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Update on the context and situation of children 

Turkmenistan has been severely impacted by the global COVID-19 pandemic, although officially it 

registered no cases of COVID-19 infection. In the nine months of 2020 Turkmenistan’s GDP grew by 

5.8% according to official data, less than the projected growth rate of 6.3%. At the same time, the IFIs 

have downgraded their earlier GDP growth projections for Turkmenistan, forecasting a deceleration of 

the growth rate in 2020 to 3.2% by ADB, 1.8% by IMF, 1% by EBRD, and 0% by World Bank. 

Although these projections represent higher levels for Turkmenistan comparing to other economies in 

the region and beyond, the COVID-19 pandemic left Turkmenistan vulnerable to the negative impacts 

of the pandemic on its socio-economic situation, triggered by multiple and simultaneous shocks: i) 

supply shock, coming from disruption of global value chains, border closures, lockdown of businesses 

and workplaces; ii) demand shock, coming from reduced spending especially on transport, tourism, 

trade; and iii) oil price shock, which is particularly impactful on Turkmenistan due to its reliance on 

export of hydrocarbons. 

The sharp drop in the global petroleum prices accompanied by a decline in demand, is expected to 

reduce the exports and foreign exchange earnings, and potentially shrink the fiscal space and 

investments due to lower state revenues. The current disruption of trade, reduced activity in the 

transport sector, and suspension of international tourism are affecting the import supplies and cause an 

increase in prices for imported products. Although Turkmenistan can provide the country's population 

largely with its own food products, a number of food items are imported, and price-hikes for these 

products have been observed. With 52.1% of total household expenditures being on food (Annual 

Statistical Bulletin 2018, State Statistics Committee), the fluctuations in food prices will increase the 

burden on household budgets. 

The small and medium enterprises (SMEs) in the country have been disproportionately affected, as 

they do not have financial buffers or cannot quickly refocus or diversify their activities. SMEs in 

employment-intensive services, such as transport, hospitality and trade are most vulnerable. In 

Turkmenistan, this also includes agriculture, as the largest provider of employment both in formal and 

informal segments. Many firms in these sectors experienced decline in income, leading to liquidity 

problems and reduced ability to pay salaries, loans and taxes. No data is available on employee layoffs, 

however, SMEs in these sectors are under pressure to lay-off their employees or cut wages. While 

officially invisible, the labour migration which usually provides safety nets for the population, has also 

been negatively affected by the pandemic. The latest MICS 2019 has shown that 10% of children have 

at least one parent abroad. 

In response to the global COVID-19 outbreak, Turkmenistan has enacted stringent measures to prevent 

its penetration to the country and contain its spread as early as February 2020. Among the first actions 

the Government established the Emergency Anti-Epidemic Commission as an interagency 

coordination mechanism to combat acute infectious diseases. In collaboration with the UN Country 

Team, the Government developed the Country Preparedness and Response Plan of Turkmenistan 

which provides the framework of support to ensure sanitary and epidemiological control. In July 2020 

the Immediate Socio-Economic Response Plan has been launched as an integrated support package 

with focus on the most vulnerable groups. 

The impact of COVID-19 pandemic affected the entire society, yet, some groups are more vulnerable 

and hence insecure. In Turkmenistan these include men and women working in the informal economy; 
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women at risk of domestic violence and those working in the health sector; young people looking for 

employment opportunities; young people at-risk of substance abuse, youth studying abroad; children 

with deficits in terms of health, nutrition and education; rural populations with lack of access to quality 

social infrastructure; people with disabilities, the elderly living alone, in residential homes or caring 

alone for the grandchildren, and migrants with precarious livelihoods. 

Unlike in many other countries, Turkmenistan has not scaled up cash transfer programmes to support 

the vulnerable groups in response to the socio-economic fallout. The authorities backed this decision 

with the fact that a comprehensive social protection system was already in place prior to the pandemic. 

According to MICS 2019, 81.6% of households receive some form of support through social 

protection schemes. 

Amidst the pandemic the Government launched additional social assistance and salary top-ups for 

medical workers in at risk situations. A Presidential Resolution adopted in September 2020 included 

the provision of 15% salary top-up for medical professionals engaged in healthcare services related to 

the prevention of acute infectious disease. Given that all modernized hospitals with the emergency 

equipment and highly qualified personnel are located in the cities, introduced travel restrictions among 

regions have likely limited the access of rural children to quality services. The high level of out-of-

pocket health expenditures can also be a key barrier in accessing quality health services at times of 

COVID-19 pandemic. 

In 2020 schools in Turkmenistan remained open during the pandemic. In August the Ministry of 

Education issued a new order for the 2020-2021 academic year, reopening the schools with 

precautionary measures from September 1st. Procedures related to the prevention of the spread of 

infectious diseases were introduced, such as temperature control and disinfection protocols, reduction 

of class size and length of lessons, and physical distancing. Reduced class size and their distribution 

into several shifts meant a two-fold increase in the workload for teachers, 68.4% of which are women, 

thus causing increased exposure to work-related stress and negatively affect the quality of education. 

The Government of Turkmenistan, with UNICEF support, have been able to minimize the risk of 

disruption of routine immunization activities and ensured that the delivery of vaccines continued even 

during the difficult circumstances of the global pandemic. A five-year plan for procurement of 

vaccines and vaccine related equipment worth 83 million USD has been signed by the Government of 

Turkmenistan and UNICEF in 2020, which will ensure the continuity of the immunization programme 

in the country and will protect children from fourteen vaccine preventable diseases. 

 

Major contributions and drivers of results 

Every child survives and thrives 

Although COVID-19 pandemic and related restrictions affected the health care sector in 2020, the 

Government succeeded to ensure the regular vaccination programme continued and significantly 

increased the financing for the immunization of the population under a five-year plan for 2021-2025 

signed with UNICEF. On 11 May, the Ministry of Health and Medical Industry (MOHMI) was 

informed about the increasing transmission of poliovirus in northern Afghanistan and the risk of its 

spread to neighbouring countries, including Turkmenistan. In response, UNICEF supported MOHMI 

with the procurement of 200,000 doses of bOPV to conduct a supplementary vaccination campaign in 

17 border areas. 

The reduction of childhood mortality and improvement of the quality of maternal, newborn, and child 

health (MNCH) care remains a key priority for the MOHMI. Turkmenistan continued the 4th year of 
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the implementation of Every New-born Action Plan (ENAP) through introduction of quality assurance 

tools and standards developed with UNICEF technical support in 2019. This year 38 health care 

professionals were trained as trainers and provided with on-site mentoring and monitoring which will 

support them to initiate a capacity building process and its introduction in practice. The standards on 

mother, new-born, and child health care, including supportive supervision and monitoring components, 

already started to be implemented at selected MNCH facilities covering at least 25% of all births in the 

country.  

February 2020 marked the endorsement of the National Programme on Health Nutrition of the 

Population for 2020-2025. The Programme aims at health promotion and disease prevention, increase 

of life expectancy of the population, and achieving a healthy and long life by introducing norms and 

rules of healthy eating, including stunting and nutrition counselling. In the framework of this 

programme the final recommendations on new premix composition for flour fortification with the 

suggested protocol for introduction were developed with support of UNICEF. Turkmenistan continued 

participation at the Regional Nutrition Capacity Development and Partnership Platform in Central Asia 

and Caucasus and took over the role of the Secretariat in 2021-2022. This initiative aims to equip 

countries to better tackle the multiple burden of malnutrition in the sub-region with a focus on the most 

vulnerable groups.  

Although COVID-19 restrictions affected BFHI certification activities planned for this year in the 5 

regions, the certification process started for the largest newly opened National Mother and Child 

Health Center in Ashgabat. Currently over 80% of staff (260 health professionals) went through 40-

hours training course and all 12 steps of BFHI programme are being observed. This doubled the 

importance of BFHI work, as it helped to prevent mother-child separation and continued breastfeeding 

by COVID-19 suspected mothers. 

UNICEF’s collaboration with State Committee for TV, Radio and Cinematography was instrumental 

in effective RCCE during COVID-19 response through the adaptation of key WHO messages into 

video and animation for entire population. These materials later formed part of the Hygiene Promotion 

Campaign in schools within Global Handwashing Day disseminating CDs and posters for schools 

based on animated characters. All this work forms part of the general COVID-19 resource repository 

in Turkmen language that is being adapted and enriched further for social media posts and for further 

possible adaptation.  

  

Every child learns 

ECD Strategy and programme for all 5 years old children 

In 2020 the Action Plan and Monitoring and Evaluation Framework comprising monitoring and 

performance indicators to support effective implementation of the ECD Strategy for 2020-2025 was 

developed with UNICEF technical contribution and endorsed by the Government. Relevant SDG 

indicators were integrated in this policy document. An inter-ministerial working group was 

established, and a joint decree was signed between the Ministry of Education, Ministry of Health and 

Medical Industry, and Ministry of Labor and Social Protection initiating a cross-sectoral coordination 

mechanism for early childhood development policy in the country. The Institute of State Law and 

Democracy, a key partner of UNICEF in this process, played a coordinating role and facilitated timely 

achievement of the above milestones in the ECD policy planning, monitoring and implementation.     

The Government adopted the “Program for improving the activities of preschool institutions in the 

field of early development and pre-primary preparation of children in Turkmenistan for 2020-2025”. 

This program incorporates costed options based on UNICEF supported operational plan for 
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introducing the one-year quality pre-primary preparation for all 5 years old children in Turkmenistan. 

This became a key commitment of the country in line with the SDG target 4.2. The planned initiation 

of the pre-primary expansion options under the newly adopted national programme will commence in 

2021 due to the challenges posted by COVID-19 restrictions. 

Quality and inclusive primary and secondary education 

UNICEF continued to support Turkmenistan’s efforts for the realization of SDG 4 commitments 

during COVID-19 pandemic. The capacity of MoE and lead education partners has been strengthened 

for the safe reopening of pre-schools and schools, and ensuring access to quality learning, wellbeing, 

and safety of all children under the ongoing preventive measures. As a result, the MoE adopted and 

implemented the plan of specific activities and procedures for safe school resumption and maintaining 

the provision of education guided by the UNICEF ECARO framework. 

Technical assistance provided by UNICEF to MoE for conducting a comprehensive review of the 

existing curricula and teaching methods in primary and secondary education resulted in the elaboration 

of a set of agreed recommendations towards development of competency-based education system in 

Turkmenistan. These recommendations comprise specific actions to reform the quality of education 

including state education standards and curriculum, instructional materials, inclusive teaching and 

learning methodologies, as well as learning outcome measurement system in alignment with 

international standards and benchmarks, and will be followed up on in 2021.  

UNICEF advocacy and assistance to MoE for promoting multi-disciplinary services for children with 

disabilities and their families has been formalized with the development of education sector guidelines 

and provisions together with continued technical assistance provided by the St. Petersburg Early 

Interventions Institute. Shifting to the distance support modality enhanced the focus on methodological 

assistance and supportive supervision to maintain quality of the service provision across the network of 

teaching-educational centres and ECD Centres nationwide. As a result, all 9 multidisciplinary teams 

maintained their capacity to provide multidisciplinary support in line with the standards set in the 

guidelines including additional psycho-social support for young children with disabilities and their 

families due to COVID-19 related vulnerabilities. Although the current capacities do not allow to go to 

scale, discussions are underway with the Ministry of Education to ensure a minimum of 3 paid staff 

members in each multi-disciplinary team of the teaching-educational centers, to ensure quality and 

regular support, and transition of the young children with disabilities to mainstream education.  

  

Every child is protected from violence and exploitation 

UNICEF support to the Office of Ombudsman in establishing its structure and role in the child rights 

protection and promotion architecture continued despite the limitations caused by the COVID-19 

pandemic. The analysis of complaints conducted for the first time from a child perspective by the 

Office of Ombudsman, identified 5 complaints that are related to children with disabilities and their 

access to education. Sub-national workshops with emphasis on child rights realization and protection 

were organised online and included topics of children migrants and refugees, the role of Ombudsman 

during COVID-19 times, juvenile justice and introduction of the concept of children in contact with 

the law. 

In partnership with the Institute of State Law and Democracy UNICEF provided technical support for 

the development of 5th and 6th National Report to the CRC, which was submitted by the Government 

in October 2020. For the first time, views and ideas for the CRC report were collected from 150 

children from all regions of Turkmenistan online and provided insights on further improvements of 

child rights protection and realization in Turkmenistan. Together with OHCHR, UNICEF also 
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supported the capacity building for the Office of Ombudsmen in the development of alternative report 

to CRC, and the plan is to produce the first ever alternative report to the Treaty Body in 2021. 

As a follow up to Turkmenistan’s 2019-2024 State Programme on Eliminating Statelessness a new 

priority area has been added to the 2021 plan and new partnership with the Ministry of Justice was 

agreed in the area of improvement of civil registration system and development of unique IDs, as per 

the Law on Civil Registration approved in 2020. 

In preparation of the new country programme, and as a result of a workshop held in November 2020 

with the main stakeholders in the area of juvenile justice, the cooperation on access to justice has been 

revamped to continue the efforts on ensuring the key international principles of juvenile justice 

including, the best interests of the child, the right to freely express their views and be heard, non-

discrimination and the priority of preventing the child from entering the justice system and 

reintegration. The recommendations for cooperation in 2021 have been identified and include: i) 

establishment of the coordination body for child protection and J4C issues and promotion of the reform 

of the Commissions on Minors; ii) continuation of the introduction of child friendly procedures within 

the justice institutional system (police, prosecutor’s offices, courts); iii) establishment of an effective 

and efficient system for the prevention, detection and response to violence against children; and iv) 

development of an interdisciplinary capacity building programme for social workers and law 

enforcement for the prevention of violence against children. 

  

Every child lives in a safe and clean environment 

UNICEF technical support to MoE contributed to the objective of strengthening resilience to climate 

change adaptation and promoting safe and protective environment in schools. Teaching and learning 

methodologies for the climate change environment and energy (CCEE) formal curriculum were 

strengthened and led to the development of the in-service teacher training course and relevant training 

materials on Climate Change Adaptation. Testing, piloting and further adapting the training course and 

materials will be conducted by the Ministry of Education and National Institute of Education in 2021. 

In 2020, school safety assessments were conducted in 110 kindergartens while the assessment of 360 

primary secondary schools was rescheduled to 2021 due to in country travel restrictions. To strengthen 

the engagement of the key partners and sustainability of the SSA interventions, UNICEF facilitated the 

training of trainers for the core group of professionals representing the Ministry of Education, Ministry 

of Defence, Youth Union and National Red Crescent Society of Turkmenistan. The partners’ capacity 

has been developed also on the pandemic related preventive measures by including the modules on 

preventive measures, sanitation and hygiene in schools and pre-schools, respiratory etiquette and 

gender in emergency. 

Due to COVID-19 pandemic need for strengthening preventive measures, an information campaign 

has been conducted by MoE with UNICEF support on hygiene and healthy lifestyles promotion in 

schools which included various interactive sessions on sanitation, hygiene and respiratory etiquette 

accompanied by a set of newly developed audio-visual and printed information materials and hygiene 

supplies. These topics were integrated in the school lessons and became part of the formal subjects 

across primary and secondary education nationwide.    

  

Every child has an equitable chance in life 

Introduction of Social Services 
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2020 has laid the foundation for the introduction of social work in the country, with the Government of 

Turkmenistan and UN Country Team signing off the Joint Programme (JP) on "Improving the system 

of social protection through the introduction of inclusive quality community-based social services". 

The programme aims to reform the social services system through a paradigm shift towards a social 

model of community-based, inclusive service delivery that will institutionalize the profession of social 

work and expand the social services offered  in all etraps in order to significantly increase coverage of 

social services for those left behind. 

As the lead agency, UNICEF coordinated all technical aspects of the JP implementation, including 

content of training and education, the deployment and capacity building of the new social service 

workforce, and providing service models related to children with disabilities, children without parental 

care, children at risk of separation from parents and youth leaving residential care. A Chief Technical 

Advisory Group has been established by UNICEF, which is a team of experienced social work experts 

who are providing expertise to all JP participating UN agencies (UNDP, UNFPA, UNODC) and 

ensures a coherent and consolidated technical approach to developing social work in Turkmenistan. 

The main JP results planned for 2020 have been achieved with the recruitment of 45 community-based 

social workers by the Ministry of Labor and Social Protection, which have been trained and placed to 

practice in the 5 regions of the country. For the first time for any UN agency in Turkmenistan, 

UNICEF was able to implement the direct cash transfer modality (DCT) of the Harmonized Approach 

to Cash Transfers (HACT) with a government partner, which in the context of Turkmenistan is an 

achievement establishing a notable precedent to potentially expand. A common understanding of social 

work and community based social services among key government decision-makers is emerging. 

Leaving no one behind 

In addition to system strengthening with focus on promoting early identification, early intervention, 

and multi-disciplinary support services for young children with disabilities and their families across 

health and education sectors, UNICEF supported the Government with initiatives towards 

mainstreaming disability inclusion. UNICEF led a joint UN dialogue with the national partners on 

introducing the definition of disability based on the UN Convention on the Rights of Persons with 

Disabilities and International Classification of Functioning, Disability and Health. Priority actions 

were agreed to ensure UN consolidated efforts to support the Government towards the shift from the 

currently used medical and defectology based approach to the human rights and social model of 

disability.     

A series of discussions with the Ministry of Health and Medical Industry and Ministry of Education 

were facilitated by UNICEF for the development of national programmes and policies in the area of 

assistive technologies (AT) and products (AP) for children with developmental difficulties and 

disabilities. Priority actions on building an enabling environment for AT and AP including capacity 

development for the key partners, development of the national priority list and service model for 

procurement of AP, relevant standards, guidelines, and quality assurance mechanism were agreed to 

support in 2021. UNICEF advocacy efforts in assistive technologies, which started in 2019, resulted in 

procurement by the Government of 1,000 hearing aid materials for children with hearing difficulties in 

2020. With UNICEF technical support a comprehensive framework for establishment of a system of 

support services for children with hearing difficulties was developed and submitted for government 

approval. 

In 2020, the latest MICS 2019 was launched and data became publicly available, providing 

comprehensive evidence which supported the development of the 2021-2025 Country Programme 

Document and Programme Strategy Notes, and other analytical reports including, UN Common 

Country Analysis, National SDG Progress update, UNESCAP analysis on LNOB, Gender Country 

Profile analysis. Several evidence generation initiatives started in 2020 as part of Socio-Economic 
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Response Plan and will further expand the data availability in 2021: i) survey on vulnerabilities, 

experienced by the beneficiaries of disability benefits; and ii) Labour Force Survey with the focus on 

COVID-19 impact and adequacy of social benefits payments. 

 

UN Collaboration and Other Partnerships 

UN response to COVID-19 

From the onset of the pandemic, UNICEF collaborated with UN agencies in the development and 

implementation of the Country Preparedness and Response Plan to Acute Infectious Disease and of the 

Immediate Socio-Economic Response Plan of Turkmenistan. UNICEF led the work on RCCE and 

ensured the continuity of supplies and health services and training in infection prevention and control 

(IPC) and WASH and coordinated pillar 2 on Social Services and pillar 5 on Social Cohesion. 

UNICEF reprogrammed regular resources and mobilized USAID funds for COVID-19 response. The 

collaboration with USAID focused on disseminating WHO recommendations on hygiene promotion, 

IPC and WASH in COVID-19 designated health facilities and isolation/treatment centers and targeted 

institutions in high-risk communities. 

Advancing on SDGs together 

UNICEF led the UN Result Group 1 on Data and Progress Monitoring and contributed to the joined 

advocacy efforts on data sharing for Global SDG Databases and integration of SDGs into national 

policies and programmes. As a result, Turkmenistan for the first time started reporting in several global 

databases, including UNICEF, UNESCO and ILO. While UNICEF technically supported with the 

advocacy efforts on the development of National SDG Database, the internal national approval 

processes is ongoing with the national partners. MICS 2019 ensured availability of data for at least 10 

nationally adopted SDGs. Data presented at the joined UN-Government SDG Working Group focussed 

on exchanging best practice for data collection and publication of evidence on SDGs. 

First UN Joint Programme 

UNICEF led the inter-agency work on the development of the SDG Fund supported Joint Programme 

for the introduction of community based social services and ensured a coordinated and coherent 

approach to programme implementation among the participating UN Agencies (UNDP, UNFPA, and 

UNODC). During 2020, despite challenges caused by the global COVID-19 pandemic, the main 

milestones were achieved strengthening the strategic partnership and reinsurance of ownership of the 

envisaged reform by the Ministry of Labour and Social Protection of Population. Strong 

methodological support was provided by the Partnership for Every Child engaged by UNICEF in the 

capacity of Chief Technical Advisory Team, which developed a number of guidance documents and 

directly supported the MLSP and the four participating UN Agencies. 

Promoting Human Rights 

UNICEF partnered with OHCHR to support the Government with the submission of the national report 

to CRC including technical assistance to the Office of Ombudsperson. Jointly with UNFPA and 

UNDP, UNICEF also supported the development of the National Youth Programme and its Action 

Plan. As UNCT focal point for disability, UNICEF played a leading role in the process of self-

assessment under the United Nations Disability Inclusion Scorecard introduced in 2020. The Scorecard 

is an accountability and planning tool for all UN Agencies to mainstream disability inclusion in both 

programming and internal operations at the country level. The UNCT assessment process served as an 

important initiative to further consolidate and transform the agency specific efforts into a 
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comprehensive joint UN strategic action towards mainstreaming disability inclusion in Turkmenistan. 

 

Lessons Learned and Innovations 

Long-term transformational planning 

UNICEF engagement in long-term strategic planning and scenario building since 2018 aimed at 

planning for impact beyond one country programme. The ten-year action plan of the Ministry of 

Labour and Social Protection for development of social service and social services workforce 

developed by UNICEF in 2018 generated a clear, strategic and practical evidence-based advocacy 

agenda for UNICEF to follow. It laid the base for the SDG Fund Joint programme that started its work 

in 2020 with UNICEF leading and joining forces with UNDP, UNFPA, and UNODC, and having an 

ambitious goal to accelerate strategic change over the course of two years, that would otherwise 

require 5-7 years. Another example is the operational plan for introduction of universal pre-primary 

education (2018), and constant advocacy which resulted in Government adopting in 2020 the National 

Program for improving the activities of preschool institutions in the field of early development and 

pre-primary preparation of children in Turkmenistan for 2020-2025. This program incorporated the 

costed options under UNICEF supported operational plan for introducing one-year quality pre-primary 

preparation for all 5 years old children which is the country’s commitment under SDG 4.2. 

UNICEF contributed to the implementation of country obligations on climate change and environment 

issues by supporting the Ministry of Education to incorporate the Climate Change, Environment and 

Energy Curriculum (CCEE) into the primary and secondary education of Turkmenistan. CCEE 

curriculum was approved in 2019 and was supported in 2020 by capacity development of experts and 

decision-makers responsible for pre- and in-service training of teachers in the country aiming at the 

longer-term curriculum implementation and monitoring, shifting teaching paradigms towards more 

active learning methodologies. In addition, UNICEF initiated the development of a “Green School” 

concept for a school that creates clean, healthy, protective and green surroundings while saving energy, 

environmental and resources. While this concept is still under discussion and development with the 

Ministry of Education and other national partners, the next steps for this work envisaged in 2021 aim 

at modelling green and renewable energy with its potential to improve the wellbeing and learning 

outcomes of school children, impacting the school environment and WASH in schools. 

  

Strategic evaluations  

In 2020 UNICEF completed the Evaluation of the Government of Turkmenistan’s Strategy on Early 

Childhood Development. The evaluation aimed at pitching the findings at a strategic policy level, 

going beyond UNICEF interventions and looking at the systemic changes in the country.  

The evaluation had both learning and accountability dimensions, including (i) Learning and improved 

decision-making  through identification of lessons learned and good practices to support ECD policy; 

(ii) capacity development of government and other stakeholders in ECD; (iii) accountability for 

UNICEF interventions in terms of contribution to ECD policy and its implementation. This double-

fold purpose ensured evaluation’s formative and summative dimensions. The evaluation was timely as 

in December 2019 Turkmenistan approved its next ECD Strategy for 2020-2025 and throughout the 

year UNICEF supported the government in development of its action plan and M&E framework.  

The findings of the ECD evaluation identified that, the ECD policy was highly relevant to the needs of 

the young children and families, although had a limited focus on the needs of the most marginalized 
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groups. It informs that the policy design practice in the country should include more participatory 

approaches and go beyond the central-level consultations. The ECD interventions in both health and 

education provided by the government institutions have potential for replicability, but the overall 

amount of investments allocated should be increased to bring them to scale. Despite the strong political 

commitment for ECD policy sustainability in the country, the financial sustainability remains an issue. 

This has provided evidence of strategic importance, which could be further used to engage in closer 

cooperation with the Ministry of Finance and Economy and the line ministries on integrated and 

programme-based budgeting and financing. 

  

Increased focus on RCCE and expanded partnerships and reach 

Throughout 2020, risk communication and community engagement (RCCE) was a key area of work 

for UNICEF which not only led to expanding the existing engagement but also to engaging with new 

partners to reach families.   

ECD messages, that were jointly designed with the Ministry of Health and the Ministry of Education 

as part of the Work Plan with the State Committee for TV, Radio Broadcasting and Cinematography 

and Women’s Union, were aired via dedicated radio programmes. A series of visits to different regions 

of Turkmenistan was organized by UNICEF jointly with Women’s Union in February 2020 to receive 

feedback and identify additional channels for reaching parents and caregivers.  

As a result, the lessons learned assisted in partnering with the most popular TV host in Turkmenistan 

from the children’s daily show and helped in production of series of videos with RCCE messages led 

by UNICEF as part of the Country’s Response and Preparedness Plan to COVID-19.  Additionally, a 

series of animations were developed and aired together with adapted global UNICEF and IFRC 

animations. The video products were widely used by national partners and shared on social media. 

This important cooperation established with the State TV Committee and Women’s Union will be 

further used in 2021 to engage with parents and caregivers.  

Distribution of these video and animated materials to all 1,868 schools across the country and further 

engagement with the Ministry of Education with a Handwashing Campaign, proved schools to be the 

one of the best channels to reach out to children and their parents.  

Finally, the new partnership with Ministry of Sport and Youth Policy through the development of 

national youth programme and its action plan will be another channel to reach out to parents of 

adolescents and youth, accelerating its impact through the youth as a next generation of parents and 

caregivers. 

Some of the channels that are opening due to COVID-related RCCE such as the National Red Crescent 

Society and its volunteer network, SMS messaging, and online platforms have great potential to be 

explored further for reaching out to parents and children on other critical areas for their wellbeing and 

children's best development.  

 

 

 


