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  SITUATION IN NUMBERS 

Highlights 
 

• Children made up a quarter of the 120,560 refugees and migrants arriving 
in Europe through Mediterranean migration routes in 2019. Nearly 80 per 
cent of them were registered in Greece alone.  
 

• In 2019, with UNICEF support nearly 19,500 children benefitted from 
psychosocial counselling, case management and referral. Another 5,380 
unaccompanied children were also able to access community-based care, 
and over 24,000 children attended quality formal and non-formal 
education classes. 

 

• Some 8,100 women, girls, boys and men were reached by enhanced GBV 
prevention and response services, while 1,760 frontline practitioners 
gained knowledge and skills to protect children on the move in Greece, 
Italy, Bulgaria, Serbia, Bosnia and Herzegovina and Montenegro. 

 
• UNICEF’s 2019 Refugee and Migrant HAC appeal was 70 per cent funded. 

As UNICEF now enters its fifth year of active response, its needs amount 
to US$ 27.3 million to ensure that in 2020 newly arrived refugee and 
migrant children and their families have access to critical services, while 
those already in Europe have expanded social inclusion opportunities 
through access to education, health and protection. 

UNICEF Appeal 2019 
US$ 29,510,501 
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120,560 
# of arrivals in Europe through Italy, Greece, 
Spain and Bulgaria in 2019 
(UNHCR, 16 January 2020) 
 

29,000 
Estimated # of children among all arrivals in 
Europe through Greece, Italy, Spain and 
Bulgaria in 2019.  
Around a third of them are girls.  
(UNHCR, 16 January 2020) 

 

45,650 

# of estimated children present in Greece, Italy, 
Bulgaria, Serbia, Bosnia and Herzegovina and 
Montenegro (UNICEF December 2019) 
 

12,800 
# of unaccompanied and separated children 
registered in Greece, Italy, Bulgaria, Serbia and 
Bosnia and Herzegovina 
(UNICEF, December 2019) 
 

 
 
 

Reporting Period: January-December 2019 
 

Situation in Numbers 

*Chart reflects all funds received in 2019, 
including US$ 10.5 million of non-emergency 
funds, and US$ 650,000 of Global Humanitarian 
Thematic Funds received for responses in 
Greece, Italy, Serbia, Bosnia and Herzegovina, 
Bulgaria and Montenegro. 
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Partnerships 

By December 2019, UNICEF Refugee and Migrant Response in Europe was 70 per cent funded (US$ 20.6 million) thanks to generous 
contributions from public and private sector donors, including the European Union, the US BPRM, the Council of Europe 
Development Bank, UNICEF National Committees, as well as Global Humanitarian Thematic funds. Funds leveraged included 
US$ 10.1 million of emergency funds, and another US$ 10.5 of non-emergency funds, which enabled UNICEF to reach its targets 
across Child Protection, Education and GBV prevention and response.  

As the refugee and migrant response in Europe enters its fifth year, UNICEF has launched it’s 2020 humanitarian appeal, which is 
seeking US$ 27.3 million to critical services in child protection, health and Gender-based Violence prevention and response are 
available to newly arrived refugee and migrant children and their families, while those already in Europe have expanded access to 
social inclusion opportunities and durable solutions.  

Situation Overview & Humanitarian Needs 

Children made up a quarter of all refugees and migrants 
arriving in Europe through Mediterranean migration routes in 
2019 (some 29,000 children). Nearly 80 per cent of them were 
registered in Greece alone.  

Despite the overall decrease of refugee and migrant flows 
towards Europe in 2019, since September there has been a 
notable spike on both the Eastern and Central Mediterranean 
routes, with an average monthly rate of 8,500 and 1,600 
respectively (compared to less than 1,800 and 200 respectively 
during the first quarter of the year).  

Secondary movements in the Western Balkans also continued, 
leading to worsened humanitarian situations in Serbia, 
Montenegro, and particularly in Bosnia and Herzegovina where 
reception capacity and protection services remain limited. As 
of December, some 45,650 children on the move (including 
12,800 unaccompanied or separated from their families) are 
present in Greece, Italy, Bulgaria and the Western Balkans.  

Sub-standard reception conditions, overcrowding in first-line 
reception facilities, as well as limited access to psychosocial 
support, case management, care, protection, health, 
immunization and slow asylum and administrative procedures 
remain the most common issues faced by refugee and migrant 
children and their families on the ground. Despite notable 
progress in national legislative and policy framework related to the protection of unaccompanied children, and overall inclusion 
into national education systems, national capacities to respond to the needs of some of the most vulnerable children on the move 
(e.g. living in squats and informal settlements in urban areas, potential victims of GBV, as well as in detention or in first identification 
and reception centres in Greek islands) are limited, requiring additional investments and technical support.  

Summary Analysis of Programme Response 

GREECE 

The number of children making the perilous journey to Greece in 2019 (22,700) was over 70 per cent higher compared to 2018. 
Increased arrivals over the last quarter of 2019 also meant additional strain on already overcrowded and underfunded facilities, 
especially on Greek islands, such as Lesbos, which operate at over six times their capacity.  An estimated 40,000 refugee and migrant 
children (of whom over 5,000 unaccompanied or separated) currently live in Greece- 48 per cent more than in 2018.  

Child protection: In response to the high influx of refugee and migrant children coming by sea during the last quarter of 2019, 
UNICEF implemented emergency measures to meet the growing needs of vulnerable women and children, particularly 
unaccompanied. This included doubling the capacity of the existing Child and Family Support Hub in Lesvos, establishing a new Child 
and Family Support Hub on Samos island, scaling up emergency protection for unaccompanied children on the mainland, and 
improving the provision of psychosocial support for mothers and children in the Asylum Service on the mainland. 

By the end of the year, UNICEF developed and rolled out a new self-assessment tool to support actors to strengthen child protection 
and safeguarding in all accommodation centres. In response to the findings, which showed common protection gaps and needs 
across facilities, UNICEF initiated capacity building of frontline workers through in-person trainings on child protection and 

https://www.unicef.org/appeals/files/2020-HAC-Refugee-Migrant-Response-Europe(1).pdf
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safeguarding and advocated for an institutional approach with relevant authorities. UNICEF also participated in inter-agency 
initiative to monitor all sites in Greece, raise the profile of children’s needs and identify common solutions.   

UNICEF also supported State authorities in operationalizing landmark legislative reforms on guardianship and alternative 
community-based care for unaccompanied children, including the scale-up of the Supported Independent Living (SIL) care modality 
as one of the most suitable and viable long-terms alternative care solutions for older unaccompanied children. 

Gender-based violence: Throughout 2019, UNICEF continued to strengthen national and civil society’s capacity to deliver targeted 
GBV prevention and response activities through the establishment of national referral mechanisms and the improvement of data 
collection, analysis and evidence-based advocacy on GBV-related issues in partnership with the General Secretariat for Family Policy 
and Gender Equality and the national Research Centre for Gender Equality (KETHI).  UNICEF also partnered with KETHI to raise 
awareness about the Istanbul Convention (ratified by Greece in 2018) through the publication of teen fiction (a collection of short 
stories in four languages) about violence against women and girls.  

Meanwhile, with UNICEF support, child protection and other frontline professionals in accommodation facilities improved their 
ability to identify individual needs and inform women about their 
rights, while multidisciplinary teams provided case management 
support with a focus on prevention activities and awareness raising in 
14 accommodation facilities and one urban centre. In all UNICEF-
supported interventions particular attention was paid to adolescent 
girls with separate group activities organized exclusively for this 
specific group.   

Education: Throughout the year, UNICEF ensured continuous support 
to both formal and non-formal education in 13 Open Sites and urban 
areas in Athens and Thessaloniki, in coordination with the Ministry of 
Education, as well as local authorities. The Education Sector Working 
Group, chaired by UNICEF, continued to monitor and coordinate 
efforts towards increased school enrolment, while UNICEF-supported 
interpretation services in public schools, helped facilitate 
communication between children, their parents and schools to 
strengthen both school enrolment and attendance.   

UNICEF also conducted a second round of seminars for formal education teachers in cooperation with the Institute of Educational 
Policy and five universities, and developed a new toolkit of experiential learning materials, which combines Greek as foreign 
language with social-emotional learning. The creation of an Accelerated Learning Programme was also initiated during the last 
quarter of 2019.  

This was complemented by the expanded implementation of the Akelius digital language learning platform (A1 level), which 
benefited more than 3,300 individuals in 19 learning centres around Greece in 2019. The development of additional content for A2 
and B1 levels is planned for 2020. 

Child rights monitoring: During 2019, UNICEF coordinated closely with UNHCR, IOM, civil society, as well as national and local 
authorities to collect data on refugee and migrant children and establish dissemination channels for more informed planning and 
programme implementation. This included overall trends monitoring as well as dedicated assessments on public school enrolment. 
UNICEF continued to work with the Ministry of Labour and EKKA to regularly publish situation analysis (bi-weekly) of 
unaccompanied children and assist in evidence-based planning.   

UNICEF provided support to the Deputy Ombudswoman for Children’s Rights in chairing the Network for Children on the Move and 
thematic analysis of refugee and migrant children’s rights to international protection. The latter revealed an overall increased 
proportion of children who saw their asylum claims rejected in 2019 compared to 2018, as well as significantly higher rejection 
ratios of asylum applications by older unaccompanied children (14-17 years old) compared to younger unaccompanied children.  

ITALY 

While nearly half as many people crossed to Italy through the Central Mediterranean in 2019 compared to 2018, half of all arrivals 
in 2019 were registered in just the last four months of the year. An estimated 6,400 unaccompanied and separated children (UASC) 
remain in Italian reception facilities, while another 5,300 are unaccounted for. With most refugee and migrant unaccompanied 
children (65 per cent) being 17 years old, children and young adults face high levels of uncertainty and risks. The situation in urban 
areas is increasingly critical, especially Rome, where large numbers of refugee and migrant children are found squatting.  

Child Protection: As a result of UNICEF support to the guardianship system, 333 UASC benefitted from caring guardians in 2019. 
While the UNICEF model of volunteer guardians’ support and monitoring unit has gradually been integrated into national structures 
led by the National Ombudsperson for Children and Adolescents, during the last quarter of 2019, UNICEF and UNHCR piloted a 
peer-to-peer support mechanism for guardians in Sicily. It is currently being documented to help with its scale-up at national level 
and its inclusion in the forthcoming national guidelines on guardianship.  

Celebrating International Day of Education at the UNICEF-
supported urban learning centre. 
@UNICEF/Greece2019/Mavrogonatos 
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UNICEF continued to promote the development of community-based alternatives to reception centres through a foster care pilot 
project, which in 2019 trained 400 foster families and successfully placed 11 children in Lombardia and Veneto regions. To ensure 
sustainability of capacity building efforts, the training modules have now been successfully integrated into the National Working 
Group on Foster Care’s on-line training course, which reached some 5,000 social workers.  

UNICEF-organised conference on foster care for unaccompanied children (November 2019) also resulted in a renewed commitment 
by key stakeholders to expand foster care opportunities for UASC.  

Meanwhile, a new partnership with civil society and local social services in Palermo mobilized trained citizens to become mentors 
to children who turn 18. So far, 70 citizens registered on the e-platform, 18 of which have been trained in December. 

The SOPs on the protection of UASC in transit, done jointly with UNHCR and civil society actors, is now also fully operational.  

Gender-Based Violence: In 2019, UNICEF focused on the development of a GBV capacity-building strategy for frontline workers and 
cultural mediators, with activities already rolled out in Calabria, Sicily and Rome. These efforts have been complemented by the 
launch of the new UNICEF-UNFPA life skills curriculum Boys on the Move, with focus on preventing sexual and gender-based 
violence and facilitating disclosure of violence.  

Through U-Report on the Move, five GBV-related videos were developed, involving practitioners as well as U-reporters.  A first 
video focusing on consent was shared on the platform to mark the 16 days Campaign against GBV.  

Education and Skills Building: In 2019, more than 1,100 refugee/migrant and Italian youth saw their opportunities for social 

inclusion and employability enhanced through UNICEF-supported Upshift and Active Citizenship models in Sicily and Latium, as well 

as the roll out of the E-learning platform StudiaMi’s Version 2.0.  

During the last quarter of 2019, skills building interventions were further expanded through a series of workshops and socio-
recreational activities in Palermo and Rome.  Over 100 refugee/migrant and Italian youth took part in the so-called U-topia initiative 
in Palermo, which helped foster their active citizenship skills and promote their involvement in municipal planning and decision-
making processes. Meanwhile in Rome, 177 students (103 of whom participants in UNICEF Upshift programme) completed the basic 
entrepreneurship education course in four Adult Learning Centres (catch-up schools), while 25 teachers were also trained on 
delivery of the curriculum.  

Additionally, in October-December 2019, UNICEF organised the third and fourth Activate Talks in Rome, with focus on hate speech 
and alternative care respectively. Overall, since the start of the year, more than 300 people, including 20 refugee and migrant 
children, took part in the Activate Talks series.  

Youth empowerment/participation: 2019 marked an important shift and scale-up of the U-Report on the Move thanks to online 

promotion and outreach to young refugees and migrants (18-24 years old). By the end of 2019, the platform registered more than 

3,200 U-Reporter- double compared to 2018.  

Moreover, with the launch of the U-Partner platform and Live Chat sessions, U-report has helped manage over 400 legal cases and 

reach over 9,000 young migrants and refugees with information on their rights and entitlements.   

Youth-led advocacy also made significant strides in 2019, through both online (U-Blog on the Move and social media takeovers) and 

offline (Activate Talks and other events) channels, raising the voice of and contributing to the empowerment of refugee/migrant 

and Italian youth.    

BULGARIA 

In 2019, slightly over 2,000 asylum seekers (34 per cent of whom children) were registered in Bulgaria- levels comparable to 2018. 
At the end of the year, however, barely a quarter were still present in national reception facilities.  

Child protection: Throughout 2019, UNICEF sustained outreach capacity to identify and support unaccompanied and separated 
children in immigration detention, where children continue to be placed for an average of 10 days despite legislative amendments.  

A major achievement during the last quarter of 2019 was the entry into force of extended amendments of the Bulgarian Law on 
Aliens, resulting from joint advocacy by UNICEF, UNHCR and the Bulgarian Helsinki Committee. The amendments constitute a 
milestone for the care and protection of unaccompanied refugee and migrant children, as they introduce mandatory free-of-charge 
legal aid, statutory representation of children during regularization procedure as well as interim protection measures until the final 
assessment is completed, including full access to all rights and entitlements available under the general child care system.  

Nevertheless, the elaboration of a national age assessment methodology for unaccompanied refugee and migrant children 
undertaken under the leadership of the Ministry of the Interior, which is critical element to speed up the release of children from 
detention, has been slowed down due to the local elections in late 2019 and is expected to resume in early 2020. 

Gender-based violence: Significant investments were made in 2019 to build national capacities to prevent and respond to GBV and 
ensure the protection and empowerment for women and girls on the move. This includes the expansion of social services such as 
psychological support, material assistance and referral to existing specialized services for GBV survivors. 

https://www.unhcr.it/wp-content/uploads/2019/12/Il-sistema-normativo-a-tutela-del-MSNA.pdf
https://www.unicef.org/eca/media/9351/file
https://www.facebook.com/UreportOnTheMove/videos/1018596685149189


5 

 

To address a broader range of protection issues faced by refugee and migrant children and families, in 2019 UNICEF invested in the 
development of a comprehensive social services programme in support of the most vulnerable refugees and migrants (single 
parents, parents of children with disabilities, persons with chronic diseases and homeless refugees). It has so far reached more than 
1,300 people through services, provided in Sofia and Harmanli.  

In October 2019, UNICEF and IOM organized a technical roundtable with frontline professionals, municipalities, Child Protection 
Departments and national stakeholders, to strengthen the national response with regards to the accommodation and access to 
social services for refugee and migrant women and children, with focus on social inclusion and support for GBV survivors. 

SERBIA  

During the last quarter of 2019, national reception and asylum centers’ occupation doubled- including as related to children- 
reaching levels similar to 2017. There was also a significant increase in people sleeping on the streets and in informal settlements. 
The number of unaccompanied and separated children accommodated in the two dedicated asylum centers has also worryingly 
tripled. In response to this situation, Serbian authorities have reopened the reception centre in Presevo in the south. Nevertheless, 
due to lack of financial resources, there are severe gaps in outreach services, impacting on the timely identification and assessment 
of unaccompanied and separated children, as well as on the provision of assistance to other vulnerable groups. 

Child Protection: In the last quarter of 2019, UNICEF Serbia completed 
the progressive hand-over of direct interventions to relevant national 
authorities with the training of eight protection focal points from 
Serbian Commissariat for Refugees and Migration (SCRM) to 
coordinate child-friendly activities in five asylum and reception centers, 
as well as the improved institutional capacity of the SCRM in child 
safeguarding and protection from sexual exploitation and abuse.  

During the last quarter of 2019, UNICEF together with the University of 
Political Sciences initiated consultations with over 50 practitioners and 
governmental officials to design an in-person accredited training on 
children on the move, the development and launch of which is 
planned in 2020.  

Additionally, UNICEF partnered with national Institute of Social 
Protection and the national Red Cross, to launch a voluntary guardianship model (similar to the one in Italy) through the new Family 
Law, currently under review.  

Gender-Based Violence:  The two Women-and-Girls Safe Spaces (WGSS) in Belgrade remained operational throughout 2019, 
helping refugee and migrant women and girls build their resilience and understanding of relevant legal procedures and available 
services in the country. Due to increased influx of people during the last quarter of 2019, an additional mobile outreach team was 
deployed to cover more reception centres and monitor the situation of women and girls, especially those unaccompanied. UNICEF 
also piloted gender transformational workshops for men combined with sessions on sexual violence against boys.  

Finally, UNICEF and partners marked the global “16 Days of Activism” campaign with the launch of the Council of Europe publication 
on good practices to enhance child-friendly interventions with children on the move, which featured two case studies from Serbia.  

Education: While school attendance of compulsory school-age refugee and migrant children during the last quarter of 2019 was 
low (around 60 per cent), non-formal education activities were maintained in most locations. UNICEF provided technical oversight 
to the latter and further enriched activities with a skills-building workshop for girls and the launch of U-report. Based on a first poll, 
the majority of U-Reporters regularly attended recreational activities in reception centres to learn new skills and subjects.  

BOSNIA AND HERZEGOVINA 

In 2019, some 29,200 refugees and migrants were registered by national authorities- 20 per cent more than in 2018. As of December, 
around 7,350 people, including nearly 1,182 children1 remained in Bosnia and Herzegovina, primarily in Una Sana canton. The 
closure of the highly dangerous Vucjak camp was a major positive development during the last quarter of 2019. Yet, the severe lack 
of appropriate accommodation, including for unaccompanied children and other vulnerable groups, has left an estimated 3,550 
refugees and migrants in informal settlements and/or private accommodation with limited access to services amidst winter 
conditions.  

Child protection: Throughout 2019, UNICEF sustained the provision of child protection services and mobile outreach teams and 
enhanced child protection standards in six locations (Salakovac, Usivak, Borici, Bira, Sedra and Miral) to ensure the continuous 
availability of psychosocial support and recreational activities for children on the move of all ages.  

                                                        
1 This includes 178 girls and 1,004 boys, of whom 113 are 0-4 years old, 140 are 5-9 years old, 195 are 10-14 years old and 734 are 15-17 
years old. There were also 640 unaccompanied children (all boys). 

A young child playing in UNICEF-supported mother-and-baby 
corner in Serbia. @UNICEF/Serbia/Pancic 

https://edoc.coe.int/fr/rfugis/8047-promoting-child-friendly-approaches-in-the-area-of-migration-standards-guidance-and-current-practices.html
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Some 4,000 children benefitted from services in child-friendly spaces and youth centres, while a total of 2,740 UASC (all boys) 
benefitted from 24/7 care and protection services in the reception centres of Bira and Borici in Bihac, Sedra in Cazin and Usivak in 
Sarajevo, as well as the newly-established safe zone for UASC in Miral, Velika Kladusa. Of them, 1,751 UASC also benefitted from 
the timely appointment of legal guardians by the centres for social welfare in Bihac, Cazin, Velika Kladusa, and Hadzici. UNICEF 
supported these centres for social welfare with additional capacity, as well as training on child safeguarding, case management, 
best interests’ assessment and guardianship.  

Education: UNICEF continuous support to the Ministries of 
Education in Una Sana and Sarajevo Cantons led to the successful 
enrolment of nearly 500 refugee and migrant children in local 
primary public schools. While obstacles with the enrolment of 
secondary school-age children in public schools remained, UNICEF 
ensured provision of structured non-formal education and 
recreational activities for all children in the reception system 
through Child-Friendly Spaces and designated zones for UASC, 
benefitting nearly 2,200 children and adolescents. A total of 738 
children also received individual education materials. UNICEF also 
trained a total of 100 teachers on inclusive education and social 
justice.  

Health and Nutrition: While UNICEF has been gradually handing 
over direct health and nutrition service provision to national 
authorities, it continues to provide technical assistance and 
advocate for more sustainable integration of breastfeeding and 
infant and young child feeding into the national refugee and 
migrant response. As part of these efforts, during the last quarter of 2019 UNICEF with partners released a publication on mother 
and baby care for non-specialists, and helped identify good practices for the referral and assistance of severe mental health cases 
among children on the move.  

MONTENEGRO 

From the summer of 2019 onwards, Montenegro has seen an increased influx of refugees and migrants, with a peak of over 1,100 
in October.  Children make up around 10 per cent of the caseload (all accompanied, and nearly two thirds boys). Although the 
average stay of people in the country is barely 15 days, the few operational reception facilities remain overcrowded and national 
capacities to provide services for women and children (health, nutrition and child protection) low.  

Since the summer UNICEF has been responding to the refugee and migrant situation in Montenegro with focus on capacity building 
and technical assistance to national authorities, primarily focused on child protection, health and nutrition. 

During the last quarter of 2019, UNICEF completed a multi-sectoral needs assessment in close collaboration with the Ministry of 
Interior, which covered health, nutrition, child protection, education and GBV needs of refugee and migrant children and women. 
It highlighted key gaps in national response coordination mechanisms and institutional capacities, as well as a number of issues 
requiring immediate attention- safe accommodation for children, psychosocial support and mental health, immunization, 
information provision and GBV prevention and response.  

To respond to some of the immediate capacity needs, in December 2019 UNICEF together with the Ministry of Interior conducted 
a first training for some 50 frontline professionals to strengthen their capacities to respond to refugee and migrant health and child 
protection needs, and enhance the protection from sexual exploitation and abuse.  

Communications and Advocacy 

Throughout 2019, UNICEF continued to communicate on the rights of refugee and migrant children in Europe, telling the story of 
UASC on Greek islands, showcasing promising practices for children’s social inclusion, access to education and guardianship, and 
mobilizing public support and government attention to make schools more inclusive, protection standards in reception facilities 
more robust, and age assessment and case management practices aligned with international standards.  

On 11-12 November, in collaboration with the City of Athens, UNICEF organized the first of its kind Regional Mayoral Meeting in 
Athens, Greece, where more than 23 Mayors from cities and towns in Europe and Central Asia pledged support to make their 
municipalities work better for all children and young people, regardless of their migration status . 

UNICEF also used opportunities around the Committee on the Rights of the Child and the Universal Periodic Review processes (Italy), 
the 141st Assembly of the Inter-Parliamentary Union (Belgrade, Serbia), as well as key commemoration days such as the World 
Refugee Day,  World Children's Day International Day of Education, World Radio Day, International Mother Language Day, 
International Day of the Girl Child, etc. to bring attention to specific child rights issues related to refugee and migrant children.  

Girls and boys hosted in a reception centre in Sedra near Bihać are 
playing and learning in the near-by UNICEF-supported child-
friendly space. @UNICEF/Bosnia-Herzegovina/Brkic 

https://www.unicef.org/serbia/publikacije/prirucnik-za-rad-u-kutku-za-majku-i-bebu
https://www.youtube.com/watch?v=gn7nsasYyow&feature=youtu.be
https://www.unicef.org/eca/reports/protecting-children-affected-migration
https://www.unicef.org/eca/media/7971/file
https://www.unicef.org/eca/media/9386/file
https://www.unicef.org/eca/press-releases/mayors-europe-and-central-asia-pledge-support-prioritize-children-and-young-people
https://www.unicef.org/serbia/en/stories/-ipu-assembly-belgrade
https://www.youtube.com/watch?v=EdEEv-BWdl0&feature=youtu.be
https://www.youtube.com/watch?v=EdEEv-BWdl0&feature=youtu.be
https://twitter.com/UNICEF_Greece/status/1197149800631873536
https://www.facebook.com/unicefeca/posts/10156257375468865?__tn__=-R%20%20https://twitter.com/UNICEF_ECA/status/1091345354287648769
https://www.facebook.com/UNICEFEUOffice/posts/652580331844759?__xts__%5B0%5D=68.ARDAODwueYGiiBxS3xGPjUJQBrG3DPCoXdT6LVidz2pqVbTFqWcR8W0WaURkd3PcEjXlOkHy2axLSzVTyCW6_iicGOIM4NUogdhSEYle4sh2iiqRZKJMYlxpIpWTYU9KhcAZcexYQORgv5aSRGd_wvd1Xm9V0AmPCYPkN_vNy5vDS05vLZnaxgtWsssbt8N5FlyuwhM2c0XpqATfAQaBWakA3KchzZvZ6xHRnJ7UNcjhoFwhtTuo6PvW189OCjAAzXTOIBFCbXI5PUV2_9XeQbIqxoe0LpQ95GkNWY4GiTm2tmmzWRlxKZyH1YJ2p7oyVecIDGdr655Nv3rex-RfMnM&__tn__=-R
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On the occasion of the 16 Days of Activism Against Gender Based Violence and to commemorate the International Day Against 
Violence on Women and Human Rights Day, UNICEF issued a video, featuring girls on the move in Greece, Italy, Bulgaria and Serbia, 
as well as "The World Anew"- a collection of stories in 4 languages to raise awareness among young people on how to prevent and 
combat GBV. 

To mark CRC30, UNICEF under the auspices of the Greek 
Ministry of Culture and the City of Athens, held a lighting 
ceremony in the hill of Acropolis where the Greek Government, 
partners and children celebrated the lighting of the Parthenon 
in BLUE for the first time in history. On the same occasion in 
Italy, the meeting between U-Reporters and the President of 
the Italian Republic Sergio Mattarella, as well as the Parliament 
Takeover, represented major advocacy opportunities for 
refugee and migrant children’s rights.  

Response Strategy and Coordination 

UNICEF is responding to the needs of children and women on 
the move and seeking asylum in priority countries – Greece, 
Italy, Bosnia and Herzegovina, Bulgaria, Serbia and most 
recently Montenegro, pursuing a two-pronged approach, which 
combines system strengthening through capacity-building, 
child rights monitoring and policy reform to ensure all 
vulnerable children and women have access to protection in a sustainable manner, with targeted interventions. 

New legislations and policies, standard operating procedures, referral pathways, and minimum standards aligned with international 
and regional standards on care and guardianship for unaccompanied children, detention and asylum procedures are being 
operationalized through technical assistance to national and sub-national authorities. 

In reception centres and in urban settings, UNICEF ensures the provision of mental health and psychosocial support, case 
management, referrals and legal aid. Dedicated early childhood development, health, nutrition and vaccination services are also 
made available to mothers and young children in key locations, while enhancing national capacities to support GBV survivors and 
at-risk women, girls, boys and men. Special attention is paid to the increasing number of unaccompanied children with the 
deployment of outreach team to identify, refer and provide children at risk with the care and protection they need. Cultural 
mediation is also integrated through services provision to ensure a non-discriminatory access to services and care. 

Access to education, adolescent skills development and participation remain critical in view of children’s social inclusion, and 
UNICEF is mobilizing education authorities, civil society, academia and private sector to expand coverage of quality learning 
opportunities for all children regardless of their status, including adolescents beyond compulsory school-age.  

At the regional level, UNICEF is strengthening preparedness capacity and fostering partnerships with the EU, UN Agencies and other 
regional actors to promote child rights compliant policy frameworks and to disseminate promising practices relating to age 
assessment, reception conditions, alternatives to detention, GBV prevention and response, guardianship and durable solutions, 
including integration and returns. National and regional stakeholders, including Ombudspersons, continue to be mobilized to fulfill 
the rights of all children in Europe, regardless of their migration status.  

 
Annex A 
SUMMARY OF PROGRAMME RESULTS - as of 31 December 2019 

SUMMARY OF RESULTS  

UNICEF and Implementing Partners Response 

Targets 
2019 

Total 
Results  

Change since last 
report  

CHILD PROTECTION 

#  of children reached with quality child protection support 
(MHPSS, legal counselling and case management) and 
protection standard* 

Greece 10,000 8,730 3,247 

Italy 1,150 1,292 181 

Bulgaria 300 171 45 

Serbia** 1,500 1,078 0 

Bosnia and 
Herzegovina*** 

6,000 8,209 2,767 

# of unaccompanied and separated children benefitting from 
appropriate care arrangements and/or services 

Greece 1,200 1,205 321 

Italy 300 289 96 

Young migrants and refugees participate in the meeting with 
the Italian President Sergio Mattarella on the occasion of 
World Children’s Day. @UNICEF/Italy 

 

https://youtu.be/lqeh60ORxd8
https://twitter.com/UNICEF_Greece/status/1204708221702815745
https://twitter.com/UNICEF_Greece/status/1197228502707318784
https://twitter.com/UNICEF_Greece/status/1197228502707318784
https://www.unicef.org/eca/press-releases/acropolis-athens-be-lit-colour-first-time-ever-reminder-protect-childrens-rights
https://www.unicef.org/eca/press-releases/acropolis-athens-be-lit-colour-first-time-ever-reminder-protect-childrens-rights
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Serbia*** 600 1,144 0 

Bosnia and 
Herzegovina*** 

2,500 2,740 754 

# of frontline workers and caregivers with improved 
knowledge and skills on child protection 

Greece 500 632 196 

Italy 2,250 733 173 

Bulgaria 50 61 0 

Bosnia and 
Herzegovina 

300 280 22 

GENDER-BASED VIOLENCE 

# of GBV survivors and individuals at risk accessing GBV 
prevention and response services 

Greece 5,000 5,488 2,935 

Italy 250 574 116 

Bulgaria 200 389 89 

Serbia*** 200 1,645 625 

# of frontline workers with improved knowledge and skills on 
GBV prevention and response 

Greece 350 470 250 

Italy 350 660 51 

Bulgaria 70 74 0 

Serbia 66 99 38 

EDUCATION         

#  of school-age children, including adolescents, participating 
in structured non-formal education activities* 

Greece 7,500 5,803 1,247 

Italy 2100 746 502 

Bulgaria 500 236 0 

Bosnia and 
Herzegovina*** 

500 2,185 1319 

# of school-age children benefitting from a strengthened and 
more inclusive formal education system* 

Greece 13,500 12,800 0 

Italy 500 390 10 

Serbia** 500 459 0 

Bosnia and 
Herzegovina 

350 486 87 

# of children (3-5 years old) benefiting from early childhood 
education activities* 

Greece 1 250 842 136 

Bulgaria 100 62 0 

# of formal school teachers trained on at least one key theme 
on inclusion of refugee and migrant children 

Greece 700 1,176 609 

Bosnia and 
Herzegovina 

50 100 0 

HEALTH AND NUTRITION 

# of infants and children accessing health and nutrition 
services, including in mother and baby care centres* 

Greece 450 933 598 

Serbia 250 408 16 

Bosnia and 
Herzegovina 

1 400 2,308 943 

# of mothers accessing mother and baby care services* 

Greece 600 1,256 571 

Serbia 150 244 0 

Bosnia and 
Herzegovina 

800 988 251 

# infants and young children benefitting from life-saving 
vaccines 

Bosnia and 
Herzegovina 

600 518 256 

WASH and BASIC SUPPLIES 

# of children receiving culturally appropriate basic supplies, 
including clothes, baby hygiene items, dignity kits for women 
and girls 

Serbia 1,000 1454 643 

Bosnia and 
Herzegovina 

1,800 3,456 950 

PARTICIPATION 

# of adolescent boys and girls participating in skills 
development programmes for learning, personal 
empowerment, active citizenship and/or employability  

Greece 1,800 2,613 1,095 

# of adolescent boys and girls benefitting from enhanced 
participation and empowerment through U-Report on the 
Move* 

Italy 3,000 3,245 65 
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Notes: 
* Results include both children and women benefitting from continuous services as of 1 January 2019, as well as newly enrolled children and women since the 
beginning of the year. 
** In Serbia, child protection and education results are mostly based on indirect support (coordination, technical assistance and quality assurance) and reflect the 
increased capacity of national authorities and partners to respond to the needs of refugee and migrant children on the ground.  

*** Results have largely met or exceeded initially set targets, mainly due to the evolving context characterized by increased onward movements coupled with 
high number of arrivals, which has resulted in high turn-over of individual children and women beneficiaries in Bosnia and Herzegovina and Serbia.  Furthermore, 
results for Bosnia and Herzegovina may include some double-counting when children benefitted from services in Sarajevo and later on in Una-Sana Canton. 

Annex B 
FUNDING STATUS AS OF DECEMBER 2019 

Country 

2019 
Requirements 

Funds Received 2019 Carry forward 
from 2018 Funding gap 

(US$) 

Emergency 
Funds 
(US$) 

Non- Emergency 
Funds 
(US$) % (US$) % (US$) % 

Countries with children on the move 

Greece 15,103,232 2,741,356 9,187,552 71% 952,449 6% 3,956,875 23% 

Italy 3,850,000 2,315,110 553,097 74% 950,092 25% 31,701 1% 

Bulgaria 630,000 194,400   31% 212,323 34% 223,277 35% 
Serbia 1,300,000 393,120   30% 343,961 26% 562,919 43% 

Bosnia-Herzegovina 4,850,000 769,780* 712,446 31% 45,331 1% 3,322,443 69% 

Montenegro 42,269 100,000**   237% - - -57,731 
-

137% 

Regional support 

Contingency partnership 
agreements 1,500,000     0% 749,102 50% 750,898 50% 

Deployment of technical 
expertise and 
coordination 500,000 170,986   34% 176,000 35% 153,014 31% 

Total 27,503,082 6,684,752 10,453,095 58% 3,429,258 12% 20,004,222 68% 

*Emergency funds received in Bosnia and Herzegovina include US$ 550,000 Global Humanitarian Thematic Funds. 
** Montenegro has received US$ 100,000 of Global Humanitarian Thematic Funds to respond to the needs of refugee and migrant 
children in 2019-2020.  
 

Next SitRep: 22/04/2020  

Tsvetomira Bidart 
Knowledge Management Specialist-
Migration 
UNICEF Regional Office for Europe and 
Central Asia 
Switzerland 
Tel: +41 22 90 95 536 
Email: tbidart@unicef.org 
 
 

Laurent Chapuis 
Regional Advisor Migration 
UNICEF Regional Office for Europe 
and Central Asia 
Switzerland 
Tel: +41 22 90 95 565 
Email: lchapuis@unicef.org 
 
 
 

Afshan Khan 
Special Coordinator 
Regional Director 
UNICEF Regional Office for Europe 
and Central Asia 
Switzerland 
Tel: +41 22 90 95 502 
Email: akhan@unicef.org 

Who to 
contact for 
further 
information: 
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UNICEF Refugee and Migrant
Response Activities in Europe
Updated September 2019

Advocacy

Communication

Training and capacity building

Outreach to children at risk

Psycho-social support

Gender-based violence

Education

Health and nutrition

Water, hygiene and sanitation

Adolescents

Child rights monitoring

Basic supplies

Technical assistance

Coordination and preparedness 

Greece Italy

Turkey

In Turkey, UNICEF is responding to the
needs of over 1.8 million Syrian and
other refugee and migrant children
through a multi-sectoral response under
the Regional Response and Resilience
Plan (3RP).

* In some countries, UNICEF may be supporting service provision on needs basis as part of the regular country programme. 

Serbia

Bulgaria

Preparedness countries* National Committee countries

Bosnia and Herzegovina

Refugee and Migrant
Response in Europe

Montenegro
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Serbia

Danish Refugee Council, Crisis Response and Policy Centre, 
Info Park

Danish Refugee Council, Arda

Ministry of Health, Ministry of Education, Ministry of Labour, 
Commissariat for Refugees and Migration, National Institute 
of Public Health

Bosnia and Herzegovina

Italy

Médecins du Monde, Intersos, CNCA, Centro Penc, 
Refugees Welcome

Junior Achievement-Italy, CNR-ITD, Universita’ degli Studi
Roma Tre 

Ministry of Interior, local authorities, national and local 
Ombudspersons

Greece

Iliaktida, Melissa, Merimna, METAdrasi, Solidarity Now, 
Syneirmos, KETHI, CRWI DIOTIMA, Melissa Network

Solidarity Now, ELIX, Iliaktida

National Centre for Social Solidarity, Deputy 
Ombudsperson for Children’s Right, Ministry of Education, 
Municipality of Athens, Municipality of Thessloniki

Bulgaria

Bulgarian Helsinki Committee, Animus Association 
Foundation, Mission Wings Foundation, Alliance Protection 
from Gender-Based Violence, Council of Refugee Women in 
Bulgaria

Caritas

Ministry of Interior, Ministry of Labour and Social Policy, 
State Agency for Refugees

Child protection and/or GBV 
prevention and response

Education

Health and nutrition

Basic supplies

Technical assistance

UNICEF Refugee and Migrant
Response Partners in Europe
Updated September 2019

Save the Children, World Vision, SOS Children’s 
Villages, Danish Refugee Council, Zene sa Une, 
Centres for Social Welfare in Bihac, Cazin, Velika
Kladusa and Kljuc

Ministries for Social Welfare, Education and 
Health 

Refugee and Migrant
Crisis in Europe

Montenegro

Ministries for Social Welfare, Education and Health 

 


