
Situation Overview and Humanitarian Needs 

As of 10 June 2020, there have been over 8,681 confirmed COVID-19 cases, with 208 
deaths (fatality rate: 2.4%). Cases have been reported in all ten regions of the country 
though the majority remain in Central and Littoral regions.  The crisis is accelerating.  
Since 1 May the number of cases has increased four-fold from 1,832 cases and since 21 
May it has doubled from 4,288 cases. 
 
UNICEF continues to assist the Government response as the sector co-lead for the Risk 
Communications and Community Engagement (RCCE) pillar.  
 
The Government announced that general education exams will take place from 30 June 
to 25 August 2020, for technical education from 20 July 2020 to end of August 2020.  On 
June 1, schools reopened for 1,200,000 children due to take their final exams. UNICEF 
has supported the respective ministries of primary and secondary education with hygiene 
materials allowing more than 402,000 students in 7,144 schools including 196,906 girls 
and their teachers, to regularly wash their hands with soap.  
 
UNICEF NGO partner Cameroon Red Cross (CRC) installed 245 handwashing stations 
(Limbe-100; Buea-80, Maroua 65) in strategic areas including 2 isolations centres in 
Maroua and 14 at Health Centres in Bamenda, benefitting an estimated 174,255 
individuals (69,512 men, 44,576 women, 33,323 boys and 26,844 girls) including 841 
people with disabilities. 
 
UNICEF continues advocacy for the prevention of children detention while supporting 
COVID-19 sensitisation for children and their caregivers in situations of detention.  In 
major urban centres, UNICEF has developed responses for street children and ensuring 
safe sanitary and protection environments in childcare facilities for separated and isolated 
children.  
 
To support the national response efforts, UNICEF handed over to the Ministry of Public 
Health (MPH) 15 Oxygen concentrators and 3 sets of computers to support the 
management of Supply Chain information Management System.  
 

UNICEF’s COVID-19 response1 
 
Risk Communications and Community 
Engagement (RCCE) and C4D 
To respond to the constant rise of cases in all regions, 
and support the intensification of the RCCE strategy 
implementation, UNICEF launched a rapid assessment 
data collection process for all 10 regions to monitor 
behaviour changes in communities. Simultaneously, 
UNICEF continued to actively involve community-based 
associations in sensitization activities including 3,290 
religious and community leaders. Since March 10, an 
estimated 14 million people have been sensitized on the 
COVID-19; through media, in health facilities, hotels 
and other structures, in markets and communities. Over 
400,000 people have been assisted to provide feedback 
on the quality of response including refugees/IDPs and 
indigenous/nomadic populations. In his meeting with 
the Prime Minister on June 11th, the UNICEF 
Representative insisted on the necessity to redouble 
efforts towards sensitization of the whole population on 
the precautionary measures preconized by the 
Government. Also, he underlined the necessity to 
strengthen the communication about the fight against 

 
1 The update is presented per UNICEF response within the 
national response framework, per pillar.  

stigma related to covid-affected people and their 
families. 
 
Infection and Prevention Control (IPC) and 
critical medical and water, sanitation and 
hygiene (WASH) supplies 
UNICEF NGO partner Cameroon Red Cross (CRC) 
installed 245 handwashing stations (Limbe-100; Buea-
80, Maroua 65) in strategic areas including 2 isolations 
centres in Maroua and 14 at Health Centres in 
Bamenda, benefitting an estimated 174,255 individuals 
(69,512 men, 44,576 women, 33,323 boys and 26,844 
girls) including 841 people with disabilities.  In addition, 
trained CRC volunteers were deployed in public areas 
and in communities of Maroua 1, Maroua 2, Maroua 3 
and Kousseri municipalities in Far North, Bamenda in 
North West, Bertoua, Mandjou and Garoua-Boulai in the 
East and Buea and Limbe in the South West for 
awareness raising on signs, symptom and prevention of 
COVID-19. During the last two weeks it is reported that 
volunteers managed to reach over 1,200,000 people 
including some 5,000 people with disabilities. 
UNICEF supported the regional delegations of health 
for the IPC training of 118 health personnel (50 in North 
and 68 in Far North) and 66 CHWs. In the North-West, 
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a total of 81 frontline NGO staff benefitted from a joint 
cluster led training on COVID-19, supported by UNICEF 
and OCHA. The main themes were signs, symptoms, 
transmission, prevention of cholera, protection and 
GBV COVID-19 related topics. In Far North, UNICEF in 
collaboration with Ministry of Public health, CRC, and 
ACF facilitated a briefing of 24 people from 14 
organizations (Government, national and International 
NGOs), on Epidemiological situations, Symptoms, 
Prevention, WASH COVID-19 response, and protocols 
for the preparation and use of different chlorine 
solutions. Along with the practical session, 24 
classrooms and 02 latrine blocks from the 03 primary 
schools of (Maroua) were disinfected by participants. 
UNICEF made available 26 sprayers, 26 safety clothing 
and 175 litres of bleach to the Regional and divisional 
delegation of Water and Energy of Far North and Urban 
Community of Maroua for disinfection of education 
establishments along the reopening of schools. More 
than 3,909 handwashing facilities have been settled in 
schools and civil status centres of Adamawa and East 
regions. 
 
Support the provision of continued access 
to essential health and nutrition services 
for women, children and vulnerable 
communities, including case management 
UNICEF handed over to the Government 15 Oxygen 
concentrators and 3 sets of computers for the 
management of Supply Chain information Management 
System.  At central level and the East region Field 
Office, UNICEF engaged discussions with its West and 
Central Africa Regional Office (WCARO) and the 
Central Africa Republic Country Office to provide 
adequate support to border health districts of both 
countries in the fight against COVID-19.  
In Logone and Chari, Far North Region, to ensure 
continuity of immunization services in the COVID-19 
context, UNICEF contributed to the sensitization of over 
124,000 people on the COVID-19 preventive measures 
and the use of vaccination services. With UNICEF 
support, the Regional Delegations of Public Health for 
the North-West and South-West regions and the 
Cameroon Baptist Convention (CBC) vaccinated 7,904 
children against Measles in 10 health districts in the 
South-West (Buea, Limbe, Muyuka, Tiko and Tombel) 
and in the North-West (Bamenda, Fundong, Kumbo 
East, Kumbo West and Ndop). 
  
In the North-West and South-West regions, thanks to 
UNICEF funding, 30 CBCHS nutrition counsellors 
benefitted from an integrated COVID-19 IPC and SAM 
management training sessions on June 4 and 5, during 
which COVID-19 prevention messages in relation to 
Infant and Young Child Feeding (IYCF) were also 
disseminated to the participants. In both regions, the 
Nutrition Cluster disseminated a COVID-19 orientation 
note to nutrition partners for programme 
adjustments/adaptations in application of the principle 
of “do no harm”. UNICEF finalised the procurement of 
40,000 cloth masks for nutrition staff including CHWs in 
both regions. These will be dispatched to end users in 
the coming weeks to ensure continuity of nutrition 
activities. UNICEF pursued the prepositioning of 
nutrition commodities from the regional delegation 
headquarters to priority health facilities in health districts 

of the two regions. So far, 70% (11 out of 16) of the 
targeted facilities received supplies. 
In the Far-North (Maroua 1,2,3, Kousseri, Goulfey, 
Mokolo, Kaele, Moulvouday, Kharay, and Guidigis 
Health Districts) UNICEF nutrition partners (HKI, IEDA 
relief and WVC) trained  450 CHWs on preventive 
measures related to COVID 19, equipped 527 CHWs 
with PPE and donated WASH kits to 279 parents of 
children with SAM in InPF and OTP centres. UNICEF 
implementing partner also conducted sensitisation 
activities: 56,311 parents of children aged 0 to 5 years 
were sensitised on COVID-19 IPC measures; 245 
community leaders were reached through 
advocacy/dialogue activities in favour of community 
engagement in the fight against COVID-19; and more 
than 1,600 posters and other awareness-raising 
materials were distributed. 
At Yaoundé level, UNICEF maintained its support to the 
coordination of the nutrition response including 
technical assistance for the validation of key messages 
on IYCF in the context of COVID-19 by the Ministry of 
Public Health, to be disseminated in French and 
English. UNICEF supported the Ministry of Public 
Health to release an official directive on Vitamin A 
supplementation in routine vaccination while the mass 
campaigns are suspended. UNICEF continued 
discussions with the health sector on a guidance 
framework on decision-making for the resumption of 
mass campaigns based on risk/benefit analysis.  
 
Support access to continuous education, 
social protection, child protection and 
gender-based violence (GBV) services 
To support the school reopening in the Littoral region, 
70 staff from school health services of Basic Education 
benefitted from COVID-19 training sessions conducted 
on 3 and 4 June. Each participant received sensitization 
materials and in turn drafted sensitization plans for 
primary schools within their respective sub-divisions.  

 

With financial contribution from Canada, Global 
Partnership for Education (GPE) and Education Cannot 
Wait (ECW), UNICEF procured and handed over to the 
education ministries hand washing materials to equip 
27% of the reopened schools (8,500) which will allow 
more than 450,000 exam-goers to resume school in an 
IPC safe-environment. This population constitute 37% 
of the overall number of students who went back to 
school in the country. UNICEF supported a monitoring 
mechanism to ensure that supplies are delivered to 
targeted schools and that children and teaching staff 
comply with the IPC measures. To date, 7,144 primary 
and secondary schools have received the supplies, and 



about 402,000 students including 196,906 girls and their 
teachers are regularly washing hands with soap. For the 
other 5.8 million school aged children who missed out 
more than 80 days of education routine due to COVID-
19, UNICEF continues to collaborate with UNESCO and 
the Government on innovative solutions for digital 
learning. Thanks to the GPE and CERF generosity, 
more than 182,000 out of school students (80,153 girls) 
were reached by formal and non-formal education 
through alternative platforms and distance learning 
supported by UNICEF. 

Following UNICEF’s new partnership with the local 
NGO, ASAD for COVID-19 and violence against 
children (VAC) including GBV prevention in 9 localities 
in the East region (Abong Mbang, Gari-Gombo, Kwele 
(Batouri), Doumé, Dimako, Messamena, Lomié, Betare-
Oya and Yokadouma), 27 of their personal were trained 
on psychosocial support, psychological first aid and 
GBV risk mitigation. In addition, ASAD distributed 1,080 
reusable masks to children in detention in the prisons of 
Bertoua, Abong-Mbang, Batouri and Yokadouma as 
well as street children in Bertoua. A total of 2,392 
persons were reached with sensitization messages on 
COVID-19; and 231 community leaders were trained on 
COVID-19 prevention measures, risk communication, 
community engagement and prevention of VAC and 
GBV. In the North region, an estimated 339,000 people 

were reached through an itinerant motorbike campaign 
with pre-recorded COVID-19 and VAC pre-recorded 
messages.  
In the North West and South West regions 2,420 people 
were reached with sensitization messages on COVID-
19 and 255 people received soap for handwashing. 
About 97 children, parents and primary caregivers 
received community based psychosocial support. 
Similarly, in the East, 301 were reached.  
In Yaounde and Douala, UNICEF partner ALVF 
sensitized 1,319 people on COVID-19 prevention 
measures, reached 115 children and 76 staff members 
of centres for vulnerable children. In Yaounde, ALVF 
broadcasted 3 radio shows on Positive Parenting during 
COVID-19 pandemic, COVID-19 and the realities of 
alcohol, drug consumption and VAC. In Douala, the 
themes were Positive Parenting during the COVID-19 
pandemic, recall of COVID-19 prevention measures 
and menstrual hygiene management. Another UNICEF 
NGO partner, CIPCRE, conducted similar activities 
reaching 156 persons (132 children and 24 adults) in 5 
childcare centres for vulnerable children in Yaounde. 
  
 
 
 

 
Adaptations to ongoing UNICEF programmes 
Since January, UNICEF has prepared and implemented a comprehensive C4D approach to stem community 
transmissions and mitigate both the virus and containment burden alongside the promotion of Infection Prevention and 
Control (IPC), case management, disease surveillance, appropriate feeding, the provision of supplies and logistics, as 
well as the provision of mental health, psychological and psychosocial support and e-learning tools to support affected 
children and families. UNICEF co-leads the RCCE national platforms (Government, UN agencies and other key actors), 
and contribute to the coordination of RCCE plans implementation at central and decentralized levels. UNICEF also 
supports the national WASH response through coordination, preparedness, prevention and rapid response.  In all areas, 
COVID-19 interventions are being adapted to ongoing UNICEF programs.  However, the reality is that since escalation 
of the crisis in mid-March many pre-crisis activities have been temporarily suspended due to the need to review 
strategies relative to the risks including do no harm approaches.  This is a concern in terms of critical child survival and 
protection interventions within both humanitarian and development program domains.  UNICEF has inputted to a UNCT 
updating of the existing Program Criticality assessment and is also reviewing existing annual work plans to ensure 
capacities and resources for prioritized implementation. 
UNICEF has adjusted its 2020 humanitarian funding requirements, reflected in the updated inter-agency Humanitarian 
Response Plan (HRP), launched on 7 May. The revised HRP includes COVID-19 response requirements in addition to 
those for conflict-affected and forced-displaced children.  Specific UNICEF COVID-19 activities are also included in 
UNICEF’s global COVID-19 HAC appeal, launched on 11 May. 
 

Funding Overview and Partnerships 
As of 11 June, UNICEF has received a total of US$ 5,326,007 for COVID-19 response US$ 2,300,000 from the 
Government of Japan, US$ 681,900 from DFID-UK, US$ 500,000 from ECW, US$ 462,963 from OFDA, US$ 685 185 
from BPRM, US$ 74,000 from GPE, US$ 400,000 from Standard Chartered Bank, $US 103,427 UNICEF France and 
$US 118,532 reprogrammed CERF. Discussions are presently taking place with donors to redeploy funding and find 
complementary approaches to UNICEF existing humanitarian and development programmes. UNICEF expresses its 
sincere gratitude to all public and private donors for their continuous support.  
 
External Media 
UNICEF Press Release: https://www.unicef.org/press-releases/covid-19-children-heightened-risk-abuse-
neglectexploitation-and-violence-amidst UNICEF action with CRC  https://www.cameroon-
tribune.cm/article.html/32303/fr.html/douala-red-cross-volunteers-serve-people-save 
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Annex A 

Summary of Programme Results 

 UNICEF and IPs Response 

Pillar 2020 target Total results* 

Risk Communication and Community Engagement   
Number of people reached on COVID-19 through messaging on prevention 
and access to services 
 

21,000,000 
 

12,520,501  
 

Number of people engaged on COVID-19 through RCCE actions 
 

3,000,000 
 

5,214 

 

Number of people sharing their concerns and asking questions/clarifications 
for available support services to address their needs through established 
feedback mechanisms 
 

6,000,000 567,782   
 

Improve Infection and Prevention Control (IPC) and provide critical 
medical and water, sanitation and hygiene (WASH) supplies 

  

Number of people reached with critical WASH supplies (including hygiene 
items) and services. 
 

              500,000  
 

395,003 

 

Number of healthcare facility staff and community health workers trained in 
Infection Prevention and Control (IPC) 
 

                 1,000  
 

1,884 

 

Number of healthcare facilities staff and community health workers provided 
with Personal Protective Equipment (PPE) 
 

                 5,000  
 

1,420 
 

Support the provision of continued access to essential health and 
nutrition services for women, children and vulnerable communities, 
including case management 

  

Number of children & women receiving essential healthcare services, 
including immunization, prenatal, postnatal, HIV & GBV* care in UNICEF 
supported facilities 
 

127,875 22,509 
 

Number of primary caregivers of children aged 0-23 months who received 
IYCF counselling through facilities and community platforms 
 

              400,000  
  

Support access to continuous education, social protection, child 
protection and gender-based violence (GBV) services 

  

Number of children supported with distance/home-based learning. 
           2,000,000  

 
          182,565  

 

Number of schools implementing safe school protocols (COVID-19 prevention 
and control) 

                30,851  
 

                     7,144  
 

Number of children without parental or family care provided with appropriate 
alternative care arrangements 

                    200  
 88 

Number of children, parents and primary caregivers provided with community 
based mental health and psychosocial support 

                   10,000  
 

                     9,078  
 

Social Protection   

Number of households (affected by COVID-19) receiving humanitarian multi-
sector cash grant for basic needs 
 

1,000 
  

*As of 10 June   

 

 

 



Annex B 

Funding Status* 
 

Sector Funding requirements Funds available Funding gap $ Gap % 

C4D / RCCE 4,200,000 125,000 4,075,000 97% 
WASH & IPC 4,000,000 661,854 3,338,146 83% 
Nutrition  1,000,000 46,822 953,178 95% 
Health 3,500,000 338,020 3,161,980 90% 
Child Protection 3,807,500 0 3,807,500 100% 
Education 4,000,000 574,000 3,426,000 85% 
HIV/AIDS 1,000,000 0 1,000,000 100% 
Social Inclusion  500,000 0 500,000 100% 
Monitoring & Evaluation  150,000 0 150,000 100% 
Partnership, Advocacy & 
Communication  

250,000 0 250,000 100% 

Operations support  1,600,000 193,000 1,412,000 88% 
Total 24,007,500 5,326,007 18 681 493 78% 
*As of 12 June, allocation of additional grants per sectors is in process    


