
Annex B 
Additional information related to Scope of Services 

 
 
1  The Contractor shall provide its services to the UN on a priority basis throughout the 

contractual period. 
 
2  The Contractor shall provide the necessary equipment, facilities, qualified personnel, 

expertise and other means necessary to perform the customs clearance, freight 
forwarding, transportation and related services in accordance with the best commercial 
practice. 

 
3  For each shipment, UN shall provide the Contractor with a copy of all relevant 

documents (invoice, Bill of Lading, Insurance Policy, Packing List ete.) giving a 
description and relevant particulars of the goods, point of origin, ultimate destination, 
the name and address of the supplier, terms of delivery, method of transport (rail, truck, 
sea, air), shipping marks, special handling instructions and other pertinent details. The 
said documents shall indicate the expected delivery date by the supplier so that the 
Contractor can coordinate delivery of goods. The Contractor shall carry out its services 
in respect of each shipment in accordance with the information indicated in the request 
relating to such equipment. 

 
4  Upon receipt of the relevant documents, the Contractor shall designate the Contractor's 

local office or a local freight forwarding agent at the port of entry of the shipment to 
provide services under the Contract, and notify the UN in writing of such designation. 
The word "Agent" as herein referred to shall mean an agent, representative, subsidiary 
or affiliate designated by the Contractor to provide services under the Contract. 

 
5  The Contractor shall, in accordance with the UN Shipping & Clearance Section, 

perform necessary liaison and coordination in connection with customs clearance, 
handling and general movement of cargo and equipment between the airport or port 
authorities, customs representatives, airfreight or seaport terminals and operational 
units, and similar entities. 

 
6  The Contractor also shall provide and maintain status reports which shall include 

information on all major steps relative to the goods and their movement, including an 
updated estimated date of delivery to the UN Nepal. 

 
7 The Contractor shall ensure that the number of pieces, dimensions of each piece, the 

description of items, the packing and the gross weight and markings are in accordance 
with the information contained in the documents submitted by UN, and in those cases 
where goods are physically received by the Contractor, check the packing and verify 
that it is suitable for carriage by the designated method of transport and for the 
particular item. 

 
8  The Contractor shall give such timely notice of any loss, damage or delay in respect of 

the goods as may be required under the applicable contract of carriage or other 
contract, or under the applicable transport document. 

 
9  The Contractor shall, as soon as it has received the goods on behalf of the UN, issue a 

signed Forwarder Certificate of Receipt (FCR) indicating the date, the Bill of lading, the 
project number, the date goods were received, the number of pieces, goods volume 
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and weight, a description of the goods, the name of the Supplier, the Supplier's invoice 
number, currency and amount, point of origin (delivery point or port of loading) and the 
port of discharge, and submit the arrival notice to the UN as soon as the shipping 
arrangement has been made. 

 
10 The Contractor will prepay, or arrange for prepayment of, all applicable charges, from 

the point of delivery by the Supplier as indicated in the Bill of Lading to point of ultimate 
destination named in the Bill of Lading, provided that the Contractor shall ensure that 
such charges do not include taxes, excises or other duties imposed by governmental 
authorities. 

 
11  The Contractor shall promptly inform the UN for purpose of approval of any situation 

under the Contract, which might impose additional financial obligations on UN. 
 
12 Upon delivery of consignments to the UN, request and acknowledgment receipt, shall 

be in addition to any receipt and inspection certificate raised by the UN and shall 
contain: (i) the quantity and type of goods received and the date received; (ii) the 
condition of the goods received, including details as to whether either the goods 
packaging were damaged prior to receipt by the UN; and (iii) the printed name and 
signature of an authorized UN representative.  The Contractor must include a copy of 
such acknowledgment receipt with all documentation provided in support of the invoiced 
claim submitted by the Contractor in connection therewith. 

 
13  The UN reserves the right to: 
 
a) require the Contractor to discontinue providing services through any agent who, in the 

opinion of the UN, is unfit or unsuitable to perform the services; such agent shall be 
promptly replaced by the Contractor in consultation with the UN, and all costs or 
additional expenses, if any, resulting from the withdrawal or replacement of the 
Contractor's agent in such cases shall be at the Contractor's expense; and  

 
b) require the Contractor to change the Contractor's agent(s) and/or appoint as the 

Contractor's agent(s) a nominee of the United Nations in any area. 
 
14 The services to be provided by the Contactor at the airports and seaports listed above 

shall include freight and cargo handling, customs documentation, clearance, 
warehousing/storage of shipments, stuffing/un-stuffing of containers, packing or re-
packing of cargo/consignments, use/lease of equipment; forklifts, cranes, trucks, and 
any other equipment required for loading/offloading operations. 

 
15 The Contractor shall, upon receipt of instructions from the UN: 
 
 a)  Carry out all handling and storage/warehousing of consignments; 
 
 b) Provide all necessary packaging "where applicable" and other materials for 

 shipments; 
 
 c)  In the event of transporting oversized cargo, the Contractor is required to 

 provide secure vehicles for non-containerized cargo and truck haulage for 
 ISO containers. 
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16 Should the Contractor fail to provide customs clearances and/or commence 
transportation of the goods to the required destination(s) within a time frame agreed at 
the time of issuance of the Bill of lading or equivalent document to the Contractor, 
following the Contractor's receipt of all necessary documents from the UN, the UN 
without prejudice, reserves the right to seek the appropriate services elsewhere. In 
relation to this, all costs incurred in excess to those normally charged by the Contractor 
shall be debited to the account of the Contractor. 

 
17  The Contractor shall invoice UN as per the shipments handled by the Contractor. 

Invoices shall be submitted in English, and including a breakdown of costs detailing all 
corresponding charges per consignment, as detailed in the Financial Proposal Format, 
to avoid any misunderstanding. All invoices submitted to UN must show detailed   
breakdown of services and charges and a copy of Original Bill of Lading, Master Airway 
Bill or Truck Waybill or other pertinent transport document MUST be attached to the 
invoices together with proof of expenditures. 

 
18  The UN shall pay the Contractor, in addition to the customs clearances fees in the 

Contract, the freight charges agreed upon in the Contract. 
 
19  The Contractor shall be responsible for damage to and/or loss of cargo while in transit 

(in the Contractor's care) prior to delivery, or while in storage under the custody of the 
Contractor, the liability shall be the Contractor's sole responsibility. The Contractor is 
required to hold valid insurance during the term of contract, to facilitate payment of all 
claims arising out of negligence or improper handling, and any other such claims 
resulting in damage or loss of cargos/consignments. 

 
20  The Contractor shall obtain and maintain, for the duration of this Contract, adequate 

insurance against all risks in respect of which it is obliged to indemnify the UN under 
this contract. 

 
21 All charges quoted in the Financial Proposal Formats will be transferred to the Contract 

and must be valid for the duration of the Contract. 
 
 Affiliates/Agents of the Contractor 
 
22 The Contractor will be expected to provide the services through its existing offices 

and/or affiliates or agents at the locations of the airports and seaports of entry specified 
above. 

 
23  In the event that the Contractor provides the services through its agents or affiliates in 

the locations of the ports of entry specified above, all services provided by such agents 
or affiliates of the Contractor shall b€ deemed to have been provided by the Contractor, 
and the Contractor shall remain responsible for the actions of its agents and affiliates 
performing work under the Contract. 

 
24  The Contractor shall be responsible for all matters related to the operation of its network 

of offices, affiliates, or agents, at the locations of the seaports and airports of entry 
specified above. 


