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WHO WE ARE 

UNICEF works in over 190 countries and 
territories to save children’s lives, to defend 
their rights, and to help them fulfil their 
potential, from early childhood through 
adolescence. And we never give up. 
 

WASH 
Growing up in a clean and safe 
environment is every child’s right. WASH 
program is designed to improve and 
implement, through the dissemination 
of knowledge, information management 
and investment in development, to ensure 
the equitable and sustainable use of safe 
drinking water, basic sanitation and the 
promotion of improved hygiene. 

THE CATALOG 
This catalog lists and summarizes the main 
purposes of the reports and publications 
carried out by UNICEF between January 
and December 2020. 

STAY CONNECTED

        unicef            @unicef                 @unicef 

Every year, UNICEF and partners generate a wealth of evidence on 
water, sanitation and hygiene (WASH) globally. Knowledge and evidence 
are essential to learning and change, informing the development, 
implementation, and monitoring of relevant policies and programmes for 
the realization of children’s rights including the rights to safe drinking-water 
and sanitation. To this end, as UNICEF Director for WASH, I am pleased 
to present the 2020 edition of the Knowledge for Children and WASH 
Publication Catalogue.

The 2020 edition of the catalogue  - spread across three parts  -  features 
216 reports and studies including flagship publications related to WASH and 
COVID-19 globally as well as 172 publications from learning and knowledge 
sharing events. These publications and knowledge products represent the 
collective knowledge generated by UNICEF Headquarter, Country and 
Regional Offices and partners during the year, and capture the work of 
UNICEF and partners to inform the WASH sector of the latest knowledge 
and evidence to support the rights and well-being of children and vulnerable 
communities across the globe. 

Many of the publications are, or will be, available online. As evidence plays 
a critical role in shaping successful initiatives in support of children, women 
and families to enjoy their WASH rights, we sincerely hope that you will 
find the publications listed in this catalogue to be a helpful resource for 
evidence-based decision making and programming in the sector.

Welcome message from the Director 
of UNICEF WASH

Kelly Ann Naylor

Director, WASH 

Programme Group

UNICEF NYHQ

https://www.facebook.com/unicef/
https://twitter.com/unicef
https://www.instagram.com/unicef/
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“To Control COVID-19, We Have to Make Hand 
Hygiene Accessible to All”

Joint statement by Henrietta Fore, Executive Director of UNICEF, and 
Dr. Tedros Adhanom Ghebreyesus, Director-General of the World Health 
Organization, on the launch of the 'Hand Hygiene for All' joint initiative

Author 
UNICEF and WHO 

Publication Date
June 2020

Contact 
pubdoc@unicef.org

Language
English

Hand Hygiene for All: A Call 
to Action for All of Society 
to Achieve Universal Access 
to Hand Hygiene

This document aims to move the world 
towards supporting the most vulnerable 
communities with the means to protect 
their health and environment.
It outlines why universal hand hygiene 
is important, what our vision for the 
future looks like, and a loose framework 
for how all of us can work together to 
achieve it.

Progress on Drinking 
Water, Sanitation and 
Hygiene in Schools Special 
Focus  on COVID-19

Author 
UNICEF and WHO 

Publication Date
2020

Language
English

This report presents updated national, 
regional and global estimates for WASH 
in schools up to the year 2019, with a 
special focus on the implications for 
ensuring the safety of students and 
school staff during the coronavirus 
disease 2019 (COVID-19) pandemic.

Contact
salhattab@unicef.org
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SPECIAL FOCUS ON COVID-19

WHO/UNICEF JOINT MONITORING PROGRAMME FOR WATER SUPPLY, SANITATION AND HYGIENE

PROGRESS ON DRINKING WATER, 
SANITATION AND HYGIENE IN SCHOOLS

 

JOINT PRESS RELEASE 
 

2 in 5 schools around the world lacked basic 
handwashing facilities prior to COVID-19 pandemic 

— UNICEF, WHO  
 

 
NEW YORK/GENEVA, 13 August 2020 – As schools worldwide struggle with reopening, 
the latest data from the WHO/UNICEF Joint Monitoring Programme (JMP) reveal that 43 per 
cent of schools around the world lacked access to basic handwashing with soap and water in 
2019 – a key condition for schools to be able to operate safely in the midst of the COVID-19 
pandemic. 
 
“Global school closures since the onset of the COVID-19 pandemic have presented an 
unprecedented challenge to children’s education and wellbeing,” said Henrietta Fore, 
UNICEF Executive Director. “We must prioritize children’s learning. This means making sure 
that schools are safe to reopen – including with access to hand hygiene, clean drinking 
water and safe sanitation.”   
 
According to the report, around 818 million children lack basic handwashing facilities at their 
schools, which puts them at increased risk of COVID-19 and other transmittable diseases. 
More than one third of these children (295 million) are from sub-Saharan Africa. In the least 
developed countries, 7 out of 10 schools lack basic handwashing facilities and half of schools 
lack basic sanitation and water services.  
 
The report stresses that governments seeking to control the spread of COVID-19 must 
balance the need for implementation of public health measures versus the associated social and 
economic impacts of lockdown measures. Evidence of the negative impacts of prolonged 
school closures on children’s safety, wellbeing and learning are well-documented, the report 
says. 
 
“Access to water, sanitation and hygiene services is essential for effective infection 
prevention and control in all settings, including schools," said Dr. Tedros Adhanom 
Ghebreyesus, WHO Director-General. "It must be a major focus of government strategies 
for the safe reopening and operation of schools during the ongoing COVID-19 global 
pandemic.” 
 
Other key findings from the report include: 
 

• Of the 818 million children who lacked a basic handwashing service at their school, 
355 million went to schools which had facilities with water but no soap, and 462 
million to schools which had no facilities or water available for handwashing. 

• In the 60 countries at highest risk of health and humanitarian crises due to COVID-
19, 3 in 4 children lacked basic handwashing service at their school at the start of 
the outbreak; half of all children lacked basic water service; and more than half 
lacked basic sanitation service. 

• 1 in 3 schools worldwide had either limited drinking water service or no drinking 
water service at all. 

• 698 million children lacked basic sanitation service at their school.   
 

WHO-UNICEF Joint 
Press Release
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Author 
OCHA, UNICEF

Publication Date
September 2020

Language
English

PROGRESS 
REPORT

T H I R D E D IT I O N
30 S E P T E M B E R 2020

GLOBAL HUMANITARIAN 
RESPONSE PLAN
COVID-19

Global Humanitarian 
Response Plan COVID-19 
Progress Report

This Progress Report will present 
the collective achievements the UN 
and NGOs have made thus far. It will 
also examine the links between the 
GHRP and the Global Humanitarian 
Overview 2021; the scourge of 
gender-based violence; education 
and child protection; and provide 
funding and resource mobilization 
analysis and an update on pooled 
fund support to the crisis. The next 
report will be issued at the end of 
October.
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Hygiene Baselines pre-COVID-19
Global Snapshot

Source: WHO/UNICEF Joint Monitoring Programme for 
Water Supply, Sanitation and Hygiene (JMP)      

▪ Frequent and proper hand hygiene is one of the most important measures that can be used to prevent infection with the COVID-19 virus
▪ There are two main routes of transmission of the COVID-19 virus: respiratory and poor hygiene
▪ The COVID-19 virus has not been detected in drinking-water supplies, and based on current evidence, the risk to water supplies is low
▪ Currently, there is no evidence about the survival of the COVID-19 virus in drinking-water or sewage
▪ Conventional, centralized water treatment methods that use filtration and disinfection should inactivate the COVID-19 virus
Source: Water, sanitation, hygiene, and waste management for the COVID-19 virus – Interim Guidance 23 April 2020, WHO and UNICEF

SDG standards for basic WASH services at households, schools and health care facilities
Water Sanitation Hygiene Waste Management Environmental Cleaning

Ho
m

e Drinking water from an improved 
source1, provided collection time 
is not more than 30 minutes for a 
roundtrip including queuing

Use of improved facilities2 which 
are not shared with other 
households

Availability of a handwashing 
facility on premises with soap and 
water

Sc
ho
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s Drinking water from an improved 

source is available at the school
Improved facilities, which are 
single-sex and usable at the 
school

Handwashing facilities at school, 
which have water and soap 
available
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Water is available from an 
improved source on the 
premises.

Improved sanitation facilities are 
usable with at least one toilet 
dedicated for staff, at least one 
sex-separated toilet with 
menstrual hygiene facilities, and 
at least one toilet accessible for 
people with limited mobility

Functional hand hygiene facilities 
(with water and soap and/or 
alcohol-based hand rub) are 
available at points of care, and
within 5 metres of toilets.

Waste is safely segregated into at 
least three bins, and sharps and 
infectious waste are treated and 
disposed of safely

Basic protocols for cleaning are 
available, and staff with cleaning 
responsibilities have all received 
training

1 Improved water sources are those which by nature of their design and construction have the potential to deliver safe water. These include piped water, boreholes or tube wells, protected dug wells, 
protected springs, rainwater and, packaged or delivered water. 2 Improved sanitation facilities are those designed to hygienically separate human excreta from human contact. These include wet 
sanitation technologies – such as flush and pour flush toilets connecting to sewers, septic tanks or pit latrines – and dry sanitation technologies – such as dry pit latrines with slabs, and composting toilets.

Global access to at least basic water services and basic hygiene, 2017 (households), 2016 (Schools)

Households        Schools      Health care facilities 

Availability of basic water services does not seem to be the limiting 
factor for having a hand washing facility with soap and water at home

Coverage (%)
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“SDG 6.1 and 6.2  on water, sanitation and 
hygiene call for the provision of WASH 

Services to Schools and Health Care 
Facilities”

There are no comprehensive data about global access to hand hygiene 
facilities with soap and water in health care facilities

Two out of five people in the world do not have a 
handwashing facility with soap and water on premises

Almost half of the schools in the world do not have 
handwashing facilities with soap and water available to 
students

We do not know the proportion of health care facilities in 
the world that have functional hand hygiene facilities with 
soap and water or hand sanitizer

www.washdata.org

At least basic water        Basic hygiene

Access to at least basic water services and hygiene services at home for regions with available nationally 
representative data, SDG regions and other regional groupings 2017.

At least basic water        Basic hygiene
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Author 
Global and regional 

hygiene snapshot, JMP

Publication Date
2020

Language
English
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Shining the spotlight on household investments for water,

sanitation and hygiene (WASH): let us talk about HI and

the three ‘T’s

Kerstin Danert and Guy Hutton

ABSTRACT

This editorial/discussion paper argues that the use of the three ‘T’s financing source framework

(taxes, tariffs and transfers) leads us to ignore key costs to the customer, especially the poor

customer, of accessing an adequate level of the water, sanitation and hygiene (WASH) service.

These costs include household investment (HI) for self-supply (commonly excluded from tariffs) and

time costs of water collection and travelling to a place of open defaecation. We propose an

adaptation to the framework, which we call ‘HTs and the four ‘T’s’.

Kerstin Danert (corresponding author)
Skat Foundation,
St Gallen,
Switzerland
E-mail: kerstin@danert.com

Guy Hutton
UNICEF,
Geneva,
Switzerland

Key words |

This editorial/discussion paper argues that in order to prop-

erly understand financial flows in water, sanitation and

hygiene (WASH) and develop appropriate policies that

there is a need to explicitly add household investments

(HIs) to the vocabulary of the three ‘T’s financing source fra-

mework (taxes, tariffs and transfers). National surveys of

household expenditure and WASH use need to be enhanced

to collect more nuanced data. A stronger emphasis on

research that enables a better understanding of HIs on

WASH is also needed. In summary, we propose a change

of vocabulary from the three ‘T’s to ‘HIs and the three ‘T’s’.

WATER AND SANITATION FUNDING SOURCES: THE
THREE ‘T’S

In 2010, the Organisation for Economic Co-operation and

Development (OECD) published a landmark report on

water financing that has helped to better conceptualise the

funding sources that finance water and sanitation services

(OECD ). Drawing on the formulation of the 2003

Camdessus Panel (Winpenny ), the OECD publication

set out the three ‘T’s (tariffs, taxes and transfers) as ‘the ulti-

mate financial sources of investment for the water sector’.

The publication emphasises the importance of strategic

and financial planning to find the right mix of the three

‘T’s for achieving targets and leveraging other finance

sources (OECD ).

The 2010 OECD publication states that while there are

hundreds of financiers in water and sanitation that all

finance originates from three main sources, those being

donors (¼transfers), public funds from the government

(¼taxes) and what customers pay out of their pocket for

their services (¼tariffs). The private sector is not explicitly

included but rather incorporated in the Tariffs paid by custo-

mers, if there is full cost recovery from the user or partially

paid by taxes or transfers in the case of public–private part-

nerships. The three ‘T’s language has become a common

vocabulary of water and sanitation sector specialists.

TRANSFERS, TAXES AND TARIFFS DEFINED

The simplicity of the single words used in the three ‘T’s cle-

verly combines some complexity. Transfers cover a whole

range of donors, concessional and grant finance, from

This is an Open Access article distributed under the terms of the Creative

Commons Attribution Licence (CC BY 4.0), which permits copying,

adaptation and redistribution, provided the original work is properly cited

(http://creativecommons.org/licenses/by/4.0/).

1 © 2020 The Authors Journal of Water, Sanitation and Hygiene for Development | in press | 2020

doi: 10.2166/washdev.2020.139

Uncorrected Proof

Downloaded from https://iwaponline.com/washdev/article-pdf/doi/10.2166/washdev.2020.139/648732/washdev2020139.pdf
by guest
on 18 February 2020

A Wake-Up Call: COVID-19 and Its Impact on Children’s Health
and Wellbeing

In The Lancet Global Health, Timothy Roberton and colleagues present startling new evidence on the potential rise in 
maternal and child mortality in low income and middle-income countries if essential health services are disrupted as a 
result of COVID-19. Building on lessons learned from previous outbreaks of Ebola virus disease and severe acute respiratory 
syndrome (SARS), the authors estimate a devastating increase in the numbers of maternal and child deaths resulting from 
reductions in routine health service coverage. 

Author 
ED Fore. 

Publication Date
May 12, 2020

Language
English

Proceedings of the Institution of Civil Engineers – Engineering 
Sustainability, Volume 173 Issue 5, August 2020, pp. 215-216

In this edition of the journal, we have four papers that build on the theme of a 'systems-based approach'. The four papers 
all emphasise that systems are critical for sustainability and resilience. Tang et al. (2020) document an analysis of the Delphi 
method using a causal loop analysis method. The figure below is an illustration from the paper by Tang et al. (2020) on the 
interconnectivity of the critical success factors (CSFs), success criteria (SCs) and procurement system variables (PSVs) causal 
loop relationships (Figure 1).

Author
Samuel Godfrey, PhD

Publication Date
August, 2020 

Language
English
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Water, Sanitation  and  Hygiene (WASH) COVID-19 Response  from 
Governments, Regulators and Utilities
This technical document presentsan overviewof initiatives that countries and WASH stakeholders are implementing 
in the COVID-19 responseto assureWASH services for all; in particular in securing and sustaining access to WASH 
services to vulnerable householdsas well as inschools andinhealth care facilities. Ensuring good hygiene and 
appropriate WASH practices for everyone, everywhere,will help prevent transmission of the COVID-19 virus, but will 
also reduce the prevalence of other infectious diseases and mitigatecollateral damage, beyond public health.

Author 
Ricard Giné, Antoine Delepiere and Alejandro                                                                        UNICEF, 2020

Author 
Ricard Giné, Antoine Delepiere, Alejandro Jiménez, Robin Ward                                                                      UNICEF, 2020

  

 
WASH COVID-19 Response 

Water, Sanitation and Hygiene (WASH) 
COVID-19 Response from Governments, 
Regulators and Utilities 

SUMMARY 
This technical document presents an overview of initiatives that countries and WASH stakeholders are 
implementing in the COVID-19 response to assure WASH services for all; in particular in securing and 
sustaining access to WASH services to vulnerable households as well as in schools and in health care 
facilities. Ensuring good hygiene and appropriate WASH practices for everyone, everywhere, will help 
prevent transmission of the COVID-19 virus, but will also reduce the prevalence of other infectious 
diseases and mitigate collateral damage, beyond public health. 

Initiatives are divided into those that are aimed at securing water, sanitation and hygiene for all, and 
those that seek to provide technical and financial support to utilities. In addition, a significant number of 
illustrative examples are outlined to showcase promising practices and exchange experiences. It is 
intended for water and sanitation decision-makers and practitioners who want to contribute to COVID-19 
prevention and response.  

Context 
COVID-19 is threatening all countries in the world, 
albeit to a different extent and in different ways. 
The epidemic has now spread to more than 200 
countries and territories, and as of May 6, 2020, 
the World Health Organization (WHO) has 
reported more than 3,557,000 confirmed cases of 
COVID-19, including about 245,000 deaths, 
among both adults and children. 

The scale and scope of the crisis require a wide 
and flexible, but also well-integrated, multi-sector 
approach that aims to both control the spread of  

 

 

COVID-19 and respond to the socio-economic 
impacts of the pandemic. UNICEF’s integrated, 
multi-sectoral programmatic response to COVID-
19 is described in the “Guidance Note on 
Programming Approaches and Priorities to 
Prevent, Mitigate and Address Immediate Health 
and Socio-economic Impacts of the COVID-19 
Global Pandemic on Children” [1], in alignment 
with the “UN framework for the immediate socio-
economic response to COVID-19” [2]. 

The contribution of WASH to the COVID-19 
response is primarily by promoting good hygiene, 

 

 
WASH COVID-19 Response 

Overview of Water, Sanitation, and 
Hygiene (WASH) COVID-19 Responses 
from Governments, Regulators, Utilities 
and other Stakeholders in 84 Countries 

SUMMARY 
This technical document presents an overview of initiatives that countries and WASH stakeholders are 
implementing in the COVID-19 response to ensure WASH services for all; in particular to secure and 
sustain access to WASH services for vulnerable groups as well as in schools and in health care facilities. 
Ensuring good hygiene and appropriate WASH practices for everyone, everywhere, will help prevent 
transmission of the COVID-19 virus. 

Initiatives were identified and mapped across 84 countries worldwide, and categorized into those that are 
aimed at promoting hand hygiene and strengthening infection prevention and control (IPC), those that 
seek to secure water and sanitation services for all, and those that provide technical and financial support 
to utilities. They have been also classified based on the level of implementation, distinguishing between 
measures being led by national/central state institution and measures led by sub-national/local level state 
institution, including sub-national emergency taskforce or non-state actor. 

The mapping shows regional disparities between and within regions, and the level of activity found in the 
countries varies largely, both in terms of ambition and scope. Hygiene promotion and other IPC measures 
have been widely adopted, although not always matched in ambition with the assured availability of soap, 
water, and handwashing facilities. Support to vulnerable households at scale to promote basic access to 
WASH services is weak and needs additional focus, particularly in rural areas and small towns, and in 
schools, where acceleration of WASH preparedness measures for safe school reopening may be 
required. In addition, parallel support needs to be extended both technically and financially to service 
providers or to households themselves in the form of cash transfers, in order to ensure the financial 
viability of utilities and the provision of those critical services. Overall, preliminary findings presented 
herein are intended for WASH decision-makers and practitioners who want to better understand and 
contribute to COVID-19 prevention and response. 

 

Overview of Water, Sanitation, and Hygiene (WASH) COVID-19 Responses from 
Governments, Regulators, Utilities and Other Stakeholders in 84 Countries

This technical document presents an overview of initiatives that countries and WASH stakeholders are implementingin 
the COVID-19 response to ensure WASH services for all; in particular tosecureand sustain access to WASH services 
forvulnerable groupsas well as in schools and in health care facilities. Ensuring good hygiene and appropriate WASH 
practices for everyone, everywhere, will help prevent transmission of the COVID-19 virus
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COVID-19 Emergency Preparedness and Response WASH Strategic 
Programming Framework
The coronavirus disease 2019 (COVID-19) pandemic has triggered an unprecedented global health, humanitarian, 
socio-economic and human rights crisis, exacerbating the vulnerabilities of affected children. Since the outbreak 
began in December 2019, over 423,000 reported deaths and 7.5 million confirmed cases1 have been reported. 
The purpose of this document is to bring in one place the strategic programming framework for the contribution of 
WASH to UNICEF’s overall COVID-19 response. This includes the overall theory of change, key interventions, supply 
requirements, advocacy asks, and monitoring indicators.
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COVID-19 Emergency Preparedness and Response 
WASH Strategic Programming Framework  
 

The coronavirus disease 2019 (COVID-19) pandemic has triggered an unprecedented global 
health, humanitarian, socio-economic and human rights crisis, exacerbating the vulnerabilities of 
affected children. Since the outbreak began in December 2019, over 423,000 reported deaths 
and 7.5 million confirmed cases1 have been reported.  

UNICEF’s overall response to Covid-19 is guided by the Strategic Preparedness and Response 
Plan for COVID-19 (WHO), the Global Humanitarian Response Plan for Covid 19 (IASC) and at 
country-level by the National Preparedness and Response Plans.   

UNICEF’s integrated, multi-sectoral programmatic response to Covid-19 is described in the 
document developed by UNICEF Programme Division, “Guidance Note on Programming 
Approaches and Priorities to Prevent, Mitigate and Address Immediate Health and Socio-
economic Impacts of the COVID-19 Global Pandemic on Children.” The UNICEF 
Humanitarian Action for Children Appeal outlines the resource requirements. The overall 
advocacy strategy is presented in UNICEF Global Covid 19 Advocacy Framework. 

The purpose of this document is to bring in one place the strategic programming framework for 
the contribution of WASH to UNICEF’s overall COVID-19 response. This includes the overall 
theory of change, key interventions, supply requirements, advocacy asks, and monitoring 
indicators.  

Because there is wide variation from country to country, the response strategy in each country 
will be “context-specific” and allow differences in space and time. The response will also follow a 
phased approach moving from: Respond, Rebuild, Reimagine.  

 

WASH contribution to UNICEF’s Multi-Sectoral Covid 19 Response. 

The scale and scope of the crisis require a well-integrated multi-sector approach that aims to both 
control the spread of COVID-19 and respond to the socio-economic impacts of the Covid-19 
pandemic on children and other vulnerable populations- water, sanitation and hygiene (WASH) is 
critical for both objectives.  

- Controlling the spread of Covid 19. Limit human to human transmission and protect 
individuals from exposure to covid-19.   

o UNICEF C4D and WASH lead UNICEF’s contribution to Risk Communication & 
Community Engagement (SPRP Pillar 2) 

 
1 WHO, Coronavirus disease (COVID-19) Situation Report – 145 Data as received by WHO from national authorities 
by 10:00 CEST, 13 June 2020 
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When a global pandemic such as COVID-19 strikes, it has a major disruptive effect on both businesses and public 
services with major implications for jobs and livelihoods and hence household incomes. As a result of the health 
impacts and preventive measures taken, many essential services are threatened, including water, sanitation and 
hygiene (WASH).
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WASH and Infection Prevention and Control in Health-Care Facilities

This guidance note helps WASH staff in their preparedness and response to the current COVID-19 pandemic. It 
provides an overview of Infection Prevention and Control (IPC) and its intersection with water, sanitation and hygiene 
(WASH). It also provides key actions that staff can implement to help prevent infection and its spread in health-care 
facilities: from human to human, among health care workers and patients, through droplets, and by touching surfaces 
contaminated with the virus. WASH, including waste management and environmental cleaning, is essential for IPC.

Author
UNICEF, 2020

Languages
English, French and Spanish

23 March 2020 

   
 

 
COVID-19 Emergency Preparedness and Response 

WASH and Infection Prevention and Control in Health Care Facilities  

Guidance Note  
 

This guidance note is for UNICEF Regional and Country Office WASH staff to help them in their 
preparedness and response to the current COVID-19 global pandemic. It provides an overview 
of Infection Prevention and Control (IPC) and its intersection with water, sanitation and hygiene 
(WASH). It also provides key actions that UNICEF staff can implement to help prevent infection 
and its spread in health care facilities (HCFs) - that is from human to human- among health care 
workers and patients, through droplets, and by touching surfaces contaminated with the virus. 
WASH, including waste management and environmental cleaning are all important for IPC. 

The guidance is not comprehensive but provides highlights of key actions UNICEF staff can 
undertake to prevent infection in health care facilities. 

 

Understanding Infection Prevention and Control: 

According to WHO, infection prevention and control (IPC) is a scientific approach and practical 
solution designed to prevent harm caused by infection to patients and health workers. It is 
grounded in infectious diseases, epidemiology, social science and health system strengthening. 
IPC occupies a unique position in the field of patient safety and quality universal health coverage 
since it is relevant to health workers and patients at every single health-care encounter. 

Poor WASH and IPC lead to health acquired infections, transmission of diseases from health 
facilities to communities and increased use of antibiotics and exacerbate outbreak and spread of 
infections- in this case- COVID- 19. On the contrary, effective IPC reduces hospital-acquired 
infections by at least 30% (WHO 2016).  

In the context of HCFs, we also differentiate IPC and WASH: IPC cannot be met without WASH 
services, the later providing the basis for adequate IPC (water, sanitation and hygiene services). 
It is important to note that with a potential increased patient influx, the demand for water and 
sanitation services might be higher than the available offer and that it will be essential to support 
the gap to avoid health service to be disrupted. The below guidance also applies to temporary 
screening facilities set-up, inside or nearby existing HCFs, or in other buildings requisitioned for 
this purpose, where IPC-WASH services need to be put in place or strengthened. However, we 
do not include the screening process itself and medical equipment disinfection and sterilization 
as part of UNICEF WASH, but we acknowledge that HEALTH can intervene on these aspects. 
We also must bear in mind that each country MoH has norms and standards in terms of water 
and sanitation for health facilities, that COs must be aware of. 

 

 

 

https://unicef.sharepoint.com/:b:/t/Communities/wash/EYMiODJ-JpxNijltj216sDwB6zJENPHwoWIBBtMpCK9Fkg
https://unicef.sharepoint.com/:b:/t/Communities/wash/EYMiODJ-JpxNijltj216sDwB6zJENPHwoWIBBtMpCK9Fkg
https://unicef.sharepoint.com/:b:/t/Communities/wash/EYMiODJ-JpxNijltj216sDwB6zJENPHwoWIBBtMpCK9Fkg
https://www.corecommitments.unicef.org/kp/guidance-on-wash-continuity-and-affordability-during-covid19.pdf
https://www.corecommitments.unicef.org/kp/guidance-on-wash-continuity-and-affordability-during-covid19.pdf
https://www.corecommitments.unicef.org/kp/guidance-on-wash-continuity-and-affordability-during-covid19.pdf
https://www.corecommitments.unicef.org/kp/guidance-on-wash-continuity-and-affordability-during-covid19.pdf
https://www.unicef.org/documents/wash-and-infection-prevention-and-control-health-care-facilities
https://www.unicef.org/documents/wash-and-infection-prevention-and-control-health-care-facilities
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UNICEF WASH Programme contribution to COVID- 19 prevention and response 
 
Background information on COVID- 19 
 
COVID -19 is a viral infection caused by a coronavirus that has not been previously identified in humans. 
It is a novel (new) coronavirus first identified in Wuhan, China. Since its discovery, its geographic 
distribution continues to evolve. Provision of safe water, sanitation and hygienic conditions play an 
essential role in protecting human health during all infectious disease outbreaks, including the current 
COVID-19 outbreak. According to the technical brief on Water, sanitation, hygiene (WASH) and waste 
management for COVID-19: 

• There have not been reports of fecal-oral transmission of COVID-19 to date. The two main routes 
of transmission of COVID-19 are respiratory and contact1.  
 

• While there is no evidence, to date, on the SARS-CoV-2 survival in water or sewage, the virus 
is likely to become inactivated significantly faster than non-enveloped human enteric viruses with 
known waterborne transmission (e.g., adenovirus, norovirus, rotavirus and Hepatitis A). For example, 
one study found that human coronavirus survived only 2 days in dechlorinated tap water and hospital 
wastewater at 20O C.  Other studies concur; noting that human coronavirus9 demonstrated a 99.9% 
die-off from 2 days 10 to 2 weeks 11 at 23O C and 25OC, respectively. Heat, high or low pH, sunlight 
and common disinfectants (e.g. chlorine) all facilitate die-off.    
 

• It is not certain how long the virus that causes COVID-19 survives on surfaces, but it seems 
likely to behave like other coronaviruses. A recent review of the survival of human coronaviruses on 
surfaces found large variability, ranging from 2 hours to 9 days.  Survival time depends on a number 
of factors including the type of surface, temperature, relative humidity, and specific virus strain. This 
review also found effective inactivation (within 1 min) using common disinfectants such as 70% 
ethanol and sodium hypochlorite (see Section 2.5 cleaning practices, for details). 

 
• The risk of catching COVID-19 from the faeces of an infected person appears to be low. There 

is some evidence to indicate that COVID-19 may lead to intestinal infection and be present in faeces. 
Approximately 2-10% of cases with confirmed COVID-19 presented with diarrhea, and two studies 
reported detection of COVID-19 viral RNA fragments in faecal matter of COVID-19 patients. However, 
to date, only one study has cultured the SARS-CoV-2 from a single stool specimen.  

 
• Update 12th March: Last epidemiological investigations (WHO) suggest a high level of intra-familiar 

infection and the use of home-care strategies as an alternative to health care facilities when health 
systems are saturated.  

 

                                                                    
1 Refer to the WASH Technical Brief UNICEF-WHO Water, sanitation, hygiene and waste management for COVID-19 
 

WASH Programme Contribution to Coronavirus Disease (COVID-19) 
Prevention and Response
UNICEF’s water, sanitation and hygiene (WASH) scope of work in the COVID-19 response is to support affected, at-
risk, low-capacity and fragile countries to secure WASH services and infection prevention control in health facilities, 
and sustain availability and access to WASH services in schools, households and community settings. This technical 
document outlines the overarching strategy and tactics for implementing the WASH response.

Authors
UNICEF                                                                                                                                                                  March, 2020

Languages
English, French and Spanish

WASH and Infection Prevention and Control Measures in Schools

This guidance note is intended to help WASH staff in their preparedness and response to the current COVID-19 
pandemic. It provides an overview of Infection Prevention and Control (IPC) and its intersection with water, sanitation 
and hygiene (WASH), and how UNICEF staff can help prevent infection and its spread in schools, whether through 
human-to-human or by touching surfaces contaminated with the virus. WASH services, including waste management 
and environmental cleaning, are all important for IPC.

Authors
UNICEF technical note                                                                                                                                                   March, 2020

Languages
English, French and Spanish

25 March 2020 

 
 

COVID-19 Emergency Preparedness and Response 
WASH and Infection Prevention and Control Measures in Schools 
 

This guidance note is for UNICEF Regional and Country Office WASH staff to help them in their 
preparedness and response to the current COVID-19 global pandemic. It provides an overview 
of Infection Prevention and Control (IPC) and its intersection with water, sanitation and hygiene 
(WASH) and how UNICEF staff can help prevent infection and its spread in schools, through 
human to human and by touching surfaces contaminated with the virus. WASH services including 
waste management and environmental cleaning are all important for IPC. 

The guidance note highlights key actions that UNICEF staff can undertake to prevent infection in 
schools where they are still open. It also applies to schools that have closed to teaching and 
learning activities but remain open to pupils/students to continue with their school feeding. While 
many countries around the world have closed schools, there are a few which have kept them 
open just to make sure that pupils and students can continue to access meals, where parents 
may not have planned or are unable to provide food at home during this time of the COVID- 19 
outbreak.   

 
Understanding Infection Prevention and Control measures in Schools and learning 
settings: 

According to WHO, infection prevention and control (IPC) is a scientific approach and practical 
solution designed to prevent harm caused by infection to patients and health workers. It is 
grounded in infectious diseases, epidemiology, social science and health system strengthening. 
IPC occupies a unique position in the field of patient safety and quality universal health coverage 
since it is relevant to health workers and patients at every single health-care encounter. 

In the context of schools and learning settings, we consider measures that can contribute to limit 
the exposure to the disease and reduce the probability of its transmission amongst pupils, 
students, teachers and none- teaching staff at school. We must bear in mind that prevention 
measures at school, alone, will not prevent the disease from setting into an area, but increased 
vigilance and hygiene can at least contribute to reduce its spread. It is also worth noting that 
during this COVID-19 outbreak, schools’ lockdown will probably be the first measure taken by 
local authorities to protect students and their teachers. In such context, the measures described 
below apply to affected and non-affected areas where schools remain open and affected areas 
where schools are re-opening. 

As a result of secondary effects of the COVID-19 response on WASH services in communities, 
schools can be affected if water and sanitation providers are stopped. This note also calls for 
measures that ensure service continuity, as long as schools are operating, to avoid pupil’s and 
student’s exposure to other infectious diseases and discomfort. 

 

Understanding Hygiene Promotion in the Context of the Coronavirus 
Disease (COVID-19) Outbreak
This note provides guidance on which aspects to consider when planning and implementing a hygiene promotion 
campaign as part of a broader risk communication and community engagement strategy. It is not meant to provide a 
comprehensive guide to designing a behaviour change campaign, but rather prompts and questions to consider when 
engaging with local governments on behaviour change interventions in the context of this new virus. The content is 
based on lessons learned regarding gaps in hygiene promotion during past public health emergencies and general 
programming.
Author
UNICEF guidance note              March 2020

Languages
English, French and Spanish

Updated - 26 October 2020 
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COVID-19 Emergency Response 

UNICEF Hygiene Programing Guidance Note 

Understanding Hygiene promotion in the context of Risk Communication & Community 
Engagement (RCCE) and Infection Control and Prevention (IPC) for the COVID-19 outbreak 

WASH, Programme Division & Communication for Development, NYHQ 

This Note provides guidance on which aspects to consider when planning and implementing a behaviour focused 
hygiene promotion interventions and activities as part of  a broader infection prevention and control (IPC) and risk 
communication and community engagement (RCCE) strategy. It is not meant to provide a comprehensive guide to 
designing a behavior change campaign, but rather prompts and questions to think about when engaging with 
national and local governments and how to promote collaboration with Communication for Development (C4D) on 
behavior change interventions in the context of  this new virus. The content is based on lessons learnt f rom hygiene 
promotion during past public health emergencies and general programming.  

This document is intended for WASH and C4D of ficers at country of fices working together on the COVID-19 
outbreak preparedness and response. The document contains guidance on reviewing existing resources and 
coordination mechanisms, identifying the right intervention and considerations for sustainability and monitoring. The 
annex contains practical check lists and tips to maximize the impact of  hygiene promotion. The extent to which 
UNICEF WASH and C4D of f icers are involved in behaviour related hygiene promotion activities varies by country 
and depends on (1) presence and capacity of  UNICEF C4D and WASH colleagues; (2) strength of  government 
systems, especially related to the existence of  channels, campaigns and promotion activities (e.g. national 
health/nutrition/education promotion).  

This document focuses on households and general hygiene promotion. Please refer to separate documents for 
guidance on COVID-19 IPC programming in schools and HCF. 

Essential facts about COVID-19 for hygiene programming: 

• COVID-19 is still a relatively new disease and evidence continues to evolve. The virus is thought to 
spread mainly f rom person to person through respiratory droplets and contact with these droplets on 
surfaces. Evidence is emerging regarding a spread through aerosols.  

• Droplets may also land on surfaces where the virus could remain viable1 and thus the immediate 
environment of  an infected individual can serve as a source of  transmission (contact transmission). 
Respiratory droplets are generated when an infected person coughs, sneezes or speaks.  

• The risk of  transmission of  COVID-19 f rom the feces of  an infected person and the fecal-oral pathway 
appears to be extremely low.  

• The rapid spread of  the disease and the ensuing overload of the national health system, widespread 
morbidity and mortality demands for ef fective measures to prevent and control the spread of  the 
disease. 

• Measures to control the spread of  COVID-19 while allowing the safe operation of society require 
hygiene-related prevention measures, including hand hygiene and mask wearing, along with exposure 
through physical distancing and limiting the size of  social gatherings.  

 
1 In laboratory-controlled conditions, the infectious Covid-19 can live up to 3 days on surfaces depending on the surface 
(with copper being the shortest, plastic the greatest) (2). However, infectious virus has recently been detected to live as long 
as 7-28 days on surfaces (under controlled experimental conditions at different temperatures) (1,3). 
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Infection Prevention and Control Measures in Households and Public 
Spaces
This guidance note explains how the WASH sector can implement infection prevention and control measures in 
households and community settings. It focuses on two main objectives: 

- Reducing the exposure to the disease in vulnerable community settings and public spaces.
- Reducing the transmission of the disease in home and community settings hosting patients and contacts.

Author
UNICEF technical note                           March 2020

Languages
English, French and Spanish

May 2020 
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COVID-19 Preparedness and Emergency Response 
WASH and Infection Prevention and Control (IPC) Measures in Households and Public spaces 

Understanding Infection Prevention and Control measures in Households and 
Community settings at risk and where confirmed, suspected cases and contacts are 
confined  

According to WHO, infection prevention and control (IPC) is a scientific approach and practical 
solution designed to prevent harm caused by infection to patients and health workers. It is 
grounded in infectious diseases, epidemiology, social science and health system strengthening.  
 
Other Guidance notes explain how UNICEF WASH programmes can contribute to IPC in 
Health care facilities and schools, as well as Hygiene programming in the context of 
COVID-19 and mitigating secondary impacts of the outbreak on WASH services HRE. 
 
In the context of Households and Community settings, we consider that adequate WASH 
measures should achieve two main objectives: 
 

▪ The exposure to the disease is reduced in vulnerable community settings and public 
spaces  

▪ The transmission of the disease is reduced in home and community settings hosting 
patients and contacts  

 
The first objective seeks to prevent the spread of the disease, it is wider and aims to reach whole 
of communities, prioritizing vulnerable collective sites based on local analysis of population and 
groups at risk.  A critical intervention here is to ensure the availability of hand washing facilities in 
those settings, together with continuous availability of water for all hygiene and cleaning purposes.  

With regards to the second objective, WASH intervention should aim to support MoH effort to 
reduce the transmission in all settings where people with the disease and their contact live or are 
quarantined, or in areas with high number of cases. Adequate personal and interpersonal hygiene 
practices (handwashing, cough and sneeze etiquette) should be supported by all necessary 
intervention, while cleaning followed with simple disinfection with commercial chlorine bleach 
solution should be intensified. 

Important resources to read:  
  Joint WHO-UNICEF WASH technical brief:  

https://www.who.int/publications-detail/water-sanitation-hygiene-and-waste-management-for-
covid-19  

  WHO technical guidance pages on IPC:   
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance/infection-
prevention-and-control 
https://www.who.int/infection-prevention/publications/en/  
 
 
What WASH can do to reduce infection risk at household and community levels? 

Monitoring and Mitigating the Secondary Impacts of the Coronavirus 
Disease (COVID-19) Pandemic on WASH Services Availability and Access
This document details how to monitor the secondary impacts of the COVID-19 pandemic and the measures to contain 
them in the WASH context. Secondary impacts are defined as those caused by the COVID-19 pandemic indirectly, 
either through the effect of fear on the population or as a consequence of the measures taken to contain and control it.

Authors
UNICEF technical note                                                                                                                           March, 2020

Languages
English, French and Spanish

11 March 2020 
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COVID-19 Emergency Response 

Monitoring and mitigating the secondary impacts of the COVID19 epidemic 
on WASH services availability and access 
 

Primary impacts of an outbreak are defined as the direct and immediate consequences of the 
epidemic on human health. Secondary impacts are defined as those caused by the epidemic 
indirectly, either through the effect of fear on the population or as a consequence of the 
measures taken to contain and control it. For clarity and simplicity, we are not including the 
consequences for the individual or the family of being sick or dying from it, such as time spent in 
hospital, treatment expenses, loss of the family breadwinner, bereavement, survivor 
stigmatization, etc. as those would be independent from the response to the epidemic. 

Countries will experience secondary impacts on WASH services in different ways, depending on 
the underlying strength of their economy and social services, the type of measures taken to 
contain the virus and their duration. Similarly, not all members of a society will suffer the 
consequences in the same way, with most of the impact expected among the most vulnerable to 
economic and social shocks, and to WASH services disruption (i.e. due to poverty, discrimination 
or other causes of vulnerability). 

Monitoring the secondary impacts of the epidemic and the measures to contain it serves two 
purposes: 

1. To contribute to decision making on the appropriateness of measures taken to contain 
the epidemic, and 

2. Anticipating potential sanitary crisis generated by WASH services disruption and 
address arising needs to mitigate the secondary impact on population. 

Note that impacts on humanitarian interventions are not specifically addressed in this note 
focusing on social impacts among the general population. 

Secondary impacts on WASH services: 

▪ Quarantined population with no access to piped water supply and sewerage 
systems 

 No access to external water and sanitation services 
 Disruption of support services from Government or CSOs 
 Increased risk of water-borne diseases outbreak  

 
▪ Lack of maintenance of WASH infrastructure and gaps in service provision, 

including, but limited to: 
 Disruption of safe water distribution by lack of maintenance and 

reduced staffing for daily operation 
 Potential sewer overflow by lake of maintenance and reduced 

staffing for daily operation 
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Financial Support Measures that Strengthen WASH Continuity and 
Affordability in the Time of COVID-19 
The purpose of this note is to develop thinking and guidance around financial support measures that ensure continuity 
of WASH services, with three specific main objectives:
1. To develop thinking on the optimal response to the socio-economic impacts of COVID-19, the role of government 
subsidies, market-based programming and cash transfers in that response, and to make concrete links with these 
initiatives as they
develop;
2. To provide narrative that can be further developed and used in our discussions with donors and partners;
3. To provide key points for further reflection for regional and country offices wishing to engage in social protection 
programmes, and serve as a basis for later development of instructions or guidance. 
Author
PD-WASH, UNICEF                              September 2020

1 | UNICEF WASH COVID-19 Response, Financial Support Measures – September 2020 © UNICEF, September 2020 
 

22 September 2020 
 

Financial support measures that strengthen WASH continuity 
and affordability in the time of COVID-19 
Prepared by PD-WASH, UNICEF  

 

Purpose of this document 
The purpose of this note is to develop thinking and guidance around financial support 
measures that ensure continuity of WASH services, with three specific main objectives: 

1. To develop thinking on the optimal response to the socio-economic impacts of 
COVID-19, the role of government subsidies, market-based programming and cash 
transfers in that response, and to make concrete links with these initiatives as they 
develop; 

2. To provide narrative that can be further developed and used in our discussions with 
donors and partners; 

3. To provide key points for further reflection for regional and country offices wishing to 
engage in social protection programmes, and serve as a basis for later development 
of instructions or guidance. 

Introduction 
Discerning the essential from the non-essential in a pandemic. When a global 
pandemic such as COVID-19 strikes, it has a major disruptive effect on both businesses 
and public services with implications for jobs and livelihoods and hence household 
incomes. The scale and extent of measures taken to respond to COVID-19 are 
unparalleled in history – and the lockdowns have had far-ranging consequences on 
economies and societies, reflected in stock prices and forecasts of global economic 
recession. Due to the direct and indirect health impacts of the disease, mobility 
restrictions, and adjustments in supply chains, many services that are considered 
essential to the population to weather the crisis need special attention to avoid 
breakdown. Water, sanitation and hygiene (WASH) are among this list of essential 
services.  

Responses to keep water running have been widespread. Many governments in the 
developing world have been quick to respond to the crisis, implementing lockdown 
measures well in advance of many more developed countries that were hit earlier in the 
pandemic, and instigating mitigative measures to reduce the impact on the population. 
By early April, many governments of UNICEF programme countries had already granted 
their population three months of free water supply, through planned government 
financial transfers to water and wastewater providers. This not only ensures that 
households and essential services can continue operating as they were before, but it 

https://www.unicef.org/documents/wash-and-infection-prevention-and-control-households-and-public-spaces
https://www.unicef.org/documents/wash-and-infection-prevention-and-control-households-and-public-spaces
https://www.unicef.org/documents/wash-and-infection-prevention-and-control-households-and-public-spaces
https://www.unicef.org/documents/monitoring-and-mitigating-secondary-impacts-coronavirus-disease-covid-19-pandemic-wash
https://www.unicef.org/documents/monitoring-and-mitigating-secondary-impacts-coronavirus-disease-covid-19-pandemic-wash
https://www.unicef.org/documents/monitoring-and-mitigating-secondary-impacts-coronavirus-disease-covid-19-pandemic-wash
https://aa9276f9-f487-45a2-a3e7-8f4a61a0745d.usrfiles.com/ugd/aa9276_f8228fdeeed845868eca4c5d8229657a.pdf
https://aa9276f9-f487-45a2-a3e7-8f4a61a0745d.usrfiles.com/ugd/aa9276_f8228fdeeed845868eca4c5d8229657a.pdf
https://aa9276f9-f487-45a2-a3e7-8f4a61a0745d.usrfiles.com/ugd/aa9276_f8228fdeeed845868eca4c5d8229657a.pdf
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Combatting Antimicrobial Resistance through WASH & IPC in 
Healthcare Facilities
Keeping health care clean, including through adequate water, sanitation and hygiene (WASH) in health care facilities 
(HCFs), is one of WHO’s 13 urgent global health challenges for the 2020s.
Providing safe care will not happen without addressing the current sub-optimal investment in WASH and infection 
prevention and control (IPC) in HCFs, which results in over-reliance on antibiotics, driving antimicrobial resistance 
(AMR).
Working together to deliver common solutions at the community and facility level will help drive advocacy, strengthen 
learning and support the case for investment and action. 

Authors
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COMBATTING 
ANTIMICROBIAL 

RESISTANCE 

KEY MESSAGES
 Keeping health care clean, including through adequate water, sanitation and hygiene 

(WASH) in health care facilities (HCFs), is one of WHO’s 13 urgent global health 
challenges for the 2020s.

 Providing safe care will not happen without addressing the current sub-optimal 
investment in WASH and infection prevention and control (IPC) in HCFs, which results 
in over-reliance on antibiotics, driving antimicrobial resistance (AMR).

 Working together to deliver common solutions at the community and facility level 
will help drive advocacy, strengthen learning and support the case for investment and 
action. 

this brief highlights the benefits of 
combined efforts in adopting novel and 
effective ways of collaborative working

 WASH in HCFs requires 
functioning, safely managed 
water and sanitation services, 
hygiene facilities, products 
and practices, health care 
waste management and 
environmental cleaning 
products and behaviors. 

 Prevention of the emergence and 
spread of AMR in HCFs requires 
a comprehensive package of 
interventions. This includes early 
detection of AMR; application of WASH 
and IPC principles; and implementation 
of antimicrobial stewardship 
guidelines to ensure appropriate use of 
antibiotics, antivirals and antifungals.

A SHOCKING PROBLEM  

 Infection prevention 
and control (IPC) is a 
practical, evidence-
based approach which 
prevents patients 
and health workers 
from being harmed by 
avoidable infections. 

 Effective WASH and IPC 
will reduce the spread of 
all types of infections – 
including resistant ones.

 WASH and IPC also 
reduce overall antibiotic 
demand, use, misuse 
and waste, and reduce 
the opportunity for 
resistant strains to 
emerge.

 Better WASH and IPC 
and less AMR allows for 
higher quality, safe care.  

 Fewer resistant 
infections saves 
money which can be 
invested, serving the 
most vulnerable and 
improving overall 
community health.

 In too many low and middle-income countries (LMICs), WASH is non-existent or inadequate.
 Health care associated infections (HAI) are a constant risk to care seekers, health staff and 

communities. AMR infections kill. 
 Unhygienic environments are usually the result of chronic, sub-optimal investment, lack of and  

under-resourced water and sanitation services, cleaning and action. 
 Weak, poorly functioning WASH and IPC programmes result in a vicious cycle of widespread  

infection, antibiotic use and misuse and spread of AMR.
 Antibiotics are sometimes used as a quick fix for unhygienic environments - they cannot replace WASH 

and IPC to prevent infections.

through WATER, SANITATION 
AND HYGIENE and 

INFECTION PREVENTION  
AND CONTROL in  

HEALTH CARE

Enable IPC, stop deadly infections
Hand hygiene, general hygiene 
& environmental cleaning/
decontamination services

Invest in WASH
Safe water, sanitation, 

hygiene and waste services

REDUCE 
RESISTANT 
MICROBES

Antimicrobial stewardship, 
targeted AMR services,  

less emergence and spread

Number of 
people using 
HCFs with no 
water service

>900 
million 

 1/3rd of sepsis-related neonatal deaths 
worldwide, yearly, are attributable to resistant 
pathogens 

 90% of women giving birth vaginally receive 
antibiotics in some countries 

 25% anticipated increase in health expenditure 
in low-income countries due to AMR by 2050 

Number of HCFs 
globally with no 
hand hygiene 
materials at the 
point of care

1 in3

Number of HCFs 
globally with 
no sanitation 
services

1 in10 
Up to 90% of 

health workers 
do not adhere to 

recommended hand 
hygiene practices 

due to many factors 
including lack 
of an enabling 
environment.

Hospital-born babies 
in low-income 

settings are at a 
higher risk of being 

affected by neonatal 
sepsis, with infection 

rates 3 to 20 times 
higher than in high-

income settings.

In Africa, up to 20% of 
women get a wound 

infection after a 
caesarean section.

Up to 1 million 
mothers and 
newborns die 

from preventable 
infections linked with 

unclean births.

AMRIPC

On average 15% of 
patients in LMICs 

will acquire at least 
one infection in 

acute care hospitals. 
Globally, drug 

resistant infections 
kill more people 
than susceptible 

infections.

Handwashing Stations and Supplies for the COVID-19 Response

This Fact Sheet was developed in the context of the Covid-19 response jointly by UNICEF’s Supply Division and 
Programme Division and includes products known to be available on the market and p rototypes in May 2020. This 
is a living document to be updated as the need arises based on feedback from Country Offices and new technology 
development
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Handwashing Stations and Supplies for the COVID-19 
response 
 

KEY TAKEAWAYS 
• Especially in an emergency response, the adaptation, repair, rehabilitation and maintenance of  existing 

inf rastructure should be prioritized. 
• Handwashing station designs should be appropriate for the intended use case and needs to consider 

health, design features and local procurement as well as user experience and accessibility.  
• The design of  the tap is essential to limit cross-contamination between hand washers and with 1 m 

distance between users should be given a primary consideration in the context of  t he Covid-19 response. 
• UNICEF aims to contribute to creating healthy and sustainable local markets where possible, hence 

products are generally procured locally. 
• Dif ferent kinds of  soap and alcohol-based hand rub are available as hand cleaning agents. Chlorine-

based solutions, ash and handwashing with water only are not recommended, but can be considered as 
last resort. 

 

Disclaimer. This Fact Sheet in no way warrants, represents or implies that it is a complete and thorough 
evaluation of any of the mentioned products. This Fact Sheet does not constitute and should not be considered 
as a certification of any kind of the products. The models and products included in this guide are done so for 
information purposes only, and the lists are not exhaustive/do not represent a list of preferred products.  

This Fact Sheet is not to be used for commercial purposes or in any manner that suggests or could be perceived 
as an endorsement, preference for or promotion of the Supplier’s products by UNICEF or the United Nations.  
UNICEF bears no responsibility whatsoever for any claims, damages or consequences arising from or in 
connection with the Fact Sheet or use of any of the products by any third party.  
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Handwashing With Soap, Critical in the Fight Against Coronavirus, is ‘Out of 
Reach’ for Billions

Handwashing with soap, when done correctly, is critical in the fight against the novel coronavirus disease (COVID-19), 
but millions of people have no ready access to a place to wash their hands, UNICEF said today. In total, only 3 out of 
5 people worldwide have basic handwashing facilities, according to the latest data.

Authors
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Everything you need to know about washing your hands to 
protect against coronavirus (COVID-19)

https://www.who.int/water_sanitation_health/joint-wash-ipc-amr-actions-2020.pdf
https://www.who.int/water_sanitation_health/joint-wash-ipc-amr-actions-2020.pdf
https://www.who.int/water_sanitation_health/joint-wash-ipc-amr-actions-2020.pdf
https://www.unicef.org/documents/handwashing-stations-and-supplies-covid-19-response
https://www.unicef.org/documents/handwashing-stations-and-supplies-covid-19-response
https://www.unicef.org/press-releases/fact-sheet-handwashing-soap-critical-fight-against-coronavirus-out-reach-billions
https://www.unicef.org/press-releases/fact-sheet-handwashing-soap-critical-fight-against-coronavirus-out-reach-billions
https://www.unicef.org/press-releases/fact-sheet-handwashing-soap-critical-fight-against-coronavirus-out-reach-billions
https://www.unicef.org/coronavirus/everything-you-need-know-about-washing-your-hands-protect-against-coronavirus-covid-19
https://www.unicef.org/coronavirus/everything-you-need-know-about-washing-your-hands-protect-against-coronavirus-covid-19
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Humanitarian Needs Overview 2021: A WASH Sectoral Guidance on 
COVID-19, Global WASH Cluster
The general OCHA HNO Guidance document, alongside templates and subsequent products, can be found here, 
while this guidance produced by the Global WASH Cluster (GWC) will focus on the expected contribution of the 
national WASH Coordination Platforms in the framework for COVID-19.2,3 Typically, OCHA at the country level will 
lead the process and provide clusters with an HNO template, expecting them to provide inputs in the form of narrative 
and key needs indicators that can feed an inter-cluster prioritisation process as well as present the sectoral WASH 
situation.
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HNO 2021: A WASH Sectoral Guidance on COVID-19 
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List of Abbreviations 
ACAPS  Assessment Capacities Project 
GWC  Global WASH Clusters 
HNO  Humanitarian Needs Overview 
HPC  Humanitarian Program Cycle 
HRP  Humanitarian Response Plan  
IASC  Inter-Agency Standing Committee 
IDP  Internally Displaced Populations 
IM  Information Management 
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JIAF  Joint Inter-Agency Framework 
JMP  WHO/UNICEF Joint Monitoring Programme for Water Supply, Sanitation and Hygiene 
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WHO  World Health Organization  

New Gender-Based Violence and COVID-19 Learning Brief, Responding to 
the Shadow Pandemic: Taking Stock of Gender-Based Violence Risks and 
Responses During COVID-19. 
Governments’ responses to the COVID-19 pandemic have had devastating effects on women and girls. Gender-Based 
Violence is a problem of human-rights, public health and development. It is also a problem that has had devastating 
effects for women and girls during the COVID-19 pandemic.  
This real-time emergent learning brief has been prepared for UNICEF Country Offices and Practitioners as they 
respond to gender-based violence during the pandemic. 

Authors
UNICEF                                                                                                                                                                   2020
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WASH and COVID-19 Infographics: WASH and IPC Measures in Schools 
/ Planning & Implementing Behaviour Focused HPIA / Measures 
in Households and Public Spaces / WASH & Waste Management for 
COVID19 Virus / WASH in IPC Measures in Health Care Facilities /  WASH 
COVID-19 Response in Slums and Informal Urban Settlements 
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HAND 
HYGIENE

FOOD 
HYGIENE

 OTHER 
HYGIENE 

MEASURES   

CLEAN  
THE SCHOOL 

ENVIRONMENT • Remind students, teachers 
and non-teaching staff that 

they should wash their 
hands frequently

• Promote the correct 
technique for washing 

hands, which should take 
at least 20 seconds 

• Ensure the availability of 
hand washing stations with 

soap and water or water 
with chlorine solution 

(0.05%) 
• Keep handwashing facilities 

clean and sanitized to 
reduce the risk of infection

• Ensure sufficient water 
is available in schools 

for drinking and hygiene 
• Treat drinking water 

whenever possible  
• Ensure taps are regularly 

cleaned and disinfected 
• Avoid sharing cups or 

glasses
• Promote safe storage of 

treated water in clean 
and covered containers

• Cooks must wash their 
hands with water and 

soap before cooking 
and serving food 

• Avoid bare-hand contact 
with ready to eat food 
to reduce the chances 

of contaminating it

• Continue to promote environmental 
cleaning, disinfection, hand and 
personal hygiene 

• Mop the classroom with commercial 
detergent and disinfectant

• Kitchen surfaces, utensils and 
cutlery must be sanitized before use 

• Clean and disinfect frequently 
touched objects and surfaces using 
a wet rag and a regular household 
cleaning spray with disinfectant

• Cleaning staff must be equipped 
with basic PPEs (boots, gloves, 
masks) and trained on safe 
disinfection practices

• MHM waste and tissues used 
for coughing and sneezing  

should be disposed of in bins 
• Eliminate waste safely on-site 

(incineration or pit burning) or 
transported to an adequate 

landfill

• Mop bathroom-toilets with 
commercial detergent and 
disinfectant

• Frequent, at least daily, 
disinfection of floors and  
door handles

• Sanitation staff must be 
equipped with basic PPEs (boots, 
gloves, masks) and trained on 
safe disinfection practices

• Ensure availability of cleaning and 
disinfection supplies (chlorine, 
detergents, mop, buckets)

• Safe elimination of faecal 
materials and wastewater either 
on-site or off-site 

• Remind students and 
staff to avoid touching 
eyes, nose, and 
mouth without proper 
handwashing

• Promote respiratory 
hygiene by coughing 
or sneezing into a bent 
elbow or tissue and then 
immediately disposing of 
the tissue in the bin 

COVID-19 WASH and Infection Prevention and  
Control Measures in SchoolsG

N
1

MAKE 
SUFFICIENT 
WATER 
AVAILABLE FOR 
DRINKING AND  
HYGIENE 

 MAKE  
SURE TOILETS 

(FOR GIRLS 
AND BOYS 

AS WELL AS 
CHILDREN WITH 

DISABILITIES) 
ARE CLEAN  

AT ALL  
TIMES   

ON-GOING 
ACTIVITIES 

•  Ensure continued availability, 
functionality and maintenance 
of WASH services 

•  Integrate disease prevention 
in lessons and school 
committee activities 

•  Prioritize WASH activities in 
School Improvement Plans 

ACTIVITIES WHEN CHILDREN RETURN TO SCHOOL AFTER 
CLOSURE DUE TO COVID-19 

PROVIDE 
WASTE 
COLLECTION 
BINS WITH 
LIDS 

FOR FURTHER DETAILS: 
ROSA, WASH (tdooley@unicef.org)

WASH and Infection Prevention and  Control Measures in Schools.

https://mcusercontent.com/888e8ad28c65af24339239179/files/1b46f799-fbcf-4d22-b2e6-3216a2d36a22/2021_GWC_HNO_PIN_Guidance_13JUL20.pdf
https://mcusercontent.com/888e8ad28c65af24339239179/files/1b46f799-fbcf-4d22-b2e6-3216a2d36a22/2021_GWC_HNO_PIN_Guidance_13JUL20.pdf
https://mcusercontent.com/888e8ad28c65af24339239179/files/1b46f799-fbcf-4d22-b2e6-3216a2d36a22/2021_GWC_HNO_PIN_Guidance_13JUL20.pdf
https://www.unicef.org/documents/responding-shadow-pandemic-taking-stock-gender-based-violence-risks-and-responses-during
https://www.unicef.org/documents/responding-shadow-pandemic-taking-stock-gender-based-violence-risks-and-responses-during
https://www.unicef.org/documents/responding-shadow-pandemic-taking-stock-gender-based-violence-risks-and-responses-during
https://www.unicef.org/documents/responding-shadow-pandemic-taking-stock-gender-based-violence-risks-and-responses-during
https://unicef.sharepoint.com/:b:/t/Communities/wash/EbHWmJxXgTVImpPmeNl4LAYBOol2VpBHzstBLf9mNbkxCA
https://unicef.sharepoint.com/:b:/t/Communities/wash/EbHWmJxXgTVImpPmeNl4LAYBOol2VpBHzstBLf9mNbkxCA
https://unicef.sharepoint.com/:b:/t/Communities/wash/EbHWmJxXgTVImpPmeNl4LAYBOol2VpBHzstBLf9mNbkxCA
https://unicef.sharepoint.com/:b:/t/Communities/wash/EbHWmJxXgTVImpPmeNl4LAYBOol2VpBHzstBLf9mNbkxCA
https://unicef.sharepoint.com/:b:/t/Communities/wash/EbHWmJxXgTVImpPmeNl4LAYBOol2VpBHzstBLf9mNbkxCA
https://unicef.sharepoint.com/:b:/t/Communities/wash/EbHWmJxXgTVImpPmeNl4LAYBOol2VpBHzstBLf9mNbkxCA


Key Covid-19 WASH Coordination Guidance 

The objectives of this guidance are to clarify the developing coordination structure and roles and responsibilities of 
the WASH Cluster Coordination platform in the COVID-19 response On the Global Refugee Response Plan (GHRP) 
and secondly to provide some guidance on Strategic Preparedness and Response Plan (SPRP). The document does 
not provide technical guidance but links you to the technical resources already developed. A caveat to note is that 
coordination in each country will be contextualised therefore there is likely to be variations from this guidance.

Author
Global WASH Cluster, 2020

Languages
English and French

Guidance on COVID-19 Back-To-Work Preparedness

Water, sanitation and hygiene (WASH) is a critical component of efforts to combat the spread of the coronavirus 
disease (COVID-19). This includes WASH conditions in workplace settings. While some places of work have remained 
open since the coronavirus outbreak (e.g. essential services), others have closed. These workplaces are now planning 
what needs to be put in place to protect worker and public health as people return to work. 
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INTRODUCTION

This document was prepared by the UNICEF Regional Office for South Asia (ROSA) and the Child Rights and Business Team (CRB) in the Private Fundraising and Partnerships 
Division (PFP). It presents interim recommendations in a fast-evolving context. Readers are advised to regularly check the sources cited in the document for updated guidance.

1 WASH is only one of the IPC measures employers should be addressing in their workplace. Please refer to other resources in this guidance document for other measures.

Water, sanitation and hygiene (WASH) is a critical 
component of efforts to combat the spread of the 
coronavirus disease (COVID-19). This includes 
WASH conditions in workplace settings. While 
some places of work have remained open since 
the coronavirus outbreak (e.g. essential services), 
others have closed. These workplaces are now 
planning what needs to be put in place to protect 
worker and public health as people return to 
work. This document offers employers:

ACTION 1 WASH COVID-19 Rapid Assessment 
Checklist

ACTION 2 Recommendations to develop WASH 
infection and control (IPC) measures1

ACTION 3 Guidance to establish a plan for 
suspected or confirmed cases in order 
to protect worker health and prevent 
the further spread of COVID-19

WASH in Workplace Settings

Guidance on COVID-19  
Back-To-Work Preparedness 
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Background and objectives 
 
On 30 January 2020, the Director-General of WHO declared the coronavirus disease 2019 (COVID‑19) outbreak a public health 
emergency of international concern (PHEIC) under the International Health Regulations (IHR 2005), following advice from the IHR 
Emergency Committee. On 4 February 2020, the Director-General of WHO briefed the Secretary-General of the United Nations 
and requested the activation of the United Nations crisis management policy to establish a Crisis Management Team (CMT) to 
coordinate the UN system-wide scale up to assist countries prepare for and respond to COVID‑19. 
 
The objectives of this guidance are to clarify the developing coordination structure and roles and responsibilities of the WASH 
Cluster Coordination platform in the COVID-19 response On the Global Refugee Response Plan (GHRP) and secondly to provide 
some guidance on Strategic Preparedness and Response Plan (SPRP).  The document does not provide technical guidance but 
links you to the technical resources already developed.  A caveat to note is that coordination in each country will be contextualised 
therefore there is likely to be variations from this guidance.   
 
The impacts of the COVID 19 pandemic will extend further than that on human health as it will also impact on existing services to 
an extent dependant on the strength of a country’s economy and social services. Greater risks will appear for countries which are 
the most vulnerable to economic and social shocks and facing on-going humanitarian crisis. Existing social divides might worsen 
reducing access to basic services for the most vulnerable groups which, in addition to the overburdening of Health Care Facilities 
(HCF), the potential disruption of markets and WASH services would increase the risk for water borne diseases. 
 
Operational coordination for the COVID 19 response  
 
The COVID 19 response is guided by two key documents, the Global Humanitarian Response Plan (GHRP) and the Strategic 
Preparedness and Response Plan (SPRP).  The GHRP is an overarching document prepared as a joint effort led by IASC and 
focussed mainly on countries with ongoing humanitarian response plans (including HRP, JRP, RRP, 3RP etc).  By contrast the 
SPRP outlines the public health measures that the international community stand ready to provide to support all countries to 
prepare for and respond to the COVID 19 pandemic.  Geographically the GHRP is mainly focused on the 30 countries with the 
largest number of vulnerable populations and weakest systems, including health and WASH services.  Additional countries may 
justify re-activating cluster coordination mechanisms as COVID unfolds.  The SPRP by contrast is a global response as the 
pandemic continues to spread.   
 
Global and Country Coordination for the GHRP 
At the global level the GHRP is led by IASC / EDG with the Emergency Relief Coordinator oversight.  Country level coordination 
is through the usual Inter-Sectoral Coordination Group and led by the Humanitarian Country Team.  Globally WHO provides 
technical leadership to the GHRP and continues to coordinate with partners through the Incident Management Support Team (at 
regional level), Global Outbreaks Alert and Response Network and at country level through the Humanitarian Country Team and 
implements through Health Cluster Partners.  In non-GHRP locations the SPRP will also be government led with WHO providing 
technical support and engagement through existing coordination structures. 
 

 
COVID 19 – GHRP Coordination model structure at global and country level 

GLOBAL WASH CLUSTER – COVID 19 RESPONSE 
GUIDANCE NOTE – 01 April 2020 
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Good handwashing 
technique i.e., wash 
hands with soap and 
water for 20 seconds

Cough and sneeze into a tissue 
or flexed elbow. Throw the 
tissue into a waste bin

Critical times to wash hands include: 
• after you cough or sneeze 
• before and after eating
• after using the toilet

Not touching eyes, 
nose, or mouth with 
unwashed hands

CLEAN AND FUNCTIONAL TOILETS

Provide a sufficient number 
of functional and gender 
separated toilet facilities

Ensure a continuous supply 
of anal cleansing materials 
i.e., toilet paper or water 

Clean and disinfect 
toilet facilities, at least 
daily or more regularly 
if heavily used

Provide a discrete disposal 
mechanism for menstrual 
waste as well as soap and 
water for washing

WATER SAFETY

Make adequate quantities of 
water available for hand 
washing, drinking and cleaning 

SOCIAL
DISTANCING

Use social distancing 
floor markers to ensure 
workers queue 2 metres 
apart from each other 
while waiting for:
• toilets
• drinking water
• handwashing 

Routine cleaning procedures 
are followed for water 
containers and tanks

Provide enough drinking 
cups so that workers do not 
need to share 

Treat drinking water if 
it is not safe to drink 

Ensure that treated water 
is safely stored in clean 
and covered containers

CLEANING & DISINFECTION
Clean and disinfect surfaces and objects 
daily e.g. handles, desks, tables, tools, 
keyboards, sewing machines, sprayers, 
cutting sheers, trimmers, etc

Ensure cleaners have Personal 
Protective Equipment (PPE), disposal 
method for PPE and cleaning agents 
effective at killing the COVID-19 virus

Provide additional waste 
bins with more frequent 
rubbish collection

Increase the frequency of cleaning 
common areas, e.g., cantens/dinning 
rooms, meeting rooms

Ensure there is a sufficient 
number of trained workers to 
clean and disinfect facilities

PROVIDE SIGNS, AUDIO MESSAGES, POSTERS 
TO BUILD EMPLOYEES' AWARENESS OF FUNCTIONAL 

HANDWASHING 
FACILITIES WITH SOAP 

AND SAFE WATER

WORKPLACE SAFETY

FOR COVID-19

Provide handwashing 
facilities at all toilets 
and eating/food 
preparation areas 

Provide single-use 
paper towels or 
air driers for 
drying hands

If water and soap are not 
available, provide alcohol 
based hand sanitiser with 
at least 60% alcohol

“Workplace Safety for COVID-19” Poster

Author 
UNICEF                                                                                      

Publication Date
2020

Language
English
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Hand Hygiene for All: Brief on Country Roadmaps (draft)

This document outlines the purpose and key elements of context-specific country roadmaps for hand hygiene as well 
as the process of their development. It is based on the Country Roadmaps Framework and the Hand Hygiene for All 
Interim Guidance: Steps for Developing a Country Roadmap.
This document is not yet finalized and will be updated as new insights are emerging.

Authors
 UNICEF and WHO                                                                                                                                    October, 2020

 
 
 

Hand Hygiene for All | Brief on Country Roadmaps (draft) Last updated: 16 Oct 2020 
 

 
Purpose 
This document outlines the purpose and key 
elements of context-specific country roadmaps for 
hand hygiene as well as the process of their 
development. It is based on the Country Roadmaps 
Framework and the Hand Hygiene for All Interim 
Guidance: Steps for Developing a Country Roadmap1.  

Background  
WHO and UNICEF have launched the Hand Hygiene 
for All (HH4A) global initiative, to operationalize 
WHO’s recommendations towards universal access 
to hand hygiene and improved practices across 
settings.  

The Initiative identifies three pillars critical to 
effectively and sustainably scale up of hand hygiene: 
political leadership, a strong enabling environment, 
and increase supply and demand for hand hygiene 
through inclusive programming at scale. The 
Initiative also acknowledges that change in hand 
hygiene needs to happen in multiple settings, 
including but not limited to schools and day care 
centers, health care facilities, in homes, workplaces, 
markets and food establishments, prisons and 
detention centers, refugee and other humanitarian 
settings, transport hubs, places of worship and other 
public spaces. A culture shift will require a phased 
approach considering short-term COVID-19 
response needs to control the outbreak, medium-
term activities to rebuild hand hygiene systems and 
long-term approaches to reimagine and sustain a 
hand hygiene culture.  

The Hand Hygiene for All Initiative calls for countries 
to lay out comprehensive roadmaps that bridge 

 
1 Both documents are currently not publicly available but 
may be shared upon request. 

national COVID-19 response plans with national 
development goals and ensure hand hygiene is a 
mainstay in public health interventions beyond the 
pandemic. It also proposes a framework for 
coordination and collaboration among global and 
regional partners, with the primary aim of 
supporting and growing country-led efforts and 
investments.  

What is a hand hygiene country roadmap? 
Country roadmaps for hand hygiene identify 
strategic goals and opportunities for investments to 
improve hand hygiene and guide actions across the 
three pillars by aligning multisectoral stakeholders 
and investments around a common, co-developed 
vision and course of action. The roadmaps lay out a 
path for maximizing upcoming opportunities (i.e. 
upcoming review or development of new policies, 
national development plans, etc.).  

The development of a country roadmap is a country-
led process to review and assess the current hand 
hygiene landscape, identify strengths and gaps, and 
plan and prioritise activities across the three pillars 
of activity, taking into consideration existing 
capacities and resources as well as potential risks and 
challenges. This process brings together 
stakeholders from across sectors and disciplines 
around a common, co-developed vision and course 
of action to align investments and activities. 

Roadmap development includes a review of the 
enabling environment, including policies across all 
relevant sectors, institutional arrangements and 
coordination mechanisms, financing, monitoring and 
evaluation systems, and capacity development; as 
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COVID-19 and WASH: Mitigating the Socio-Economic Impacts on the Water, 
Sanitation and Hygiene (WASH) Sector

A serious disease outbreak which has rapidly expanded into a pandemic, COVID-19 is reaching deadly proportions 
globally. COVID-19 poses direct threats and impacts with immediate consequences on human health. The severity of 
the current response to COVID-19 poses grave detrimental impacts on WASH service provision and sustainability if 
not adequately mitigated. WASH is a key preventative measure in reducing the spread of COVID-19 and is one of the 
principal public health recommendations. Equitable access to WASH commodities and services for must be protected 
and extended for all, without any form of discrimination by nationality, income or ethnicity.
Authors
Global Wash Cluster, Sanitation and Water for all, UNICEF and ICRC                                                                            May, 2020

WITH ADVOCACY 
SUPPORT FROM:

COVID-19 and WASH: 

Mitigating the socio-economic impacts 
on the Water, Sanitation and Hygiene 
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Tracking the Situation of Children During COVID-19
To date, children are the hidden victims of the COVID-19 pandemic rather than the face of it. Yet children around the 
world have had their lives upended because of actions taken to contain the disease. Families are facing heightened 
stress under lockdown with many experiencing financial insecurity. And children are missing out on life-saving vaccines 
and much-needed free meals because of the suspension of services. While others experience increasing threats to 
their safety and wellbeing as services that prevent and respond to violence, abuse and neglect are suspended. 
Many children, especially the most vulnerable, even risk losing their lives to preventable diseases because access to 
healthcare is disrupted. Measures taken by governments to contain and mitigate the pandemic are having persistent 
and far-reaching impacts on children’s lives.
This dashboard is based on quarterly updates of recent data collection efforts from UNICEF country offices drawing 
on best available sources in each country.
Author
UNICEF, 2020                                                                                                                                       23
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Global WASH Cluster Covid-19 Technical Guidance
This document will highlight existing technical recommendations from agencies, organisations and examples from 
several countries.
The proposed technical recommendations will have to be adapted depending on context and specific Government 
regulations.
WASH clusters and partners should advocate that WASH response set up in the pre-COVID 19 period, should not be 
overlooked as WASH interventions also contribute to avoid comorbidity. WASH staff should therefore be considered 
as essential.

Interim Technical Note on Water, Sanitation and Hygiene for COVID-19 
Response in Slums and Informal Urban Settlements
This technical note provides additional information to support water, sanitation and hygiene (WASH) interventions as 
part of the ongoing COVID-19 response at national and sub-national levels. The note supports both formal and informal 
WASH institutions (including public and private) to address the water, sanitation and hygiene needs of the most 
marginalized populations in informal settlements. It promotes partnerships and recognition of all relevant institutions 
including water and sanitation utilities, municipalities, small-scale and informal service providers as well as deliberate 
strategies to address the WASH needs of populations in slums and informal urban settlements.

Authors
UNICEF                                                                                                                                 May, 2020

Authors
Gloval Wash Cluster                                                                                                                              April, 2020

Languages
English and French

 
1 Social Science in Humanitarian Action Platform, Key Considerations: COVID-19 in Informal Settlements, 2020. Available at: 
https://www.socialscienceinaction.org/resources/key-considerations-covid-19-informal-urban-settlements-march-2020/ 
 

   

 
Interim technical note on water, sanitation and hygiene for COVID-19 response in 

slums and informal urban settlements – May 2020 
Prepared by UN-Habitat and UNICEF 

 

  

 
  

1. PURPOSE 

This technical note provides additional information to support water, sanitation and hygiene (WASH) interventions 
as part of the ongoing COVID-19 response at national and sub-national levels. The note supports both formal and 
informal WASH institutions (including public and private) to address the water, sanitation and hygiene needs of the 
most marginalized populations in informal settlements. It promotes partnerships and recognition of all relevant 
institutions including water and sanitation utilities, municipalities, small-scale and informal service providers as well 
as deliberate strategies to address the WASH needs of populations in slums and informal urban settlements.  

The note acknowledges the need for phased interventions with provision for immediate and intermediate actions 
that will support WASH response, strengthening systems and resilience to build back better, and increase access 
to WASH services for all.  It complements and aligns with all the existing WASH guidance and other programmatic 
guidance for COVID-19 response. Reference should be made to these other resources for more detailed information 
(see section 6 of this note for more resources). This is an interim note that will be updated regularly with evolving 
evidence and lessons learnt from implementation.   
 

2. INTRODUCTION 

The global COVID-19 pandemic is severely impacting approximately 1 billion urban dwellers that live in informal 
settlements1. The health and survival of these people are at risk due to the ongoing pandemic, which is exacerbated 
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Background and objectives 
 
The objective of this guidance is to give to WASH cluster coordinators and partners basic technical recommendations on risk 
mitigation measures at institutional, community and household level. Recommendations should be applied to contribute to: 

- Adapt on-going WASH response in COVID 19 context 
- Guide activities for specific COVID 19 containment and mitigation responses. 

 
This document will highlight existing technical recommendations from agencies, organisations and examples from several 
countries. 
 
The proposed technical recommendations will have to be adapted depending on context and specific Government regulations. 
 
WASH clusters and partners should advocate that WASH response set up in the pre-COVID 19 period, should not be overlooked 
as WASH interventions also contribute to avoid comorbidity. WASH staff should therefore be considered as essential. 
 
 
COVID 19 information 
 
The Cough Diagram is a derivation of the well-known F-diagram, that can be a useful tool in communicating the transmission 
routes for COVID and the barriers.  There are two primary routes of transmission for COVID 19 virus: 
1. Direct transmission: The face to face respiratory transmission line (the top line) is the direct transmission by droplets emitted 

when an infected person coughs, sneezes or exhales to another person’s nose or mouth (breathing). 
2. Contact transmission: the virus passes via surfaces or hands when those droplets have land on objects and surfaces and 

people are touching those objects and surfaces, then touching their eyes, nose or mouth  
▪ The survival time of the virus on different surfaces varies. Preliminary information on the COVID-19 virus suggest that the 

virus may persist on surfaces for a few hours or up to several days. This may vary under different conditions (e.g. type of 
surface, temperature or humidity of the environment) 

▪ The primary barriers are hygiene related – covering your sneezes and coughs, good handwashing practices, and 
cleaning/disinfecting high risk surfaces 

 
NB: Despite some report of COVID 19 RNA detected in COVID 19 patients’ faecal matters, there is no evidence of faecal-oral 
transmission of the virus. 
 
All WASH activities aim at reducing virus transmission. WASH on-going programs should be maintained and adapted to 
the COVID 19 context, with additional activities to be implemented to respond to specific needs such as in Health Care 
Facilities (HCF). 
 
The below diagram highlights the two transmission lines; direct and contact as well as what barriers (H) that can be put in place to 
interrupt transmission. While the primary barriers mentioned are hygiene related (hand washing, cleaning surfaces, personal 
hygiene actions) they are strongly linked to other actions promoted through WASH programming, as for example:  
▪ Encourage frequent handwashing and cleaning by increasing water quantity delivered  
▪ Encourage physical distancing by increasing the number water points or operating hours to limit queue at the water point and 

by increasing water storage capacity to ensure more flexibility for the household on when to fetch water 
 
 

 
 
 
 
 
 
 

GLOBAL WASH CLUSTER – COVID 19 RESPONSE 
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West and Central Africa Region 
(WCAR) Evaluation Unit Report 
Includes WASH Insights on the 
COVID-19 Response 

Authors 
UNICEF

Publication Date
April 2020

Language
English

This Synthesis of Lessons Learned, developed by the 
Evaluation Unit of the UNICEF Regional Office for West 
and Central Africa (WCARO) between April and May 2020, 
is aimed at all partners and organizations, both within and 
outside of the West and Central Africa region, who intend 
to both strengthen their current COVID-19 response and 
improve their capabilities to respond to similar crises in the 
future.
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The Water, Sanitation and 
Hygiene Sector and its 
Response to COVID-19- 
Initiatives in Latin America and 
the Caribbean
This document shares experience and good practices 
by providing a summary of initiatives implemented in 
the region to i) ensure that all people have access to 
safe drinking water, sanitation and hygiene during the 
emergency; and ii) support and strengthen the role 
of utilities in continuously and safely providing these 
basic services

Authors 
Robin Ward, Ricard 

Giné, Antoine 
Delepiere, Alejandro 

Jiménez 

Publication Date
April 2020

Language
English

1EL SECTOR DEL AGUA, EL SANEAMIENTO Y LA HIGIENE Y SU RESPUESTA ANTE EL COVID-19: INICIATIVAS EN 
AMÉRICA LATINA Y EL CARIBE
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The health emergency caused by the Coronavirus 
(COVID-19) has affected all countries in the Latin 
America and Caribbean region to varying degrees 
since February. Hygiene −most importantly washing 
hands with soap and clean water− has been one of the 
most efficient measures for  infection prevention and 
control. One of the responses that all governments 
must therefore provide is to guarantee continuous 
access to a minimum volume of drinking Water, basic 
Sanitation and Hygiene (WASH) for all people; in 
particular, for workers and users of health and nutrition 
facilities, schools, public places (markets, transport 
hubs, etc.), and people4 living outside a home.

In recent weeks, various actors in the sector  
−governments and decision makers, regulators, utilities, 

4  Homeless people, people in shelters, shelters for the elderly, refugee/returnee centres, youth and adult detention centres, etc.

users, etc.− have proposed and implemented different 
types of measures to tackle the pandemic. This document 
shares experience and good practices by providing a 
summary of initiatives implemented in the region to i) 
ensure that all people have access to safe drinking water, 
sanitation and hygiene during the emergency; and ii) 
support and strengthen the role of utilities in continuously 
and safely providing these basic services. The measures 
listed below are structured and synthesized around 
two main actors: the user and the service provider. It 
is important to emphasize that many of the measures 
require political willpower at the highest level and the 
committed participation of policy makers and regulators. 
Intersectoral collaboration is also important in ensuring 
the correct implementation of many of these measures. 

Updated version: 15th April 2020

Virginia Mariezcurrena1

Isabel Álvarez, Pilar Avello and Ricard Giné2

Alejandro Jiménez3

1  Manager of the regional programme “Strengthening Systems for Sustainable WASH Service Delivery in the Latin America and Caribbean Region”.
2  Water and Sanitation Specialists, Stockholm International Water Institute (SIWI). 
3 Director, Water and Sanitation Department, SIWI. 

The authors are part of the water and sanitation team at SIWI. This note is an initiative of UNICEF Latin America and Caribbean and has been produced within the framework of the partnership pro-
gramme “Accountability for Sustainability”. This programme is a partnership between SIWI, the United Nations Development Programme (UNDP) and the United Nations Children’s Fund (UNICEF), 
which aims to increase the sustainability of WASH interventions by improving accountability in service delivery. One of the agreements signed as part of this programme is “Strengthening Systems for 
Sustainable WASH Service Delivery in the Latin America and Caribbean Region”. The work in this document is based on this collaboration. The SIWI team would like to thank Alban Nouvellon, Mónica 
Rubio, Gerardo Escaroz, Koenraad Vancraeynest, Diego Fernando López, David Simon, Sunny Guidotti, Viridiana Zamora Plascencia, Irma Peredo, Mariana Chavez Hernandez, Karen Panameño, Gregory 
Bulit and Laure Anquez for their valuable contributions to this document.

THE WATER, SANITATION AND HYGIENE SECTOR 
AND ITS RESPONSE TO COVID-19:
INITIATIVES IN LATIN AMERICA AND THE CARIBBEAN
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Stakeholders in Middle East and North 
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This technical document presentsan overviewof initiatives that MENA 
countries and WASH stakeholders are implementing in the COVID-19 
responseto ensureWASH services for all. Ensuring good hygiene 
and appropriate WASH practices for everyone, everywhere,will help 
prevent transmission of the COVID-19 virus.
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WASH COVID-19 Response 

COVID-19 WASH Responses by Governments, 
Water Utilities and Stakeholders in Middle East 
and North Africa (MENA) Countries  

SUMMARY 
This technical document presents an overview of initiatives that MENA countries and WASH stakeholders 
are implementing in the COVID-19 response to ensure WASH services for all. Ensuring good hygiene 
and appropriate WASH practices for everyone, everywhere, will help prevent transmission of the COVID-
19 virus.  

Initiatives were identified and mapped across all 21 MENA countries1 and categorized into those that are 
aimed at securing water, sanitation, and hygiene for all, and those that seek to provide technical and 
financial support to utilities. In addition, illustrative specific examples of the country responses are 
outlined to showcase promising practices and for exchange of experiences.  

Many response measures were found across the countries, with the majority of measures being led by 
national/central government, sometimes with close support from the United Nations, notably UNICEF. A 
strong focus of the initial response has been seen in the areas of hygiene promotion and Infection 
Prevention and Control (IPC), with UNICEF delivering messaging and WASH supplies at scale across the 
region. In non-Gulf states, a focus has also been ensuring continuity of WASH services and IPC in HCFs 
and isolation centers, and refugee and IDP camps, again often with support from UNICEF. 

As the response continues and de-escalation begins in some countries, hygiene promotion and IPC will 
need to continue at scale with a focus on public spaces and will need to be matched in ambition with the 
assured availability of soap, water and handwashing facilities at scale, including in schools, where 
acceleration of WASH preparedness measures for safe school reopening may be required. Support to 
vulnerable groups including those in villages and small towns to access WASH services needs additional 
focus. In addition, parallel support needs to be extended both technically and financially to service 
providers in order to ensure the financial viability of utilities and the provision of those critical services. 
Finally, active coordination mechanisms and regional knowledge exchange and learning platforms need 
to be continued and strengthened, and used to ensure that vulnerable and disproportionately affected 
groups, including women, girls, refugees and migrant workers are not left behind in the design of the 
crisis response. 

 
1 Countries are selected based on UNICEF MENA Region countries https://www.unicef.org/mena/where-we-work 
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At the very beginning of the pandemic in PNG, the 
European Union Delegation in PNG, activated funds 
throught UNICEF to prepare an action plan and activities 
for behaviour change messaging campaigns. 
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Interim Guide for Preventing and Mitigating 
COVID-19 in High-Density Low-Resource 
Settings 

Authors 
UNICEF

Publication Date
July 2020

Language
English

This programme guidance aims to assist UNICEF COs to identify 
priority preparedness and response actions to COVID-19 in HD-
LR areas and urban settings. This guide presents a framework 
for integration, as appropriate for such settings in a South Asian 
context. Depending on the context, it can be used to
adjust the programme to adequately respond the specific 
vulnerabilities and settings.
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One Pandemic Multiple 
Warriors, The Response 
of the Maharashtra Covid 
Platform to a Humanitarian 
Crisis

In this backdrop UNICEF Mumbai decided to 
streamline its efforts to respond to COVID-19 
and connect them with the actual needs on 
the ground. 
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Publication Date
September 2020

Language
English

Flush With Pride

Author       
UNICEF India
                
Publication Date
October  2020

Language
English

Proposal for a Detailed National 
Response Plan of the Water, 
Sanitation and Hygiene (WASH) 
Sector to COVID-19

This plan combines very specific actions of 
service provision and high-level advocacy 
activities. Both are important, but it is important 
that WASH actors value the leverage of high-
level advocacy.

Author       
UNICEF India
     
Publication Date
April 2020

Language
English 

Proposal for a detailed national response plan of the Water, Sanitation and Hygiene (WASH) sector to COVID-19

In order to promote good sector coordination (identifying the gaps in resources / actors / geographic areas to be covered, as well as potential duplications of interventions),
it is essential to have a single response plan for the WASH sector at the national level. Furthermore, when facing donors, each actor will be more convincing demonstrating
their contribution to a general plan. In terms of the actors' accountability to the government / WASH sector, it is highly recommended that the contributions of each actor
appear clearly in the plan. This will help reveal funding gaps for certain activities and / or geographic areas that can be presented to potential donors.

This plan combines very specific actions of service provision and high-level advocacy activities. Both are important, but it is important that WASH actors value the leverage of
high-level advocacy. For example, the Government of Colombia is supporting its operators for the immediate and free reconnection to the water service of about 250,000
households disconnected due to lack of payment prior to COVID. This amount of water that returned to these homes would be impossible to supply with water trucks
(275,000 water trucks / month). Being able to influence governments in countries where disconnection applies to take this type of measure and others (proposed in the plan
below) will positively impact millions of households in Latin America and the Caribbean. It is estimated that around 2,5 million households could be reconnected and free up
resources (water trucks, etc.) to provide services to households not connected to networks.

Should the WASH sector take sanitation actions in the COVID response? Yes or No? YES, but prioritizing the most critical areas for COVID, for which the mapping of priority
municipalities is key and, within the prioritized municipalities it will be necessary to prioritize the most critical neighbourhoods/ areas. In those areas it is very likely that
sanitation actions will be necessary. Also, supporting solid waste management and especially of the health care facilities is important if the authorities struggle to provide
this Service.
As commented in the SIWI note (see following links EN , ES, FR) from where the framework of the below plan comes from: “It is important to highlight that many of the
measures require political will at the highest level and the participation of the regulatory and policy maker agencies. Furthermore, it is necessary to highlight the need for
intersectoral collaboration for the correct implementation of a large part of the measures proposed”. Please present and discuss this plan with the national COVID
coordination to ensure the convergence of the sectors in many of the strategic activities detailed below.

Sector objective: Guarantee continuous access to a minimum volume of drinking Water, basic Sanitation and Hygiene (WASH) for all people considering the

specific needs of men and women (EN); in particular, for workers and users of health and nutrition facilities, schools, public places (markets, transport hubs,
etc.), and people living outside a home (shelters, orphanages, detention centres, migrants shelters, etc) to prevent and control COVID-19 pandemic.

Prioritization of geographic areas of intervention (Provinces/Districts): Refer to the guidance (HERE)

National response plan proposal for WASH sector during COVID; to be contextualize to each country context

Response plan legend: In black colour the strategic activities based on SIWI note / In blue sub-activities / In green the country baseline in relation to the activity

AREA/ACTIVITY
SECTOR LEVEL

INDICATOR

ACTOR RESPONSIBLE
AND ASSOCIATED

ACTOR TARGET

GEOGRAFIC AREA OF
THE ACTOR(S)

AVAILABLE BUDGET PER
ACTOR and PER ACTIVITY

(USD)

IMPLEMENTAT
ION TIMELINE

1. Preserve the health and well-being of all people, including the most vulnerable, by
meeting their basic water, sanitation and hygiene needs

i

Flush with Pride
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An Urban Diary of COVID-19 on Improved 
Sanitation, Hand and Respiratory Hygiene 
from Hotspot Cities of MMR and PMR of 
Maharashtra (With Million Plus Population) 
Leading to Infection, Prevention and Control 
(IPC) Supported by Risk Communication and 
Community Engagement (RCCE)
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A Literature Review on Safe 
Disposal of Personal Protective 
Equipment in Health Care and 
Community Settings During the 
COVID-19 Pandemic in India

After the WHO categorized the global outbreak 
of the coronavirus disease (COVID-19) as a 
pandemic, the National  and  State  Governments  
started  executing  various  control  measures.  
As  a  part  of  the  control measures, the 
hospitals and communities in India started 
using personal protective equipments(PPE), 
such as  using  masks,  gloves, etc. A  literature  
review  was  conducted  on safe disposal  of  
Personal  protective Equipment  (PPE)  from  
health  care  settings  and  communities  during  
COVID-19  pandemic  in  India.
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UNICEF India              English

Publication Date
2020

Hygiene Matters: Seventh 
Edition of the WASH 
Conclave, India 

It gives me immense pleasure to introduce you 
all to the 7th Water, Sanitation and Hygiene 
Conclave which is being jointly conducted by 
NIRDPR and UNICEF Hyderabad. NIRDPR has 
been partnering with UNICEF Hyderabad for 
accelerating WASH outcomes in the States of 
Andhra Pradesh, Karnataka and Telangana by 
strengthening capacities of individuals working 
in WASH sector.

Authors
NIRDPR and UNICEF 

Publication Date
December 2020

Language
English

UNICEF Jordan Country 
Office WASH COVID-19 
Response

Author                Language
Přemysl Trojan             English

Publication Date
2020
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A Literature Review on safe disposal of Personal Protective Equipment in Health Care and Community 

Settings during the COVID-19 Pandemic in India 
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Abstract  
 
After the WHO categorized the global outbreak of the coronavirus disease (COVID-19) as a pandemic, the 
National and State Governments started executing various control measures. As a part of the control 
measures, the hospitals and communities in India started using personal protective equipments (PPE), such 
as using masks, gloves, etc. A literature review was conducted on safe disposal of Personal protective 
Equipment (PPE) from health care settings and communities during COVID-19 pandemic in India. The 
review assessed existing national and state policies in-line with the international guidelines, advisories and 
other protocols on end-to-end disposal. 
 
The scope of the review was limited to the end-to-end safe disposal processes that included segregation, 
collection and storage, transportation, treatment and disposal. The review encompassed both health care 
(isolation wards and quarantine centers) and community (home quarantine and community quarantine 
centers) settings. The primary finding has been the continuation and adaptation of the CPCB guidelines of 
2016 to COVID-19 specific context.  
 
Segregation of waste in both health and community setting is identified as the first step towards safe 
disposal. The segregation is dependent on the type of material of PPE and accordingly are disposed in 
yellow and red bins specially labelled as COVID-19 waste, inside health care settings. For community 
settings, primarily yellow coloured bins are used for the segregation. The transportation of PPE waste from 
both HCF and communities follow the process of disinfection after every trip. In most cases the transported 
waste is finally disposed through incineration, autoclaving/microwaving/ hydro-claving. In some scenarios 
deep burial pit method has also been recommended. The frontline workers handling the PPE waste disposal 
are suggested to follow strict safety protocols to ensure protection against COVID-19. On basis of this 
literature review it is recommended to disseminate the safe disposal process of PPE through mass media. 
A cross sectional study on the current status of PPE disposal and an effectiveness trial on different disposal 
methods can potentially provide greater insights towards strengthening safe disposal of PPE in India. 
 
 
 
 
 
 
 
 

 

 
WASH COVID-19 RESPONSE 

UNICEF Jordan Country Office  
WASH Section COVID-19 Response 

SUMMARY 
Since the onset of the COVID-19 emergency, the Water Sanitation and Hygiene (WASH) team within 
UNICEF Jordan Country Office (JCO) has increased efforts to scale up its response to the COVID-19 
impact on the water sector, and vulnerable children and communities in Jordan. This has included 
national and camp level coordination planning and monitoring, Risk Communication and Community 
Engagement (RCCE), Infection Prevention and Control (IPC), and operation support and logistics. 
UNICEF as WASH Sector lead agency has actively supported the Government of Jordan by proactively 
implementing quick response projects and supporting continuity of essential water and wastewater 
services throughout the Kingdom. 

 
 
 

Context 
In line with the World Health Organisation’s 
(WHO) COVID-2019 Strategic Response Plan, 
UNICEF has been responding to the COVID-19 
outbreak by focusing on mitigating the impact on 
children and their families both in camps and 
vulnerable communities. Immediate measures are 
critical to supporting national and camp 
preparedness and response plans to address the 
COVID-2019 outbreak and containment and 
reduction of the spread of the virus in Jordan. 

UNICEF Jordan Country Office (JCO) has 
adapted existing programmatic activities to ensure 
national and camp level RCCE activities are 
supported and the implementation of IPC 
activities in order to limit human-to-human 
transmission. RCCE activities have been 
supported through development, contextualisation 
and dissemination of key Information Education  

 

and Communication (IEC) material, and 
community mobilization through new and existing 
community representative structures to reach the 
maximum number of beneficiaries, focusing on 
vulnerable groups, such as women and children 
and people with disabilities. In addition, UNICEF 
has continued to support the provision of essential 
life-saving services in camps and support to host 
and vulnerable communities, through promotion of 
proper hygiene practices and risk awareness 
raising, provision of critical WASH and hygiene 
supplies and ensuring the continuity of critical 
water and sanitation services. 

  

Since the onset of the COVID-19 emergency, 
the Water Sanitation and Hygiene (WASH) team 
within UNICEF Jordan Country Office (JCO) 
has increased efforts to scale up its response 
to the COVID-19 impact on the water sector, 
and vulnerable children and communities in 
Jordan. This has included national and camp 
level coordination planning and monitoring, 
Risk Communication and Community 
Engagement(RCCE), Infection Preventionand 
Control(IPC), and operation support and 
logistics.UNICEF as WASH Sector lead agency 
has actively supported the Government of 
Jordan by proactively implementing quick 
response projects and supporting continuity 
of essential water and wastewater services 
throughout the Kingdom.
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Redefining WASH Through a 
Holistic COVID-19 Response 
Strategy in Jordan

This note aims to present an overview of 
COVID-19 response activities,during the period 
May-July2020,in line with guidance provided 
by the Ministry of Health(MoH)ofJordan 
andWorld Health Organization (WHO), and 
the initiatives undertaken to incorporate Build 
Back Better (BBB) andclimate change into 
programmes,as activities transition from a 
focus on humanitarian service delivery towards 
an increased focus on development.
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UNICEF India’s COVID-19 
Response Digest

The proposed action was built on the core 
commitments for children (CCCs) that form 
the heart of UNICEF's policy and framework 
for humanitarian action. A convergent effort 
was initiated across state offices and the India 
country office (ICO), along with the support 
of partner organisations. Furthermore, under 
Generation Unlimited (Gen-U) young people 
were involved as partners to guide the agenda 
as part of the commitment to youth. Through 
this coordinated effort, UNICEF worked to 
highlight facts over fear and provide guidance 
to governments, partners, parents, caregivers, 
and educators.
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Making Soap Affordable in 
Burundi

COVID-19’s rapi d transmission rate as wel l as 
Burundi’s vulnerable public health institutions 
necessitates swift actions and timely preventive 
solutions. It is in this context that UNICEF has 
decided to co-create an innovative partnership 
program with a private firm as a measure to 
halt the spread of the virus in Burundi and 
positively impact the overall hygienic practices 
of children and their families.
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WASH COVID-19 Response 

Redefining WASH Through a Holistic 
COVID-19 Response Strategy in Jordan 

SUMMARY 
COVID-19 has had a fundamental impact on UNICEF programming and operations both in Jordan and 
globally. Although presenting a challenge to the continuity of Water, Sanitation and Hygiene (WASH) 
services in camps and vulnerable host communities, COVID-19 has acted as a catalyst to transform the 
WASH program within the UNICEF Jordan Country Office (JCO).  This note aims to present an overview 
of COVID-19 response activities, during the period May-July 2020, in line with guidance provided by the 
Ministry of Health (MoH) of Jordan and World Health Organization (WHO), and the initiatives undertaken 
to incorporate Build Back Better (BBB) and climate change into programmes, as activities transition from 
a focus on humanitarian service delivery towards an increased focus on development. Support UNICEF 
has been providing to the Ministry of Water and Irrigation (MoWI) of Jordan through the development of 
the Water App or by emergency maintenance and rehabilitation of WASH infrastructure ensures that 
climate and water scarcity remain at the core of UNICEF programmes, whilst transitioning UNICEF 
support from the humanitarian to the sustainable development nexus. 

Context 
Since the previous JCO WASH update in May, 
the COVID-19 situation has evolved substantially 
in Jordan, with only one case of local COVID-19 
transmission since the beginning of July, and 32 
active cases in hospitals across the country (as of 
the 17th of July 2020). As a result of the situation 
on the ground, the Government of Jordan has 
relaxed economic and movement restrictions, 
however airports remain closed to international 
tourism for the time being.  

UNICEF JCO continues to follow MoH and WHO 
guidelines regarding Infection Prevention and 
Control (IPC), Risk Communication and 
Community Engagement (RCCE), amongst 
others. These activities are central to the WASH  

 

Section response and mitigation efforts, with the 
objective of protecting vulnerable children and 
their families across Jordan.  

Response 
Leading the Response 

UNICEF JCO continues coordinating and leading 
the WASH Sector’s response to COVID-19. In 
May, UNICEF led the development of the COVID-
19 WASH Sector Strategy, which established the 
high-level strategic response in terms of RCCE, 
IPC and others to COVID-19 in refugee camps, 
Informal Tented Settlements (ITSs), healthcare 
facilities, schools and host communities. The 

Burundi Country Office – Blue Soap Initiative June, 2020

The COVID-19 pandemic has 
reached all parts of the world 
and has threatened the 
livelihoods of millions of 
people. To date, the World 
Health Organization (WHO) 
has reported over 7 million 
cases including 413,372 
deaths. According to official 
data Burundi is one of the 
least affected countries in the 
world with only 83 confirmed 
cases and 1 death. 
Nonetheless the country 
remains vulnerable to the 
virus due to a weak health 
system and inadequate 
hygienic facilities. The most 
recent health survey reveals 
that 46% of the population 
have access to basic 

sanitation services, while only 
6% can access basic 
handwashing facilities with 
soap (JMP, 2020). 
Furthermore, despite the 
relatively low infection 
numbers, the Center for 
Disease Dynamics and 
Economic policy projects that, 
even with moderate 
prevention measures, close to 
a million Burundians could be 
infected with the virus (Frost 
& Osena, 2020). This situation 
has also increased the 
vulnerability of Burundian 
children on several levels: out 
of 1.74 million people who 
needed humanitarian 
assistance, 56% of them are 
children (UNICEF & CURDES, 

2020), and like the rest of the 
population, children have 
poor access to hygienic 
facilities and are unaware of 
proper hygienic practices 
(World Vision, 2018). COVID-
19’s rapid transmission rate as 
well as Burundi’s vulnerable 
public health institutions 
necessitates swift actions and 
timely preventive solutions. It 
is in this context that UNICEF 
has decided to co-create an 
innovative partnership 
program with a private firm 
as a measure to halt the 
spread of the virus in Burundi 
and positively impact the 
overall hygienic practices of 
children and their families.

Making Soap Affordable 
in Burundi
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Hygiene and sanitation context in Burundi 

Introducing the ‘Blue Soap Initiative’
The approach for this project is to leverage the private sector’s production capacities, distribution network and infrastructure to 
increase the population’s access to soap while advocating for handwashing with soap as a COVID prevention measure. In the current 
emergency context, handwashing with soap is one of the most efficient ways to minimize the spread of the virus in Burundi. In 
addition this initiative will have a positive impact on young boys and girls, as handwashing with soap is an important measure against 
diarrhea, and respiratory infections (CDC, 2018). In that sense, this initiative also has the potential to reduce  chronic malnutrition as 
well as under-5 child mortality rates in Burundi. Given those benefits, UNICEF Burundi has signed an agreement with the country’s
biggest soap manufacturer, Savonor, to produce a special blue soap and reduce the price by 50 per cent. The reduction will be
financed through a monthly subsidy, provided by UNICEF, other donors (USAID, OCHA, the World Bank), and a reduction in Savonor’s 
profit margin. As a major supplier of hygienic products Savonor is an appropriate choice for such a partnership as their well-
established supply chain reaches the entire country. An analysis of 16 Sub-Saharan African countries showed that Burundi had the 
lowest access to soap: only 3.8% for rural residents and 1.7% of the poorest households (Antiporta & Jiwani, 2020). Affordability of 
hygienic products is also an obstacles due to poverty levels in Burundi where 71% of the population live on less than $2.00 a day (The 
World Bank, 2013). With a 50% reduction in the price of this soap and its wide availability, UNICEF hopes to improve access to this 
basic product as a way to curtail the risks of infection. 
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The Country office aligned its response 
to COVID-19 to core pillars as suggested 
by WHO and UNICEF HQ. In terms of 
risk communication, a total of 250 group 
interpersonal communication events were 
conducted to provide villagers with guidance 
on 6-step handwashing with soap and other 
protective measures  that  reduce  the  risk  
of  COVID-19transmission.  6,307  people  in 9  
project communes participated, around 50% 
of whom were female and more than 80% 
were from Hmong and Thai ethnic minorities.
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Diseases like coronavirus pose a big risk to 
refugees. But proper handwashing practices 
can help keep the threat in check.
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COVID-19 
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Across Nepal, UNICEF is supporting the 
installation of low-cost, locally sourced, easy-
to-assemble handwashing stations to help 
health facilities and communities in high-
risk areas in the battle against COVID-19 and 
beyond

  
© UNICEF/UNI220478/Viet Hung 

CONTEXT: 

Viet Nam's first known case of COVID-19 was reported on 23 January 2020. The number of cases in 
the country increased sharply in the latter half of March, rising from 16 to over 200 in roughly 20 days. 
To contain the outbreak, the Government of Viet Nam imposed strict regulations including travel 
restrictions, school closures and shut down of non-essential service facilities. Guidelines for restricted 
movement and social distancing were implemented beginning 1 April until 22 April. In late July, over 
11,000 people were reported to be in quarantine over COVID-19 in various facilities including 
quarantine centers where there were reports about the questionable quality of WASH services. 
Furthermore, Viet Nam facing a dual crisis of COVID-19 and a drought and saltwater intrusion in the 
Mekong Delta, made the need for WASH supplies and services critically urgent. 

As of 24 July, there have been 412 confirmed cases of COVID-19 in Viet Nam, with 365 already 
recovered. Zero deaths have been recorded so far. There are 11,088 close contacts/returnees from 
overseas under health monitoring and isolation.  

STRATEGY/APPROACH TAKEN BY CO:  

The Country office aligned its response to COVID-19 to core pillars as suggested by WHO and UNICEF 
HQ. In terms of risk communication, a total of 250 group interpersonal communication events were 
conducted to provide villagers with guidance on 6-step handwashing with soap and other protective 
measures that reduce the risk of COVID-19 transmission. 6,307 people in 9 project communes 
participated, around 50% of whom were female and more than 80% were from Hmong and Thai ethnic 
minorities.  

UNICEF WASH HUMANITARIAN RESPONSE       
Vietnam – Response to Dual Crisis of COVID-19 and Droughts         
10 August , 2020   
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kdc[dh�cf�n_p_f_ak�oij̀_lcn�l\afclf�qdfedda�m̀d[̀���\nn\e_ak�l\àmnfcf_\àg�h_bbd[daf�p\hdǹ�
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UNICEF Pakistan Supports 
the Country’s Covid-19 Eid 
Response
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English

In order to keep citizens safe in these tough 
times give them hope for a Eid Ul Adha,  
Provincial Government decided to  establish  
small cattle fairs instead of large ones, with 
arrangements of hand washing facilities .As 
this was a huge  challenge for the government 
, hence sector partners including UNICEF, were 
requested  to support TMAs / Utilities in district 
Swat, Malakand,Peshawar, Nowshera, Kurram 
and Khyber, for installation of handwashing 
points, prioritized by government of KP,for 
cattle markets along with the supply of soap.  
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HSS Learning program graduates’ experiences. Challenges 
and Opportunities for HSS Implementation:  
 

Health System Strengthening and integration of Water, 
Sanitation and Hygiene interventions towards sustainable 

and appropriate Infection Prevention and Control 
Programme in Ukraine 

 
 

Document type:  Experience-Sharing 

Area of work (Outcome Area):  health systems strengthening 

Global/Regional/Country:  Ukraine, Eastern Conflict Area 

Title:   Health system strengthening component in the conflict settings through the water, sanitation and hygiene 
(WASH) interventions to ensure sustainable and appropriate infection control programme 

Related links:   

Contact person: Ihor Katsytadze (Author) Health Officer, UNICEF Ukraine, ikatsytadze@unicef.org,  
Claudia Vivas Torrealba (edits and HSS perspectives), NYHQ, health section. cvivas@unicef.org  
Contributors: Andrej Slavuckij, Chief of Health, Nutrition and HIV, Sebastien Truffaut, Chief of WASH, Khawaja 
Nisar Ahmed, WASH Specialist, Viktoriia Lupan, WASH Officer, Nataliia Avdieienko, Programme Associate, all 
UNICEF Ukraine 

Abstract:  
Ongoing COVID-19 outbreak shows the weakest sides of national healthcare system in terms of ensuring the 
protective environment in health care facilities (HCFs). Low infection control (IC) awareness, underequipped 
medical staff and lack of experience of work in hazard environment led to the onset of infection inside HCFs (in 
May-June, 20% of all infected persons were medical workers).  On other side, based on national data, there are 
only 18% of patients visiting PHC doctors in case of disease, other patients choose alternative ways to reach 
health care providers bypassing the recommended patient’s routes. The level of criticality and risks increase 
tragically in conflict-affected areas, where all mentioned factors are worsening with damaged health care 
infrastructure, disproportion of medical workers and higher concentration of most vulnerable and disadvantaged 
population, including families with children (0,85 mln people in GCA areas and 0,25 mln IDPs according to HRP-
2020). Equally important is the issue of quality of healthcare in conflict affected areas, lack of staff, and chronical 
underfinancing of the preventive and screening medicine significantly influence the negative impact of COVID on 
the most vulnerable families. UNICEF health systems strengthening (HSS) approach defines HSS as actions 
that establish sustained improvements in the provision, utilization, quality and efficiency of services delivered 
through the health system and inextricable linked to other systems such as WASH encouraging the adoption of 
healthy behaviors and practices. 
Our purpose was to support local (city, district) and regional (oblast) health authorities to ensure safe and 
protective environment in health care settings, what allows to provide essential services (such as immunization, 
breastfeeding counselling, home visits, etc.) with minimum risks to children and caregivers. 
From the beginning this intervention has been built in collaborative manner, where UNICEF supports health 
authorities to strengthen their health system (both primary and specialized care) using cross sectorial approach 
– strong joint work of Health and WASH sections. As an initial part of the project, we developed design of the 
base line assessment and inclusion criteria for hospitals, which expressed their intention and capacity to take 
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In order to mitigate the impact, the Government 
of Malawi launched the COVID-19 national 
preparedness and response plan.

Our purpose was to support local (city, district) 
and regional (oblast) health authorities to 
ensure safe and protective environment in 
health care settings, what allows to provide 
essential services (such as immunization, 
breastfeeding counselling, home visits, etc.) 
with minimum risks to children and caregivers
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Everything You Need to 
Know About Washing Your 
Hands to Protect Against 
COVID-19

Authors
UNICEF

Publication Date
September 2020

Language
English, French, Spanish and Arabic

Washing your hands can protect you and your 
loved ones

UNICEF WASH Hyderabad 
MHM Programming Amid 
COVID-19

According to WASH united (Institution behind 
observing MH Day) “the long-term objective of 
the MH day to create a world in which women 
and girls are no longer held back because of 
their periods by 2030” by addressing some of 
the key challenges faced by women and girls 
during menstruation. 

Authors
UNICEF India

Publication Date
May, 2020

Language
English

Guidance on WASH-
Compliant Child Care 
Institutions

Authors
UNICEF India

Publication Date
August 2020

Language
English

Guidance Note
MAY 2020

Menstrual Hygiene Day
28 May 2020

In the context of COVID-19
Hyderabad FO, INDIA

Overview and Background
Menstrual Hygiene Day (MH Day) is a global advocacy platform that
brings all the key stakeholders engaged in ensuring proper
management of menstrual hygiene. MH day aims to break the silence,
raise awareness and change negative social norms around MHM by
working alongside decision-makers to increase the political priority and
catalyze action for MHM, at global, national and local levels.

According to WASH united (institution behind observing MH Day) “the
long-term objective of the MH day to create a world in which women
and girls are no longer held back because of their periods by 2030” by
addressing some of the key challenges faced by women and girls
during menstruation (see fig-1).

Figure 1: Challenges faced by women and girls during menstruation

Challenges to safe MHM can cause a larger public health issue by
increasing the chances of contracting cervical cancer, reproductive tract
infections, hepatitis B infection, various types of yeast infections and
urinary tract infection. These challenges intensify in emergencies such
as the current COVID-19 situation. A complete lock-down such as the
one facing India poses an increased set of challenges. A recent study
from by Menstrual Hygiene Alliance India revealed that 62% States
reported access from regular channels for consumers as a challenge,
while 22% reported no access to menstrual products. 52% respondents
reported an increase in the demand as regular channels have become
restricted. Finally, 58% have stated that the local administration is not
taking any measures to facilitate access while only 19% stated
facilitation.

Key Data- India
355 million women and girls in 
India are in the age group of 
Menstruation 

71% of girls in India report having 
no knowledge of menstruation 
before their first period. 

70% of women in India say their 
family cannot afford to buy sanitary 
pads.

Source: Menstrual Health in India, 
Country - Landscape Analysis, FSG

23% girls are dropping out of 
school on reaching puberty

Source: Dignity for Her, Dasra (2015)

58% women in the age group of 
menstruation use hygienic methods 
of protection during their menstrual 
period
Source: NFHS 4; 2015 – 16

62% dustbins with lid for sanitary 
waste available schools  

36% availability of functional 
incinerator for disposal of sanitary 
waste

64% women have access to 
menstrual hygiene education

Source: JMP 2018 on WASH in 
Schools

Lack of sanitary 
materials, including 

underwear

Lack of private female 
friendly toilets and 

bathing spaces

Overcrowding and 
severely diminished 

privacy

Lack of knowledge on 
mensuration

Cultural taboos and 
restrictions related to 

MHM

Anxiety and 
embarrassment 

around leakage and 
discomfort
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Child Care Institutions (CCIs), in the country 
serve- care, protection & development needs 
of children in conflict with law and children in 
need of care. According to the purpose served 
CCIs are operational in form of observation 
homes, special homes, children’s homes, 
places os safety, open shelters etc. 
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Handwashing Compendium 
With COVID-19 Updates. 
GIFMM Colombia: 
Orientación – Subgrupo 
WASH – Sistemas de 
Lavado de Manos Segunda 
Versión 

Esta segunda versión contiene la descripción 
de las principales características técnicas de 
las estaciones de lavado de manos instaladas a 
nivel nacional, con las cuáles se ha promovido 
a la fecha la práctica del lavado de manos.

Authors                   Language
UNICEF Colombia WASH            Spanish

Publication Date
October 2020

SISTEMAS DE 
LAVADO DE MANOS

Fuente: Plaza de Mercado Nuevo, Riohacha. Paola Cipagauta. UNICEF. 2020

Madhya Pradesh Received 
Commendations from 
the State’s Swachh 
Bharat Mission, for 
“Meticulous Planning and 
Implementation of RCCE 
Plan” Reaching 11,450 
SBM.”

Authors
UNICEF India

Publication Date
2020

Language
English

HEALTH AND SAFETY 
MEASURES FOR 
SANITATION WORKERS

1. Introduction
Swachh Bharat Mission assigns highest value to its fi eld func� onaries for their exemplary 

contribu� on towards making India open defeca� on free and intends to equip them 

with necessary health and safety measures acknowledging their importance as frontline 

warriors of Swachhata. Frontline WASH workers are those who work closely with the 

people in rural areas on various components of Swachh Bharat Mission. Their role focuses 

on WASH service provision and maintenance. They mobilise communi� es to work towards 

improved personal hygiene and environmental sanita� on, and promote proper care and 

use of WASH infrastructure.

Now as the State Governments are preparing themselves to restart delivery of sanita� on 

and hygiene services, it is important that all sanita� on related interven� ons are carried 

out following the prescribed minimum standards in rural areas. All States should ensure 

that everyone who is  involved in delivery of sanita� on and hygiene services are oriented 

on the protocol to be followed while promo� ng sanita� on prac� ces among communi� es 

in villages, undertaking community outreach ac� vi� es, construc� on of Individual and 

�ommunity Toilets and providing important informa� on, knowledge and skills on 

sanita� on and hygiene related topics.

Health and Safety 
Meadures for Sanitation 
Workers

Swachh Bharat Mission assigns highest value 
to its fi eld functionaries for their exemplary 
contribution towards making India open 
defecation free and intends to equip them 
with necessary health and safety measures 
acknowledging their importance as frontline 
warriors of Swachhata. Frontline WASH 
workers are those who work closely with the 
people in rural areas on various components 
of Swachh Bharat Mission. Their role focuses 
on WASH service provision and maintenance. 
They mobilise communities to work towards 
improved personal hygiene and environmental 
sanitation, and promote proper care and use of 
WASH infrastructure.

Authors                   Language
UNICEF               English

Publication Date
April 2020
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SUPPORT PLAN 2021 

COLOMBIA - TPS 
GIFMM Support Plan for the Implementation 
of the Temporary Protection Status for 
Venezuelans

GIFMM Colombia

According to Migra�on Colombia, as of 31 January 2021, 
Colombia hosts over 1.74 million Venezuelan refugees and 
migrants, at least 56% of whom are in an irregular situa�on. 
Those without regular status are more vulnerable to exploita�on 
and violence and face barriers to socio-economic integra�on 
within the country. 

On 8 February 2021, the Government of Colombia announced it 
would grant Temporary Protec�on Status (TPS) to the 
Venezuelan popula�on in its country, an unprecedented event in 
the country's history, and a measure which was welcomed by the 
interna�onal community.
 
The TPS will have a posi�ve impact on the lives of Venezuelan 
refugees and migrants who wish to regulate their stay in 
Colombia and access basic services. The TPS will contribute to 
guarantee the rights of Venezuelans, ensure their access to 
essen�al services (e.g. health, educa�on, housing, basic goods, 
services, and the formal labor market). As such, the measure will 
contribute to local development. With the TPS, refugees and 
migrants will be able to access the Na�onal Health System as 
well as COVID-19 vaccina�on, which is especially important 
considering the impact of the pandemic on their already dire 
situa�on.
 
The TPS provides those who meet the criteria with a Temporary 
Protec�on Permit (TPP)1. By December 2021, the Government of 
Colombia aims to have issued approximately 800,000 permits.

In order to obtain the TPP, the applicant must register with the      
Single Registry for Venezuelan Migrants (RUMV, by its acronym in 
Spanish), which includes providing informa�on on his/her stay in 
Colombia, iden�ty documents (valid or expired), a confirma�on 
of his/her inten�on to stay in the country, as well as confirming 
the absence of a criminal record and any administra�ve or 
judicial proceedings in the country. The RUMV process adopts a 
differen�al approach and considers the specific needs of the 
popula�on in terms of age, gender, and disability, among others. 
It has a special focus on children and adolescents, as well as one 
on transgender popula�on, and it recognizes the specific needs 
of the indigenous popula�on. 

1. CONTEXT 

46 Organizations participating
  More than 300 

activities planned 
in 31 departments

projected as part of 
RMRP 2021

 

USD $33.6M  

Pg. 1

 

32  organizations identified activities 
as part of RMRP 2021 in support of the 
roll-out of the Temporary Protection 
Status 

Recognized refugees can obtain a Temporary Resident Visa and, therefore, do not 
require to apply for the TPP. Venezuelans in the process of applying for refugee 
status and in possession of the SC-2 Permit to Stay (¨Salvoconducto de 
Permanencia SC-2¨) may choose to apply for the TPP.

1

GIFMM Colombia: Support 
Plan for the Implementation 
of the Temporary Protection 
Status for Venezuelans

According to Migration Colombia, as of 31 
January 2021, Colombia hosts over 1.74 million 
Venezuelan refugees and migrants, at least 
56% of whom are in an irregular situation. Those 
without regular status are more vulnerable to 
exploitation and violence and face barriers to 
socio-economic integration within the country.
On 8 February 2021, the Government of 
Colombia announced it would grant Temporary 
Protection Status (TPS) to the Venezuelan 
population in its country, an unprecedented 
event in the country's history, and a measure 
which was welcomed by the international 
community.

Authors                   
Inter-Agency Mixed Migration Flows Group in 
Colombia (GIFMM)
            
Publication Date                 Language
June 2020              English
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We value your feedback
The knowledge management team 
would greatly appreciate it if you could 
spend less than 5 minutes of your time 
answering three questions regarding 
this catalogue. We are a team always 
focused on improvement and we want 
to provide the best experience for our 
readers.

To help us, just click on the image below and 
answer the three questions.

https://forms.office.com/r/WrGmqEY0L4


Water, Sanitation and Hygiene (WASH) 
Publication Catalogue, 2019
The UNICEF 2016-2030 Global WASH Strategy highlights the importance of 
generating and sharing evidence for what works, building from UNICEF's deep 
programming experience and technical expertise to strengthen the WASH Sector.

This catalogue describes the rich diversity of UNICEF WASH 
knowledge-sharing activities during 2019, ranging from technical 
studies, programmatic guidance and peer-reviewed papers, to 
blog posts, op-eds, trainings, learning events and global webinars.

Author 
UNICEF    

Publication Date
2020                                                                                 
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Contact: Guy Hutton, Ph.D. 
Senior Advisor, WASH NYHQ  
Email: ghutton@unicef.org 
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