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REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2019-9154841 06:December 2019

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Institutional Consultancy for technical assistance to the Ministry of Labour and Social Welfare
and the Institute for Social and Child Protection of Montenegro to review the existing foster care
system and accelerate strengthening/expansion of foster care
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

/jZ:/ Qﬂ/ﬁ, Date: rf /72 /c//c

Fuad Dzafic
(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email : fdzafic@unicef.org

Approved By:

) i .
v e pate: _06./2,/7
Kosa Buskovic
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' REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT _ _

Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for
Institutional and Corporate Contracts -and any other Specific Terms and Conditions detailed in
this RFPS. '

INFORMATION _

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2019-9154841 set
outin the attached document, hereby offers to execute the services specified in this document.

Signature;

Date:

Name & Title:

Company:

Postal Address:

Tel Na:
Fax No;

E-mail Address:.

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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10 Consultancy to review foster care system

Terms of Reference _ _ _ _

Institutional Consultancy for technical assistance to the Ministry of Labour and Social Welfare and the Institute for
Social and Child Protéction of Montenegro fo review the existing foster care system and accelerate
strengthening/expansion of foster care.

Background and Context

Over the past two decades Montenegro has undertaken important institutional, legislative and administrative
reforms to align its policies with international standards to ensure that child rights are respected and protected in
accordance with the Convention en the Rights of the Child-and the EU Charter of Fundamental Rights..
Fundamental rights, including child rights are-also a key principle of the EU enlargement process which is a national
priority for Montenegro The overail objective of UNICEF-Government of Montenegro Country Programme for
'2017-2021is to support the country#s efforts towards increasing equity and ensuring inclusion of children and
women who.are in need of protection, live in poverty, or are marginalized so that they can exercise their rights..

In the period since 2011 Montenegio's Government (Miriistry of Labour and Social Weliare) implemented a
comprehensive Child Care Systern Reform; with.technical assistance of UNICEF .and financiai assistance of the
European Unian {IPA 2010 and IPA 2014, IPA11). The reform followed a systematic approach to child protection,
targeting all levels of the system mcludlng law reform, development of child protection standards and’ monitoring
mechanisms, strengthening of the institutional framework capacity buiiding of professionals, deinstitutionalization
and: transformation of residential institutrons for children, development of prevention mechanisms and expansron of
family and community-based services for children and families. The new family and community-based services
have included more intenhsive wark on prevention of family separation, continued work on development of foster

_care-with focus on development of non-kin foster care, expansion of the network of day care centres for children. . .. .

with disabilities and establishment of the first small group home for children without parental care in Montenegro,

The pre-dominant focus of the reform has been on supporting vulnerable parents and children and preventing
parent-child: separation. Otherimportant objectives were building institutional capacities and local services to creste
family-based alternatives to institutionalization, especially expansion of foster care. In parallel to the system reform
a large-scale awareness raising campaign called «Every Child Needs a Family», was implemented. As a result, the
number of children in institutional care decreased by 58% in the period 2010-2018 and the placement of children
aged under three, who are particularly negatively affected by institutional care, was ended in 2017. Since then, in
recent months a small number of children under three were placed in institutions. From 2010 the number of

‘non- k_lnshlps foster families in Montenegro has increased more than five-hold. Despite progress made very few
children with disabilities were placed in foster care which results in them being overrepresented in institutionat care.

At present, there are 364 children in foster care in the country, out of which 315 children are in kiniship care and 49.
children in non-kinship care. Foster ¢arers are selected, recruited, trained, supported and monitored by local
Centres for Social Work. The Analysis of the Work of Centres for Social Work {(2018) showed that this role presents
a range of challenges for many Gentres for Social Work which are not equally equipped to fulfil this demandlng
taskThere is a consensus.that the foster care system requires an independent review and that reform efforts
focused on expansion of family support services and foster care services need to be revitalized so that all children
without parental.care cen be live in a caring family environment and achieve their full potential in life.

More work remains to be done to consolidate the results achieved and ensure quality continuation of the
transformation of the social and child protection system. Further strengthening of institutional capacities fo support
vuinerable children and families- and establish alternative family and community-based services for children is
required. Having recognised that there is.a need for strengthening, expansion-and professionalisation of foster care
the Ministry of Labour and Social Welfare plans to éstablish a centre(s) for foster care support.
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Therefore, in 2019, Ministry of Labour and Social Welfare (MLSW) and Institute for. Social and Child. Protection
(ISCP) requested UNICEF technical assistance to review. the existing foster care system in Montenegro and
provide guidance for-its further strengthening.

Purpose and Objective(s)

‘The purpose of this assignment is to revitalize the reform efforts focused on the expansion of foster care services,
so that unnecessary institutionaiization of children is prevented, and children without parental care are provided
with the right to live in a family environment.

The objective of this assignment is to review the existing foster care system in Montenegro and provide guidance
for its further strengthening/expansion with a focus on professionalization of foster care and expanding emergency
fostering (for babies and victims of violence) and fostering with intense support (for children with disabilities,
children with challenging behaviour, chlldren in eonflict with the law, .etc.).

Methedology and Technical Approach

A mixed methedology, including the collection of both qualitative and quantitative data-will be used, during the
review of the existing foster care system which will be based on a sample of 50 casés of kin-ship. care and 20 cases
of non-kinship care. 20 kinship and 10 non-kiniship carérs wifl be interviewed for the purpose of review and &t least
30 children, beneficiaries of the foster care system. Quantitative data will be collected primarily through the officiat
data of the MLSW (SWIS) and ISCP and tailor-made surveys for CSWs professionals (if needed). MLSW, ISCP
and C8Ws will make available the data from the SWIS database in accordance with applicable legistation, by taking
into consideration relevant provisions pertaining to the protection of privacy of beneficiaries of SCP services. The
review will be focused.on identification of gaps and bottlenecks in provision of foster care services and benefits. It

__will provide a set of recommendations for improvement and professionalization of foster care system in .
Montenegro. Special consideration will be paid to application of the Human Rights Based Approach to
Programmimg (MHRBAP) principle and gender equality throughaut the process. An executive summary, an 1ntegral
part of the fuli report; will be produced containing main. findings and key recommendations.

The Contractor will receive in depth guidance by the Ministry of Labour and Social Welfare, the Institute for Social
and Child Protection and UNICEF and work:in consultation with the staff of the Centres for Social Work, responsible
staff in the MLSW, 1SCP, health, education, justice, finance and other sectors, as well as children in foster care and
foster families themselves

On the basis of extensive desk review, and the results of the foster care review, the. Contractor will provide concrete:
‘recommendations for key documents aimed at further developmg the foster care system in Montenegro # including
modules for prefessmnaltzation and expansion of emergency fostering (for babies and victims of violence) and
fostering with intense support (for chiidren with. disabilities, children with challenging behaviour, children in conflict
with the law, etc.).

‘The Contractor#s team of experts will wark both from home and in the field, The Contractors team of experts should
include a national team member. The national team member will be in charge of supporting the international

experts in the implementation of tasks specified below and the delivery of below deliverables.

Further guidelines relating to the methodology are outlined in the section #Activities and Tasks#:

Activities and Tasks

The following tasks need to be accomplished:
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Task:

Desk review # With reference to international standards (the CRC, CRPD, UN Guidelines on Alternative Care for
children), to review, within the preparatory phase, relevant legislative and policy documents {Law on Social and
Child Protection, Family Law, former Strategy on Foster Care Development (2012 -2016), the: Rulebook on Faster
care, Plan of Transformation of the #Mladost#, Bijela iristitution for children without parental care, standards,
protocols and reports concerning the work of centres for social work-the Andlysis of work of centres for somal work
in. Montenegro from 2018, Beneficiary Assessment from 2016 and Experts Report from UNICEF ECARO on
prospective work in'the.area of child care system reform (with focus on children witht dlsabllltles) from October
2019

Location: Home-based

Timeline and number of working days in total for all team members: 5 working days # (tentatively by 5th February
20189)

Task;

To develop a draft methodology and timeline. for the review of the existing foster care system in Mantenegro,
including detailed fieldwork iethodology, réview of individual cases, incorporation of data from the Sacial Welfare
Information System and interview schedules.

Location: Home-based

‘Timeline and number of working days.in total for-all team members: 5 working days (by 10th February 2020)

Task:
To finalize the methodology on the basis of MLSW, ISCP .and UNICEF comments and comments of the Ethical

Review Committee. Location: Home based _ o
Timeline and number of working days in total for all team members: 2 working days (by.20th February 2020)

Task:

- To organize and schedule review process (mostly with the support of the national team member). .. . ... ... . . .

Location: Home based _ _ - _
Timeline and number of working days in total for all team members: 1 working day (by 2nd March 2020)

Task

To conduct review process/field work; organize necessary interviews with representatives of national institutions;
engage in in-depth review of the foster care system by reviewing a sample of individual cases, in cooperation with
the CSWs, ather professionals, children and families; recipients of foster care, and obtain data about the quality of
care, as well as quantitative data through the official data of the MLSW {SWIS) and ISCP (with the support of the
national member of the team). Location: in Montenegro _

Timeline and number of working days in total for all team members: 10 working days (by 15th March 2020)

Task:

Review the Rulebook on Foster Care and Transformation Plan for #Mladost#, Bijela Institution, as well as the:
existing training modules-on foster care. '

Location: Home: based _

Timeline and number of working days in total for ail: 5 working days (by end of March 2020)

Task:

To produce Draft Report with findings and recommeéndations from the review of individual cases and analysis of the
existing documnentation on foster care to strengthen and expand the foster care system in Montenegro in particutar:
1} Expansion of foster care for babtes small children and victims of violence (emergency foster care);

2} Expansion of foster care with intense support (for children with disabilities, children with challenglng behaviour,
in conflict with the law, etc.);

3} Creation of professional foster care cadre;

4) Differentiation of the tasks of MLSW, ISCP, CSWs, child care institutions and other relevant actors, towards
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reaching the best - modality for further foster care development/expansion. A- range of different options for one or
several foster care centres should be explored as part of this consultancy.

5) Key.policy changes-defining further foster care development,

Location: Home based _ _ _

Timeline and number of working days in total for all team members: 10 working days {by middle of April 2020}

Task:

To revise the Draft Report addressirig comments. of key counterparts, UNICEF and Ethical Review Cominittee:
Location: Home based _

Timeline and number of working days in total for all team menmbers: 3 working days (tentatively by end April 2020)

Task:

To present the Report with recommendations to the MLSW, ISGP and-other potentially national partners in order to
validate findings.

Location: In Montenegro

Timeline and number of working days in totat for ail team membeérs: 1 working day (tentatively middle of May 2020)

Task:
To finalize the Report using feedback from MLSW, UNICEF and partlmpants of the validation meeting.
Location: Home based

Timeline and number of working days in total for all team members: 2 workmg days (tentatively middle of May
2020)

Task: o _
On the basis of the review findings and in.cooperation with the (nstitute for Social-and Child Protection to. develop
specific training modules on emergency foster care and foster care with intense support, to be accredited by the

~Institute for Social and Child Protection.

Location; Home based _ _ _
Timeline and number of working days in total for all team members: 10 working days (by middle of June 2020}

Task:

To finalize the modules on the basis of comments/feedback by the Institute for Social and Child Protection and.
UNICEF.

Location: Home based

Timeline and number of working days in total for all team members: 3 working days (by end June 2020)

“Task:

To organize a set of trainings for Centres for Social Work and other responsible staff (potentiaily from’ Mladost,

Bijela institution) on different tasks assigned to-different actors for the assessing, selection, recruitment, support and
monitoring of foster carers for emergency foster care and foster care with intense support.

Location: In- Montenegro

Timeline and number of working days-in total for all team members: 10 working days: (by middle of July 2020)

Task:

To produce Final Consultancy Report

Lecation; Home based _

Timeline and humber of working days in total for all team members: 3 workirig days (by 27th July 2020)
Task

To pravide other related assistance, as required

TOTAL WORKING DAYS70
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Key Deliverables and Timeframe

The contractor will be engaged in the period from 1st February to 27th July 2020 for a total of 70 working days.
The contractor is expected to produce the following key deliverables with the following tentative deadlines:
Deliverable.

1. Finalized methodology for the review process
Tentative deadlines: 20th February 2020
2. Conduct Review process _ _
Tentative deadlines: by end of March 2020
3. Produce Draft. Report with findings and recommendations from the review of individual cases and analysis of the
existing documentation on foster care development with a view of improvement and further professionalization. of.
foster care system in-Monienegro.
Tentative deadlines: by middle of April 2020
4. Presentation of the Report -
Tentative deadlines: middle of May 2020
5. Produce Final Report _
Tentative deadlines: end of May 2020
6. Develop and finalize specific training modules on emergency foster care and foster care with intense support
Tentative deadlines; by end June 2020 '
7. Deliver specific training modules on emergency foster care and foster care with intense support
Tentative deadlines: by middle of July 2020
8. Produce Final Consultancy Report
_Tentative deadlines:by 27th July 2020

Ethical Considerations:

The review of foster care system will be administered in line with the Procedure for Ethical Standards in Research,
Evaluation, and Data Collection and Analysis (UNICEF, 2015} to ensure the highest ethical standards in all stages.
This is necessary both in its own right and as a significant contributor to ensuring quality and accountability in the
evidence generation process, especially when it involves children.

To-achieve this goal, UNICEF Montenegro established an indepéndent Ethical Review Committee in 2016, which
reviews and approves research methodologies and final research reports, before their publication, The commitiee is
multidisciplinary and raulti-sectoral in composition.

As per the Terms of Reference, the functions of the Ethical Review Committee include the following:

1) Reviewing Relévant Research, Data Collection and:Analysis Inception Reparts, focusing on a detailed research
methodology: to contribute to respect and protection of dignity, rights, safety and weli-being of all children, groups
and persons related to the concerned pro;ectfprogrammelactwlty This would include- participants in the
research/evaluation, community at large, researchers, research community and institution/s. Tentatlvely, the
Committee is expected to:

o Provide feedback on the inception report and/or proposed research’methodology within & working days following
the submission; _

0 Provide feedback on the draft research report na later than 5 working days following the submission;

o Provide feedback on the final research report no later than 5 working days following the submission:

2} Guidelines; Provision of Gmdelmes with respect to: _

o When a full or expedited review is required and the arrangements and timelines for both.
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o Where significant ethical issues arise or wheresignificant changes to the methodology or project occurs during
the implementation of the project, the Committee should be netified and a decision made as to whether the-
changes or issues require sthical review,

3 Analyms and Documentation: Ensuring learning at UNICEF Montenegro-and targeted capacity building of
national partners through tralnmg and sessions related to ethics and other relevant issues of social research.

Management and Organisation
Management:

The Contractor will be supervised by UNICEF Montenegro Child Protection Officer, who.will prowcle technical
guidance to the process, liaise with national courniterparts, and monitor implementation of the process {in
programmatic and finanicial terms).

The Ministry of Labour and Social Welfare and the Institute for Social and Child Pretection will designate focal
points who will coordinate the process on their behalf, jointly with UNICEF CP Officer. They will facilitate the review
process, ensure avallablllty of necessary documents and case files, and facilitate organlzatlon of related meetings,
interviews, presentations, working group meetings, ete..

Organization: Institutional consultancy is reguired for this consultancy. The Contractor#s team of experts-shouid
include one national conhsultant, who will be in charge of supporting the international team members in the
implementation of required tasks,

Schedule: This assignment will commence on 1 February 2020.
Qualifications and Background
_ InstltutlonICompany S

- Organization/agency with proven experience and involvement-in social work development and social and child.
protection system reforms including foster care;

- Proven ability to secure a team of consultants working across policy analysis, research, training facilitation etc.
as required per.assignment in these ToRs;

- Experience in working witi a UN organisation and/or UNICEF will be considered an asset.

Teéam members with:

- University degree in social work, social policy, psychology, or.other related science;

- Team leader with more than. 10 years of experience in: social work development and social and child protection
sysiem reforms;

- Atieastone team member with extensive research expertise.and at least one:team member with extensive
experience in reviewing individuat care plans in the area of social and child protection;

- Atleast one national team member;

- Proven track record on developing various forms:of foster care, including fostering with intense support and
emergency foster care;

- Expertise and experience in applying Human Rights Based Approach and gender mainstreaming and gender
sensitive programming. ' ' '

- Experience in working with a UN organisations and/or UNICEF will be considered an asset.

Language:

Between the team members, excellent knowledge (oral and written) of both local and-English languages is
required.
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Other:
Effective communication and writing skills;
Good interpersanal /eornmunication skills. _
‘Strong analytical, synthesising, report writing, presentation skills and training skills.
‘Demonstrated abilities to mest deadlines.

Content of technical and financial propasal
Thie proposal should consist of:
Technical Proposal including:

a) Portfolic of the organ|satmnhnstltutlon!agency with examples of previous work on simitar projects.and clients in
last 5 years, which should include:

# Title/Designation of each team member on the project and theirCvs

# Experience in working ori similar projéect and assignment _

b) Detailed description-of the methodology and technical approach, quality assurance mechanism and risk.
mitigation measurés put in place

c) Project implementation and work plan showing the detailed sequence and timeline for each activity and days
necessary for each proposed team member

Financial Proposal {Budget) including:
# Daily fee rates for each team member per deliverabie, as well as fotal cost per professional based on number of

working days included in the technical proposal. _
# Estimated reimbursable travel costs {all travel must be pre-approved by UNICEF and will be based on miost direct

_and economy class ticket irrespective of the duration of the flight. UNICEF will reimburse the service. providers upon. .. .

the presentation of the trave! tickets and boarding pass/receipts etc.). Daily subsisterice. allowance (DSA) will,
where applicable, be paid up to a maximum of the.official UN rate.
# Other costs if applicable.

‘The financial proposal shall indicate budget estimated in-USD.
Proposal evaluation

The potenitial contractors are expected to submit a proposal based on these Terms of Reference. The propesal wifl
be evaluated against the following criteria:

(1) relevancs, efficiency-and effectiveness of proposed methodology and technical approach;

(2) organisational and technical capacity of the applicant;

(3) relevant experlence in similar type of work; and

(4) budget.

The evaluation of submitted proposals against these criteria will be used as-a basis for the selection of the
contractor.

Each proposal will be evaluated against a weight allocation of 70 for the technical proposat and 30 for the
.commercial (financial) proposal.
The:total maximum obtainable points is 100.

A) Technical evaliation - Maximum points; 70
1~ Professional profile - 256 _ _
2- Propesed Methodology and Approach #25
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3-Quality of Personnel and Suitability for the assignment # 20

Technical Proposal Evaluation Form
1 Professional profile
In-brief. Evidence. of experience with similar projects and clignts

1.#Evidence of experience in similar projects

e.g. social work development and social and child protection system reforms including foster care;
e.g. previous engagements with UNICEF or other UN. .agencies. related to social and child protection
Points Obtainable: 10

1.2 Evidence of familiarity with foster care system, inciuding fostering with interise support and emergency foster
care
Points Obtainable: 10

1.3Familiarity with Key human and child rights instruments, the CRC, CRPD, UN Guidelines.on Alternative Care for
children
Points Obtainable: &

2 Proposed methodology and Approach o
In brief. Appraach, methodclogy and workplan for the review, technical assistance and capacity building

2.10verall understanding of the ToR-and the needs and objectives of the assignment
Points Obtainable: 10

2.2 __Anoutline of the Workplan to conduct the review of fostéer care system with.a view of sirengthening.and .. .

expandlng the foster care system in Montenegro
Poirits Obtainable: 15

3 Quality of Personnel and Suitability for the assignment
In brief: Evidence of "knowledge, skills and experience

3.1Profite and experience of the organization
Points Obtainable: 10

3.2  Academic background and required professional experience of the team members (as per the ToR)
Points Obtainable: 10

Total 70 points

B) Financial proposal (Budget}# Maximum points: 30

~Technical proposal evaluation. Proposals passing the minimum technical pass score (49 points-70% of the
‘maximum points obtainable for technical proposal) will continue into the Financial proposal evaluation.

-Financial proposal evaluation. The lowest price proposal will be awarded the full score assigned to the commercial
proposal. -Recommendation. The recommendation-for award of contract will be based on best combination of
technical and financial score.

-Final award and-contracts. Based on verified norinations and final scores, contract negotiations could be initiated
with one or more successful Proposers.
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-The UNICEF evaluation team will select the Proposal which is of high quality, clear and meets the stated
requirements and offers the best combination of technical and financial score.

Consuitancy to review foster care system 1 PU
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SPECIAL NOTES

December 6, 2019
REQUEST FOR PROPOSAL
LRPS-2019-9154841

UNITED NATIONS CHILDREN#S FUND.

Wishes to invite interested companies to provide Institutional Consultancy. for technical
assistance to. the Ministry of Labour and Social Welfare and the Institute for Social and Child
Protection of Montenegro to review the existing foster care system and accelerate
strengthening/expansion of foster care. Terms of Reference for this assignment are incorporated
in LRPS-2019-9154841

and make integral part-of it.

Potential contractors should submit bidding documentation consisting of technical (A) and
financial proposal (B} to the following e-mail address: podgorica@unicef.org

The potential contractors are expected to submit a proposal based on Terms of Reference. The
proposal will be evaluated against the following critetia:

(1) relevance, efficiency and effectiveness of proposed methodology and technical appreach;
(2) organisational and technical capacity of the applicant;

(3) relevant experience in similar type of work; and

(4) budget.

The evaluation of submitted proposals against these criteria will be used as a basis for the

Each proposal will be evaluated against a weight allocation of 70 for the technical proposal and
30 for the commercial (financial) proposal. The total maximum obtainable points is 100,

A) Technical proposal - Maximum points: 70 o

(one separate e-mail; aftachment password protécted; The reference #LRPS-2019-9154841
Institutional Consultancy for technical assistance to the Ministry of Labour and Social Welfare
and the Institute for Secial and Child Protection of Montenegro to review the existing foster care
system and accelerate strengthening/expansion of foster care- technical proposal):

The technical proposal should contain:

a) Portfolio of the organisation/institution/agency with examples of
previous work on similar projects and clients in last 5 years, which should include:

# Title/Designation of each team member on the project and their CVs.

# Experience in-working on similar project and assignment

b) Detailed description of the methodology and technical approach,
quality assurance mechanism and risk mitigation measures put in place o
C) Project implementation and work plan showing the detailed sequence

and timeline for each activity and days necessary for each proposed team member

REQUEST FOR PROPOSAL FOR SERVICES Page 13 of 24 LRPS-2019-9154841



unicef&®

d) -Completed Supplier Profile Form # which can be found here
hitps://wcmsprod.unicef org/montenegro/en/tenders (https://bit.ly/2lkbpZo) along with the
documents required in the form. '

B) Financial proposal - Maximum points: 30 _ _ _

(one separate e-mall; attachment password protected; The reference #LRPS-2019-9154841-
Institutional Consultancy for technical assistance to the Ministry of Labour and Social Welfare
and the Institute for Social and Child Protection of Montenegro to review the existing foster care
system and accelerate strengthening/expansion of foster care# - financial proposal);

The financial proposal should contain:
Financial Proposal (Budget) including:

# Daily fee rates for each team member per deliverable, as well as total cost per professional
based on number of working days included in the technical proposal.

# Estimated reimbursable travel costs (all travel must be pre-approved by UNICEF and will be
based on most direct and economy class ticket irrespective of the duration of the flight. UNICEF
will reimburse the service providers upon the presentation of the travel tickets and boarding
pass/receipts etc.). Daily subsistence allowance (DSA) will, where applicable, be paid up to a
maximum of the official UN rate.

# Other costs if applicable.

The financial proposal shall indicate budget estimated in USD.

IMPORTANT-ESSENTIAL INFORMATION

Proposal form LRPS-2019-9154841 must be used when replying to this invitation. The reference
#LRPS-2019-0154841 - Institutional Consultancy for technical assistance to the Ministry of
Labour and Social Welfare and the Institute for Social and Child Protection of Montenegro to
review the existing foster care system and accelerate strengthening/expansion of foster care#
must be indicated in the subject of the e-mails as indicated above.

Passwords for the protected attachments should be sent is separate e-mail to the following
e-mail address: mjankovic@unicei.org

Proposals should be submitted in English language. Prices must be given in USD and without
tax-as UN Agencies are tax exempt for the purchasing of goods and sérvices.

Proposals must be received by 12:00 CET on December 27, 2019. Proposals received after the
stipulated date and time will be invalidated. _ )

UNICEF is part of the United Nations Global Market place (UNGM). Accordingly, all bidders are
encouraged to become a UNICEF vendor by creating vendor profile in the UNGM website:
Www.ungm.org . _

Due to the nature of this LRPS, there will be no public opening of proposals.

It is important that you read all the provisions of the bid, to ensure that you understand
UNICEF's requirements and can submit a proposal in compliance with them. Nate that failure to
provide compliant proposals may result in invalidation of your proposal.

In accordance with UNICEF Rules and Regulations the award and the reasons for making the
award are UNICEF's internal decision and information about other bidders or their bids must not-
be divulged. _

The invitation for submission of proposals does not obligate signing of the contract with bidders,
nor does it assume the obligation to pay the costs of preparing the bids. UNICEF accepts no
responsibility for undelivered proposals and will not accept proposals after the closing date and
time.
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THE PROPOSAL WILL BE EVALUATED AGAINST THE FOLLOWING CRITERIA;
‘A) Technical evaluation - Maximum points; 70

- Professional profile - 25

- Quality of Personnel and Suitability for the assignment # 20

- Proposed Methodolegy and Approach #25

B) Financial proposal (Budget) # Maximum points: 30

-Technical proposal evaluation. Proposals passing the minimum technical pass score (49
points-70% of the maximum points obtainable for technical proposal) will continue into the
Financial proposal evaluation. _ ' o

~-Financial proposal evaluation. The lowest price proposal will be awarded the full score assigned
to the commercial proposal. -Recommendation. The recommendation for award of contract will
be based on best combination of technical and financial score. '

-Final award and contracts. Based on verified nominations and final scores, contract
negotiations could be initiated with one or more successful Proposers. _

-The UNICEF evaluation team will select the Proposal which is of high quality, clear and meets
the stated requirements and offersthe best combination of technical and financial score.
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INSTRUCTION TO PROPOSERS

1. MARKING AND RETURNING PROPOSALS

1.1. Proposals. shall be -submitted in the manner specified
earlier in .this soli¢itation document. Detailed submission
gm_dance- at paragraphs 1.7, 1.8 and/or 1.9 should ‘then.
be followed. accordingly.

1.2 The Bid Form/Request for- Proposal for Services
Form must be signed, and submitted togetlier with the
Proposal. The Bid Form/Request for Proposal for
Services Form should be, signed by the duly authorized
representative of the submitting company. '

1.3 Proposals must. bé cléarly marked with the RFP(S)
mumber and the name -of the company submitting the
Proposal. '

1.4 Proposers should ‘note that Proposals reteived in the
following manner will be invalidated: '

a) with incorrect (as. applicable) postal address, email
address or fax mumber; ) . '

b} received after the stipulated closing time and date;
¢} failure to ‘quote in. the cufrency(ies) stated im the

R : _ o . _
d) in a different form than prescribed in the RFP(S).

1.5 Technical Proposal: The Technical Proposal should
address the criteria_ and Tequirements outlined in this
RFP(3), paying particular dttention to its schedules/Terms
of Reference/Statement . of Work and . its _ evalvation
criteria.. It is important to noté that UNICEF actively

.- welcomes - inngvative dpro_posals\- -and. .original.-solutions - to-- - -
& .

the stated service/goods néed.
NO PRICE INFORMATION SHOULD BE CONTAINED
IN THE TECHNICAL PROPOSAL.

1.6 Price Proposal: The Price Proposal should be
prepared -in accordance with the reguiretnents containéd in
the” schedules/Terms- of Reference/Statenient of Work for
this. RFP(S).

1.7 Sealed Proposals {as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of
this. paragraph.

1.7.2 The Proposal must be sent for the aftention of
unit/team " and address as specified in -this RFP/RFPS.
Proposals not sent m this manner will be disqualified.
1.7.3 They must be clearly marked as follows:

*  Quter sealed envelope:
Name of company

[RFI;&S}% NO. _ _
NA OF UNIT & UNICEF OFFICE ADDRESS]

¥ Inner sealed envelope - Technical Proposal (1 original
and 2 copies): Name of company, RFP(S) numbér -
technical proposal '

* Tpmer sealed envelopé - Price Proposal (I -origial and
2 copies): Name of company, RFP(S) number - price
proposal '

Aunless

No price information should be provided in the Technical
Proposal. '

Proposals Teceived in -any other manner will be
invalidated. '

1.7.4 In case of any discrepancy between an original and
a copy, the original will prevail.

1.7.5 Any delays encountered in the mail deli_yer_y will be

at ‘the risk of the P.'ropo_‘ser.
1.8 Faxed Proposals (as applicable)

1,81 See paragraph 1.1 above concerning applicability of
this paragraph. - '

1.8.2 Fazxed .Prgposals- must be returned ‘to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified
mn this . RFP(S) Document.  Proposers should note that
Proposals received at any other fax number will be
invalidated. .

No price information should be provided in the Technical
Proposal. '

1.9 E-mailed Proposals (as applicable)
1.9.1 See paragraph 1.1 above concerning. applicability of

this paragraph.”
1.9.2 - All- e-mailed - -Pro%)_sals-:--~mus't----be- -submiitted--to: the -

ONLY ACCEPTABLE E-MAIL. ADDRESS as specified
in this solicitation document. No. other fecipiént should be
"Ce” or "Bec” in the e-mai]l submission. Proposals not
sent in this manner will be disqualified.

1.9.3 All Proposals: submitted by e-mail must be
submitted as email attachments. Thé Technical Proposal.
and Price Proposal must be sent as séparate aftachments
and clearly imdicated. ds. such in the file name (e.g.
Company ABC Technical Propesal, Company ABC Price.
_PrOposafg_. Email links (e.g. to . documents (o be
downloaded from cloud based. folders) are ‘not -acceptable
s otherwise specifically  1equested.  Proposals
submitted as a link or through 2 link will be invafidated,

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated -clos_th time
and date will be kept _-'un_?_iperged. UNICEF will, open
Proposals when ‘the ‘specified time has arrived and no
Proposal received thereafter ‘will be considered.

22 UNICEF will accept no responsibility for the

remature . opening of a Proposal which is not proper]
I%:ddretv,_sed orp'identglﬁed. P ot properly

2.3 In cases when a Public’ Opening is held, the invited

proposers, or their authorized representative, may attend
the public Proposal ogemng at the time, date and location
specified in the RFP(S) documents,

3. UNGM REGISTRATION

REQUEST FOR PROPOSAIL FOR SERVICES
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3.1 UNICEF is part of the [United Nations Global
Marketplace(UNGM). Accordmﬁll}!, all proposers are.
encouraged to become a UNICEF vendor by creating a
vendor profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make. a public
notification _of thé outcomeé on an RFP(S) advising

product/service, awarded supplier and total " value of
award. '
REQUEST FOR PROPOSAL FOR SERVICES Page 17 of 24
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ANNEX A
GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS OF CONTRACT (Servives)
Definitions. sod UNICEE. Supply Website

Ll o shese Geweral Tenms dnd Conditions {Services), e following terms. have the. fllowing
_tnedning

“Afilliates™ means, with respeci 1o the Contractor, any of is corpormte affifiates or assocluies,
including parent entivies, subsidlaies, and other entities in which it owns 4 substantial inierest. -

"Coffidential Inf fon” means -4 or data that is desigmajed gs confidential at gt time of
exchange. betwean the Pames or prompily identified as: contidential . erung when famished in
disclosed orally, and licludes information, the- confidental ot proprictary’ nature of
whith, j$ or should be seasonably appirent from the inhereni namré. qualiy of characieristics of such
information.

intangible form or

*Comttract” rieans the' services comtract that ifcorporates ‘these Gemeral Terms sod Conditions .of
Contract (Services). It includes contracts. for services issued by UNICEE, ‘whether or not they are
Isstied under 4 long-tenm drfangement:or similsr contract,

“Contractor” -means the comractor mamed jn the. Contract,

“Deliversbles™ meéans the - work product and otfier ourput-of e Services roquired .o be defivered by,

the Contract or. throught UNICEF's andfor End Users' use of the Services or.in connection wilh the
Services, or (b) afe collecied by thé Corlragtor In the performance of {he Contract:

"UNICEF  Supply Website  means  UNICEE'S  poblic  moceds  webpage  available’ at
hatp:/fweww unitefofpfsupplyfindex_procurement_poficics.mm?, &s may be updated fom time fo time.

12 These Genersl Tepms' gnd Conditions of Comraét, UNICEF's Palicy th:hlu.ug g
Combatiing Eraid and Cormpunn the UNICEF's Pohcy o0 Conducy Promoting (he Proteciion and
Safeguarding of Chifdren, the UN Suppl:er Code of Coiduer and UNICEF's Information Disclostite-
Policy referred o in’ the Contract, as well as other policies applicabld 1o itie (‘.'omracmr, aie pubhcly
available on He UNICEF Supply Wobsite, The Contractor represents. that ‘it has reviewed all such
policies 4s. of the effecfive’ darz of the Contract,

2. Provision of Services and Deliverables; Contracror's ‘Persomel; Sub-Contractors
Provisidn of Servites and Deliverables

2] The Coitracsdr 'will provide the ‘Serviees and.deliver e, Deliverdbles in ‘accordarics witk ihe
seope of ‘work set out-jn the Comaer, including, bur not Jimited to, the Lime. for. delivery of the
Services and Deliversblcs, -and o UNICEF's safistaction. Except as ewpressly provided in the
Contract, the Consracwor will be' responsible at its' sole cost for providing all \he necessary persomnel,.
mpmem material and “Sugplies and for making. ail arvangemetits . necessary for the performance. and

Contracior as part of the Servites, ot specified in the refevam section. of the Contracy,

“Disabling Code™ means any virus, back door, timer or dther Timiling routine, instruction or desipn,
or” pilier mahcmus‘ ificit or similar yrequesied code r.I:at may havc the consequence fwhether by
deésign or unintentionally} of disrupting, disablig, ¥ ing security - contols ot
otherwise impeding in any manner the normal cperation- or performance of (i) any. software or servies'

or (i) any  UNICEF Infn_rma;ion SYSIEM ©r DEfWOIK.

"End Liser” means, in the event thal tha  Services or Deliversbles “involve the use of any. informatien-
sysiems, aty and ali UNICEF employees, consultants afd other perwu.nel and.any offier cxtermal
users tollahorating with UNICEF, iu earh. case, awthorized by UNICEF 1o access and “use the
Services- andfor Deliverables..

*Fea®is defined in Article: 3.1,

: Comracwr. and :

letion. of the Services and. defivery. of the Deliverables under the Contract.

22 The Comtwacior acknowledges that, other. than as expressly set out in the Conteact; UNICEF

will huve o obligation to provide any tince 10 the Comiractor gnd UNICEF - makes nd
representations 4s io. thé availabikity of any- f:u:llmes, £qui mamna]s §téms -or i which
may be helphl or nseful for, the fulfitment by the- Contractor of its ohlngm:um unider the Contraet. 1f
UNICEF ‘provides -access to and wse of UNICEF premises, Tatilitiés or systems - {whewkr oa- site or
mmolely) w the Cobtractor for tie purposes of the Comtract, the Comtractor will emsure that its
Persounel. or sub-contractors will, -t -all fmes {a) dsé sueh dvenss emclusively for the speclfic purpose

‘for which the actess has beed gragred and’ (b comply wuh UNICEF's security and ofber rcgulaunus

and, insimctions for such access and use, tpeluding, bur nor Emited to, UNICER’s-information Security
palicies. The Contractor will ensure that gnly thcsc of its Pcrsonnel tha.t have been autbonml by the
'vcudyU\ICEFha .access 1 UNICEF e

3 The Contractor will ‘use itd best efforts o accommodate reasongble. requests for chanpes - G
a.uy} o the scope of work of the Servics or Hme for provision of the Services or. d.chvcry of the..

“Host Government™ means a- Gévernment with which UNICEE has a programme. of -develo
i and jnchudes 3 G of a conmry in which UNICEF provides bumanirarian

assisiance.

Consractor's "Key Personmel” ares (i) Personnel 1dennfcnl w the propasal as ey individuals (as a
minimuin, partmers, senfor audilors) to be assigned. for panicipalidn in. the performanoe of

the Conuml (i) Pcfsonnél whose resumias. were sulmutrod with the propesal; and (il individuals

who are designated as key personmel by agreement of the Conmtraclor and: UNICEF- during
negorations. )

"Partics” means ihe Contractor and UMNICEF ‘wogether and 2 "Party” means each of ihe Coftractor
‘and UNICEF..

‘Contracior's "Persoonet” means the Contractor's officials; employers, agenis, i.:ndividu'al.sub_—éqm_mcl_ois
and “other fepresentitives.

“Security Ineident™ means, with respéct 1o any information fystem, service of netwerk used in the

delivery of the Sérvices or Defiverables, one or mote cvents thaf (a indicates that the secusity of

such information system, service, of metwork may have besn breached .or- compromised and {b} thar
sich bréach of cofmpromise’ conld very likely. compromise the segurity of ‘UNICEF's. Gonfidentigt
Tnfprmation or -weaken or |mpau' “UNICEFs -operatigns. Security locident ichudes any actual,
b d or bly sugpocted -n-d acceéss to, disclosire of, use of or woquisition of
UNICEF Daia that compmmmcs the. m:mty, cnm‘ dentiality, or imegelty of the UNICEF Data, orithe
ability of UNJCEF or End Users 1o zecess the UNICEF Dati.

“Sefvicks™ means the services specified In the relevant serticn of, the: Contragt,

"UNICEF Data® méans any -and all informafion or datz in digital form or processed or beld in digital:
form: that {a) are provided 1o the ‘Comractor-by, or on belalf of UNICEF andfr End Users under

‘when they were provided 1 the Contractor, subject. to normal wear ‘and’ fear. The Comatoe

1 - i UNICES requests any. materiat chang: ta the zcope of work or timee for dclm:ry.
UNICEF and thic Conteagtor will negotidte: auy ¥ chingss 0. the Coutract, icluding. as o, the.

“Fee and ihe kime schedule under the 'Comtract. ﬁn_‘, such agreed- changes Wil become effective only

when they are set tut It a written amendment to the Conract signed by ‘both UNICEF and the
Contractar.. Shodld the Pariics fail to agree ‘on- ady such changes - ‘withi :h.my (30) diys, UNICEF
Will have the. opifon to termirie the Chotract without penalfy. notwithstanding any other provisian. 'of
the Contracr,

24 The Contractot will neither seek nor accept instuetions from any entity other that. UNICEE

{or ‘entities autherized by UNICEF. o givé Tndiructions 0 the' Contraftor) in- ccuuecuon with the
provision of the Strvices o7 developmient and delivery of the Delwembles

25 Tilé to any equipment and - supplies which may be provided w0 the Coduactor by UNICEF,
will remain with UNICEF. Such ‘equipmént and supplics #ill be remmed 1o, UNICEF- at the
conclusion of ‘(e Conract of when no: longer necded by the Contractor in lhe’ same conditign as
will pay
UNICEF e valog of any loss of; damage to, or degradation of, the egquipment and” supplies -beyond:
normal wear amd rear,

Non-conforring. Services and Consequences of Dielay

26" If the Contractor determines it will be upable w provide the Services or deliver the

‘Dieliverables by the date snpulalcd o' the Contract, e Contractor will i) tmmediately consult With,
UNICEF to detérmine thie most expeditions means -for -delivery of the Serv:ces andfor. De]zvemhlnsr
and (). take- necessary action o capedite delivery of whe Services andfor Dellvcrahlcs a the

Contractor's cost (unfesd the deldy is due o foree” m:qcurc as defined in- Ardcle 6.8 below), if
reasonably 50 requested by UNICEF.

a7 The Comiractor acknowledges. thar UNICEF may’ manitor the Contractor's performance under
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the. Contract and may at any dme evaluawe the quality of ‘(e Services.provided and the Deliverables.
to, determine whesher or nipt die Services and De_li\_«;i'_:!blcs confory o the Conti—&ct_. The Contractor
agrms W provide its f) cooperation with suwch performence monioring and evaluation, at mo-
additional cost or expense bo UNICEE, and will provide refevant information as reasonably. requested:
by UNICEF, including, bt pot mited ‘o, the daze of reecipr. of the Gontract, detailed status. updites,
costs 10 be cherged and payments made by UNICEF or pendmg‘ Nelther - the' evalvation of the
‘Services and Deliversbles, not failure 0 widertake any such eva!uanuu. will Telisve the Contractor of
any. of its warrsmy ar Blhcl' ubhgauons under the Contract.

2.8 i the Services .or Diliverables provided by the Contréctor .do noy conform o the reqmmn:ms
‘of the. Gomtragt or are delivered tate or incomplete, wmmul projudice to any - of is other- rights and
remedies, UMNICEF can, at its option:

{4 by written. policé, Tequirs the Conmastor. at ihe Contractor's expense;’ to -remedy its
petft including . any es in the' Delivershles, o UNICEF'S sadsfacton within. thirgy
{30) days after-reéceipt of UNICEE's notice (or within such shorier perid as UNICEF miy
derersiiine, I its.sole discretion, is neCessary .as spcciﬁ':d in the-notice};

Apfial

()  require . the: Contractor. - refund alt payments (if any} made by UNICEF in respect of such
forming or pletz performance:

{c) procure -alf or part of the Services: mor Deliverables from other sources, and requive the
Conwacior o pay UNICEF for -any -addifionat cost beyond!he balance -of the Fee for. such Services
and’ Beliverables: '

{d)  give wrinen notice 10 terminate the “Contract for breach, if accordince with. Aniicle” 6.1 beldw,
if the Comwactor fails 1 remedy the: breach vithin e cure period specified in Article 6,1 o¢ if the:

breacit {s ot capable of remedy;

fe)  reipire (be Contraclor to pay lifiidated damages s set.out'in the -Conract,
2.9 Further. fo Artiele 11,5 below, ihe Cr - éxpressly acknowledges that if UNICEF: takes
delivery oE Services or Deliveribles ‘that: have - been - delivered late. or oLherwue noi in full complizoce

with the. mnmmcnhs .of ‘the ConLracr. this does not comstibute 4 waiver of UNICEP'S rights in
rl‘onnance

Contractor’s Persoqné] and Sub-Contractors

210 Thc.=t‘allowihg- provisions .app_ly-wi%h regard 1o the Coniractar’s Personnel:

(a) The provisions. of Article 7 (Ethical Stadndards) witl apply fo 1he Contractor's Personnel as.

expressly stated in Article 7.

] The Conteactor will be responsible for ‘the professionsl wad techmical compstence of the-

Persomne] ‘it assigns o perform . work under the Contrart and will selecr professionally qualified,
religble and :ompcrml individuzals who will be zble to effectively perform e Dbl:gaucns nder the
Contrict and ‘whe, ‘while doing -so, will Trespect the Jocal liws -and. customs and confoms to 3. high
standard of moral -and éthical conduet.

fe}  The qualifications of any. Personnel whom. he Contractor may assign or may propose o assign
to -perform 4ny. obligations under. the Contract will be substantially- the same as or berer than, the
qualifitations of any. personng] origindlly proposed. by the Contiactor,

i Al any time during thie’ term of the Contiaer, UNICEF can make a written Tequest that the
Coteractor- replace one or more -of the asiignéd Pérsomcl, UNICEF will not be requifed lo give -an
:xplanauon or jusification for this request. Within. seven: {7 \wrlung :!ays of receiving. UNICEF's
Tequest forf 1 placement e G 100 miust ‘repldce the Persomngl in quéstion with Persofnel

acceprable to UNICEE, This provision also extends to- Personne} of the Contractor who have Taccount.

‘manager” o “refationship manager” typé finciions.

ie) If one or more of Contrackor's. Key Personnel become unavailsble, for any reason, for work
under e Contract, the Contractor will {i) nedity the: UNICEF contrictiog aythority at least fourteen
{Id) days in advan:c' and i} obtain the UNICEF eoutraciing: authority's approval prior o making
any - substitation of Key Pcrsume] ln noufym,g |I1c UNICEF cantracting :Luthunly. me Cuntmmr will
pro\qde an explapition of the {3 irativg the proposed reg dnd- submtt
Justification and qualification of mplncemem Personnei in sufficieat detat] to pen'mt evaluatlon of the
timpact on the engagement,

Page

214 The Comracmr will cumply with all applicable i
- laws, mles and . regulatlons rclalmg to the employment of nationat- and- mmmzuonal stall in connection
awith the Services, mc]uﬁmg, but not Limited- fo,

| may be necessary of desirable. for ‘the parpose of ihe Conrmcl {d} the. 5

[i1) The approval of UNICEF of any Personnel zssigped by whe Conwactor (inclwding any

‘replacement Petsonncl) wil! nar rel:eve the Contractor of any of ifs obligaons under the Contract.

The Contracior's. P:rsonnci‘ including individeal sub ‘will pgt be consmerbd in any respeet

a3 bieing the employees or 2gents. of UNICEE,

() - Al expénzés of the; withdiawal o replacément of the Coptractor's: Personnél will, in- all cases;
be bome exclisively by the Contrcior,

ERF The Coniractor will obraic the prier written approval md. clearmnce of UNICEF for all
instimtions} sub-contractors it proposes o use i connection” with the Cobract, The spproval of

-UNICEF of a  sub-gonirattor ‘will mot rclicve. the Contiactor of any of its nbhgaum:s undcr tha -
_Contradt, ‘The terms of any sub-contract will be subject to, and wili be construed in a manner thar. s

fully -in aecorddnce ‘with, all. of b terms and conditions- of the Contract.

212 The Cooiractor confirms that it has tead UNICEF's Pb}i'::y ou Combucr Promoting the
-Protection -and Safeguarding of Children, ‘The Conlracior will ¢osure that iis Personnél undérstand the

notificaticn. requireménts expected of them ‘and will, éstablish and mafneiin appropriae measures, 1o
promote compliance with such requi . The. will “futther vooperate with UNICEF's
implementation of this policy,

213 The Conwaclor. will supervise jts Persormel -and sub-contractors. asd wilh be fully responsitie”
aod lighle for alt -Services performed by itz Personnsl and sub-contractors -and -for heir compliance
wilh the terins. and conditions of tie Coatragt,

tards and national Tzbor

laws, mukes and regulations associatéd, with (e

“payment of the ‘employer's poriions of fncomie tax, insUrince, s6clal secwrity, health insuradce,
worker's compensation, refirement funds, severance of -other similar peyments, Witheut, ifuidng the
pwnsmus of this Article 2 or Article -4 below, the Cotuadtor will ‘be fully responsible and lishle
for, and UNICER will bt be liahle for (2).all payments due  1is Personnel and sub-contactors. for
their services in relation w- the perfnrma.ncg of the Contract; () any action, omission, egligenee or
: .c'owra'g:-\ivliicli

miscondict of the Comractor; its Persdinel ind sub. aetors; (c) any i

Contm:mrs Personnel and sub—conl.mclnrs personnel; or (£} -y COSts, expendes; or cla.mm assocm:ed
willt any illness, injury, death or d:sahl!:ty of the Contraclor s Personpel amd sub-conu'a:mrs
persomne), it eing undersiood. that UNICEF will have no l1ab1I|ty or rnsponslbllltyw:th regard to any
of the events referved ta in this Article 2,14,

3. Fee: Invoiting; Tax Exempiion; Payment Terms

A0 The fee for we Services is the. amount in the curreney . specified in the fee. section of the

Contract {the "Foe® V- it being undersiood that such amount is” specified. i United Staics’ dollars: unless
othérwisé: expressly providéd for'in the fee section of e Cobtract,  Unless expressly stated “otherwiin
if ahe- Comtract, the - Fed is inchisive of ali -costs, expenses, chisrges or fees that. tie -Contractor may -
incur in-cemnection with the performance of jts-obligations under the Contract; provided that, “withour

_pr:;ud.u:c to or’ |imiting e prowsmns of: Amcle 3.3 below, alt dutles and olher faxes tmposed Ty
-any auihdnty of chtity must be -separately [déntified:

It is nnderstood and agreed that the- Contractor
wiil got.request-any change to the Fee afiér the Services or Deliverables have been provided and thise
the Fee 'cannot be changed except by wrineg agregmcat. herweeu the Pariies before the relevant
Service or Dellvemblc is provided. UNICEF will not agrec 1o changes (o the Fee for madifications
or- inesrpretations of the scope’ of work if these ‘modifications ‘or § 5. of the scnpc of work

“have 'a.lready ‘béen iniMated by the Contragtor. UMCEF wﬂl not be fiable w0 pay for any work

conducted or materials prn\ndr:d hy the Contractor that arm cutside \he scope of woik or wem oot

‘authorized in advance by UNICEF,

3.2 The Conuactor will isswe invoices to UNICEF only afier the Convdcior has provided thie
Servieds o comipomenys of the Strviets) and dolivered the Delivérables {or insaliments of the
Deliversbles) in accordance ‘with the -Contract and 10 UNICER's satisfaction. The Crantmclor will issue
(8} oo (1) inweicedn respect 6f the paymcm being sought in (he cwrendy specified: jn ihe- ‘Contract
and in . Englisti, md:catmg iie Cobitract jdentification number listed oo the Font page of ihe Conrrac:.
and (b) provide a ciear and specilic description of the Sérvices provided and Deliverables: delivered,
2§ ‘well as supponting ‘documentation for reimbursable expénses if any, In sufficient detail to pormit
LNICEF fo verify the amoums .siated in- the “invoice,

3.3 The Contractar -anthotizes UNICEF deduct from 1he Contratfor's invoices any amoumt
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representing difeet tases (éxr:ept ch:u'ges for . uilities scn'{ccs) and custems restrictions, duties and
cliarges of ‘a simifar gatare in respcct of anticlés ienpénted dr exported for UNJCEF's nﬁ'cml use in
accordinge with e extmpiion from tax in Article 1T, Section 7 of the Convention of the Pn\qleges
and lomunities of the United Nations, 1946, Tn the event any governmental authority. refiises. to.
récdgnize -this “exeémption Imm tixes, westrictons, dities of charges, \be Contrator . will 1m.rned.1atety
consult with UNICEE to i fnex a. lly acceptable procedure. The Contractor will provide. fulk
tooperalion t¢ UNICEF with regard 1o -securipg UNICEF's exemption from, ‘or refund of améunts’
paid as, value'addid taxss or takes of a similar matude,

34 UNICEF will motify e Costractor of any dlswte o discrepancy fi the chntent or form of.
any” invaice. With Tespett (o dlspums mgnrdmg only #.portion of such inveice, UNICEF. will pay the
Comreacror the amount of the undispuled ponm.n in accordance with Anicle 3.5 below: UNICEF and
the Conteacter will .tonsult. in goad. fiith to prompty resolve’ any dispute ‘with réspect to any- invoice,

Upoen resolution of :such dispute, any- amodnis that bave notbecn charged in-accordance with the-
Contract will be deducted Fom - the 5} in which-they appear and UNICEF will pay any agreed
remaining tems-fn thé invoice(s} in accardance with Atticlé 3.5 within thirty (30) days:afier the Final
resolution. of $uch dispute.

3.5 UNICEF will pay the unconr.esu:d amoint of the Contraeter's invoice within thiny (30) days
of receiving both the invoice and the Tequired- supporting d - 1 to-in Aricle' 3.2
above.. The-amoont paid will reflect any discount(s) shown under the ‘payment senns of the Cobract,

The Contractor: wilf net be entided 10 intercst on any [zm: payment or ‘any sums. ‘payable ‘ondér the.
Contract: nor any accrued interest. on payments withbeld by UNICEF ‘in comnection with 2. dispure,

Payment will oot relieve the _Con_tr;a_:_tpr_ of iis oblizations under the Contract and will not be deemicd:
. ba nm_i:jna.uﬁe’ By UNICEF of .or waiver of any of UNICEF's r{gh'i.s with regard 10, the
Contratior's performance.

3.6  Exh invoice. will -confirm the Comractor’s bank account details provided (0: UNICEF as pent
of the Conmacier's registraiion process with LINICEF, AL pay due to the Comracior trfer the
Conirast will be made by electronic fonds transfer o' (it bank acgount. -t is the Coitractor's.
mspomlblllty 0 ensure thai the bank details suppl:ed by it 1o UNICEF are up-lo-dale and -accurate
and ‘notify PNICEF .in veriling by. an. aurhurxzcrl T ivé- of e C £ of any
bank details together with, “; ing ory 10 L_NICEE.

i

-amd cundmnns of the Comra:t or if tw Conractor has rot ‘provided suificient documentation in
supiport, of the invoiie,

38 UNICEF: will bave the- right te set off,. agamst any’ amount or amoynts duiz ang payable by
leCEi- 0 -the Contm:tnr unider the Cuntm:l any payment, indebredness or other claim - (mcluctmg.
without limitation, any overpayment made by UNICEF to the Contractor) owing by the Contractor to
‘UNICEF under the Contracr. of under any mhcr comiract pr agreemment between wbe' Parties. 'LNICEF
will ot ‘be required 1. give he’ Cnntracmr ‘prioc tietice before cxerising this right of set-off (such
nolice being waived by the Comm.tur)‘ UNICEF wilt promptly notify the Contacior after it bas:
exercived- such right of set-0ff, explalning the reasens for such ser-off, provided. -however, that the
failwre ta give such notification will not affect the validity of such set-off.

3.%  Each pf the invoices paid by UNICEF mdy be subject 1o 2 post paymcm audlt by UNICEF's-
ex{emal and imernal auditors or by other authorised- agents of UNIEEE, .af any time during the term

of the Conlract-and for three (3) years afler the Contract terminares. UNICEF will be-entitled 1o &

-refund from the Contractor of smoints such’ aidlit or audits Yetermine were mot in actordm:l: with’
the Contract regardless of the: reasons for such payments (including bue not ihmited. 10 the: actions ar
inactions of UNICEF staff and other- personel);

4, Represemations.and Wa.rra.mir:s:_ I.ndémniﬁcatiun; Insurance
Ripresentations dnd Warfanties

4.0 The Contficlor représénts and warrants that-as 6f the effective due and . thronghoui -fhe- term |
of the Contract: {a) the -Contracor bas (he. fill suthority and’ pawer to enter imo (s Contract and 1o
peform its obligations  under the Contract and the Coitract i5 a fegal, valid and binding ocbifgation,
‘enfoiceable against it In accordance. with its terms: ) all of the mfcmnnon it bas pn:vmusly
previded to UNICEF, or that it provides to UNICEF during the term of A Contract, tooceming the
Comractor and e provision of -the Serviees and the delivering df the. Deliverables is true, comeet,
decurate. mnd nat misteading; (o) it is Cnancfally sobvent-and is able to provide die: Serviees 1o
URICEF in secondance with the terms and conditions of the Comtract; (d) it has, and will maintiin

- tpplicable.

will not enter into any- agreement or amangerient that Teilraing or restricls any. person's

- sub-cor

-other intell

have, sole. cootrol of the defence

Groughout the torm of -the - Comirdet, all righs, licemses, authoriry and resources necessary,

to povide the Services and deliver the Delivémbles 1o UNICEF's sadsfacrion and 1o
perionn is. obligations under the Contract; {23 the work product is and will be odginal w (e
Coniractor and .does” odu and: will ot infringe ‘any copyright, trademark, patern orother proprictary’
nght of ny. third pany: amd () cxcep as otherwise expressly stared in the Contract; it bas pot. and
rights 1o
use, sel; disposé of -of otherwise deal with any Delivérable or other work resulting - from, the
Services. The Comra:tor_ will AU s commiimments  wils the fullest regard to the -interests of
UNICEF and will refrain from any action which may asdversely affect UNICEF or the United
Nations.

4,2 The Contracter further represems afd warrints, as of the effective dite and throughout the-
teim of the Contrset, that it and its Persomnel and sub-contractofs. will perform the Contract. and
provide. the. Bervices and’ Deliverables (@ ina pmft::smml and workmanlike - manner; () with
réasonable “eare dnd -skill 20d in accordasice. with ‘the highest professional smndmis accorded. 1o
prol‘essmmls ‘groviding the same or- subs‘t:l.ntla]ly Similar services i a same industry; () with priority
equal to ihat gjv&n to the same or. similar services for the Contmctar's -other clients,” apd: {d} in
accordance with all laws, opdidahees, rujes, and regulatons beann,g upon the pcrfnrma.uce. of s
obligations wnder the Contract and e provision of the Services amd Deliverables.

43 The representations and warranties made by the Coniractor. in Ariicles 4.1 and 4.2 above are
made 0 and are for the benefi of (4) each cotity (f ey} that makes a direct financial conrribution
to’ UNICEF to procire the- Servicés. sod Deliverables; and (b) - each Gowernment of other éndty (if-
Zany) thit Teceives the difect betefit of the Services and. Deliverables:

Indemnification

4.4 The. Contracior wt!l mdcmmry, ‘bold and save harmless and defend, 3t its own cxpense,

UNICEF; its officials, employees, consultamts dnd agents, each entify ihiat makes a ‘direct financial
contribution 10 UNICEE to mrocure the Services and Deliverables and cach Government or other
entity that Teceives the direr benefit of-.the Serviges and Delivershles, from :md apgdirst ‘2l suits,

‘claims; démands; lossés and halnhty of any paure of Innd, mclm.lmg thoir costs and expenses, by

any third parmy and arising out of the arts or omisslons of the Contractor or its Persomnel or
in the perforsidnce: of the Cum.r:u:t‘ This prous:on will éatend to but oot be dimited to
jabi i Lh: fraure pmdur:t I:ablhty.

] clauns apd

ar other Jiabifity arising our of whe- usc' of patented Inventions or devices, copyrighed materdal or
| propery provided or li d o UNICEF under' fie wetms of the Comract or used
its Pers or sub-contractors tn' the performance’ of the Contract,

by ihe. Cr

4.5 UNICEF will report any -such suits, proceedings, -claifs, demands; logses or liability 1o the-
Contractor within ‘3- Teasoiable perind of dme. after hiving received aeatal potice. The Corgastor will
] 2nd compromise of any mch sl proceeding, -chaim or

deroand, ‘except with Téspect 1 the assertion or: deferice -of the privileges dnd immunifies of UNICEF
o any matier reIatmg hi] UNICEF's priviieges . and zmmumues (mcIudmg m:mers relating to
"UNICEF's: relations . with Host, Go 3
UNICEF - jiself (or selevant Covermmentsl entifies), will assert and milotain, UNICEF will -bave ‘ihe

which . 25 b the Contractor .and UNICEF -only

fight, & its own bXpeose, o be pepresenied n any such wiir,  proceeding, clim or demand by
independent counsel of its own :choosing,

Insurance
4.6- . The Contractor will fomply with the following: lisurance requirmenss:.

'@ The Contradtor will have and maintain- in éffect with reputsble jnsurers and i Ui cnen:
a.moums insurapce  against all of the Corntrm;tors risks dnder the Contratt -(including, but not fimited
W, the risk of claims ansing out of or relaed io. the Contrattor's performarce -of the Contract),
including the, following: '

fit ' insurance against all risks in respect of its preperty and ably Gquipmem used for the
perfarmdnce of thié Corlracy,

(i} Geperal l:ab:[lry insucanes against all rigks in. respect of the' Contrait and, claims: drising. out of
the -Contract, In an_adequate ameint 16 cover' all claims. arising. ffom or in commection with the
Contractor's. perfonmance under the Copirast;
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(iii) Al approprate warkers' compensation and employer’s Wability inwurance, or its -equivatent,
with respect 1o s Personoel and sub-contractors tn cover claims for -déah, bodily injury or damage
10 property. arising from. Ihe: performance of the. Contract; and

‘{iv)  Such-plher insurance as may be agreed upon {n writing between UNICER and. the Contractor,
{b)_ The Comracter will mainisin the insrante coverage’ Teferred. to in Anielé’ 4.6(a). above durng

the term 6f ﬂ:e Coniract and for a pcrmd aﬁ:r the Contract -werminates e:tend.mg to the end of any.
applicable limitations period with regard to claims against which- the insurance is oblained,

T“-.-sp.-. ST

&s the Recipienl uses ‘for its own Confidential Information and
will use the D:sclosers Crmfrdenual Informatmn solely for e purposs for-which ft was disclosed to

-Uie Reciplent. The.- Rcmp:cm will not disciose the Discloser's Confideagal Informadion. to-'any other

party.

{a).  except to those of its Affiliates, employses; officials, represeanafives, ‘agents and sub-contractors
who have 2 need ‘1o koow- such Confidentidl Information for purpoies of performing obligations under
the. Contract; or

)] unfess the Cohfidenial . Information ) ¥ obtained by the Recipient from-a third party without

{c) “The Conmastor will be sesponsible to- find ol smaounts within. any policy deduenble ar
relention.

) Ekcépl with- regard 10 the Isurpce referred to in parsgraph (A above, the insurance
policies<for the Comiractor’s insurance required ‘uader (his Article 4.6 witl () mime: UNICEF a5 an
“nddiional insufed; () inclide 2 waiver by the insirer of any subrogation fights against UNICEF:. and
i} provids. thar UNICEF. will receive thiny {30y days’ -written metice ffom' the insurer prior ‘to any:

cancelfation or changs -of coverage.

) The Contractor will; upon rcquest, provide UNICEF with satisfactory evidence of the insurance
required under this Article 4.6.

0 Compliance with the insurance requiremenis’ of ihe Contract will ot jimit the Contracior's
lizhility -either under the Contract pr ouierddse.

Liabsility

#7  The Comtractor Wil poy UNICET prompily for all :loss, destruction or damage to UNICEF's
praperty caused by-l.h.e'-'(‘.on:ré\_:tdr‘s:‘_?ersohncl or- subLenticiors in the performance of the Contract.

A, tmetlectual Property and Oiher Propriciary Rights; Data Pretection; - Conldentiality
Itellectial Propérty and Other Poprictary Righis

ssly provided for in the Contiaett

51 Ynlest aterise o

{a) Subject to paragraphi {b) of this Articie 5.1, UNICEF will be’ entitled o afl. inteltecinal pmpcrry
.and other privprieiary nglns mcludmg but ot Jifmited fo patents, cop)mghls and trademarks, with
regad o prod processes, ions, ideas, kmow-how, dotuments, dala and owher maerials
{"Chotract Materials™) that (i the Conlracior il:stlops for UNICEF under ther Comm:t and witch
‘bear a difect refation o the Coitrat or (i) are produced, prepated or collected in- 7 of, or
durmg e course of, the performance. of the Contract, The:term "(.‘omract Mmm]s' includcs bur. is
oot limited v, all mapd; digwlbgs, photographs, plans, tepons, rec it "»-'- it

docum:ms developed or received. by, and a viher dAatd compiled by or received hy ihe, Contracior

.under the Comract. The Contractor aclcnowlcdges aod ‘agrees (hat Contract Materidls consiimte warks:

tade for hire fir UNICEF, Comract Matdrials-will ‘b tremed -as UNIGEE's Confidential. Informidtin
‘and will be delivered only w authorized UNICEF -officials on expiry or termibation of the. Contracs.

) UNICEF will not be emitled to, and will not claim any Swhership Inlerest i, any imellectual
property or olber proptietary rights of the Contractor. that presexisied the performance. 'by \he
Contractor of its obhgauons under ihe Contract, or that the Contractor way devilap or acquire, or
may have develnpcd or acquired, iudcpcndem]y of the. perfunnance of its. ‘obligations - under the
Contract. The Contracior- ErERIS " 10 UNICEFR a perpstual, non-exclusive, royally-free Heense to uge
such ingellecal property or otier proprictary” rights sotely for the puljposgs' of agd-in g;cnrija_ncc' with
the requirements of r.he Contract, . '

e} At UNICEF's request, the Comractar will mke alf necessary sieps, execute all- nccessary

documents and penerally- assist ih securing. such- “proprictary nghts -and wransferring them for, in the:

case, inelieeimal prnperty referred to in peragraph. (b} abewd, - licensing) themr o UNICEF in
li with the. fents -of the applicable law and of the Comract,:

Configeriiatity

52 Confidential [nformation diat is considered propristary by either. Party or thar fs°delivered or
distlosed by ong- Bary ("Discloser™) 1o the m‘h:r Party (“Recipient”) duririg the - course- of pérformance
of the Contract:or in conneclion with the subject maver.of the Comrant will be held in confidence- by

he -Recipient, The Recipient will use ihé same vare and AMiseretion’ 12 avoid disclosure of the

) _whcmer BAPTEIE |

‘eonsent, the Contratior will nov indtall any

{§) is disclosed by the Discloser to a third party without any obligation of cunl’lﬂemi:llity'
fm) 15 knnw-n by the Raclplent pnor u: disclosure. by the D:sc!nsur, oF (v} at any time iz develaped
by the’ Redipie y of any dised under. the Contract.

53 Ii the Céntesctor seeeives @ request for disclosire. of UN[CEF's Cuuﬁdentml Int’ormauon
pursuant to any judictsl or -law enforcement process, before amy such disclosure i made, the

-Contractor {2} will give UNICEF mfficient motice nf such Tequest in order o allow UNICEF to have

a reasoiable oppdrmnity to sécufe the intérventiod of the relevamt natiohal government 1o establish
protective measures or fake sich olber ation as may be. appropriate. and () will 5o .adiisc the
relevant: amhoedty that requested ‘disclofure. 'UNICEF may ‘disclost the' C t's  Confidental
Xiformation ¢ (he exent requlred puisusnr o msoluum or Tegulations: of its. g,mvcrm.ng bod.lcs

5.4 The- ConiTactor” may Dot cotamunicale’ st an)r time o any. other person, Governimient ar-
auﬂ'nmty external ta UNICEF any informatian nown. to it by reason of its- association with UNICEF

st has not been made public; except with the prior written: avthorization of UNIGEEF; o will the

Comractor & any Hme' use such informarivd 1o private advgmlage.
Data Protection and Security

55  The Parties agree that, as berween them; al! UNICEE Daa, together with “at rights; fincluding

Tmlelléciual propeny and ]'Jr:_:pr‘y_:la_.r;r vights), tifle and interest fo such UNICEF Data, wili be. the

exclusive property of UNICEF, and the Contractar has z limited, nonexclusive license to access and
use the UNICEF Data -as provided in the Comtract. solely for the parpose of performing jis- obligations
under the  Contract. Exccpt for the. fumgumg license, the Contractor Will have zo giber rights,

56  The Conrragior confimis that it has a ‘data-protegtion policy in place that meets all. applicable
data, protection, standards and légal requirements and that. it will apply such policy in the collection,
SLoTage, use, pmcessmg. ‘peteniian and dcstrur.um: ‘of UNICEF DBata. Tne Contractar will comply with

any guidines of condifions on aceess and disclosure nunt'od by UNICEF 1o Coptractor in - respeet. of

UNICEF Dara,

51 Tie- Coniracir will: use lis reasonable efforts to- ensire the lopical segregation of UNICER
Dara from otier, information 1 the filest extent possible; The Contractor will. use safeguards -and
conrals {suchi ‘25 administrative, teclinical,. physical, procedural and security infrastructuces, facilities,
loo!s nechnulomes, practices and- athir protective | ) that are y. and safficient to meet
the Contrantor's. confidentiality obhgaunns in- this Artitle 5 a5 they apply to -UMICEF Data, At
UNICEF's mqucs: the Coftragtor will provids UMCEF ‘with copies- af \he ‘applicible polncjcs and . o
descnpucn of e saf:gua:d.s and contrels that e Cantractor wes. to fulfil its obligmions under ‘this-
Aricle 5.7;. provided thar any such pollues and-desefipion provided by the C wilt be treated

as the“Coutractor's Cofidential Information. ndér the Contract, UNICEF mny assess the efféctiveness

‘of these safegiards, controls and pmwcti’w measures-and, at UNICEF's redquest; - the Contractor -will

provide s fill cooperatidn ‘with any ‘such assessment ab 6o addivions) eost oF expenie to UNICEF.
The Comfracior will' not, -and wﬂl cosure that is Personnel will not, :ransfur capy, remove .or store.

"UNICEF ‘Data from a UNICEF jocation, network or system withoul ‘the prior written approval of an

authorized efiiciat of UNICEF,

58 Except as dtherwise expressly stated in theé Contrazt or with UNICEF's expres prior written
pplication. or other. softwire oh dny UNICEF devics,
notwork- or system, The Commactor represcmts. and warramts to UNICEF rhat the Serviees and

Deliversbles provided under . the -Conwract. will not. contaiv any Disabling Lode, dnd that UNICEF will

hot- ofherwite régeive fromr the Contractor any Disabling Code in wbe performance: of the, Comract,

“Without. prejudice 10 UMICEF's wther rights- and” remedies, if a Disabl‘mg Code is identified, the.

ContraCtor, ar its sole obSt and expense, witl take ‘afl steps hecessary tb: @) restore andfor reccnstmct'
aoy and all U\IICEI' Dara ‘loss by . UNICEF andfor End ‘Users as a result of Disabling Code L
furnish 1o UNICEF a corrected version of the - Sérvices withoit the préserice of Disabling Codes; and
(€) us nbided, re-tmplement the Services '

Page 21 of 24




unicef &

ANNEX A |
GENERAL TERMS. AND CONDITIONS

3y ln the event of aiy Security hweident, the Contactor will, as soon’as possible follewing the’
Contracior’s discovery-of suéh Security Inideit -and -8t its sole. cost and expense: (a) notify UNICEF
of such- Sceurity Incident and of the Conuacior's. proposed remeddial actions; {b) implement any -and
‘all necessiry damipe mitigation and remédial acdond; and (¢} a5 Televant, restore UNICEF's and, as
dirceted by UNICEF; End Ukers' access to the Services, The Contractor will keep UNICEF
teasonably informed of the progress ef the Centractor’s impl of such d titigation ‘arid
‘remedial aetfons. The _{Jnu&ﬁc_w'r, at its sole cost and expense, wilk cooperate fully with UNICEF's
investigation of, remedition of, and/or response n- any Scewrity Incideny, If the Contractor falls. 1o
resolve, t6 UNICEF's yeasgnablé satisfaction, any such Sceurity Incident, UNICEF can eiminaté the
Comesit ith jmmedimenffict, ' B

‘Service Providers and Sub-Conlractors

510,

fis of Confidest
of the Comract,
-responsible for compilance with such' requirements by its service providers, subcontraciors and other
third parties.

-End of Contract
$11  Upon the expiry or earlier termination of the Contract, the Comteastor will:

{@  remm w5 UNICEF a0l of UNICEF'S Confidential Tnformation, including. bu not limied to,
UNICEF “Data, or, a UNICEF's D]_:I.ion.‘ destroy ‘ail copies' of such information held by he
-Centractor or jt_s-'sr_.lb«mutr}a;tn'rs_azid confirm such déstruction to. UNICEF in writing; and

b} will wansfer 10 UNICEF ol jntwliectua! and other propricary information in agcordanice with
Artlele S5.1¢a).

6. Terminatlon; Fome Majeure

“Termination by Eitber. Pasty for. Moaterial Breach

i ‘breach of any of. fts" obllgions under the Conirac

within the thitty (30) days' period or if the breach-is not capable. 6f remedy; the- nen-breaching Party
can lcn-nume the Coutraet. The termination will be-offectivie thimy (30) days afer 1he on-treaching’

Party. gives the breaching Party written notice of Lermination. The initiation ‘of coriciliation of- drbitral .

"The Contractor will lmpnse the -same Tequitements relaling to- data protection and
| In.formanon. a3 e tmpased upon- the Cnn!racmr itself by this Amclc 5

oo it service pmwde:s, subcontractors and other thind parties and will -remain. “Conkract, .

. i b By
can’ give it writien potiee thar -within thiry. (30} days of receiving: sich- motice the breach must be.
veriedied (if sich Breich 4 capable of Temedy). I the treaching Party docs ot vemedy fhe bréach -

the’ Contract s curtalled or terminated, wiicther in whole or-in part. UNICEF can also teriminite e
Comract ‘on sixty :(60) day's writlen- Aovte (0 the ‘Comractor withowt hwving W pravide . any
Justification, -

6.4 A5 soon as it receives.a noticc-of termination from UNICEF. e Contracter will take
immediate steps v brng (he performance of any obligations under the Contrmct to. @ close in a
prampt and ordgrly mamnet, and in diing so, ‘recuce expenses 10 @ diinimbm, and Will not underlake
'any ['Ll.rth.cr ar additioral wmmmnan:s a5 of und following the. date jt receives the Terminmion notice.
I addidon, the Comractor will take any otber action that may be ne:essant. ur that UNICEF may
dm:nt in. writing, in order to mmm:sc losses g pmtect and preserve any propetty, whclher tangible

or intangible, related o the Contract that 15 in the possession of jhe Comitactor and fn which
UNICEF has or miy be reasonably expected- to-acquire an dcrest,
&5 If he Contract is terminaled by either Party, e will immediately deliver 1o

UNICEF any finished wock whichi “has wol beén delivered and " aedepted prior 10 the receipt of a
mmoc of lerrnm.a\um:1 tgelher with a.uy data, malerials of work-ifi-process related spemfically W the
I UNICEE obtains (he assistance of ancther party .tg continue whe Scrvices or complete
any unfinished work, the Contractor will provide its .reasomable copperation to LINICEF and suchi

'parl)r in the ord:riy migration of Services and transfer of any ‘Contract-related data, macerials-and;

wiark- The €8 -will &t the same Hme rera o UNICEF -all of UNICEFR's
Confidential Informition ‘and: will tiansir to UNICEF all imtellestual and -othier. proprictary informatiin
in acconian:a with Anicle 5.

6.6 If the Contract Is terminated by sithér Party no “payment will be ‘due from UNICEF to e
Contractor except for Services ‘and Deliverables. provided 10 UNICEF's suisfaction In accomiance with
e Contract, ‘but only ‘if sech- Sérvices and Deliverables were. required- ‘or requesied befors the

‘Contrattor’s receipt -of the niokice "6f temaination or, in the case of fermigation by the Contractor, the
_effeciive date of such termination.
‘beydnd paymenté”in accandance witd this Artele 6.6, but mll remain lighle o U'\IICEF fur all foss

The Conuactor will bave no claim for afy further. paymeit

of damages which may be ‘suffered by UNICEF by reason of thie ‘Contractor's defaul (intluding but

ot limited to cost of the purchase: atid delivery of rgp];u:emeut or substitute’ Services or Deliverables),

6.7 The termination mghes in diis. Article 6-are: in-addition to all ottier Tights -and . remedies of:
UNICEF under the Cuﬂuacl

Fared Majcum e e e i i e i v e e

6.8 I énc Pariy'is rendsred permanently unable, wholly, or in par, by reason of force majeare
to-perform its ohligations under the Contract, the other P:my may, temminate the. Contract on the same
termis-and conditions a8 are provided for m Amicle 6.1 “ahove, _except that the périod of notice wilt
b mven (1') days inswead of thiny (30) days. “Fores majewe” means any unforesecable and'

proceedings in aceoidance with. Article 9 (Privileges and [mmumiies; Senlement of Di pates) below
‘will not be grounds for sermination of the’ Comtract.

Additional Terminarion Rights of UNICEE

62 In sddition o the termination rights vioder Anicle 6.1 sbove, UNICEF can terminae the

Contract with immediate cffict upon delivery of a written nouce of \ermination, without amy lizbitity
for termination charges or any diher. lability of any liod: )

() in the circumstances described in, and ih accordante with, Article 7 (Ethical Srandards); or

®  if the: Comractor breachies any of the provisions of Articles 5.2:5.01 (Confidentiatity Dira.
Protection and Seenrityl: or

) -if the Cx i) is adjudied bankrapt, or is Houidaed; or b
for a moraterium or 'S‘tay on any payment 6r repayment chbligations, or applies to be declared
msanlvmt. (i) 1§ gmmed a imorgtorium dr a stay, of'is deelared jnsolvent , (iil) makes an assignment

for the. benefit of ‘one or more- of its -ereditors, . (iv) has a receiver "appoifted dn account of the

insotvency of the Contricrar, (v} affeis & settlement in ifei of ankruftey, or- recefvership or (\«'1) hag
‘become, in UNICEF's reasonzble judgment, subject lo a mamerally adverse chamge in ifs financial
condition that it Ao sul
gbligations ubder the Contract.

6.3 In addition te the weymination rights wnder Ariclé 6.1 and Amicle 6.2 above, UNICER can
ten'mn.ate the Coniraer at any time by providing writien notice to the Contractor jn any case 'in which
UNICEE's mandare: applicable- o the performance df the Contract o UNICEF's- funding applicable 1o

‘gvent :esuit:rl,g ‘from harsh cnnd.mms or logistical chall

Insolvent, of applies -

dally affect the abiliy of ‘the Comtractor tg perform -any of s

ir ible events' arising fromi cansey bcyuud the oontrol of the Parucs. Ineluding acts of Ramre, any
act of war {whether deci Ted or-sion). lovasion, revoluth '_ insurrection, lerrorism or other agts of &
similar mafie ot furrx. "Force majeure” does ngs include (2} any event which is caused by tic
negligence or intentional acron’of a-Party; (b) amy event which a diligent party coutd -redsopably have
been expected to take into atcount and pan for ar the fme the Contact was entered into; (5} the:
insufficitney of funds, inability. 1o make any payment requived under ike Conmmract, or amy economic
‘conditions, including bur not limited mnanom pm: -cicalations, or fabolir avaitabilly; or (d) amy
ges for the Contr {inziuging. civil unresy)
associated with locaiions &t which UNICEF is operarng .or is dbowt to operate orr--is withdrawing
from, o any- event régulting from UNICEF's: humanitaria, etiergedicy, or similar response operations.

7. " Eibical Standards

7 Without limiting -the generality of -Article 2 above; the Contractor will be responsitle for. the.
professional and lechnical -competence of itk Personnel including ifs employess and will ‘selecy, for
work. tnder “the. Contract, relidble mdmduals whe will perform effectvely in the mplemenwucn of
the Contract, respect the local laws and customs, -and couferm to a Hgh standerd of moral and
ethical Conduct. '

12 (2} The Contractor represents and wartants that oo pfficial of UNICE__F or of any United

:Nallons Sysieny orgénisaion has received from or on behalf &f the. Contratiof, ot will be sffered. by

or en behalf of the Contrastor, any direer or ‘indirect bemefit in compecion with the Contract,

‘including theaward of the Contract to the Contracter,. Such direct or indiréet. benefit- inchudss, bm. is
nét limited @, any giils,. famurs or hospuahry‘

{0} The Conwactor reprdsents -and warranis thal the. folliwing requirements’ with regard to former
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'UNICEF officials have been comptisd with. and will be -complied with

@ Dufing the ofic {1y year period after an official has separated from UNICEF,. the Comtractor.
may nos ke a direet or indimit offcr of employment 10 that formet “UNICEF official if (hat former
UNICEF official was, during the (lroe years prior o separating from UNICEF, juvolved in any
“aspect of a UNICEF procurcmesm proioss in wihich \be Confractor has partiéipaéd.

{in During the two (2) yéar period afer an-official has separated from -UNICEF, that -former
‘official may not, directly. or indireédly on behalf of the Conrraitor, commuricale with UNICEF, or
present to UNICEE, about any. maiters that were. within, such- former . officidl’s responsibilities while at
UNICEF.

o) The C further 1 hat I, in respect of 4l aspeis of the Cunu':tcl {including ‘the
caward of the Contact, by UNICEF 1o the O and - the ‘selection and {ing of sub-cony

by the Comtraitef), it has - disclosed fo U'\I[CEI.-‘._my. sinmfion that may comstitute an- achal or-

“potemidl eonflict of Interest or could reasonably be perceived 25 2 conflict of intcrest.

T3 The Comracior funlior represents and warrams that neither it nor amy of ks Affilimes, or
Personnet or directors, is subject. any ion or pOrary  susy imposed. by any’ Um:od
Nations' SyStém drgdnisdtion’ or other intemagional inter-governmentsl organi Tte Conira
will immediately dsclose 1o, UNICEE if it or a.uy of its Aﬂ'l:ates or Person.nel or d::e:tors, ‘becomes
.subject 0 any such tion of | rary Auring the. term of the Contraet,

T4 “The Coniractor will (2} observe the hiphest standard of eibics; t'b} use iis best “elforis 1o
protect UNICEF against fraud, io the performance of the Comrace: and @) - comply with the
pplicable provisions of UNICEF'S Policy. Prohibiting snd Combatting Frand and Ccrrup[mn in
particular, (he Comractor will not cn,gagc and  will enqure’ tha: its  Persounel, agens “and
suiw:&mtmcwrs do riot engage, in any comlpr dul . coflugive or olmuu:m-e cnndm:t a8

such tefms- are defined in UNICET's. Poliey I‘mhlbm.ns and. Cumbaning Fraud and Corruption.

73 The Codtracior will. during thé ienn.of the Contract; comply with {a) afl- Idws, ordingners,
raies and regulations. beardng upon the perf of its obligations. under die Contract and (b} the

Standards: of condict required wnder the UN Supplier Code of ‘Conduct (dvaidble ar the Ugited
Narlons 'Global Markeiplace ‘website. - www,.ungm,erg).

eugaged d:rectly ‘or mdxrecl]y. (a) ‘In any pra:tmc mcuus:.stent with the nghts sel oul o B
Convention on the Righs of ‘the Child, -including Amicle 32, o the Internarional Labour
Organisaiion's” Conveniion Coficerning th: Probibition and Jmmediaz Action for the Efimination of e
Worst Forms-of Child Labour, No. 182 {1999); -or {b) in the . sals,
of- aiti-p utilised in.the manufacture of ani-personoet mines,

jot, ©f ust

| mines or

77 The Contractor reprosents and swarrants that it has taken. and will take all appropiate measures
o ‘prevent sexual expamlauon or atmse of anyonc by its ?crsm:ml including its emplayees or any
persons engaged by the Cumm:tur 0 perfnrm any services under the Coolracr. Foi these purppses,
sexual activity with amy person less thon eighteen years of age, regardless of any Jaws relating w
consent, will- cofstind the sextal exploimtion -and sbusé of sich person.. In-addition; the Contrictor
represems and warraus that it has raken #nd will ke off appropriate measures to pmh:bn its
Persunnel 1m:ludmg its employees or other persons engaged by the from exchanging - any
mozey, poods, _s_ema:s,_ or othet things of valug, 5T sexual favedirs or aetivitiés or from’ engaging i

‘afly -sexusd ackivites that e exploltive or degrading 40 any person, This provision constifutes an .

essential wemn of ihe Contract and any. breach of. this: represeqration and -wartanty will eatitle UNICEF

to' terminate the Cosact immidiately ipon netice o the. Comtrattor, without any liability for

terinaiion charges or any -other liability of any. kind;

4§ The Commetor will inform UNICEF ag sbon.as if becomel awaie of any iwident, or réport
that js inconsisient with ‘the undertakings' and- confirmations provided in this Article 7.

7.9, The Conmwcter aclnowledges and agiees ihat each off the p:lmsums ‘In his Article 7

-constintes o essential term of e Contract.

() UNICEF will be. entided, in-its sole discrerion and at Iis sole-choice, to. suspend of terminaie

the Coniract -and "any- oiher. contract bevween UNICEF and the - Contractor with immédiare -effeél: upon
wiitlen ‘notice- 1o the Contractor .if; () UNICEF becomes .aware ot’ any incident or report ihat iy

inconsistent- with; or ihe Contractor Breaches any of, the und 25 and confir pravided in
‘Iis’ Arnicle 7 or the. equwalenr provisions of: any’ conlract. between UNICLF and e Contraetor ot
any .of the Contracing's Affiliates, or {if) the Contractor or' any of its Afﬁllales‘ or Personnel ot

direetors ‘becomes subject. o -any ion or described in';r\raiclc 7.3 duting the

term of the Conwract.

1)} In the case of suspension, if the Ci takes appropriate action io.addiess the relevant
incident or breach to UNICEFs satisfaction. within e peripd aipitaed: n the notice of susperision,
UNICEF [EVS LRt e suspensmu by: wiltten notice 1o the Contractor arid ‘the. Contrast and bl other
affected contracts will resume in accordance with their terms. I, however, UNICEF is oot satisfied
that the miaiers are being adequately addrissed by the Canmartor, UNICEF may at any time, exercise

its, rigflt to termipate the Comtraét and atty other coniract berween ‘UNICEE and the Contraeior.

(c)  Any suspension of termitaiion: uoder thiy Article 7 will-be withour any lishility for {enmination
or offwr charges or any other liability of any Kind.

B, Full Cooperation ‘with Audiis. And Javestigations

81 From time to time, UNICEF may conduct inspections, post-payment andits or investigations:
:mla.uug 16 a.ny aspect of e Cohtrack- m:Iurlmg but not llmlted 10 the award of the Contrace, the way
“in which the. Contract operaes or operawed, and the Parties’ performarce of -the' Contract gesierally

and locluding but ogt limited 1o the Contracmrs :omphame. with thé provisions of Ariicle 7 aboie.

“Fhe Contracior will provide I _ﬁ.]_.ll and timely coopefation with any such inspections; post-payment

audits' or -iilvestiga!iuns. Inctuding {bur oot limited to} making its Personnel and ainy relevant data’ and

- tdbeumentation, available for Ihé purposés of soeh inspections, post-payment sudils ‘or investigatiofs, at

reasonzble times and on. reasonable conditions, snd granting UNICER and rhose undertaking: such
i.nspecﬁcms‘ Post-payment - audits or invcsu'gations access - to- the Contracior’s’ premisel ot redsonshle.
tmes and un Teasonatite commnns in :onn::um with' making 1is: Persom'rel and any relevair dafa dnd

docnmemation, available. The Comractor will require fis sub<contractors. and its agents; inclnding, but
‘ect limited fo, the. Contractdr's - atomeys,

accountanis, of other advisers, 10 provide reasonable.

iow with afy inspesti it-audits o } ; caried out by UNICEF.

T * past-f

9. Privileges and [mmuniids; Settlement of Disputes

9] Nething in or-related 1w the Contract will be deemed 'a walver,. exjress. or- ‘imtplied. defiherate
or fnadvertent, of any of the prm]cgz:s and jmmumities ‘of the United Nations, in¢luding. UNICEF and

its subsidiary organs, under the Convention oo the inieg_es and [mmonities of the United Natfons,.
1946, or otherwise

of it Afffias ity s
93 ‘The terms of ke Cootract will be interpreted and applied without application of any system of

nationsl or sub-pationad law.

9.3 The Parties will use. thejr best efforts 1o sentle amicably - emy dispate, controversy or clatm

arising our of; of relating w0 the Conract) Where the Parties wisk fo seek sich ‘an amigable’

setifernent” through ceneilistion, ihe conciliation will vake place in accordance with the UNCITRAL
Congilizion Rules taea Ja foree, or. eccording to-such other procedute as miay be agreed between thi
Pamcs Any dispute, toniroversy or :Iatm bclw:m the I'ames arising. ‘out: o the; Conlrait w‘m:h is
pot. resolved withine ninery (903 days after one Party receives a tequest from the ortier P:Lrly for

-amicable settlement cad be teferred by either Parfy to: arbnraucn, The arbitration ‘will ke Plage in
-accordance with the UNCITRAL Arbm-.'.uun Rules then in farce, The venwe of the. arbitraion will be
"New York, NY; USA. 'The decisions of the arbitral wibumal will be based ‘on. general principles ‘of

imemational cortmensial Taw, “The arbigal wibunal will have oo ‘atudigrity 1o award pumtue damages,
In addition, the arbitral mhu.u:ll will have oo suthoriry -to- award imierest in excess -of the. London

‘Infer-Bank Offered Rarc {LIBOR) then prevailing and sny such interest will be simple inerestonly.

The. Parties Wit be boutd by any a:bi'rr_a:ﬁou_-'awd.:\enderdd a5 a result of Such. aibitretion %" the
finat adjudication of any such controversy..cldim -or dispite:

10, Netices

19;1 Any police, request oF tonsent tequired or .petmitied to be given of made pursuant ‘(o the
Contract will be. i writing, “and -dddressed -to- the: persons hsied in the. Comract for the dehvery of
notices, ) or ‘Notices, req or will be delivired A person, by regisiered
mail, or by confirmed emall gansmission, Notices, Tequests - ‘or consents will be decmed reeeived upon

Aclivery (iF delivered in pers), upert signature  of recefpt {if delivered by. registered mail) or

twenty- fgur .(24) bours: after confimitition of Tetelpt 15 seni ffom the adflr:ss:es cemzil ddress (if
dclwered by confirmed émail Lransrmssmn)

02 Any- netice, ‘document ‘or. receipt issued in wunecnon with the ‘Contract miist bhe consisient
with e terms :uld conditions of . the, Comract and, in Gase of any. amb:gmy, diserepancy or
inconststency, the tenms and conditions of the Contract will prevail,:
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0.3 All docurments. that compnse the. Cobtract, and all documenys, poticés and receipts isseed or
‘provided mmau: oo in contectian with tie Contraet, will be deemad 1o include; and will be
imterpreted and - applied consistently with, the provisions of Article 9 (Privileges and lmmumucs,'
Settlement of Dispures),

n. Other Provisions

ALY The ‘Comractor arknowledges UNICEF's - i “tor parency as outlined o
UNICEF's Information: Disclosire Palicy ‘and- confirms that it eonsents to UNICEF's public disclosure
of the terms of e Uomtract should UNICEF 50 dct:nmnc and by whatever mesdns UNICEF_
determines.

142 The failure of one Party 0. obieet to or take affirmative action with respect to any condoc
of the other. Party which is in violation of the 1erms of the Contract will nor constinte and will oot
be construed 10 be a waiver Of the wiolation or bredeh, or of any- fuinré violaton,. broach of

wrongful conduet.

113, The Coptraghor will be consmercd 25 having the Jegai stims of an independent conlractor a5
reg:mds UNICEF. Nothing cootained i ihe Comra:t ‘will be construed- as rnn!ung the Parties pmn:ipal
andagent or joint veanrers.

11,4 “The Comtractor. will not, without the prior wrillen comsent of UNICEF, ‘assign. tansfer,
pledge. or make ‘oher- disposition of the’ Contract, or of any pan 6f the Contrazt, of -of any of e
Contracter’s’ rights' of obligations under the Cammcl.

115 .Np grant of tmé 1o the Comractor to cute a defalit under the Contfact, nor any délay or

“haibire by UNICEE 1o exercise any other. vight or remedy available 10 UNICEF under the Conuacr,

will be. deemed to prejudice. any. nights or remedies: available 1o UNICEF under the Coenuact er”
comstitute a waiver of any rights or remedies - available 10 UNICEF undnr the Comtract.

1.6 The Contractor will mot seek or fil any lien, autichment or other encimbrance apaldst sy
moniss due or to becume. duf” uud.-.r the . Coniral:t and wili ot permit any oher person (o do so. It
will “immediately Temove -or obtiin the removal. of any lien, atiachment or other encumbrance that is
secured against any monies dué or 0 become due under the Contract,

117 The Comiractor. will mot advertise or otherwise make public for purposes of corumercial
advaniage -or goodwill that ‘it as a contracnsal relationship Witk UNICEF of the United Na.ucns
Except as .regirds references w0 the. mame of UNICEE for the Purposes - of anoual reports “or
comnunication between the Paries amd. betuween the Cootracipr angd ils Personael and sub-conlractnrs.
ths Coniractor will pot, in any mamner ‘whatspever use the name. emblém or official el af UNICEF
or the- United Nations, or any abbreviation of the name.of the United Nauons. in connection with irs
tusiness or otherwise withowt the prior written permission of UNICEF.

U8 “The Contract may be tanslated inw languages-other- than (English, The anstated: version- of
the . Contract 15 for conwéplence goly, and the [English language version will govera In- .2l
cirumstances.

1.9 No modification or chapge in te Contract, dnd mo waiver of:any of its provisions, nor any
additional - cumrac:unl relationship of any Kbd with the CDnIlmc‘lor Wil be valid and enforcesble
against UNICEF .unfess set out in @ writlen mmendment to the Cphorack slgmed by 4an authorised
official 'of UNICEF,

1110 The-provisions of Aricies -'2.'_14;-3,8,-3,9. 405, 78 9 1L 1LY and 11T will survive
provisién of thé Services and delivery of the Deliveribles and the expiry or earlier - tenmination of . the
Contract.
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