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Background and research aims
•
•
•

•
•
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UNICEF office in Montenegro, in cooperation with the government of Montenegro, is carrying
out the initiative to protect children from online sexual exploitation and violence as part of the
UNICEF global initiative to keep children safe from online sexual exploitation.
Within this initiative, a survey with 9 to 17 year old children, their parents and schools
representatives was conducted. The main aim of the survey was to obtain reliable data which
will facilitate defining the programmes and policies of prevention and protection of children on
the internet within all relevant systems.
The survey was designed according to the Global Kids Online research, funded by UNICEF during
2015-2016, and jointly coordinated by researchers at the London School of Economics and
Political Science and the UNICEF Office of Research-Innocenti.

Data were collected through quantitative and qualitative research. Both quantitative and
qualitative survey instruments were designed by the London School of Economics and Political
Science and the UNICEF Office of Research-Innocenti.
Quantitative and qualitative instruments were pre-tested and whenever it was needed they
were adopted to the local context.
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Methodology – quantitative survey
Target population: children 9 to 17 year old and one of their parents / guardians (the one that is
most involved in the child’s online activities).

Type of sample: Three stage random representative stratified sample
Strata: Geo-economical strata (3 official geo-economical strata used by the Montenegrin
Statistical Office) and urban/rural settlements
Method of data collection: Face to face at respondents’ household (CAPI); Children self-fulfilled
the sensitive parts of the questionnaire
Method of respondent selection: In case there were more than one HH member aged 9-17, for
selecting the respondent the last birthday method was used. In case there were more than one
parent /guardian in the household, the interview was conducted with the parent who knew the
most about the selected child’s internet use.
Sample size: 1002 children and 1002 parents (911 children users of the internet and their
parents, and 91 children non-users of the internet and their parents)
Data collection period: May 01 to June 14, 2016
5

© 2015 Ipsos.

Methodology – qualitative survey
Qualitative survey consisted of 36 focus groups and 12 individual interviews:

6

•

16 focus groups with children from the general population;

•

12 focus groups with children from vulnerable groups (children from Roma families,
economically deprived families, children in institutional care, and children in a correctional
institution);

•

5 focus groups with parents (general population, Roma, economically deprived families, and
parents with children with disabilities attending regular and special schools)

•

3 focus groups with teachers (classroom teachers in grade IV (age 9) and those teaching
relevant subjects in grades V to IX (age 10-14), and grades X to XII (age 15-17) – secondary
school)

•

12 individual interviews with children with physical and intellectual disabilities (children with
physical disability, hearing or vision impairment, and slight intellectual disability).
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B. KEY FINDINGS

8

© 2015 Ipsos.

B1. ACCESS AND OPPORTUNITIES
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Prevalence and rate of internet usage
How often do you use internet?

Among the children 9 to 17 years old:
91% use the internet

At least every month

At least every week

37%
50%

Daily or almost daily

11%
2%

Several times each
day

Base: Users of the internet, 91% of children 9 to 17 years old
10

© 2015 Ipsos.

87% is online every day or several time
each day
97% of youngsters aged 15 to 17 use the
internet every day, and 71% several times
each day
Children aged 12 to 14 on average spend
online three hours (181 minutes) each day
Children aged 15 to 17 on average spend
online almost four hours (227 minutes)
each day

Prevalence and rate of internet usage
• Smartphone is by far the most used online device: 72% of children use it
everyday (88% of 15 to 17 years old).

• With device constantly at hand, opportunities to access internet become
truly extensive
“HOW MUCH TIME DO I SPEND ONLINE? I AM ON THE INTERNET 24 HOURS A DAY”

Statement of a 14 year-old boy in a focus group
“ NOW THAT WE ALL ARE ON THE INTERNET 24 HOURS / 7 DAYS, IF THE INTERNET

SUDDENLY DISAPPEARED, EVERYONE WOULD GET HYSTERICAL”
Statement of a 14 year-old girl in a focus group
11
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What do children most often do online?
Children use the internet by far most often for entertainment and socializing on social
networks
% most frequent activities performed daily / several time each day
I listened to music online

67%

I visited a social network site

65%

I watched video clips

55%

I used instant messaging

52%

I learned something new by searching online

33%

I posted photos or comments online

29%

I used the internet for school work/school task
12
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I looked for the news online

26%
19%

Internet at school
Only 47% of children use internet when they are at school; 9-11: 18%; 12-14: 44%; 15-17: 70%
How often do you use the internet for the following activities when you are at school?
ANSWERS OF THE 47% OF CHILDREN WHO STATED TO USE THE INTERNET AT SCHOOL
Checking out information on internet

18

11

Practising something I am learning

27

Doing group work with other students

29

23
12

24

16

Chatting online at school

39

11

Making presentations

39
44
55

Contributing to a school blog or online discussion
Never
Every week

81
Several times a year
Daily or almost daily

14
21
14

12
73

10 2
61

18

15
15

2

15

19

18

Communicating with teachers
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23

24

37

Checking out information on the school website

20

26

Writing things

Making pictures

13

25

8 3
17

4

15

51

15

10 2

17

10

11

61

9 5 20
9

Once a month
Several times each day

5 3 30

B2. DIGITAL SKILLS
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Children become considerably more skillful as they grow older, including in relation to
the skills related to the control of the risky footprints they leave on the internet
Average values of digital skills on five dimensions
evaluated on scale 1=no skill 4=very skillful

Social skills: digital footprint children leave on the
internet - % Fairly / very true for me

4
I know which
information I should
and shouldn`t share
online

3.5
3

66%

89%
98%

2.5
2
9 to 11

1.5

12 to 14

15 to 17

I know how to remove
people from my
contact lists

49%
87%
97%

1
Operational Browsing
15
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Social

Creative

Mobile

9-11

12-14

15-17

Every fifth parent does not use the internet at all, and as children grow older,
parents’ digital skills become more and more behind the children’s ones
Parents: Do you use the internet yourself?

No, I have never
used it

10%
6%
20%

64%

Yes, I have used it for
a few months
Yes, I have used it for
about a year
Yes, I have used it for
a few years

16
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Average values of 12 digital skills evaluated on
scale 1=no skill 4=very skillful
Children

4

Parents

3

2
1
9 to 11

12 to 14
Children age groups

15 to 17

B3. ONLINE RISKS
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In total, only 37% of children think that there are things on internet that bother
or upset people their age – only 27% of the 9 to 11 years old
Do you think that there are things on the internet
that bother people about your age
29%
34%

37%
Total
Yes
18
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38%

23%

27%

36%

32%

Contents inappropriate for
certain ages

41%

41%

Quarrels/ Insulting/Foul words

12 to 14

15 to 17

35%
27%
9 to 11

What things bother people of your age? Most
frequent answers of 37% of children who think
that there are bothering things on internet

Don’t know, not sure

No

27%

Violence/Fights

Pornography/ Sexual contents
False profiles/ unknown persons
asking for contact/ harassment

19%
13%
11%
11%

Spontaneous
answers

In the past year, 13% of children have done online at least one of the following risky
activities each week, but the percentage increases to 47% when the monthly level is
included
23% added people to their friends or contacts people who they have never met
face to face at last every month (13% every month, and 10% at least every
week)

10% pretended to be a different kind of person online from who they really are
at least every month (4% every month and 6% at least every week)
8% sent their personal information to someone they never met face to face at
least every month (3% every month and 5% at least every week)
8% sent a photo or a video of him/herself to someone they never met face to
face at least every month (4% every month and 4% at least every week)

19
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In total, 38% of children reported that they
These experiences are significantly more
have had at least one of the following online reported among boys than girls, and
upsetting experiences in the past year
considerably increase as children grow older
29% reported that they have seen images
on the internet that are obviously sexual
14% reported that upsetting things have
happened to them at least once

12% stated that someone treated them in
a hurtful or upsetting way

% Experienced at least once in the previous year

Boys
Girls

9 to 11
12 to 14

7% reported to have received sexual
messages at least once

20
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42%

15 to 17

35%
25%
39%
49%

Teachers, parents and students stressed the online peer violence as an additional
rising problem
In focus groups, children stated that social networks are often used to organize face to
face physical fights among peers in schools. The fights are video recorded and video clips
posted on social networks.
In the quantitative survey, 22% of children stated that they saw a video of the peers’ fight
which was recorded and posted online by their friends
In the quantitative survey, 69% of the children who reported that they were bullied
online stated that it was done by a peer from their school

In focus groups, parents and teachers expressed deep concerns with regards to peer
online violence

21
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Online violence concerns all - parents, teachers and students
“SOME STUDENTS WERE SCHEDULING A FIGHT WITH STUDENTS FROM ANOTHER
SCHOOL THROUGH FACEBOOK. THE CORRESPONDENCE LASTED FOR WEEKS AND
WE DIDN’T HAVE THE SLIGHTEST IDEA. NO ONE COULD SUPPOSE THAT
SOMETHING LIKE THAT WOULD HAPPEN. THIS WAS A MASS FIGHT. IT WAS NOT
ORGANISED IN OUR NEIGHBOURHOOD, BUT IN THE SCHOOLYARD OF THIS OTHER
SCHOOL, THEY EVEN HAD WEAPONS”
Statement of a teacher of a secondary school in Podgorica

FOR EXAMPLE, THEY START PROVOKING, SO THE QUARREL STARTS. AS BOTH SIDES
HAVE FRIENDS, THESE FRIENDS INTERFERE BY MAKING COMMENTS AND THEY
FIGHT THROUGH COMMENTS, SO THE QUARREL SPREADS TO EVERYONE. TODAY
ONE MUST NOT ARGUE WITH ANYONE ON FACEBOOK BECAUSE PROVOCATIONS
START IMMEDIATELY. THEY INVITE TO A PHYSICAL CONFLICT, IT’S A CATASTROPHE!
Statement of a 14 years old girl in Podgorica
22
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B4. VULNERABILITY AND PROTECTIVE FACTORS
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Children are very active in the digital environment: 72% have their own profile on a
social network and a significant part of them is quite open for communication under
their real identity
90% reveal their last name on their profiles
89% reveal a photo that clearly shows their face

53% reveal their school and 35% their address
26% has profile set to public so that everyone can see it
18% communicate with more than 50 people and 13% accept all requests from
people to become their ‘friends’ online
24
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Children’s attitudes towards the online safety are rather ambivalent
Only 37% of children agrees that there are upsetting things online for their peers,
while on the other hand, less than a half (47%) states that they feel safe online
Majority of children who had unpleasant experiences stated that these incidents did
not really upset them
When upsetting things happen to children online, majority of them (64%) just close
the window or application containing the nasty content
Only every forth child reported to habitually initiate discussion with a parent to get
parental support regarding online activities
Very few children reported that nasty experiences on the internet made them seek
help from any of the official institutions
25
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Parental protection and support are rather limited and even more so from the
perspective of children
By far most present parental mediation consists
of talking to children
% OFTEN

55%

51%

49%

45%

39%

39% 39%
29%

Talk to
Explain why Suggest safe
children about some websites ways to use
what they do
are
internet
online
innapropriate
26
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Parent

Children

What to do if
something
online upset
child

Most of the children perform online
activities without any parental restriction
5% to 7% use some parental control
options on the internet (with only
exception of preventing junk mail and
viruses)
Parents’ digital skills are quite inferior to
their children’s skills, and 20% do not use
internet at all

Parents are just partly aware of the
unpleasant things happening to their
children online
69% of parents believe that it is not likely
that things that bother children will
happen to their children online in the
near future

The current role of the school in guiding children’s online activities is insignificant:
teachers’ involvement in children’s internet related activities is rather sporadic
Have any teachers at your school done any of these things?
Made rules about what I can do on the internet at school

24%

Encouraged me to explore and learn things on the internet

23%

19%

57%

27%

51%

Suggested ways to use the internet safely

21%

26%

53%

Explained why some websites are good or bad

19%

30%

51%

Suggested ways to behave towards other people online

18%

Helped me when I found something difficult to do or to find on the
internet

17%

Talked to me about what I do on the internet

In general, talked to me about what I would do if something on the
internet ever bothered me
Helped me in the past when something has bothered me on the
internet

Often + very often
27
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27%
25%

14%

58%

24%

13%
10%

56%

62%

24%
17%

Sometimes

64%
74%
Never + very rarely

Only 19% of parents stated that currently they get information and advice regarding the
internet related activities of their children in the child’s school, but 52% named the school as
the preferred source of information regarding this issue
In general where would you like to get information and advice on how to help and
support your child on the internet and keep him or her safe in the future?
52%

My child's school

35%

Television, radio, newspapers or magazines

24%

Family or friends

22%

From my child

19%

Children's welfare organisations

19%

Relevant institutions or local authorities

17%

Internet service providers
Websites with safety information
Manufacturers and retailers selling devices or products
28
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14%
11%

Multiple answers

B5. RECOMMENDATIONS
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Recommendations
•
•
•
•
•
•
•
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TO INCREASE CHILDREN’S AND PARENTS’ AWARENESS OF THE INTERNET RELATED RISKS
TO EDUCATE CHILDREN AND PARENTS HOW TO PROPERLY REACT TO BOTHERING ONLINE
EXPERIENCES
TO ENCOURAGE CHILDREN AND PARENTS TO REPORT THE ONLINE PROBLEMS TO THE
RELEVANT BODIES/INSTITUTIONS
TO INCREASE AWARENESS AND TRUST IN HELP CENTERS AND THE OFFICIAL
BODIES/INSTITUTIONS WHICH PROVIDE SUPPORT AND PROTECTION (ONLINE AND OFFLINE)
TO INCREASE DIGITAL LITERACY AND DIGITAL SAFETY SKILLS IN PARTICULAR (ESPECIALLY
AMONG PARENTS, TEACHERS AND YOUNGER CHILDREN)
TO EMPOWER SCHOOL TO BECOME THE INSTITUTION WITH THE LEADING ROLE IN
ADVISING CHILDREN AND THEIR PARENTS ABOUT THE INTERNET SAFETY ISSUES, AS WELL AS
ABOUT THE BEST WAYS TO OVERCOME THE PROBLEMS RELATED
STRENGTHEN SCHOOLS TO HAVE AN ACTIVE INVOLVEMENT AND ENSURE THE HIGHEST
REACH POSSIBLE OF ALL INTERNET SAFETY RELATED CAMPAIGNS AND INITIATIVES

© 2015 Ipsos.

THANK YOU FOR YOUR
ATTENTION!
Vlada Crne Gore

31

© 2015 Ipsos.

