
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Highlights 
• Three months after the first case of COVID-19 was reported in Brazil on 26 February, 

South America has become the new epicentre of the pandemic, according to WHO. By 
26 May, over 800,000 cases had been reported in all 36 countries and territories of 
Latin America and the Caribbean (LAC), with more than 43,000 deaths, over 50 per 
cent of them in Brazil.a The pandemic is expanding rapidly throughout the region. It 
took two months to reach 200,000 cases, but less than two weeks to nearly double that 
number.  

• Most LAC countries are currently in the stage of accelerating community spreadb and 
a few appear to have reached a stage of stable low levels of infections (mainly 
Caribbean countries and territories). By 26 May, six Caribbean countries and territories 
reported not having active cases (Anguilla, Belize, Dominica, Montserrat, St. Lucia, St. 
Kitts & Nevis).c Early testing, treatment and prevention measures, strong leadership 
and the overall public commitment, have been key for this achievement. The socio-
economic short and mid-term impacts of COVID-19 in these nations’ families is 
worrisome as their income depends mostly on tourism. 

• Structural characteristics of LAC countries such as poverty, informal economies and 
proliferation of crowded urban settlements, make the region more vulnerable to the 
pandemic. Test are scarce in some countries and the number of test performed varies 
from country to country, these factors may distort the understanding of the dimensions 
of the crisis in the region.  

• COVID-19 is as much a health emergency as a threat to the economic and social 
wellbeing of countries, communities and families, even if not directly affected by the 
disease. Most of the governments have extended lockdowns, school closure, and 
ceasing of all but essential economic activities.  

• There is a risk of increased disease and mortality due to conditions other than COVID-
19. Modelling by Johns Hopkins University shows that without urgent action to preserve 
the provision and access to essential health services and food, an estimated additional 
52,000 children and 4,000 mothers in the region might die in the next six months, due 
to reductions in routine health service coverage levels and increased child wasting.d 

• In 23 countries and 12 independent states, over 141 million childrene are temporarily 
out of school and many of them are affected by the interruption of services such as 
school feeding. As 50 per cent of the labour force in the region is informal, f millions 
have lost their source of income and depend on humanitarian assistance. In a region 
with 14 countries among the 25 with the highest femicide rates globally, home-based 
quarantine in LAC has put many women and children at heightened risk of domestic 
and sexual violence. In countries such as Colombia, femicides have tripled, while the 
number of reports to domestic violence hotlines has increased between 40 and 90 per 
cent (i.e. in Chile, Colombia, Mexico).g 

• Other ongoing crises have been exacerbated by the COVID-19 context, including the 
humanitarian situation in Haiti, the socio-economic challenges in Venezuela, the 
Venezuela migration crisis affecting 17 countries in LAC, and the ongoing flow of 
migrants trough Central America and Mexico borders, amongst other situations. With 
most countries closing their borders for travellers, and migration through irregular 
channels increasing, migrants are risking deportation or refoulement. Many migrants 
are stranded in host countries with limited access to health services and food, facing 
increased xenophobia and discrimination. Moreover, in some countries, large groups 
of migrants and internally displaced people are trying to return to their places of origin 
to reunite with their families, while local governments are struggling to manage this 
situation.  

• Civil unrest and security issues are on the rise in countries with an already fragile 
context, due to the socio-economic situation and exacerbated vulnerabilities. These 
situations may impact UNICEF’s and partners humanitarian access and operations in 
the short and mid-term.  
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a. Coronavirus COVID-19, Center for Systems Science and Engineering (CSSE) at Johns Hopkins University, 26 May 2020. 
b. PAHO, Dashboard Cumulative confirmed and probable COVID-19 cases reported by countries and territories in the Americas, accessed 29 May, <https://bit.ly/2AgWaOR>.  
c. Coronavirus COVID-19, Center for Systems Science and Engineering (CSSE) at Johns Hopkins University, 26 May 2020. 
d. The Lancet, ‘Early estimates of the indirect effects of the COVID-19 pandemic on maternal and child mortality in low-income and middle-income countries: a modelling study’, 12 May 2020.  
e. Estimated by UNICEF based on UNESCO statistics and other sources at country level.  
f. International Labour Organization (ILO), '2018 Labour Overview Latin America and the Caribbean', 2018. 
g. Media interview by IDB official.  

No. of confirmed cases in LAC*  
(in thousands) 

*Source: CSSE Johns Hopkins University, 26 May 2020. 
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Funding Overview and Partnerships 

In May 2020, linked with the revision of the COVID-19 Global Humanitarian 
Response Plan (GHRP) 2020,1 UNICEF revised its Global Humanitarian Action for 
Children (HAC) appeal2 to US$1.6 billion. Under the Global HAC, UNICEF estimates 
that US$154,977,503 are needed to support the COVID-19 response in 36 countries 
and territories in Latin America and the Caribbean.  

As of 15 May 2020, UNICEF had available US$17 million including new contributions 
received for the COVID-19 response in all Country Offices (COs) and at LAC 
Regional Office (LACRO) level. Available resources include generous contributions 
received through the Central Emergency Response Fund (CERF) and the COVID-
19 Solidarity Response Fund; donors such as Denmark, DFID, Education Cannot 
Wait (ECW), Global Partnership for Education (GPE), Sweden, Switzerland, USAID 
and the World Bank; in addition to private contributions through the US Fund for 
UNICEF and other result of considerable fundraising efforts at country level, as in 
Argentina, Brazil, Chile, Dominican Republic and Uruguay. Moreover, considering 
the urgency of the needs, LACRO was able to act swiftly and allocate flexible 
amounts to COs, from funds reserved at regional level for emergency preparedness 
and response (including Global Humanitarian and Education Thematic Funds). Some 
countries also benefited from an early loan from UNICEF’s internal Emergency 
Programme Fund (EPF).           

Given the extent of the needs, COs are looking into the possibility of reprogramming 
existing resources, advocating with donors for flexible conditions for existing funds, 
while further scaling up resource mobilization efforts. Several COs have a Private 
Fundraising and Partnerships structure, with a strong basis of individual donors. 
Private fundraising has become challenging in the COVID-19 context, but COs 
continue to identify innovative funding opportunities.  

 

Humanitarian Leadership, Coordination and Strategy 

Guided by the Core Commitments for Children (CCCs), UNICEF’s response strategy in LAC is aligned with the OCHA-led COVID-
19 GHRP and with the WHO-led Strategic Preparedness and Response Plan. UNICEF is focused on the immediate measures 
that must be undertaken at regional and CO level to ensure that adequate and robust preparedness and response measures, that 
are gender-sensitive as well as innovative, are in place throughout countries in the region; in coordination with PAHO/WHO and 
Government counterparts, as well as NGOs and UN partners. UNICEF’s response strategy for LAC is grounded in the Country 
Response Plans prepared by UNICEF COs, and will be adjusted over time, in line with the evolution of the epidemic.  

UNICEF priority areas of engagement 

Support sectoral and interagency coordination at country and regional level. 

Limit human-to-human transmission and protect individuals from exposure to COVID-19 by providing guidance on engaging on risk 
communication and community engagement (RCCE), to inform decision-making related to personal risk, and mitigate rumours and 
xenophobia. 

Infection prevention and control (IPC) in health care facilities, schools, early childhood development (ECD) centres and communities through 
Health, water, sanitation and hygiene (WASH), RCCE and Education programmes. 

Minimize morbidity and mortality due to COVID-19 by working with both PAHO and national governments by supporting supplies, equipment 
and capacity strengthening efforts for appropriate case management, with a focus on children and pregnant and lactating women nutrition 
care, and mental health and psychosocial support (MHPSS). 

Advocate for and where needed, support systematic collection and analysis of age categories and sex disaggregated data, as appropriate. 

Continued safe delivery of essential health and other social services, and advocate and provide support for strengthening of social protection 
services. This also includes ensuring the continuity of key services to promote child and adolescent wellbeing, including the provision of 
mental health and psychosocial support services. 

Data collection, Humanitarian Performance Monitoring (HPM), monitoring and evaluation, as well as monitoring and analysis on the socio-
economic impacts of the outbreak, to be able to advocate for and support mitigation measures. 

At regional level, the Risk Emergency Disaster Working Group for Latin America and the Caribbean (REDLAC), chaired by OCHA, 
is the main inter-agency coordination mechanism, with WHO/PAHO playing a key advisory role. Eleven regional sectoral working 
groups have been activated to support sectorial guidelines and coordinated support to countries. UNICEF participates in eight of 
these groups, leading in WASH, Education (with Save the Children), Nutrition as well as in Child Protection -Area of Responsibility. 
At country level, COVID-19 response is coordinated through the pre-established inter-agency coordination mechanisms led by 
the RC/HCs and OCHA.3 In addition, across 17 countries, specific COVID-19 issues related to the response to the Venezuela 

 
1 OCHA, ‘Global Humanitarian Response Plan: COVID-19 (April – December 2020)’, May 2020, <https://bit.ly/3dPISYa>.  
2 UNICEF, ‘Humanitarian Action for Children (HAC). Coronavirus (COVID-19) Global Response 2020’, May 2020, <https://www.unicef.org/appeals/covid-
2019.html>. 
3 Including around pre-existing Humanitarian Response Plans (HRPs) and coordination structures in Colombia, Haiti and Venezuela. These HRPs have 
been adapted to incorporate the COVID-19 humanitarian response.  

 

UNICEF LAC Appeal 2020 
(under the Global COVID-19 HAC) 

US$ 155 million 

Funding Status (in US$) 

 
*Funds received include: Funds received in 
2020 against the Global COVID-19 HAC, and 
repurposed flexible funds transferred by 
LACRO to COs, as of 14 May 2020. 

https://bit.ly/3dPISYa
https://www.unicef.org/appeals/covid-2019.html
https://www.unicef.org/appeals/covid-2019.html
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migration crisis are also addressed in the country/sub-regional chapters of the Coordination Platform for Refugees and Migrants 
from Venezuela (R4V).4 

The revised COVID-19 GHRP considers three countries from LAC given their pre-existing humanitarian needs: Colombia, Haiti 
and Venezuela; while 16 additional countries5 - in South America, parts of the Caribbean and Central America - are included as 
part of the Regional Refugee and Migration Response Plan (RMRP) for migrants and refugees from Venezuela. Nevertheless, 
the needs are critical in some of these 16 countries as well as in other countries outside of this scope, not only for Venezuelan 
migrants but for the overall population, hence UNICEF’s HAC comprises the whole region.   

 

Summary Analysis of Programme Response 

Risk communication and community engagement (RCCE)  

Across LAC, COs are implementing RCCE, aiming at reaching millions of people through Radio and TV, web, social media, and 
smartphones. LAC COs are developing, translating and disseminating messaging and materials on COVID-19 prevention and 
risk reduction practices, in coordination with governments. Communication products are tailored to different target groups, 
including parents and care givers, adolescents and children, and frontline workers.  

During the reporting period, UNICEF LACRO provided technical assistance to COs to revise their response plans, reinforcing 
both the need of designing and implementing RCCE programmes and the relevance of including activities and indicators on 
community feedback mechanisms. LACRO facilitates access to key RCCE resources and promotes their dissemination across 
COs through stories released on internal communication channels. Additionally, UNICEF promotes knowledge exchange among 
inter-agency groups at regional level (R4V and REDLAC). Aiming at making available additional platforms for RCCE, HQ and 
LACRO conducted a webinar for COs on “Internet of good Things (IoGT)”, extending the scope of this platform and strengthening 
the digital ecosystem across the region. Furthermore, LACRO is supporting the translation of IoGT content to Spanish. In addition, 
HQ, LACRO and COs led the launch of the Multi-religious Faith in Action COVID-19 initiative in Latin America and the Caribbean. 
This joint initiative between UNICEF and the Joint Learning Initiative on Faith and Local Communities (JLI), aims at mobilizing 
religious leaders, women and youth to support COVID-19 preparedness and response. 

The #LearningAtHome communications campaign, which has been amplified by 15 COs and replicated in other regions, has 
successfully continued to engage and reach children and their families with practical, solution-oriented and recreational learning 
activities. This included an alliance with Lingokids to grant three-month free access to the English educational app during 
confinement. The campaign, co-designed and implemented by most of LAC COs, generated 1,300 new posts on social media, 
with a potential reach of 47.4 million people and the involvement of local celebrities. In addition, the #LearningAtHome campaign 
was activated in partnership with the private sector (i.e. Millicom), a series of live webinars were broadcasted live, and eight guides 
were developed to provide useful and COVID-19 reliable information to parents. Moreover, communication actions have supported 
fundraising and efforts to curb misinformation, such as telethons and digital marketing.  

5,907,900 
People reached through Risk Communication and Community Engagement  

(in 17 countries)* 

 
*Cumulative results as of 14 May 2020. Targets set to be achieved by the end of December 2020. Includes countries reporting cumulative results as of 14 May. Other 
countries will be included in future reports once updated information is available. Targets may be revised in line with changes in response plans.  
**Venezuela target to be confirmed.   

 

 
From the field. Peru: Reaching the most vulnerable in the time of COVID-19 

 

Aiming at providing practical advice to parents and caregivers, including the most vulnerable, 

to help protect and care for children and youth in the time of COVID-19, UNICEF Peru produced 

a package of information, including three guides translated into Quechua - Peru’s most widely 

spoken indigenous language, one guide in signal language – the first on its kind in Peru - and 

30 video/radio clips in five indigenous languages. The guides Quechua have reached over 

17,000 people, while materials in sign language have reached over 362,000. Links: Paciencia 

y amor para ganarle al Coronavirus; #YoMeQuedoEnCasa y la pasamos bien; ¿Aislamiento 

social? Tiempo para reconectarnos con las y los adolescentes.  

 

 
4 The Regional Refugee and Migration Response Plan (RMRP) 2020 has been revised to identify/add actions contributing to the COVID-19 response, 
within the migration outflow response framework. The RMRP 2020 Review is available in the following link: <https://r4v.info/en/documents/details/76210>. 
5 Argentina, Aruba, Brazil, the Plurinational State of Bolivia, Chile, Costa Rica, Curaçao, the Dominican Republic, Ecuador, Guyana, Mexico, Panama, 
Paraguay, Peru, Trinidad and Tobago and Uruguay. 
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Provision of critical medical and water, sanitation and hygiene (WASH) supplies and improving infection and 
prevention control (IPC) 

UNICEF COs are supporting preparation and dissemination of communication materials with IPC measures for health personnel 
and specific populations, such as children and adolescents with disabilities, pregnant and lactating women, children and 
adolescents living in institutions, adolescents, and dispersed rural populations. UNICEF procures and distributes critical hygiene 
and prevention items for use in health and education facilities, child centres, shelters and public spaces in rural and urban 
communities. In addition, UNICEF COs support governments and partners in the implementation and monitoring of infection 
prevention and control enhancements, including waste management, in health facilities, childcare centres and other public spaces. 

During the reporting period, the RO’s Health and Supply Units, provided technical support to COs for the procurement of personal 
protective equipment (PPE). With the rapidly changing situation, the PPE needs increased rapidly, and most COs were new to 
the specific products required.  

The first shipments of equipment arrived in the region in mid-April. In Venezuela, UNICEF supported the delivery of approximately 
90 tonnes of critical supplies, including protective equipment for the identification of 28,000 suspected COVID-19 patients. In 
Ecuador, UNICEF provided medical supplies to 4,000 health care professionals across the country.   

Handwashing campaigns and messaging, at community and general public level, are also part of UNICEF’s strategy. In addition, 
COs conduct field interventions, including the implementation of handwashing stations in critical areas, and cash-based 
interventions (CBI) for migrant population, as in Ecuador where migrant families receive an unconditional cash top-up for WASH 
items. Additionally, with sector authorities, UNICEF COs are co-leading national WASH platforms supporting the implementation 
of the national WASH sector response to COVID-19. With the Stockholm International Water Institute (SIWI), UNICEF conducted 
a real-time mapping of public policies in WASH in response to COVID-19.6 Based on the findings of this study, UNICEF - as 
Regional WASH sector lead - developed and proposed a “National WASH Sector in COVID-19 Response Plan” model7 which has 
been adopted by at least nine countries’ WASH national platforms and was partially adapted by at least three more countries. 
This support to WASH platforms helps to ensure that country plans are consistent across the region, evaluate and mitigate risks, 
focus on the most vulnerable, and mainstream key cross-cutting issues, such as gender in the WASH response. In addition, as 
part of this Plan, a COVID-19 risk mapping was completed for Bolivia with regional support, and the methodology and results 
have been disseminated to encourage its use by other countries and to support risk-based prioritization in planning. 

2,012,704 People reached with critical WASH supplies (including hygiene items) and services (in 14 countries)* 

 
*Cumulative results as of 14 May 2020. Targets set to be achieved by the end of December 2020. Includes countries reporting cumulative results as of 14 May. Other 
countries will be included in future reports once updated information is available. Targets may be revised in line with changes in response plans.  
**Colombia target to be confirmed.   

 

 
From the field. Bolivia: UNICEF delivers biosafey kits to health faciliites, including indigenous communities 

 

UNICEF Bolivia distributed biosafety kits to four municipalities and seven health networks, including the 

indigenous Yuki and Yurakaré communities’ health networks. Kits were delivered to health centres and 

hospitals, and included over 6,840 litres of alcohol gel, kitchen items and supplies for water purification. 

These items will support the work of over 1,800 health workers in 172 health facilities, in localities where 

more than 90,000 children live.  

More information in the following link: <https://www.unicef.org/bolivia/comunicados-prensa/unicef-

entrega-kits-de-bioseguridad-cuatro-municipios-y-siete-redes-de-salud>.   

 

Continuity of health and nutrition care for women and children 

At country level, UNICEF prioritizes advocacy and technical support for the continuity of primary care services for pregnant 
women, children and adolescents, including activities to prevent COVID-19, or referral mechanisms if a pregnant woman, child or 
adolescent with suspected COVID-19 is identified. In contexts with weak health systems (including borders, remote rural areas, 
urban slums, etc.), UNICEF supports the continuity of essential health and nutrition services.  

In support to prevention and treatment efforts, PPE items, testing and oxygen equipment have been distributed in countries with 
a high caseload and/or fragile health systems (i.e. Peru, Ecuador, Bolivia, Guatemala, Nicaragua, Venezuela and Haiti), while in 
countries such as Ecuador, UNICEF also supports community surveillance.  

 
6 Documents available in the following link, in English, Spanish and French: <https://bit.ly/2AwNt38>.  
7 Documents available in the following link: <https://bit.ly/2AoYJ1g>. 
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Aiming at building capacities of authorities and key partners, UNICEF has conducted distance trainings on Mid-Upper Arm 
Circumference (MUAC) measurement in Guatemala; distance training for 100,000 community health workers, leaders and other 
community members in Brazil; and developed digital learning modules on COVID-19 and continuity of essential health and 
nutrition services in Paraguay; amongst other. 

During the reporting period, LACRO provided technical assistance for the development of country response plans, disseminated 
relevant technical guidance on specific aspects, including on infant and young child feeding (IYCF), immunization, care and 
treatment of people living with HIV and adolescent mental health in the context of COVID-19, and provided specific technical 
support to country offices on an ongoing basis. Guidance is also provided for COVID-19 prevention in refugee and migrant 
situations. The RO co-organized four webinars for UNICEF and partners, health workers and professional associations, on care 
for pregnant women and new-borns, immunization, nutrition and IYCF, and two webinars on mental health and psychosocial 
support.  

In an inter-agency advocacy effort, UNICEF and partners of the regional Every Woman Every Child movement, submitted formal 
letters to the Ministers of Health of each country in the region stressing the importance of maintaining essential health services 
during the pandemic. UNICEF coordinates the Nutrition Cluster at the regional level and in an increasing number of countries. 

85,269 
Children and women receiving essential 
healthcare in UNICEF-supported facilities 
(in 6 countries)* 

51,192 
Primary caregivers of children aged 0-23 months 
who received IYCF counselling through facilities 
and community platforms (in 5 countries)* 

  
*Cumulative results as of 14 May 2020. Targets set to be achieved by the end of December 2020. Includes countries reporting cumulative results as of 14 May. Other 
countries will be included in future reports once updated information is available. Targets may be revised in line with changes in response plans.  
**Colombia target to be confirmed.   

 

 
From the field. Haiti: UNICEF provides oxygen to frontline hospitals 

 

UNICEF supported the filling of 4,000 cylinders in the St Luc Hospital, one of the main hospitals in the 

metropolitan area of Port-au-Prince, in support of the Ministry of Public Health and Population. “The lives of 
several patients would have been in danger if oxygen had not been available quickly. St Luc Hospital will be 
able to refuel several times with the same supplier", said Maria Luisa Fornara, UNICEF Representative in Haiti. 

Like many health facilities responsible for the treatment of COVID-19 in Haiti, St Luc Hospital has multiple 

challenges to meet. “We are also actively looking for oxygen concentrators which are not available on the local 
market. Currently, we are spending oxygen on patients who are not yet in severe condition”, said Dr. Augustin 

medical director of the St Luc Hospital. UNICEF has ordered 70 oxygen concentrators to support the Ministry 

of Health. More information in the following link: <https://www.unicef.org/haiti/recits/loxyg%C3%A8ne-est-

arriv%C3%A9-%C3%A0-point-nomm%C3%A9-pour-sauver-des-vies>  

 

Access to continuous education, social protection, child protection and GBV services  

Education, Adolescent Development and Participation 

Since the start of the outbreak, UNICEF COs have provided support to Ministries of Education to ensure safe, quality and 
continued learning for all children, ensuring complementarity with other programme sectors. In at least 18 countries, UNICEF is 
supporting the implementation of remote learning systems, production and dissemination of guidelines, educational materials and 
content (including printed, TV, Radio and digital), for instance in Argentina where the distance education programme for rural and 
vulnerable communities aims at reaching up to four million children. In contexts with ongoing humanitarian response for migrants 
(i.e. Brazil, Colombia and Ecuador), UNICEF has adapted strategies to ensure access to materials and food supply, reinforcing 
tracking of out of school children and preparations for the reopening of schools. Countries like Cuba are also distributing WASH 
items for schools, teachers’ residences among other education-related facilities.  

LACRO developed the #Plan12 campaign, a spin-off of the #LearningAtHome campaign, with the aim of supporting adolescents 
in the region to develop transferable skills, in the context of the COVID-19 pandemic, with an emphasis on active participation, 
reflection and applied learning. The campaign is conducted in partnership with Millicom, a private sector partner, which provides 
students and families with free-of charge access to online educational resources in nine countries. In addition, technical guidance 
was disseminated to all CO, including UNICEF recommended actions for responding to adolescents’ priorities during COVID-19. 
The Spanish version of the adolescent toolkit for expression and innovation is being finalized and local adaptation have been 
shared among COs that could be used in their work with adolescents during emergencies. As a member of the United Nations 
Sustainable Group in Latin America and the Caribbean and the LAC Interagency Task Team on Youth, UNICEF participated in 
the development and launch of a regional survey to learn about the experience of adolescents and young people during the 
COVID-19 emergency as well as learning about their present and future concerns. 

A Regional Task Force Team has been established to support and guide a disability-inclusive COVID-19 response, and a 
dedicated site has been activated with learning-at-home information and resources for families with children with disabilities. In 
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addition, a guide to help parents combine teleworking with care of young children was developed and disseminated and live 
sessions, via social media channels, were hold with parents and businesses on teleworking in time of COVID-19.   

The regional team provides overall technical support to COs and facilitates information and knowledge-sharing among country 
teams, including in education in emergencies, early childhood development, and children with disabilities areas.  

 

17,583,711 Children supported with distance/ home-based learning (in 12 countries)* 

 
*Cumulative results as of 14 May 2020. Targets set to be achieved by the end of December 2020. Includes countries reporting cumulative results as of 14 May. Other 
countries will be included in future reports once updated information is available. Targets may be revised in line with changes in response plans.  
**Colombia, Peru targets to be confirmed.   

 

 
From the field. Ecuador: UNICEF supports nationwide TV-based learning programme 

 

In Ecuador, only 37 percent of households have Internet access. However, 88 percent of households have 

television, which represents a window of opportunity to reach the majority of the country's students. 

Since May, UNICEF Ecuador supports the "A-prender la tele" programme, through which children receive 

content that fosters resilience, empathy, creativity and critical thinking, amongst others. In turn, children learn 

about Language and Literature, Mathematics, Social Sciences and Natural Sciences. 

"With this programme we are supporting students to continue their educational process through television", 
says Joaquín González-Alemán. At the same time, he called for the dissemination of this content and for 

expanding the number of children, so that the right to education for thousands of children in Ecuador is not 

interrupted. More information in the following link: <https://www.unicef.org/ecuador/comunicados-

prensa/arranca-programaci%C3%B3n-educativa-en-televisi%C3%B3n>  

 

Child Protection  

At country level, UNICEF response is structured in two phases: i) technical support to authorities in the generation of protocols, 
guidelines and roadmaps for the prevention of COVID-19 transmission; adaptation of psychosocial support interventions in 
residential-care, juvenile-justice institutions, migration shelters; provision of supplies for protection centres and protective 
equipment for social workers; development and dissemination of communication materials for children, families and parents on 
mental health and psychosocial support, prevention of violence, and parenting; and ii) addressing the socio-economic effects of 
the pandemic on child protection, strengthening services for violence prevention, and case management and response; and 
strengthening of social workforce capacities. For children on the move, COs promote actions to avoid xenophobic reactions 
against migrant and refugee people; monitoring detention and deportation situations and ensuring access to health and screening 
measures for deported children and their families; and advocate to include migrant families in protection actions and guidelines 
elaborated by governments. 

The LACRO team provides technical support to COs, in key issues including alternative care, children on the move, child helplines, 
parenting, Prevention of Sexual Exploitation and Abuse (PSEA), children deprived of liberty, etc. Sharing of information, 
experiences and good practices is encouraged via webinars and other platforms. In addition, key global guidelines and materials 
have been translated into Spanish. Direct technical support has been ensured for counterparts, authorities and UNICEF teams, 
on care of institutionalized children in the COVID-19 context. In addition, support has been provided to El Salvador, Jamaica, 
Mexico, Dominican Republic, Uruguay to reinforce violence against children (VAC) interventions through helplines and hotlines. 
Colombia and Venezuela COs received support to strengthen PSEA interventions and reporting mechanisms in times of COVID-
19. During the reporting period, UNICEF developed a U-Report component on domestic violence. In addition, a tool for managing 
early childhood VAC cases is under development.  

LACRO and COs are developing guidelines on specific issues affecting migrant children and families in the context of COVID, for 
example for those who have been deported, to ensure that quarantine measures for this population respect child rights standards, 
particularly in Argentina, Mexico, Guatemala, Costa Rica, Panama, Colombia, Ecuador, Bolivia, including the developing of child 
protection guidelines for settlements of returned migrants.  

UNICEF co-chairs the Child Protection in Emergencies Regional sub-group, which has developed reference materials for Child 
Protection workers in the field and conducted webinars for partners across the region on the revised Child Protection Minimum 
Standards (CPMS), child protection and COVID-19. UNICEF positions concerns for migrant and refugee children in the context 
of COVID-19 in various regional and global forums, including with the US Congress and the Regional Conference on Migration, 
as well in several UN Forums as co-coordinator of the UNSDG LAC issue-based coalition.  
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294,622 
Children, parents and primary caregivers provided with community-based mental health and 
psychosocial support (in 17 countries)* 

 
*Cumulative results as of 14 May 2020. Targets set to be achieved by the end of December 2020. Includes countries reporting cumulative results as of 14 May. Other 
countries will be included in future reports once updated information is available. Targets may be revised in line with changes in response plans.  
**Colombia target to be confirmed.   

 

 
From the field. Mexico: UNICEF response to COVID-19 reaching migrant children and families in Baja California and Chiapas 

 

With the arrival of COVID-19 in Mexico, UNICEF implemented a series of actions to protect the most vulnerable 

children and adolescents, among them, Mexican and Central American migrant children and adolescents. 

UNICEF teams in Tijuana, Baja California, and Tapachula, Chiapas, delivered printed materials at various 

shelters with messages to prevent contagion. In addition, individual and family hygiene kits were distributed 

for boys and girls. Between the end of March and the beginning of April, when COVID-19 phase 2 had started 

in Mexico, the Tijuana Field Office team was trying to operate normally, while preparing for any scenario. 

UNICEF regularly monitored the situation in the main shelters that serve migrant population awaiting a 

response from their immigration procedures, families displaced by violence in Mexico who are waiting to be 

able to request asylum in the United States, as well as thousands of Mexicans, many of them adolescents, that 

every day are returned to Mexico. More information in the following link: 

<https://www.unicef.org/mexico/historias/unicef-m%C3%A9xico-ante-el-covid-19>  

 

Gender-based violence (GBV) 

Recognizing the socio-economic and gendered impacts of COVID-19, specifically the increases in cases of domestic violence 
(against women and children), COs are strengthening dissemination of prevention messages and remote services (for example, 
hotlines and other support mechanisms) to provide case management, psychosocial support, and referrals to meet the immediate 
needs of women and children. Several offices are making progress in measuring the socio-economic impact of the pandemic and 
are addressing rises in GBV and domestic violence, while measuring the distribution of workloads and burden of caregiving 
between men and women within households.  

Bolivia CO, supported by LACRO, released a campaign on violence prevention aiming at promoting positive masculinities, 
including gender messaging within key responsibilities for different family/household members. Ecuador CO, in collaboration with 
LACRO, partnered with IMPAQTOec in a regional Hackathon to generate community-based solutions to address violence against 
women and girls (VAWG). The Hackathon selected seven initiatives, which will receive seed funding for their implementation.   

LACRO Gender Team has responded to expressed 
CO needs through the dissemination and translation 
of key global documents and messages related to 
GBV, in addition to incorporating GBV into regional 
publications. The RO also provided guidance to 
recipient CO within the EU-UN Spotlight Initiative on 
reprogramming actions to address immediate VAWG 
needs due to COVID-19. In collaboration with HQ, 
LACRO co-organized the first of five global gender 
and COVID-19 webinars around GBV and RCCE in 
which the “do’s and don'ts” of ethical GBV practice, 
examples from the field, and ways to engage women 
and girls in GBV response were discussed.   

UNICEF is part of the Regional REDLAC Gender 
Group. The Group has produced material to support 
all sectors on gender and COVID-19. UNICEF has 
taken the lead on integrating gender into the WASH 
plan and providing guidance to national WASH 
platforms. 
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620 

UNICEF personnel and partners that have completed 
training on GBV risk mitigation and referrals for 
survivors, including for sexual exploitation and abuse 
(in 8 countries)* 

 
*Cumulative results as of 14 May 2020. Targets set to be achieved by the end of December 
2020. Includes countries reporting cumulative results as of 14 May. Other countries will be 
included in future reports once updated information is available. Targets may be revised in line 
with changes in response plans.  
**Colombia target to be confirmed.   
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From the field. Ecuador: UNICEF promotes a virtual Hackaton to identify innovative solutions to violence against women and girls 

 

Between 24 and 25 April, Ecuador Country Office, LACRO and other partners organized a virtual 

hackathon with 218 volunteers from 20 countries to identify solutions to intra-family violence, 

sexual and reproductive health and isolation. UNICEF identified two winning proposals submitted 

by women ang girls from the region, which will receive seed funding for their implementation. 

“The neighbour’s recipe”, a leaflet to be provided with nutritional recipes along with food baskets, 

and “No more blood”, communication for women and adolescents on gender-based violence, 

prevention and reaching support services.  

More information in the following link: <https://www.hackealacrisis.net/mujeres-2020>  

 

Social Policy / Social Protection 

LACRO’s Social Policy response has focused on three main 
workstreams: i) providing timely and sound technical assistance 
to COs, ii) developing a research agenda for a better 
understanding of the effects and responses to COVID-19, and iii) 
engaging in strategic representation with national counterparts 
and regional partners.  

Through a virtual mission, LACRO supported the redesign of 
Ecuador CO’s cash-based intervention (CBI) aimed at migrant 
children and their families, as well as Peru and Bolivia COs’ 
design of their own CBIs in response to the COVID-19 
emergency. Other COs are using existing social protection 
programmes either to reach currently excluded populations (i.e. 
Dominican Republic) or to provide a top-up for families with 
children with disabilities (Jamaica). LACRO has provided 
technical support to these initiatives during the different stages of 
the process. 

UNICEF Guatemala, with LACRO support, is engaging with the 
Ministry of Social Development, first to strengthen the registry of 
its social protection programme and later to adapt it to the COVID-19 context. Likewise, Colombia CO is engaging with the National 
Statistics Office to design an instrument to measure the effects of the emergency on children.  

On a regional level, LACRO has participated in Social Development Ministries’ meetings that the Economic Commission for Latin 
America and the Caribbean (ECLAC) has convened in order to discuss adaptations of social policies due to the pandemic. The 
partnership with ECLAC, moreover, entails the developing of policy briefs on social protection for children, to be published in the 
period of May-July. Finally, together with the Inter-American Dialogue, LACRO organized a webinar to analyse the situation of 
social protection services for early childhood, and their adaptation to social distancing measures. Representatives from 
Governments of Colombia, Chile and Uruguay presented their policy responses to the crisis, while other government officials from 
LAC countries also participated to the meeting.  

 

Data collection, social science research for public health decision making 

UNICEF’s strategy at country level is focused on monitoring the disruptions of health, education, child protection and social 
protection services and their potential impact at household level. COs are carrying out surveys to gain knowledge about the 
situation of children. In addition, Knowledge, Attitudes and Practices (KAP) studies on hygiene and WASH, among other issues, 
will be conducted where/when relevant. The Regional Office will provide technical support for the implementation of these 
initiatives.  

Regarding the measurement of socio-economic impact, LACRO has developed a standard questionnaire to support COs with 
their survey plans at the household level. In addition, it has provided technical assistance to adapt data collection strategies 
(including ethical considerations) to the current context. Several COs have already implemented surveys with relevant results on 
the situation of children, including Argentina, Ecuador and Nicaragua, and most of the COs have ongoing survey plans. 

In regard to COVID-19 research agenda, UNICEF is positioned as a relevant actor on social protection in the region by developing 
a Technical Note on the social protection responses by LAC countries to the emergency, as well as by contributing to public 
advocacy. Moreover, together with HQ, UNICEF LACRO is estimating the impacts of the crisis on monetary child poverty, and 
with other international partners, is drafting guidelines to develop an instrument to assess the socioeconomic effects of COVID-
19 on the wellbeing of families with children, with the aim of contributing to policy dialogue at the national level. Argentina CO set 
an example by conducting a survey that collected information on attitudes towards the quarantine and prevention measures, 
household income and social transfers, food security and women’s burden of domestic work and childcare. 

 

 

 

 

 

 

111,265 
Households receiving humanitarian 
cash transfers through UNICEF 
response to COVID-19 (in 3 countries)* 

 
*Cumulative results as of 14 May 2020. Targets set to be achieved by the end 
of December 2020. Includes countries reporting cumulative results as of 14 May. 
Other countries will be included in future reports once updated information is 
available. Targets may be revised in line with changes in response plans.  
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From the field. Argentina: UNICEF leads rapid assessment on the perceptions and attitudes to COVID-19 and its impact on children 

 

The “Survey of Perception and Attitudes of the Population. Impact of the pandemic and the 

measures adopted by the government on the daily life of girls, boys and adolescents”, was carried 

out between April 8 and 15, with national and regional representation of households with children 

and teenagers from Argentina. The sample was based on the National Survey of Girls, Boys and 

Adolescents (MICS) that UNICEF Argentina carries out with the support of the Ministry of Social 

Development and the National Council for the Coordination of Social Policies, on the living 

conditions of girls and boys in the country. UNICEF Representative had the opportunity to present 

the key findings of the study to the President of Argentina, Alberto Fernandez, and the First Lady 

Fabiola Yañez, along with a fruitful exchange on the challenges regarding children’s rights in 

Argentina. More information in the following links: 

<https://www.unicef.org/argentina/media/8051/file>, <https://www.casarosada.gob.ar/slider-

principal/46840-el-presidente-se-reunio-con-autoridades-de-unicef-argentina>. 

 

Supply and logistics 

Aiming at supporting local and national response efforts, COs in LAC forecast the need for international sourcing of much needed 
PPE, oxygen aid and diagnostics products. The already internally confirmed needs for LAC COs include PPE materials for 15 
countries (masks for 14 countries, gowns and goggles for nine, or face-shields and gloves for six COs) and oxygen concentrators 
for eight countries. Overall, despite the very challenging global conditions of constrained supply on the side of production and 
restricted international transport routes, UNICEF has managed to get PPE, oxygen aid and other COVID-19 related commodities 
to countries in the region in excess of US$1.2 million, with an approximate US$4.5 million worth of PPE, oxygen aid and other 
COVID-19 related commodities that should be arriving in LAC countries within the coming weeks and months as international 
production and routes become available. As more funding is made available to UNICEF LAC COs, these numbers are likely to 
increase. COs are also conducting local sourcing efforts for hygiene products and PPE, where available. 

Currently, the global UN system is shifting from an internally conducted demand-to-market approach to coming together as one 
at country level, in coordination with the different national action plans; allocation of product requests will be made from a 
centralised inter-agency body to the different countries and UNICEF will remain a central actor in the procurement and 
organisation of the distribution of these products. 

 

Human Interest Stories and External Media 

During April, the estimated digital and media presence growth of UNICEF in the region has exponentially increased in comparison 
to the previous month by 49.8 per cent in terms of mentions (a total of 73,800), 351 per cent engagement (a total of 704,600) and 
45 per cent potential reach (with a total of 2 billion). These figures confirm the trend initiated in March, when considerable digital 
growth rates (53,000 mentions; 251,900 engagement; 1.5 billion potential reach) were reported. 

More than 65 regional and national press releases were issued from COs and RO, with specific focus on education, health, social 
protection and violence against children, as well as a regional push of UNICEF’s humanitarian response. Hundreds of media 
mentions and dozens of media interviews have been conducted at both CO and RO levels, with an emphasis on the school 
closure and the distribution of supplies as media angles. In addition, more than 300 multimedia COVID-19 new pieces of content 
were produced and widely disseminated on national and regional digital channels.  

Links to some featured materials:   

Press releases and statements 

• Joint Statement: Joining forces in Latin America and the Caribbean to help minimize the Coronavirus (COVID-19) crisis and 
foster responsible and sustainable businesses. https://www.unicef.org/lac/en/press-releases/joining-forces-in-lac-to-help-
minimise-covid-19-crisis 

• Press Release (supplies): COVID-19: UNICEF is scaling up delivery of health and hygiene supplies across Latin America 
and Caribbean. https://www.unicef.org/lac/en/press-releases/covid-19-unicef-scaling-delivery-health-and-hygiene-supplies-
across-LAC 

• Press release (Education / LingoKids): Three months of free access to an English learning platform for children. 
https://www.unicef.org/lac/en/press-releases/free-access-ot-Lingokids-english-learning-platform-for-children 

Media coverage 

• Interview with Child Protection Regional Advisor on UNIVISION (Child Protection). https://politicaya.com/2020/04/20/ninas-
y-ninos-en-peligro-por-cuarentena/ 

• Interview with ECD Specialist CNN (Education / ECD). https://cnnespanol.cnn.com/video/eduacion-america-latina-peligro-
coronavirus-unicef-maria-reinbold-montoya-cafe-cnnee/ 

Web stories and others: 

• OpEd on El País: How to mitigate the impact of covid-19 in Latin America and the Caribbean tomorrow?. 
https://elpais.com/elpais/2020/04/23/planeta_futuro/1587642742_886621.html 

• Photo Essay: COVID-19: What UNICEF is doing in Latin America and the Caribbean. 
https://www.unicef.org/lac/en/stories/covid-19-unicef-lac 

 

https://www.unicef.org/argentina/media/8051/file
https://www.casarosada.gob.ar/slider-principal/46840-el-presidente-se-reunio-con-autoridades-de-unicef-argentina
https://www.casarosada.gob.ar/slider-principal/46840-el-presidente-se-reunio-con-autoridades-de-unicef-argentina
https://www.unicef.org/lac/en/press-releases/joining-forces-in-lac-to-help-minimise-covid-19-crisis
https://www.unicef.org/lac/en/press-releases/joining-forces-in-lac-to-help-minimise-covid-19-crisis
https://www.unicef.org/lac/en/press-releases/covid-19-unicef-scaling-delivery-health-and-hygiene-supplies-across-LAC
https://www.unicef.org/lac/en/press-releases/covid-19-unicef-scaling-delivery-health-and-hygiene-supplies-across-LAC
https://www.unicef.org/lac/en/press-releases/free-access-ot-Lingokids-english-learning-platform-for-children
https://politicaya.com/2020/04/20/ninas-y-ninos-en-peligro-por-cuarentena/
https://politicaya.com/2020/04/20/ninas-y-ninos-en-peligro-por-cuarentena/
https://cnnespanol.cnn.com/video/eduacion-america-latina-peligro-coronavirus-unicef-maria-reinbold-montoya-cafe-cnnee/
https://cnnespanol.cnn.com/video/eduacion-america-latina-peligro-coronavirus-unicef-maria-reinbold-montoya-cafe-cnnee/
https://elpais.com/elpais/2020/04/23/planeta_futuro/1587642742_886621.html
https://www.unicef.org/lac/en/stories/covid-19-unicef-lac
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Next SitRep: June 2020 
 

UNICEF Latin America and the Caribbean Regional Office: www.unicef.org/lac    

UNICEF LAC Facebook: www.facebook.com/uniceflac  

UNICEF Global Humanitarian Action for Children Appeal: https://www.unicef.org/appeals/covid-2019.html 

 

 

Annex A 

Funding Status* 

Country 
2020 Requirement 

(US$)  

Funds received8 (US$) 
Funding gap 

(US$) 
Emergency 
Resources 

Other Resources TOTAL 

Argentina             7,300,000               117,375                74,710            192,085           7,107,915  

Belize             1,787,674                        -                  74,710                 74,710           1,712,964  

Bolivia             4,000,000               307,991                74,900               382,891           3,617,109  

Brazil             6,481,714            1,430,393              324,710            1,755,103           4,726,611  

Chile                130,000                   3,271                74,710                 77,981                52,019  

Colombia             6,049,241            1,268,155                74,710            1,342,865           4,706,376  

Costa Rica                864,500                        -                  74,710                 74,710              789,790  

Cuba             1,605,933                        -                  74,710                 74,710           1,531,223  

Dom Rep             1,610,000               422,708                74,710               497,418           1,112,582  

ECA9             9,281,240               500,000              374,310               874,310           8,406,930  

Ecuador           15,115,650            1,223,902              624,710            1,848,612         13,267,038  

El Salvador             2,500,000               324,000                74,900               398,900           2,101,100  

Guatemala             2,278,000                        -                  74,900                 74,900           2,203,100  

Guyana                445,500               100,000                74,900               174,900              270,600  

Haiti           51,713,000            2,725,638                74,900            2,800,538         48,912,462  

Honduras                600,000                 52,740                74,900               127,640              472,360  

Jamaica             1,050,000                        -                  74,710                 74,710              975,290  

Mexico                540,000                 95,000                74,710               169,710              370,290  

Nicaragua             1,782,000               372,349                74,900               447,249           1,334,751  

Panama             1,500,000                        -                  74,710                 74,710           1,425,290  

Paraguay             3,320,700               600,000                74,710               674,710           2,645,990  

Peru             3,520,000               370,703                74,710               445,413           3,074,587  

Suriname                401,780                 50,000                        -                   50,000              351,780  

Uruguay             1,216,500               168,866                74,710               243,576              972,924  

Venezuela           26,828,520            2,194,725           1,074,710            3,269,435         23,559,085  

LACRO             3,055,550               630,236              149,800               780,036           2,275,514  

Total         154,977,502          12,958,053           4,043,770          17,001,823       137,975,679  

*Funding status is based on funding received and allocated by country within the global HAC appeal, as of 17 May 2020. 
Considering the changing dynamics of the situation, funding requirements by country may change rapidly. Any changes will be 
reflected in the next revision of the Global COVID-19 HAC.     

 

  

 
8 Programmable amounts. Funds received include: Funds received in 2020 against the Global COVID-19 HAC, and repurposed flexible funds transferred 
by LACRO to COs. 
9 Eastern Caribbean Area (ECA) includes: Anguilla, Antigua and Barbuda, Barbados, British Virgin Islands, Dominica, Grenada, Montserrat, St. Kitts and 
Nevis, Saint Lucia, St. Vincent and the Grenadines, Trinidad and Tobago, Turks and Caicos Islands. 

Who to 

contact for 

further 

information: 

Bernt Aasen 

Regional Director a.i. 

Latin America and the Caribbean 

Regional Office 

Email: baasen@unicef.org 

Maaike Arts  

Regional Adviser Survive & Thrive 

Latin America and the Caribbean 

Regional Office 

Email: marts@unicef.org 

Marie France Bourgeois 

Regional Emergency Advisor a.i 

Latin America and the Caribbean 

Regional Office 

Email: mfbourgeois@unicef.org 

Laurent Duvillier 

Regional Chief Communication 

Latin America and the 

Caribbean Regional Office 

Email: lduvillier@unicef.org 

http://www.unicef.org/lac
file:///C:/Users/afernandezreca/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/TS2M7JQI/www.facebook.com/uniceflac
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Annex B 

Summary of Selected Regional Programme Results (as of 14 May 2020)10 
 

Areas of response Target (2020) Total UNICEF results % Target achieved 

Risk Communication and Community Engagement 

Number of people reached on COVID19 through 
messaging on prevention and access to services  

         454,427,450                    255,899,906  56% 

Number of people engaged on COVID-19 through 
RCCE actions 

              8,370,450                         5,907,900  71% 

Number of people sharing their concerns and asking 
questions/clarifications for available support services to 
address their needs through established feedback 
mechanisms 

                 581,400                             316,564  54% 

Critical medical and (WASH) supplies, IPC 

Number of people reached with critical WASH supplies 
(including hygiene items) and services  

              5,757,759                         2,012,704  35% 

Number of healthcare facilities staff and community 
health workers provided with Personal Protective 
Equipment (PPE) 

                 408,038                             119,612  29% 

Continuity of health and nutrition care for women and children 

Number of children and women receiving essential 
healthcare, including prenatal, delivery and postnatal 
care, essential new-born care, immunization, treatment 
of childhood illnesses, HIV care and Gender-Based 
Violence (GBV) response care in UNICEF supported 
facilities.  

              1,684,766                               85,269  5% 

Number of primary caregivers of children aged 0-23 
months reached with messages on breastfeeding 

                 433,454                               51,192  12% 

Continuous education, social protection, child protection and GBV services  

Number of children supported with distance/home-based 
learning 

           31,018,527                       17,583,711  57% 

Number of schools implementing safe school protocols 
(COVID-19 prevention and control) 

                    22,399                                 6,650  30% 

Number of children without parental or family care 
provided with appropriate alternative care arrangements  

                      9,410                                 4,329  46% 

Number of children, parents and primary caregivers 
provided with community based mental health and 
psychosocial support 

              4,985,752                             294,622  6% 

Number of UNICEF personnel and partners that have 
completed training on GBV risk mitigation and referrals 
for survivors 

                      1,797                                     620  35% 

Access to social protection services       

Number of households (affected by COVID-19) receiving 
humanitarian multi-sector cash grant for basic needs 

                 126,567                             111,265  88% 

 

 
10 *Cumulative results as of 14 May 2020. Targets set to be achieved by the end of December 2020. Includes countries reporting cumulative results as of 
14 May. Other countries will be included in future reports once updated information is available. Targets may be revised in line with changes in response 
plans. 


