
Situation Overview and Humanitarian Needs  

As of 10 June 2020, a total of 848 confirmed COVID-19 cases have been registered, out 
of which three (3) are children. Of these three children, two cases of COVID-19 have been 
confirmed in children under 5, and one case is a child between 5-14 years of age. The 
majority of cases remain aged between 25-59 years and male.  
 
The epidemic has spread by now across 15 provinces (representing two thirds of the 
country): N’Djamena, Batha, Chari Baguirmi, Ennedi Est, Guéra, Kanem, Lac, Logone 
Occidental, Logone Oriental, Mandoul, Mayo Kebbi-Est, Moyen-Chari, Ouaddaï, Sila, and 
Wadi-Fira. 70 cases are hospitalized and under treatment, 706 patients have recovered, 
and 72 deaths are attributable to COVID-19. As of 10 June 2020, a total of 735 out of 809 
(91%) contacts have been traced and are followed1. 

The UN agencies are positioning their assistance in the critical areas of communication, 
disease surveillance and testing including at critical border entry points, distribution of 
health consumables/essential drugs and equipment and capacity building of health 
personnel and frontline workers for case management and surveillance, water, sanitation 
and hygiene, nutrition, child protection and continuity of learning. This assistance is in 
support of the National Contingency Plan for Preparedness and Response to the 
Epidemic of Coronavirus COVID-19 (Plan National de contingence pour la préparation et 
la riposte à l’épidémie de la maladie coronavirus COVID-19) prepared by the Ministry of 
Health (MoH), with support from the United Nations and Development Partners. 

Key challenges include: procurement on the global market of adequate quantities of health 
supplies especially personal protection equipment (PPE) and equipment for clinical care 
eases slightly but remains constrained; strengthening capacity in surveillance, tracing, 
case management and isolation of contacts;  laboratory testing capacity in N’Djamena 
and in the provinces remains constrained; inadequate sanitation facilities in quarantine 
sites and public spaces and limitations in the  preparedness at provincial level  (lack of 
specific training of health providers, lack of personal protection equipment (PPE) and 
medical equipment in case management structures). 

UNICEF’s COVID-19 response  

Health, Nutrition & HIV 
In line with the National Contingency Plan for 
Preparedness and Response to the Epidemic of 
Coronavirus COVID-19, UNICEF continues to support 
the MoH and partners to assess the COVID-19 
situation. The ToRs of the epidemiologic surveillance 
and case management committee have been recently 
revised and new members, including UNICEF, have 
been appointed.  
 
In partnership with WHO, to date 74 healthcare 
providers have been trained in the detection, referral 
and appropriate management of COVID-19 cases 
including among children, pregnant and breastfeeding 
women. This includes 34 laboratory technicians from 7 
provinces of N'Djamena, Borkou, Guéra, Lac, Logone 
Occidentale, Moyen-Chari and Ouaddai trained in 
laboratory biosafety, as well as 40 health staff from 
Mangalmé district in Guéra province trained on disease 
surveillance and case management.  

 
1 WHO/MoH Chad, COVID-19 Situation Report No. 79, 10 June 2020. 

 
As part of the COVID-19 response, to date 216 
healthcare facility staff and community health workers 
(of which 204 community health workers) have been 
trained jointly with WHO in Infection Prevention and 
Control (IPC). 
 
The process of provision of PPE and other health 
commodities and supplies to equip Farcha Provincial 
Hospital, and other hospitals for COVID-19 case 
management in N’Djamena, is still ongoing. An 
international PPE order is expected at the end of June 
2020 to help cover the needs in referral hospitals in 
charge of case management.  
 
UNICEF has been supporting the MoH’s Directorate of 
Food and Nutrition Technology in developing guidelines 
and communication tools for frontline health workers for 
the integration of COVID-19 in nutrition programmes.  
Further to the release of mitigation measures from the 
MoH, UNICEF has also worked closely with provincial 
health delegates to ensure provision of treatment for 
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children suffering from severe acute malnutrition (SAM), 
while minimizing the risk of transmission of COVID-19. 
To ensure the continuity of nutrition services, at least 
one set of MUAC tapes (comprising 50 MUAC tapes 
each) is being distributed to nutrition units nationwide to 
enable the screening of malnourished children, with 535 
nutrition units in 20 provinces across the country 
reached thus far. To date, 86,563 SAM cases have 
been admitted and treated.  
 
Additionally, during this reporting period, 77 health 
workers in N’Djamena, Guéra and Salamat provinces 
benefited from a briefing session on the management of 
acute malnutrition in the context of the COVID-19 
pandemic and 1,386 caregivers in Sila province were 
sensitized on COVID-19 prevention measures.  
 
Moreover, to ensure service continuity and access to 
Anti-retroviral Therapy (ART) supplies for people living 
with HIV (PLHIV), the MoH signed a decree instructing 
health staff to provide a 3-month supply of ART to 
PLHIV and AIDS in order to reduce their displacements. 
Psychosocial support personnel were also authorized to 
provide ART to PLHIV who are unable to access health 
facilities. To this end, UNICEF provided logistical 
support to the MoH in order to supply provincial 
pharmacies with the necessary provisions of ART and 
other commodities.  
 
In the Eastern refugee camps (Ouaddai, Wadi Fira and 
Ennedi Est), 92 youth workers have been trained on 
COVID-19 sensitisation, and 595 pregnant women were 
sensitized on COVID-19. In Lac province, 12 health 
workers (6 doctors and 6 HIV focal points) were briefed 
on COVID-19. 
 
UNICEF has conducted assessments in health centress 
in N’Djamena to ascertain the impact of COVID-19 on 
pregnant women’s attendance at antenatal 
consultations and HIV/AIDS screenings, while ensuring 
that health centres avail COVID-19 information 
materials.  
 

WASH  
During this reporting period, UNICEF and the MoH 
extended training on IPC WASH at the decentralised 
level to train an additional 227 health workers and 
community health workers in five provinces that 
recorded COVID-19 cases (Mayo-Kebbi Est, Mayo-
Kebbi Ouest, Logone Orientale, Logone Occidentale 
and Lac), with a total of 522 health workers and 
community health workers trained to date. A plan was 
established with the MoH to cover all other provinces 
with confirmed COVID-19 cases. Discussions are also 
underway with N’Djamena Mayor's office, MoH and 
NGO implementing partners to address prevention and 
awareness measures in the disadvantaged suburbs of 
N’Djamena.  

 
To date, a total of 46,016 people have been reached 
with critical WASH supplies, of whom 11,716 people 
(refugees and IDPs) in the Lac and Ouaddai provinces 
during this reporting period. UNICEF has also continued 
to provide technical assistance to the IPC WASH sub-
group, whose lead is ensured by the MoH. On a weekly 
basis, the sub-group defines the priority actions to be 
implemented.  
 

RCCE/C4D 

To date, a total of 103,465 people have been reached 
with COVID-19 messaging on prevention and access to 
services, including 50,138 people who have shared 
their concerns and asked questions/clarifications 
through social media platforms and U-report. To ensure 
effective information, awareness-raising and 
community engagement around the COVID-19 
outbreak in Chad, UNICEF strategy currently includes 
the following:  

 Visuals (flyers, posters) on prevention/protection 
against COVID-19 were developed in French and 
Arabic. 140,000 copies were printed to be distributed 
country wide. Translation into four local languages 
has been done, and the language-specific posters 
have been finalized for use in the provinces in the 
Lake region. 

 A child-friendly version of the posters has been 
produced, and 133,000 copies have been printed 
and are under distribution. Of these 133,000 posters, 
UNICEF has provided the Ministry of Education 
(MoE) with 110,000 copies that will be distributed to 
children and teachers nationwide.  

 A strip comic book for children has been produced in 
French, English and Arabic, and will be printed. A 
cartoon is in its final stages of production. 

 Together with local artists, seven one-minute clips 
about hand washing, physical distancing, and the 
negative impact of rumours have been recorded in 
different languages and broadcast on national and 
local radios and TV stations. An agreement has been 
signed with 23 local radio stations to start 
broadcasting spots in local languages on COVID-19 
protection. 25-minute informative programmes are 
being produced with specialists from the 
Government, UN and local partners to inform the 
population on COVID-19 and to answer questions 
from listeners. 

 A child-friendly radio soap opera is being developed 
in collaboration with a local theatre group, to be 
broadcast on radio stations country-wide. 

 Since the start of the COVID-19 pandemic, 94 
COVID-19 specific social media posts have been 
published on the UNICEF Chad Facebook, Twitter 
and other platforms. The messages range from tips, 
visuals, videos and content specially created for 
Facebook, Twitter and Instagram. The reach of the 
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social media platforms has increased by more than 
10% since the start of the outbreak, bringing the 
number of social media followers to more than 
100,000. The number of Facebook followers rose 
from 74,177 to 83,722, Twitter from 9,963 to 10,438 
and Linkedin from 1,269 to 2,588. 

 U-report (an SMS-based interactive information 
platform for youth, free of charge) is currently entirely 
devoted to COVID-19 and is a platform for lively 
exchanges and questions. To date, 37,425 
consultations have been conducted using U-Report, 
through its dedicated Info-center ''CORONA'' using 
the U-report national number ‘1301’. An additional 
12,713 social media users have also raised 
questions and sought clarification on available 
COVID-19 support services.  

 A video clip promoting the use of U-Report in the 
fight against COVID-19 is currently being produced 
for use on national TV and social media. 

 UNICEF, through its Zonal Offices and in 
collaboration with the Provincial Health Delegations, 
is supporting the finalization of provincial 
communication plans developed by local authorities. 
In total, some 13,000 community relays, traditional 
and religious leaders and health workers will be 
trained in COVID-19 preventive measures and 
warning systems in N’Djamena and in all provinces 
nationwide. 

 In a joint effort of all UN agencies, 100 journalists and 
216 community relays in N'Djamena were trained on 
COVID-19 communication. 

 Specific messages on nutrition (continuity of 
exclusive breastfeeding even in the case of COVID-
19) and child protection have been developed and 
will be integrated in the overall COVID-19 
messaging. 5,000 posters are currently being printed 
for distribution in health centres nationwide. 

Education 

To ensure continuity of education services during 
school closures due to the COVID-19 pandemic, 
UNICEF is supporting the MoE in the transition to 
distance learning, with TV and radio sessions aired in 
languages and mathematics. To date, an estimated 
89,691 children nationwide have been accessing 
distance learning. UNICEF is partnering with a national 
NGO to work on distance learning programmes, and the 
two organizations have submitted a proposal for final 
approval by the Education Cannot Wait (ECW) 
Secretariat.  

In addition, UNICEF is currently ordering 2,000 
handwashing kits that will benefit 100,000 children in 
N’Djamena and 6 provinces (Wadi Fira, Lac, Ouaddai, 
Kanem, Guéra and Logone Occidental) in the last 
grades of both junior secondary and higher secondary.   

Child Protection 

UNICEF continues to support the Ministry of Social 
Affairs in the protection of vulnerable children living and 
working in the streets, as well as separated and 
unaccompanied children placed in temporary centers, 
and has placed emphasis on reaching the most 
vulnerable with key information on COVID-19 
preventive measures. 
 
To date, UNICEF, Government counterparts and 
partners in various provinces across Chad sensitized a 
total of 25,930 vulnerable children and adults on child 
protection key messages and COVID-19 preventive 
measures. Of these, during this reporting period 12,291 
children (570 girls and 11,721 boys) in N’Djamena and 
Moundou were sensitized and provided with hygiene 
items including hand washing kits (soaps and bleach). 
In Salamat, the Provincial Delegation of Social Affairs 
(DPAS) under the technical guidance of UNICEF and 
through the involvement of voluntary community 
mobilizers reached 7,400 individuals, including 3,090 
children, with information messages on child protection 
and COVID-19 preventive measures. 
 
In addition, a total of 6,400 posters and 500 stickers 
were provided to the Ministry of Social Affairs in order 
to support communication and awareness-raising 
amongst vulnerable children, their families and 
communities on COVID-19 preventive measures. 
 

In order to prevent the transmission of COVID-19 within 
the provision of psychosocial support services, UNICEF 
partners and provincial delegations have adopted 
innovative outreach and delivery strategies, including 
reinforcing the mobile Child Friendly Spaces (CFS) 
approach. To date, a total of 564 children and women 
have been reached with psychosocial support. This 
includes 132 children in N’Djamena (of which 34 placed 
in alternative care centres and 65 street children); 3 
children in Guéra; 97 children and 15 women in 
Ouaddai and 15 children in Borkou. In addition, 24 
children in the Dar el Salaam refugee camp and 150 
muhajirines, or children separated from their parents in 

order to study the Quran, in Lac and 128 children in 
Moundou provinces were reached through mobile CFS.  
  
To date, a total of 395 unaccompanied and separated 
children benefited from family reunification and 
alternative care measures. Of these, during this 
reporting period, 15 children in Borkou and 51 
separated children in Lac were reunified with their 
families, while 35 unaccompanied children in Lac were 
placed in foster families. Two children in Logone 
Oriental and one muhajirine child in Guéra were also 
provided with alternative care arrangements. 
Throughout the process, these children benefited from 
a package of services including accommodation; 
access to food/meals and awareness raising on child 
protection and COVID-19 preventive measures. 
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Access to continuous social protection 
services 
UNICEF is among the UN agencies currently 
contributing to the socio-economic impact assessment 
of COVID-19, in support of the Ministry of Economy and 
Development Planning. Discussions are ongoing with 
the Government, the International Financial Institutions, 
and United Nations agencies regarding the joint 

response to the COVID-19 pandemic in the context of a 
medium-term multi-sector approach to address the 
broader economic and social impact of the COVID-19 
pandemic.  
 
A cash transfer programme including risk 
communication, water, hygiene, and sanitation and 
IPC/WASH interventions is envisaged as part of the 
UNICEF response.  
 

 

Adaptations to ongoing UNICEF programmes 

UNICEF maintains its current support to the Government for the regular programme. UNICEF supports the continuity of 
all routine health and nutrition services for the most vulnerable children and women, including routine preventive services 
such as immunization, antenatal and postnatal care and prevention of mother-to-child transmission of HIV (PMTCT); 
and routine outpatient consultations including for non COVID-19 common diseases. UNICEF supports the MoH with the 
training of health care providers and community health workers in IPC, ensuring communication for the promotion of 
good practices in health facilities and communities to prevent the spread of COVID-19, and supplying basic hygiene 
equipment.  
 
Some management protocols have been and continue to be adjusted to include COVID-19 issues (immunization, infant 
and young child feeding (IYCF), PMTCT, maternal, newborn and child health (MNCH), community-based disease 
surveillance). The protocol for the management of severe acute malnutrition has been revised and reorganized to avoid 
further spread of the COVID-19 virus within nutrition units. To this end, screening and admission criteria are currently 
limited to MUAC measurement, and children are asked to attend therapeutic nutrition units fortnightly, while health staff 
are being equipped with protective materials to ensure the safe continuity of services. Moreover, due to the recent 
expansion of the COVID-19 pandemic in various provinces nation-wide, UNICEF has prepositioned WASH supplies in 
the four UNICEF Zonal Offices and will be prioritized for health centers to support vulnerable populations in the affected 
areas.  
 
In the context of the COVID-19 pandemic, psychosocial activities provided to children within CFS have been remodelled 
to mobile settings. This mobile approach brings psychosocial support services closer to children while ensuring that 
facilitators conduct individualized activities with children respecting physical distancing. UNICEF has therefore 
supported the revision of the guidelines for psychosocial support to vulnerable children, with focus on ensuring physical 
distancing and organizing smaller support groups, as well as ensuring that CFS have WASH kits and of protective 
equipment for social workers and facilitators. Discussions are ongoing with the MoE to prioritize WASH in Schools 
activities planned under the regular programme. 

 

The planned C4D and youth engagement training workshops on community engagement and participation have been 
postponed and replaced by specific trainings, workshops and advocacy activities on COVID-19 prevention. The 
partnerships with media, local radio stations and other public services have also been temporarily reoriented towards 
COVID-19 messaging, including information on combating fake news, rumours, traditional beliefs and stigmatization.  

 

Policy work on the revision of the National Social Protection Strategy is ongoing, integrating a stronger focus on shock-
responsive social protection including shock due to the COVID-19 pandemic and expansion of social protection 
coverage for children. Some funding for planned activities is reoriented to provide technical support to an evaluation of 
the socio-economic impacts of COVID-19 and to finance cash transfer programmes to vulnerable families with children.  
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Funding Overview and Partnerships 

 UNICEF requires US$ 8.9 million to meet the growing demand for critical 
needs and scale up the response to the COVID-19 virus outbreak.  

 As of 10 June, UNICEF has received US$ 2.9 million thanks to generous 
contributions by ECHO, CERF and the Global Partnership for Education 
(GPE). Additional support is received through the global thematic 
humanitarian funds from various donors provided to the COVID-19 
Humanitarian Action Thematic Pool.   

 UNICEF is in discussion with partners to secure additional funding through 
new allocations or reprogramming. UNICEF thanks partners for flexible and 
timely funding to support an effective and efficient COVID-19 response.  

 

External Communication 
UNICEF has aligned with global campaigns on COVID-19 and has been disseminating information through its social 
network (Twitter, Facebook, Instagram). 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For more information contact:   
Vivian van Steirteghem 
Representative    
UNICEF Chad 
Tel: +235 22 51 71 50 
Email: vvansteirteghem@unicef.org  
 

   Mariana Stirbu 
   Deputy Representative 
   UNICEF Chad 
   Tel: +235 22 51 71 50 
   Email: mstirbu@unicef.org 

Benny Krasniqi  
Chief Field Operations  
UNICEF Chad 
Tel: +235 66 39 10 14 
Email: bkrasniqi@unicef.org 

Funds 
received, 

$2.9M

Total 
require

d, 
$8.9M

Funding Status (in US$)
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Annex A 

Summary of Programme Results 

 UNICEF and IPs Response 

Sector 2020 target Total results 

Risk Communication and Community Engagement   
Number of people reached on COVID-19 through messaging on prevention and 
access to services 

 
4,575,537 103,465 

Number of people engaged on COVID-19 through RCCE actions 13,117 363 
Number of people sharing their concerns and asking questions/clarifications for 
available support services to address their needs through established feedback 
mechanisms 

92,723 
50,138 

WASH and IPC   

Number of people reached with critical WASH supplies (including hygiene items) and 
services 418,775 46,106 
Number of healthcare facilities staff and community health workers provided with 
Personal Protective Equipment (PPE) 1,405 12 
Number of healthcare facility staff and community health workers trained in Infection 
Prevention and Control (IPC) 1,895 738 

Health   
Number of healthcare providers trained in detecting, referral and appropriate 
management of COVID-19 cases among children, pregnant and breastfeeding 
women 

200 74 

Nutrition   
Number of primary caregivers of children aged 0-23 months who received IYCF 
counselling through facilities and community platforms 

235,751 0 

Number of children 6-59 months admitted for treatment of severe acute malnutrition  417,901 86,563 

Education    
Number of children supported with distance/home-based learning 742,030 89,691 
Number of schools implementing safe school protocols (COVID-19 prevention and 
control) 

500 0 

Child Protection and GBV    
Number of children without parental or family care provided with appropriate 
alternative care arrangements 2,895 

395 

Number of children, parents and primary caregivers provided with community based 
mental health and psychosocial support 5,375 

564 

Number of UNICEF personnel & partners that have completed training on GBV risk 
mitigation & referrals for survivors, including for PSEA 0 

0 

Number of children and adults that have access to a safe and accessible channel to 
report sexual exploitation and abuse  0 

0 

Social Protection   
Number of households (affected by COVID-19) receiving humanitarian multi-sector 
cash grant for basic needs 

7,4942 
(preliminary) 

0 

 
Annex B 

Funding Status 
 
Sector Funding requirements Funds available Funding gap $ Gap % 

Communication & Hygiene      1,098,800           330,000  768,000 70% 

WASH       1,938,283           899,631 1,038,652  54% 

Nutrition       1,955,381           686,405  1,268,976  65% 

Health & HIV/AIDS      1,600,336           750,000   850,336  53% 

 
2 This target is preliminary and subject to change. 
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Child Protection      1,208,400           189,825       1,018,575  84% 

Education 1,098,800            70,000         1,028,800  94% 

Cash-based Transfers         - (*)   - (*)         - (*)  - (*) 
Total      8,900,000       2,925,861 5,974,139 67% 

*Amount to be confirmed (based on the ongoing socio-economic impact assessment and vulnerable household targeting strategy for emergency assistance) 

 


