperation 
of employers 

- ideally by 
them - on their 
premises.”
DR. K P Krishnan 
Secretary of the 
Ministry of Skills  
Development & 
Entrepreneurship, 
India

The first session set the context of the Forum reflecting on recent 
findings from the region that demonstrate the need for strong 
education, skills, and employment investments in South Asian youth. 
Inspirational and prominent speakers and presenters provided an 
overview of the magnitude of the issues at stake and reflected on the 
required changes needed to respond to the skilling crisis in South 
Asia. The Forum began with opening remarks from Dr. K P Krishnan, 
Secretary, Ministry of Skills Development & Entrepreneurship, India, 
and Henrietta H. Fore, Executive Director, UNICEF. Both of them 
expressed the urgent need for business and government in the 
region to work together to build a workforce ready for the future 
and the importance of greater integration between the skilling 
ecosystem and education systems in South Asia. 
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Dr. Krishnan, Secretary
of the Ministry of
Skills Development & 
Entrepreneurship of the 
Government of India 
giving the welcome 
address at the Forum 
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FIGURE 4   
Henrietta H. Fore, 
Executive Director of 
UNICEF giving the keynote 
address at the Forum

“Greater integration between skilling and 
education ecosystems is needed.” Secretary 
Krishnan emphasized that unless education
systems are integrated with skilling needs 
that have appropriate certification and 
accreditation, results will be less optimal. 
More diversified curriculums with technical, 
vocational and general education integrated 
into mainstream education are necessary to 
prepare students.  

“Skilling is best when it is done with the 
full cooperation of employers, ideally by 
the employers, and in the premises of the 
employer”. The Secretary also noted the 
importance to continue expanding the use 
of private service providers for training 
and employment placement; focusing on 
apprenticeships and on-the-job training 
efforts led by private sector. He also stated 
that skills must be integrated within all major 
economic growth policies and aligned with 
sound public policy.

KEYNOTE ADDRESS GIVEN BY 
HENRIETTA H. FORE, EXECUTIVE 
DIRECTOR OF UNICEF.

Executive Director Fore gave a powerful speech 
about the importance of partnerships between 
the private sector, governments, youth, 
and other relevant actors in accelerating 
sustainable solutions that improve education, 
skills, and employment for South Asian youth. 
She shared that in her travels as UNICEF’s 
Executive Director, she has had the opportunity 
to speak to youth — about their ideas, their 
enthusiasm, and their vision for the future. 
In her conversations with young people, 
the number one issue that was constantly 
mentioned, was that they are not learning 
enough, and that education systems are not 
connected to the skills needed to become 
productive members of society.

“Let’s commit to 
ensuring that the 
next generation of 
young people is the 
most skilled, the best 
employed, the best 
educated and most 
productive in this 
region’s history.”

Henrietta H. Fore 
Executive Director, UNICEF 
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FIGURE 4   
Participants at the South 
Asia Youth Skills and 
Solutions  Forum

Every month, 3 million young people enter 
labour market, but almost half of them are not 
on track to find 21st century jobs.” Furthermore, 
less than two-thirds of those who attend upper 
secondary school will acquire the necessary 
minimum secondary level skills. Executive 
Director Fore highlighted that South Asia is at a 
critical juncture, with a limited window during 
which it can reap significant demographic 
dividends from its talented and capable youth. 
If action is taken, millions could be lifted out 
of poverty but failing to do so means that 
economic growth will falter, youth will become 
disenfranchised, and further talent will be lost 
to other regions.

“The world of work is changing fast. If 
governments invest in better and modern 
education, and businesses create 
opportunities for young people to enter the 
job market, South Asia can set an example for 
the world. But this can only be done if we act 
smart, and act together.” If strong public and 
private investments are made, South Asia is 
poised to maintain strong economic growth. 
Ms. Fore said at the Forum that ministries need 
to work with businesses and trade associations 

to find ways to build the future workforce: 
“We need businesses to go the extra mile 
on expanding internships opportunities 
and greater support for job matching and 
entrepreneurship.” 

“Let’s commit to ensuring the next generation 
of young people is the most skilled, the best 
employed, the best educated and most 
productive in the region’s history.” Executive 
Director Fore highlighted the need to listen to 
young people, making reference to UNICEF’s 
‘Voices of Youth’ survey conducted among 
32,000 youth in South Asia. The study revealed 
that a large number of youth aspire to start 
their own businesses but they lack access 
to capital and investment. Ms. Fore inspired 
the audience to imagine the innovation and 
growth that could happen if more young 
people were given entrepreneurial support. 
She concluded by adding that governments 
and partners are only scratching the surface 
of what is possible, indicating that action must 
be taken at scale: “we need to think in large 
numbers, hundreds of millions reached in the 
region”. 

“Every month, 3 
million young 
people enter labour 
market, but almost 
half of them are not 
on track to find 21st 
century jobs.” 
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PRESENTATION “PREPARING 
TOMORROW’S WORKFORCE 
FOR THE FOURTH INDUSTRIAL 
REVOLUTION” GIVEN BY JAMIRA 
BURLEY, HEAD OF YOUTH 
ENGAGEMENT AND SKILLS OF 
GBC-EDUCATION. 

Jamira Burley presented key findings from the 
study ‘Preparing tomorrow’s workforce for the 
Fourth Industrial Revolution’ and highlighted 
that globally, nearly 50 percent of the jobs we 
are preparing young people today, will not 

exist when they enter the workforce. She also 
expressed the need for decisive action as “by 
2030, more than half a generation of young 
people will not have the skills needed for the 
job market; that is more than 800 million out of 
1.6 billion children and young people globally”. 
The study was conducted in partnership 
with Deloitte as part of the ‘Youth Skills and 
Innovation Initiative’, which brings together 
youth, industry leaders, and experts to bridge 
the divide and inspire action to support the 
next generation with the skills needed in the 
new global economy. 

FIGURE 5    
Jamira Burley, Head of 
Youth Engagement and 
Skills of GBC-Education 
presenting at the Forum

The report Preparing tomorrow’s workforce for the Fourth Industrial Revolution (4IR) was 
presented at the Forum. It argues that the 4IR is a unique opportunity to be welcomed, not a problem 
to be confronted. However, the report highlights that disconnected programmes must be repositioned 
as a systemwide, unified set of approaches that are realigned toward achieving both scale and impact. 
Furthermore possibilities for marginalized youth must be expanded, with particular attention to women 
and girls. The report makes action-oriented recommendations for private sector to accelerates its role: 1) 
work with the broader ecosystem to align stakeholders’ approaches and outcomes for impact; 2) engage 
in public policy through dialogue, advocacy, collaboration, and influence; 3) develop talent strategies 
and promote inclusivity and innovation, and drive economic return through differentiation; 4) invest 
workforce skilling through training programmes that align with corporate social responsibility goals, 
talent practices, skill needs, and corporate culture.

https://gbc-education.org/project/youth-skills/
https://gbc-education.org/project/youth-skills/
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“Young people can expect to have 15 different 
jobs in different industries over the course of 
their lifetime, we need to provide young people 
life-long learning so they can stay competitive 
in the job market.” Ms. Burley stated that with 
the recognition that the 4IR will change how 
we work and live, we must ensure that we are 
not just generating employees, but shaping 
good leaders and creating careers that will 
ensure lifelong learning. Taking action to 
rapidly enhance the capabilities of young 
people, means teaching at scale vital skills that 
are needed to succeed in current and future 
job markets. (see Figure 6)

“We must raise global awareness, drive 
advocacy, and mobilize industry, government, 
and youth around innovative partnerships 
and initiatives.” Ms. Burley presented the
proposed next steps of GBC-Education,
which include action hubs and global summits, 
as well as initiatives, such as the ‘Skills-friendly 
Cities’ in the United States. Jamira requested 
the audience to help young people’s readiness 
for the jobs of the future by: becoming a 
member; making a pledge aligned with the
recommendations of the report; agreeing
to sponsor skill summits; and/or sharing the 
report with broader networks. Burley asked 
the audience that in doing so, “we need to 
move past just conversational participation 
from young people and shift towards a shared 
leadership mindset.”FIGURE 6    

Matrix presented at 
the Forum showing the 
skills needed to prepare 
tomorrow’s workforce 
for the 4IR10 

Skill categories Purpose
Teaching and training 
methodology

Workforce readiness To support youth in finding and securing employment, and 
succeeding within the workplace

Soft skills To support youth as they integrate and collaborate with 
internal and external workplace stakeholders, such as 
customers, co-workers, and management 

Technical skills To give youth technical or domain expertise to perform 
job-specific tasks

Entrepreneurship To support youth in establishing their own business, 
supporting entry into freelance, contract work, or gig work, 
and/or developing as a self-starter within a work environment

Lifelong learning

• Project-based 

• Practical application 

• Experiential 

• Case simulation 

• Business exposure 

• Job shadowing 

• Mentorship

• Coaching 

“We must raise 
global awareness, 
drive advocacy, and 
mobilize industry, 
government, and 
youth around 
innovative 
partnerships and 
initiatives.”

A continuous process of gaining new knowledge and skills as 
individuals progress through their professional and personal careers
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PRESENTATION TITLED 
“DEVELOPING SKILLS IN YOUTH 
TO SUCCEED IN THE EVOLVING 
SOUTH ASIAN ECONOMY” GIVEN 
BY ANURAG MALIK, PARTNER AT 
ERNST & YOUNG INDIA. 

Anurag Malik provided insights from a 
recent regional study “Developing Skills in 
Youth to Succeed in the Evolving South Asian 
Economy” and highlighted that South Asia is 
in a race against time to become rich before 
getting old. South Asia’s population will be 
younger than other regions of the world but 
the window of opportunity is limited; 2040 will 
be the inflection point. Furthermore, around 
30 urbanised cities will be the South Asian 
economic hotspots, driving over 80 percent of 
the wage employment opportunities by 2025 
and will emerge as important destinations 
for migration. The shrinking of the agriculture 
sector will further reduce employment  in the 
next few years. 

Whereas the share of the service sector within 
overall employment is likely to rise to 50 
percent in the next decade. Small and Medium 
Enterprises (SMEs) in South Asia will continue 
to be the largest employer outside agriculture. 
South Asia is also emerging as a leader in 
freelancing online services and its share of 
global online workforce is expected to rise, 
especially in India. 

“Notwithstanding the improvement in primary 
enrolment rates, education systems remain 
the key challenge in South Asia.” The presenter 
stated that a significant number of children 
and adolescents (28 million) remain out of 
school11. Drop-outs constitute a significant 
proportion of those out of school, with drastic 
increases at secondary school level, especially 
for girls. Not in education, employment or 
training (NEET) adolescents rates in South 
Asia stand at 30.5 percent as on 2018, with 
NEET rate as high as 49 percent for women 
compared to 13 percent for men. 

FIGURE 7    
Anurag Malik, Partner 
at Ernst & Young India, 
presenting at the Forum 
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Societal norms and gender biases are key 
determinants leading to gendered labour 
markets and a higher likelihood of women 
becoming NEET.

“Only 3 percent of respondents reported that 
they had been connected to work through 
schools” highlighted Mr Malik, even though 
transition from school to work is a pivotal 
moment for young people. According to 
the ‘Voices of Youth’ survey, young people 
in South Asia feel their education systems 
are outdated and do not prepare them for 
employment. He cited additional barriers 
to employment, including lack of work 
experience (29 percent) and inadequate 
support services to improve employability 
(23 percent received no support and most 
received limited support). Lack of support 
for self-employment was also mentioned as 
a key barrier, especially for youth who have 
problems obtaining loans and registering 
businesses.

Mr Malik highlighted a number of youth skills 
solutions (see Annex 5) from the region that 
have the potential for significant impact, 
should they be scaled up or replicated. 
The Solutions Bank identifies a total of 30 
already-in-operation solutions that address 
longstanding issues, such as access to 
training for youth living in rural areas. 
Examples presented at the Forum included: 
BRAC’s Skills Training for Advancing Resources 
– Ustaad Shahgird model- in Bangladesh; 
Loden’s Student Empowerment through 
Entrepreneurship Development Programme in 
Bhutan; Sanken Construction’s Skills Training 
& Management initiative; and Youth4Jobs, 
an organisation in India that prepares 
differently-abled youth workforce while 
working with the private sector to create an 
enabling environment. These solutions require 
committed partnerships between public 
and private actors, civil society, and youth 
themselves in order to bolster the skills of the 
next generation of workers.

“Only 3 percent 
of respondents 
reported that 
they had been 
connected to 
work through 
schools.”

UNICEF ROSA commissioned 
the study ‘Developing Skills 
in Youth to Succeed in the 
Evolving South Asian Economy’. 
The study was conducted 
by Ernst & Young India and 
objectives were 4-fold:

1. to locate the actual and future trends 
in job force skill needs, including 
understanding what is happening 
now in the youth skills ecosystem 
through, inter alia, secondary 
education and apprenticeship 
initiatives; 

2. to ‘hear’ the voice of South Asian 
youth on their own aspirations 
and understanding of how labor 
markets work, and what can be done 
to improve their suitability for the 
market; 

3. to locate proven or promising 
solutions that can take youth skills 
development to scale, especially 
those that include significant private 
sector efforts; 

4. to devise models relating specific 
skills development efforts to broader 
policies and support structures in 
order to show a way forward for 
taking solutions to scale.  

UNICEF Country Offices in South Asia 
created national reference groups 
in each country that supported 
the evidence generation effort and 
participated in national consultations 
to discuss the  findings of the studies. 
The work was overseen by UNICEF 
ROSA via a steering committee and 
a regional reference group that 
provided both expert commentary 
on findings as well as advice on the 
structure and content of the Forum. 

https://www.unicef.org/rosa/media/4546/file/Solutions%20Bank.pdf
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PLENARY DISCUSSION AND 
Q&A WITH PRESENTERS 
AND PANEL MEMBERS 
MODERATED BY UGYEN DORJI, 
MINISTER OF LABOUR AND 
HUMAN RESOURCES OF THE 
GOVERNMENT OF BHUTAN.

“Learning to learn is going to be one of the 
most important skills”. Karthik Krishnan, Global 
CEO, Britannica Group began by sharing that 
current education systems based on rote 
learning and memorization are no longer 
working. Instead, learning needs to be driven 
by curiosity because education is extrinsic; 
whereas learning is intrinsic. He quoted Alvin 
Toffler saying that “the illiterate of the 21st 
century will not be those who cannot read and 

write, but those who cannot learn, unlearn, 
and relearn” He emphasized the need to: 
reform curricula to make learning an exciting 
process that incentivizes young people to stay 
in schools; improve career counseling; and 
make institutional changes for upskilling and 
reskilling within various industries, especially for 
unemployed graduates. Mr Krishnan suggested 
the expansion of labour market information 
and matching platforms that provide forecasts 
on skill requirements so employers and job-
seekers can obtain better information about 
available human capital, the employment 
landscape and market demand. Importantly, 
he also pointed out the importance of dignity 
of labour in South Asia and the need to break 
societal norms that prevent people from 
getting the jobs they want.

FIGURE 8    
Ugyen Dorji, Minister 
of Labour and Human 
Resources of the 
Government of Bhutan 
moderating a plenary 
discussion with presenters 
and panel members 
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“We need to understand better why so many 
youth skilling initiatives fail” shared George 
Laryea-Adjei, UNICEF’s Director of Evaluation, 
and emphasized the need to build the 
evidence gaps behind such frequent failures 
so mistakes are not repeated. Mr. Laryea-
Adjei also shared the importance of research 
around scaling up and scaling for impact, 
especially around programmes in the informal 
sector which are difficult to reflect in policy-
making. He also mentioned the importance of 
conducting research side-by-side with young 
people, helping them to lead the process, 
and highlighted that the policy cycle has to 
make room for the voices of young people, 
and not be influenced only by business and 
government. The panelist concluded that 
as the window to reap the benefits of the 
demographic dividend is limited, we must 
invest now but being mindful that to make a 
dent, we must co-create with large segments 
of the population that are currently being left 
behind.

“The most successful solutions were those 
that were able to persist over a long period 
of time” pointed out Anurag Malik, Partner at 
Ernst & Young India. The lack of youth skilling 
solutions is not the issue but the commitment 

to sustain and invest in them over the years, 
focusing to address specific gaps or issues, 
is what makes certain successful solutions 
stand out. He also noted that the freelancing, 
contingent workforce will increase in South 
Asia, driven by India and Bangladesh, and 
the demand and supply of this workforce 
will thrive in structures provided by digital 
platforms. Appropriate regulations and public 
policies are critical, especially in making these 
platforms conducive for the employment of 
women who want to return to the workforce. 

“Generation Z youth are highly conscious and 
resourceful individuals but they need support 
to translate what they know from everyday 
interactions into actual job qualifications” 
shared Jamira Burley, Head of Youth 
Engagement and Skills of GBC-Education. She 
added that oftentimes education institutions 
do not connect with employers and thus 
youth are increasingly looking to businesses 
to provide them with the tools and pathways 
needed to face the new world of work. Schools 
should partner with private sector to address 
information gaps and incorporate the voice of 
industry directly into curricula. 

“The most successful 
solutions were those 
that were able to 
persist over a long 
period of time.”

FIGURE 9   
Participants at the South 
Asia Youth Skills and 
Solutions  Forum
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KEYNOTE BUSINESS ADDRESS 
BY ASHWIN YARDI, CHIEF 
EXECUTIVE OFFICER (CEO) 
OF CAPGEMINI TECHNOLOGY 
SERVICES INDIA

Ashwin Yardi, an expert in technology services 
who leads a company of over 100,000 
employees in India, shared his reflections 
from the perspective of a large services 
sector company working on information 
technology and digital transformation. 
He said that today, almost 60 percent of 
the auto industry globally is undergoing 
automation, 40 percent of the retail sector 
is using technology solutions, and even 
the utilities sector is deploying robotic and 
automation solutions. What does this mean 
for future talent? For instance, the workforce 
in IT, finance, and logistics are already being 
globally impacted. The future of work will 
change as a consequence of technology, 
analytics, robotics, and AI. Therefore radical 
transformation in the workplace demands 
drastic changes in skill sets.

“Tomorrow’s workforce needs far more 
emotional intelligence”. Mr Yardi shared 
that skills in the services sector that will be 

in demand in the future include, data and 
analytics, AI and cognitive skills,  as well as, 
those who understand digital user experience, 
which require strong creative minds. Still, 
teamwork and collaboration will be key in 
the future: “we talk about AI, but we equally 
need a lot more emotional intelligence, 
soft skills, and empathy in the workforce of 
tomorrow.” He added that industry also needs 
to cooperate with academia, to work with 
educationists on revisions needed in curricula.

“Experiential learning can only happen if you 
welcome young people into our organizations 
through apprenticeship programmes.” The 
CEO of Capgemini stressed that for young 
people to be prepared, learning needs to be 
delivered in experiential and easily digestible 
learning modules. Furthermore, he added 
that “smartphones are the largest classroom 
for us to exploit” as learning is becoming 
democratized, with youth now consuming 
online content that is accessible to all. 
Today’s learners need experiential learning – 
companies need to engage with learners early 
on, through counseling and mentoring, as 
well as, apprenticeships that are delivered in 
an inclusive manner.

SESSION 2

RE-IMAGINE YOUTH 
EMPLOYMENT 
AND SKILLING 
SOLUTIONS

“Tomorrow’s 
workforce 
needs far more 
emotional 
intelligence”

The objective of this session was to present the ‘2030 Skills Scorecard 
South Asia edition’ and to promote the scaling-up of sustainable 
solutions. Corporate sector perspectives were also heard on how 
investing in youth is enhancing business performance as well as 
supporting the next generation. Session 2 was key in showing why it 
is critical to come together and act now - by unlocking investment, 
advancing partnerships, increasing innovation, and expanding youth 
skilling solutions in the region.      
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FIGURE 10   
Participants at the South 
Asia Youth Skills and 
Solutions  Forum
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PRESENTATION “GENERATION 
UNLIMITED: OUR TIME. OUR 
TURN. OUR FUTURE” BY URMILA 
SARKAR, SENIOR ADVISER OF 
THE GENERATION UNLIMITED 
GLOBAL TEAM 

“Generation Unlimited designs country 
portfolios of scalable initiatives, that attract 
public and private financial or technical 
support, to take to scale solutions with 
the potential  to reach millions of young 
people.” Urmila Sarkar, Senior Adviser of 
the Generation Unlimited Global Team 
highlighted that around 71 million youth 
worldwide are unemployed and an alarming 
156 million young workers are living and 
working in poverty; and it is mostly women 
that are excluded from the labor force. Ms. 
Sarkar introduced Generation Unlimited, 
a new global multi-sector partnership that 
supports the largest generation of 1.8 billion 
young people to become productive and 
engaged members of society. 

The initiative aims to create and source 
investing opportunities, attract capital, 
and scale innovations through multisector 
partnerships that connect secondary-age 
education and skills development to 
employment and entrepreneurship. 

“The South Asia region is leading the way, 
with Bangladesh and India as the early 
adopters of Generation Unlimited.” Ms. 
Sarkar stated that through this partnership, 
Bangladesh aims to reach 7 million 
disadvantaged young people by 2030 
with employment and entrepreneurship 
opportunities and provide 1 million new 
apprenticeship opportunities working with 
private sector. To support this, a board was 
established, chaired by the Government of 
Bangladesh and includes members such 
as the Bangladesh Rural Advancement 
Committee (BRAC), the International Labour 
Organization (ILO), UNICEF, the World Bank, 
and key industry associations representing 
more than 500 national businesses. Generation 
Unlimited in India connects young people 
to aspirational employment, working with 
partners such as SAP, Facebook, Accenture, 
and Microsoft. Also, the initiative provides 
access to a career guidance portal to over two 
million young people across the country.

FIGURE 11    

Ashwin Yardi CEO 
of Capgemini giving 
the keynote business 
address at the Forum
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 FIGURE 12  
Urmila Sarkar delivering 
her presentation 
“Generation Unlimited: 
Our Time. Our Turn. Our 
Future”  

“I’ve been working in this space for about 
20 years and it’s the first time that I’ve seen 
education come together with advocates 
on skills, entrepreneurship, and youth 
engagement across the public and private 
sectors.” Ms. Sarkar stated that Generation 
Unlimited represents an unprecedented 
coalition of leaders coming together for 
young people. Key initiatives that Generation 
Unlimited is collaborating with were presented 
at the forum, including: Kormo, an app for 

upskilling, personalized job feed, and job
matching by Google India and BRAC; Educate! 
a Rwandan initiative that tackles youth 
unemployment by reforming what schools 
teach and how they teach it; and Youth 
Konnect Africa, a massive youth employment 
forum in Africa. She concluded by noting: “it is 
important to harness the energy and creativity 
of youth through transformative solutions 
because after all it is their time, their turn and 
their future”.

“ I’ve been working 
in this space for 
about 20 years and 
it’s the first time that 
I’ve seen education 
come together with 
advocates on skills, 
entrepreneurship, 
and youth 
engagement across 
the public and 
private sectors.”
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In April 2019, the WBG 
announced a $1b 
investment in GenU 
as part of its Human 
Capital Project

The Netherlands 
also pledged a €10 
mm commitment 
for GenU’s learning-
related efforts over 
the next 5 yrs. 

Ireland made a 
€1m contribution 
for 1-2 global 
breakthroughs 
(topics tbd) and 
youth engagement

Dubai Cares pledged a 
$5m contribution for 
3 global breakthroughs 
(digital connectivity, 
remote learning and 
work, and portable 
certification)

PRESENTATION “2030 
SKILLS SCORECARD SOUTH 
ASIA: BRIDGING BUSINESS, 
EDUCATION, AND THE FUTURE 
OF WORK” BY JUSTIN VAN FLEET, 
EXECUTIVE DIRECTOR OF GBC-
EDUCATION

“The conclusion is quite simple, if we leave this 
room today and continue doing nothing, over 
half of the young people in this region will be 
left behind in 2030”. Justin van Fleet, Executive 
Director of GBC-Education presented 
the South Asian edition of the 2030 Skills 
Scorecard12. This scorecard prepared by GBC-
Education and the Education Commission 
shows that only 26 percent of secondary-age 
children in the region are on track right now 
to complete school and learn the basic skills 
needed for employment. The scorecard 
raises  to just 46 percent by the year 2030. The 
causes may vary from one country to another 
but the bottom line is the same: if nothing 
changes, ten years from now, more than half 
of them (54 percent) will leave school without 
the skills needed to succeed in the future 
workforce.

“The Skills Scorecard shows South Asia 
lagging well below the global average and 
only ahead of sub-Saharan Africa in ten 
years’ time”. Mr. van Fleet explained that, 
when we look across the board, Bhutan, 
Sri Lanka and Bangladesh top the list in the 
region with more than half of all young people 

projected in 2030 to leave school with basic 
skills to get a decent job, with 81, 68 and 55 
percent on track, respectively. Conversely, in 
India, only 47 percent of school-age children 
will be on track by 2030, leaving over half of 
young people facing a bleak future. Nepal 
(46 percent), Maldives (46 percent) and 
Pakistan (40 percent) will trail behind; and in 
Afghanistan there was not enough data to 
make a prediction. This is where South Asia 
is at and where it is headed if governments, 
philanthropists and private sector do not take 
immediate action.

“Addressing the youth skills gap in South 
Asia requires government investments, 
commitments from the business community, 
contributions from civil society and the 
perspective of young people to best equip 
the next generation to successfully enter 
the rapidly-changing job market.” Mr. van 
Fleet emphasized that these numbers are a 
wake-up call to governments. The countries 
with the fastest progress are making stronger 
investments in education and creating 
enabling environments for economic growth, 
innovation and social welfare. The private 
sector in countries on track are investing 
more in young talent and they are partnering 
with other actors to find solutions to pressing 
challenges. He also added that urgent action 
is vital to bring all South Asian countries on 
track. This requires ensuring that the most 
marginalised have opportunities to improve 
their job prospects. 

FIGURE 13    

Highlights 
of partners’ 
contributions 
to Generation 
Unlimited as of 
October 2019  
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PLENARY DISCUSSION WITH 
PANEL MEMBERS MODERATED 
BY ANITA RAJAN, CEO OF TATA 
STRIVE 

“Small is beautiful but large is necessary” 
shared Asif Saleh, Executive Director of BRAC, 
highlighting that there is no magic bullet 
to scaling-up, but it is important to start by 
understanding and addressing consistently the 
problems of the most disadvantaged youth. 
For large scale solutions, it is key to keep costs 
low while at the same time, harnessing the 
social capital of these groups in the skilling 
sector. Mr Saleh stated that in Bangladesh, 
skilling is expensive but also 87 percent of the 
jobs are in the informal sector.  

To address these issues, since 2012 BRAC has 
been working in the informal sector through an 
apprenticeship model, which collaborates with
master-crafts persons. In this way, they have 
been collaborating with local communities 
to identify trades and skills, as well as, giving 
small businesses trainings about soft skills, 
decent job standards, and health and safety 
requirements. 

The model has been scaled up in 46 districts 
out of 64 in Bangladesh. He added that to 
scale up it is essential to keep up with rapidly 
changing employment and education 
dynamics, as well as, to identify areas of 
growth considering rapid urbanization in 
Bangladesh. 

South Asia Edition
Children in South Asia on Track to Complete Secondary School & Learn Basic Skills by 2030

Country Today 2010 Projection School-Age Children in 2030

Afghanistan*   - - 13.9 Million

Bangladesh 26% 55% 37.8 Million

Bhutan 47% 81% 0.2 Million

India 19% 47% 309.6 Million

Maldives 16% 46% 0.09 Million

Nepal 13% 46% 7.1 Million

Pakistan 18% 40% 64.3 Million

Sri Lanka 61% 68% 3.8 Million

2030 Skills Scorecard
Children on Track to Complete Secondary School & Learn Basic Skills by 2030

Region Today 2030 Projection School-Age Children in 2030

Sub-Saharan Africa 9% 17% 426 Million

Middle East and North Africa 36% 57% 102 Million

South Asia 26% 46% 404 Million

Latin America 37% 50% 102 Million

East Asia and the Pacific 30% 79% 325 Million

“Small is beautiful but 
large is necessary.”

*Afghanistan is not included due to lack of recent learning assessment data at the secondary level.
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FIGURE 14   
Justin van Fleet, Executive 
Director of GBC-Education 
presenting key research 
that informed the South 
Asia Youth Skills and 
Solutions Forum

For instance, BRAC ensures that 60 percent of 
all apprentices are women, which has led to 
improvements in reducing early pregnancies 
and child marriage. 

“How do we democratize emerging 
technologies so that it is available to every 
child and youth in the most inclusive manner?.” 
Shweta Khurana, Director of Programs, 
Partnerships and Policy at Intel India, began 
by stating that we live in a world which is 
changing rapidly and this implies that skill sets 
in demand are moving goalposts. She shared 
the story of a 19 year old boy from Indonesia 
who had not been through the education 
system but was earning much more than other 
tourist guides because he had learned how to 
operate a drone for aerial photography. Ms 
Khurana mentioned that in India the global 
initiative “AI for Youth” was introduced by Intel 
in partnership with the Government of India 
to encourage children and adolescents get 
ready for the world of AI. She stated that the 
challenge for the industry is to democratize 
emerging technology-related skills such as AI, 
so that they become available to everyone. 
Also scaling these skills in India means bridging 
the digital gap, specially the digital gap among 
disadvantaged youth in remote and rural parts 
of the country.

“Both private companies and the public sector 
can work to create scalable sustainable 
models to drive change and upscale youth.” 
Rajeev Khurana, Senior Advisor of the Training 
Academy of Maruti Suzuki India began by 
explaining that the auto industry in India 
employs about 37 million people and more 

than 10 different jobs are needed to make and 
deliver one car to the customer. By 2026 the 
Indian automotive sector will grow three and 
a half to four times in value and it is expected 
to create millions of new jobs. This presents 
both an opportunity and a concern: will 
the workforce be skilled enough to support 
industry 4.0. automation and new technologies 
like electric cars? He shared that the challenge 
pertains not only to the expansion of skilling 
facilities but to the equally important task of 
raising quality. While private companies groom 
employable talent, they often do not create 
sufficient societal impact. And that’s where 
public-private partnerships can collaborate to 
jointly advance skills that are relevant to the 
emerging economic environment as well as for 
the capacity development of young people. Mr 
Khurana introduced the Maruti Suzuki Training 
Academy which was established in 2012 and 
operates in line with the Government of India’s 
skill development programmes. The academy 
trains youth from 23 states through classroom 
and experiential learning followed by on-the-
job training. He concluded by emphasizing 
the importance of making skills development 
aspirational. 

Throughout the session, the moderator also 
invited the audience to watch three short video 
clips of youth employment and skills solutions 
from Bangladesh, Maldives and India. The 
videos triggered reflections on the importance 
of investing and expanding existing solutions 
and advancing new public and private 
partnerships to work across industries and 
sectors.
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FIGURE 15  
Plenary discussion with panel 
members moderated by Anita 
Rajan, CEO of TATA Strive

Sudokkho, from Bangladesh is an 
initiative of Palladium International, 
in consortium with Swisscontact and 
British Council. Sudokkho establishes 
integrated and market-driven skills 
training systems through private-
sector investment in TVET. The 
programme is structured around 
2 main components: Supporting 
Private Training Providers to offer 
affordable quality training that 
enhances employability; and 
supporting private sector industries 
to develop and operate industry-led 
training facilities. The programme 
tests and scales-up market-driven 
skills training models within the 
garments and construction sectors 
to stimulate further investment in 
training by trainees, private training 
providers, and employers.

Leveraging Technology to Enhance 
Job-Skill Match and Employee 
Engagement is a programme by 
Ooredoo a telecom company from 
Maldives that entered the telecom 
market with a strategy to develop 
skills in youth. Through workplace 
training and digital self-learning, 
a ‘Learning and Development’ 
programme has been designed 
for all employees. The initiative 
addresses the lack of basic skill-sets 
like transferable and interpersonal 
skills; and functional skills required 
for an entry- level job. Before there 
was a focus only on educational 
qualifications, but Ooredoo realised 
the need for skills  development and 
life-long learning. Employees are 
regularly trained and assessed on 
skills relevant to their job.

Tata STRIVE is the skills development 
initiative of the Tata Community 
Initiatives Trust, under the aegis 
of Tata Trusts. The initiative 
addresses the pressing need to 
skill India’s youth for employment, 
entrepreneurship, and community 
enterprise. It reaches communities, 
develops skills of those from poor 
backgrounds, and acclimatises them 
to changing work environments. 
The core philosophy is to create 
courses that help to supply trained 
manpower across the entire industrial 
spectrum, as well as, to develop 
entrepreneurial talent. Tata STRIVE is 
aligned with the 25 sectors identified 
by the Indian Union Government, and 
addresses the skill gaps identified 
by the National Skill Development 
Corporation. 

Description of short video clips presented at the Forum highlighting 
youth skills solutions from Bangladesh, Maldives, and India
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KEYNOTE REMARKS BY PRAVIN 
DHANAWADE, TRAINER OF 
YOUTH4JOBS INDIA 

“We need to be mindful of the diversity found 
in youth, just like today in this room - look 
at the different backgrounds we all come 
from.” Pravin Dhanawade a trainer from 
Youth4Jobs gave the keynote remarks 
speaking in sign language. He started his 
speech by expressing that despite differences, 
there are uniting factors among the Forum 
participants: the wish to support youth. 
He began by sharing his story: “I studied in 
a regular school with a special centre for 
persons with speech and hearing impairment. 
I am the eldest son in my family and had to 
work as my family needed an income.” He 
continued describing that at Café Coffee 
Day, his former workplace, he was bullied 
and often laughed at, but as he persevered, 
his employer, co-workers and clients began 
to appreciate him and was promoted to 
Store Manager. Now at Youth4Jobs, Mr. 
Dhanawade works with young people with 
speech and hearing impairment and has 
trained over 50 batches. He was able to save 
money and even buy a home for his family.  

“How can we eliminate discriminatory 
practices and give all youth a fair and 
equal start in life?” Mr. Dhanawade noted 
that the education system needs reforms 
to become more inclusive: “Can we train 
educators; synchronize teaching methods 
to the needs of persons with disabilities; 
provide assistive technologies and improve 
accessibility? Can government regulations 
ensure inclusion of people with disabilities in 
educational institutions and businesses?” He 
also expressed some persisting challenges: 
“existing gender norms prevent women 
from working, how can we change this 
mindset? Many education and employment 
opportunities are in the cities. When will we 
bridge this gap?”

“I welcome you to hear our voices and 
recognize us as equal partners in imagining 
a better future for all of us.” Mr. Dhanawade 
concluded by adding: “We have dreams and 
energy, we seek opportunities and exposure 
to transit from school to work. If we get the 
right platforms to support us; our growth 
will automatically lead to our country’s 
socio-economic, cultural and political 
development.” 

SESSION 3

RE-THINK 
PERSPECTIVES FROM 
THE WORKFORCE OF 
THE FUTURE

Throughout the forum, the voices of young people were at the heart 
of the conversation. Session 3 brought together youth participants 
from seven South Asian countries who co-designed and led the 
session. The aim was to present the Voices of Youth report and to 
discuss the skills and employability issues and aspirations of young 
people. The session also consisted of a youth-led intergenerational 
dialogue that engaged young people with adult panelists. 
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FIGURE 16   
Pravin Dhanawade a 
trainer from Youth4Jobs 
India gave the keynote 
remarks speaking in sign 
language 
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PRESENTATION TITLED 
“VOICES OF SOUTH ASIAN 
YOUTH” BY DULAN DIAS, CEO, 
ECHONLABS SRI LANKA AND 
HADISA GOWHARI, MANAGING 
DIRECTOR OF SEARCHPATH KAR 
ARA AFGHANISTAN

“South Asian youth are goal-oriented and 
have strong commitment to achieve their 
future goals, but believe there are many 
barriers they need to overcome” highlighted 
Dulan Dias, from Sri Lanka and Hadisa 
Gowhari from Afghanistan. The ‘Voices of 
Youth’ study was conducted among 32,000 
young people in South Asia and revealed 
concerns among under 24-year-olds about 
how well they are being prepared to enter the 
workforce. The youth presenters mentioned 
that as youths complete secondary, tertiary, 
or technical and vocational education, they 
expect to enter the workforce and earn 
income. They are passionate and ambitious 
to learn and succeed. However, only 61 
percent of respondents are confident about 
achieving their future job goals. 

“Youth feel education systems are 
systematically not delivering the skill 
development training needed.” According to 
the UNICEF poll, many young South Asians feel 
that despite having education qualifications, 
education systems are outdated and do not 
prepare them for employment. They cite lack 
of work experience (29 percent), inadequate 
support services to improve employability 
(23 percent received no support and most 
received limited support), and bribery 
demands/discriminatory and unfair hiring 
practices (47 percent) as key barriers to 
finding employment.

“Pressure on youths to financially support their 
families lead them to make difficult choices 
early in their lives that can lead to lower 
future prospects” The presenters mentioned 
that according to the poll, a large number of 
respondents in South Asia are not completing 
their education due to the lack of financial 
means. Youth that participated in focus group 
discussions said that they had to leave school 
in order to work full-time to meet living costs, 
and others struggle to work while studying. 
In the survey, 50 percent of the respondents 
said that they started working below the 
age of 24, and 20 percent started working as 
young as 15-17. Such circumstances can affect 
their choices, motivations and views of work, 
as well as perceived and actual prospective 
careers.

FIGURE 17   
Dulan Dias delivering 
the Voices of Youth 
presentation

“Pressure on youths 
to financially 
support their 
families lead them 
to make difficult 
choices early in 
their lives that can 
lead to lower future 
prospects”
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“Young women feel that they are restricted by 
cultural expectations. They feel discrimination 
affects them more than men” shared youth 
leader Hadisa Gowhari and explained to the 
audience the challenges young women face 
in accessing education, skills development 
and employment, especially in Afghanistan. 
Young women in South Asia cite more barriers 
compared to their male counterparts. One 
of the key challenges they face is in getting 
the rights skills for employability. Across all 
countries, the percentage of females who 
have not received any form of training is 
higher than that of males. 

“Only 4 percent of South Asian youths are 
entrepreneurs and there are many obstacles 
for would-be entrepreneurs” stated Dulan 
Dias. According to the study, some 12 
percent of youth expressed the desire to 
be entrepreneurs in the future, while only 4 
percent actually are today. Of youths who 
responded to be entrepreneurs, they cite 
lack of work experience, the lack of contacts 
or information and lack of education 
qualifications as the top internal barriers 
to work. The young advocates concluded 
by calling upon decision-makers from 
governments, business, and international 
organizations to take action. 

“Young women 
feel that they are 
restricted by cultural 
expectations. They 
feel discrimination 
affects them more 
than men”

FIGURE 18   
Hadisa Gowhari giving 
the Voices of Youth 
presentation
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“You have to 
keep the flame 
of curiosity alive 
and continuously 
learn and work on 
yourself”

INTERGENERATIONAL DIALOGUE 
BETWEEN YOUTH AND PANEL 
MEMBERS, MODERATED BY 
SAJJA SINGH, VICE PRESIDENT 
OF YUWA NEPAL 

“The household plays a key role in incubating 
and spurring entrepreneurship” shared Tendai 
Mashingaidze, CEO of Econet Education 
adding that his parents had taught him 
entrepreneurial skills outside of regular 
schooling: “I was brought up in a home 
where pocket money was seed money, that 
was critical for me in my entrepreneurial 
journey…There needs to be a fundamental 
shift in the mindset of communities towards 
entrepreneurship starting from within our own 
households”. He also explained that globally 
the average age to go into entrepreneurship 
is 26, which is late. If someone reaches the 
age of 30 without having held a job, his 
or her chances of getting employed drops 
significantly. This means young people are 
going into entrepreneurship not because 
they want to be entrepreneurs but due to 
the lack of employment opportunities. He 
highlighted the need for: massively expanding 
entrepreneurship skills, closing the gap 
between those who have funding and those 
looking for it, and creating incentives to 
become entrepreneurs at a younger age.

“We can’t skill our way out of the problem 
without the ability to read and write 
effectively, a three month programme might 
be able to get a young person a job, but not 
economic mobility” explained Sabina Dewan, 
President and Executive Director of JustJobs 
Network, pointing out that only with requisite 
levels of education, soft skills, and analytical 
ability, young people will be able to get good 
employment with career options. She also 
highlighted that: “most young people don’t 
want to undertake the risk of becoming an 
entrepreneur. So entrepreneurship is an 
option but it’s not always the best option.” 

Ms Dewan also mentioned that discrimination 
on the basis of caste, gender, and disability is
persistent in recruitment processes, so finding 
economic solutions for societal problems 
do not always work. Furthermore, both 
employers and young people are using 
entirely different networks and data shows 
that the uptake of online job matching 
platforms is still low. She therefore suggested 
that governments in South Asia need to step 
in and work with employers through long-
term investments, including incentives and 
behavioral change, to reduce discrimination 
and increase the hiring of young people.

“You have to keep the flame of curiosity 
alive and continuously learn and work on 
yourself”. Parth Suri, Associate Coordinator 
of Pravah and youth delegate from India 
emphasized the importance of continuous 
learning regardless of age, because “reality is 
constantly changing and needs are constantly 
shifting”. He therefore suggested the need 
for more comprehensive and scalable 
approaches to re-skilling and up-skilling as 
well as lifelong learning programmes to help 
youth reorient their career paths. He also 
highlighted that it is of critical importance 
to increase youth participation and 
representation in decision making bodies. 
The panelist concluded by suggesting that 
youth-led civil society organisations need to 
connect grassroot movements that represent 
the most marginalised, with decision-making 
authorities and policy-making processes. 
Hence it is important to ensure that youth 
advocates have access to information, 
platforms, and networks to take action as 
co-creators of the solutions presented by the 
challenges of a complex and fast-changing 
world of work.
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KEY TAKE-AWAYS OF MORNING 
PLENARIES

“In South Asia, the demographic dividend is 
our biggest resource but finding productive 
outlets for their capability and aspirations 
is becoming one of the region’s biggest 
challenges.” Ravi Venkatesan, UNICEF Special 
Representative for Young People provided 
his reflections on the key take-aways from 
the morning sessions. He began by sharing 
a quote by Albert Einstein: “Insanity is doing 
the same things over and over again and 
expecting a different result” and highlighted 
the need for fresh thinking considering that 
the 4IR is going to profoundly change the 
nature of work and formal education systems, 
which are currently failing young people. The 
pace of progress is far from sufficient and that 
points to three priorities: 1) we need radically 
new approaches to solving problems, 2) we 
need to involve larger numbers of young 
people, 3) we need better leadership in all 
sectors and from all walks of life.

“What we need is a completely new paradigm 
for youth and the future of work. How do we 
tap into the talent and drive of this generation 
to create the largest army of change-makers, 
leaders, and problem solvers?” Mr Venkatesan 
pointed out that humanity today is facing 
a staggering number of civilizational crises, 
from climate change to extreme inequality, 
and young people across the globe are 
worried, frustrated, and want to act now. 
Thus, we have to create an environment 
where a critical mass of both, youth and 
adults, feel encouraged to think and solve 
these problems. He added: “In prosperous 
countries innovation was not driven by a few 
isolated visionaries but rather by millions 
of ordinary people who felt empowered to 
use their minds”. So in a time of pervasive 
connectivity, the challenge is to create a 
global movement of billions of change makers 
and leaders. 

FIGURE 19   
Participants of the youth-
led session receiving a 
token of appreciation for 
their contributions from 
Justin van Fleet.
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“Careers are going to look less like tunnels 
from which we emerged 30 or 35 years later 
and much more like navigating a maze. We 
have to think of ourselves less as employees 
and more as freelance entrepreneurs”. Mr 
Venkatesan shared that the world we are 
heading into is very different from the world 
that we know. For instance much of our 
education system is designed to acquire 
knowledge and facts and that made sense 
at a time when access to information was 
precious. But today anyone can download 
all the world’s information. So in a volatile, 
uncertain, and complex world, we have to 
prepare young people for where the world is 
headed “to flourish in this context, grit and 
tenacity are far greater determinants of how 
far a person will go in life than knowledge.”  

“To solve these problems we need more 
systems thinking and more collective action”. 
Mr Venkatesan explained that issues like 
employment, education, and climate change 
are the outputs of, and interactions between, 
multiple complex systems. 

Therefore he suggested that all stakeholders 
in the system need to come together, learn 
together, and then collaborate to solve 
problems despite self-interest. So through 
collective impact, we have to think out of 
the box and figure out rapidly a way to 
coordinate our efforts around clearly defined 
outcomes. 

“YuWaah or Generation Unlimited in India 
aims to revolutionize how we engage and 
prepare young people for aspirational 
work and societal leadership”. As UNICEF 
Special Representative for Young People, 
he concluded his remarks by describing the 
ambitious aims and plans of Generation 
Unlimited in India: “It is designed as a 
multi-stakeholder alliance with business, 
government, civil society and young people”. 
By 2030 Generation Unlimited will: work 
with the private sector to build pathways to 
aspirational economic opportunities for 100 
million youth; equip 200 million youth to gain 
relevant skills for the future of work; and, 
engage 300 million youth as problem solvers 
and catalysts of societal change.

FIGURE 20   
Ravi Venkatesan giving 
his remarks for the session 
on key take-aways of 
morning plenaries

“YuWaah or 
Generation 
Unlimited in India 
aims to revolutionize 
how we engage 
and prepare 
young people 
for aspirational 
work and societal 
leadership”.

Throughout the forum, the voices of young people were at the heart 
of this conversation. Session 3 brought together youth participants 
from seven South Asian countries who co-designed and led the 
session. The aim was to present the Voices of Youth report and to 
discuss the skills and employability issues and aspirations of young 
people. The session also included a youth-led dialogue that engaged 
in conversation with adult stakeholders in a panel 
discussion format. 

at Café Coffee Day, 
his former workplace, 
he was bullied and 
often laughed at, but 
as he persevered, his 
employer, co-workers 
and clients began to 
appreciate him and 
was promoted to 
Store Manager. Now 
at Youth4Jobs, Mr. 
Dhanawade works 
with young people with 
speech and hearing 
impairment and has 
trained more than 50 
batches. He was able to 
save money and even 

SESSION 3

RE-THINK 
PERSPECTIVES 
FROM THE 
WORKFORCE OF 
THE FUTURE
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YOUTH DIVERSITY AND EQUITABLE ACCESS 

Where demand for training and work is high and access low, it is those who 
are most marginalised or vulnerable that are most likely to be excluded from 
education, training, and decent work opportunities. Exclusion can be exacerbated 
by the fact that access to employment is often more related to family contacts 
and in some cases bribery rather than actual capability. Young girls are frequently 
more excluded due to cultural barriers and risks associated with employment, 
while poverty and rurality are also major barriers to accessing training and decent 
work. Healthy societies are inclusive societies, where all can aspire to progress in 
life. The workshop explored how civil society, the private sector, and youth have 
responded to the challenge of enhancing access for the most vulnerable and 
excluded groups, including people with disabilities. It was moderated by Gowri 
Ishwaran, CEO of the Global Education & Leadership Foundation.

SESSION 4

RE-CREATE 
PARTNERSHIPS 
TO REDRESS THE 
YOUTH SKILLING 
AND EMPLOYMENT 
CHALLENGE

WORKSHOP 1

The objective of this session was to promote knowledge exchange by 
illustrating best practices from the region and by critically reflecting 
about the challenges, gaps, and opportunities in various topics 
related to youth skilling, education, and employment. Five parallel 
breakout workshops ran simultaneously, for 1 hour each, twice. Each 
participant had the opportunity to attend two workshops. 
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FIGURE 21   

From left to right, Gowri 
Ishwaran, Mohammad 
Loqman Ansari, Jake Cho, 
Meera Shenoy, David 
Hollands and Jim Ackers.

Mohammad Loqman Ansari, a member of 
UNICEF’s Adolescent and Youth Network 
from Afghanistan highlighted that based 
on his experience and the experience of his 
peers, schools and universities in Afghanistan 
are outdated and do not prepare them for 
employment. He also shared that because 
they are not prepared, companies reject 
young applicants because of not having the 
adequate skills required for the job market. 
As a youth volunteer at the Kabul Educational 
Advising Center, him and his peers initiated a 
college club: “We gather students who have 
great aspirations and help them stay through 
high school and university, we help them with 
English language programs, communication 
skills, and how to apply for scholarships”. Also 
as a passionate volunteer who is involved 
in activities that focus on young people, he 

pointed out the importance of non-profits 
building partnerships with businesses, and  
government having to invest more in youth 
volunteering programmes.

David Hollands, Education Strategy Manager 
at Hewlett-Packard Asia Pacific & Japan 
shared his perspectives on scaling up access, 
and highlighted that the private and public 
sector often operate in isolation. In order to 
take initiatives to scale and expand access,  
stakeholders need to constantly align and 
coordinate efforts to address particular 
drivers based on a shared collection 
of perspectives. Furthermore, he also 
emphasized the importance of understanding 
the context in which inequalities are 
manifesting, the different actors involved, and 
the individual needs within a community. 

WORKSHOP 1
continued
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He concluded by stating: “it’s taking this 
mindset of setting a big audacious goal that 
makes strategic business sense and then 
setting about the task of bringing urgency and 
stakeholder mapping.”

Meera Shenoy, Founder and CEO of Youth4Jobs 
shared the journey of her organization: “When 
I set up Youth4Jobs seven years back we 
decided to focus on disability because India 
has the largest pool of persons with disability. 
We began working with the less educated 
coming from villages to see how we can make 
them employable and we worked on a model 
that is replicable and scalable. “Today we 
have 28 centres in 18 states of India and work 
with about 500 companies.” She pointed out 
that one of the biggest challenges is: “the 
mindset  of the parents who raised them and 
feel that they cannot be employed especially 
in rural areas where there are several myths 
associated with disability”. Ms Shenoy 
also talked about their partnership with 
government for financial and non-financial 
support: “The Secretary himself spoke to 
all the bankers encouraging them to hire 
youth with disabilities. I think that’s the kind 
of support needed to scale your work; that 
depends on your credibility, and how honest 
you are in what you are doing”. Youth4Jobs is 
also constantly innovating to find new jobs for 
youth with disabilities and thinking new ideas 
to respond to the needs of the industry. 

To illustrate this, she gave the example of 
their work with retailers in India: “Our simple 
pilot led to the biggest retailer to decide that 
at least one fifth of their cashier positions 
would be allocated to the speech and hearing 
impaired and it spread to the entire industry 
so one pilot led to 50,000 cashier jobs getting 
opened to the disabled.”

Jake Cho, Project Manager at GBC-Education 
(REACT) talked about his initiative which 
connects and mobilizes the business 
community to support frontline organizations 
working with children and youth affected 
by humanitarian emergencies. This online 
platform is able to streamline the process of 
building partnerships and connect efficiently 
with organizations that have a vast network 
of partners on the ground. He shared that 
a key challenge is that shareholders of the 
corporate sector often have different priorities 
from those of governments and international 
organizations: “they have a different way 
of working…so this digital platform helps to 
find what they overlap on and bring them to 
meet in the middle”. He added also that these 
new platforms are effective in initiating the 
conversation: “What really needs to happen 
between these two sectors is to start to build 
trust and build relationships but we have to 
have the willingness to step out of our comfort 
zone and put ourselves in a position where you 
can work with different partners from different 
sectors”.

WORKSHOP 1
continued

“Our simple 
pilot led to the 
biggest retailer 
to decide that 
at least one fifth 
of their cashier 
positions would 
be allocated to 
the speech and 
hearing impaired 
and it spread to 
the entire industry 
so one pilot led 
to 50,000 cashier 
jobs getting 
opened to the 
disabled.”

FIGURE 22   
Participants at the South 
Asia Youth Skills and 
Solutions  Forum
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SKILLS FOR LIFE, WORK, AND ACTIVE CITIZENSHIP

Modern work cultures require young people to possess 21st century skills to adapt 
to increasingly collaborative and dynamic work environments. Youth also need 
digital literacy and skills for adaptation and innovation. Related to this, citizenship 
skills enable young people to be equal partners and decision-makers at home, in 
their communities, and at the workplace. What kind of partnerships are required 
between civil society, government, and private sector to support young people 
in obtaining these skills? How well are workplaces adapting to a dynamic young 
workforce with their own ideas and opinions about improving working culture 
and work ethics? How should civil society support young people who want 
to engage in catalyzing change as active local and global citizens in a rapidly 
changing world? This workshop will explore the various skills that youth need to 
thrive in life and work and assess critically the shifts in mindsets required in the 
modern job market. The workshop was moderated by Jamira Burley, Head of 
Youth Engagement and Skills at GBC-Education.

Trina Das, Founder and CEO of TAI, talked 
about her education start-up which provides 
a personalized learning programme to 
students in core skills through games and 
activities. The initiative which is based on 
neuroscience research and powered by AI is 
able to profile the capabilities and skill gaps 
of a student in any given time. The founder 
of TAI pointed out: “the problem with our 
current education system (in India) is that it 
is not personalized and personalization can 
be very costly…before, if you had one skill you 
were able to make a living from that one skill 

but nowadays you need multiple skills”. The 
courses cover 40 different skill areas – from 
reading to communications and cognitive 
skills – and they have been browsed by over 
1.5 million students in the last 10 years. In 
terms of challenges, she stated that there are 
deeper issues in South Asia, such as the fact 
that expression of the self and personality 
development are not fully encouraged by 
society as a whole. She also shared that if we 
are to make an impact in youth skilling, we 
need to do it at a large scale: 
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WORKSHOP 2
continued

“last year we partnered with the Government 
of Andhra Pradesh to scale up our programme 
and reached 35,000 students by adapting it for 
hard-to-reach schools, using worksheets which 
are not dependent on online connectivity and 
tablets on a rotational basis”. 

Kuldeep Dantewadia, CEO of ReapBenefit, 
shared the work of his grassroots organization 
which uses technology as an amplifier to 
enable young people solve the everyday 
problems of their local neighborhoods. 
He explained: “We call these youth Solve 
Ninjas and believe that the best way to solve 
civic issues is by developing a civic muscle in 
society”. According to him, there are different 
types of ninjas in every community: those 
who report issues, those who campaign 
and mobilise people, and youth who use 
technology to solve problems. Since 2013, 
ReapBenefit has engaged more than 33,000 
Solve Ninjas that have crowdsourced about 
half a million data points of local issues, and 
put forward over 2,000 Kickstarter campaigns.
He believes that solving civic issues on a daily 
basis automatically activates 21st Century skills: 
“it is important for young people to know that 
they have the agency to question power and 
ask for their rights but sometimes the fastest 
way to bridge between government and youth 
is to collaborate and be a solution provider, 
rather than only a problem identifier”. He 
concluded by stating: “A lot of young people 
are coming out and that in itself is a great sign 
that humanity is moving forward. The spirit 
of inquiry and a sense of turmoil is very high 
among restlessness young millennials, and if 
given the right direction then this restlessness 
can become a huge force”. 

Malavika Pavamani, Director of Pravah, 
talked about their youth-led organization in 
India which works in the space of youth and 
adolescent leadership and active citizenship. 
She highlighted: “How can we integrate life 
capacities such as understanding diversity 
and having the interpersonal skills to interact 
across class, caste, religion and gender at the 
workplace? Is education preparing us to be 
emotionally intelligent, resilient, and adaptive 
to new work cultures? 

And are employers ready to work with youth 
that challenge the status quo and foster 
leadership across hierarchies?”. Addressing 
these questions, she presented the work 
they do on life skills and job readiness 
in schools and colleges with trainers, 
teachers, and young people, including social 
entrepreneurs. Pravah is also collaborating 
with the government and private sector 
to train managers “so that youth entering 
the workforce feel valued and heard at 
the workspace”. She concluded by saying 
that businesses need to adopt progressive 
values, attitudes, and capacities to unleash 
the potential of each young person entering 
their workspace. These practices will increase 
retention and foster happier working cultures.

Md. Mukhlesur Rahman, Senior Curriculum 
Specialist at the National Curriculum and 
Textbook Board Bangladesh (NCTB) talked 
about his involvement in the development 
of the Comprehensive Skills Framework 
for Adolescents initiated by NCTB with the 
technical support of UNICEF Bangladesh. 
Along with 25 organizations, several 
workshops were conducted together with 
youth from Bangladesh to identify the skills 
needed to thrive in life and for the future 
of work.  Priorities identified included: 
adaptability, active citizenship, and 21st 
Century skills. Thus a national framework 
was developed which includes the following 
range of skills: creative thinking, critical 
thinking, problem solving, decision making, 
communication, collaboration, global 
citizenship, employability, self-management 
and foundational skills. The framework 
is based on core and guiding skills that 
phase at different stages for the learner, 
including analytical,divergent, and innovative 
thinking. He also added: “We intend to 
integrate and embed the skills framework 
in our next national curriculum cycle but the 
framework can be used and integrated in 
existing formal and informal skills training 
programmes for adolescent and young 
people as well as in corporate trainings”. Mr 
Rahman concluded by stating that once the 
framework is embedded in the curriculum, the 
next challenge will be the implementation at 
school level.”
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YOUTH AND ENTREPRENEURSHIP

Demographic shifts and the youth surge in developing countries are causing 
major employment challenges fueled by skills mismatch, insufficient job creation, 
and limitations in education and formal employment. Therefore, entrepreneurship 
needs to gain importance as it is proven to be an effective way to expand 
employment and income opportunities for youth, particularly in developing 
countries. Young entrepreneurs are a heterogeneous group and need a tailored 
combination of training, mentoring, and access to funding to spur their growth. 
An enabling regulatory environment and access to finance are key factors 
affecting youth to become entrepreneurs. The workshop explored the constraints 
and enablers that youth face to pursue, and remain in, entrepreneurship. It also 
reflected on the support systems needed to achieve large-scale results for the 
most excluded. The workshop was moderated by Madan Padaki, Co-Founder of 
GAME.

Prathana Saakha, President of the Nepalese 
Young Entrepreneur Forum and Co-Founder 
of Helmets Nepal, shared her story about 
a personal experience which led them 
to  identify a gap in the market and set 
up Helmets Nepal as 19 year old university 
students: “we had a vision for the company 
to provide proper and quality safety gear 
to young motorbike riders in the context of 
unsafe road conditions… after four years 
we have a team of 30 young motorbike 
enthusiasts with almost equal number of 
women”. The young entrepreneur shared 
that the best part is the collaboration and 
creativity within a team, which led them to 
set up the first online store in Nepal for such 
products. She also pointed out that the 
education she received did not prepare her 

for the challenges of self-employment and 
talked about the difficulties in convincing 
her family to allow her to pursue this path as 
a young female entrepreneur: “I never saw 
women entrepreneurs growing up but now 
I can, and I aspire to be like them, so if I can 
inspire more girls then I think I can create 
that ripple effect needed on the ecosystem”. 
She therefore highlighted the importance of 
role models and her work with the Nepalese 
Young Entrepreneur Forum to enable such 
entrepreneurial ecosystems. 

Tendai Mashingaidze, CEO of Econet 
Education, talked about his journey in 
creating a culture of mass entrepreneurship in 
Africa, using their mobile network to provide 
entrepreneurship courses on mobile phones: 
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“I started a private equity fund to fund 
micro-entrepreneurs who are at the bottom 
of the pyramid, the kind of entrepreneur that 
we have in Africa predominantly. However the 
challenge I faced initially when approaching 
high net-worth individuals, banks, and 
corporates was the disconnect between what 
they define as an entrepreneur with what I 
had seen on the ground, which didn’t fit their 
sustainability model and criteria for funding”. 
He therefore set up Econet Education: “to 
train grassroots entrepreneurs at a mass 
scale. We support about 2 million learners in 
entrepreneurial skills and then partner with 
banks and other financial institutions to fund 
these micro-entrepreneurs”. Mr Mashingaidze 
also discussed the successful use of mobile 
banking to fund businesses in the informal 
sector and shared: “programmes in which 
funding is linked to refining a product until it’s 
acceptable by the market are often removed 
from reality. Most entrepreneurs in the bottom 
of pyramid go into entrepreneurship because 
they need the income stream for the household 
and they don’t have the luxury of patience to 
refine a product over time”.

Minhaj Chowdhury, CEO and Co-Founder 
of Drinkwell, shared his entrepreneurial 
journey as a Bangladeshi-American who 
saw an opportunity to establish local water 
businesses, in arsenic-affected areas of India 
and Bangladesh, using a micro-franchise 
model: “growing up I would go to Bangladesh, 
where I would see that my own family didn’t 
have access to basic necessities like clean 
water”. He explained how in the past five years 
Drinkwell scaled up to about 300 systems 
reaching 80,000 people and talked about 
the difficulties in partnering with government 
counterparts that initially did not take him 
seriously. He also emphasized the importance 
of mentorship programmes such as Echoing 
Green, a fellowship that funds first time 
entrepreneurs, and the key role of accelerators 
that provide handholding in making green 
social enterprises sustainable. The young 
entrepreneur expressed his desire for a 
universal common application that would be 
inclusive of those entrepreneurs who are in 
need of capital but cannot speak in English, 
are shy to approach investors and customers, 
or do not have strong risk-taking ability. He 
also shared that he had to overcome family 
pressures by challenging traditional definitions 
of ‘professional success’ and ‘job security’.

YOUTH, TECHNOLOGY AND SKILLS FOR FUTURE WORK

Rapid global technology expansion including rapid progress in automation, 
AI, big data,  and platform-based services, are changing the labour market. 
Concurrently, there will be an increased demand for workers with special skills 
who can use technology to create and capture value. What roles can be played by 
governments, private sector, and civil society in overcoming inequities in access to 
technology, and in providing young people the skills for future labour markets in 
South Asia? This workshop reflected on the challenges and opportunities of digital 
labour markets, the acquisition of digital literacy and skills for technology-driven 
opportunities, as well as, explored the gig economy. It also promoted knowledge 
exchange on technology expansion in South Asia, focusing on employment 
opportunities for young women, diversity, and equitable access. The workshop 
was moderated by Shelley Thakral, Head of Policy and Programs, Facebook (India, 
South Asia and Central Asia).

Ashish Kumar, Director of Nvoke Future 
Learning Australia shared that
the expansion of the gig economy and 
freelancers in the region, and augmented 
reality and workspaces, as well as, 
automation, will affect processing and 
support jobs for both, young and aging 
populations. 

He shared that: “this generation of youth will 
have five to seven jobs, this means constant 
change…applying new skills in different 
markets will be the norm” and therefore 
education institutions will have to prepare 
agile youth with the skills to leverage on 
technology and their ability to constantly 
learn. 

WORKSHOP 4
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Thus instead of standardization, educators 
have to focus on giving different students the 
enabling environment to develop the ability 
to be resilient learners, a sense of curiosity, 
and able to adopt skill sets for a multitude of 
jobs. Similarly, he pointed out that businesses 
will struggle to fully integrate their workers 
faster due to the shorter lifespan of jobs. 
Organizations need to create value faster, 
transition quickly those who want to move 
on, and upscale the skills of those retained, to 
continue creating value for the organization. 
At community and household levels, the 
speaker urged parents to reconsider what a 
valuable job is, so that youth are given the 
freedom to pursue and explore various jobs in 
their lifetime.

Ninad Vengurlekar, CEO and Co-Founder of 
Utter, talked about their application Utter 
which provides a conversational platform 
to improve English language and workplace 
skills of Indians aged 18-35 years. Utter has 
been in operation for the last four years with 
over 3 million paid users from 40 countries. 
He explained that Utter was created taking 
into account the central role of technology 
in educating India’s fast growing workforce 
beyond classrooms, and the expansion 
of the internet economy in organizing the 
unorganized workforce of freelancers and 
entrepreneurs. The app teaches English and 
functional skills such as training security 
guards in standard operating procedures and 
customer service etiquette to taxi drivers. He 
pointed out: “We realized that if we provide 
training that materially improves the incomes 
of people then they will be interested in 
learning and open to learn new things”. The 
speaker concluded by stating: “I believe that if 
this model works well, then social change will 
be an outcome of that.”

Nevindaree Premarathne, Project Manager of 
the Information Communication and
Technology Agency of Sri Lanka presented 
her work with the Tech Startup Support 
Programme, an incubator plus accelerator 
of the Government of Sri Lanka, which 
focuses on seed funding, new technology 
ventures and market access opportunities. 
She also described the All Children Coding 
Initiative, which was piloted in primary and 
secondary level schools, and emphasized the 
importance of developing creativity, critical 
thinking, problem-solving ability as well 
collaboration and a sense of responsibility 
towards wider society. The speaker also 
shared the obstacles that young girls face in 
terms of access to technology and the need 
for a shift in gender norms within science, 
technology, engineering, and mathematics 
(STEM). She stated: “according to our survey, 
female participation in the Information and 
Communications Technology (ICT) workforce 
is growing but women within the sector are 
predominantly in software quality assurance 
and client support, so not in the top tiers of 
the industry. Even though we see growth 
in female ICT participation at primary, 
secondary, and tertiary education level, when 
it comes to the industry it gets lower. We have 
initiated programmes in Sri Lanka that ensure 
access at every stage of the workforce”.

Kinkini Roychoudhary, Global Programs Asia 
Lead of Accenture, shared that the wave of 
the 4IR should be considered not as a threat 
but as an opportunity, with a business case 
for everyone to get involved. Specifically 
businesses today have an opportunity to: 
influence the education system to take into 
account the jobs of the future; engage in 
policy because innovation is creating new 
business models; and generate excitement 
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DECENT JOBS FOR YOUTH

South Asia has the largest youth population in the world and they will be a 
dominant force in decades to come. What do we mean by decent work and is 
there a certain international standard? How do we promote decent jobs or  
quality employment opportunities for young women and men through 
partnerships across South Asia? How do we better connect young people in school 
and out of school with the kind of support they need for the world of work? This 
session promoted knowledge exchange, as well as, illustrated best practices 
on connecting young people to work opportunities through career guidance, 
improved labour market information, as well as, apprenticeship programmes.  
It looked at digital connectivity as a medium to challenges and opportunities for 
scaling up successful ‘job matching’ initiatives.  The workshop was moderated by 
Urmila Sarkar, Senior Adviser of the Generation Unlimited Global team.

Madhu Chauhan, Global Youth Ambassador 
of Theirworld, shared her recent experiences 
as a young graduate trying to join the job 
market: “I struggled in this entire process of 
trying to find multiple jobs, searching, and 
juggling all the options…when we are out 
of college we are burning with that energy 
to enter the job market so when we see the 
opportunity to get any job, we just take it 
and then feel we feel stuck and not satisfied, 
because we were not given the space to 
understand what motivates us in the first 
place”. She also mentioned that these 
difficulties are partially due to education 
systems that do not adequately prepare them 
for employment, and lack of opportunities for 
work experience. She concluded by sharing: 
“during my fellowship at Teach for India, I 
learnt that a mindset shift is required in the 
entire society to understand that every job 
has its value, so every youth should have 
the opportunities to work on developing 
their talents and in defining their passion 

regardless of what society thinks. Parents 
should respect the choices that young adults 
make in their initial stages of life, as it will help 
them define in the future, what gives them 
jobs satisfaction”.

Rasna Hasan, Deputy Director and Head of 
Sustainability of Grameenphone, discussed 
their work of as a telecom industry leader in 
Bangladesh with a customer base of 76 million 
and data followers of 40 million. She pointed 
out that in Bangladesh, a significant number 
of women do not have access to technology 
and there is a perception that if young women 
have access to a mobile phone they might 
misuse it. Ms Hasan stated that: “taking 
away access does not solve the problem, so 
we wanted to do a project to empower the 
next generation by harnessing the power 
of technology, creating opportunities for 
girls, and reducing the technology and 
digital literacy gap between urban and rural 
schools”. 

WORKSHOP 5

around the jobs and skills of the future through 
inclusive awareness campaigns and by 
demystifying terms such as big data and block 
chain. She also highlighted that there is a need 
for skilling adequately the middle class youth 
“because their career pathways for the future 
are the most ignored but also the least clear in 
terms of employability”. Ms Roychoudhary also 
presented relevant projects by Accenture, such 
as an App that uses extended virtual reality to 
explain what various professions will look like 
in the future. 

Thus, businesses making investments in 
skills have to align with the government’s 
agenda and community interests, to bring 
efforts together and make an impact at the 
ecosystem level. She concluded by highlighting 
that “youth must have influence on what’s 
going to impact them, because if businesses 
today are not listening to the youth then 
they’re not listening to their future employees, 
their future customers and also their future 
competitors”.

WORKSHOP 4
continued
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She presented the ongoing initiative by 
Grameenphone  and UNICEF, which provides 
spaces such as child clubs, and classroom 
trainings for parents, teachers, and children to 
discuss online safety measures and promote 
online learning opportunities. She also added: 
“It’s not one solution that fits all, we have four 
different modules that tailor to different kinds 
of schools.” The initiative will be reaching 2 
million children by 2020 and they have already 
reached 10 million people through a national 
awareness campaign.

Gabriel Bordado, Regional Skills and 
Employment Specialist of the International 
Labour Organization in India, provided a 
definition of ‘decent work’ agreed between 187 
member states: 

“There are four minimum components: 
1) having a good living wage including a 
minimum wage to survive, 2) opportunities 
for career improvement, 3) access to social 
protection including safety and health in the 
work environment, and 4) the right to interact 
and organise within a group”. He mentioned 
that these components provide global 
standards for decent work with indicators 
that need to be continuously measured for 
progress. It is particularly important for South 
Asian countries to adhere to these standards 
considering the high levels of informal 
employment, child labour, and vulnerable 
employment, where youth are earning less 
than minimum wage without access to social 
protection. 
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Mr Bordado also made reference to a 
UNESCO and ILO survey from 2012, in which 
more than 3000 employers stated that 
the main competence they wanted in new 
entrant workers is soft and foundational 
skills, including good basic education, ability 
to solve problems, interact with peers, and 
team building skills, among others. He also 
highlighted the need for lifelong learning, 
ensuring the provision of qualifications and 
mechanisms for formal recognition at work, 
and the importance of key transition points: 
“transition from school to work, from work 
to work specially in situations of dislocation 
due to technology or company closure, and 
transition from job to retirement”. 

Anuja Mehta, India Lead at Jobs Spot on 
Google Pay, presented the android app 
‘Kormo’ which was recently launched in India, 
Bangladesh, and Indonesia. The premise of 
the app is to connect semi-skilled entry level 
workers to jobs that are mostly offline. She 
pointed out that “in countries like Bangladesh 
and India, governments are funding skilling 
initiatives but the ecosystem is broken because 
we’re not effectively connecting people to jobs. 
Semi-skilled jobs, including those in the service 
sector and the gig economy, tend to be offline 
and word-of-mouth and thus, there is a gap 
of information for both employers and job 
seekers…So we came up with a technology-
based solution that helps the job matching 
process through a personalised list of jobs 
based on interests and location.” Ms Mehta 
shared that the app also features videos, 
quizzes, and assessments on skills such as, 
how to prepare a resume to how to interview 
better. She also added that: “day laborers 
and domestic workers are usually dependent 
on middlemen but once you democratize 
information around jobs and wages through 
technology by making it available to all, 
then power becomes decentralized”. She 
concluded by stating: “we have community 
guidelines and a complaint system to follow up 
with employers, also we don’t permit gender 
discrimination so gender requirements cannot 
be specified in the app”. 

Asif Saleh, Executive Director of BRAC, shared 
his thoughts on partnering with Google 
to launch the app ‘Kormo’ in Bangladesh. 
Specifically, he discussed the risks of the digital 
divide: “you have a group of people who have 
access to information through technology and 
another group who is being left behind. So 
we had to iterate the functions of the app for 
those who do not have access to technology 
by starting centers and through BRAC offices to 
provide job information through other means”. 
He also highlighted that data accumulated 
through the app will be useful in order to 
analyze why certain people are getting/
not getting certain jobs. This data will help 
design future interventions based on offline 
and online hybrid models that link job seekers 
to skill providers in more efficient ways, and 
provide targeted training and mentorship to 
address specific skill gaps. In this way, “the 
platform not only can provide job information 
in a specific vicinity, but also you will be able to 
find out who are the skill providers for the jobs 
being pursued”. He concluded by stating: “I’m 
looking forward to continue the partnership 
with Google, to scale up access, and to learn 
from the data and therefore design our 
interventions better”. 

Simrin Singh, Country Director of ILO in Sri 
Lanka also shared her reflections from the 
workshop by highlighting the importance 
of breaking the silos between private sector, 
government and job seekers on labour market 
information systems. She also mentioned 
that continuous efforts are needed to remove 
gender barriers and to get more young people 
from the informal sector into the formal sector. 
She concluded by pointing out: “change is 
happening fast and we should embrace the 
proliferation of technology-based platforms 
that increase access, but it is also important 
to not lose the fundamental values of what 
decent and dignified work mean. Decent work 
means that you are not in a situation of forced 
and/or child labour, that your wages are not 
being withheld and you are getting what 
you deserve, and that you are offered social 
protection…let’s not forget the decent work 
aspects of youth skilling that sometimes tend 
to be forgotten in the speed of technology”.

WORKSHOP 5
continued
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INTERACTIVE PLENARY 
DISCUSSION WITH PANEL 
MEMBERS REPRESENTING 
THE WORKSHOP SESSION, 
MODERATED BY JUSTIN VAN 
FLEET, EXECUTIVE DIRECTOR OF 
GBC-EDUCATION 

“I think this space has brought all of us to 
experience each other’s realities which is 
not very evident in our day-to-day life. So 
the question now is, after seeing it before 
my eyes and listening to people’s stories, 
what do I do with this information? I think it 
would be absolutely futile if I don’t translate 
these realities into my own work.” Parth Suri, 
Associate Coordinator of Pravah pointed 
out that we tend to work in silos but to fight 
the predicament in the region, all relevant 
stakeholders need to move out of their comfort 
zones and collaborate together to reach out 
to millions of young people. He also underlined 
the need to “meaningfully include youth in 
key decision-making processes that concern 
them…creating safe spaces where young 
people are able to express their identity, their 
concerns, and their opinions”.

The youth delegate from India also 
emphasized that in building life capacities, 
“the teaching methods need to be fun and 
interactive; young people need to make sense 
of learnings on a feelings level, for instance, 
experience how empathy feels or how it is to 
work in a team”.

“It is crucial that soft skills imparted through 
the education system reach students from 
different walks of life, whether living in tribal 
areas, slums, or in rural communities.” Gowri 
Ishwaran, CEO of the Global Education and 
Leadership Foundation shared her reflections 
on the ‘youth diversity and equitable access’ 
workshop. Focusing on equity means reaching 
the last mile and to do so scaling is crucial, but 
to expand it is important to start small, iterate 
working models over time while working at 
the grassroots level. She also emphasized the 
importance of partnerships and alignment of 
efforts between government and the private 
sector to develop the capacities for work-
readiness of young people with disabilities. Ms 
Ishwaran stated that urgent action is needed 
because: 

SESSION 5

RE-ALIGN, RE-THINK,           
RE-IMAGINE TO  
RE-CREATE

The final session of the Forum consisted of an interactive panel 
where the audience got the chance to interact with the panellists 
and participate in the discussions using an online platform. Through 
interactive discussions with the audience, the closing panel shared 
the key take-aways from each workshop and reflected collectively on 
the way forward. In the last part of the session, Jean Gough, Regional 
Director of UNICEF ROSA, shared her reflections by giving her closing 
remarks, sharing the Call to Action document, and providing a final 
vote of thanks.
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FIGURE 27   

Participants of the closing 
plenary and real-time word 
cloud in the background 
from audience interactions

Top 5 questions asked and voted 
by the audience at the interactive 
plenary

1. How should soft skills be addressed 
in curriculum? 

2. What can we do to meaningfully 
include young people in key 
decision making processes that 
concern employment and job 
seeking in South Asia? 

3. Revamping our public  
education system. How do we do 
that? 

4. How can you provide mentorship to 
entrepreneurs? 

5. How do we engage mass media 
and entertainment to create 
awareness about these urgent 
issues in a language that the youth 
understand?
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“In an age of rapidly-changing technology, 
more than half of youth are in danger of 
being left behind because they will not have 
the skills needed for the future workplace, 
and marginalized youth, characterized as 
informal, unorganized, and unskilled will be 
the most affected”. She concluded by adding 
that: “youth regardless of where they come 
from, need to be given from an early age 
the mindset to become lifelong learners and 
the skills to thrive in 21st-century jobs and 
contribute to society”.

“We need to move past just conversational 
participation from young people and shift to 
a shared leadership mindset.” Jamira Burley, 
Head of Youth Engagement and Skills at 
GBC-Education shared her thoughts on the 
‘skills for life, work, and active citizenship’ 
workshop. She mentioned that “one of the 
themes that really came through was that 
we shouldn’t look at the passion, curiosity, 
and the sense of urgency that young people 
display as problematic. We should embrace 
it and through that process find innovative 
solutions and pathways for youth”. The 
workshop explored the stories of young 
individuals who are solving problems in their 
local communities on issues that they care 
about; and in that process, put them on a 
pathway to explore their passion, creativity, 
and curiosity for lifelong learning. She also 
highlighted the idea of shared leadership: “Do 
young people really have authority in decision-
making? Youth need to be a part of the 
processes to hold people accountable and be 
given leadership positions in the environments 
in which they live in”. 

“How do you democratize entrepreneurship? 
We need to spur demand for entrepreneurs 
and create local opportunities for youth by 
making mentorship and access to markets 
and finance available for everybody”. 
Madan Padaki, Co-Founder of GAME 
talked about the take-aways from the 
‘youth and entrepreneurship’ workshop. 
He highlighted inclusive initiatives that 
create mass entrepreneurship at the 
local level by “supporting necessity driven 
entrepreneurs who are currently treated more 
as beneficiaries by the system instead of 
opportunity driven entrepreneurs”. 

Secondly, he highlighted the importance of 
mentoring, peer networks, and female and 
male role models in supporting aspiring 
youth. Lastly he discussed the need to 
revamp the public education system so that 
entrepreneurial thinking becomes a skill 
to be embedded in curricula: “inculcating 
entrepreneurial mindsets is now critical for 
everybody but not necessarily everyone has 
to become an entrepreneur to apply those 
skills”. He shared that “for the first time in the 
history in India, the Delhi government has 
introduced an entrepreneurship curriculum; 
through 9th to 12th grade children undergo 
an entrepreneurship curriculum which is 
completely learning by doing”. He concluded 
by stating: “we must come together as an 
alliance to build the ecosystem, the youth 
skilling problem cannot be solved by one 
entity but has to be solved collectively”. 

“Dignity at work should not be forgotten 
with the speed of change, the future of 
work is not something that just happens to 
us, it’s something that we must inform and 
particularly young people must inform”. 
Tuomo Poutiainen, ILO Country Director 
in Bangladesh, shared his key reflections 
from the ‘decent jobs for youth’ workshop. 
He talked about the responsibility of 
governments to invest in basic education, in 
labor market systems, and in social protection 
systems to reduce inequalities and ensure that 
decent jobs are based on rules, standards, 
and regulations. The panellist also highlighted 
the centrality of a human-centered approach: 
“Technology is good, it is an enabler, but 
there is nothing that can replace person to 
person interactions”. He pointing out the 
role of the private sector in providing young 
people supportive environments that enable 
capacities and attitudes for growth: “This is 
important, because the first couple of years 
of employment usually inform the rest of your 
life, so it is crucial to be supported in your early 
steps”. He concluded by sharing that “there is 
a hunger for continued sharing and learning 
emerging from the Forum. When we go back 
we will take this energy and drive forward 
country specific follow-ups to this”.

“Dignity at work 
should not be 
forgotten with the 
speed of change, the 
future of work is not 
something that just 
happens to us, it’s 
something that we 
must inform and 
particularly young 
people must inform”
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“Technology is going to change the game 
but don’t be scared of technology, let’s use 
it as an enabler”. Neelam Pol, Innovation 
Specialist at UNICEF India, gave her thoughts 
from the workshop on ‘youth, technology, 
and skills for future work’ by sharing that 
positive campaigns that create excitement 
and understanding around technology are 
needed, as well as, trainings for young people 
that make them leverage on the opportunities 
of the new digital labour market – specially 
the internet economy and gig economy- as 
a means to learn skills and improve their 
incomes. She also talked about the role of 
technology in addressing the barriers for 
women’s entry to labor markets and in looking 
at how to reduce inequalities for the benefit 
of those being left behind. She concluded by 
stating that “more needs to be done to foster 
skills for learning, unlearning, re-learning, and 
adapting. All actors, governments, youth, 
private sector, and civil society, have a role to 
play in ensuring young people’s acquisition of 
digital literacy and skills for technology-driven 
opportunities”.

The Forum created the much needed incentive 
and momentum to regionalize Generation 
Unlimited in South Asia, bringing all partners 
together on the basis of a common agenda.
During the final session, participants were
asked the question: “in one word, how can
we bridge the skills gap in South Asia?”

The real-time word cloud showed that the
most common answer to the question was
‘partnership’. Thus the Forum was a catalytic
event which provided an incentive to all 
stakeholders to forge and renew partnerships.

COMMITMENTS MADE AT THE 
SOUTH ASIA YOUTH SKILLS AND 
SOLUTIONS FORUM

During the final session, participants were 
asked to make commitments to re-align, 
re-think, and re-imagine new partnerships, 
initiatives, and programmes in South Asia 
that will go beyond the Forum. Justin van 
Fleet, the moderator of the plenary session, 
encouraged the audience – businesses, 
government, and young people – to play an 
active role in delivering the 2030 Agenda; in 
particular Goal 4 on equitable and inclusive 
quality education and lifelong learning for 
all, Goal 5 on gender equality, and Goal 8 on 
decent work and economic growth. In total 
66 formal, informal, group, and individual 
commitments were made.

FIGURE 28   

Word cloud created 
by the audience to the 
question: how can we 
bridge the skills gap in 
South Asia?

“Technology is 
going to change 
the game but 
don’t be scared 
of technology, 
let’s use it as an 
enabler.”
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Government Maldives committed to implement a National Apprenticeship Programme in 2019 with state-owned 
enterprises and private employers to engage with an apprenticeship programme.

Bangladesh committed to work with youth to deliver required skills, change mindsets, inspire 
innovation, create adaptive environments and modes of learning.

Business Britannica committed to creating career profiles, including videos with people currently in 
those careers highlighting the skills needed and the path one could take. The company will also 
complement its current internship programme with mass mentoring.

HP invited participants to help them realize their goal of improving the learning outcomes for 100 
million by 2025 with greater collaboration and helping convene and support greater alignment for 
policy transformation.

Youth and CSOs Visionary Fighters committed to reach out to 1 million undergraduate youth before 2024 to help them 
realize their untapped potential.

GBC-Education The Global Business Coalition for Education committed to generate new tools and resources to 
increase business engagement in skills development in South Asia.

Theirworld committed to supporting and training a cohort of South Asian Global Youth Ambassadors 
to become stronger advocates for youth skills in the region.

UNICEF ROSA UNICEF ROSA will follow up on the key outcomes of the Forum, by convening a regional network, 
sharing knowledge and, facilitating strategic partnerships to scale up solutions in South Asia. 

Generation 
Unlimited

Generation Unlimited is committed to work with UNICEF and GBC-Education to provide catalytic 
technical and financial support to advance youth skills solutions across South Asia. 

Highlights of key commitments made by Forum participants

FIGURE 29   

Interactive 
presentation slide 
showing real-time 
commitments 
being made by 
participants at the 
Forum
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CLOSING REMARKS, NEXT STEPS 
AND CALL TO ACTION

“We need stronger public-private 
partnerships, increased investments and 
scaling up of sustainable solutions to 
improve the future of education, skills, and 
employment for South Asian youth”. Jean 
Gough, Regional Director of UNICEF Regional 
Office for South Asia shared her reflections 
by giving the closing remarks, conclusions, 
and final vote of thanks. She underlined that 
urgent attention and action is needed to truly 
transform South Asia because future work 
and skills will be very different from today: “It 
is my sincere hope that everyone will leave 
this Forum with a keen sense of direction and 
urgency – as well as with an uplifting vision of 
what youth skills, education and employment 
can look like a decade from now”. 

“As we close the Forum today, we must 
promise each other that we will not let young 
people down – but will support them as 
they set out to create a work-life that can 
bring positive outcomes for themselves, 
their communities and their countries”. Ms 
Gough highlighted that UNICEF stands ready 
to support governments, businesses, and 
youth and thus welcomed the opportunity 
to forge and renew partnerships that rally 
the resources needed to scale up solutions 
in South Asia. By presenting the South Asia 
Youth Skills and Solutions Forum’s Call to 
Action, she stated: “Skills development in 
the region will require partnerships across 
business, government and education 
institutions to develop and finance  solutions 
that meet demand”.

During her speech, UNICEF’s Regional Director 
for South Asia provided the most pressing 
steps needed to address the youth skills crisis:

• Modernize and expand quality secondary 
education systems in the region and equip 
South Asian youth with strong foundational, 
transferrable and job-specific skills. For 
youths who are out of school, provide them 
quality and accredited alternative learning 
pathways so they are not left behind.

• Prioritise school-to-work transition so that 
young people can land decent jobs after 
they graduate from schools and vocational 
trainings. Provide on-the-job learning 
through career guidance, internships, 
apprenticeships, and job shadowing. 

• Encourage, support and promote young 
entrepreneurs. Train and mentor them, 
provide them access to financial information 
and services, connect them to networks and 
markets, especially for young women, young 
migrants, refugees and other vulnerable 
youths. 

• Listen to the voices of youth, empower them, 
particularly young women, to exercise their 
civic and political rights in decisions that 
affect them in life and work. Invest in their 
capacities, networks, partnerships, and 
initiatives. 

“I would like to thank you all for sharing your 
views, ideas, and vision and we hope that 
these insights will contribute to address the 
concerns, hopes, and demands of youth in 
South Asia”. She concluded her remarks by 
extending a vote of thanks to all the forum 
participants: “I am very inspired by what 
we have heard today – from government 
representatives, businesses, civil society 
actors, to youth leaders themselves. We truly 
appreciate you joining us on this important 
endeavor and look forward to forging 
meaningful partnerships to harness the 
potential of today’s and tomorrow’s youth and 
ensure their readiness for the future of work”.

“I would like to 
thank you all for 
sharing your views, 
ideas, and vision 
and we hope that 
these insights 
will contribute 
to address the 
concerns, hopes, 
and demands of 
youth in South 
Asia.”

FIGURE 30   

Jean Gough, Regional 
Director of UNICEF ROSA 
giving her closing remarks
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EXHIBITION 
AREA

FIGURE 31    

Installation showcasing 
solutions from the South 
Asia region

The space included 21 booths clustered in 
the following five thematic areas which were 
aligned to the workshop themes:

• Youth diversity & equitable access

• Skills for work, life, and active citizenship 

• Youth and entrepreneurship 

• Decent jobs for youth

• Technology and skills for the future of work

The booths showcased regionally relevant 
scalable solutions that address the challenges 
of education, youth skills, and employment. 
Refer to Annex 4 for detailed information 
about the various entities that exhibited 
their work at the South Asia Youth Skills and 
Solutions Forum.

In parallel to the forum, an exhibition space was curated to enhance 
the exchange of knowledge by sharing and learning from regionally 
relevant and scalable solutions on education, skills, and employment. 
This space consisted of exhibition booths, as well as, a mini-library to 
browse relevant reports and studies, a screening area featuring video 
stories of South Asian youth, and a photo wall and message area. 
The exhibition space also aimed to facilitate community building by 
providing an opportunity for participants to network and find mutual 
interests and areas of collaboration.
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FIELD VISITS

DESCRIPTION OF THE SEVEN 
SKILLING CENTRES VISITED BY 
FORUM PARTICIPANTS 

Youth4Jobs is a unique organization which 
focuses on skilling and placing youth with 
disability in jobs. It provides a one-stop-shop, 
offering companies a comprehensive end-to-
end solution in inclusive hiring. This ensures 
companies, whether private or public sector, 
experience the benefits of hiring of youth with 
disabilities in India. The organization focuses 

on both the demand and supply side. On 
the supply side, Youth4Jobs has a pan-India 
pipeline of youth with physical, speech and 
hearing disability and visual impairment. 
On the demand side, Youth4Jobs works 
with a network of almost 500 companies. 
Youth4Jobs has advocated 285,000 
community members on “ability in disability”, 
and over 18,000 people with disabilities 
trained with 62 percent successfully placed in 
a job. With these efforts 550+ corporates have 
hired trained persons with disabilities.

The Forum was followed by a half-day fieldtrip to visit skills 
development project sites. Participants chose from seven field 
visit options located in Mumbai and surrounding areas. Skills 
development organizations included those focused on vocational 
training to projects focused on empowering youth to make informed 
decisions about their careers. Forum attendees had opportunities 
to interact with project participants and gain deeper understanding 
about what enables youth to transform their passion into gainful 
employment through skills development, career development, 
mentorship, and placement opportunities.

“On the 
demand side, 
Youth4Jobs 
works with 
a network of 
almost 500 
companies.”

Youth4Jobs
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Tata STRIVE is the skill development initiative 
of the Tata Community Initiatives Trust 
under the aegis of Tata Trusts, addressing 
the pressing need of skilling India’s youth 
for employment, entrepreneurship and 
community enterprise. The core philosophy 
behind starting this initiative by TATA trust is 
creating and supplying trained manpower 
across the entire industrial spectrum as well 
as developing entrepreneurial talent among 
the youths of the country. TATA strive has its 
own centres as well as centres that are owned 
and operated by partners supporting with 
knowledge and domain expertise. TATA strive 
supports skilling youth population through 
22 centres (17 small centres called extension 
centres) and 4 centres ran by partners.

ICICI Academy for Skills aims at fulfilling 
the demand for skilled labour and create 
sustainable livelihood opportunities for 
underprivileged youth. It offers industry-
relevant and job-oriented vocational 
training in 12 technical and office skills. By 
collaborating with the Partners that are 
leaders in their respective industries (Voltas 
-Central air conditioning repair), Schneider 
Electric India Foundation (Electric and home 
appliance repair), ICICI Academy ensure 

curriculum design and content for courses are 
relevant to the industry. Within six years ICICI 
Foundation has established 26 academies 
across the country providing free of cost 
training empowering the youth to build a 
better future for the nation and themselves. 
The academy also provides placement 
assistance to trainees through industry 
partnerships and have 100 percent placement 
for all their trained youth.

Edulight Learning Services and
the Government of India’s Ministry of Rural 
Development are working together on the 
Deen Dayal Upadhyaya Grameen Kaushalya 
Yojana (DDU-GKY) which is a part of the 
National Rural Livelihood Mission (NRLM). 
The NRLM is tasked with the dual objectives 
to improve the incomes of rural poor families 
and to cater to the career aspirations of rural 
youth. DDU-GKY is present in 21 States and 
across 568 districts, impacting youth from 
over 6,215 blocks. The state chapter of NRLM 
is the Maharashtra State Rural Livelihood 
Mission that has partnered with Edulight 
Learning Services to implement the project in 
Mumbai.

“Within six years 
ICICI Foundation 
has established 
26 academies 
across the country 
providing free 
of cost training 
empowering the 
youth to build a 
better future for 
the nation and 
themselves.”

Tata STRIVE ICICI Academy Edulight Learning Services and the Government of India’s 
Ministry of Rural Development
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Head Held High is a collective of everyday 
persons that want to eradicate rural poverty in 
India by changing one life at a time. Through 
the Make India Capable initiative, the aim is 
to transform youth and adults into capable 
workers. It creates employment and business 
opportunities through uniquely designed 
life-skills and training programmes that are 
scalable. It aims to move 2 million people 
living in rural areas out of the poverty trap by 
2022. Started in 2008, the training process has 
been researched, designed, developed and 
tested over a period of 9 years. Processes have 
demonstrated that approximately 6 months of 
training can deliver the same effect as 15 years 
of formal schooling. The particular Head Held 
High centre visited by forum participants is 
currently funded by Asian Paints.

EduBridge Career Academy in Thane is a 
skills development and vocational training 
organization started by an alumni of the 
Indian Institute of Management. The aim is 
to bridge the gap between poor youth living 
in semi-urban areas and the skills required by 
high performing companies and government 
organizations. The centre is affiliated with the 
National Skill Development Corporation- a 
Government of India organization. 

It is accredited nationally with an International 
Organization for Standardization certificate. 
Edu Bridge is a pan India organization with 
branches in 13 Indian states. The particular 
centre that was visited is funded by Tech 
Mahindra.

Bright Future impacted the lives of 18,000 
youth and adolescents and aims to reach to 
200,000 youth by 2022. The centre empowers 
youth to make informed decisions about their 
career and thus enables them to transform 
their passion into gainful employment through 
life skills development, career development, 
mentoring support, internships and placement 
opportunities. A unique feature of the centre 
is that it builds capacities of key stakeholders 
like parents and schools. It offers two kinds of 
programmes: Step to Livelihood Programme 
(13-18 years of adolescents) and a Livelihood 
Programme (18-25 years of youth, 3 months 
duration). The particular centre that was 
visited is funded by Tech Mahindra.

“Bright Future 
impacted the lives 
of 18,000 youth 
and adolescents 
and aims to reach 
to 200,000 youth 
by 2022.”

EduBridge Bright Future Head Held High



60 SOUTH ASIA YOUTH SKILLS AND SOLUTIONS FORUM REPORT

MEDIA AND 
SOCIAL MEDIA 
CAMPAIGN

UNICEF ROSA, UNICEF country offices in South 
Asia, UNICEF global, Generation Unlimited 
and GBC-Education firmly supported the 
social media campaign from initial planning 
to content promotion and during the Forum 
during the period from 10 September to 1 
November 2019. Major campaign highlights 
included: 

• The photo and video narrative series was 
a major driver of the campaign’s success. 
Stories of youth from around the region 
were the most engaging content shared on 
UNICEF ROSA’s channels. 

• The very first live interview on Executive 
Director Fore’s account was a significant 
success. It streamed simultaneously on her 
Twitter account as well as UNICEF ROSA, 
UNICEF, and GBC-Education’s Facebook 
pages.

• Social media participation was visible at 
the Forum. The use of a pre-event email and 
prompts by the MC during the event ensured 
that participants remained active.

• A joint press release issued by UNICEF and 
GBC-Education saw pick-up by many South 
Asian outlets. It also ran in Deutsche Welle 
and RFI; this was the first time Generation 
Unlimited featured in a global news outlet.

FIGURE 32   

Forum press release 
featured in an article 
from Deusche Welle  

Top-line results13  

95 Million 
Times our content was seen

53.4Million
Unique people reached

20 Million
Likes, comments, shares & 
video views

17 Million
Times our videos were 
viewed
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PHOTO AND VIDEO NARRATIVES

In early 2019, UNICEF ROSA began working 
with UNICEF country offices to develop a series 
of photo and text narratives that would raise 
young people’s voices across the region. The 
videos were split between rural and urban, in 
school and out of school, those in training and 
those who cannot access it. In total, UNICEF 
produced 21 picture stories and 13 video 
narratives. These were watched almost 14 
million times during the campaign.

While the photo and video narratives 
were a central component to the social 
media campaign, other content was also 
produced to drive home key messages for 
broad audiences – youth in school, youth 
entrepreneurs, policy makers, businesses, etc. 
A social media pack was developed containing 
images, videos, infographics and GIFs to meet 
this need. All these were produced in-house 
within UNICEF ROSA and UNICEF country 
offices. To disseminate the social media 
pack, the team used targeted advertising on 
Facebook, Instagram and Twitter.

FIGURE 33   

Sabina Dewan, 
President and 
Executive Director 
of JustJobs 
Network

“A social media pack 
was developed 
containing 
images, videos, 
infographics and 
GIFs to meet this 
need.”
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UNICEF ROSA produced two short in-house 
videos with messages for business leaders and 
policy-maker audiences. The short version of 
the video earned 715,000 video views. Watch 
the video.

ROSA produced a video with cricket 
legend and UNICEF South Asia Goodwill 
Ambassador Sachin Tendulkar to highlight 
the results of the Voices of Youth survey. 
The video was watched more than 2 million 
times. Watch the video.

Emon’s video was the most watched during 
the entire campaign with more than 4 
million views. It also earned half a million 
engagements. Watch the video.

Hadisa Gowhari, a youth leader from 
Afghanistan, delivered a passionate speech at 
the Youth Skills Forum, which was retweeted 43 
times and achieved 155 engagements. 
See the tweet. 

Kiran’s story from Nepal earned the highest 
number of engagements during the campaign. 
With almost 190,000, it had an engagement 
rate of 22 percent - meaning that more that 1 
in 5 people who saw the post engaged with it in 
some way. Watch the video 

In advance of the Youth Skills Forum, ED Fore 
recorded a video message. This was used 
extensively and was also embedded in the 
event webpage. It received 18,000 impressions 
and 369 engagements. The video was viewed 
almost 6,000 times before, during and after 
the Forum. Watch the video.

At the Forum, videos were created with business 
leaders Minhaj Chowdhury (CEO, Drinkwell 
Group) and Karthik Krishnan (Global CEO, 
Britannica Group). Both leaders provided 
inspirational and practical advice for youth 
seeking to enter the job market. The videos were 
watched 1.1 million times. Watch video

“In total, UNICEF 
produced 21 picture 
stories and 13 video 
narratives. These 
were watched 
almost 14 million 
times during the 
campaign.”

https://www.facebook.com/watch/?v=2478029375645208
https://www.facebook.com/watch/?v=2478029375645208
https://www.facebook.com/watch/?v=1008276956216436
https://www.facebook.com/watch/?v=2478029375645208
https://twitter.com/UNICEFROSA/status/1189435837752066048
https://www.facebook.com/watch/?v=452231352048770
https://twitter.com/UNICEFROSA/status/1187293948911460352
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Sarah Brown, 
Executive 
Chair of the 
Global Business 
Coalition

Global 
Partnership for 
Education

Other notable 
mentions

BRAC, Executive Director, Bangladesh; Ernst & Young, India; Farrukh 
Pitafi, Journalist, Pakistan; Capgemini India, tech solutions company; The 
Education Commission; Muhammad Afzal Khan, Member of Parliament 
Pakistan; Rafiath Rashid Mithila, Bangladeshi actor; Lina Rozbih, Afghan 
journalist; Saleemul Huq, Director, International Centre for Climate Change 
and Development; Henrietta H. Fore, Executive Director, UNICEF; Ministry of 
Skill Development and Entrepreneurship, India; Forbes India

Notable mentions in social media from various organisations 
and media personalities about the South Asia Youth Skills and Solutions Forum

#YOUTHSKILLS | 
#GENUNLIMITED | 
#WETHEFUTURE

The official hashtags used during the 
campaign and the Forum were #YouthSkills, 
#GenUnlimited and #WeTheFuture. All posts 
related to youth skills used at least one of these 
hashtags, and they were shared with partners 
and event participants for use during the 
Forum. 

A large part of the campaign’s success can 
be attributed to the visibility given to the 
hashtags in pre-event communications and 
branding around the venue and in print 
materials. In the period from 1 October to 3 
November 2019, there were more than 7,600 
uses of these hashtags on Facebook, Twitter, 
Instagram, LinkedIn and YouTube. Almost 
3,000 of these came from the Forum.

FIGURE 34   

Tweet by Forbes India 
about their interview 
with UNICEF’S Execute 
Director Fore 

NOTABLE MENTIONS

The campaign aimed to build as much engagement with our content as possible, similarly it 
aimed for external accounts to talk about youth skills challenges and opportunities in the region. 
During the campaign, the social media teams monitored those who were talking about the issues. 
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Featured Media

Deutsche Welle: South Asia is 
facing an ‘employment crisis’ 

Forbes India: 54% South Asian 
youth unfit for employment in 
2030: Unicef head

Free Press Journal: UNICEF 
Report Paints Grim Picture

The Logical Indian: More Than 
50% Of Indian Youth Will Not 
Have Skills For 21st Century Jobs

The Print: India to have 31 cr 
school graduates by 2030 but 
over half will lack job skills

The Swaddle: By 2030, More 
than Half of South Asian Youth 
Will Lack Employable Skills

Hindustan Times: Pune 
Ploggers on plastic-free city 
mission

NDTV: Indian Students Lag In 
Skills Needed For 21st Century 

Nation Thailand: Over 50% of 
South Asian youth not on track 
to have education and skills 
necessary for employment

RFI: Unicef warns of dire 
consequences if needs of south 
Asian youth ignored

Domain-b: Over 50% of S Asian 
youth lack skills for 21st century 
jobs: Unicef

India Today: By 2030, more 
than half of 12th-passed Indians 
will lack the skills to get jobs

News Prep Tube: 54% of South 
Asian youth leave school 
without necessary skills to get 
decent jobs 

The Quint: Half of Indian 
School Kids to Lack Job Skills by 
2030: UNICEF

Business Insider: Over half of 
Indian students will not have 
skills for 21st century jobs warns 
UNICEF

Glocal Khabar: Youth Skills and 
Solutions Forum kicked off in 
Mumbai

The Financial Express: 100,000 
youths entering job mkt daily in 
S. Asia: Study

Nepali Sansar (Nepal): UNICEF 
Prediction 2030: 46% Nepali 
High-School Graduates to Enter 
Job Market ‘Without Required 
Skills’

South Asia Monitor: South 
Asian youth will not be fit for 
employment in 10 years

Mirage News: More than half 
of South Asian youth are not 
on track to have education and 
skills necessary for employment 
in 2030

 
 
Online Khabar (Nepal): 46% 
school graduates in Nepal 
won’t have skills to get jobs by 
2030

Daily Messenger: 54% of SA 
youth leave school without 
necessary skills 

Opinion Post: More Than 50% 
of Indian Youth Will Not Have 
Skills for 21st Century Jobs

Business Bhutan (Bhutan): 81% 
Of Bhutanese Youth With Basic 
Secondary Skills To Complete 
School By 2030

Kuensel Online (Bhutan): Most 
Bhutanese students educated 
and skilled for employment in 
2030

The edition (Maldives): 
Maldives joins South Asia Youth 
Skills and Solutions Forum

The News Today 
(Bangladesh): 100,000 youths 
entering labour market daily 
in SA

Defence Pakistan: Skills Gap 
in South Asia: Indian and 
Pakistani Youth Lack 21st 
Century Skills

MEDIA AND FEATURED MEDIA

UNICEF ROSA and GBC-Education issued a 
press release on 29 October to global and 
national media. The press release featured new 

data that showed and highlighted that more 
than half of South Asian youth are not on track 
to have the education and skills necessary for 
employment in 2030. It was picked up by over 
30 outlets around the region and globally.

https://www.dw.com/en/south-asia-is-facing-an-employment-crisis-unicef-chief/a-51118917
http://www.forbesindia.com/article/leaderboard/54-south-asian-youth-unfit-for-employment-in-2030-unicef-head/56011/1
https://www.freepressjournal.in/indore/indore-unicef-report-paints-grim-picture
https://thelogicalindian.com/news/indian-youth-lack-skills/
https://theprint.in/india/education/india-to-have-31-cr-school-graduates-by-2030-but-over-half-will-lack-job-skills-unicef/319273/
https://theprint.in/india/education/india-to-have-31-cr-school-graduates-by-2030-but-over-half-will-lack-job-skills-unicef/319273/
https://www.hindustantimes.com/pune-news/pune-ploggers-on-plastic-free-city-mission/story-s4zzrdYDKwUL9zulZiJ74O.html
https://www.ndtv.com/education/india-lags-in-preparing-workforce-with-skills-needed-for-21st-century-unicef-2128809
https://www.nationthailand.com/news/30378106
http://www.rfi.fr/en/asia/20191125-unicef-warns-dire-consequences-if-needs-south-asian-youth-ignored
https://www.domain-b.com/economy/general/20191101_skills.html
https://www.indiatoday.in/education-today/news/story/by-2030-more-than-half-of-class-12-passed-indians-will-lack-the-skills-to-get-jobs-unicef-1617388-2019-11-09
https://preptube.in/news/54-of-south-asian-youth-leave-school-without-necessary-skills-to-get-decent-job-unicef/2019/11/07/
https://www.thequint.com/news/india/by-2030-over-crores-indian-school-students-to-lack-job-skills-unicef-report
https://www.businessinsider.in/careers/news/over-half-of-indian-students-will-not-have-skills-for-21st-century-jobs-warns-unicef/articleshow/71938857.cms
https://glocalkhabar.com/youth-skills-and-solutions-forum-kicked-off-in-mumbai/
https://today.thefinancialexpress.com.bd/trade-market/100000-youths-entering-job-mkt-daily-in-s-asia-study-1572453978
https://www.nepalisansar.com/education/unicef-prediction-2030-46-nepali-high-school-graduates-to-enter-job-market-without-required-skills/
https://southasiamonitor.org/news/south-asian-youth-will-not-be-fit-for-employment-in-10-years/eco/31162
https://www.miragenews.com/more-than-half-of-south-asian-youth-are-not-on-track-to-have-education-and-skills-necessary-for-employment-in/
https://english.onlinekhabar.com/46-per-cent-school-graduates-in-nepal-wont-have-skills-to-get-decent-job-by-2030-unicef.html
https://www.pressreader.com/pakistan/daily-messenger/20191104/281990379328617
https://www.youtube.com/watch?v=KKUKWEMZazw
https://www.businessbhutan.bt/2019/11/06/81-of-bhutanese-youth-with-basic-secondary-skills-to-complete-school-by-2030/
http://www.kuenselonline.com/most-bhutanese-students-to-be-educated-and-skilled-for-employment-in-2030/
https://edition.mv/news/13203
http://www.newstoday.com.bd/index.php?option=details&news_id=2547164&date=2019-10-31
http://www.newstoday.com.bd/index.php?option=details&news_id=2547164&date=2019-10-31
https://defence.pk/pdf/threads/skills-gap-in-south-asia-indian-and-pakistani-youth-lack-21st-century-skills.642522/


65 SOUTH ASIA YOUTH SKILLS AND SOLUTIONS FORUM REPORT

YOUTH DELEGATES’ 
WORKSHOP AND 
MATCH-MAKING 
EXERCISE 

The Youth Delegates’ Workshop took place 
a day before the Forum. With the support 
of experienced Pravah facilitators, it was an 
opportunity for young participants to get 
to know each other, get an overview of the 
two days of the forum and understand the 
big picture of the event and their role in it. 
Youth participants got to connect with each 
other and feel like a collective by sharing their 
lifeline and identity as a young person and 
youth delegate. Through interactive group 
discussions, participants also brought their 
regional and national perspectives context 
to create a visual picture of needs and 
aspirations around employment across the 
South Asia region. Participants also discussed 
the relevance of the event’s themes in their lives 
and came up with questions to ask during the 
main sessions. Finally it was an opportunity for 
young people to practice and prepare for their 
roles at the Forum, as representatives of the 
larger group. Overall, the pre-forum workshop 
engaged young people from across South Asia 
in meaningful interaction linking education, 
employability and skills with their role as active 
citizenship and change-makers.

The optional Match-Making Exercise titled 
“Empowering Youth through Decent Jobs: 
Working together in Asia” was held after the 
Forum on 31 October 2019. It was co-organized 
by UNICEF Bangladesh, the South-South 
Network for Public Service Innovation 
(SSN4PSI) and supported by the UN Office for 
South-South Cooperation (UNOSSC) as well 
as a2i - Innovate for All of the Government of 
Bangladesh. The workshop was moderated 
by Rafiqul Islam Sujon, Education Technology 
Expert, at a2i and Simon Pickup, Corporate 
Social Responsibility Specialist, at UNICEF 
Bangladesh.

The matchmaking workshop brought 
together government representatives, 
non-governmental organizations, academia, 
private sector, and other non-state 
actors working on skills for employability, 
entrepreneurship, and active citizenship. The 
session utilized a fit-for-purpose machmaking 
approach to empower South Asian countries 
to learn and support one another in identifying 
vital innovations and scaling up novel 
solutions. In total 17 organizations from 8 
countries joined the workshop. During the 
event, 11 organizations presented their best 
practices and initiatives. The deliberations 
among the various stakeholders in the 
workshop, generated 62 successful matches 
for partnership opportunities. Through the 
matchmaking methodology of SSN4PSI, the 
session connected the knowledge exporters 
and importers, facilitating the replication of 
best practices with a focus on decent jobs for 
youth and the achievement of the SDGs.
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FIGURE 35   

Visual summary of the 
key take-aways from the 
youth workshop
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CALL TO 
ACTION

ANNEX 2 

SOUTH ASIA YOUTH SKILLS AND 
SOLUTIONS FORUM

Call to Action
Mumbai | 29-31 October 2019

South Asia is home to the largest youth 
population in the world with almost half of 
its population of 1.8 billion below the age of 
24.  At a time when the future of work is more 
unpredictable due to increased automation 
of the workforce and other dynamics driving 
the Fourth Industrial Revolution, projections 
show that on current trends, only 46% of young 
people in South Asia will have the most basic 
skills necessary for the workforce in 2030. 

The future of South Asia’s young people is at a 
crossroads. Governments, young people and 
the business community have a unique  

opportunity to innovate and foster a generation 
of young people ready for the future of work 
and global engagement – or leave behind more 
than half of the next generation’s potential. 

Taking advantage of this unique moment to 
harness opportunity for the next generation 
will require large-scale transformations in 
South Asia, including drastic changes in 
education, skilling systems and employment for 
children and youth. Responding to this critical 
economic and social development challenge, 
UNICEF ROSA, GBC-Education and Generation 
Unlimited hosted the South Asia Youth Skills 
and Solution Forum to find solutions and build 
strategic partnerships between key stakeholders 
to improve the future of education, skills, 
entrepreneurship, and employment for South 
Asian youth. 

FIGURE 36   

Stories of South Asian 
youth displayed at the 
Forum
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CALL TO ACTION

Building on the Forum, participants are 
challenged to re-align, re-think, and re-imagine 
new partnerships, policies and programs 
to unlock investment and rally resources, 
co-create, and scale up solutions which ensure 
every young person in South Asia in learning, 
training, employment or entrepreneurship by 
2030. 

Using the platform of the forum, business, 
governments and young people are 
encouraged to make concrete commitments 
which: 

• Address the crisis in secondary-age 
education and scale up digital literacy.

• Greater public-private partnership and 
investment in expanding and modernizing 
secondary education which ensure strong 
foundational, transferrable and job-specific 
skills. 

• Increased investment in quality and 
accredited alternatively learning pathways 
for out-of-school youth.

• Prioritise school-to-work transition and 
decent jobs for youth.

• Increased investment in quality and 
accredited alternatively learning pathways 
for out-of-school youth.

• Foster public-private collaboration and 
scale-up of initiatives which link education 
to on-the-job learning through career 
guidance, internships, apprenticeships, job 
shadowing, including proven initiatives that 
improve the school to work transition for 
young women.

• Create job-matching platforms which better 
connect employers with young labour 
market entrants and build youth networks 
within chambers of commerce.

• Promote youth entrepreneurship and 
entrepreneurial mindsets. 

• Support the start, growth and sustainability 
of youth-led businesses through a 
tailored combination of training, business 
mentoring, financial education as well as, 
increased availability of financial services, 
and information especially for young 
women, young migrants, and refugees and 
other vulnerable youths.

• Establishing and contribute to an 
entrepreneurship fund in the region, to 
support youth entrepreneurs and better 
connect them to networks and markets. 
Integrate youth employment and enterprise 
objectives in value and supply chains. 

• Empower youth, particularly young 
women, to exercise their civic and political 
rights in decisions that affect them in life 
and work.

• Create and sustain organized structures 
for young people’s participation and civic 
engagement. 

• Invest in young people’s capacities, 
networks and partnerships.  Support youth-
led organizations and initiatives including 
social entrepreneurship.

• Strengthened regional network and 
national partnerships for sustained action 
and knowledge exchange post the Forum.

• Partners across government, industry, 
and education jointly work on innovations 
to improve education and skills solutions 
organized across economic sectors or 
industries, nationally or sub-nationally, or 
on behalf of youth-led organizations. These 
partners advocate and share knowledge to 
take proven initiatives to scale.

• Existing links strengthened and new links 
forged across borders to facilitate joint 
solutions and experience sharing.  Issues 
that transcend national boundaries like 
accepted accreditation standards and 
distance education in ICT from regional 
centres to be explored

Everyone has a role to play – business, 
government and young people – if we are to 
deliver the 2030 Agenda, in particular Goal 4 
on equitable and inclusive quality education 
and lifelong learning for all, Goal 5 on gender 
equality, and Goal 8 on decent work and 
economic growth.  

Commitments for further engagement and 
partnership building are welcome during the 
closing of the forum and thereafter. 

Commitments can be made through the South 
Asia Youth Skills and Solutions Forum website  
(https://www.unicef.org/rosa/rosa-home/south-
asia-youth-skills-and-solutions-forum). 

“Foster 
public-private 
collaboration 
and scale-up of 
initiatives which 
link education 
to on-the-job 
learning, 
through career 
guidance, 
internships, 
apprenticeships, 
job shadowing, 
including proven 
initiatives 
that improve 
school to work 
transition for 
young women..”
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Country Name of Participant Designation Organisation

Afghanistan Fnu Aye Aye Than Youth and Adolescent 
Development Specialist

UNICEF Afghanistan

Monique Awad Communications 
Specialist

UNICEF Afghanistan

Rayana Fazli National Program 
Manager, Education

Aga Khan Foundation Afghanistan

Maliha Malikpour Consortium Team Leader ActionAid Afghanistan

Mohd Loqman Ansari Youth delegate UNICEF Adolescent and Youth Network (Balkh)

Samia Hamasi Youth delegate UNICEF Adolescent and Youth Network

Samim Zewar Chief Executive Officer Ama E Shamal Institute of spoken English

Hadisa Gawhari Member of AWCCI and 
Managing Director

Afghan Women Chamber of Commerce and 
Industry, SearchPath Kar Ara

Ahmad Farid Sultani Business Development 
Manager

Afghan Education Production Organization 

Bangladesh Md. Rafiqul Islam Sujon Education Technology 
Expert

a2i – innovate for all, ICT Division/Cabinet 
Division, Government of Bangladesh

Asad Uz Zaman Policy Specialist a2i – innovate for all, ICT Division/Cabinet 
Division, Government of Bangladesh

Muntakim Ashraf Senior Vice President Federation of Bangladesh Chambers of 
Commerce and Industry (FBCCI)

Kamran T Rahman President Bangladesh Employers Federation

Sheikh H M Mustafiz Managing Director Cute Dress Industry Ltd.

Tomoo Hozumi Country Representative UNICEF Bangladesh

Tuomo Poutiainen Country Director ILO Bangladesh

Asif Saleh Executive Director BRAC

Suresh Mahto Skills and Employment 
Director

Suddokho 

Monimul Ahsan Chief Executive Officer Centre of Excellence for Leather Skill 
Bangladesh 

Minhaj Chowdhury Chief Executive Officer Drink Well Bangladesh

Raba Khan Youth delegate n/a

Fahad Reaz Khan Youth delegate n/a

FORUM 
PARTICIPANTS

ANNEX 3 
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Country Name of Participant Designation Organisation

Afghanistan Fnu Aye Aye Than Youth and Adolescent 
Development Specialist

UNICEF Afghanistan

Monique Awad Communications 
Specialist

UNICEF Afghanistan

Rayana Fazli National Program 
Manager, Education

Aga Khan Foundation Afghanistan

Maliha Malikpour Consortium Team Leader ActionAid Afghanistan

Mohd Loqman Ansari Youth delegate UNICEF Adolescent and Youth Network (Balkh)

Samia Hamasi Youth delegate UNICEF Adolescent and Youth Network

Samim Zewar Chief Executive Officer Ama E Shamal Institute of spoken English

Hadisa Gawhari Member of AWCCI and 
Managing Director

Afghan Women Chamber of Commerce and 
Industry, SearchPath Kar Ara

Ahmad Farid Sultani Business Development 
Manager

Afghan Education Production Organization 

Bangladesh Md. Rafiqul Islam Sujon Education Technology 
Expert

a2i – innovate for all, ICT Division/Cabinet 
Division, Government of Bangladesh

Asad Uz Zaman Policy Specialist a2i – innovate for all, ICT Division/Cabinet 
Division, Government of Bangladesh

Muntakim Ashraf Senior Vice President Federation of Bangladesh Chambers of 
Commerce and Industry (FBCCI)

Kamran T Rahman President Bangladesh Employers Federation

Sheikh H M Mustafiz Managing Director Cute Dress Industry Ltd.

Tomoo Hozumi Country Representative UNICEF Bangladesh

Tuomo Poutiainen Country Director ILO Bangladesh

Asif Saleh Executive Director BRAC

Suresh Mahto Skills and Employment 
Director

Suddokho 

Monimul Ahsan Chief Executive Officer Centre of Excellence for Leather Skill 
Bangladesh 

Minhaj Chowdhury Chief Executive Officer Drink Well Bangladesh

Raba Khan Youth delegate n/a

Fahad Reaz Khan Youth delegate n/a

Country Name of Participant Designation Organisation

Bangladesh Dipu Moni MP Minister Ministry of Education

Nor Shrin MD Mokhtar Chief Education UNICEF Bangladesh

Iqbal Hossain Education Specialist UNICEF Bangladesh

Simon James Pickup Corporate Alliances 
Specialist

UNICEF Bangladesh

Md. Mukhlesur Rahman Senior Specialist National Curriculum and Textbook Board

Khadija Khondker Program Officer ILO Bangladesh

Anjum Rasna Hasan Deputy Director and Head 
of Sustainability

GrameenPhone

Kaysara Nahar   Nina Munshi Foundation (Munshi Enterprises)

Pragati Shah Advisor Nina Munshi Foundation (Munshi Enterprises)

Raquib MD Fakhrul Managing Director Nina Munshi Foundation (Munshi Enterprises)

Bhutan Karma Tshering Director General, 
Department of School 
Education

Ministry of Education

Ugyen Dorji  Minister Ministry of Labor and Human Resources

Sonam Norbu Planning Officer Gross National Happiness Commission 
Secretariat

Karma Wangda Youth delegate Generation Y Youth

Sameera Gurung Youth delegate Harmony Youth Volunteers

Kinley Tenzin Senior Program 
Coordinator

Bhutan Youth Development Fund

Sangay Dorji Secretary General Bhutan Chamber of Commerce and Industry

Carlos Fernando 
Bohorquez 

Child Protection Specialist UNICEF Bhutan

Sonam Wangchuk Youth and Adolescent 
Development Officer

UNICEF Bhutan

Rinzin Wangmo Chief Program Officer Dept. of Youth and Sports, Ministry of 
Education

Karma Tshering Nil Principal Drukgyel Central School

Tenzin Choden Chief Program Officer Ministry of Labor and Human Resources

Namgay Wangmo Personal Assistant to 
Minister

Ministry of Labor and Human Resources

India Amit Deshpande                                           Centre Manager EduBridge Learning Private Limited

Emmanuel Nagalapurkar                                           Centre Manager EduBridge Learning Private Limited

Meera Shenoy Founder/CEO Youth4Jobs

Gowri Ishwaran CEO, Education Consultant The Global Education and Leadership 
Foundation 
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Country Name of Participant Designation Organisation

Garima Batra Principal Boston Consulting Group

Rajeev Khurana Senior Advisor Maruti Suzuki India Ltd

Abhishek Gupta                                           Hon. Advisor to Dy CM 
(NCT of Delhi) on Skills 
Development

Government of NCT of Delhi

Gauri Puranik                                           Assistant Director, Schools 
and English, 

British Council India 

Priya Naik                                           Founder & CEO Samhita Social Ventures

Radhika Gholkar                                      Senior Academic Manager, 
Higher Education and Skills 

British Council India 

Devashis Dubey                                           Head Resources & 
Partnerships

Head Held High Foundation

Kumar PM                                           Operations Head Head Held High Foundation

Pankaj Singh                                           Chief Executive Officer Head Held High Foundation

J Jaya Programme Specialist - 
Youth

UNFPA 

Argentina Mamatevl 
Piccin

Representative (Country 
Director)

UNFPA India

Sabina Dewan President & Executive 
Director

Just Jobs Network

Stefan Belabed Communications 
Consultant

Just Jobs Network

S George Bernard Shaw State Mission Manager Maharashtra State Rural Livelihoods Mission

Aseem Gupta Principal Secretary Rural Development and Panchayati Raj 
Department Government of Maharashtra

Ashwin Yardi CEO Capgemini Technology Services India Limited

Vivek Singh Head of Portfolio 
– Employment & 
Entrepreneurship

IKEA Foundation

Priya Gupta Youth leader Uttar Pradesh

Sukannyaa Lahon  Senior Associate 
Coordinator

Pravah

Ashish Kumar UP Skilling programme Department of Women and Child 
Development, Uttar Pradesh

Parth Suri Associate Coordinator Pravah

Hetal Sakariya  Youth delegate ICICI Academy for Skills

Krishnakumar Mishra Youth delegate ICICI Academy for Skills

Sandhya Bhagat Youth delegate Tata STRIVE

Pravin Dhanawade Youth Coach Youth4Jobs
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Country Name of Participant Designation Organisation

Suman Maurya                                        Change Leader Bright Future

Mihika Mirchandani                                           Manager, Sustainability Bright Future

Prachi Muktibodh                                           Corporate Partnerships-
Assistant Manager

Bright Future

Kishor Palve                                           Founder & CEO Bright Future

Kanika Sinha Convener CYC (ComMutiny)

Sujata Saunik IAS Additional Chief Secretary 
Skill Development

Government of Maharashtra

Ajay Mahajan                                             Sign Language Interpreter Youth4Jobs

Swapnil Dewalwar Assistant Program 
Manager

Youth4Jobs

Trina Das Founder & CEO TAI

Archana Jadhav Admin Manager Myna Mahila Foundation

Maria Kuriakose Operations Manager Myna Mahila Foundation

Deane De Menezes Founder Red is the New Green

Yasmin Ali Haque Country Representative UNICEF India

Ravi Venkatesan UNICEF Special 
Representative for Young 
People

UNICEF India

Foroogh Foyouzat Deputy Representative UNICEF India

Terry Durnnian Chief of Education UNICEF India

Dhuwarakha Sriram OIC-Chief of Child 
Protection

UNICEF India

Rajeshwari 
Chandrashekhar

Chief of Field Office - 
Maharashtra

UNICEF India

Soledad Herrero Chief of Child Protection UNICEF India

Ananya Pandey GenU Officer - UNV UNICEF India

Suman Sachdeva Education Specialist UNICEF India

Lalita Sachdeva Fundraising Specialist UNICEF India

Anahit Minassian Adolescent Participation 
Specialist

UNICEF India

Joana Perez Martorell Partnership Manager UNICEF India

Stephanie Raison Communications Specialist UNICEF India

Sonia Sarkar Communication Officer UNICEF India

Swati Mohapatra Communication Specialist UNICEF India

Rashini Suriyaarachchi Social Media Consultant UNICEF India

Gowri Sundararajan Communication Associate UNICEF India

Dharambir Oberoi Security Officer UNICEF India
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Country Name of Participant Designation Organisation

Manish Thind Admin Associate UNICEF India

Neelam Pol Innovation Specialist UNICEF India

Shelley Thakral Head of Policy Programming Facebook India

K P Krishnan Secretary Ministry of Skills Development & 
Entrepreneurship, Government of 
India

Kinkini Roychoudhary Global Programs – Asia Lead 
for Accenture Development 
Partnerships

Accenture

Manish Joshi TVET and Higher Education 
Consultant

UNESCO India

Nikhil Taneja Co-Founder and CEO Yuvaa     

Madan Padaki Co-founder & Director GAME (Global Alliance for Mass 
Entrepreneurship)

Kuldeep Dantewadia Co-Founder and CEO Reap Benefit

Anuja Mehta India Lead, Jobs Spot on Google 
Pay

Google

Prashant Sinha Director, Skill Development EY India

Anurag Malik Partner EY India

Amit A Majumdar Director EY India

Sampada Bhusare Executive Officer CII Western Region

Amrita Gupta Deputy Director CII Western Region

Pushkar Hate Deputy Director and Head (WR) 
- Skill Development

CII Western Region

Jane Karkada Regional Director CII Western Region

Suhas Nayak Zonal Head ICICI Academy for Skills

Mohita Ayer Field Visit Partners TATA Strive

Pramod Krishna Head of Operations Wudi Datatech Private Limited    

Rajagopal Devara Principal Secretary, Finance 
(Reforms)

Government of Maharashtra

Monica Acharya Centre Head ICICI Academy for Skills

Vaibhav Deshpande Faculty ICICI Academy for Skills

Rathish Balakrishnan Managing Partner Sattva Consulting

Ankit Bansal Program Manager iDreamCareer.com

Ayush Bansal Founder & CEO iDreamCareer.com

Arjun Hari CEO Wudi Datatech Private Limited    

Narender Nalwade UN Driver UNICEF Telengana  State office

Aparna Deshpande Nutrition Officer UNICEF Maharashtra state office

Yusuf Kabir Water and Sanitation Specialist UNICEF Maharashtra state office

Soonrita Sahasrabuddhe Education Officer UNICEF Maharashtra state office

Reshma Agarwal Education Specialist UNICEF Maharashtra state office

khanindra Bhuyan Health Specialist UNICEF Maharashtra state office
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Country Name of Participant Designation Organisation

Anand Ghodke Water and Sanitation officer UNICEF Maharashtra state office

Alpa Vora Child Protection specialist UNICEF Maharashtra state office

Anuradha Nair Social Policy Specialist UNICEF Maharashtra state office

Devika Deshmukh Urban Policy specialist UNICEF Maharashtra state office

Mangesh Gadhari Health Officer UNICEF Maharashtra state office

Harsha Mehta C4D Officer UNICEF Maharashtra state office

Jessinda Mathew Program Associate UNICEF Maharashtra state office

Suman Karkera Finance Assistant UNICEF Maharashtra state office

Cheryl Domnic Dias Executive Assistant UNICEF Maharashtra state office

Trupti sham Khaire Administrative Assistant UNICEF Maharashtra state office

Uttam Kumar Behera Program Associate UNICEF Maharashtra state office

Geetha Sayiram Operations Officer UNICEF Maharashtra state office

Neha Buch                                Director Pravah

Malavika Pavamani                                           Director Pravah

Ishanee Bhattacharyya Senior Programme Coordinator Pravah

Kanupriya Verma                                           Chief Operating Officer CuroCarte – An Ananya Birla 
Venture

Mehdia Rizvi Consultant Department of Women and Child 
Development, Uttar Pradesh

Amit Kumar         Center Manager Skill Development Corporation

Yash Pise                                           Brand Partnership & Strategy 
Manager

Yuvaa

Jeetendra Nair Director Edulight 

Gayatri Sinkar Director Edulight 

Anurag Pratap Senior Director & Head- Digital 
Inclusion and Sustainability

Capgemini Technology Services 
India Limited

Gabriel Bordado Regional Skill and Employment 
Specialist

ILO

Ninad Vengurlekar CEO and Co-Founder Utter

Ganesh Kohli Founder iC3 institute

Sulakshana Sonwane Coordinator Center for youth development and 
Activity, Pune

Shailesh Kushalkar Global Security & Investigation JP Morgan Chase & CO

Chitra Pandit Director of Marketing and 
Development

The Akanksha Fund

Manasvi Dodiya ABA therapist Silver Lining Center

Bhaswati Chakravorty Director of Public Relations Capgemini Technology Services 
India Limited

Puja Vijay Sukhija Academic Advisor Future Sharp Skills Ltd

H.P. Chhetri Chief Commissioner (Scouts) The Bharat Scouts & Guides, India

Gajendra Dixit Regional Head HDFC Bank

81 SOUTH ASIA YOUTH SKILLS AND SOLUTIONS FORUM REPORT



82 SOUTH ASIA YOUTH SKILLS AND SOLUTIONS FORUM REPORT

Country Name of Participant Designation Organisation

Nitika Sangal Communications Specialist Bright Future

Brian Carvallho                                         Journalist Forbes

Divya Kant Solanki                                    Journalist EPA

Indranil Mukherjee Journalist AFP

Murali Krishnana Journalist Deutsche Welle

Maldives Mohamed Hashim Minister of State Ministry of Higher Education 

Hussain Zamir Deputy Minister Ministry of Economic Development 

Aishath Faiha Fayz Programme Officer Health and 
Inclusion 

Maldivian Red Crescent 

Shafna Ahmed Didi Manager, Addu Branch Maldivian Red Crescent

Mohamed Nazeef Chief Executive Officer Coastline Foundation

Fathimath Sana Shafeeq President and youth delegate Youth Leaders Network/Ministry of 
Home Affairs

Ibrahim Junadh Haleem Youth delegate Youth Leaders Network/Ministry of 
Home Affairs

Sham’aa Abdullah Hameed Dean Villa College, Faculty if Marine 
Studies

Mazeena Jameel Program Specialist, Education 
and WASH

UNICEF Maldives Country Office

Ibrahim Zameel Manager, Training Development, 
Human Resources

Ooredoo

Nepal Madhab Prasad Dhungel Executive Vice President National Youth Council

Prarthana Saakha Managing Director Helmets Nepal 

Sajja Singh Vice President YUWA

Eva Gyawali Product Manager Social Changemakers and 
Innovators

Asish Thakur Executive Director Glocal Pvt Ltd.

Santosh Gartaula Chief Executive Officer Bikas Udhyami

Dragana Kulovic Education Officer (UNV) UNICEF Nepal

Elke Wisch Country Representative UNICEF Nepal

Sajal Joshi Chief Executive Officer Helmets Nepal 

Pakistan Aida Girma Melaku Country Representative UNICEF Pakistan

Ellen Van Kalmthout Chief Education UNICEF Pakistan

Saadia Ainuddin Development Advisor EU Delegation to Pakistan
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Country Name of Participant Designation Organisation

Sri Lanka Nihal Ranasinghe Secretary Ministry of Education

Jayanthi Gunasekera Director General National Institute of Education

Simrin Singh Country Director International Labour Organization

Tim Sutton Country Representative UNICEF Sri Lanka

Nevindaree Premaratne Project Manager ICT Agency of Sri Lanka

Dulan Dias Chief Executive Officer EchonLabs

Ahallya David Youth delegate Trincomalee Campus of Eastern 
University

Priyanga Nanayakarra Deputy Director Tertiary and Vocational Education 
Commission

Kanchana Nanayakkara Head of HR Jetwing Hotels

Yashinka Suriyaarachchige Education Specialist UNICEF Sri Lanka

Carmeline Jayasuriya Head of Operations, CSR and 
Assistant Vice President

John Keells Holdings Plc

Louise Cowcher Director of Education British Council Sri Lanka

UNICEF 
Regional 
Office for 
South Asia

Jean Gough Regional Director UNICEF 

Sun Ah Kim Suh Deputy Regional Director UNICEF 

Samuel Bickel Regional Evaluation Advisor UNICEF 

Veronica Lee Consultant UNICEF

JiEun Lee Adolescent & HIV/AIDS Officer UNICEF

Jim Ackers Regional Education Advisor UNICEF 

Mami Kyo Consultant UNICEF 

Fungma Fudong Communication Specialist UNICEF

Ian Lacey Social Media Consultant UNICEF

Dharshini Seneviratne Regional ADAP Advisor UNICEF 

Generation 
Unlimited 

Urmila Sarkar Senior Adviser Generation Unlimited

Roberto Benes Director Generation Unlimited 

UNICEF Henrietta Fore Executive Director UNICEF 

George Laryea-Adjei Director, Evaluation UNICEF 

Jill Lawler Executive Manager UNICEF

Kurtis Albert Cooper Communications Specialist UNICEF

Justin van Fleet Executive Director Global Business Coalition for 
Education

Brittany Gray Project Coordinator Global Business Coalition for 
Education

Jamira Burley Head of Youth Engagement & 
Skills

Global Business Coalition for 
Education

GBC-
Education, 
affiliates 
and global 
partners
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Country Name of Participant Designation Organisation

Jamie Lonie Digital Media Specialist Global Business Coalition for 
Education

Tae Sang Cho Project Manager Global Business Coalition for 
Education

Anita Rajan Chief Executive Officer Tata STRIVE

Annette Francis Parakkal Innovation Team Lead Pratham

Rajesh Thokale Programme Director Pratham

Vivek Gurav Global Youth Ambassador TheirWorld

Madhu Chauhan Global Youth Ambassador TheirWorld

Nicola Dean Program Manage Dubai Cares

David Hollands Education Strategy Manager 
Asia Pacific

HP

Tendai Mashingaidze CEO Econet Education

Narayanan Ramaswamy Partner and Head, Education KPMG India

Shubha Srinivasan Director, Social Impact Deloitte India

Shweta Khurana Director - Programs, Partnerships 
and Policy 

Intel India

Ashutosh Tyagi Partner Social Finance India

Arun Nathan Chief Operating Officer Jagtiani Foundation

Denis Nkala UNOSSC Regional Coordinator 
(Asia-Pacific)

UNOSSC (Asia-Pacific)

Ashish Kumar Director Nvoke Future Learning

Gayatri Oleti Head of Operations Larsen & Toubro Foundation 

Merlyn Fernandes Manager, Development 
(Fundraising)

Teach For India

Rasika Parkhi Associate, Development 
(Fundraising)

Teach For India

Sarah Khan Director, Development 
(Fundraising)

Teach For India

Anshul Arora Chief Executive Officer Edvance Group

Mohita Gupta Chief Business Officer Deccan Healthcare Limited

Anurag Tandon Managing Partner DDB Mudra Group

Gayatri Divecha Associate Vice President & CSR 
Head

Godreg Industries

Pramod Nigudkar Secy Director of Programs Larsen & Toubro Foundation 

Supriya Kamble Programme Manager Larsen & Toubro Foundation 

Karuna Kumar Regional Youth Empowerment, 
Innovation and Engagement 
Specialist

UNDP Bangkok

Karthik Krishnan Global Chief Executive Officer the Britannica Group
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YOUTH DIVERSITY AND 
EQUITABLE ACCESS

Youth4Jobs
Youth4Jobs sets up job-linked short term 
residential centres to skill youth with 
disabilities across India. About 200 companies 
across different industrial sectors work with 
Youth4Jobs for their inclusion journey.

Aga Khan Foundation
Aga Khan Foundation’s Improving 
Adolescent’s Lives in Afghanistan (IALA) 
project aims to improve the lives of 
adolescents in Afghanistan by increasing the 
autonomy that adolescent girls and boys 
have over decisions affecting their lives.

Ministry of Education,  Islamic Republic of  
Afghanistan & UNICEF  Afghanistan
Accelerated Learning Centers increase 
equitable access to young people who have 
never been to school or who have dropped 
out of school. The programme targets those 
who are 10 years of age or above and provide 
foundational competencies equivalent to 
grade 1 to 6 in three years.

Idara-e-Taleem-o-Aagahi
The project supports flexible schooling 
options and skill development for vulnerable 
and disadvantaged adolescent girls (aged 
9-19) in rural areas of Southern Punjab, 
Pakistan including non-formal basic 
education and mainstreaming into formal 
schools.

SKILLS FOR WORK, LIFE, AND 
ACTIVE CITIZENSHIP 

UNFPA Nepal & UNICEF  Nepal
Rupantaran-meaning transformation in 
English, is a social and financial skills training 
package on holistic adolescent development 
targeting two age groups 10-14 and 15-19. The 
training package aims to build knowledge and 
skills by providing key information using life 
skills-based education focusing on their overall 
empowerment. 

Glocal
Glocal Teen Hero is a platform that is 
exclusively for teenagers which recognize their 
initiation, creativity and enthusiasm so as to 
empower them. Glocal After School targets 
students,entrepreneurs and professionals to 
provide skills that are not taught in academic 
classes, to provide an opportunity to be part 
of international initiatives as well as to gain 
financial opportunity.

Jetwing Hotels
Jetwing Youth Development Project involve 
local communities in tourism to provide means 
of employment to youth of the surrounding 
villages. The objective of the programme is 
to provide the Sri Lankan hotel industry with 
adequately trained entry level employees, by 
bridging the skill gap amongst unemployed 
youth from economically challenged 
backgrounds, in rural areas of Sri Lanka 
through the JYDP.

Bight Future
Bright Future Livelihood Program is a 
3 month training program where the 
organization engages with youth, ages 
18-25 years. It provides them life skill training, 
English speaking, basic computers, career 
development, mentoring support and 
placement opportunities. This helps them to 
convert their passion into gainful employment.

BOOTH EXHIBITORS 
IN THE EXHIBITION 
AREA

ANNEX 4 
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SKILLS FOR WORK, LIFE, AND 
ACTIVE CITIZENSHIP

Bhutan Youth  Development Fund
Youth Development Fund (YDF) commits 
to make every young person a leader. 
The programmes build leadership skills, 
encourage teamwork and promote the 
value of service among youth. Through 
advocacy work and strategic partnerships, 
YDF encourages youth participation, raises 
awareness of youth issues and promotes 
youth-oriented policy.

Yuvaa
Yuvaa is a digital content platform and 
community for and by the youth of India, 
believing in empathetic storytelling. It is a 
platform aiming to listen to, engage with, and 
tell the stories that bring young India together. 
Through the platform, 1000+ young people 
from India has been reached through the 
platform.

Drinkwell
Drinkwell is a technology-driven social 
enterprise that powers water infrastructure. 
Organizations of every size -from small NGOs 
to public utilities - use their technology to 
treat water and maintain assets. Drinkwell’s 
technology has been developed with backing 
from the US State Department & India 
Department of Science and Technology, 
certified by the Council of Scientific & 
Industrial Research of the Government of 
India.

SOCHAI
The Social Changemakers and Innovators 
(SOCHAI) is a youth led nonprofit organization 
which promotes health, nutrition and creates 
income opportunities for local women 
and artisans by engaging them in making 
bracelets and helping them find a way out of 
poverty.

DECENT JOBS FOR YOUTH

iDreamCareer
iDreamCareer (iDC) is one of India’s largest 
career counselling venture working with 2.5 
million students every year. iDC currently 
works with over 6700+ schools across India & 
Middle East. It works with 12 state government 
in India and various international agencies 
(UNDP, UNICEF, Central Square Foundation & 
more), private schools as well as non-profit/
CSR organizations.

ILO
Skills and knowledge are key driving forces 
of economic growth and social development 
and the ability to sustain labour-intensive 
growth depends on whether a nation can 
expand the skills and capabilities of both its 
existing and future labour force. ILO’s work 
in this area is achieved through a mix of 
research, knowledge-sharing and capacity 
building activities, which are delivered 
through strategic partnerships and pilot 
projects undertaken with key skills system 
stakeholders.

Generation Unlimited
Generation Unlimited is a global 
partnership working to prepare young 
people to become productive and engaged 
citizens. GenU connect secondary-age 
education and training to employment and 
entrepreneurship, empowering every young 
person to thrive in the world of work. It brings 
together public and private partners – and 
young people – to identify and scale solutions, 
unlock investments, and empower all young 
people to play a positive role in their societies.

TECHNOLOGY AND SKILLS FOR 
THE FUTURE OF WORK

Wudi Datatech
Edu-Wudi is a machine learning powered skill 
and talent discovery platform that is aimed at 
the holistic development of an individual. This 
ML-based web application can be used by 
organizations schools/arts/sports/extracurri 
cular) to seamlessly capture the extra-
curricular journey of individuals from kinder-
garden to graduate level. It helps students 
make better-informed decisions about one’s 
future development.

Nvoke
Nvoke’s Future Learning programme aims to 
engage youth in developing cognitive skills 
using technology. This contributes to bridging 
the gap between corporate demand of skills 
and education, and prepare the young people 
to be job ready.

Capgemini
Capgemini’s programme aims to address 
challenges of digital inclusion of young 
people who are excluded due to access and 
awareness. The Digital Literacy center is a 
pan-India level initiative aimed at imparting 
Digital Literacy to community members and 
to facilitate access to e-governance. This is a 
dynamic and integrated platform of digital 
literacy awareness, education and capacity 
building program. 

“Generation 
Unlimited 
is a global 
partnership 
working 
to prepare 
young people 
to become 
productive 
and engaged 
citizens.”
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Differently Abled  Youth

Idea Impact Country

1. Seeing Hands: Provides training and 
employment opportunities in professional 
massage therapy for visually impaired 
people.

• Giving meaningful employment to the marginalised 
community

• Meeting the demands of the industry

Nepal

2. Youth4Jobs: Prepares a confident 
workforce from differently-abled youth 
while simultaneously working with the 
private sector to create an enabling 
environment for them to perform.

• 16,500+ PWD candidates trained 

• 15% increase in manufacturing productivity after 
hiring Y4J trained disabled youth

• Inclusivity – 30% of participants are women.

India

3. Draktsho Vocational Training Centre for 
Special Children and Youth: Provides free 
life, soft and vocational skills to disabled 
youth to enable them to achieve self-
reliance and independence.

• Zero dropouts since start; 99% employment rate 

• Branding of the goods as ‘made by youth with 
disabilities at Draktsho to inform potential buyers 

• Training centre provides sense of community and 
belongingness to a generally excluded minority

Bhutan

Youth Entrepreneurship & Self-Employment

Idea Impact Country

4. Loden SEED: Inculcates entrepreneurial 
skills and early exposure to self-
employment in youth.

• Early exposure to entrepreneurship training helps 
create interest in youth on entrepreneurship and 
self-employment

Bhutan

5. National Entrepreneurship Network 
by Wadhwani Foundation: Educates + 
supports student entrepreneurs, start-ups, 
and SMEs to create high-value jobs for 
existing and new enterprises.

• 40,000+ Jobs assisted

• 200,000+ students enrolled

• NEN is the largest entrepreneurship community in 
India with over 500 academic institutes

India

6. Institutes of Zorig Chusum, Choki 
Traditional Arts and Craft school, 
Draktsho Schools specialize in imparting 
structured competency-based training 
through certified trainers.

• Promotes and preserve traditional art and craft of 
Bhutan.

• Boosts tourism sector and foreign exchange

Bhutan

7. Eye Mitra: Empowers people with skills 
and minimal financial support to provide 
vision care.

• 91% of the participants found work through Eye 
Mitra Optician (EMOs) program

• Empowers rural women to start their own business

• 48 lakh people screened under the program till date

India

YOUTH SKILLS 
SOLUTIONS BANK *

ANNEX 5 
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* The Solutions Bank identifies a total of 30 already-in-operation youth skills solutions from seven countries in the region. These have the potential 
for significant impact, should they be scaled up or replicated. The list of solutions was compiled by Ernst & Young India as part of the UNICEF 
commissioned study: ‘Developing Skills in Youth to Succeed in the Evolving South Asian Economy’. 
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School-Dropouts and Economically Vulnerable Youth

Idea Impact Country

8. Open School Programme (National 
Institute of Education): a route for out-
of-school youth to resume academic or 
TVET training in a flexible open-learning 
delivery mode of delivery.

• The courses have assisted learners to start their own 
ventures and supported them in income-generating 
activities

• Opens the option for school drop-outs to return to 
formal schooling and vocational training

Sri lanka

9. PAN IIT (PARFI): aims to increase the 
income levels of poor people by providing 
a zero-subsidy vocational training 
program funded through loan financing; 
comes with a placement guarantee.

• Placement Rate -100%

• 10,000+ candidates trained

• Improved retention rate due to responsibility to 
repay loan

India

10. Gurukul learning in a full residential 
100-day program (A Nudge Foundation 
initiative): All-round development of the 
underprivileged that equips them with life, 
literacy and livelihood skills.

• Placement Rate -70%

• 100% of graduates with bank accounts and 10% of 
their earnings as savings with a 10% y-o-y increase 

• 1,800 youths trained

India

Women and Youth in Remote Locations

Idea Impact Country

11. Solar Powered MoVE (Mobile Vocational 
Education) by Ammachi Labs: 
Development and vocational education 
in geographically remote villages using a 
solar powered classroom-on-wheels.

• More than 300,000 women benefited

• Aids students with limited basic education

• Overcoming access obstacles, especially those 
faced by women

India

12. Tripura Bamboo Mission (TBM): focuses 
on skill training of the artisans, farmers and 
entrepreneurs involved in the bamboo 
sector in the state of Tripura, India.

• 1.5 lakh households/3500 farmers impacted

• 43,000 persons trained in different aspect of 
handicraft, incense and resource generation

• Beneficiaries are women and minorities who from 
the poorest sections of the population.

India

13. Project Disha (implemented by UNDP 
and JSL): Uses a composite approach to 
bridge the demand and supply gaps that 
limit women’s workforce participation.

• 100% placement rate

• Opening-up job roles in Steel sector for women that 
was traditionally not seen as career option

• Young girls and women were able to enter 
traditionally male-dominated industries

India

14. Champa Central Training & Development 
Program: caters to growing demand 
in tourism industry by providing more 
employment to local youth. 

• In a sector with high attrition rates, 99% retention of 
employees.

• Now considered one of the preferred employers in 
Maldives

Maldives

Youth in Vulnerable Employment

Idea Impact Country

15. Nepal Agricultural Research Council 
(NARC): provides equitable access of 
improved technologies and technical 
services to farmers.

• Increased Agricultural productivity by use of modern 
farming technology  

• Secondary impact on rural economy as the higher 
income and population will lead to higher spending

Nepal
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16. Skills Training for Advancing Resources 
(STAR) Demand-driven skills training.

• Provides a long-term and sustainable means of 
livelihood for participants

• 95% apprentices are employed after programme

• 18,900 youth skilled under the programme

• 8X improvement in salary after course

Bangladesh

17. Sports Councillor Program: Jobs training 
in sport infrastructure development & 
management

• Placement rate of 80% 

• Above average entry level salary offered along with 
employee benefits

Maldives

18. Sudokkho: facilitating the private sector to 
deliver and invest in skills training

• 81% trainees placed, over 60 firms hiring students 

• Approximately £1.2 million additional investment 
generated from industry for skills training

• Focus on building careers for young women, over 56% 
participation from women

Bangladesh

19. Rupantaran: provides a social and financial 
skills training package on adolescent 
development. 

• Over 300 trainers trained. 

• Package has been endorsed by the government as 
meeting their quality and effectiveness goals

Nepal

Unemployed  Youth

Idea Impact Country

20. Green Village: An initiative by Life Project 
4 Young (LP4Y) – established a Centre of 
Excellence – for the professional training for 
entrepreneurs (PTE) and construction of 
green villages.

• 65% women included in the program

• 70% placement

• Accommodates 240 youth per year through 8 micro-
enterprises

India

21. The Generations Program (McKinsey 
Social Initiative): Recruits, trains, and 
places non-traditional youth candidates in 
entry-level, middle-skill roles across varied 
sectors and professions.

• 28,000 + graduates till date

• 84% placement rate

• 2X increase in income of the students,

• 56% women candidates

• Post placement professional mentorship through 
trained psychologists.

India

Youth in Conflict Zones

Idea Impact Country

22. Afghanistan Workforce Development 
Program (funded by USAID- 2012-2018): 
Trained for employment with private sector 
entities in job roles traditionally filled by 
foreign labor.

• Exceeded target by providing training to 43,873 
employees, against a target of 25,000 

• Program saw 36% female participation, higher than 
average in Afghanistan 

• 123 short-term labor market-driven training projects 
completed under the program 

Afghanistan

23. Technical and Vocational Education and 
Training Program (implemented by GIZ): 
supports the Afghanistan government 
to set up an effective formal system of 
vocational schools.

• In 2017 >9,000 apprentices [ 25% of them women] 
completed 4-week internships at Afghan companies.

• Upgraded the skills of 8,000 teachers.

• 83 master trainers (approximately 20% women) 
certified by 2017

Afghanistan
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Sectors with High Labour Demand

Idea Impact Country

24. Skills Training & Management: CSR 
initiative of Sanken Construction Pvt. Ltd: A 
trades skills school to supply workers to the 
booming construction industry.

• Enrolls school drop-outs and basic school learners

• Minimum drop-outs from the program (1-2%)

• Fee based model, for ensuring financial 
sustainability

Sri Lanka

25. Centre of Excellence for Leather (COEL): 
To improve the overall skill level of the 
workforce to meet the sector’s immediate 
and long-term skill needs.

• More than 16,000 apprentices trained

• 64% of the total apprentices trained were women

• 99% students employed after programme

Bangladesh

26. Zero to Hero Program: Provides certified 
diving course, using captive-employment 
model where students are placed in the 
affiliated group of resorts post-completion 
of training.

• 98% trainees complete their training out of which 
90% get placed

• The average salary of a graduate from the 
program is 160-260% of the entry level salary for 
white collar jobs in the Maldives 

Maldives

27. Jetwing Youth Development Project: offers 
both theoretical and on-the job training free 
of cost, to prepare youth for a career in the 
hospitality industry. 

• Participants of the 1st JYDP moved to higher 
positions within two years

• Preferential entry to local youth

• Improvement in English and soft skills of the 
trainees

Sri Lanka

28. Maruti Suzuki India Limited (MSIL): 
adopts Industrial Training Institutes (ITIs) 
to improve the quality of training so 
graduates are industry-ready and have high 
employability.

• 141 government ITIs across the country to impart 
training in automobile service and repair

• 3,600 students from various ITIs have got 
employment in service workshop of company’s 
dealers

• Students may opt for self-employment 
opportunities

India

29. Ooredoo’s (telecom firm) Education 
Assistance Program: Adopts technology as 
a lever to impart workplace training to its 
employees though a digitally-enabled self-
learning program.

• Skill-match for specific job-roles improved from 12% 
in 2013 to 99% in 2018

• Employee engagement increased from 27% in 
2008 to 91% in 2018

Maldives

30. Trekking Agencies Association of Nepal 
[TAAN] (umbrella association of trekking 
agencies): Designs curriculum for training 
providers for skills required to pursue a 
career in trekking and mountaineering.

• TAAN has ensured that each trekker is 
accompanied by a trekking guide or porter which 
has led to reduction of unauthorised and illegal 
operations

• Increase in numbers of trekking agencies in Nepal 
which has increased overall sector employment

Nepal
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1 Youth are defined as those young people between 15-24 years of age.
2 How to gain from the Demographic Dividend? A case study for South Asia (forthcoming 

UNICEF, 2019)
3 The 2030 Skills Scorecard: Bridging business, education, and the future of work (The Global 

Business Coalition for Education and the Education Commission, 2019)
4 Factsheet no 56: New Methodology Shows that 258 Million Children, Adolescents and Youth 

Are Out of School (UNESCO Institute for Statistics, 2019).
5 Work for a brighter future (ILO Global Commission on the Future of Work, 2019)
6 From Education to Employability: Preparing South Asian Youth for the World of Work (Just Jobs 

Network, UNICEF, 2017).
7 The 2030 Skills Scorecard: Bridging business, education, and the future of work (The Global 

Business Coalition for Education and the Education Commission, 2019)
8 Ibid (UNESCO Institute for Statistics, 2019).
9 GirlForce: Skills, Education and Training for Girls Now (ILO, UNICEF, 2018)
10 Preparing tomorrow’s workforce for the Fourth Industrial Revolution: A framework for action 

(Deloitte and The Global Business Coalition for Education, 2018)
11 Compiling the Evidence Based on the Theme: Developing Skills in Youth to Succeed in the 

Evolving South Asian Economy (Ernst and Young, 2019)
12 These estimates were generated based on a 2019 update of the Education Commission’s orig-

inal 2016 projections model for the Learning Generation report. Most recent national learning 
assessment data used for each country as follows: BCSE 2015 for Bhutan, GCE O Levels 2016 for 
Sri Lanka, LASI 2015 for Bangladesh, NAT 2016 for Pakistan, NCERT 2017 for India, Nepali country 
assessment 2017 for Nepal, O Level Exam 2016 for Maldives. Afghanistan is not included due to 
lack of recent learning assessment data at the secondary level.

13 Updated figures as of 4 Feb 2020.
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