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        Reporting period: March-April 2018 
 

• With support from UNICEF over 58,880 refugees (24,521 Congolese and 
34,359 Burundians) accessed adequate WASH services primarily through 
school WASH (33 schools and eight Child Friendly Spaces). 
 

• UNICEF supported the vaccination of 8,804 refugee children (Congolese 
1,629 /Burundians 7,175) against measles and polio. 
 

• During the reporting period, a total of 319 Burundian and 46 Congolese 
children with Severe Acute Malnutrition (SAM) were admitted into treatment 
with a cure rate of 88 per cent. 
 

• With UNICEF support the construction of semi-permanent schools 
commenced. Upon completion, some 12,000 children will move from under 
trees and tents to a more conducive learning environment.  

 

UNICEF’s Response* with Partners 

 
313,242 

# of refugees and asylum seekers; Burundians 
and Congolese in three camps (UNHCR, 
March 2018) 
 
172,283 (55 per cent) 

# of refugee children in need of humanitarian 
assistance 
 
62,676 (20 per cent) 

# of under 5 children living in the three refugee 
camps 
 
21,008 

# of refugees voluntarily returned to Burundi of 
the 43,060 registered. 

 
 
 
 
 
 
 
 
 
 

SITUATION IN NUMBERS 

  

Burundian Refugees Congolese Refugees 

UNICEF 
2018 

Target 

Results 
to date* 

UNICEF 
2018 

Target 

Results 
to 

Date* 

WASH: Refugees and host 

community members provided 
with safe water per agreed 
standards 

131,250 125,682 54,103 27,124 

Education: School-aged 

children including adolescents 
accessing quality education 

95,000 70,235 36,290 35,480 

Health: Child under five years 

vaccinated against measles 
and polio 

32,000 9,448 3,500 2,292 

Nutrition: Children under 5 

years with severe acute 
malnutrition (SAM) admitted to 
therapeutic services 

2104 917 459 112 

Nutrition: Children under 5 

provided with micronutrient 
supplementation 

53,439 1,388 13,959 0 

Child Protection: 100% of 

children identified (an estimated 
7,000) with protection concerns, 
including unaccompanied and 
separated, supported with 
critical child protection services 

7,000 5,824 7,000 1,557 

*This table represents cumulative results from January to date of sitrep. The sitrep narrative 

covers the portion of this target achieved in March to April period. Targets adjusted to include 
Congolese refugees since last sitrep due to launch of RRRP for DRC refugee situation.  
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Situation Overview & Humanitarian Needs 
Tanzania is hosting over 350,000 refugees and asylum seekers with the majority from Burundi (274,455) and the Democratic Republic of 
Congo (84,520) as reported in the UNHCR 31 March  2018 statistical report. Fifty five percent of the refugee population are children under 
eighteen years, and more than 7,000 children are unaccompanied and separated. Refugees in Tanzania are hosted in three camps 
(Nyarugusu, Mtendeli and Nduta) all of which are overcrowded and there has been limited options for opening an additional camp to 
decongest the overcrowded camps. The camps have an inadequate number of schools, shortage of water, and health and nutrition 
facilities are overstretched.  Malaria is the leading cause of morbidity, accounting for 28 per cent of all Out-Patient Department (OPD) 
attendance. More than sixty percent of refugees are still living in emergency mass shelters. 
 
During this period, 138 Cholera cases with one death were reported in Kigoma region along the shore of Lake Tanganyika.   UNICEF 
field office in Kibondo continues to work closely with the Regional Health Management Team and the Community Health Management 
Teams to ensure that control and prevention efforts in nearby districts and the camps are strengthened to prevent spread. The outbreak 
has been brought under control and close monitoring and surveillance is ongoing.    
 
A tripartite meeting between the two governments of Burundi, Tanzania and UNHCR was held in March 2018 and a plan of action was 
made to accelerate the repatriation, including through an increase of convoys to two per week (with up to 1,000 returnees per convoy).  
On 29 March two (of eight) buses in a voluntary repatriation convoy of Burundian refugees were involved in an accident while travelling 
from Nduta Refugee Camp to Ngozi Province in Burundi. The tragic accident happened near Ngara town in Kagera Region leaving 34 
people injured and eight people dead, including six Burundian refugees, one staff from the International Organization for Migration (IOM) 
and one Tanzanian.  Voluntary repatriation was paused for 3 weeks and procedures to ensure safety and order were reviewed.  Since 
voluntary repatriation began in September 2017, more than 20,000 refugees out of 40,000 who have expressed interest have been 
assisted to voluntarily return to Burundi with support of UNHCR, Ministry of Home Affairs and IOM.  
 
The World Food Program (WFP) has increased the kilocalories in the general food basket from 73 to 76 percent as of mid-March. 
Supplementary food rations for people with special needs continues at 100 percent since last year.  
 
UNHCR in collaboration with Ministry of Home Affairs is planning to start a verification exercise in the camps from mid-June 2018. The 
exercise will verify the number of refugees hosted to improve targeting of services, relief items and food rations. 
 
Through the refugee working group, UNHCR and partners are closely monitoring the situation in Burundi leading up to upcoming 
referendum in May 2018 and any consequences. Large internal displacements in the Democratic Republic of Congo also could spill 
across borders as the situation remains volatile. Under the coordination of UNHCR, UNICEF is closely monitoring the situation and 
preparedness plans are being reviewed to ensure basic readiness for new influxes.  
 
 

 

 
 

 

 

 

 

 

 
 

Humanitarian Leadership and Coordination  
The refugee response in the country is coordinated at the central level by the Ministry of Home Affairs (MHA) and UNHCR who oversee 
the management of the response by UN agencies and government focusing on planning, oversight and policy implications. At the regional 
and sub-national level, the head of the Kigoma Regional Government coordinates all UN agencies and NGOs who work on the refugee 
response. At the interagency and camp level, UNHCR and the MHA are responsible for coordinating UN agencies, NGOs and sector 
response. UNICEF is a regular member in all refugee coordination meetings taking place at the national and sub national level. The UN 
Resident Coordinator’s Office coordinates the Kigoma Joint Program at national and field level ensuring that refugee response and hosting 
communities are part of the local government development plans. 
 

Humanitarian Strategy  
UNICEF is working closely with the government, UNHCR and partners to support immediate life-saving interventions and to expand 
services for refugee children and women in the camps and host communities. UNICEF’s response includes the provision of water, 
sanitation and hygiene (WASH) services in all schools and child-friendly spaces; screening and management of severe acute malnutrition 
(SAM); the promotion of appropriate infant and young child feeding practices; immunization against measles and polio. Outreach activities 
for behavioural change are supported through a network of Social and Behaviour Change staff and volunteers placed with implementing 
partners in the camps. UNICEF supports children to continue to access quality education and provides learning and teaching materials 
and teacher trainings. In addition, UNICEF supports refugee children to sit for their mandatory exams. Child protection interventions focus 
on prevention and response of violence against children through access to services including registration of unaccompanied and 

Estimated Population in Need of Humanitarian Assistance in the three camps 
(Estimates calculated based on initial figures from UNHCR statistics report,  

31 March 2018) 

Start of humanitarian response: 

 Total Male Female 

Total Refugee Population 313,242 150,356 162,886 

Children (Under 18) 172,283 87,864 84,419 

Children Under Five  62,676 34,472 28,204 

Pregnant and lactating women  12,597 NA 12,597 
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separated children; family tracing; provision of psychosocial support and procurement of recreation materials for child-friendly spaces. In 
addition, strengthening of a comprehensive case management system will be achieved by supporting the deployment of social welfare 
officers within camp and host communities.  UNICEF supports strengthening districts in Kigoma through the UN Kigoma Joint Program 
to improve services for children in host communities that are lagging behind children in other regions across key development indicators 
while also being impacted by decades of refugee influxes.  
 

Summary Analysis of Programme Response 

Nutrition 
Based on the data received from the Tanzania Red Cross Society (TRCS) and MSF during this period, a total of 319 Burundians and 46 
Congolese children (an increase of 59 children compared to previous reporting period) with SAM were admitted into the program. The 
increase could be due to seasonal variation – more cases of SAM are reported during the rainy season than the dry season. The 
performance of the programme is within the SPHERE norms (cure rate of 88 per cent and death rate of 3 per cent). In addition, 701 
Burundian children aged 6-59 months received vitamin A supplementation. 
 
To ensure quality services for treatment of SAM are being provided in the refugee camps, UNICEF supported the orientation of health 
care providers and nutritionists from Mtendeli and Nyarugusu camp as well as staff from UNHCR and World vision on preparation of 
therapeutic milks using the new tin packaging.  
 
In collaboration with the Tanzania Red Cross Society (TRCS) and “Médecins Sans Frontières” (MSF), UNICEF continues to support the 
assessment of children’s nutritional status, the identification and treatment of severely acute malnourished (SAM) children, 
supplementation of children with vitamin A and deworming with Mebendazole and promotion of infant and young child feeding in all three 
refugee camps. Routine screening to identify malnutrition cases in the camps is ongoing, targeting all children 6-59 months of age.  
 

Health 
UNICEF continued to support the TRCS to improve the provision of quality maternal, 
new-born and child health services in health facilities in Nyarugusu and Mtendeli camps 
through provision of essential health equipment and supplies including 4,000 Malaria 
rapid test kits, 6,000 Quinine tablets and 700 vials of artesunate injections. Skill-
development of health workers to improve the quality of health care and integrated 
management of childhood illnesses (IMCI) is ongoing  
 
From March to April 2018, UNICEF supported the vaccination of 8,804 refugee children 
(1,629 Congolese, 7,175 Burundians) against measles and polio with inputs of vaccines, 
cold chain equipment and capacity building of health staff. 
 
With the ongoing rainy season, malaria continues to be the number one cause of 
morbidity in the camps accounting for 28 percent of the outpatient consultations and 39 
percent inpatient admissions among under-five children. UNICEF ensured availability of 
medicines for treatment as well as for intermittent presumptive treatment (IPT) for malaria 
prevention to 1,848 pregnant women. In collaboration with UNHCR, 5,000 insecticide 
treated nets were distributed to pregnant women in Nyarugusu. The Health Information 
Teams intensified social and behaviour change communication efforts on prevention and 
the importance of early seeking treatment against malaria in all the camps.  
 

WASH 
A total of 58,880 refugees (24,521 Congolese and 34,359 Burundians) were reached with WASH services between March and April 2018. 
UNICEF supported WASH partners in Mtendeli to install one of the three water pumps provided by UNICEF benefiting 24,000 Burundian 
refugees - or about a half of Mtendeli population increasing water supply coverage from 13.5 to 22 litres per person per day.  The 
installation of the remaining two water pumps in Nduta camp is nearly completed and will to reduce the challenges of frequent breakdown 
of pumps and generators due to excessive pumping. 

In Nyarugusu, UNICEF supported the Norwegian Refugee 
Council (NRC) with 350 plastic buckets and 30 boxes of 
multipurpose soaps to support WASH activities during 
commemoration of World Water Week.  This benefited about 
17,000 Congolese (8,670 girls, 8,330 boys) and 8,000 
Burundian (4,080 girls, 3,920 boys) refugee children 
respectively from 33 schools and eight Child friendly Centres 
(CFS). The soap was also provided to 546 hygiene promotion 
volunteers (192 Congolese and 354 Burundians); and 2,334 
WASH clubs/committees’ members (329 Congolese and 
2,005 Burundians). In addition, UNICEF supported NRC with 
500 malaria posters and 128,000 chlorine (waterguard) 
tablets benefiting about 7,000 Congolese refugees for two 
months. Waterguard tablets were provided to support 
treatment of water at household level due to the breakdown 
of the two pumps that led to reduction of water supply in 
specific zones of the camp; hence some refugees collected 
water from open /unprotected sources. 
 

Premature refugee baby in a radiant warmer 
at Mtendeli camp @UNICEF/2018/Minja 

Amani primary school pupils at water drinking point - Mtendeli Refugees Camp 
UNICEF 
Tanzania/2018/Daudi 
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UNICEF has continued to work closely with the Kigoma local authorities in the fight against cholera outbreaks. In this reporting period, 
138 suspected cholera cases and one death were reported in Kigoma DC. The Kigoma Regional Health Management Team (RHMT) 
provided chlorine (waterguard) tablets from its stock given by UNICEF for previous outbreaks. Currently, the outbreak has been brought 
under control.  

 

Education 
As of April 2018, UNICEF in collaboration with partners 
in the Education Working group, has enrolled 105,715 
refugees (70,235 Burundians- 74% of target and 35,480 
Congolese- 98% of target) in pre and primary school.  
 
A draft 2018/2019 Tanzania Refugee Education 
Response Plan was developed in March 2018 taking 
into consideration the challenges and gaps revealed in 
the Joint Education Needs Assessment that was 
conducted from November 2017 to February 2018. 
UNICEF has set aside $100,000 to contribute to the 
plan while efforts are made to raise additional funds. 
 
Scholastic materials have been received in the camps 
for all grades and distribution is ongoing. Burundian 
textbooks for grades 1 to 9 have been procured and are 
enroute to implementing partners for distribution in all 
the camps.  
 
 
With support from UNICEF, construction of 120 semi-

permanent classrooms has started with foundations for classrooms and latrines including poles constructed and erected. After completion, 
12,000 refugee children will have access to classrooms (via a double shift system) and this will ease congestion in the overcrowded 
classrooms while moving children away from classes under trees and in tents.  
 

Child Protection 
With respect to the current case load of unaccompanied and separated children, according to UNHCR statistics (February 2018) 7,381 
unaccompanied and separated children (UASC) including 5,824 Burundians (2,716 girls, 3,063 boys) and 1,557 Congolese (736 girls, 
821 boys) are receiving child protection assistance. UNICEF continues to support Plan International to ensure provision of alternative 
care arrangements for 3,902 (1,607 girls, 2,295 boys) in Mtendeli and Nduta. In Nyarugusu camp, the International Rescue Committee 
(IRC) provides case management to 3,112 UASC refugee children (1,473 girls, 1,639 boys). Plan is making progress in Nduta and has 
trained 36 facilitators for the adolescent life skills programme and 36 facilitators for the positive parenting. The goal for each programme 
is to reach at least 750 children and parents (each); the same target has been set for Mtendeli camp. 
 
In April 2018, the UNICEF child protection section deployed a child protection in emergencies specialist to the Kibondo sub-office to cover 
both the child protection aspects of UNICEF’s refugee programming and oversee UNICEF’s engagement in the UN Kigoma Joint 
Programme – under the Violence Against Women and Children thematic theme. 
  
With the arrival of CERF funding UNICEF’s support to Plan International in Nduta, which covers case management, adolescent life-skills, 
and positive parenting, has been expanded to Mtendeli.  Included in the extension are activities related to the roll-out of the cloud-based 
Child Protection Management Information Systems (CPIMS+) being implemented in all three camps under a separate PCA with the 
International Rescue Committee (IRC).  In Tanzania, both IRC and Plan are using an older version of the CPIMS promulgated by the 
global Inter-Agency Steering Committee that is being phased out. The new system is cloud-based, and will allow for more efficient case 
management, provides more security for data, and is able to generate real time trends analysis.  
  
With respect to “Bridging the Humanitarian Development Divide,” the government will be deploying nine social welfare officers (three for 
each camp) in April 2018, and seven additional social welfare officers to each of the four host-community districts (making a total of 12 in 
the districts). The agreement with the government is seen as a first step in leveraging Tanzania’s child protection system for refugee 
children, bringing social welfare actors into contact with traditional refugee actors and into refugee systems. 

 
Communications for Development (C4D), Community Engagement & Accountability 
Multisector C4D interventions through public talks, household visits, and interaction with small groups were conducted by programs of 
health, nutrition, WASH and child protection. In health, 155 Community Health Information Teams reached 116,531 refugees (67,491 
women, 49,040 men) in Mtendeli and Nyarugusu camps with information on the importance of timely access to antenatal services, delivery 
at health facility, and early seeking behavior for medical services and malaria prevention. Through interpersonal communication sessions 
held at households and nutritional rehabilitation centres, 65 Nutrition Information Team members working for Mtendeli and Nyarugusu 
camps reached 19,470 refugees (14,244 women, 5,226 men) with information on best practices of feeding infants and children with poor 
nutrition status. In addition, 348 Community Hygiene Promotion Workers in Nduta, Mtendeli and Nyarugusu camps reached 155,992 
refugees (92,445 women, 63,547 men) with information on water, sanitation and hygiene (WASH) while close to 60,000 children received 
WASH information through School WASH programs. In Mtendeli camp, 15,231 refugees (8,420 women, 6,811 men) were reached through 
community level child protection awareness sessions while 75 refugees (33 male, 42 women) were reached through case management 
sessions implemented in Mtendeli Camp.  
 

Transformation:  With the start of construction of new classrooms 12,000 refugee 
children in Nduta camp will move from under the trees in Nduta camp. @UNICEF 
Tanzania/2018/Katunzi 
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In collaboration with UNHCR, UNICEF organized a workshop reaching social behavior change communication focal persons from the 
Ministry of Home Affairs, NGOs and UN agencies operating in the refugee camps in all sectors. The key principles of Social and behavior 
change communication (SBCC) in emergencies were emphasized and agreed action points included the need to: map existing 
coordination forums, identify areas of SBCC that need to be strengthened, and harmonize capacity building opportunities for sectors/fora 
tasked with SBCC.  Participants agreed that the UNICEF C4D consultant based in Kibondo office be the focal point for SBCC initiatives 
under overall coordination of UNHCR.  Emphasis was also made on the importance to continue supporting refugee hosting districts in the 
prevention and mitigation against cholera outbreaks. 
 
UNICEF Kibondo is working with WFP on SBCC/C4D initiatives to decrease the wide spread practice of selling food rations as well as 
exchanging them for other items among refugees in the camps and host communities.  Along with other agencies, UNICEF will provide 
technical inputs in the identification of target groups, key messages, activities and channels of communication.  
 

Media and External Communication  
A debriefing session on UNICEF’s supported interventions in the refugee programme as well as in the hosting districts was held with a 
delegation from Irish Aid to Kigoma region. The mission was to assess the ongoing support provided to the refugees and hosting districts 
in Kigoma and also to establish potential areas of collaboration and support between UNICEF and Irish Aid.  A concept note on possible 
areas for support for Health and Nutrition has been developed by UNICEF Tanzania and shared with Irish Aid. 
 

Security 
Together with partners in the refugee response programme, UNICEF staff in Kibondo office participated in a series of workshops on 
security that were organized by UNDSS in the Kigoma region from 23rd through 27th April 2018. No reports of insecurity were reported 
during the period but the Ministry of Home Affairs has continued to provide police escort for all UN partners moving between the camps. 
All UNICEF staff were also trained in key aspects of the prevention of sexual exploitation and abuse (PSEA) by senior UNICEF Child 
Protection staff.  NGO partners in the camps will also be trained in PSEA in the coming months through combined efforts of UN agencies.  

 
Funding 
Tanzania’s 2018 response is part of the Regional Refugee Response Plans (RRRP) for influxes from Burundi and Democratic Republic 
of Congo appealing for US$4,660,000 and US$2,030,000 respectively. By the beginning of the year UNICEF had US$ 910,025 which 
was carried-over from 2017 that has allowed continued support to basic services in the camps.  In March 2018, UNICEF received 
US$ 1,075,369 from the Central Emergency Response Fund (CERF) to support the needs in Child Protection, WASH, Health and Nutrition. 
These available funds leave an unfunded gap of 70 per cent of the required amount creating major limitations in the capacities to respond 
to the immediate acute needs of refugee children across all sectors.  
 
UNICEF is grateful to donors, and to the CERF who have contributed in making a difference to the lives of the most vulnerable refugee 
children in Kigoma region, and for their contributions to support this largely unforgotten and underfunded refugee crisis and the hosting 
districts.  
 
Continued and timely donor support is critical to scaling up the response to meet the remaining humanitarian needs of refugee children 
and hosting districts in Tanzania into 2018.  
 

Appeal Sector 
Requirements 

Burundi 
RRRP 

Requirements 
DRC RRRP 

Total 
Requirements 

Funds available Funding gap 

Funds 
Received 

Current Year 
Carry-Over $ % 

WASH 1,620,000 540,000 2,160,000 421,000 15,597 1,723,403 80 

Education 1,107,000 400,000 1,507,000 0 520,706 986,294 65 

Health 540,000 400,000 940,000 243,991 113,077 582,932 62 

Nutrition 450,000 140,000 590,000 131,380 0 458,620 78 

Child Protection 477,000 400,000 877,000 278,998 128,673 469,329 54 

Operational 
Support/Coordination 

466,000 150,000 616,000 0 132,572 483,428 78 

Total 4,660,000 2,030,000 6,690,000 1,075,369 910,625 4,704,006 70 

 

 
Next SitRep: 30 June 2018 
 

 
UNICEF Tanzania Facebook page: https://web.facebook.com/UNICEFTanzania/?fref=ts 
 

 
 
 
 

Who to 
contact for 
further 
information: 

Maniza Zaman 
Representative 
UNICEF Tanzania 
Email: mzaman@unicef.org 
 
 

Robert Carr 
Chief of Planning, Monitoring and 
Field Coordination 
UNICEF Tanzania 
Email: rcarr@unicef.org 
 

https://web.facebook.com/UNICEFTanzania/?fref=ts

