
Situation Overview and Humanitarian Needs 

Since the first two cases of coronavirus were confirmed in Ghana on 12th March 2020, UNICEF has continued to work with 

the Government of Ghana and partners to contain and prevent the spread and protect and uphold the rights and well-being 

of children and their families. As of 30th April 2020, 2,074 cases of COVID-19 have been confirmed in Ghana, with 17 

recorded deaths (0.82% case fatality rate). Over 1,438 cases were registered since the 15th of April 2020 and result from 

an increase in testing through contact-tracing an enhanced testing capacity. To date, 24 children tested positive for 

coronavirus.  

 

Ghana is the country with the highest number of confirmed 

cases in the West and Central African region, and third 

highest across the WHO Africa region, following South Africa 

and Algeria. The Government of Ghana has set out five key 

objectives to combat the pandemic in Ghana: (1) Limit and 

stop the importation of 

the virus; (2) Contain 

its spread; (3) Provide 

adequate care for the 

sick; (4) Limit the 

impact on social and 

economic life; and (5) 

Inspire the expansion of its domestic capability and deepen its self-reliance.  

 

On Monday 20th April, the President of Ghana lifted a partial lockdown in the Greater 

Accra and Ashanti Regions that had been in place for three weeks. On April 22nd, the 

Ministry of Health directed the use of face masks in all public places. Further 

prevention measures remain in place, including the closure of schools, places of 

worship, restaurants and bars and a limited number of people gathered. To date, the 

Government has petitioned support from international finance institutions and other 

donors, accessing USD 1 billion in credit facilitiy from the IMF and USD 100 million 

from the World Bank, with other donors still expected to contribute. 
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UNICEF’s COVID-19 response  

Health  

UNICEF facilitated the supply of ten oxygen 

concentrators for the Ghana Health Service (GHS), 

which arrived into country on April 22nd. Additional 

accessories and consumables are being procured to 

help keep the equipment functional.  

The Ghana Country Office (GCO) is also supporting the 

Government to increase the technical readiness, 

geographical reach and scale of testing. As a result, end 

April, the Tamale Public Health Laboratory at the 

Teaching Hospital started testing COVID-19 samples 

for Northern, Savannah, Upper West, Upper East and 

North East regions. 

 

Tamale Testing Center, equipped with UNICEF support. 

In addition, the Ghana country office will contribute to 

tackling the backlog of accumulated tests by providing 

four mobile Polymerase Chain Reaction (PCR) testing 

equipment, reagents and test kits.   

To improve hand hygiene and sanitation in health 

facilities, UNICEF is also procuring 1,000 pedal-

operated Veronica Buckets for 1,000 health facilities 

across six regions. 

 

 

Nutrition 

Through the Scaling Up Nutrition Movement,  and in 

partnership with the Ghana Health Service, UNICEF 

helped develop nutrition guidelines for vulnerable 

groups including those in 

isolation.  UNICEF also 

supported the GHS 

Family Health Division to 

create new guidelines on 

maternal, child health 

and nutrition service 

delivery during the 

COVID-19 outbreak. 

These were rolled out 

across two regions 

through virtual trainings 

on 22-23 April.  

UNICEF is  working with the Ministry of Food and 

Agriculture, the GHS, and the World Food Programme 

to assess the impact of COVID-19 on food and nutrition 

security. Jointly with WHO and WFP, UNICEF also 

supported GHS in developing  a joint statment on Infant 

Young Child Feeding (IYCF) and to disseminate 

nutrition guidance to all  regions. The aim is to promote 

breastfeeding and IYCF practices to help ensure they 

are not disrupted. 

 Water, Sanitation and Hygiene (WASH) 

As part of the WASH in Emergencies Technical Working 

Group, led by the Ministry of Sanitation and Water 

Resources (MoSWR), UNICEF has provided technical 

support to the Government to convene and coordinate 

sector partners through teleconferences. In cooperation 

with partners, this contributed to the development of the 

sector COVID-19 response plan, including a plan for 

essential supplies procurement.  

UNICEF also supported the orientation of burial teams 

through the Environmental Health and Sanitation 

Division of the MoSWR. Financial support was also 

provided to roll out community-level Behaviour Change 

Communication campaigns to increase the practice of 

handwashing with soap in targeted regions across the 

country.  

UNICEF is also supporting the  fabrication of over 500 

handwashing stations for public spaces, including 

commercial transport terminals and markets, while 

promoting handwashing with soap, infection prevention 

and control and enhanced inspections. A total of 70 

handwashing facilities were distributed to health 

facilities in the Northern, Upper East and Upper West 

regions to serve about 10,000 people, including about 

4,000 children. 

UNICEF Ghana Health and Supply Staff inspect oxygen 

concentrators at the UN warehouse, Accra, 22 April 2020 

https://www.ghanaweb.com/GhanaHomePage/NewsArchive/Coronavirus-Tamale-Testing-Center-starts-testing-939655?gallery=1
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Risk Communication and Community 

Engagement 

In a bid to ensure that the voices and opinions of 

Ghana’s youth are heard on issues affecting them, 

specifically as a result of the outbreak, two rapid 

assessment polls were disseminated through U-Report. 

The first poll sought to determine whether young people 

have received the right key messages relating to 

COVID-19,  and the second focused on distance 

learning.  The digital information center on the U-Report 

platform continues to be used each day with the latest 

global and local updates on the situation. 

UNICEF digital 

platforms have 

been updated with 

fresh content, 

including four 

episodes of a six-

part mini-series 

providing tips on 

how to stay safe 

and healthy and 

new website 

articles. UNICEF 

has also finalized 

the concept 

illustrations and 

design of posters, 

which are shared 

with Government partners and civil society 

organizations (CSOs). Over 1.2 million people were 

reached in April on social media platforms with 

messages relating to COVID-19, with references to 

Government efforts and partners’ support. Around 

90,000 persons visited the UNICEF Ghana website and 

have viewed COVID-19 articles.  

Eighteen Community Radio stations are disseminating 

COVID-19 prevention messages in 14 local languages 

across the country, to reach rural and vulnerable 

populations with education. 

UNICEF is engaging traditional and community leaders 

with nationwide reach to produce a series of Public 

Service Announcements that discourage stigmatization 

of  COVID-19 survivors and recovered patients. They 

also encourage physical distancing, good hygiene and 

other precautions. 

In close cooperation with Civil Society Organizations 

(CSOs), including the Ghana Red Cross Society, 

UNICEF seeks to accelerate community engagement 

activities. The CSOs focus  on social distancing 

protocols and hygiene education. These partnerships 

aim at reaching over six million vulnerable people, 

including children in 102 districts across Ghana. 

UNICEF is using its home-grown Interactive Voice 

Response (IVR) and SMS digital platform ‘Agoo’ to 

engage a fast-growing young audience with COVID-19 

information on nutrition and maternal education. To 

date, over 74,000 young people have called to receive 

COVID-19 messages and counselling. 

 

Education 

UNICEF has supported the Ministry of Education (MoE) 

and Ghana Education Service (GES) to develop a 

COVID-19 Education Sector Response Plan. This plan 

is being used to align support to the COVID response 

and to underpin planning around $15 million Global 

Partnership for Education (GPE) Accelerated Funds to 

the sector, which will be managed by the World Bank. 

In addition, UNICEF is supporting the GES in 

undertaking a rapid risk assessment to identify the 

impact of COVID-19 with a focus on vulnerabilities and 

bottlenecks in learners’ access to remote and distance 

learning, and on strengthening evidence-based 

resilience in the sector longer-term. 

UNICEF and partners are also supporting the MoE and 

GES to develop learning and teaching materials and 

enhance teacher capacity  for curriculum delivery 

though radio, especially for basic education levels. 

Child Protection 

UNICEF provided technical assistance to develop 

guidelines and key messages for social welfare officers 

working with children and their caregivers. The Ministry 

of Gender, Chidren and Social Protection (MoGCSP) 

adopted these guidelines during the first half of April and 

disseminated them among all the social workers in the 

country. 

In April, with UNICEF support, social workers placed 27 

children (18 girls and 7 boys) without parental care in 

alternative care arrangements in different districts. They 

U-Reporters signing students on to the platform 
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also continued following-up on existing case-loads, with 

a focus on family-based care. During the same period, 

UNICEF assisted the MoGCSP and the Embassy of 

China to coordinate the donation of supplies to 

vulnerable children deprived of parental care.  

The Ministry of Communications, the Secretariat of the 

Ghanaians A gainst Child Abuse Campaign (GACA) 

and UNICEF promoted hotline phone numbers related 

to sexual and gender based violence and child 

protection. These hotlines enable people to seek help, 

support and services they need during the COVID-19 

crisis.  

In the last two weeks, 

GACA registered over 

100,000 impressions for 

posts across different 

social media channels 

related to parenting and 

violence against 

children in the context of 

COVID-19. UNICEF 

also continued to 

disseminate messages 

to prevent child abuse 

online, with  information 

on how to report cases. 

 

Social Protection 

275,000 households (about 1,237,000 beneficiaries) of 

the Livelihood Empowerment Against Poverty (LEAP) 

programme are 

receiving an 

advance payment 

in addition to their 

scheduled 

payment – equal 

to four months 

worth of social 

assistance.  

UNICEF continues working closely with the Ministry of 

Gender, Children and Social Protection (MoGCSP), the 

World Bank, DfID and other partners to help facilitate 

the delivery of social assistance to LEAP beneficiaries. 

These will help alleviate the economic pressures on the 

very poor and vulnerable households and will enable 

them to apply safe health and hygiene behaviours.  

The programme has been modified to safely deliver the 

cash payments and to disseminate COVID-19 health 

messages to the hard to reach population. UNICEF is 

also working with partners towards the disbursement of 

funds early May, so that the remaining 57,000 

vulnerable households can benefit. 

Data Analysis   

Together with the World Bank, UNICEF is working with 

the Ghana Statistical Service (GSS) to conduct panel 

interviews and generate data for the analysis of the 

socio-economic impact of COVID-19 on households.  

The UNICEF Ghana Office will assess the impact of 

COVID-19 on children by incorporating questions 

related to health, nutrition, education, child protection, 

water, sanitation, gender and domestic violence, in 

addition to employment and job status. Bi-monthly 

reports will be generated from the data analysis to 

inform policy decisions. 

Supply and logistics 

In April, UNICEF in Ghana received and inspected 10 

units of oxygen concentrators for the Ghana Health 

Service, and vaccine refrigerators (out of 2,300 pieces 

of cold chain equipment, supported by GAVI). 

The office liaised with the UNICEF Supply Division in 

Copenhagen and Shanghai regarding the air shipment 

of 5,000 Personal Protective Equipment (PPE) items 

ordered by the Ministry of Health.  

UNICEF is also coordinating with UN agencies and 

partners to identify reliable local sources of supplies.    

 

UNICEF receives COVID-19 supplies - Accra, April 2020 

H.E. the Ambassador of China, Hon. Minister of Gender, 

Children & Social Protection and UNICEF Representative 

Accra, 28 April 2020 
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Adaptations to ongoing UNICEF programmes 

UNICEF is working with partners to ensure the continuity of services and programmes to deliver Key Results for Children 

in Ghana. To this end, Work Plans have been revised in consultation with line Ministries and INGOs/NGOs to identify 

activities and budgets to be reprogrammed to best support the COVID-19 response, in coordination with the UN Country 

Team.  

Health: In partnership with WHO and with funding from the Bill and Melinda Gates Foundation, UNICEF is increasing 

access to quality health care for 30,000 mothers and infants in the Upper West Region by establishing seven newborn 

care units. The Ghana Health Service received 15 radiant warmers, 15 patient monitors and accessories, 12 

phototherapy machines, 10 fetal heart rate monitors, and other newborn simulation and training materials worth 

USD100,000 to improve the survival of mothers and newborns.  

 

While outreach services in relation to the polio immunization campaign have been 

suspended due to the COVID-19 pandemic, surveillance and other routine 

services are ongoing. With support from GAVI, under the Cold Chain Equipment 

Optimization Project (CCEOP), UNICEF procured 2,300 pieces of cold chain 

equipment, worth USD 4.7 million. A first shipment of vaccine refrigerators arrived 

on April 15th and was handed over to the health authorities. The second shipment 

is expected early May. UNICEF is coordinating with the Ministry of Health and 

GHS to ensure that these are installed over the next months.  

 

Nutrition: The Ghana Country Office is continuing to provide Vitamin A to children and Iron folic acid to out-of-school 

girls through health facilities. In addition, UNICEF is partnering with WFP, the Ministry of Food and Agriculture and the 

Ghana Health Service to monitor the impact of  COVID-19 on food and nutrition. 

 

Water Sanitation & Hygiene: As part of efforts to promote good hand hygiene and sanitation practices to mitigate the 

spread of coronavirus in the five northern regions, UNICEF has engaged five districts in accelerating the Sanitation 

programme. The District Sanitation Fund, supported by Global Affairs Canada, targets 500 poor households. Targeting 

under this initiative is implemented in cooperation with the USAID-funded ‘Water, Sanitation, and Hygiene Partnerships 

and Learning for Sustainability (WASHPaLS) project.  

 

Meanwhile, 13 districts have certified 49 communities and two small towns as Open Defecation Free through the 

Community-led Total Sanitation (CLTS) model. This has promoted the increased use of household latrines and use of 

tippy taps for handwashing at the community level. In addition, over 1,900 families have accessed household latrines in 

three municipalities under the urban sanitation programme supported by the Embassy of the Kingdom of the 

Netherlands.   

 

Education: The closure of Ghana’s schools has substantively impacted the implementation of country programme 

activities for the Education sector. Nevertheless, efforts are focused on continued access to quality and inclusive 

education during the COVID-19 epidemic. Programming has been adjusted to support development of remote and 

distance teaching and learning materials, particularly for radio broadcast, and to ensure consideration of children with 

special needs in the development of the materials. In addition, there is an increased emphasis on safe schools 

programming and awareness-raising aimed at parents and caregivers in preparation for schools reopening, with a strong 

focus on re-entry for girls. 

 

Child Protection: UNICEF provides technical and financial support to the 

government of Ghana on strengthening the child protection case management 

system. At the onset of the COVID-19 pandemic, special guidance was prepared 

and shared with social workers on case management. This note is helping social 

workers in the field to review the existing caseload and continue providing social 

services without a break. Similar adjustment was also made to the messages being 

disseminated from the Ghanaians Against Child Abuse national campaign 

platform. UNICEF also continues to implement programmes aimed at preventing violence, sexual abuse, teenage 

pregnancies and child marriage. In addition, UNICEF across sectors supports the Ministry of Employment and Labour 

Relations (MoELR) to assess the situation of children who are exploited in the agriculture sector, especially in cocoa 

growing areas. Four workstreams are identifying needs and developing a framework for action.  
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Policy and Evidence: UNICEF is assessing the actual and potential secondary impacts of COVID-19 on children in 

Ghana to generate suggestions on potential short- and long-term policy and programme solutions across all sectors.  

UNICEF also continues to support capacity building of the Ministry of Gender, Children and Social Protection in relation 

to State Reporting on the Convention on the Rights of the Child.  

 

Funding Overview and Partnerships 

 

UNICEF Ghana appeals for US$ 18.2M to facilitate continued access to essential, quality and inclusive social services 

and the protection of children affected by the COVID-19 pandemic. As of April 29th, US$1.2 million has been raised. 

Since the beginning of the pandemic, several donors have expressed solidarity and support for the UNICEF Ghana 

Response Plan.  

 

The Education sector received two grants from the GPE and UNICEF UK respectively for 

a total amount of USD 420,000 in support of the overall coordination of the education 

sectoral response. DfID contributed to the response with an emergency grant of USD 

200,000. Funds from USAID and DfID are supporting UNICEF to contribute to national 

efforts in health, sanitation and hygiene to minimize community transmission of COVID-19. 

With World Bank funding, UNICEF is procuring Personal Protective Equipment to support 

the GHS in improving infection prevention and control capacity for frontline health 

personnel. Other donors are enabling partial reprogramming of on-hand funds to support 

the COVID-19 response. Several in-kind contributions are also in process.  

 

Expressing its sincere gratitude to all public and private donors for their contributions, 

UNICEF calls for additional funds to fill the continued gap in ensuring a comprehensive and 

effective response to the COVID-19 pandemic, for every child in Ghana. 

 

External Media 

Episode Three of mini-series with Dr Peter Baffoe – Health Specialist: ‘Tips to stay healthy’ - Is it safe to use public 

transport during the COVID-19 outbreak? https://www.youtube.com/watch?v=OPLvZqzgARU  

 

UNICEF Press Release: https://www.unicef.org/ghana/press-releases/covid-19-global-ceasefire-would-be-game-

changer-250-million-children-living-conflict 

 

UNICEF Press Release:  https://www.unicef.org/ghana/press-releases/children-increased-risk-harm-online-during-

global-covid-19-pandemic-unicef 

 

Newspapers articles: 

• https://www.ghanaweb.com/GhanaHomePage/NewsArchive/Coronavirus-Tamale-Testing-Center-starts-testing-939655 

• ttps://www.graphic.com.gh/features/features/how-to-protect-children-young-people-from-online-abuse.html 

• https://www.graphic.com.gh/junior-graphic/junior-news/ghana-news-plan-day-to-limit-screen-time-for-children.html 

• https://www.graphic.com.gh/features/features/covid-19-presents-opportunity-to-bond-manage-children-properly.html 

 

 

Next SitRep: 15 May 2020 

 

 

For more information contact: 

 

  

Anne-Claire Dufay  

UNICEF Representative, Ghana  

Tel:  +233 55 675 1722 

Email: adufay@unicef.org  

 

Fiachra McAsey 

UNICEF Deputy Representative, Ghana  

Tel: +233 55 255 8218 

Email: fmcasey@unicef.org 

Eulette Ewart  

UNICEF Communication Manager, Ghana 

Tel: +233 24 433 4998 

Email: eewart@unicef.org  

https://www.youtube.com/watch?v=OPLvZqzgARU
https://www.unicef.org/ghana/press-releases/covid-19-global-ceasefire-would-be-game-changer-250-million-children-living-conflict
https://www.unicef.org/ghana/press-releases/covid-19-global-ceasefire-would-be-game-changer-250-million-children-living-conflict
https://www.unicef.org/ghana/press-releases/children-increased-risk-harm-online-during-global-covid-19-pandemic-unicef
https://www.unicef.org/ghana/press-releases/children-increased-risk-harm-online-during-global-covid-19-pandemic-unicef
https://www.ghanaweb.com/GhanaHomePage/NewsArchive/Coronavirus-Tamale-Testing-Center-starts-testing-939655
https://www.graphic.com.gh/features/features/covid-19-presents-opportunity-to-bond-manage-children-properly.html
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ANNEX 

Summary of Programme Results – Ghana – 30 April 2020 

 UNICEF and IPs Response 

Sector 2020 target Total results* 

Risk Communication and Community Engagement   

RCCE Indicator 1: Number of people reached on COVID-19 through 

messaging on prevention and access to services.  

8,000,000 3,359,118  

RCCE Indicator 2: Number of people engaged on COVID-19 through 

RCCE actions.  

1,800,000 274,495 

RCCE Indicator 3: Number of people sharing their concerns and asking 

questions/clarifications for available support services to address their 

needs through established feedback mechanisms.  

200,000 74,458 

Water Sanitation & Hygiene and Infection Prevention & Control   

IPC Indicator 1: Number of people reached with critical WASH supplies 

(including hygiene items) and services.  

200,000 10,000 

IPC Indicator 2: Number of healthcare facilities staff and community 

health workers provided with Personal Protective Equipment (PPE).  

2,512 0 

IPC Indicator 3: Number of healthcare facility staff and community health 

workers trained in Infection Prevention and Control (IPC).  

8800 0 

Health   

Continuity of Health Care Indicator 1: Number of healthcare providers 

trained in detecting, referral and appropriate management of COVID-19 

cases among children, pregnant and breastfeeding women.   

1000 0 

Continuity of Health Care Indicator 2: Number of children & women 

receiving essential healthcare services, including immunization, prenatal, 

postnatal, HIV & GBV* care in UNICEF supported facilities.  

 

403,420 156,634 

Nutrition   

Continuity of Health Care Indicator 3: Number of primary caregivers of 

children aged 0-23 months who received IYCF counselling through 

facilities and community platforms.   

300,000 45,000 

Education    

Access to Continuous Education, Child Protection and GBV Services 

Indicator 1: Number of children supported with distance/home-based 

learning.  

9177934 1155841 

Access to Continuous Education, Child Protection and GBV Services 

Indicator 2: Number of schools implementing safe school protocols 

(COVID-19 prevention and control).  

42,180 937 

Child Protection and Gender- Based Violence    

Access to Continuous Education, Child Protection and GBV Services 

Indicator 3: Number of children without parental or family care provided 

with appropriate alternative care arrangements.  

 200  27 (Girls 18: 

Boys 9) 

Access to Continuous Education, Child Protection and GBV Services 

Indicator 4: Number of children, parents and primary caregivers provided 

with community based mental health and psychosocial support.  

 260,000  0 

Access to Continuous Education, CP & GBV Services Indicator 5: 

Number of UNICEF personnel & partners that have completed training 

on GBV risk mitigation & referrals for survivors, including for PSEA*.  

100 23 

Social Protection   

Social Protection Indicator 1: Number of households (affected by 

COVID-19) receiving humanitarian multi-sector cash grant for basic 

needs.  

300,000 275000 

Qualitative Indicators   
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In the last reporting period, what are the top (up to 3) access 

issues/constraints due to COVID-19 and related response 

measures, as identified in feedback mechanisms from affected 

populations, for each of these service areas: 

Responses: 

(a) Health services access  1. Delays in COVID-19 test results. 
2. Constraints in accessing some social 

services during partial lockdown.  
3. Social distance protocols limit 

household outreach services. 

(b) nutrition services: (management of wasting/SAM; nutrition 

supplements, other services) (List up to 3 issues)  

1. Stock-out of Vitamin A supplements.  
2. Lack of products for management of 

wasting.  
3. Diminished child welfare clinic 

activities and inadequate support to 
breastfeeding mothers. 

(c) access to food (List up to 3 issues)  1. Reports of increased food prices. 
2. Reports of household lacking money 

to buy food 
3. Reports of unavailability of fresh 

foods due to reduced transport. 

(d) WASH (List up to 3 issues)  1. Slower than expected response in 
mobilizing resources (people and 
materials) due to limited capacity and 
low level of preparedness from the 
part of implementing partners.  

2. Challenges with manufacture and 
delivery of high volumes of 
handwashing stations for public 
spaces. 

(e) Education services including continuation of learning options (List up 

to 3 issues)  

1. Closure of schools and constraints in 
reaching learners remotely.  

2. Lead time to transform curricular 
content into radio/ TV/ internet 
content for pre-tertiary levels and in 
local languages.  

3. Insufficient engagement of parents/ 
teachers in remote learning and 
assessment of learning. 

(f) child protection related services (List up to 3 issues)  1. Lack of transportation and movement 
restrictions challenge people’s 
access to social welfare services. 

2. Restrictions on group gatherings limit 
access to psychosocial support and 
structured family support services. 

 

 
 

 


