
Situation Overview and Humanitarian Needs 

As of 24 September 2020, there have been over 20,712 confirmed COVID-19 cases, with 
19,440 recoveries and 418 deaths (fatality rate: 2%). Cases have been reported in all ten 
regions of the country though the majority remain in Central and Littoral regions.  
 
However, since July a progressive decline in new cases has been reported (see table) 
with current reported infection rates as low as the first weeks of April.  
 
 

 
 
 
UNICEF continues to assist the Government response as the sector co-lead for the Risk 
Communications and Community Engagement (RCCE) pillar, particularly addressing the 
growing stigma faced by infected persons.  
 
Since March 10, an estimated 19,343,184 persons have been sensitized on COVID-19, 
3,937,528 persons engaged for sensitisation activities.  
 
Since the onset of the pandemic, 955 children and adolescents aged 0-19 years old have 
been infected with COVID-19. 
 
Since 13 August to encourage the continued usage of health services, the Ministry of 
Public Health launched the baby box concept: offering a kit for childbirth to parents in Far-
North, Adamawa, North, East and Centre regions. UNICEF pursued its support to COVID-
19 RCCE activities in the framework of reproductive, maternal, new-born and child health 
(RMNCH) services and vaccination. 
 
 
 
 
 

 
UNICEF’s COVID-19 response1 

Risk Communications and Community 
Engagement (RCCE), Social Research and 
C4D 

UNICEF pursued its national and decentralized support 
to promote sustainable practice of COVID-19 barrier 
measures. Local radios continued broadcasting 
essential preventive measures in that effect. With 
UNICEF support, regional COVID-19 response micro-

 
1 The update is presented per UNICEF response within the 
national response framework, per pillar.  

plans will evolve to reflect the findings from the rapid 
assessment conducted in 8 regions. 

UNICEF in collaboration with the partners of Women 
and Family Promotion Ministry organized a series of 
700 advocacy meetings in 35 health districts 
(Adamawa, Centre, East, North and Far-North) during 
which men and women traditional leaders where 
reached with COVID-19 prevention sensitization. As of 
September 24, a total of 7,322 traditional leaders were 
reached with life-saving messages on CoViD-19 
prevention.  This result was attained in the framework 
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school closures 

 



of reproductive, maternal, new-born and child health 
(RMNCH) promotion activities. 

Since 10th March 2020, 19,343,184 persons have been 
sensitized on COVID-19. Also, 3,937,528 persons are 
engaged for RCCE activities, including 7,322 engaged 
during sensitization on reproductive, maternal, new-
born and child health (RMNCH) services. A total of 
987,368 persons shared their concerns and gave 
feedback on the response, amongst which 641,452 
were done through call centres.  Mostly, people have 
inquired about: masks, handwashing points in 
community and disinfection of households; potential 
risks for students and pupils as schools have reopened; 
information details on the disease (signs, symptoms 
and complications); treatment available and their costs; 
self-confinement; the number of cases in their locality 
and the management of corpses. 

 
Infection and Prevention Control (IPC) and 
critical medical and water, sanitation and 
hygiene (WASH) supplies 
In the North-West region, UNICEF partner COMINSUD 
carried out sensitization on COVID-19 signs, symptoms 
and prevention in strategic public areas like markets, 
bus stations in in Bamenda II sub-division reaching a 
total of 1,767 individuals (1032 women,433 men, 215 
girls and 87 boys). In the North-West and South-West 
regions, the provision of facemask to IDPs remain a 
major challenge as they cannot afford the sale price and 
live in remoted areas which restrict their access to sale 
points. At the national level, UNICEF provided technical 
support to the Ministry of Public Health along the 
process of reviewing the Cholera training tools for 
health personnel along the COVID19 context. 
In the Far-North region, through their nutrition activities, 

UNICEF NGO partners (HKI, IMC, IEDA, and WorlVeg) 

provided PPE to 532 health workers. Similarly, in the 

North region, 958 health providers were reached.  

 

Support the provision of continued access 
to essential health and nutrition services 
for women, children and vulnerable 
communities, including case management 
In the North-West and South-West regions, 40 health 
workers benefitted from the integration of COVID-19 
modules in their training session on severe acute 
malnutrition (SAM) management. It was conducted in 
Bamenda between 26th – 28th August 2020. In the 
North region, with the support of the NGOs HKI and 
OFSAD, 35 parents of children with SAM received a 
Wash in Nut kit. A total of 349 health providers were 
trained on IPC and 858 parents of children aged 0-5 
were sensitised on COVID-19 barrier measures. Also, 
349 community leaders were reached through 
advocacy/dialogue activities in favour of community 

engagement in the fight against COVID-19. Similarly, in 
Ketté, Ndélélé and Batouri health districts (East region), 
179 community leaders were reached. In East region, 
UNICEF partners ACF and ASAD supported the 
provision of COVID-19 hygiene kits and the creation of 
COVID-19 surveillance committees in 34 health areas. 
A total of 376 community health workers were briefed 
on the COVID-19 response and each received a 
hygiene kit composed of 20 pieces of soap, 2 washable 
mufflers, 1 bottle of hydroalcoholic solution in 4 health 
districts (Bertoua, Abong Mbang, Garoua -Boulai). In 
the Far-North Region, 27,218 parents of children aged 
0-5 benefitted from COVID-19 sensitisation sessions on 
preventive measures. To bolster community 
engagement against COVID-19, 450 community 
leaders were reached through advocacy and dialogue 
and 124 COVID-19 awareness posters and flyers were 
distributed. 
In the North-West (Menchum and Ngo-Ketunjia 
divisions) and South-West (Kumba) regions, UNICEF 
partners CARITAS carried out COVID-19 prevention 
activities from 1st September to 24th September. Over 
7,990 people were reached with messages on COVID-
19 prevention. An estimated 15,740 people were 
reached on COVID-19 through messaging on 
prevention and access to health services including 
maternal and new-born care. UNICEF partners 
CBCHS, CARITAS Bamenda, CARITAS Kumba and 
CARITAS Mamfe carried out life-saving services to 
internally displaced persons (IDPs) and conflict-affected 
populations in health districts reaching 13,668 children 
6-59 months who were immunized through routine 
vaccination, including 1,958 children and 7,097 families 
(6,375 host and 722 IDPs).  A total of 29,170 people 
were reached with awareness messages on COVID-19 
prevention and the importance of vaccination.  
 
Support access to continuous education, 
social protection, child protection and 
gender-based violence (GBV) services 
In the North-West region, UNICEF partner LUKMEF 
carried out joint COVID-19 and Violence Against 
Children (VAC) prevention sessions reaching 5,867 
children and caregivers (3,398 women and 2,469 men) 
out of which 30 were people living with a disability. 
In the North and Far-North regions, UNICEF partner 
Local Youth Corner (LOYOC) carried out in various 
local languages a COVID-19 itinerant campaign 
reaching an estimated 783,267 people. In the East 
region, UNICEF in partnership with the Regional 
Delegation of Social Affairs and civil society 
organizations developed core child protection 
interventions in the context of COVID-19 for children 
living in the street and children in detention in the town 
of Bertoua and its surroundings. A total of 262 children 
living in the street were identified (261 boys and 1 girl 
aged between 6 and 18 years old) through a baseline 
survey. A minimum package of protection services 
(psychosocial support, family documentation and 



tracing, family mediation, basic health care, hot meals) 
is being offered to 50 children currently in an open day 
care centre (drop-in centre). In addition, 5 men equally 
benefited from community-based psychosocial support.  
 
A total of 60 minors (boys) in detention received hygiene 
kits consisting of toothbrush, toothpaste, soap, slippers. 
Support for the follow-up of legal proceedings was 
provided to children which led to the release and 
reunification with their respective families for 3 boys with 
the support of social workers. In addition, a link has 
been established between the children in detention and 
their families through regular telephone calls. Also 10 
people (5 girls and 5 women) were sensitised on the 
prevention and mitigation of GBV risks during the 
COVID pandemic in Mandjou.  
 

UNICEF pursued its support for the development of 
Psychosocial Support (PSS) ‘Green Line’ for teachers 
and students, a training of trainers on PSS and a 
Concept Note to guide the implementation of safe 
schools reopening in October for all children.  In 
collaboration with the Ministries of Education 
(secondary and primary), UNICEF produced 
communication products targeting small children and 
adolescents and provided technical support for the 
adaptation of the standard teacher training on risk 
mitigation (umbrella methodology) in a COVID-19 ‘case 
on the school premises’. In total, UNICEF procured 
emergency hand washing supplies for more than 
600,000 students. 

 
 
 
 

Adaptations to ongoing UNICEF programmes 
Since January, UNICEF has prepared and implemented a comprehensive C4D approach to stem community 
transmissions and mitigate both the virus and containment burden alongside the promotion of Infection Prevention and 
Control (IPC), case management, disease surveillance, appropriate feeding, the provision of supplies and logistics, as 
well as the provision of mental health, psychological and psychosocial support and e-learning tools to support affected 
children and families. UNICEF co-leads the RCCE national platforms (Government, UN agencies and other key actors), 
and contribute to the coordination of RCCE plans implementation at central and decentralized levels. UNICEF also 
supports the national WASH response through coordination, preparedness, prevention and rapid response. In all areas, 
COVID-19 interventions have been adapted to ongoing UNICEF programs. 
 

Funding Overview and Partnerships 
UNICEF has adjusted its 2020 humanitarian funding requirements, reflected in the updated inter-agency Humanitarian 
Response Plan (HRP), launched on 7 May. The revised HRP includes COVID-19 response requirements in addition to 
those for conflict-affected and forced-displaced children. Specific UNICEF COVID-19 activities are also included in 
UNICEF’s global COVID-19 HAC appeal, launched on 11 May. As of 24 September, UNICEF has received a total of 
US$ 16,271,608 for COVID-19 response. Discussions are presently taking place with donors to redeploy funding and 
find complementary approaches to UNICEF existing humanitarian and development programmes. UNICEF expresses 
its sincere gratitude to all public and private donors for their continuous support. 
 
External Media 
UNICEF Press Release: https://www.unicef.org/press-releases/covid-19-children-heightened-risk-abuse-
neglectexploitation-and-violence-amidst UNICEF action with CRC  https://www.cameroon-
tribune.cm/article.html/32303/fr.html/douala-red-cross-volunteers-serve-people-save 
 

 

  

For more information contact: 
 

  

Jacques Boyer  
Representative  
Yaounde, Cameroon  
Tel:   +23722223182 
Email:  jboyer@unicef.org 
 

Arsene Azandossessi  
Deputy Representative - Programme   
Yaounde, Cameroon 
Tel: +237222505402 
Email:  aazandossessi@unicef.org 

Robert McCarthy 
Chief of Field Operations  
Yaounde, Cameroon  
Tel: +23722223182 
Email:  rmccarthy@unicef.org 



Annex A 

Summary of Programme Results 
 UNICEF and IPs Response 

Pillar 2020 target Total results* 

Risk Communication and Community Engagement   

Number of people reached on COVID-19 through messaging on prevention 
and access to services 
 

21,000,000 19,343,184*  

Number of people engaged on COVID-19 through RCCE actions 
 

3,000,000 3,937,528* 

Number of people sharing their concerns and asking questions/clarifications 
for available support services to address their needs through established 
feedback mechanisms 
 

2,000,000* 987,368 

Improve Infection and Prevention Control (IPC) and provide critical 
medical and water, sanitation and hygiene (WASH) supplies 

  

Number of people reached with critical WASH supplies (including hygiene 
items) and services. 
 

             850,000  
 

464,503 

 

Number of healthcare facility staff and community health workers trained in 
Infection Prevention and Control (IPC) 
 

                 3,000*  
 

2,790 

 

Number of healthcare facilities staff and community health workers provided 
with Personal Protective Equipment (PPE) 
 

                 5,000  
 

3,850 
 

Support the provision of continued access to essential health and 
nutrition services for women, children and vulnerable communities, 
including case management 

  

Number of children & women receiving essential healthcare services, 
including immunization, prenatal, postnatal, HIV & GBV* care in UNICEF 
supported facilities 
 

127,875 44,726 
 

Number of primary caregivers of children aged 0-23 months who received 
IYCF counselling through facilities and community platforms 
 

              400,000  
 

              224,664  
 

Support access to continuous education, social protection, child 
protection and gender-based violence (GBV) services 

  

Number of children supported with distance/home-based learning. 
           2,000,000  

 
          189,293  

 
Number of schools implementing safe school protocols (COVID-19 prevention 
and control) 

                10,000*  
 

                     7,887  
 

Number of children without parental or family care provided with appropriate 
alternative care arrangements 

                    200  
 

                    113  
 

Number of children, parents and primary caregivers provided with community 
based mental health and psychosocial support 

                   10,000  
 

                     9,908  
 

Social Protection   
Number of households (affected by COVID-19) receiving humanitarian multi-
sector cash grant for basic needs 
 

1,000 
  

*As of 30 September, programme targets have been revised against the funds received and UNICEF implementing capacity. For RCCE results, the 
data collection methodology has also been revised.   

 

 

 



Annex B 

Funding Status* 
 

Sector Funding requirements Funds available Funding gap $ Gap % 

C4D / RCCE 4,200,000 1,092,067 3,107,933 74% 
WASH & IPC 4,000,000 2,170,614 1,829,386 46% 
Nutrition  1,000,000 121,822 878,178 87% 
Health 3,500,000 3,302,109 197,891 6% 
Child Protection 3,807,500 427,993 3,379,507 89% 
Education 4,000,000 5,565,259 -1,565,259 -39% 
HIV/AIDS 1,000,000 1,380,392 -380,392 -38% 
Social Inclusion  500,000 50,000 450000 90% 
Monitoring & Evaluation  150,000 270,000 -120,000 -80% 
Partnership, Advocacy & 
Communication  

250,000 205,000 45,000 18% 

Operations support  1,600,000 1,686,272 -86,272 -5.4% 
Total 24,007,500 16,271,528 7,735,972 32% 
*As of 30 September 
 


