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Respondents cducation  education
Directors 209 60% 40% 55% 45% 174 35
Teachers 6362 60% 40% 80% 20% 4631 1731
Parents 3394 88% 12% 84% 15% / /

Total 9965
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Perception about distance learning

Q: Overall, to which extent do you think that home schooling was Q: Overall, how would you evaluate the experience
effective? with the organization of distance learning?

Effective - 11% Good

37% Neither good or bad

Very effective 4% Excellent

32%

Partially effective 47%

26% Poor
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Partially not effective 15%

Not effective at all 4%




Teachers’ perception about students

REACHOR

research in action

More than half of the teachers think that the number of students with difficulties to master the teaching material has increased.

During the distance learning, there were cases of students (or parents) with whom the school had difficulties to make contact, and this

situation was encountered by 77% of the teachers.

How would you personally evaluate the home
schooling compared to the period when classes were

held at school?

Increased number of students with
difficulties to master the teaching

materials
No significant difference 37%
Less number of students with difficulties o
0

to master the teaching material

Were there any students and/or parents that the school could
not get in contact during the distance learning?

Yes, there were such cases, we could not get in
contact with some of the students/parents and
we did not know for certain what was 77%
happening

Yes, we did have such cases in the beginning,
however, later we managed to get in contact 449,
with all students/parents

No, there were no such cases, we managed to
get in contact with all students/parents from the
very beginning

Survey -database of answers provided by primary and secondary school teachers, total number of answers, N=6362
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Difficulties encountered by teachers

m secondary school ¥ primary school

Significant number of students did not take distance learning seriously ' 60%
enough 53%
Some students did not follow up on assignments and it was difficult to 510/58%
0

motivate them

Students did not take the test/examinations individually - they shared _SSL/?B(V
0

the answers among themselves or were assisted by their parents

Some students would not connect to online classes, and I could not
register them as apsent in the register

Significant number of students shared a computer with other children in
the family and were faced with the problem "who can first use the...

Significant number of students could not understand the material only
throughdistance learning

The schedule was disrupted without clear distinction between the time
for school activities and leisure time

Some students complained about increased stress and anxiety due to the
situation

Source: Survey -database of answers provided by primary school teachers, total number of answers, N=4631; -database of answers provided by secondary school teachers, total number

of answers, N=1731
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Difficulties encountered by teachers

More than half of the teachers faced difficulties with demotivation and irregular attendance by students. On one hand,
use of digital technologies imposes a problem related to insufficient access, especially in students who either do not
have a computer or share the computer with other family members, and on the other hand, it allows some of the students
to ,make do with“ and get assistance from parents or fellow students during tests and examination.

QUOTATIONS FROM PARTICIPATING TEACHERS IN FOCUS GROUP DISCUSSION

LAt the beginning, children found it amusing, however, as weeks passed by, we saw some apathy in them, and at the
end they were exhausted (...) they hardly waited for it to be over (teacher in secondary school- gymnasium)*

»1hey received assistance from parents, and out of 14 children, only two or three of them worked independently
(teacher in 1-5™" grade)“

,~We live in a rural area, and we have problems with electronic communication even under normal conditions [not to
mention the current situation]. (teacher in 5-9t grade)”

LN my view, even if 5% of the children do not have devices, that is a huge number of children. (secondary school
teacher)”

Source: Survey -database of answers provided by primary school teachers, total number of answers, N=4631; - database of answers provided by secondary school teachers, total number
of answers, N=1731
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Considerations how to organize the instruction as of September 2020

What support do you personally need if you have to
proceed with distance learning in the next school year?

Digital educational materials, tailor
made to the teaching units

Given your experiences so far, what support will be needed for
realization of instruction as of September?

Training for the teaching staff for platforms adjusted to

assessment

Training on using digital platforms

Equipment (computer/laptop)

Equipment (computers/laptops)
Digital educational materials adjusted to the teaching Tralnlng for using dlgltal platforms

units

Vouchers for access to stable and fast Internet Digitalization of schoolbooks

Digitalization of textbooks Training for platforms which are

adjusted to test and examine...
Didactic guidelines for distance learning

Stable and unlimited Internet access
Technical support for resource platform

Dydactic guidelines to conduct
distance learning according to the...

Education for students and educational staff about
safety measures for Covid-19

Additional staff for hygienic measures maintenance Psycho-social support from

Psycho-social support from professionals for dealing professionals to deal with...

with stress Education for students and teaching

staff about safety measures for...

Assistance for the new MOE protocols

X
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Access to equipment and technical support

Teachers

Need for technical support to

realize the classes

61%

™ Primary school teachers

m Secondary school teachers

Source: Survey -database of answers provided by primary school teachers, total
number of answers, N=4631; - - database of answers provided by secondary school

teachers, total number of answers N=1731

Access to
equipment

Over half of the teachers have limited
access to equipment for realization of
distance learning - significant number
of them share a computer or laptop
with other family members or use
obsolete devices, and small percentage
of them do not possess computers at
all.

Additionally, significant part of them
(42%) have Internet problems or
Internet access is limited.

Internet access

We do have computer/laptop, but, I
have to share it with other family...
[ have my own computer/laptop and
it works well
[ have an old computer/laptop and it
does not work well
[ have official computer/laptop and it
works well
I do not have computer/laptop, I only
used phone/table
I do not possess any equipment for
distance learning

Yes, I have stable, fast and
unlimited Internet access

[ have Internet access, but
there are problems and/ot it
is limited access

No Internet access

REACHOR
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—

P 30%

W 18%
7%
o 5%

0%

0% 50% 100%

0%

0% 50% 100%

Survey —-database of answers given by primary and secondary school teachers, total number of answers, N=6362
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BALANCING THE OBLIGATIONS: personal obstacles that REACHOR
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parents/custodians faced during home schooling

Q: Which of the listed difficulties did you face as parent/custodian during home schooling? (Several answers)

» I did not have enough time to commit to learning with my child/children due to work
obligations

® For certain subjects, I (or other family members who helped) had difficulties to help
with the lessons

u [ did not have enough time to commit to learning with my child/children due to household
errands (cooking, cleaning, buying food, etc).

® [ had to rely on help from older children, because I could not cope with Internet platforms or
work on computer

® | had noone to rely on, and I found it hard to use Internet platforms or other communication
channels with teachers

® Other difficulties 16%

Under ,Other difficulties’] the parents usually mention problems included in the other parts of the questionnaire - of technical nature (old computer;, lack of sufficient number of
computers, poor Internet connection...) or extensive material that they need to master together with the children in a very short period of time

Source: online survey, database of answers given by parents of primary school children, total number of answers, N=3394

McTpaxyBarbe 3a yuerse Ha daneunta 1 BavjaHujata o4 COVID-19 | July 2020 | Version 1 | Internal Use only | Confidential



Realization of instruction (5)

Organizational and technical difficulties

Q: Which of the listed difficulties related to the ORGANIZATION OF INSTRUCTION
OR WORK OF TEACHERS did you face...?

The schedule was disrupted without clear distinction _ 5704
between time for school activities and leisure time °
Teachers were giving very extensive home work _ 29%

The approach applied by the teachers allowed the
students to copy and share the answers among each
other or to get assistance from others

[ did not receive feedback from the teachers about the
. 22%
progress of my child

+ Teachers did not have enough computer skills or skills
v, for using internet platforms for teaching

The teachers failed to coordinate themselves and

REACHOR
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Q: Which of the listed difticulties did you face as parent in relation to ACCESS TO EQUIPMENT

We had the problem "who can first use the computer”
because children had to share the computer/laptop
among each other or with other family members

We did not have a printer, and some of the assignments
had to be printed out

There were other technical problems (e.g. poor Internet
connection for Zoom)

We had problems with Internet or did not have Internet
access at all

OR TECHNICAL PROBLEMS...?

37%

37%

20%

13%

= We did not have a singe computer/laptop - 5%
1 children were overburdened with homework at cetrain _ 20%
V] periods
" Different teachers used different platforms and I (or my 18% Do not know I 1%
3 \ child) was overburdened with notifications 0
1 The organization of instruction at school level was very 18% Did not face difficulties
) chaotic 0
' Teachers were not available for consultations and/ordid - 139 There is significantly lower number of parents who said that they did not face difficulties at all - only one
. . . 0
4 not give clear instructions fifth of them did NOT face difficulties for the realization of the instruction, and 36% stated that they did
EE Teachers did not examine the knowledge at all - 12% not have any technical problem/difficulties regarding the access to equipment. All other reported various
4 types of difficulties, and the most common are: time organization and lack of clear distinction between
Do not know l 304 time for school and other activities (57%) and lack of technical equipment (computer, printer, etc.) to
i follow the teaching and do home assignments. Other reported difficulties, although stated by lower
T Did not face difficulties percentage of parents, are essential and need to be taken into account because of their impact on
students’ achievements and mastering the material.

AR Source: database of answers given by parents of primary school children, total number of answers, N=3394
+
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Considerations about organization of instruction as of September 2020 researchinaction

Should MoES adapt one national web-platform (e.g. such
as e-diary or Eduino) which can be used with certain
adjustments?

Should MoES adapt one national web-platform, which with
certain adjustments can be used by all schools for online
teaching and testing?

NO, 18%

YES, 82%
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Platforms for communication and teaching

W secondary school ™ primary school

Primary school teachers most often use the
following platforms for communication with
students and sharing the teaching materials:
Facebook/ Messenger (62%), Eduino (58%),
telephone conversations or sms with
students/parents (56%), Viber (56%), Zoom
(51%), E-mail (51%) and TV-classroom 47%.

Secondary school teachers most often use the
following platforms for communication with
students and sharing the teaching materials:
E-mail (69%), Zoom (68%), Facebook/
Messenger (68%), Viber (58%), telephone
conversations or sms with students/parents
(41%).

Source: Survey -database of answers given by primary school teachers, total number of answers, N=4631; -database of answers given by

secondary school teachers, total number of answers, N=1731

Facebook/ Messenger
Eduino

Telephone conversations or sms
Viber

Zoom

E-mail

TV classroom

Website of your school
Google classroom
Edmondo

Google forms

Skype

My voice

Quizlet

Microsoft Teams

REACHOR
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68%
62%
7%
58%
41%
56%
58%
56%
68%
51%
69%
51%
3%
47%
30%
33%
31%
20%
8%
12%
9%
8%
13%
8%
2%
6%
4%
5%
5%
3%

% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

*The following platofrms are represented with less than 2% : Linolt, Mentimeter, ClassDojo, Socrative,

Survey Monkey, OneNote and Padlet.
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Platforms for communication and instruction- REACHOR
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Q: Which of the following platforms or channels did the teachers use with your child and you
to communicate and do the teaching ?

According to parents, most commonly used platforms for communication with
™ E-mail 38% students and sharing the teaching materials are: E-mail and Facebook/ Messenger
(38% respectively). Then follow: Zoom (36%), Viber (34%) and Eduino (32%),
Google Classroom (28%) and TV Classroom (23%), whereas telephone
conversation or sms with students/parents is another way of communication used
by around 20% of the teachers, according to parents’ perception.

® Facebook/ Messenger 38%
B Zoom 36%

m Vi .
Viber 34% Other platforms are less frequently mentioned, however, some of them, such as

Quizlet, Edmondo, Microsoft Teams were indicated as useful, interesting and used
by secondary school teachers_(qualitative finding)

E Eduino 320

B Google classroom

& 28% Note: it is worth noting that parents’ perception about using the platforms may
= TV Classroom 7 vary from the perception of teachers and directors, which is also the case with the
perception about other questions, for 2 reasons:

B Website of your school _
Various sample structure for parents, as well as

® Telephone conversation

)
S
S8

=+ or Sms 20% Various personal evaluation and perception depend on many factors, and are also
= Edmondo : based on the memories about events and experiences older than 1 month (which
i Efgi’;tree‘:;g’r}g:i::an 1% ) can for certain impact the retrieval of memory, and therefore experience
e = Skype ClassDojo 0.; .meas.,urement always includes short time references, which could not be applied
= 5% OneNote 0.6 in this case.)
* B Google forms . 304 iﬁfﬂiiwe 8:46}
1 My voice 0.4
% Quizlet 30 Survey Monkey 0.4
v Linolt 0.1
=1 Microsoft Teams 0% gg?ﬁ?}fgi& (1)

Source: database of answers given by parents of primary school children, total number of answers, N=3394
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Considerations about organization of instruction as of September 2020

How would you like the teaching to be realized as

of September?

Teachers

Directors m Secondary school teachers ® Primary school teachers

¥ Classroom based learning 489%
0

Classroom based learnin

58%

“ Blended approach , both
home schooling and

classroom based learnin Blended approach (e.g. 2

(e.g. two days a week) days a week home 38%
~ Blended approach, 1-5 schooling, 3 days classroom
grade to attend classroom based learnin or divide the 33%

based learnin students by years/grades)

= Distance learning, through
digital platforms I

14%

% Distance learning through
digital platforms

10%
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Parents

Classroom based learnin held
according to adopted
protocols

Blended approach, both
home schooling and
classroom based learnin (e.g.
2 days a week)

Blended appropach, 1-5th
grade to have classroom
based learnin

Distance learning through
internet platforms

8%

27%

19%

46%
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Considerations about organization of instruction as of September 2020

Are there conditions in your school to ensure the physical distancing measures?

Urban Rural
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Considerations about organization of instruction as of September 2020

94% of school directors think that there are conditions to ensure hygienic measures in their schools. There are no
significant differences among respondents from urban and rural areas.

Do you have any of the following items available at your school or can they be easily Coordination with the local.s?lf-
procured in sufficient quantities as of September? government and other municipal
- schools
90
80
70
60
50
40
30
20
10
0 .
Soap in the Soap in the Toilet paper Paper towels  Hand Face masks Regular Desinfection None of the
classroom toilets sanitizers cleaning of all above

premises
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Over half of the teachers think that the number of students who faced difficulties in
mastering the teaching material has increased.

Almost 77% of the teachers could not get in contact with students in certain periods during
the distance learning.

Majority of the teachers require training on using educational technology.

Almost half of the parents, school directors and teachers opt for continuation of classes at
school, compared to a combined teaching model or distance learning.

More than half of the school directors think that their schools have the conditions to ensure
safe physical distancing at their schools.

Majority of (>84%) school directors think that their schools have the conditions for
ensuring the hygienic measures in their schools and are well coordinated with the local self-
government.
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