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Update on the context and situation of children 

Romania was classified for the first time as a high-income country based on 2019 data (per capita 
income of $12,610). However, the pandemic-triggered crisis pulled the country back into the upper-
middle-income group. Romania needs to address structural constraints, including persistent 
inequalities and shortcomings in the quality and inclusiveness of education and shortages in critical 
skills. Romania ranked among the last EU countries in terms of annual budgets allocated to education, 
health and social protection as a percentage of GDP. 
  
Romania’s population is 19.19 million as of 1 January 2021, children accounting for 3.61 million (6.6 
million in 1990). The declared ethnic Roma population represented 3 per cent in the last census, yet 
studies estimate it at 10 per cent. Romania ranks 26th in the EU on the Gender Equality Index (54.5), 
13.5 points lower compared to EU average. The score has increased by only 4.1 points since 2010. 
  
More children are at risk of poverty or social exclusion (41.5% in 2020 and 40.0% in 2019), with 
Roma, children with disabilities and rural children particularly left behind. These are more affected 
than general population (35.8% in 2020), with the COVID-19 context having pushed many more 
children into poverty. 
  
Although in decline, internal EU migration poses significant challenges. 75, 803 children were left 
behind as of mid-2021 compared to 79,638 in mid-2020, of whom 3,275 are in the special protection 
system (residential care – 569 children). The estimated number of affected children is much higher. 
 
The number of children entering residential care decreased (lower by 2,736 children as of mid-2021 
compared to mid-2020). 47,029 children were separated from their families as of mid-2021: 17,549 
children with professional caregivers, 15,976 in care of relatives and other families/persons and 13,504 
in residential care institutions (28.71 per cent). However, the forms of protection available to young 
people leaving institutional care are insufficient.  
As of mid-2021, there were 78,770 children with a disability certificate compared to 75,238 in mid-
2020.  
  
Romania had 1,793,643 confirmed cases of COVID-19 and 57,700 deaths, including 33 children by 
the end of 2021. While vaccines have been available for many months, continued vaccine acceptance 
and hesitancy have meant that the rate of persons over 12 years stood at only 46.5% and in the adult 
population 48.8%, as 43.95% of the eligible population did also the booster.  
  
Social services continued to be disrupted, especially in rural and remote areas, due to the pandemic. 
The number of children benefiting from prevention services slightly increased by over 2,800 as of mid-
2021 compared to mid-2020 after a decrease by over 11,000 as of mid-2020 compared to mid-2019. 
The reported cases of abuse, neglect and exploitation slightly increased to 7,611 as of mid-2021 
compared to 6,808 as of mid-2020 when a decrease was registered due to a reduced capacity in 
identification and interventions. Over 90% of cases of child abuse and neglect occur in the family. 
There is a lack of parent education programmes and socio-cultural norms promoting violence as an 
acceptable disciplinary measure are persistent.  
  
The early school leaving rate dropped to an all-time low in 2020 of 15.6% (in 2019 the ESL rate for 
Romania was 15.3%), but it is still much higher than the EU average (9.9% in 2020) and below the 
9.00% target by 2030. The pandemic continued to dramatically impact education in terms of access, 
participation, and quality resulting in widening the equity gap. In 2021, five scenarios for the school 
functioning were applied, following the principle of schools being the last closed. In the red scenario, 
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only primary school children continued to go face to face. Only at an incidence of six cases in 1,000 
students, classes went online. To avoid school closure, the structure of the school year 2021-2022 was 
modified. School dropout may increase as children already at risk to drop out lose connection with 
schools and peers. During school year 2020/2021 approximately 65,000 students did not attend at all 
school. 
 

 82.3 per cent of children (aged 4 and over) participate in early childhood education     
(European average – 95.1 per cent) with lower participation rates for Roma     and rural 
children.  

 The gross enrolment rate in preschool education for the school year 2019-2020 was 88.6% with 
a significant gap between urban (93.8%) and rural (82.3%).  

 The gross enrolment rate is 90.3 per cent in primary education, 84.4 per cent in lower 
secondary and 87.5 per cent in upper secondary.   

 High number children per teacher: 15.5% in ECEC, 19.4% in primary education, 11.5% in 
lower secondary and 13.4% in upper secondary.  

 Cohort drop-out rate in 2018-2019: 12.2 per cent. The cohort repetition rate was 3.1 per cent, 
with a significant gap between urban (6%) and rural (18.9.%).  

 As much as 12 to 30 per cent of children with disabilities are out of school. 
 Almost one quarter of students did not get a National Examination score of 5 in 2020. 

  
The health sector situation is concerning. The infant mortality rate projection for Romania in 2021 was 
6.147 deaths per 1000 live births, a 2.83% decline from 2020, yet an increase compared to 2019 (5.7 
deaths for every 1,000 live births) and double of the EU average. The rate is higher for rural areas (7.3) 
compared to urban areas (5.1). Neonatal mortality rate (under 1 month) shows an increasing trend in 
2020 (3.7 infant deaths for every 1,000 live births compared to 3.4 in 2019). 
  
Disparities exist in relation to residence and coverage by health services, leading to lower primary care 
coverage in rural areas. There is no evidence of differences by age or sex. As children have missed out 
life-saving vaccinations and access to essential health care services, especially those in disadvantaged 
situations grew more vulnerable.   
  
Pediatric rehabilitation services to which children have free access are few in relation to the needs and 
are not sufficiently covered nationally. The impossibility of pediatric patients' access to therapies 
delays or permanently compromises the chance of recovery for many of the pathologies. 

 

Major contributions and drivers of results 

Mitigating the impact of COVID-19 on children 
 
With the pandemic entering another year, UNICEF continued its support to Government in mitigating 
the impact of the pandemic on the most vulnerable communities, including continued production and 
dissemination of online and printed risk-communication materials, the distribution over USD 1 Million 
worth of PPE materials to major COVID hospitals and integrated community health centres, and 
support to keep schools open and students safe. Furthermore, a significant level of technical assistance, 
including development of policy papers and proposals, was provided as an input to the national 
submission for the EU Resilience and Recovery Programme (RRP). While not all UNICEF proposals 
were taken on-board in the RRP, financing to address learning losses and school dropouts, as well as 
support for the building of 200 Integrated Community Services Centres around the country were 
included. Technical and communications support was also provided for a new National Programme set 
up by the Office of the Prime Minister to promote psycho-social well-being and mental health of 
children during the pandemic. 
 
From the moment COVID-19 vaccines became available, UNICEF supported both the capacity 
building of a National COVID Vaccination Programme as well as the National Vaccination Campaign. 
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As part of this campaign, UNICEF led the development 3 official co-branded TV spots which were 
disseminated by Government and aired at least 25000 times on all National TV and Radio channels. At 
the same time, UNICEF supported the capacity building of local community professionals to build 
trust in vaccines and support the vaccination campaign on the ground and build trust in vaccination. 
This work is continuing, as at the time of writing this report Romania has reached only 41% 
vaccination coverage and significant efforts are needed to increase this coverage level. To do this, 
UNICEF secured new funding from USAID to scale up Motivational Interviewing and Interpersonal 
Communication Skills training to build the capacity of local health professionals to communicate about 
the importance and benefits of vaccination. Lastly, UNICEF developed a World’s Largest Lesson on 
Vaccination to help teachers and students understand the facts about vaccines and vaccination 
programmes. This lesson was downloaded by nearly 6000 teachers and the lesson was provided to over 
100,000 students. 
 
Having helped revamp the National Vaccine Registry (RENV) in 2019, UNICEF supported the 
development of a new module in RENV to register and monitor COVID vaccinations around the 
country, which is now the official database for Government of Romania to issue official vaccination 
certificates for both children and adults.  
 
Significant efforts were also made in education focusing on minimizing school-closures, which were 
quite successful as 2021 saw significantly less national school closures. While schools may not have 
been closed as much in 2021 as in 2020, significant learning losses were recorded over the full period 
of the pandemic, also because it became clear that nearly 70% of all children were not able to access 
online quality learning during school closures. UNICEF prepared a technical paper on learning losses 
with possible ways to address the gaps in learning, but a discussion on a plan and an agreement was 
delayed to 2022 because of changes in Government. 
 
At the end of the year, UNICEF and WHO teamed up to undertake an assessment of the COVID 
situation around the country and prepared a joint set of actionable recommendations for the new 
Minister of Health and the National COVID Vaccination Committee to strengthen the Government’s 
management of the pandemic and strengthen the National COVID vaccination uptake, especially at 
local levels. 
 
Progress towards scaling up the minimum package of services for all children 
 
After successfully advocating for the legal mandate to nationally scale up the Minimum Package of 
Services (MPS) for children via the Law on Social Assistance in 2020, this year UNICEF established 
an inter-ministerial working group of State Secretaries from seven Ministries. Chaired by the State 
Secretary for Social Protection in the Ministry of Labour, it supports the scale-up of the MPS to all 
communities in Romania. During the year, significant progress was made to develop the secondary 
legislation and implementation guidelines, and a web portal on the Ministry of Labour’s official 
website was launched, housing all technical documents for MPS. Costing of the MPS roll-out and 
calculations for various scenarios were updated, representing a key input for budget estimates needed 
to formulate programmatic strategies and plans for 2021-2027. As a result, the MPS scale-up plan is 
now fully embedded in national strategies, including a detailed monitoring and evaluation framework 
and a budget plan. Most importantly, initial financing was secured to implement MPS in 2000 
communities from European Structural Funds. Through this work and the scaling up of MPS, Romania 
is laying the basis for the implementation of the EU Child Guarantee. In 2022, UNICEF will continue 
to support the National Focal Point for Child Guarantee and the development of a National Action 
Plan. 
 
While continuing to provide technical assistance for strengthening the social services workforce, 
UNICEF partnered with the National College for Social Workers (NCSW) to coordinate a mapping of 
EU countries’ best practices around incentives and retention packages for professionals working in 
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remote areas. Fifteen EU member states contributed information from a wide variety of public and 
private sources. In 2022 the UNICEF-NCSW report documenting EU countries’ experience will be 
used for adjusting human resources policies in social services.  
The first-ever social services workforce census in Romania was launched in late 2021, in partnership 
with the NCSW and Ministry of Labour and Social Protection. It is expected to contribute to a new 
policy ensuring equitable coverage of quality services and that there will no longer be unqualified 
professionals in roles requiring professional competencies. 
 
Next phase in implementing Quality Inclusive Education 
 
After evaluating the Quality Inclusive Education (QIE) model, several initiatives were undertaken to 
support scale up of QIE through National Strategies and programmes, including the production of two 
technical papers upon request of the Presidential Administration to support the operationalization of 
the President’s Educated Romania Initiative. These papers focused on strengthening the capacity and 
resourcing of schools to address issues of access to education and a paper in inclusion of children with 
disabilities.  
 
UNICEF continued to provide technical assistance to the Ministry of Education to further develop the 
desegregation framework based on five criteria of segregation (ethnicity, disability, family socio-
economic status, students’ school results and area of residence). UNICEF technical assistance also 
contributed to the finalization of a new module in the National Education Management System (SIRR) 
to monitor segregation in Romania’s entire education system. These innovations were documented in 
2021 in a scientific paper prepared for researchers, academic stakeholders, and education decision-
makers. 
 
UNICEF TA and advocacy also led Romania to develop its first standard cost for ante-preschool 
education. For the first time, a standard cost was defined, approved, and implemented at the start of the 
2021-2022 school year. Lastly, UNICEF also successfully advocated for reducing the student to 
school-counsellor ratio from 800 students to 500 to 1 school counselor.  
 
Successful launch of the latest modeling programme: Romania for Every Child 
 
Following the signing the Grant Agreement with the Romanian Fund for Social development (FRDS), 
the operator for EEA Norway Grants in Romania, the new modeling programme Romania for Every 
Child was launched at a press conference hosted by the President of the Romanian Senate. This new 
model has two components, one that aims to develop a operating and services concept for Integrated 
Community Services Centers which will be established with financing from the EU Resilience and 
Recovery Fund, and secondly a component aiming to strengthen the role and capacity of local 
government in addressing child rights issues through the Child Friendly Cities Initiative. 
 
A significant amount of work went into setting up the model, the National Steering Committee and the 
M&E and Learning Framework, as well as in preparing the 5 Integrated Community Services Centers, 
hiring service providers for each center, and initiating the local assessment of the situation of children. 
As part of the CFCI, MOUs were signed with all 5 participating Mayors, as well with as of a number 
of other carefully selected municipalities who were keen to join as early adopters in the programmes. 
 
Making knowledge and evidence work for children 
 
UNICEF produced several studies, including the Analysis of the Situation of Children in Romania, a 
Socio-economic Impact Study of the COVID Pandemic and an Investment Case for Cash and Care for 
children.  
 
The situation analysis of children was conducted to inform policy dialogue and advocacy, partnerships 
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and interventions to improve the lives of children and their families. It was based on a participatory 
process that engaged relevant stakeholders. Child participation was consistently incorporated at all 
stages of the process to reflect children’s views, priorities and solutions. The Situation Analysis served 
as a major input into the new National Child Rights Strategy 2021-2027 as well as into the 
development of the new UNICEF Country Programme for 2023 – 2027. 
 
The socio-economic impact assessment of the COVID-19 pandemic on children and families was 
conducted in partnership with the National Authority for Child Rights (NARPDCA) and The United 
Nations High Commission on Refugees (UNHCR). The study is comprised of a desk review, primary 
data collection through a household survey and modelling/simulations (e.g., economic impact, poverty 
impact, social impact, cost and impact of policy and programmatic interventions) and policy 
recommendations. Children, families, and other stakeholders served as key informants; children’s 
views were mainstreamed using U-Report. Preliminary findings revealed the most vulnerable groups 
for whom the gaps in access to services widened due to COVID-19 and how children and families 
have been affected and allowed UNICEF and other actors to design responses to minimize COVID-
19’s negative impacts on human development. 
 
The UNICEF-led Investment Case for Cash and Care for Children was realized through a partnership 
between UNICEF and Romania’s Ministry of Labour and Social Protection, with expertise from 
Maestral International, a team of global experts supporting the development, strengthening and 
coordination of child protection and social welfare. It demonstrated powerfully that while poverty and 
social exclusion are multi-dimensional, cash and care have greater impact when provided together. 
Results showed that if the Romanian government were to invest the needed €104 million today to scale 
up the minimum package of services and provide three cash transfers for children nationwide at the 
same time the investment would be fully recouped after only eight years. 
 
A new National Child Rights Strategy for 2021 - 2027 
 
In line with the EU strategy on child rights and incorporating recommendations from the UNICEF-led 
evaluation of Romania’s National Strategy on Child Rights 2014-2020 and findings from the Situation 
Analysis, a new National Strategy for 2021-2027 was drafted with UNICEF’s technical assistance, at 
the request of NARPDCA. The draft prioritizes actions and programmes (such as MPS scale-up and 
the Child Guarantee) and investments in child development, based on a holistic and integrated 
approach at the national and local levels. After UNICEF’s spearheading child participation in 
Romania, the new National Strategy on Child Rights now also has a component to strengthen child 
participation in decision making processes at all levels of Government. 
 
 Strengthened and promising new alliances and partnerships 
  
Besides continued partnership with NARPDCA and all critical line ministries concerned with child 
rights, UNICEF aimed to deepen partnerships with other critical stakeholders, including with 
Parliament, the Senate, Mayors and Local Councils, the Business Community, Children, and the 
Romanian Orthodox Church. Stakeholders not only have a major interest in sustainable development 
but that also play a key role in contributing to this. 
 
Among the more successful and continuing partnerships were those with Parliament and the Senate, 
and relevant committees, such as Labour and Social Justice, Education, Health, Foreign Affairs, and 
Human Rights. Several events and activities were co-organised on child rights topics (including 
MPS/Child Guarantee, CFCI, Health Promoting, Health System Reform, and Child Participation). 
These events resulted in a recognition of the challenges children face in Romania and for now led to an 
agreement to establish a dedicated working group for child rights as a steppingstone to a possible 
future permanent (ideally bi-cameral) Child Rights Committee.  
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In terms of engaging Romanian corporate and business leaders, UNICEF engaged several top business 
leaders in discussions around establishing a National Business Council for Children. Following these 
dialogues, we assessed that there is not only strong common ground between UNICEF’s goals and that 
of the business community, but also an interest from many leaders to do more and get engaged. A 
small number of business leaders will convene in early 2022 to try and co-create a National Business 
Council led and driven by Business leaders themselves, with UNICEF serving as a secretariat. 
 
Child participation continued to be a cross-cutting priority and strategy for UNICEF Romania. In line 
with the call to action from the “EU Children’s Declaration”, UNICEF continued to support the 
Romanian Children’s Board to advocate for mechanisms for child participation at all levels of society 
and encourage all partners to consult with children and incorporate their views and suggestions into 
decision-making as part of the National planning processes. As one of the main results in 2021, 
children participated in the development of the new National Child Rights Strategy and successfully 
incorporated child participation goals and actions as part of this National Strategy. Similar results were 
achieved in the development of the National Strategy for Roma Inclusion, the National Strategy for 
People with Disabilities, the National Strategy for Social Inclusion, and the National Strategy for 
Promoting Mental Health of Children during the Pandemic. The continuous attention and space 
UNICEF provides, as well as the active work of the Children’s Board, are showing results and 
engaging children in policy and decision-making is increasingly becoming the norm. 
 
Improved protection against sexual violence. 
  
To protect girls and women from violence, exploitation and abuse, UNICEF Romania continued its 
strategic partnership with the National Agency for Equal Opportunities between Women and Men. 
With TA from UNICEF, supported by “COVID-19 Flexible Fund to advance Gender/GBV”, a set of 
new operating procedures were co-created with actors from relevant fields, providing concrete 
guidance for addressing sexual violence. This promises to result in improved coordination of services, 
especially for child victims of violence, marking a welcome step forward for Romania as a pathfinding 
country of the Global Programme against Violence. 
 
Number of Romanians contributing to the work of UNICEF in Romania and around the world 
increases. 
 
Despite challenges caused by the pandemic, UNICEF increased the number of its private donors and 
now has almost 40,000 Romanians contributing to its programmes in country and around the globe. 
UNICEF mobilized US$ 1.9 million from private individuals and corporations. After a one-year pause 
due to the COVID-19 pandemic, UNICEF’s ‘face-to-face’ programme resumed in April 2021, with 
plans for national scale-up. Telemarketing campaigns continued to maximize revenue and strengthen 
donor stewardship and the first-ever corporate ‘add-on bill’ campaign was piloted in collaboration with 
one of the country’s leading energy companies with very promising results. Lastly, two National 
fundraising campaigns were implemented in partnership with two TV National channels.  

 

UN Collaboration and Other Partnerships 

Promising new partnerships 
 
Besides continued partnership with the lead Ministries of Foreign Affairs and Labour, particularly the 
National Authority for Child Rights and Adoptions, and all critical line ministries concerned with child 
rights, as well as the Administration of the President of Romania, UNICEF deepened partnerships with 
other critical stakeholders, including with Parliament, the Senate, Mayors and Local Councils, the 
Business Community, and Children and child-led organisations such as the National Student’s Council 
(CNE) and Romania’s Children’s Board. Stakeholders not only have a major interest in sustainable 
development but that also play a key role in contributing to this. 
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To build more longer-term and strategic partnerships, a number of MOUs were signed, and joint events 
organized, including the National Agency for Equal Opportunities, the National Agency for Roma 
Inclusion, the Department for Sustainable Development at the PM’s Office, and the Lions Club of 
Romania. A promising first meeting was also organized with the Romanian Orthodox Church in which 
it was agreed to strengthen collaboration on a number of common agendas. 
 
Collaboration with International and UN organisations in Romania 
 
In Romania, the UNICEF Representative is also the acting UN Resident Coordinator (RC) and the 
main interlocutor between UN agencies and the Government of Romania. In this role, UNICEF 
convenes monthly United Nations Country Team (which includes UNHCR, WHO, IOM, WB and 
Council of Europe) meetings, oversees the UN-OMT and manages UN House in Bucharest, where 
most agencies (Except IOM) and the Council of Europe are housed.  
 
During the year the focus of the meetings of these various mechanisms was on exchanging information 
on the respective COVID responses, as well as on how to manage staff issues and office operations.  
 
During the year, UNICEF -as UN coordinator- supported several inter-agency activities, such as 
UNHCR and WHO technical missions, guest lectures and speaker as a variety of academic 
programmes and events organized by the Government, such as a ceremony organized by the Romanian 
Ministries of Foreign Affairs and Defense to celebrate 30 years of Romania’s support to UN 
peacekeeping missions. 
 
With regards to mitigating the impact of the pandemic, UNICEF partnered with UNHCR in conducting 
the socio-economic assessment of the impact of the pandemic on vulnerable groups, as well as with 
WHO in developing and sharing a joint set of recommendations in support of National COVID 
Response and the National COVID Vaccination Programme. 

 

Lessons Learned and Innovations 

Strengthening the role of evaluations in National strategies and programmes 
 
In 2021 UNICEF conducted the Evaluation of the Romanian National Child Rights Strategy 2014 – 
2020 which became the basis for the development of the new Strategy for 2021 - 2027. This evaluation 
was very different from the regular UNICEF evaluations, as it was an evaluation of a National Strategy 
of the Government of Romania and conducted jointly with the Romanian National Agency for Child 
Rights and Adoption. For this evaluation, UNICEF’s (rather the United National’s) global evaluation 
standards and quality assurance processes were applied successfully. As UNICEF aims to increasingly 
support Government’s capacity to develop more evidence-based strategies and plans and strengthen 
the implementation, monitoring and evaluation of these National Strategies and Programmes, UNICEF 
anticipates strengthening its role and capacity in evaluations.  
 
Investment case for promoting a Cash and Care approach 
 
The investment case for Cash and Care undertaken in 2021 demonstrated clearly that the investment 
Romania can make today to reduce child poverty and social exclusion could yield 10 times their value 
in only eight years. But evidence also highlighted that this high rate of economic return can only be 
achieved if certain pre-requisites are met, and strong political commitment is present. The 
preconditions include issues linked to fiscal decentralization and public administration reform; 
systematic vertical and horizontal coordination within administrations; strengthening the public 
procurement system (including by allowing NGOs/private providers to access public funds); 
accelerated reform of social protection and care systems (e.g., performance monitoring, integrating 
cash system(s) with care services/systems); and maintaining a workforce of skilled, specialized social 
service professionals.   
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Progress in digital solutions 
 
The Country Office’s engagement in promoting digital solutions continued and in the area of digital 
health. In 2021 UNICEF promoted an innovative and first of its kind public-private partnership 
involving the Ministry of Health, Code 4 Romania (a nonprofit leader in the field of developing 
architecture for digital solutions for public services), and the Center for Health Policies and Services (a 
leader in optimizing delivery of primary health care), to ensure that the digital application for 
community nurses is developed to be user friendly, accepted by users and accompanied with a training 
package to roll it out at national level.  
At the same time the Country office started also in partnership with Code 4 Romania and in close 
cooperation with UNICEF led Children Board developing the local version of the mobile application 
to replace the current U-Report mechanism and to enhance it with an innovative, engaging and 
gamified component of Facts-for-life. It is an attempt to develop a combined innovative application to 
stimulate child participation and to ensure access to reliable, user-friendly and child designed 
application to help build safe behaviors among children in relation with health, prevention of violence, 
climate change and others. Moreover, the application will have the possibility to have city-based 
versions that will be used in the process of promoting the Child Friendly City Initiative where there are 
already 6 cities enrolled and other 4 expressing high interest (including 2 out of the 6 sectors of the 
capital city Bucharest) 
 
 Media-literacy to empower children to engage and participate 
  
The Media Literacy conference organized by the Center for Independent Journalism with the support 
of UNICEF and in partnership with the Romanian-American Foundation was innovative, using a 
hybrid format, filmed by professionals and transmitted live to the public. Children, teachers, 
authorities, and other experts in this area were guest speakers at the two-day event that raised 
awareness on the role of media literacy in supporting civic participation by children and youth. It also 
presented national and international best practices, stimulated exchanges among teachers and 
highlighted the media’s involvement in combating misinformation.  
 
Improved protection against sexual violence. 
To strengthen gender equality and protect girls and women from violence, exploitation and abuse, 
UNICEF Romania continued its strategic partnership with the National Agency for Equal 
Opportunities between Women and Men. With TA from UNICEF, supported by “COVID-19 Flexible 
Fund to advance Gender/GBV”, a set of new operating procedures were co-created with actors from 
relevant fields, providing concrete guidance for addressing sexual violence. This promises to result in 
improved coordination of services, especially for child victims of violence, marking a welcome step 
forward for Romania as a pathfinding country of the Global Programme against Violence. 
 
Promising fundraising results from first attempt with ad-on bills 
 
After nearly 2 years of collaboration with one of the leading corporate partner to develop the technical 
capability to make it possible for their more than 3 million customers to contribute to UNICEF through 
the monthly online bill payment, the corporate ‘add-on bill’ campaign was piloted successfully. 
Customers who paid their energy bills through the company’s mobile app could add a small donation 
(c. US$0.25) to their bill as a donation to UNICEF. The pilot was a one-off payment but the results are 
very promising, and the country office is working with the corporate partner to transform this pilot 
project into a ‘corporate pathway to pledge’ initiative in 2022.   

 
 

 


