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This Monthly Bulletin summarizes data collected from the U-Report
polls and highlights key findings on the topic of:

m Violence and abuse during the COVID-19 pandemic - cases of violence
and abuse, reporting channels, types of violence and abuse

m Climate change - global chatbot aiming at awareness-raising, includes
a guide on how to build own campaign and educates via a quiz

Number of U-Reporters:

(#)

12,4 million U-Reporters 16,300 U-Reporters
in 75 countries as of November 30
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VIOLENCE AND ABUSE DURING
THE COVID-19 PANDEMIC

The poll was launched to support the development of the Comprehensive Manual for Child Protection
specialists at local level to deal with cases of violence and abuse during the pandemic. It aimed to map the
situation since the start of the pandemic and identify main trends among victims and witnesses of violence

and abuse.
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KEY FINDINGS
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m 1 out of 9 respondents faced violence and abuse during the pandemic

m 57% of the victims stated that they received help from somebody (mostly family member or a friend)

m 48% of the victims stated they have not asked for help because they didn't know how; 35% were

scared to confess

m Nearly half of the reported cases of violence and abuse happened at home. This is especially the case

among female U-Reporters

m 12% of respondents experienced violence or abuse in school

During COVID-19, have you/do you
know anybody who faced violence or
abuse?

88% 86% Bl Personal Experience

B | know a victim

12% 14%

Yes No

Where did such violence/abuse
happen?

%

B At home
Bl In the street
Bl In school
On the Internet
M Other

I1 Report m:2n.

From whom did you receive help?

&

B Family member
Bl Friend
Bl Teacher
Police
Hl Other

L

If you know somebody who experienced
violence or abuse what kind of violence
it was?

<

Bl Physical violence
B Sexual Violence
B Mocking

Lack of food,
medicine, etc

M Other

1%
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https://moldova.ureport.in/opinion/2121/

CLIMATE CHANGE

On the occasion of the International Children’s Day, U-Report has launched a chatbot focusing on the
topic of climate change. The chatbot engaged young people in diverse activities of awareness-raising,
educative and calling-to-action character.
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The chatbot was divided into 5 categories:
1) Causes—what is climate change and why is it happening?
2) Impacts —what will happen if we don't solve climate change?
3) Solutions — how do we stop it and how can you help?
4) Quiz —testing knowledge on climate change
5) Build —a guide on how to start an own climate change campaign divided into setting goals,
targets, supporters, tactics, delivery and partners

Number of users per topic

461
341
208
100
Causes of CC Impacts Solutions Quiz  Build your own campaign

QUIZ RESULTS

The quiz revealed users' limited knowledge on the topic of climate change. Majority of respondents
answered more than 50% of questions incorrectly. The two most challenging questions were A (global
rise in temperature is 1.5°C) and B (water expansion causes sea rising).

Percentage of incorrect answers

45%
30% .
E F
A. According to UN treaties, to what number must we limit the global rise in temperatures?

B. The sea is rising because heat makes liquids like water expand. True or False?

C. Which of these is NOT a health impact of climate change? (more malaria, heat-stroke, malnutrition,
they all are)

TI%
67% ° 62% 62% 64%
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A D

D. Which greenhouse gas do cows belch?
E. The single biggest source of greenhouse gases is burning fossil fuels for electricity. True or False?

F. The name of the treaty governments signed to reduce their emissions is called the Madrid
Agreement. True or False?

G. You can reduce your footprint by eating less: chicken, beef, tomato, cheese

You can find a short poll m
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https://moldova.ureport.in/story/722/



