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UNICEF’s work is funded entirely through the voluntary support of millions of people around the 
world and our partners in government, civil society and the private sector. Voluntary contributions 
enable UNICEF to deliver on its mandate to protect children’s rights, to help meet their basic needs 
and to expand their opportunities to reach their full potential. We take this opportunity to thank all our 
partners for their commitment and trust in UNICEF. 

UNICEF expresses sincere appreciation to all the partners who have contributed to our work to 
achieve greater gender equality in our humanitarian and development programming in 2020. It is their 
support that allows us to provide technical, operational and programming assistance to countries to 
address gender inequalities and to impact the lives of millions of girls and boys, women and men 
across the world. 

The flexibility of thematic funds provides for sustainability in our programmes and allows UNICEF  
to offer a full range of support to countries and regions. In this regard, we would especially like to 
thank the governments of Canada and Luxembourg, and private sector partners Chloé and Clé de 
Peau Beauté, for their contributions to the 2020 Global Thematic Fund for Gender Equality, and Dove, 
Gucci, Pandora and Lego for the resources contributed to gender equality programming. We would 
also like to thank the Bill and Melinda Gates Foundation for its continued support for strengthening 
UNICEF’s gender capacity and institutional systems for gender equality results. UNICEF will continue 
to explore new ways of enhancing visibility for contributing partners to global-level thematic funding, 
and we look forward to growing our collaborations in the future.

Expression of thanks

PARTNER TESTIMONIAL

"Given that Luxembourg is one of the few countries to have adopted a feminist foreign policy, our development 
cooperation is committed to promoting Sustainable Development Goal 5 – gender equality as a human right, 
and the empowerment of all women and girls. Today, many children continue to suffer from gender-based 
discrimination and limited access to quality basic social services. These inequalities and obstacles to their 
well-being often determine whether a child will grow up healthy, educated and safe. As a founding member of 
the UNICEF Thematic Fund for Gender Equality, and a firm believer in the multilateral system, Luxembourg will 
continue to support UNICEF in its efforts to end child marriage and to strengthen the mainstreaming of gender 
equality across its work. We believe that collective action enhances the effectiveness and efficiency of global 
efforts towards the achievement of gender equality and thus sustainable development." 

– Franz Fayot, Minister for Development Cooperation and Humanitarian Affairs, Luxembourg (2020)



Seventy-four years after UNICEF was established and thirty-one 
years since the adoption of the Convention on the Rights of the 
Child, the organization’s mission to promote the full attainment of 
the rights of all children is as urgent as ever. 

The UNICEF Strategic Plan 2018-2021 is anchored in the Convention 
on the Rights of the Child and charts a course towards attainment of 
the Sustainable Development Goals and the realization of a future 
in which every child has a fair chance in life. It sets out measurable 
results for children, especially the most disadvantaged, including 
in humanitarian situations, and defines the change strategies and 
enablers that support their achievement. 

Working together with Governments, United Nations partners, the 
private sector, civil society and with the full participation of children, 
UNICEF remains steadfast in its commitment to realize the rights 
of all children, everywhere, and to achieve the vision of the 2030 
Agenda for Sustainable Development, a world in which no child is 
left behind. 

The following report summarizes how UNICEF and its partners 
contributed to Gender Equality in 2020 and reviews the impact of 
these accomplishments on children and the communities where they 
live. This is one of seven reports on the results of efforts during the 
past year, encompassing gender equality and humanitarian action 
as well as each of the five Strategic Plan Goal Areas – ‘Every child 
survives and thrives’, ‘Every child learns’, ‘Every child is protected 
from violence and exploitation’, ‘Every child lives in a safe and clean 
environment’, and ‘Every child has an equitable chance in life’. It 
supplements the 2020 Executive Director Annual Report (EDAR), 
UNICEF’s official accountability document for the past year. 
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Executive Summary
18-year-old Sebabatso Nchephe plays at Ivory Park, a township in Johannesburg, South Africa. She is a member of Techno Girl, 
a UNICEF-supported job shadowing programme for adolescent girls that focuses on strengthening their skills in science and 
technology fields. Inspired by the programme, Sebabatso hopes to be a biomedical scientist some day.
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Girls and women are bearing the brunt of the coronavirus 
disease 2019 (COVID-19) crisis, which has exacerbated 
inequities and reinforced gender inequalities. Widespread 
unemployment and economic insecurity, added to 
significant service disruptions related to maternal health, 
sexual and reproductive health, nutrition and education, 
are jeopardizing the lives and well-being of women and 
girls. As livelihoods are destroyed, and food scarcity in 
many countries intensifies, poor women and their families 
– including female-headed households and single mothers, 
and the vast numbers engaged in informal employment – 
are at the extreme ends of suffering. Adolescent girls face 
higher risks of violence, child marriage and dropping out 
of school, even after schools reopen, due to underlying 
discriminatory gender norms. Childcare and school 
closures, and the growing care needs of older people and 
the sick have increased the burden of unpaid care work 
borne by women, a substantial share of which is likely to 
be assumed by girls. Evidence points to an increase in 
gender-based violence (GBV) – cases of domestic violence 
have risen by as much as 30 per cent in some countries.1 
Women also bear greater risk on the front lines of the 
outbreak, as they account for about 70 per cent of health 
workers globally and do the majority of support jobs at 
health-care facilities.2 

The commitment of UNICEF to an equal future for all 
girls and boys recognizes that promoting gender equality 
and the empowerment of women and girls is central 
to achieving the Sustainable Development Goals and 
advancing the United Nations reform agenda. It aligns 
directly with the gender equality results identified in 
the United Nations ‘common chapter’, which details the 
close collaboration between UNICEF, the United Nations 
Development Programme (UNDP), the United Nations 
Population Fund (UNFPA) and UN Women. The UNICEF 
Gender Action Plan, 2018–2021 (GAP), closely aligned to 
the UNICEF Strategic Plan, 2018–2021, both articulates and 
operationalizes this commitment, providing a road map for 
promoting gender equality throughout the organization’s 
work. 

In 2020, UNICEF implemented its largest-ever emergency 
response, working with partners to adapt programming 
towards the continuity of essential services – including 
alternative learning pathways for children, and GBV-related 
services – the expansion of social protection systems, and 
giving critical support to front-line workers and families, 
among other actions. The timely launch in 2020 of the 
revised Core Commitments for Children in Humanitarian 
Action, aligned to the GAP, with clear gender equality 
commitments and benchmarks, allowed for more deliberate 
gender integration throughout the COVID-19 response, and 
in UNICEF humanitarian action more broadly.

Highlights of results and challenges in 2020

In this third year of GAP implementation, and despite the 
enormous challenges brought by the pandemic, UNICEF 
accelerated results for women and girls, situated within the 
larger emergency response. 

Progress was achieved in several areas. In the health 
sector, in the face of much-reduced medical services, 
UNICEF invested in strengthening remote and mobile 
delivery systems to ensure the continuity of services, 
and supporting governments to adapt to challenges and 
strengthen national systems. UNICEF also advocated the 
maintenance of critical maternal health services amid 
containment efforts. By the year end, 38 countries had 
implementation plans to scale up quality maternal and 
newborn health care, 7 countries more than in 2019, 
and surpassing the overall GAP target. The number of 
countries that integrated nutrition counselling into their 
pregnancy care programmes increased from 57 in 2019 
to 71 in 2020, also exceeding the overall target. Greater 
investment and acceleration of efforts are needed to close 
gaps in a number of areas, including to mitigate the impact 
of the pandemic. Nutrition service delivery was seriously 
disrupted due to school closures. HIV infection rates in 
adolescent girls and the global maternal mortality rate 
remain too high to achieve global targets.  

UNICEF intensified efforts to promote equitable learning 
opportunities within the COVID-19 response, including 
scaling up gender-responsive distance education, 
expanding access for children in humanitarian settings, 
and removing systemic barriers to learning, especially 
for girls. Globally, 301 million children were reached with 
distance learning, about half of them girls. Through UNICEF-
supported programmes, 18.6 million out-of-school girls 
participated in early learning and primary or secondary 
education compared with 8.4 million in 2019. This sharp 
increase was also reflected in humanitarian settings, where 
the number of girls who participated rose from 23 million 
in 2019 to 42 million in 2020. UNICEF continued to assist 
government partners to increase inclusivity and remove 
learning bottlenecks in national education policy. This 
contributed in 2020 to 53 countries including menstrual 
health and hygiene (MHH) targets in strategies for water, 
sanitation and hygiene in schools, almost 10,000 schools 
being equipped with MHH-related services, and over 
70,500 schools being equipped with separate sanitation 
facilities for girls and boys, including those living with 
disabilities. There remains cause for concern about learning 
outcomes, particularly among girls, aggravated by school 
closures and other effects of the pandemic. Out of 55 
countries reporting, the percentage of countries where 
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girls improved on learning outcomes rose by a marginal 
one percentage point (from 55 per cent in 2019, to 56 per 
cent), whereas the percentage of countries seeing boys’ 
outcomes improve rose to 65 per cent, from 49 per cent in 
2019.

Reports of increases in GBV and the strain on prevention 
and response services related to COVID-19 led UNICEF 
and partners to significantly ramp up service delivery in 
2020. Existing inter-agency partnerships were leveraged 
to adapt programming, minimize disruptions and expand 
services, including both online and offline measures to 
reach vulnerable groups and spread information about risk 
mitigation and response services. This contributed to 4.2 
million children (over 1.25 million girls) who experienced 
violence being reached with health, social work and 

justice services, 53 per cent more than reached in 2019. 
In emergency settings, 17.7 million people across 83 
countries received GBV risk mitigation, prevention or 
response interventions. UNICEF also used online platforms 
to reach parents and communities with behaviour-change 
interventions focusing on nurturing care, positive discipline 
and family mental well-being – about 2.6 million parents 
and caregivers across 87 countries were reached through 
UNICEF-supported programmes. 

Across all regions, UNICEF continued to emphasize 
programming to transform the harmful gender roles and 
norms that lie at the root of discrimination against women 
and girls. Social and behaviour change strategies are 
being used as important means of engaging communities 
and individuals, including men and boys, as a force for 

Keneilwe, 34 years old, pictured with her 7-month-old quadruplets, is also the mother of 7 boys and an administrator 
at First National Bank of Botswana (FNB) in Gaborone. UNICEF advocacy for family-friendly policies led to FNB, one of 
southern Africa’s largest banks, adopting such policies recently, agreeing that they are good not only for families, but 
also for businesses and economies. Keneilwe received four months of maternity leave at full pay after giving birth to her 
quadruplets. The FNB Gaborone office also has child-friendly facilities for breastfeeding and helping staff with urgent 
childcare needs.
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transformative change for women and girls. Forty-nine 
countries implemented interventions to promote positive 
gender socialization, related to positive parenting, family-
friendly policies and addressing gender stereotyping in 
advertising, among other factors.

UNICEF also dramatically stepped up investment in gender-
responsive social protection programming in response to 
COVID-19, supporting national systems in 90 countries in 
2020, triple the number in 2019.

A number of gains were recorded in adolescent girls’ 
empowerment priorities, although these were tempered 
by the threat of setbacks related to COVID-19. Human 
papillomavirus vaccination results among adolescent girls 
showed a significant increase in 2020. Progress on care for 
adolescent mothers (aged 15–19 years), although uneven, 
remains on track to meet overall 2021 targets. There is 
promising momentum in efforts to empower adolescent 
girls with skills, boosted by dedicated programming 
and private sector partnerships, and driven by girl-led 
approaches. UNICEF-supported skills-development, 
empowerment and employability training reached 3.2 
million girls in 2020, an increase of 900,000 since 2019. 
UNICEF also increased investment in initiatives fostering 
girls’ leadership and activism, using empowerment 
approaches that support and amplify girls’ voices and 
solutions. Where UNICEF must redouble efforts is in 

addressing persistently high HIV infection rates and GBV 
against adolescent girls – including sexual violence and 
harmful practices such as child marriage – as well as 
barriers to learning at secondary school level. These are all 
areas where the delivery of critical services for prevention, 
response and access have been impacted by the pandemic. 

UNICEF continued to improve gender equality within 
its organizational systems and culture, reflecting its 
deliberate steps towards becoming a more gender-
transformative organization. Performance in the United 
Nations System-Wide Action Plan on gender equality and 
the empowerment of women improved in 2020, meeting 
88 per cent of benchmarks, up from 82 per cent in 2019. To 
help to meet capacity gaps, an organization-wide learning 
plan was launched to advance gender capacity-building 
among staff at all levels.

UNICEF and inter-agency partners collaborated closely 
to ensure the systematic application of a gender lens in 
United Nations country team pandemic response plans. 
Family-friendly policies gained more prominence in 2020, 
with some adjustments made organization-wide to support 
staff struggling with increased caregiving demands due to 
school and childcare closures. Within the United Nations 
system, UNICEF co-led the development of a model policy 
on flexible work arrangements, building on its experience 
promoting these modalities before and during COVID-19.

Oumou Kalsoum Diop, an 18-year-old activist, films an interview in a market in Dakar, Senegal. She is documenting stories 
of adolescent girls who have been at greater risk of sexual assault since the pandemic started and using her voice to 
facilitate dialogues with young people to prevent violence.
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The Gender Equity Continuum
UNICEF programming endeavours to be gender 'responsive' or 'transformative'

Favors either gender 
leading to deepening of 

gender inequities

Ignores gender in 
program design, 

perpetuates status quo 
or potentially worsens 

inequalities

Acknowledges but does 
not robustly address 
gender inequalities

Identifies and addresses 
different needs of girls and 

boys, women and men, 
promoting equal outcomes

for all

Explicitly seeks to redress 
gender inequalities, 

remove structural barriers 
and empower disad-  
vantaged populations

Toilet block built for boys 
in the school as there are 

more boys enrolled

Separate but identical 
toilet blocks built for girls 
and boys with no sex- 
specific needs addressed, 
for example urinals with 

washing facilities

Separate toilet blocks built 
for boys and girls with 
urinals for boys and 
washing facilities for girls, 
but without adequate con- 
sultation to understand sex- 
specific needs such as 

safety and privacy

Toilet blocks built for boys 
and girls with urinals for 
boys, safe and private 
washing facilities for girls, 
and access to sanitary 

kits for girls

Sex-separate toilets for 
students built after con- 
sultation with parents, 
students and teachers, 
design reflects findings 
on safety and needs and 
schools provide training 
and counselling on mens- 

trual and sexual health

GENDER
DISCRIMINATORY

GENDER
BLIND

GENDER
SENSITIVE

GENDER
RESPONSIVE

GENDER
TRANSFORMATIVE

EXAMPLE FROM WASH

FIGURE 1: Gender equity continuum

Looking forward

Stronger cooperation and drastically accelerated action 
are needed to reverse the impact of COVID-19 on 
gender outcomes. UNICEF relies critically on its strategic 
partnerships with United Nations agencies, governments, 
civil society and the private sector to advance the gender 
equality agenda, and will continue to strengthen the 
breadth and depth of these partnerships. With its partners, 
UNICEF will continue to invest in health-related results for 
women and girls, especially adolescents, including on HIV, 
nutrition and sexual and reproductive health, in a context 
of ongoing service disruptions. UNICEF will also renew 
efforts to expand quality education and skills acquisition 
for adolescent girls and to reduce their vulnerability to 
violence. Gender-norms change to address the root causes 
of inequality remains a cross-sectoral priority. In addition, 
UNICEF will continue to invest in internal gender capacity 

and accountability systems and in improving gender-related 
data and evidence, in both development and emergency 
contexts.

Amid the challenges of the pandemic, opportunities 
have emerged to leverage the crisis as an accelerator 
and catalyst. There have been chances to learn from the 
impact on inequality, to innovate and build back better 
beyond temporary solutions, towards more meaningful and 
sustainable ones that are transformative for women and 
girls. Lessons learned from the implementation of the GAP 
and from the COVID-19 response will be integral to shaping 
the new UNICEF Gender Policy and Action Plan, which 
began development in 2020 and aims to define a bolder 
role for UNICEF as a global gender equality champion.
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Strategic context
17-year-old Nina Py Brozovich, is a college student and an environmental activist from Bolivia. She founded Fridays for Future in 
her country in 2020, after her father told her about Greta Thunberg’s efforts in Sweden to raise awareness and demand action on 
climate change.
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Twenty-five years since the groundbreaking Fourth World 
Conference on Women in Beijing, 2020 was meant to be a 
year of celebration. Instead, the pandemic of coronavirus 
disease 2019 (COVID-19) turned it into a year of reckoning, 
with the progress achieved on gender equality being 
threatened with the biggest setback in decades.

The pandemic not only exposed vulnerabilities in public 
health and socioeconomic systems, but it also intensified 
pre-existing inequalities. With ramifications that will outlast 
the pandemic, it has taken a toll on the world’s women 
and girls – as summed up by the United Nations Secretary-
General: “The COVID-19 pandemic has further exacerbated 
entrenched discrimination against women and girls. The 
crisis has a woman’s face.”3

The United Nations Educational, Scientific and Cultural 
Organization estimates that 11 million girls may never 
return to school as a result of disruption to their education.4 
This rolls back hard-won progress towards gender equality 
in educational outcomes and puts adolescent girls, without 
the safe spaces and peer-support networks provided by 
schools, at a heightened risk of teen pregnancy, child 
marriage and violence. The effects are magnified for 
school-age girls in vulnerable communities, such as those 
living in refugee camps, remote areas or who are internally 
displaced. The fragile advances made in reducing child 
marriage are also at risk. There could be an additional 
10 million child marriages before the end of the decade, 
fuelled by rising economic stress, disruptions in education 
and health services, and parental deaths.5

There has been a surge in reports of violence against 
women and girls since the start of the pandemic, 
particularly during lockdowns, when there are fewer exit 
options for survivors. Economic and other household-
related pressures are ongoing stressors for parents and 
caregivers, heightening the risk of domestic violence. 

COVID-19 effects are pushing women out of the workforce 
at higher rates than men. Among the chief reasons are 
women’s concentration in hard-hit service sectors, and 
the increase in unpaid care work. Before COVID-19, 
women already spent three times more hours on unpaid 
domestic and care work than men. Unpaid workloads 
have increased for both women and men, but women 
are doing the lion’s share, and getting more help from 
daughters than from sons. An IPSOS–UN Women survey 
across 16 countries found that, on average, women added 
an extra 5.2 hours per week for childcare, compared with 
3.5 extra hours for men. Women are thus spending over 
30 hours a week solely on childcare – almost equivalent to 
a full-time job.6 This care crisis has disastrous impacts for 
gender equality and the empowerment of women and girls, 
significantly curtailing opportunities for income, learning 
and entrepreneurship, deepening existing socioeconomic 
inequities, and reinforcing norms and stereotypes that 
perpetuate gender-based discrimination. Few governments 
are adequately addressing this. The UNDP–UN Women 

global COVID-19 gender response tracker shows that, in 
the 206 countries and territories that have taken measures 
to address the socioeconomic fallout of COVID-19, a 
mere 8 per cent of all social protection and labour market 
measures directly address unpaid care work.7

While the pandemic has wreaked havoc on many fronts 
against gender equality, we have also witnessed the 
resilience and courage of women and girls as leaders, 
essential workers and problem-solvers depended on by 
communities. Women are on the front lines, as health 
workers, teachers and vaccinators, and their grass-
roots networks are important conduits to vulnerable 
communities, filling crucial gaps in the provision of services 
and information. Girls across the world are rising as leaders, 
innovators and voices of change in their communities. As 
the global community continues to confront the COVID-19 
crisis, there are opportunities to build back better, in 
transformative ways that recognize the centrality of gender 
equality, and to include the voices and participation of girls 
and women as integral to the response and recovery.
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At just 16 years of age, Hasseniya from Mauritania 
is already married and expecting her first child. After 
learning that she was pregnant, she joined a UNICEF-
supported community group educating pregnant and 
lactating mothers about nutrition and feeding of young 
children. "The dialogue sessions helped me a lot. I 
was made aware of the importance of having pre-natal 
consultations every three months and breastfeeding my 
baby immediately after birth," she said. 
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UNICEF position on addressing gender 
challenges

UNICEF has a strategic advantage in addressing inequities 
and barriers to gender equality because of its programmatic 
focus on early childhood and adolescence. This advantage 
is strengthened by its global gender framework that 
commits the organization to confronting gender inequalities 
throughout its programmatic work and institutional 
systems. Combined with its strong field presence, its 
successful, evidence-based track record, its public trust, 
and its close partnerships with governments, communities 
and international bodies, UNICEF is uniquely able to 
convene its partners to mobilize resources, expertise 
and advocacy to spur progress on gender equality. This 
will continue to be essential to the pandemic emergency 

response and recovery. Lessons learned will shape and 
inform the next iteration of the UNICEF gender framework 
under development, towards a bolder, more transformative 
approach to gender programming, with a greater focus 
on transforming harmful gender norms, especially in the 
contexts of gender-based violence (GBV), humanitarian 
action and adolescent girls’ empowerment. UNICEF will 
also emphasize gender capacity, and accountability for 
results, to increase the ownership of gender equality 
outcomes across its institutional processes and 
organizational culture – in order to lead by example as a 
global gender champion.

Floran Pooya (left), 15 years old, Somaya Faruqi (centre), 17 years old, and Asefa Amini (right), 16 years old, are members 
of the Afghan Dreamers all-girl robotics team, who built a ventilator prototype using second-hand auto parts to address the 
shortage of ventilator devices used to treat COVID-19 patients in Afghanistan. Through the Gender Thematic Fund, UNICEF 
is advancing girls’ empowerment across multiple countries.
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Expected challenges

The impact of the pandemic is still unfolding in many 
countries. Alarm bells about the worsening effects of 
the climate crisis are ringing louder. And racial justice 
movements are gaining momentum globally, spurred by 
the Black Lives Matter protests against systemic racism 
in the United States of America in 2020. Emergencies 
related to natural disaster and conflict continue to need 
urgent attention and resources. Sweeping, far-reaching 
actions, including considerably stepped up investment, will 
be needed to get back on track towards meeting the 2030 
Agenda for Sustainable Development, and to ensure the 
poorest and most vulnerable are not left out or left behind.

The COVID-19 crisis has highlighted the importance 
of deliberately integrating a gender lens in emergency 
response and recovery actions. Overall, however, resource 
allocation to achieve gender outcomes has matched 
neither the needs nor the scope of the challenges, and 
has often faced competing priorities and, in some cases, 
unsupportive policy environments or gender-blind or 
gender-neutral processes. Of the total UNICEF expenditure 
on the pandemic response in 2020, seventeen per cent 

was spent on gender-related interventions. Significant 
technical assistance and leadership support helped to 
increase gender expenditures over the year – especially in 
the Middle East and North Africa region and the Europe and 
Central Asia region – highlighting the importance of and 
need for dedicated gender capacity.

UNICEF continues to apply a value-for-money ethos in 
its resource mobilization and allocation processes, to 
ensure the optimal use of resources for their intended 
outcomes. This is well-represented through its global 
Gender Thematic Fund, a source of pooled, unrestricted 
funding that has been invaluable for spurring innovation, 
catalysing cross-sectoral action and responding rapidly to 
emerging issues. These funds have been a critical source 
for more deliberately addressing gender concerns during 
the pandemic. Even so, despite incremental increases over 
the last few years, the fund remains a largely untapped 
vehicle for strategically allocating resources to where they 
are most needed, and to where they can deliver the most 
value for money. UNICEF will continue to explore new 
partnerships to attract greater investment to the fund.
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16-year-old Nour, wrote her poem ‘A Light Resisting Darkness’ from her home in war-ravaged Aleppo, Syria, as part of 
Poems for Peace, a UNICEF campaign providing a platform for children and young people affected by conflict to express 
themselves and have their voices heard.
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Results
Heisell Tellez (left) and Hosten Alemán (right) watch instructional therapy videos with their disabled daughter Rouss Alemán 
(centre) in their home in Jinotepe, Nicaragua. Therapy has enabled Rouss to start walking and performing daily activities. During 
the pandemic, UNICEF supported non-profit organizations like Los Pipitos to use WhatsApp, videos, and phone calls to keep 
services running for disabled children and their families.
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The Gender Action Plan, 2018–2021 (GAP) is UNICEF’s  
road map for promoting gender equality throughout its 
work. It is closely aligned with the UNICEF Strategic Plan, 
2018–2021, and guides the organization’s contributions 
towards the Sustainable Development Goals of the 2030 
Agenda. This report highlights the emerging trends, 
challenges and progress made since 2018, emphasizing 
priority gender results in 2020. 

In this third year of GAP implementation, UNICEF 
continued to increase investment in resources, leadership, 
capacity and accountability to accelerate positive  
outcomes for women and girls, situating this work within 
its emergency response to the COVID-19 pandemic.  

An emphasis on dedicated investments, strategic 
partnerships and deliberate results has allowed for 
sharpened efforts and scaled up interventions in several 
priority areas. Increasingly, UNICEF’s programming is 
shifting from being gender-responsive to becoming 
gender-transformative, with country offices moving beyond 
just responding to or fixing the manifestations of gender 
inequality, to addressing its underlying bottlenecks and 
barriers. This also applies to UNICEF’s ongoing efforts to 
strengthen its institutional systems, addressing capacity 
and accountability gaps, and enhancing the organizational 
culture towards becoming a more caring, diverse, inclusive 
and equitable workplace. 

Integrating gender equality into the Core 
Commitments for Children in Humanitarian 
Action

In response to recent independent evaluations of its 
humanitarian programming – which noted limited gender 
integration beyond that concerning GBV in emergencies, 
and inadequate gender-disaggregated data collection 
and analysis – UNICEF revised the Core Commitments 
for Children in Humanitarian Action (CCCs) in 2020 to 
include clear gender equality standards and benchmarks. 
The revised CCCs provide a blueprint for incorporating 
women’s and girls’ voices in all programme design and 
implementation to deliver transformative change from pre-
existing inequalities. 

This report also includes findings related to the revised 
CCCs, where UNICEF’s response to the COVID-19 crisis 
offered real-time learning on best practices to deliver 
gender-equitable results and advance gender equality in 
humanitarian/emergency contexts. Aligned with the GAP, 
UNICEF prioritized five areas: ending GBV, strengthening 
engagement with women and youth groups, maintaining 
gender-responsive core health and education services, 
promoting care for caregivers, and strengthening gender 
data and analysis.
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Adolescent girls from the Club of Young Girl Leaders 
of Guinea show posters they used to raise awareness 
about COVID-19 in their community. During the 
outbreak, women’s and girls’ organizations assumed 
lead roles in mask production and distribution, and as 
community social mobilizers on prevention.
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Programmatic framework

The GAP follows a twin-track approach to gender 
programming, which integrates gender across the goal 
areas of the Strategic Plan, with a specific focus on five 
targeted priorities concerning adolescent girls (see  
Figure 2). Key principles underpin quality programming  

so that locally owned solutions are sustainable for greater 
reach and impact: interventions should be expert-led, 
scaled up, innovative, evidence-based and well-resourced. 

In
te

g
ra

te
d

Empowerment
and well-being for
adolescent girls  

Girls’
secondary
education 
and skills

Gender-based
violence in

emergencies  

Child marriage 
and

early unions 

T
ar

g
et

ed

Girls’ nutrition,
pregnancy care,

HIV and HPV
prevention   

Gender equality outcomes across all goals of the Strategic Plan, spanning development and humanitarian contexts

Gender 
equality

for girls and 
boys and in 

careand 
support for
all children

Positive gender
socialisation for
girls and boys

Every child
learns 

Every child is
protected from
violence and
exploitation

Every child 
lives in a safe 

and clean 
environment 

Every child
has an equitable  

chance in life

Every child
survives and

thrives  
STRATEGIC

PLAN GOALS

Equal health 
care and 

nutrition for 
girls and boys

Quality and 
dignified 

maternal care

Gender equality 
in health 

systems and 
workforce

Gender equality
in teaching 

and education 
systems  

Equality in 
education for 
girls and boys Addressing 

gender-based 
violence against 
girls, boys, and 

women

Gender-
responsive

water, sanitation 
and hygiene 

systems

Dignified 
menstrual 
health and 
hygiene

FIGURE 2: The programmatic framework of the UNICEF Gender Action Plan, 2018–2021 
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INTEGRATED GENDER RESULTS: GENDER EQUALITY 
FOR GIRLS AND BOYS, AND GENDER EQUALITY IN 
CARE AND SUPPORT FOR ALL CHILDREN 

The UNICEF approach to gender integration – which 
differs from its targeted interventions for adolescent 
girls’ empowerment – requires that gender equality 
considerations are incorporated into programming 
priorities across all age groups, in both development and 
humanitarian settings, along the following two themes. 

• UNICEF levels the playing field for girls and boys  
by addressing gender inequality in key life outcomes 
and by challenging harmful gender-differentiated roles 
and socialization.

• UNICEF promotes gender equality in how children 
are supported and cared for. This recognizes the 
vast gender inequities in care work done by women 
in households and childcare-related occupations. 
UNICEF focuses on professionalizing women’s  
work in the care professions, supporting mothers  
in caregiving and increasing men’s involvement in 
child-rearing and caregiving. 

FIGURE 3: UNICEF approach to integrated gender results
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Result 1: Equal health care and nutrition for 
girls and boys

Gender inequalities, rooted in harmful norms, influence 
nutrition dynamics at household and community levels, 
and previous public health emergencies have shown that 
when food is scarce, girls and women face aggravated 
challenges. At the start of 2020, almost 690 million people 
around the world went hungry. Estimates suggest that the 
numbers could increase by another 132 million because of 
COVID-19.8 Globally, women have an almost 27 per cent 
higher chance of being severely food-insecure compared 
with men.9

UNICEF supports the prevention of malnutrition in girls, 
boys and women through strengthening national policies 
and service delivery, and advocating expanded nutrition 
counselling, healthy diets and micronutrient supplement 
uptake. In 2020, some 71 countries integrated nutrition 
counselling into their pregnancy care programmes, 
increasing from 57 in 2019 and exceeding the overall GAP 
target of 70. The percentage of pregnant women who 
received iron and folic acid supplementation rose from 34.2 
per cent in 2019 to 37.3 per cent in 2020, just shy of the 
GAP target of 38 per cent. UNICEF support contributed, for 
example, to a maternal and child nutrition action plan for 
2020–2025 in Uzbekistan, targeting 7 million children and 

almost 6 million women annually. In the Comoros, UNICEF-
supported delivery of micronutrients to all 17 health 
districts reached more than 16,500 pregnant women.

Nutrition service delivery was significantly disrupted, 
especially during school closures. UNICEF-supported 
programmes reached 35 million girls and boys with services 
to prevent anaemia and other forms of malnutrition 
(less than half the planned milestone for 2020). UNICEF 
assisted governments to rapidly adapt as part of their 
COVID-19 response. In Pakistan, training for over 16,000 
service providers on COVID-19-specific nutrition guidelines 
contributed to safe nutrition services being delivered to 
14 million women and children. Community outreach in 
the State of Palestine on complementary feeding and 
diet diversity benefited over 785,000 caregivers, while 
almost 1.4 million women and children – including in the 
most vulnerable communities in the north-east and the 
south – were screened for malnutrition, and 6,500 children 
(more than half girls) received treatment for severe acute 
malnutrition.

FIGURE 4: Number of countries that have integrated nutrition counselling into their pregnancy care 
programmes, by region
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Result 2: Quality and dignified maternal care

UNICEF’s efforts to advance quality maternal care focus 
on improving perinatal care and the treatment of mothers 
in line with global equity and dignity standards. In 2020, in 
52 countries with high burdens of maternal mortality, 30.5 
million live births occurred in health-care facilities supported 
by UNICEF. The percentage of pregnant women receiving at 
least 4 antenatal visits remained at 60 per cent (with a 2021 
target of 65 per cent), while the proportion of mothers 
receiving postnatal care increased slightly, to 61 per cent, 
close to the target of 62 per cent. Skilled health personnel 
attended 78 per cent of live births, just 1 percentage point 
under target. By the year end, 38 high-burden countries had 
implementation plans to strengthen quality maternal and 
newborn health care, 7 countries more than in 2019 despite 
the disruptions caused by COVID-19. This already surpasses 
the overall target of 30 countries.

Support for caregiver health and mental well-being is 
an essential element in the continuum of quality care, 
especially in the context of COVID-19, where increased 
childcare needs and rising unemployment have taken a 
toll on female caregivers.11 UNICEF is scaling up efforts 

to support parents and caregivers, including adolescent 
mothers. A resource package – rolled out in eight countries 
across Africa, Asia and Latin America – was used to 
train front-line workers to help caregivers to cope with 
heightened stressors due to COVID-19, especially related 
to increased unpaid care work and a higher risk of GBV. In 
Bulgaria, over 5,000 parents of young children (about 4,250 
mothers and 800 fathers) benefited from individualized 
support on health and nurturing care through home-visiting 
services when national health services were suspended. 
In Jordan, WhatsApp groups provided caregivers with 
guidance and peer support on nurturing care, positive 
parenting and stress management. In Eritrea, an innovative 
offline mobile app created to get COVID-19 information to 
communities with no internet connectivity also allowed 
health workers to help mothers to stay on schedule for 
perinatal care and infant vaccinations, and to include fathers 
in domestic responsibilities. UNICEF is prioritizing more 
male involvement in childcare in its training and support 
packages.

A health worker gives vitamin A drops to a girl at a 
community health post in Jarum village, Central Java 
province, Indonesia.
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HIV prevention and response
Although 87 per cent of pregnant women living with 
HIV globally in 2019 received antiretroviral treatment 
(ART) through UNICEF-supported programmes,10 regional 
disparities are stalling progress overall. In response, 
UNICEF is scaling up proven interventions. The capacity-
building of front-line health workers and the adaptation 
of HIV services, including supervision of health-care 
facility providers, mother-to-mother peer support and on-
site coaching, have helped to improve access to quality 
prevention and treatment. In Liberia and Zimbabwe, for 
example, the proportion of pregnant women living with  
HIV who received ART reached 91 per cent and 95 per 
cent, respectively. Continued support by UNICEF and 
partners to reduce vertical transmission rates have put 
countries like Sao Tome and Principe and Eswatini close  
to elimination status.
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FIGURE 5: Progress in quality maternal care, 2018–2020
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Members of a Hard-To-Reach mobile medical team in Tuli, Bauchi state, Nigeria, travelling through rough terrain to reach 
remote communities living far from health-care facilities. UNICEF-supported Hard-To-Reach teams provide expectant 
mothers and children with vital health services, and have contributed to reductions in maternal and child morbidity in  
1,344 communities in Adamawa, Bauchi and Kebbi states.
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Result 3: Gender equality in health systems 
and the health workforce

UNICEF has continued to support the professionalization 
of community health workers (CHWs), most of whom are 
female, recognizing the vital role they play in delivering 
essential services to underserved communities. By 2020, 
twenty-five UNICEF-supported focus countries had formally 
integrated CHWs into their health systems, meeting the 
2021 target. Such work includes policy frameworks that 
clearly define CHWs’ roles, tasks and relationships in the 
health system.

The COVID-19 crisis amplified the invaluable role of CHWs, 
particularly in ensuring the continuity of emergency 
health services during social isolation measures, and in 
disseminating critical public health information to reduce 
infection risk. In the Syrian Arab Republic, CHWs continued 
to provide vital immunization during the pandemic to 
underserved and remote populations – 2.6 million children 
(50 per cent girls) received the polio vaccine with integrated 
vitamin A. 

Polio Community Health Worker Ruksar (left) and her colleague talk to a mother about the importance of hand washing to 
protect her children and family from COVID-19. In 2020, over 3,500 polio CHWs in southern and eastern Afghanistan reached 
out to parents and caregivers, distributed soap bars, promoted hand washing and physical distancing, and supported the 
delivery of immunization and other basic health services for children and families.
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Result 4: Equality in education for girls  
and boys

More than 1.6 billion children across 188 countries were 
affected by school closures in 2020, and at least 30 per 
cent worldwide did not have access to remote learning.12 
In its COVID-19 response, UNICEF renewed efforts to 
promote equitable opportunities to continue learning. This 
included scaling up gender-responsive distance education 
using radio, television and digital platforms, and offline 
strategies that addressed, among other issues, the lack 
of internet connectivity and mobile devices for the most 
marginalized. Following the launch of TV and radio distance 
learning programmes in Côte d’Ivoire, for example, UNICEF 
and partners established a community-based education 
monitoring system – specifically targeting girls’ learning 
– that uses village education committees of teachers, 
mothers and CHWs to track self-directed learning, teacher 

and peer support, protection from GBV and child marriage, 
health outcomes such as early pregnancies, and life skills 
development.  

Globally, UNICEF reached 301 million children with distance 
learning, 49 per cent of them girls. Over 48 million out-of-
school children participated in early learning and primary 
or secondary education through UNICEF-supported 
programmes, considerably more than the 17 million in 
2019 – and the number of girls benefiting in 2020 was 18.6 
million, compared with 8.4 million in 2019. In humanitarian 
settings, the number of girls who benefited increased 
sharply from 23 million in 2019 to 42 million in 2020 (and for 
boys, from 24 million in 2019 to 43.5 million in 2020). 

FIGURE 6: Number of out-of-school girls and boys who participated in early-learning, primary  
or secondary education through UNICEF-supported programmes (cumulative indicator)
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FIGURE 7: Percentage of UNICEF-targeted girls and boys in humanitarian situations who participated 
in early-learning, primary or secondary education through UNICEF-supported programmes
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Sisters Assiatou (6 years old, right) and Soraya (10 years old, left) about to enter their school in Niamey, the Niger after 
months of school closures.
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Result 5: Gender equality in teaching and 
learning systems

UNICEF continued to support countries to improve the 
gender-responsiveness of their teaching and learning 
systems, contributing in 2020 to 42 per cent of countries 
having gender-responsive education systems, compared 
with 38 per cent in 2019. In addition, 44 countries had 
teaching and learning systems that integrated gender 
equality principles into education programming, training 
and measurement activities, representing 42 per cent 
of countries reporting, up from 40 per cent in 2019. For 
example, UNICEF supported the Government of Viet Nam 
to expand inclusive and gender-responsive online teacher 
training and produce videos and other digital, TV and radio 
learning resources (with sign language and subtitles in 
multiple ethnic languages), benefiting 20.9 million students 
(about half of them girls). 

In 2020, some 7.7 million children (over 3.2 million girls) 
participated in UNICEF-supported skills-development 
programmes, increasing from over 4 million in 2019, and 
more than triple the number in 2018. In Senegal, UNICEF 

supported entrepreneurial skills development among 
out-of-school adolescents and youth, with a focus on girls, 
reaching some 455,000 young people. 

Overall, progress for gender equality in education, already 
uneven before the pandemic, is showing concerning signs 
of reversal, with disproportionate impacts on girls. Cut 
off from school peer networks, they are more vulnerable 
to violence and harmful practices, heavier burdens of 
domestic chores, reinforced discriminatory gender norms, 
and a gender digital divide, all of which hinder their learning 
outcomes. Out of 55 countries reporting an improvement 
in learning outcomes in 2020, the percentage of countries 
where girls’ outcomes improved rose only marginally (from 
55 per cent in 2019, to 56 per cent) whereas the measure 
for boys rose by 16 percentage points (from 49 per cent to 
65 per cent). The overall target of 79 per cent of countries 
having improved learning outcomes is unlikely to be met 
without significantly stronger investment to address the 
underlying causes of gender disparities.

Hanan, 11 years old, lives in Za’atari refugee camp in Jordan, where she attends a UNICEF Makani centre for learning 
support and skills development. UNICEF and partners provide learning, skills building and protection services to children 
(56 per cent girls) in 140 Makani centres across the country.
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Result 6: Gender-based prevention and 
response to violence against girls and boys

In light of increases in GBV and the strain on prevention and 
response services, UNICEF and partners scaled up such 
services, situating them as integral to national pandemic 
emergency responses. This contributed to 4.2 million 
children (over 1.25 million girls) who experienced violence 
being reached with health, social work and justice services, 
53 per cent more than in 2019. There is considerable need 
for urgent increases in investment to strengthen reporting 
mechanisms and build national service-delivery capacity.

UNICEF leveraged existing inter-agency partnerships to 
adapt programming, with an emphasis on minimizing 
disruptions and expanding services. For example, to 
strengthen national response systems, UNICEF invested in 
online and offline service delivery, such as child helplines, 
remote case management, supporting social workers 
with personal protective equipment, hygiene supplies and 
special permits during lockdowns, partnering with local 
women’s organizations to reach vulnerable groups, and 
using traditional and social media and mobile applications 
to spread information about risk mitigation and response 
services. In the Congo and Gabon, the first ever toll-free 
helplines for survivors and witnesses of GBV were set up. 
In the Plurinational State of Bolivia, a new helpline provided 
psychosocial counselling, parenting advice and referrals to 
violence-protection services, receiving over 25,000 calls (62 
per cent from women and girls).

Using online platforms, UNICEF redoubled efforts to 
increase violence awareness and to promote gender-
transformative norms and behaviour change among parents 
and communities. An estimated 2.6 million mothers, 
fathers and caregivers across 87 countries were reached 
through UNICEF-supported parenting programmes on 
gender-equitable parenting, positive discipline and mental 
health support for families.  

Urgent acceleration needed  
to end female genital mutilation
The pandemic is threatening important gains made in 
eliminating female genital mutilation (FGM). Preliminary 
estimates by the United Nations Population Fund (UNFPA) 
count 2 million additional cases occurring over the next 
decade that otherwise would have been averted. UNICEF-
supported prevention and protection services reached 
1.6 million girls in 2020, compared with 1.2 million in 
2019, but efforts will need to be accelerated. Community 
sensitization about FGM continued either through mass 
media or by inserting messaging within public information 
campaigns on COVID-19 and/or GBV, reaching 16.4 million 

people, almost double the number (8.5 million) in 2019. 
Community-level surveillance mechanisms continued to be 
supported as an important prevention strategy. Following 
public declarations in Nigeria, local women’s associations 
created surveillance committees, which helped to 
disseminate combined messages about COVID-19 
prevention and FGM, and to report cases to community 
leaders. In 5 states, almost 117,000 girls and women 
were reached with prevention and protection services. In 
Djibouti, community protection committees saved 764 girls 
from the practice.
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‘La receta de la vecina’ (The Neighbour’s 
Recipe) is a cookbook with ‘secret recipes’ to 
help domestic violence survivors in Ecuador 
discreetly report abuse and seek help. The 
initiative was a winning solution during an online 
‘hackathon’ organized by UNICEF for 200 young 
women across 20 countries in Latin America 
to devise solutions to address the rise in GBV 
in the COVID-19 context, especially for women 
and girls without access to phones or the 
internet. 

“We developed 27 solutions in 22 hours. 
Among these, three were announced as 
winners…and two of them do not use 
technology. Often, we assume that innovation 
means technology; however, our hackathon 
proved that innovative ideas that understand the 
needs of the community can be low-tech and 
require no connectivity.” 

– Alexandra Escobar Garcia, hackathon 
organizer, UNICEF Ecuador
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Case Study 1: Mexico: Hotels as a refuge for survivors of violence

Rates of domestic violence spiked in Mexico in the early months of the pandemic. With travel restrictions in 
force and gender-based violence response services limited during lockdowns, many survivors were trapped in 
their homes with their abusers.

As part of the Spotlight Initiative, UNICEF partnered with the government and the private sector to provide hotel 
accommodation as temporary shelter for women and children seeking refuge from violence. Posadas, one of 
the largest hotel chains in Mexico, provided free food and lodging for up to 14 nights while support services and 
longer-term solutions were arranged for survivors and their children. Hotel staff received sensitivity training, and 
a psychologist provided counselling to both survivors and staff. This model of care, currently implemented in 13 
municipalities with plans to scale up, is a unique public–private partnership. It differs from other strategies by 
accommodating male adolescent children and older women, groups often excluded from shelters.

Survivors said the welcoming feeling provided by staff helped to improve their sense of security. “I feel safe 
and rested, and the hotel staff treated me with so much respect. I now have the strength to deal with what’s 
next in my recovery process,” said one 38-year-old female survivor. A hotel staff member said she found great 
satisfaction in the work. “By offering a safe space, we are saving lives,” she said.
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Result 7: Gender-responsive water, sanitation 
and hygiene systems 

To address major disruptions to water, sanitation and 
hygiene (WASH) services in 2020, UNICEF concentrated 
on continuing and improving service provision across 120 
countries. Through UNICEF-supported programmes, 17 
million more people gained access to safe drinking water 
(7.3 million women and girls in countries reporting sex-
disaggregated data), and more than 13 million more people 
had access to basic sanitation services (6.9 million women 
and girls). 

In humanitarian settings, over 20 million women and girls 
accessed sufficient safe water of appropriate quality. 
In addition, about 104 per cent of the UNICEF-targeted 
populations in such settings (about 6.35 million women and 
girls) were able to access appropriate gender-segregated 
WASH facilities in schools, temporary learning spaces and 
other child-friendly spaces. 

UNICEF continued to support gender-responsive systems-
strengthening to increase inclusivity in the WASH sector. 
In 2020, over 70,500 schools were equipped with separate 
sanitation facilities for girls and boys, including those living 
with disabilities. A gender sub-cluster for the WASH sector 
in Madagascar was created to challenge gender norms 
around water collection. In Uganda, UNICEF-supported 
improvements to WASH infrastructure led to new disability-
friendly toilets and menstrual health and hygiene (MHH) 
systems in 65 schools. UNICEF support in Mongolia 
contributed to a government commitment to ensure that 
new in-school latrines would be gender-separated. 

Considering the huge need for infection prevention and 
control due to COVID-19, UNICEF expanded efforts to 
equip health facilities with basic WASH services, reaching 
more than 5,600 in 2020 alone, a major increase over 
previous years. This contributed to improvements in 
infection prevention during childbirth, and in the quality  
of maternal care.

Hamsatou Bolly, 13 years old, demonstrates hand washing with soap to other girls at a camp for internally displaced people 
in Socoura, Mali. During the COVID-19 outbreak, UNICEF trained community relays and adolescents in the camp on hygiene 
practices to prevent virus transmission so they could inform others in their community.
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Result 8: Positive gender socialization for girls 
and boys

Confronting the harmful gender norms and stereotypes 
– which are a root cause of persistent discrimination 
towards girls and women – can be a powerful force for 
transformative change. In 2020, forty-nine UNICEF country 
programmes across all regions carried out interventions 
to challenge such norms and promote positive gender 
socialization, including in the pandemic context that has 
reinforced stereotypes and deepened inequalities in homes 
and workplaces.

UNICEF supported research – funded in 2020 by the 
governments of Canada and Luxembourg through 
the Global Gender Thematic Fund – on the impact of 

targeted gender socialization programmes in Armenia, 
the Dominican Republic, Egypt, Ghana, Kosovo,13 Nepal, 
Sri Lanka, the United Republic of Tanzania and Viet Nam, 
in areas such as education, parenting, adolescent girls’ 
empowerment and harmful practices, social sector 
workforce development, and media and marketing. In 
Armenia, for example, the development of advocacy 
interventions is being informed by research revealing 
that gender stereotypes – specifically, the preference for 
sons among fathers – are the only statistically significant 
predictors of gender-biased sex selection.

Addressing stereotypes in marketing and advertising 

Engaging the business sector in promoting positive 
gender roles in marketing and advertising is crucial 
to dismantling harmful gender stereotyping. In 2020, 
UNICEF strengthened engagement with industry 
advocates, including the Unstereotype Alliance with 
UN Women, and the World Federation of Advertisers, 
and launched partnerships with companies marketing 
to children, such as Lego, to address diversity and 
inclusion issues relating to gender, race and disability 
through toy manufacturing and messaging. Further, 
UNICEF initiated a research project with the Geena 
Davis Institute on Gender in Media on advertising’s 
impact on young people in India. 

"Media images have a powerful impact on shaping 
perceptions of our value in society. The Geena Davis 
Institute, founded in 2004 by Academy Award-
winning actor Geena Davis, is the only research-based 
organization working collaboratively within the global 
advertising, marketing and entertainment industry to 
create gender balance, foster inclusion and reduce 
negative stereotyping in on-screen content. We use 
data, not assumptions, to evaluate and challenge 
biases and promote equality. We are delighted to 
partner with UNICEF in India to measure and assess 
gender stereotyping in advertisements on television 
and YouTube. We are confident that this collaboration 
will establish benchmarks to create more gender-
sensitive advertising and improve gender equality for 
all children. Our motto, ‘If she can see it, she can be 
it’, is a great example of how life can imitate art."

– Madeline Di Nonno, President and Chief Executive 
Officer, Geena Davis Institute on Gender in Media

A 4-year-old boy plays at a UNICEF-supported 
preschool in Armenia.
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PHOTOGRAPHERS TURN THEIR LENSES ON THEMSELVES  
AND THEIR FAMILIES DURING COVID-19 LOCKDOWNS 

March 2020, Lyon, France: Bruno Amsellem 
captures his wife Anne-Lise, a TV journalist, 
teleworking while her daughter Violette, a 3-year-
old, tries to braid her hair. 

“We had to reshape our daily lives. The three 
of us are learning every day to cope with the 
situation.”

April 2020, Harare, Zimbabwe: Tsvangirayi 
Mukwazhi photographs his son Terrell, a 5-year-
old, playing in the kitchen, while his daughter 
Timikha, a 10-year-old, and his wife Gladys  
do chores. 

“My wife, who has a full-time job, has had to 
balance work-related conference calls with 
household chores. The lockdown has been 
a great opportunity to reflect on so many 
things and when this is all over, our lives will 
never be the same again.”

April 2020, Montreal, Canada: Roger LeMoyne’s 
son, Sacha, aged 13 years, climbs the walls, while 
Kobi the family dog looks on. 

“Getting the kids off computer screens and 
out doing activities that are still possible has 
been the biggest challenge so far. With my 
wife working in the hospital, I have accepted 
that I need to stay home and keep the kids 
on some kind of routine.”

April 2020, Yerevan, Armenia: Arthur Gevorgyan 
reads a bedtime story to his son Daniel, aged 7 
years. 

“I think fathers should be much more 
engaged. I enjoy caring for my son. I want 
to have a strong connection with him and I 
want to be of help to my wife.”
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Improving families’ abilities to 
better care for their children
Family-friendly policy interventions were accelerated in 
2020. In 46 countries, UNICEF supported governments 
to strengthen policies, investment, business practices 
and public–private sector collaboration in four key areas: 
parental leave, support for exclusive breastfeeding for 
six months, affordable, accessible quality childcare, and 
the provision of child benefits and adequate wages. 
In 18 of these countries, policies and legislation have 
been amended to address at least 1 of these 4 areas. 
For example, UNICEF partnership with the All-China 
Federation of Trade Unions on flexible work arrangements, 
childcare and extended family leave reached about 590,000 
employees. Similar interventions in Mongolia led to 18,000 
public and private sector organizations introducing reduced 
working hours and 1,600 implementing flexible work 
arrangements.  

Positive parenting interventions educate parents on how 
to improve child well-being, and engage fathers in gender-
equitable caregiving and domestic responsibilities. In South 

Africa, UNICEF supported training for social workers in the 
MenCare programme to encourage parents, especially 
fathers, to improve their caregiving skills, and to reflect on 
gender roles, reproductive decision-making and positive 
discipline. 

Gender-responsive social protection
In the context of COVID-19, UNICEF has dramatically 
stepped up investment in its social protection 
programming. National gender-responsive social protection 
programmes were supported in 90 countries in 2020, triple 
the number in 2019. In Tanzania, UNICEF supported the 
implementation of a cash transfer programme benefiting 
adolescents, which is helping them to access educational 
opportunities, livelihood skills development, mentoring, 
and sexual and reproductive health services. In Ethiopia, 
advocacy by UNICEF helped to remove a requirement 
within the rural public works programme for pregnant and 
new mothers to work until their children were two years 
old. Greater investment will be needed to build on these 
efforts, especially to address a growing care crisis post-
pandemic.

FIGURE 8: Number of UNICEF country offices by region supporting social protection programmes 
with gender-related objectives, 2020
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Case Study 2: Sierra Leone: Emergency cash transfers for vulnerable 
households

For the past 18 years, single mother Umu Kamara (pictured with her son) has sold cosmetics along the streets of 
Freetown in Sierra Leone, earning a small but sufficient income to feed and clothe her 4 children. The coronavirus 
outbreak dwindled her sales, and drove up the cost of basic essentials and food. 

Nearly 60 per cent of people live below the poverty line in Sierra Leone, and now the pandemic is both widening 
and deepening the experience of poverty in the country. For Umu and other informal traders like her, their 
children have to help with the selling to make ends meet. “The money I used to get was enough to feed my 
children, but there are less customers out there,” said Umu. “With no school, my 17-year-old son is also selling 
items on the streets. I know he should be at home, safe from contracting the virus and also catching up with his 
studies, but it’s not possible.” 

UNICEF and the World Bank supported COVID-19 emergency cash transfers as part of the country’s social 
protection response to the pandemic. The programme targeted extremely vulnerable populations, including 
informal workers in urban areas, providing them with immediate cash. Umu was one of 29,000 heads-of-
household who received a one-off payment of Le1,309,000 (USD$135) to help to alleviate financial distress. A 
further 35,000 households were subsequently enrolled to receive assistance under the country’s flagship social 
protection system.
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TARGETED PRIORITIES ON ADOLESCENT GIRLS’ 
WELL-BEING AND EMPOWERMENT 

UNICEF has continued its efforts to empower adolescent 
girls and amplify their roles as change-makers, targeting the 
interconnected challenges – and their underlying gender 
norms – that restrict girls from living to their full potential. 
Since 2018, cross-sectoral approaches, strong partnerships 
and investment, and deliberate gender results, have helped 
to make progress in areas such as adolescent girls’ skills 
development, MHH, addressing harmful practices, ending 
GBV and preventing human papillomavirus (HPV) infection. 

In 2020, some 85 per cent of all UNICEF country 
programmes included results from one or more of the 
targeted priority areas for adolescent girls, 19 more than 
in 2019 and almost 30 percentage points more than at 
baseline.

FIGURE 9: Percentage of country programmes with results on adolescent girls’ targeted priorities, 
2017–2020
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FIGURE 10: Highlights of targeted priority results in 2020 
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2.8 million adolescent girls in target countries supported by 
UNICEF received the final HPV vaccine dose. The number of 

countries that introduced HPV in their vaccination schedule 
doubled from 8 to 16.

UNICEF-supported skills-de-
velopment, empowerment 

and employability training 
reached 3.2 million girls in 2020, 

an increase of 900,000 since 
2019.

Over 7.2 million adolescents (53 per cent girls) across 
122 countries participated in or led civic engagement 
interventions through UNICEF-supported programmes in 
humanitarian and development settings, a significant 
increase from 2019 (4 million).

 In 2020, nearly six million adolescent girls were 
reached with prevention and care interventions, 

300,000 more than in 2019.

Over 70,500 schools were 
equipped with separate 
sanitation facilities for girls and 
boys, including those living with 
disabilities.

Muna Abdirahman Mohamed, 14 years of age, participates in 
school lessons via radio across Somaliland, Somalia. When 
schools closed due to COVID-19, UNICEF and partners supported 
the government to provide free radio and television education 
programmes, especially targeting children living in rural and 
remote areas, and children without internet access, and living 
with disabilities.
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Result 9: Girls’ nutrition, pregnancy care, and 
HIV and HPV prevention 

UNICEF remains focused on improving adolescent health 
services for girls, including sexual and reproductive health 
and rights, and helping to shape more gender-responsive 
adolescent-related health policy. By the end of 2020, some 
75 countries had inclusive, gender-responsive national plans 
to reach targets on adolescent health, up from 67 countries 
in 2019 and meeting the 2021 target. 

Gaps persist in addressing HIV among adolescents, 
especially girls. Worldwide, the annual number of new 
infections among adolescent girls has fallen by 35 per 
cent since 2010, well short of the 2020 global target of 
reducing HIV infections among all adolescents by at least 
75 per cent. Fifteen million adolescent girls were tested 
and knew their status in 2020, that is 1.5 million more than 
in 2019. Yet the percentage of children living with HIV and 
receiving ART has hovered between 50 per cent and 60 per 
cent since 2017, well below the 2021 target of 81 per cent. 
There is an urgent need to tackle the underlying barriers 

A schoolgirl receives the HPV vaccine in Vientiane, 
Lao People’s Democratic Republic. The vaccine was 
introduced throughout the country in 2020.
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Young mothers wait with their infants at a community health centre in Madagascar. In 2020, UNICEF supported 49 health 
districts to implement a new continuous community health approach, providing year-round maternal and child health and 
nutrition service packages, so mothers no longer have to travel several times a year to access separate services.
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to comprehensive testing, counselling and treatment. 
UNICEF, with partners, is investing in addressing the 
multiple vulnerabilities of adolescent girls by targeting 
distinct at-risk populations and locations. In partnership 
with the Global Fund to Fight AIDS, Tuberculosis and 
Malaria, UNICEF supported the inclusion of a girls’ and 
young women’s strategy within the national HIV/AIDS 
strategic framework in Botswana, Lesotho and Somalia, 
and engaged 10 countries in western and central Africa to 
optimize the quality and scale of the prevention coverage 
for this population.

HPV vaccination results were encouraging in 2020 – the 
most recent data available in target countries supported 
by UNICEF show a significant increase in the number 
of adolescent girls receiving the final vaccine dose (2.9 
million), and a doubling of countries, from 8 to 16, that have 
introduced HPV in their immunization schedules.

Progress on care for adolescent mothers (aged 15–19 
years) has been uneven, although it is still on track to 
meet overall targets. Perinatal care in particular is trailing. 

UNICEF continued to support 52 high-burden countries 
to provide quality maternal care for adolescent mothers, 
contributing to 72 per cent of live births being attended 
by skilled health personnel, an increase of 1 percentage 
point from 2019 towards a 2021 target of 75 per cent. 
The percentage of pregnant adolescent girls receiving at 
least 4 antenatal visits remained at 52 per cent, while the 
percentage of adolescent mothers receiving postnatal 
care increased from 57 per cent in 2019 to 59 per cent 
in 2020, towards a target of 62 per cent. In South Africa, 
where UNICEF partnered with mothers2mothers and 
the National Department of Health to expand a maternal 
care peer-mentoring initiative, face-to-face visits shifted to 
virtual, interactive support groups via WhatsApp, leading 
to a significant increase in the enrolment of adolescent 
mothers, from 5,400 in 2019 to almost 15,000 in 2020. 
Through the Spotlight Initiative, and in collaboration with 
local women’s rights organizations, ‘Teen Hubs’ were 
established in Jamaica to provide 24-hour access to 
counselling through mobile messaging. 

Flora, a 17-year-old girl in Bertoua, Cameroon takes a HIV test. “My grandmother told me to do a test. We talked about it 
also with friends at school. I will advise other young people to do a test.” 

In 2020, UNICEF worked to improve access to integrated reproductive health services to prevent HIV and COVID-19 among 
adolescents, especially girls and young women in urban and peri-urban areas. 
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Result 10: Girls’ secondary education and 
skills-building 

During widespread health crises, girls and young women 
are often the first to be removed from school and the last 
to return. This compounds the fact that, pre-pandemic, 
there were already concerning gaps in secondary school 
completion among adolescent girls. Worldwide, four in five 
girls complete primary school, but only two in five complete 
upper secondary school.14

In response, UNICEF and partners are supporting gender-
transformative strategies that address barriers related 
to harmful norms, poverty, disability and distance, and 
that strengthen national systems, re-entry policies for 
adolescent mothers, and social protection measures such 
as cash transfers to remove financial barriers to education 
– all of which align closely with efforts to mitigate the 
pandemic’s impact on education access. UNICEF supported 
the governments of Timor-Leste and Uganda to develop 
school re-entry policies for pregnant adolescents and young 
mothers and, together with the World Bank, successfully 
advocated that the government of Sao Tome and Principe 
should lift a decree banning pregnant girls from continuing 
their studies during the day. UNICEF-supported skills-
development, empowerment and employability training 
reached 3.2 million girls in 2020, an increase of 900,000 

since 2019. In Kosovo, UNICEF-supported innovation and 
entrepreneurship programming to connect education and 
employment pathways for adolescent girls was formally 
accredited in the education system in 2020 and aligned 
with upper-secondary education curricula.

In 2020, over 7.2 million adolescents (53 per cent girls) 
across 122 countries participated in and/or led civic-
engagement interventions through UNICEF-supported 
programmes in humanitarian and development settings, 
a significant increase from the 4 million in 2019. UNICEF 
emphasizes girl-led approaches to foster leadership, 
innovation and civic participation. The UNICEF-supported 
Saleema initiative, part of the African Union (AU) initiative 
to end FGM, launched the Saleema Youth Victorious 
Ambassadors, a group of six young women who will be 
spokespersons and advocates in each of the AU regions 
and the diaspora. Generation Unlimited (GenU), UNICEF’s 
U-Report, and the World Association of Girl Guides and 
Girl Scouts launched a partnership in India, Mexico, 
Nigeria, South Africa and Rwanda to recruit thousands of 
U-reporters and connect them to economic opportunities 
offered through GenU.

Two young mothers on their way to class at the UNICEF-supported Guingreni centre in the north of Côte d’Ivoire, which 
provides civic and vocational skills training to vulnerable adolescent girls. Their children attend a nursery school within the 
centre while their mothers take classes.
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FOR GIRLS, BY GIRLS – THE SKILLS4GIRLS PORTFOLIO

Employment in the 21st century workforce is projected to focus on science, technology, engineering 
and mathematics (STEM), and social entrepreneurship.15 Despite similar achievement scores among 
children of all genders in mathematics and science, boys and young men are the overwhelming 
majority of students studying STEM fields in higher education.16  Twice as many boys as girls expect 
to become engineers, scientists or architects.17 The reality of the learning crisis for girls, especially 
adolescent girls, is that options remain limited or non-existent for them to take advantage of 
opportunities that actually prepare them to participate in the 21st century economy. The lag begins with 
education and is fuelled by gender stereotypes and traditional expectations of girls’ and women’s roles 
and work. 

As scientific and technological solutions rapidly reshape today’s economies and societies, girls and 
women are falling behind in a digital gender divide. Compared with boys and men, there are large 
gaps in girls’ and women’s digital adoption, in their access to digital technology and ability to use it, 
and in opportunities to benefit from technology. The COVID-19 crisis is only widening these gaps, by 
exponentially increasing societies’ dependence on digital content and devices to keep economies 
running. 

Skills4Girls, launched in 2020, is a growing portfolio of 
girl-centred, girl-empowered programmes that address 
these gaps – bridging the learning and knowledge 
that girls traditionally have access to with that which 
they need to prepare for 21st century socioeconomic 
pathways. Activities focus on STEM education, 
digital literacy, social entrepreneurship, internships, 
mentorships and integrated life skills. The core 
approach – to generate gender-transformative results 
that tangibly improve lives – is built around meaningful 
engagement, where girls are partners in the design 
and delivery of solutions that represent what they 
themselves want, as opposed to what the world 
wants for them. Skills4Girls is active in 19 countries, 
supported by private-sector partners Chloé, Clé de 
Peau Beauté, Dove, Gucci and Pandora. In 2020, some 
155,000 girls were reached by these activities.

Bangladesh: Hands-on  
learning in a trade

Ruhi Akter, aged 17 years, from the Millat camp 
community in Dhaka, Bangladesh, had to stop school at 
Grade 8, when her small-trader father could no longer 
support her education. She was slipping into depression 
when her father chanced upon a skills-development 
programme supported by UNICEF and Clé de Peau 
Beauté that provides alternative learning pathways for 
out-of-school adolescent girls. Through apprenticeships, 
mentoring and peer-support groups, girls get hands-on 
learning in a trade that offers career prospects. Ruhi 
is being trained as a support technician in information 
technology (IT), a sought-after role in the Bangladesh job 
market. Once she graduates, she will be the first IT  
expert in her community.

For girls to advance their 
skills and education, 
pursue diverse pathways 
and realize their dreams, 
we need to break the 
stereotypes around  
what is appropriate and 
attainable for them, and  
let them lead. 

“After finishing my training, I will take a 
job as a trainee IT support technician and 
continue to earn and learn till I am ready to 
start my own IT training centre.” 

– Ruhi Akter
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Brazil: Building a chatbot

“I felt great about this experience … we’re not immune to hearing comments 
and seeing pictures that might shake our structure. Society imposes standards 
and you have to be what it wants. If this empowerment doesn’t come from  
the inside out, you don’t have it to pass on to anyone.”

– Focus group participant, Brazil

In Brazil, UNICEF and Dove are partnering with young 
people to develop a chatbot that challenges harmful 
stereotypes about body confidence and self-esteem. 
The chatbot was scripted from workshops and focus 
groups with over 700 adolescents in 15 cities, and 
from feedback received from a UNICEF U-Report poll 
of 5,000 adolescents. Issues especially pertinent 

to teens in Brazil include bullying, cyberbullying and 
intersectional experiences of violence related to 
racism and to discrimination against lesbian, gay, 
bisexual and transgender people. The chatbot is 
expected to reach 2 million users over social media 
when it is launched in 2021. 

"After taking the course on skills focusing on career development, I have a 
better idea about my future and direction that I had never considered before 
as a girl. I am confident to choose a technical field, like engineering.”

– Chunping Yuan, aged 18 years, China

UNICEF, Clé de Peau Beauté and national partners 
in China developed a teacher-training curriculum 
around life skills, geared towards employability and 

challenging gender stereotypes. Over 270 teachers 
have been trained, reaching 22,000 adolescents, half 
of whom are girls.

Senegal: Digital skills and social 
entrepreneurship boot camp

In partnership with the government and youth organizations, UNICEF 
and Chloé are supporting a digital skills and social entrepreneurship 
boot camp for girls, an intensive training curriculum that combines 
web and app development with digital marketing, entrepreneur skills 
and mentoring by female role models. In 2020, some 5,000 girls 
were engaged in digital activities addressing challenges created by 
COVID-19, including sharing information on the pandemic, identifying 
fake news and disseminating accurate prevention messages in 
their communities. Rokhaya Ngom, inspired by the training and 
mentorship she received, had this advice for her younger sisters: 
“Continue to use your voice to claim your place in society. Amplify it 
and freely choose the future you want for yourself.”

Rokhaya Ngom, 25 years old, holding a letter  
she wrote to her younger sisters to inspire them. ©
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Result 11: Gender-based violence in 
emergencies 

The number of UNICEF country offices implementing GBV 
in emergencies programmes almost doubled to 84 in 2020 
compared with 46 in 2019, reflecting the impact of the 
public health pandemic on the security risks of women and 
girls living in crisis settings. 

Across 83 countries, 17.7 million people received risk-
mitigation, prevention or response interventions against 
GBV. Almost 3,300 children with disabilities were also 
reached across 21 countries. For example, a subregional 
UNICEF programme in Bulgaria, Greece, Italy and Serbia 
for refugee and migrant women and children provided 
services and safe spaces for GBV survivors and those at 
risk, reaching almost 6,000 women and girls. 

As the agency leading the global rollout of the Inter-Agency 
Standing Committee’s GBV guidelines, UNICEF continued 
to ensure that risk mitigation is embedded within its 

sectoral and cluster work. Over 210,000 UNICEF personnel 
and partners completed training in risk mitigation and safe 
referrals in 83 countries with COVID-19 response plans. The 
flagship Communities Care programme, which focuses on 
transforming the discriminatory gender norms that drive 
GBV, was scaled up in Somalia in 2020 to specifically target 
child marriage, teenage pregnancies and sexual violence, 
reaching 600,000 people (488,000 women and girls). 

Ensuring that life-saving response services were 
uninterrupted was a priority in 2020. In countries with 
lockdown measures and resulting constraints on in-
person services, UNICEF and partners pivoted to online 
or smartphone-based reporting and case management, 
such as in Iraq, Jordan and Lebanon. In addition, UNICEF 
advocated that governments in the Middle East and South 
Asia should issue special permits to protection workers to 
allow them to continue working in communities. 

Samuel, a 19-year-old social change activist, volunteers with Women in the Arts, an organization in the western highlands 
of Honduras, supported by UNICEF through the Spotlight Initiative. The group works to end gender-based violence, using 
drama and art to encourage young people to reflect on social norms and suggest solutions to break the cycle of violence 
in their communities. “We now question the physical punishment and patriarchal beliefs that we all grew up with,” said 
Samuel. “Building a gender-equal society will require all of us to rethink our beliefs and attitudes.”
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Result 12: Child marriage and early unions

Despite a decline in child marriage over the past decade, 
notably led by South Asia, no region is on track to eliminate 
the practice by 2030. Indeed, the gains are under serious 
threat due to COVID-19, which has put an estimated 10 
million additional girls at risk.18

The number of UNICEF country programmes addressing 
child marriage has steadily increased, from 38 in 2016 to 
50 in 2020, catalysed by the successful multisectoral and 
evidence-based strategies of the UNFPA–UNICEF Global 
Programme to End Child Marriage. In 2020, with UNICEF 
support, close to 11.6 million adolescent girls in Global 
Programme countries accessed interventions for social 
protection, poverty reduction and economic empowerment. 
In Ethiopia, Ghana, Mozambique and Zambia, national 
health and child-protection systems were strengthened 
to prevent and mitigate child marriage. At the regional 
level, UNICEF and other United Nations partners, together 
with the European Union and the AU, launched the Africa 
regional programme of the Spotlight Initiative in July 2020 
to leverage investments and scale up efforts to end harmful 
practices.

UNICEF has supported countries to develop legislation 
and to resource national action plans to address child 
marriage. In 2020, six more countries developed costed 
plans, bringing the total to 30. In the Dominican Republic, 
UNICEF support for gender-transformative behaviour-
change interventions in schools and through mass media 
contributed to a 2020 bill establishing 18 years as the 
minimum age, without exceptions, for marriage.

In more than 20 countries, UNICEF-supported programmes 
related to child marriage used multimedia platforms to 
communicate, educate and deliver services, supporting 
virtual safe spaces and engaging adolescent girls and 
their families. As a result, nearly 6 million adolescent girls 
were reached with prevention and care interventions in 
2020 – 300,000 more than in 2019. In Nepal, the UNICEF-
supported Rupantaran programme provided social and 
financial skills training to nearly 23,600 girls, while in Sierra 
Leone, community-based activities contributed to 11,000 
girls receiving life skills training, and 3.6 million people 
being reached with media messaging on ending child 
marriage and FGM.

When schools closed in March 2020, fourteen-year-old Tseganesh Dansa, from Kuto Ambe village, Ethiopia, was approached 
by a man with a gift of money soon followed by a marriage proposal. Her parents, strong supporters of her education, 
intervened, taking the issue to their community surveillance committee. The man was told to take back his money and 
respect Tseganesh’s wishes not to marry, and was warned of punitive measures if he persisted. UNICEF-supported 
community surveillance mechanisms are an important strategy against child marriage and FGM. 
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Result 13: Dignified menstrual health  
and hygiene

Globally, 1.18 million girls and women benefited from 
emergency MHH services in 2020, increasing from 1 
million in 2019. UNICEF delivered hygiene kits – with 
menstrual products included as mandatory items – focusing 
on the most vulnerable communities, such as girls and 
women from ethnic and indigenous communities in Peru 
and Ukraine, and those living in conflict settings in Somalia 
and Yemen. 

UNICEF also continued to support the incorporation 
of MHH into national health and education policy. In 
2020, some 53 countries reported that WASH-in-schools 
strategies included MHH targets, and almost 10,000 
schools were equipped with MHH services. Guyana, for 
example, integrated a WASH-in-schools plan, including 
an MHH component, into the national education policy in 

2020, in response to COVID-19. This led to WASH services 
being made available in 874 schools, and to MHH supplies 
reaching 23,000 girls.

A wide range of advocacy and awareness-raising activities 
in 2020 linked the effects of the pandemic on girls and 
women with their right to safe and dignified menstrual 
hygiene management. The #RedDotChallenge on Twitter 
engaged over 1 million people in India in its first 24 hours. 
Menstrual Hygiene Day, a global multi-agency campaign, 
reached 411 million people worldwide. The innovative 
UNICEF Oky mobile application, co-created with adolescent 
girls in Indonesia and Mongolia to provide MHH and sexual 
and reproductive health information in adolescent-friendly 
formats, recorded more than 50,000 active users by the 
end of 2020.

Case Study 3: Pakistan: Changing attitudes about menstruation

Iman Fatima, a 13-year-old student from Bahawalpur district, Punjab province, always skipped school when her 
period came – “I was worried about the bleeding staining my dress, so it was better for me to stay at home.” 
Ruqia Murtaza (pictured), the head teacher of the school, said this was not unusual. “Absenteeism is very high – 
about 75 per cent of girls stay home during their periods,” she said.

Studies in Pakistan have shown that adolescent girls typically have limited knowledge about puberty and 
menstrual health and hygiene (MHH), and poor access to necessary supplies. A UNICEF U-Report poll of 700 
girls and young women found that 49 per cent had no knowledge of menstruation prior to their first period, and 
44 per cent did not have access to basic menstrual hygiene facilities at home, their workplace or school. 

UNICEF and its partners are working to change this by equipping schools with appropriate facilities, and running 
puberty and MHH education initiatives to dispel myths and stigma. In 2020, in over 1,200 schools, school toilets 
were upgraded to accommodate girls’ MHH needs. UNICEF also supported Red Code, a winner of the UNICEF 
and partners GenU Youth Challenge on innovation, to scale up their initiative on eco-friendly reusable sanitary 
pads (pictured), and to provide supplies to marginalized girls in Sindh and Khyber Pakhtunkhwa provinces. 
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INSTITUTIONAL STRENGTHENING

UNICEF continued to strengthen its institutional systems 
in 2020, focusing on growing gender capacity and 
accountability across organizational levels, improving the 
scope and quality of evidence generation and gender 
analysis, expanding and developing new partnerships, 
and promoting a more inclusive, diverse, gender-equitable 
workplace. 

The performance of UNICEF in the United Nations System-
Wide Action Plan (UN-SWAP) on gender equality and the 
empowerment of women continued to improve, a clear 
sign of deliberate investments to advance gender results. 
The organization met 88 per cent of all benchmarks in 
2020, compared with 82 per cent in 2019 and 76 per cent 
in 2018.

FIGURE 11: Snapshot of overall UN-SWAP results, 2020
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FIGURE 12: UN-SWAP performance by indicator, 2018–2020
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Developing a new gender equality framework

Despite encouraging progress overall, ongoing limitations 
in capacity, accountability and gender integration at the 
country level are dampening more decisive advances in 
gender equality results. Internal strategic reviews and an 
independent evaluation of the GAP in 2019 recommended 
critical steps forward, including highlighting programme 
areas with strategic advantage and a potential for 
transformative change, and calling for more systematic 

accountability across UNICEF’s decentralized structure 
so that the gender equality agenda becomes fully owned 
across both programmatic work and organizational culture. 

In response, UNICEF began in 2020 to develop a new 
Gender Policy and Action Plan that embrace a more 
aspirational role for the organization as a global gender 
champion. The policy and plan articulate a transformative, 
values-based approach to gender equality as fundamental 
to child rights. 

FIGURE 13: Highlights of institutional gender results in 2020 

INDICATOR 2017 
BASELINE

2018 2019 2020 
MILESTONE

        Change strategies

Percentage of United Nations system-wide action plan on gender equality 
and the empowerment of women minimum standards met or exceeded 73% 76% 82% 80%

as part of CPD development 11% 43% 55% 57%

Percentage of CPDs approved in the reporting year that meet or exceed 
standard of excellence on gender equality  N/A 83% 76% N/A

gender mainstreaming in programme implementation N/A 49% 62% 60%

        Organizational effectiveness and efficiency

Percentage of female staff among: 

P2 62% 60% 59%

P5 46% 44% 42%

NO-B 43% 45% 45%

NO-D 45% 47% 48%

D1 41%

49%

40% 47%

D2

40%

58% 51%

Assistant Secretary-General (ASG) and Under-Secretary-General (USG)

G2 4% 4% 4%

G3 11% 11% 9%

G5 68% 67% 68%

Percentage of relevant staff who have completed relevant learning
programmes on gender-responsive programming 8% 32%

9% 14% 14%

2021 
TARGET

87%

77%

80%

80%

54%

50%

50%

50%

50%

50%

60%

8%

15%

50%

15%

2020 

88%

59%

86%

70%

Number of additional countries that meet organizational benchmarks for at 
least 2 family-friendly policies that include both the public and private sectors N/A N/A N/A 1 36

62%

44%

45%

48%

50%

48%

60%

9%

9%

67%

75%

20%

      High-level posts
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Gender equality in quality programming  
at large scale

Towards gender-transformative 
programming
UNICEF country offices are increasingly striving to 
confront the root causes of gender inequalities – rather 
than just to address their manifestations – towards more 
transformative outcomes for girls and women. A composite 
GAP institutional standard uses a series of benchmarks 
to track efforts, including the use of gender analysis in 
country programme design, and the implementation of 
gender priority results, monitoring, resourcing, capacity and 
accountability. In 2020, some 68 per cent of UNICEF offices 
(87 out of 128) met the standard, compared with 62 per 
cent in 2019 and 49 per cent in 2018 (baseline). The number 
of gender programmatic reviews led by country offices 
increased from 81 in 2019 to 93 in 2020. Overall, UNICEF 
will expand efforts specifically to meet gender staffing and 
programme integration benchmarks across regions. 

UNICEF continued to focus on tools to apply gender 
analysis in country programme design and execution, while 
also responding to the demands of the pandemic. Given 
that systematic gender analysis is a core commitment in 
the revised CCCs, UNICEF developed a series of COVID-
19-related tools and guidance to emphasize the importance 
of such analysis within the global emergency response. 
This led, for example, to rapid gender assessments being 
conducted in Argentina and the Philippines in the early 
months of the outbreaks. UNICEF also engaged in inter-
agency coordination structures at all levels. An ‘all hands on 
deck’ approach with the Inter-Agency Network on Women 
and Gender Equality (IANWGE) and the United Nations 
Sustainable Development Group (UNSDG) produced a 
minimum-requirements checklist for gender integration 
in the COVID-19 socioeconomic response. This checklist 
is used by all United Nations country teams to apply a 
gender lens in interventions and allocate gender-earmarked 
resources accordingly.

FIGURE 14: Number of UNICEF country offices that met institutional benchmarks globally and across 
regions, 2019 and 2020 

2019 2020
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Gender data and evidence 
UNICEF continued 
to strengthen the 
evidence base for 
gender-informed policy 
and programming. 
During the 2020 
Commission on the 
Status of Women, 
UNICEF launched a 
data-driven report 
authored jointly with 
UN Women and Plan 
International that 
assessed the global 
progress made for 
girls against the goals 

in the Beijing Declaration and Platform for Action of the 
Fourth World Conference on Women. Findings in A New 
Era for Girls: Taking Stock of 25 Years of Progress informed 
the UNICEF COVID-19 response and will help to define the 
priorities in the new UNICEF gender equality framework 
being developed.19

UNICEF conducted a series of gender analyses of 
service disruption and government response, as well as 
on gender differentials in adolescents’ ICT skills and the 
implications for girls’ and boys’ remote learning during 
the pandemic. At the country level, despite numerous 
pandemic-related challenges in data collection and analysis, 
efforts by UNICEF programmes to improve sex- and 
age-disaggregated data generation and analysis as part 
of the COVID-19 response resulted in an increase in the 
percentage of country offices reporting such data, from  
5 per cent to 23 per cent between June 2020 and February 
2021.

Strategic partnerships and 
communications 
UNICEF is a joint implementer of the Common Chapter 
of the Strategic Plans of the United Nations Development 
Programme, UNFPA, UNICEF and UN Women. UNICEF 
continues to be a member of, among others, the GBV 
Area of Responsibility, the IANWGE, the Inter-Agency and 
Expert Group on Gender Statistics, the Inter-Agency Task 
Force on Violence Against Women and the UNDG Task 
Team on Gender Equality. At the country level, UNICEF is 
an implementing partner in all Spotlight Initiative countries, 
works with Gavi, the Vaccine Alliance, on HPV, gender 
and equity, and is represented in the Joint United Nations 
Global Programme on Cervical Cancer Prevention and 
Control. 

In 2020, as part of the COVID-19 response and recovery, 
UNICEF expanded its partnerships with grass-roots 
women’s organizations. Global partnerships were mobilized, 
such as the Global Resilience Fund initiative, which helped 
to direct support during the pandemic to more than 200 
women’s and girls’ networks and groups in 91 countries. 
Private sector engagement was also expanded to promote 
family-friendly policies in the context of COVID-19. 
Recommendations on mitigating the socioeconomic 
impact on workers in operations and supply chains were 
disseminated across business networks and UNICEF 
National Committees in many countries, including the 
United States. 

UNICEF had planned to take advantage of high-profile 
events in 2020 – such as the 25th anniversary of the Beijing 
Platform for Action and the 75th anniversary of the United 
Nations – to ramp up visibility for gender equality issues. 
Despite the change in plans due to COVID-19, UNICEF 
continued to highlight the issues and raise the voices of 
adolescent girls through global channels. UNICEF joined 
the Generation Equality challenge – a new campaign 
organized by UN Women for governments, corporations 
and civil society change-makers to take decisive action 
on gender equality. UNICEF leads its Action Coalition on 
Technology and Innovation to tackle the gender digital 
divide. For International Day of the Girl Child, at least 50 
country offices and National Committees held advocacy 
events to amplify girls’ voices. Multilingual digital content 
across social media reached 16.3 million users. UNICEF will 
build on these engagements in 2021 to ensure that girls’ 
concerns and their voices are not diminished as a result of 
the pandemic.

Foreword 1

A New Era for Girls

Taking stock of 
25 years of progress

Members of a local women’s organization pay a home 
visit in Village Mata Devi, Rajasthan, India. Women’s 
networks played a vital role in sharing information 
about COVID-19 and delivering essential services, 
including GBV referrals, during lockdowns.
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Gender capacity, parity and accountability  
for gender results

UNICEF achieved gender parity in staffing globally in 2020, 
with 48.4 per cent women and 51.6 per cent men, in line 
with “virtual parity” (53/47) in the UN-SWAP. Women hold 
48 per cent of positions among professional staff, and 47 
per cent among general service staff. To address particular 
gaps at the P-5 level, UNICEF issued temporary special 
measures, whereby preferential consideration is given to 
female candidates in unbalanced functional areas, and in 
areas where female talent is scarce. By the year end, the 
proportion of women at P-5 level had risen from 42 per cent 
to 44 per cent, an encouraging development. 

Country offices are using targeted talent outreach, 
improving workplace culture and building pipelines of 
female talent as strategies to recruit more women. 
Experiences in Nepal, where women from marginalized 
groups are being hired as paid trainees, and Afghanistan, 
where a pool of female talent is being developed through 
national United Nations Volunteers, demonstrate how 
gender parity is being made an organizational priority. 

An independent review in 2020 of organization-wide gender 
capacity-building initiatives resulted in a new Organization 
Learning Plan for Gender Equality (2021–2025). This 
aims to enhance existing capacity development, build 
competencies among all programme staff, and facilitate 
tailored learning for senior leadership. Other 2020 actions 
to advance capacity-building included the creation of 

e-courses on adolescent girl programming, on the 
implementation of the CCCs, and on WASH interventions; 
new training assets to promote gender integration in 
emergency preparedness and response; and learning 
activities on gender-responsive programming, monitoring 
and advocacy connected to COVID-19. More than 1,200 
UNICEF staff were engaged globally in these activities. 
By the year end, staff in 75 per cent of UNICEF country 
offices had completed the GenderPro programme (the 
globally accredited UNICEF course on gender equality) or 
its credentialing exam.

From 2019–2020, UNICEF took concrete steps to foster an 
inclusive, gender-responsive workplace and organizational 
culture, including addressing issues of workplace 
discrimination, harassment and abuse of authority. 
UNICEF also completed EDGE (Economic Dividends 
for Gender Equality) recertification, and started the 
implementation of its action plan (2020–2021) to assess 
policies and practices on equal pay for equivalent work, 
on recruitment and promotion, leadership development, 
flexible work, and on gender-equitable family policies. In 
addition, building on its experience promoting flexible work 
modalities before and during COVID-19, UNICEF co-led the 
development of a United Nations model policy for flexible 
working arrangements in the High-Level Committee on 
Management. 

UNICEF staff at a GenderPro training event in Washington, D.C. in January 2020.
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FIGURE 15: Female staff at each level in UNICEF, 2018–2020
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Case Study 4: Measures to support UNICEF staff during COVID-19

“This is not business as usual. All over the world, UNICEF employees and their families are mandated to shelter 
at home, with some dealing with full-time caregiving responsibilities while others are finding themselves in 
unfamiliar surroundings with no personal support network …. Now more than ever, we need to translate our 
core values of care, respect, integrity, trust and accountability into the way we work. Gender equality matters … 
all employees, and particularly managers, need to be aware of unequal gendered impacts of remote work and 
potential biases against female staff.”

– Extract from guidance on teleworking issued during the pandemic by the human resources department

As countries began to go into lockdown, the usual ways of working changed dramatically. UNICEF offices 
adapted to support staff, including to address the new caregiving demands and domestic responsibilities that 
were felt acutely by female staff especially. Initiatives included adjusting official work hours, reducing meetings, 
and using WhatsApp groups and weekly town hall meetings to check in on well-being. Staff were ensured they 
had personal protective equipment and stable internet connectivity, were offered psychosocial counselling and 
engaged with each other through online social events.

In Chile, Indonesia and Rwanda, daily or weekly notes from resident representatives, with personal reflections 
and updates, helped staff to feel connected. In Georgia, walking meetings were held in public parks, and in 
Viet Nam, a 45-minute rule encouraged staff to stand up and relax for 15 minutes every hour. Different work 
arrangements could be negotiated without having to request leave in Argentina, while in Nepal, colleagues 
banded together to deliver drinking-water and groceries to each other. Buddy peer-support systems were set 
up in Kenya, the Niger, Somalia and Sri Lanka, used especially to check on quarantining colleagues. Many online 
social activities were organized, like karaoke in Costa Rica, cooking in Lesotho, yoga in Nigeria and Romania, and 
Zumba in the State of Palestine.

UNICEF will further address the ongoing challenges faced by staff, especially female staff, through special 
measures on recruitment, retention and well-being.  
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Fanjaniaina Saholiarisoa, UNICEF Communications Officer in Madagascar (pictured with her family during 
the country’s lockdown) described how her family adjusted to her teleworking, to her children doing distance 
learning and to her husband assuming the role of household cook. “The lockdown gave us more time together 
as family and more time to reflect on our lives. Personally, I was also able to educate myself. I finished my 
Masters online and took part in many webinars. I am grateful to be UNICEF staff as I could get information on 
how to protect myself and my family, with all the measures implemented by the office, before, during or after 
lockdown.”
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High-level programmatic 
priorities
Young U-Reporters in Korhogo, in the north of Côte d'Ivoire were mobilized by UNICEF and partners to raise awareness in their 
communities about preventing COVID-19 infection. They are an essential part of an emergency communications strategy using 
various tools, partnerships and platforms to provide vital, accurate information to communities. 
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Over the next year, UNICEF will continue to focus on 
accelerating results for girls and women, including through 
addressing the underlying causes of gender inequalities. 
To do this, UNICEF, in coordination with other United 
Nations agencies, will step up investment and cross-
sectoral collaboration in targeted areas, such as adolescent 
girls’ empowerment and ending child marriage; and 
across integrated results to support gender-responsive 
social protection systems, to end GBV and to promote 
equitable parenting and caregiving. Greater focus will also 
go to advancing gender equality in emergency contexts, 
building on actions taken in response to COVID-19, and 
amid ongoing socioeconomic disruption. UNICEF will 
also strengthen leadership, accountability and capacity 
for gender results across key sectors, such as health, 
education, nutrition and WASH, focusing on field-level 
actions, and will invest in evidence generation, gender  
data and innovation.

Important lessons learned in the implementation of the 
GAP, from recent independent evaluations and strategic 
reviews, and during the COVID-19 emergency response, 
will shape the priorities in UNICEF’s new Gender Policy  
and Action Plan. 

The following are six high-level priorities for increased 
investment over the next year. 

Gender in humanitarian action 
UNICEF will prioritize improving gender integration in its 
humanitarian response, according to the revised CCCs, 
including within the ongoing COVID-19 response and 
recovery. This will include building on country-level efforts 
to carry out gender analysis, and generating gender-related 
data to better inform interventions for women and girls in 
the midst of service disruptions and access challenges. 

Adolescent girls’ skills and agency 
UNICEF will continue to apply multiplier strategies for 
adolescent girls’ empowerment, building on good practices, 
cross-sectoral frameworks and clear leadership in specific 
areas such as ending child marriage and girls’ skills 
development, to spur progress in other areas. With its 
partners, UNICEF will continue to invest in interconnected 
empowerment approaches that are girl-centred and girl-
led, and that intentionally create spaces for them to lead, 
innovate and develop solutions. Skills development, for 
both personal and economic empowerment, will be scaled 
up. Private sector partnerships to advance this work – with 
companies such as Chloé, Clé de Peau Beauté, Dove, 
Gucci and Pandora – are invaluable, and will continue to be 
expanded, including through the UNICEF Global Gender 
Thematic Fund. 

Ending all forms of violence against 
women and girls 
Efforts to effectively prevent and respond to GBV in diverse 
contexts are dismally underfunded globally, aggravated by 
the pandemic. There is an urgent need to scale up models 
of good practice, informed by evidence and adequately 
financed. UNICEF and its United Nations partners are 
expanding partnerships, including with the philanthropic 
and private sectors, to mobilize resources for women’s and 
youth networks doing this work, and to intensify policy 
action for long-term change that leverages the opportunities 
revealed by the pandemic.

Gender-responsive parenting and 
caregiving 
Building on its global framework for family and parenting 
support, UNICEF will strengthen its work on gender-
responsive caregiving and promoting positive gender 
socialization from early childhood. This includes promoting 
the role of men in caregiving, influencing how caregivers 
shape early childhood gender roles, supporting caregivers’ 
health and mental well-being, and improving family-
friendly legislation and policies. Lessons learned from the 
pandemic, and from its particular toll on female caregivers, 
will inform both field interventions and internal workplace 
adaptations to help staff to manage family and professional 
demands.

Gender-responsive social protection 
Well-designed social protection programmes have been 
successful in addressing diverse risks across the life 
course, including violence, poverty, income insecurity and 
poor educational outcomes. Recognizing the numerous 
positive impacts for women and girls, and gender equality 
more broadly, UNICEF is expanding efforts to support 
gender-responsive social protection. This is especially 
crucial in the ongoing pandemic response to the 
widespread loss of livelihoods, and the increased demands 
for childcare that limit women’s income opportunities. 
UNICEF will accelerate programming to integrate gender 
considerations – including those related to the care crisis – 
into the design, implementation, monitoring and evaluation 
of social protection programmes. 

Building institutional capacity 
UNICEF will continue to work with partners, including UN 
Women, to strengthen institutional capacity for gender 
mainstreaming at the country level through the United 
Nations country team system. Across the organization, the 
new Learning Plan will emphasize capacity development for 
all staff through a variety of learning activities, emphasizing 
gender integration in emergency preparedness and 
response in the ongoing context of COVID-19 and 
elsewhere.
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Case Study 5: Armenia: Innovation for gender equality – Making 
science accessible

Armenian teen Hasmik Baghdasaryan used to wonder whether boys really were naturally better at science, as 
she struggled during chemistry classes in which boys significantly outnumbered the girls. Then she moved to a 
school with a dedicated laboratory, and everything changed. “It’s one thing to watch your teacher experiment,” 
Hasmik says, “and another to do it yourself.” That’s when she resolved to help make science accessible to 
students of all backgrounds, especially girls. “There are so many opportunities to make a positive impact on our 
community, our country and the world if we are armed with the right scientific knowledge and curiosity,” she 
adds.

Hasmik and her teammates designed a virtual reality (VR) programme dubbed VR Labs, offering chemistry 
curricula and simulated science experiments through VR headsets. VR Labs was one of five winners of 
UNICEF and partners’ GenU Youth Challenge on innovation, and an initiative under UNICEF’s Innovation for 
Gender Equality portfolio, which is addressing the gender digital divide by promoting digital skills, creative 
social enterprise models, and adolescent girls and young women as game-changing technology shapers and 
innovators.
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Hasmik Baghdasaryan, 16 years old (right), with teammates Lucine Khachatryan, 18 years old (centre),  
and Satenik Harutyunyan, also 18 (left), about to start an experiment in their school chemistry lab.
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Ralyn “Lilly” Satidtanasarn, a 12-year-old environmental activist, poses for a photo on a boat along one of Bangkok, 
Thailand’s busy canals, where she and her peers help sanitation workers to collect cans, bottles and plastic waste from  
the canals to be properly disposed of.
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CCCs Core Commitments for Children in   
 Humanitarian Action 

CHW  community health worker 

COVID-19  coronavirus disease 2019

FGM  female genital mutilation

GAP  Gender Action Plan

GenU Generation Unlimited

GBV  gender-based violence

HIV  human immunodeficiency virus

HPV  human papillomavirus

IANWGE Inter-Agency Network on Women  
 and Gender Equality

MHH  menstrual health and hygiene

STEM  science, technology, engineering  
 and mathematics 

UNDP  United Nations Development Programme 

UNFPA  United Nations Population Fund

WASH  water, sanitation and hygiene

WHO  World Health Organization 

UN-SWAP  United Nations System-wide Action Plan  
 on Gender Equality and the Empowerment  
 of Women 

UN Women  United Nations Entity for Gender Equality  
 and the Empowerment of Women 

Abbreviations and Acronyms
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UNICEF income in 2020

In 2020, total income to UNICEF increased by 13 per cent 
compared to 2019, reaching an all-time high of US$7,219 
million. This was largely due to an increase in earmarked 
funds to specific programmes (other resources) income, 
which grew by 14 per cent, up from US$5,029 million in 
2019 to US$5,748 million in 2020. Although un-earmarked 

funds (regular resources) income also increased, to 
US$1,470 million in 2020 compared to US$1,371 million 
in 2019, it decreased as a proportion of total income to 
UNICEF to 20 per cent, down from 21 per cent in 2019  
(see Figure A1-1).

Annex 1: Financial Report*

* All funding data as of 6 April 2021, pending audit and certification.

FIGURE A1-1: Income by funding type, 2014-2020*
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‘Other resources’ contributions increased by 13 per cent 
compared to 2019. Overall contributions to the UNICEF 
thematic funding pools increased by 27 per cent, from 
US$346 million in 2019 to US$438 million in 2020. Thematic 
funding also increased as a percentage of all ‘other 
resources’, from 7 per cent in 2019 to 8 per cent in 2020. 
This is 6 per cent below the milestone target set out in the 
UNICEF Strategic Plan, 2018–2020, of thematic funding 
being 14 per cent of all ‘other resources’ in 2020. The 
largest public sector contributors to the thematic funding 
pools in 2020 were the governments of Norway, Sweden 
and the Netherlands, while the largest private sector 
contributions were facilitated by the German Committee for 
UNICEF, the U.S. Fund for UNICEF, and the United Kingdom 
Committee for UNICEF.

The increasing overall amount of thematic funding as well 
as increasing ratio of thematic funding as a percentage is 
a result of both an increase in non-humanitarian thematic 
funding as well as an increase in humanitarian thematic 
funding driven by the coronavirus disease 2019 (COVID-19) 
pandemic. This trend is encouraging and in line with 
Funding Compact commitments. In the Funding Compact 
between governments and the United Nations Sustainable 
Development Group, United Nations Member States have 
committed to double the share of non-core contributions 
that are provided through single agency thematic funds, 
such as UNICEF’s thematic funding pools. In alignment 
with this commitment, UNICEF aims to double thematic 
funding as a share of all ‘other resources’ to 15 per cent by 
2021. To reach this goal, UNICEF encourages partners to 
channel more contributions through these softly earmarked 
funds.

FIGURE A1-2: Other resources contributions 2014–2020: Share of thematic funding*

Note: * 2014–2016 contributions restated to reflect change in accounting policy for comparison with 2017–2020.

‘Income’ is defined as contributions received from 
Governments, inter-organizational arrangements 
and intergovernmental organizations, and revenue 
from the private sector.
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that are foundational to deliver results across the 
Strategic Plan.
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programmes; supplementary to RR and intended 
for a specific purpose, such as an emergency 
response or a specific programme in a country/
region.

Other resources – regular (ORR): Funds for 
specific, non-emergency programme purposes 
and strategic priorities.

Other resources – emergency (ORE): Earmarked 
funds for specific humanitarian action and post-
crisis recovery activities.
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Thematic funding remains a critical source of income for 
UNICEF programme delivery. Through thematic funding 
contributions at global, regional and/or country levels, 
partners support UNICEF to deliver results at the highest 
programme level for the greatest impact. The flexibility 
of thematic funding is an ideal complement to regular 
resources, allowing UNICEF to respond more effectively. 
Thematic funds are allocated on a needs basis, facilitating 
longer-term planning, sustainability of programmes and 
savings in transaction costs, and leaving more resources for 
other UNICEF programmes.

For partners, contributions to the 10 UNICEF thematic 
funding pools are in keeping with the principles of good 
multilateral resource partnerships. Thematic contributions 
have the greatest potential of ‘other resources’ to produce 
high-level results directly aligned to the Strategic Plan, as 
endorsed by the UNICEF Executive Board, and they support 
the aims of the Paris Declaration on Aid Effectiveness. 
They yield a higher return on investment than more 

tightly earmarked contributions, as lower management 
and reporting costs result in a larger percentage of funds 
going towards programming. They also simplify renewal 
and allocation procedures, and reduce the administrative 
monitoring burden for partners.

The allocation and expenditure of all thematic funding 
contributions can be monitored on the UNICEF 
transparency portal (<open.unicef.org>) and the results 
achieved with the funds, assessed against Executive 
Board-approved targets and indicators at country, regional 
and global levels, are consolidated and reported across the 
suite of Global Annual Results Reports.

Specific reporting for country and regional thematic 
funding contributions is provided separately for partners 
giving at those levels. For more information on thematic 
funding and how it works, please visit: <www.unicef.org/
publicpartnerships/66662_66851.html>

Transparency: 
Follow the flow of funds from contribution to programming by visiting <http://open.unicef.org>
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FIGURE A1-3: Thematic contributions by thematic pool, 2020: $US438 million
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Gender equality income in 2020

In 2020, partners contributed US$53 million ‘other 
resources – regular’ for gender equality – a more than 
twofold increase over the previous year. Public sector 
partners contributed the largest share of funds at 89 per 
cent. The top five resource partners to UNICEF gender 
equality work in 2020 were the European Commission, 
Canada, the United States, the Republic of Korea, and 
United Nations Population Fund (UNFPA)-managed 

United Nations Partnerships and Joint Programmes (see 
Figure A1-6). The largest contributions were received 
from Canada for girls’ and women’s education and 
empowerment in Cameroon, and from the United States 
for combatting female genital mutilation, and for the Afghan 
women’s leadership initiative to support adolescent girls’ 
empowerment in Afghanistan (see Figure A1-7 and the 
body of the report for results on these programmes).

FIGURE A1-4: Gender equality ‘other resources - regular’ contributions, 2014–2020

FIGURE A1-5: Total gender equality funds received by type of resource partner, 2020: US$53 million
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FIGURE A1-6: TOP 20 RESOURCE PARTNERS TO GENDER EQUALITY BY TOTAL  
CONTRIBUTIONS, 2020

Rank Resource partners Total (US$)

1 European Commission* 31,163,315

2 Canada* 18,463,388

3 United States 9,223,599

4 Republic of Korea 6,868,062

5 UNFPA-managed United Nations Partnerships and Joint Programmes* 3,698,153

6 United Nations Joint Programmes 3,283,200

7 France 2,359,233

8 United Kingdom Committee for UNICEF 1,664,482

9 U.S. Fund for UNICEF 859,834

10 French Committee for UNICEF 849,298

11 Japan Committee for UNICEF 723,172

12 Luxembourg 545,852

13 UNICEF India 474,717

14 Danish Committee for UNICEF 472,370

15 Sweden 471,658

16 UNICEF China 292,680

17 Germany 236,677

18 German Committee for UNICEF 172,067

19 Italian Committee for UNICEF 91,542

20 Turkish Committee for UNICEF 84,981

Note: * Includes cross-sectoral grants SC190548, SC190479 (Education, Gender Equality), SC190758 (Education, Child Protection, Gender Equality), 
SC200195 (Child Protection, Gender Equality), SC180128 (HIV and AIDS, Gender Equality).
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FIGURE A1-7: TOP 20 CONTRIBUTIONS TO GENDER EQUALITY, 2020

Rank Total (US$) Grant description Resource partners

1 7,489,979 Education, Gender Equality and the Empowerment of Girls  
and Women, Cameroon* Canada

2 4,173,140 Afghan Women's Leadership Initiative – Support for Adolescent 
Girls in Afghanistan United States

3 4,104,343 Spotlight Initiative, Zimbabwe European Commission

4 3,698,153
Joint Regional Programme on Strengthening Integrated Sexual  
and Reproductive Health and Rights (SRHR/HIV and GBV),  
Eastern and Southern Africa Regional Office*

UNFPA-managed UN 
Partnerships and Joint 
Programmes

5 3,613,500 Supporting Girls to be Safe to Learn* Canada

6 3,283,200 Joint Programme on Girls' Reproductive Health, Rights and 
Empowerment, Tanzania

United Nations Joint 
Programme

7 3,281,710 Protection and Equal Opportunities for Venezuelan Children, 
Especially Girls on the Move in Colombia, Ecuador and Peru* Canada

8 2,667,000 Child-Friendly Learning Environment for Girls, Côte d'Ivoire Republic of Korea

9 2,602,186 Spotlight Initiative, Niger European Commission

10 2,461,769 Spotlight Initiative, Mali European Commission

11 2,405,726 Spotlight Initiative, Malawi European Commission

12 2,249,270 Spotlight Initiative, Mozambique European Commission

13 2,190,000 Spotlight Initiative, To eliminate violence against women* European Commission

14 2,129,512 Gender at the Centre Initiative: Putting gender equality  
at the heart of education France

15 2,104,514 Spotlight Initiative, Uganda European Commission

16 2,064,309 Spotlight Initiative, Nigeria European Commission

17 1,770,796 Accelerating Action to End Female Genital Mutilation in Ethiopia Canada

18 1,501,949 Education, Gender Equality and the Empowerment of Girls  
and Women, Côte d'Ivoire* Canada

19 1,500,000 Full Realization of Vulnerable Girls' and Boys' Rights to Health, 
Protection, and Education in Jordan Republic of Korea

20 1,433,202 Creating Quality, Inclusive, Safe and Healthy Learning 
Environments for Girls in Myanmar 2018–2021 Republic of Korea

Notes: * Cross-sectoral grants SC190548, SC190479 (Education, Gender Equality), SC190758 (Education, Child Protection, Gender Equality), SC200195 (Child 
Protection, Gender Equality), SC180128 (HIV and AIDS, Gender Equality). ESA, Eastern and Southern Africa Regional Office; GBV, gender-based violence; SRHR, 
sexual and reproductive health and rights; UNFPA, United Nations Population Fund.
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UNICEF thematic funds maintain a four-year funding period 
that covers the entire Strategic Plan period (2018–2021). 
Over the last three years of the Strategic Plan, thematic 
funding contributions for gender equality reached US$7.9 
million, with US$3.8 million received in 2020, of which 
more than 73 per cent came from private sector partners. 
26 partners contributed thematic funding to gender equality 
in 2020, compared to 14 partners contributing in 2019.

The Japan Committee for UNICEF was the largest thematic 
resources partner in 2020, providing 19 per cent of all 
thematic gender equality contributions received (see Figure 
A1-9). Luxembourg was the largest public sector thematic 

resources partner, providing over 14 per cent of all thematic 
gender equality contributions received. Under the current 
UNICEF Strategic Plan, Luxembourg has contributed 33 
per cent of all global gender equality thematic funding. 
A sizeable contribution was also received from Sweden 
towards gender equality activities in Sudan. Chloé and Clé 
de Peau Beauté were the largest private sector thematic 
resources partners and their contributions were facilitated 
by the UNICEF National Committees and private fundraising 
offices in China, France, Germany, Italy, Japan, the Republic 
of Korea, the United Kingdom and the United States of 
America.

FIGURE A1-8: Spotlight on global gender equality thematic funding contributions, 2018–2020
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FIGURE A1-9: THEMATIC CONTRIBUTIONS BY RESOURCE PARTNERS  
TO GENDER EQUALITY, 2020

Resource Partner Type Resource Partner Total (US$) Percentage of Total
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26.83%
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Private Sector

73.17%

Japan Committee for UNICEF 723,172 19.07%

U.S. Fund for UNICEF 485,765 12.81%

French Committee for UNICEF 347,523 9.16%

United Kingdom Committee for UNICEF 302,763 7.98%

UNICEF China 292,680 7.72%

Danish Committee for UNICEF 256,370 6.76%

Italian Committee for UNICEF 91,542 2.41%

Australian Committee for UNICEF 75,000 1.98%

German Committee for UNICEF 54,696 1.44%

UNICEF Thailand 50,000 1.32%

Canadian Committee for UNICEF 17,108 0.45%

Korean Committee for UNICEF 16,542 0.44%

Spanish Committee for UNICEF 10,646 0.28%

Polish Committee for UNICEF 6,415 0.17%

Hong Kong Committee for UNICEF 5,490 0.14%

Portuguese Committee for UNICEF 5,335 0.14%

Austrian Committee for UNICEF 5,237 0.14%

New Zealand Committee for UNICEF 5,049 0.13%

UNICEF Mexico 5,019 0.13%

Dutch Committee for UNICEF 4,506 0.12%

Swiss Committee for UNICEF 4,298 0.11%

UNICEF Brazil 3,690 0.10%

Belgian Committee for UNICEF 3,610 0.10%

UNICEF Malaysia 3,000 0.08%

Grand Total 3,792,965 100%

Grant numbers are provided for IATI compliance: SC1899090001, SC1899090003, SC1899090005, SC1899090008, SC1899090012, SC1899090016, 
SC1899090017, SC1899090019, SC1899090020, SC1899090021, SC1899090022, SC1899090023, SC1899090024, SC1899090025, SC1899090026, 
SC1899090027, SC1899090028, SC1899090029, SC1899090030, SC1899090031, SC1899090032, SC1899090033, SC1899090034, SC1899090035, 
SC1899090036, SC1899090037, SC1899090038, SC1899090039, SC1899090040, SC1899090041, SC1899090042, SC1899090043, SC1899090044, 
SC1899090045, SC1899090046, SC1899090047, SC1899090048, SC1899090049, SC1899090050, SC1899090051, SC1899090052, SC1899090053, 
SC1899090054, SC1899090055, SC1899090056
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Of all thematic gender equality contributions that UNICEF 
received in 2018 to 2020, sixty-three per cent were global-
level contributions. Such global thematic funds are the 
most valuable source of funding to UNICEF after regular 
resources because they allow UNICEF the flexibility 
to allocate resources to areas with the greatest need, 
including critically underfunded country programme areas 
and humanitarian response activities. They can be allocated 
across regions to individual country programmes, according 
to priority needs (see Figure A1-10). 

Thematic funding for gender equality has been invaluable 
for catalytic gender programming in flagship areas, 
including in emergencies and promoting digital skills among 
girls, and for providing resources in programme areas for 
which funding is typically more difficult to mobilize. These 

flexible, multi-year funds have allowed UNICEF to advance 
key gender priorities in line with the UNICEF Strategic 
Plan, 2018–2021 and the UNICEF Gender Action Plan 
(GAP), 2018–2021. In particular, they have enabled UNICEF 
to foster innovation, enhance gender-relevant data and 
measurement, and scale up cross-sectoral programmatic 
solutions. In 2020, global thematic funding was a critical 
resource for UNICEF efforts to address the gender equality 
dimensions of the COVID-19 crisis. 

The US$1.85 million received in global thematic gender 
equality funding in 2020 was allocated primarily to 25 
country offices (82.7 per cent). About 8 per cent of funding 
was allocated to six regional offices and to UNICEF 
headquarters, respectively. 

FIGURE A1-10: Gender equality thematic contributions at country, regional and global levels,  
2018–2020

FIGURE A1-11: Gender equality global thematic funding allocations at country, regional  
and headquarters levels, 2020
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In 2020, the majority of global thematic funding for gender 
equality was allocated to two main areas: ‘gender in 
emergencies’ programming, including in response to the 
rollout of the revised Core Commitments for Children in 
Humanitarian Action (CCCs) and the COVID-19 pandemic; 
and programmes to advance adolescent girls’ education 
and skills development.

About a third of funds received by country offices were 
used to accelerate the gender equality commitments of the 
CCCs, focusing on two specific commitments – meaningful 
engagement with women’s and girls’ organizations, 
and gender analyses for programming impact. Catalytic 
investment was intended to ensure that women, 
adolescent girls and their respective organizations are 
actively engaged in the design and delivery of programmes, 
and that analyses, programming, and the enabling 
environment respond to the distinct needs and experiences 
of girls, women, boys and men in humanitarian settings, 
including the COVID-19 pandemic context. 

For example, investment supported the rollout of standing 
operational procedures for gender-based violence 
prevention and response in Bhutan; gender analysis of the 
rapid response mechanism in the Central African Republic, 
and documentation of lessons learned from gender-
responsive interventions in the UNICEF COVID-19 response 

in Montenegro, Serbia and Albania. In Djibouti, women 
and adolescent girls were engaged in promoting virus 
prevention practices and information in their communities; 
and in Malaysia, funds supported an assessment of a 
capacity-building initiative on COVID-19-related gender-
based violence risk mitigation. Investment also contributed 
to developing gender considerations within broader conflict 
analysis in Mozambique and validating the gender analysis 
conducted by women’s and girls’ networks from conflict-
affected areas.

Just over two-thirds of global thematic funds received by 
country offices were allocated to a portfolio of programmes 
– called Skills4Girls – to empower adolescent girls by 
advancing their education and skills through girl-driven 
solutions that address gaps in education access, learning 
and pathways to employment. Investments in girls’ 
skills are a critical pathway to dignified work resulting 
in girls' economic independence, and professional and 
personal empowerment. 

Catalytic investment targeted the fostering of science, 
technology, engineering and mathematics (STEM), digital 
and social entrepreneurship skills and opportunities; 
and overcoming gender stereotypes in learning and 
educational access. For example, investment contributed 
to development of a gender-responsive digital literacy 

FIGURE A1-12: Allocation of global gender equality thematic funding to offices  
and programmes, 2020
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framework and curriculum guidelines in Viet Nam, and 
to development of a national platform for digital and 
social entrepreneurship skills for girls in Morocco. Funds 
supported building girls’ digital and social entrepreneurship 
skills using the UPSHIFT curricula in Tajikistan and Bolivia, 
and supported marginalized girls’ access to alternative 
learning pathways in Namibia. 

Six regional offices were allocated funds to provide 
technical assistance to country offices to advance the 
gender equality commitments of the revised CCCs, as 
well as girls’ skills development, including supporting 
programme implementation and furthering the knowledge 
base through development of platforms, tools and 
guidance. The headquarters allocation supports the 
ongoing management and learning agenda of the 

Skills4Girls portfolio, provision of technical assistance, 
and development of a global learning framework and 
documentation plan on the revised CCC commitments.  

Gender equality expenses in 2020

Note: Expenses are higher than the income received because expenses are comprised of total allotments from regular 
resources and ‘other resources’ (including balances carried over from previous years), whereas income reflects only 
earmarked contributions to gender equality in 2020. In 2020, total expenses for UNICEF programmes amounted to  
US$5.72 billion.

UNICEF uses a gender equality marker (GEM) and gender 
tags to track resource allocations and expenditures in 
relation to gender-related programme results. These are 
applied to programme expenditures supported by 
both regular resources and ‘other resources’, including 
development and humanitarian programmes. The GEM 
and gender tags allow UNICEF to report on expenses used 
for both gender-transformative programming and gender-
integration activities.

Gender-transformative expenditure is calculated by 
weighting the gender-tagged activities that fall under 
outputs where gender equality is the principal or a 
significant objective. Based on this formula, UNICEF 
expenditure on gender-transformative results in 2020 was 
US$1,190 million, or 20.8 per cent of total expenditure. 
This is higher than the 14.2 per cent reported in 2019, and 
surpasses the United Nations System-wide Action Plan 
on Gender Equality and the Empowerment of Women 

(UN-SWAP) benchmark of 15 per cent of programme 
expenditures to be spent on advancing gender equality. 
The higher reported expenditures reflect data provided by 
country offices in the Middle East and North Africa, and 
Europe and Central Asia that received technical assistance 
in 2020 to improve their expenditure reporting.

“We are proud partners of UNICEF through 
the Girls Forward initiative, working together 
to advance gender equality through innovative 
solutions developed with and for adolescent 
girls to support them to excel in the future 
workplace.” 

– Chloé

‘Expenses’ are recorded according to IPSAS 
standards and are accrual based. These are used 
for official financial reporting. ‘Expenditures’ are 
recorded on a modified cash basis. They are used 
for budget reporting, since they are aligned with 
cash disbursements and goods receipts (the way 
budgets are consumed).
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FIGURE A1-13: Total expenses by strategic outcome area, 2020

FIGURE A1-14: Historical trend of programme expenditures on gender-transformative results as a 
percentage of total expenditures, 2013–2020
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FIGURE A1-15: Programme expenditures on gender-transformative results by region, 2018–2020

FIGURE A1-16: COVID-19-related programme expenditures on gender-transformative results  
and total programme expenditures on gender-transformative results as a percentage of total  
expenditures, 2020
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percentage of the total was on positive gender socialization 
at 26.5 per cent, followed by expenditure on gender-
responsive water, sanitation and hygiene (WASH) systems 
at 24.6 per cent, and on addressing gender-based violence 
at 12.1 per cent. Among the targeted priorities to empower 
adolescent girls, the largest programme expenditure was 
on promoting dignified menstrual health and hygiene at 3 
per cent, followed by advancing girls’ secondary education 
and skills at 3.9 per cent.

In terms of gender-related expenditure associated with 
the pandemic response, aligned with the gender equality 
commitments in the CCCs, out of total expenditure 
related to COVID-19, some 17.1 per cent was allocated to 
gender-transformative results. Of this, 83 per cent was 
allocated to gender-responsive programming in health, 
education, WASH, nutrition and other sectors, 11 per cent 
to addressing gender-based violence, and 6 per cent to 
engaging women’s and youth networks.
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FIGURE A1-17: Allocation of COVID-19-related gender programme expenditures by CCCs, 2020
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The global thematic gender equality pool remains an 
invaluable, flexible source of funding for UNICEF gender 
equality programmes. A total of US$1.85 million in global 
thematic gender equality funding, received in 2020, was 
allocated to 25 country offices, 6 regional offices and to 
UNICEF headquarters in 2020. 

In 2020, the majority of global thematic funding for gender 
equality was allocated to two main areas: ‘gender in 
emergencies’ programming, including in response to the 
rollout of the revised Core Commitments for Children in 
Humanitarian Action (CCCs) and the COVID-19 pandemic; 
and programmes to advance adolescent girls’ education 
and skills development.

About a third of thematic funds were allocated to 
accelerating the gender equality commitments of the 
revised CCCs, focusing on two specific commitments 
– meaningful engagement with women’s and girls’ 
organizations, and gender analyses for programming 
impact. Just over two-thirds of thematic funds were 

allocated to the Skills4Girls portfolio of programmes to 
empower adolescent girls by advancing their education 
and skills through girl-driven solutions that address gaps in 
education access, learning and pathways to employment.

Incremental increases to the global thematic fund in 
recent years have been encouraging. However, the funding 
pool overall is limited, meaning that it remains a largely 
untapped vehicle for more strategically directing resources 
to where they are most needed, or where they can deliver 
most value for money. Increased investment will be critical 
if UNICEF is to properly resource its goals to scale up and 
accelerate meaningful progress on gender equality for 
women and girls. In the next and final year of the current 
GAP cycle, UNICEF is seeking to increase its thematic 
resource base for gender equality programmes, particularly 
for its global thematic gender equality pool, including 
exploring new partnerships with the private sector, 
philanthropic donors and governments. 
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FIGURE A1-18: Breakdown of gender-transformative expenditure by Gender Action Plan priority result 
areas, 2020
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DATA COMPANION  
& SCORECARD
to the UNICEF Gender Action Plan 
April 2021

Selected indicators from the UNICEF Strategic Plan, 2018–2021
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Sources: All of the data shown in the graphs come from the UNICEF country offices.
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Indicators on integrated 
gender results: gender 

equality for girls and boys, 
and gender equality in care 
and support for all children 
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Goal Area 1: Every child survives and thrivesGoal Area 1: Every child survives and thrives

Outcome indicators Baseline 2018  
Value

2019  
Value

2020  
Value

2021  
Target

1.1. Percentage of pregnant women 
receiving at least four antenatal visits 

51% 57% 60% 60% 65%

1.2. Percentage of live births attended 
by skilled health personnel (home and 
facilities) 

73% 76% 76% 78% 79%

1.4. (a) Percentage of mothers receiving 
postnatal care 

48% 57% 60% 61% 62%

1.12. Percentage of women with anaemia 35% NA NA NAa 28%

1.17. Percentage of girls and boys with 
severe acute malnutrition (SAM): 

(a) who are admitted for treatment and 
default, through UNICEF-supported 
programmes

9% Total: 8%
Girls: 8%
Boys: 8%

Total: 7%
Girls: 7%
Boys: 6%

Total: 6%
Girls: 5%
Boys: 5%

<15%

(b) who are admitted for treatment and 
recover, through UNICEF-supported 
programmes

84% Total: 82%
Girls: 86%
Boys: 87%

Total: 88%
Girls: 89%
Boys: 89%

Total: 88%
Girls: 79%
Boys: 82%

>75%

1.18. Percentage of girls and boys living 
with HIV who receive antiretroviral 
therapy

Aged 
0-14 years:  
50% 

50% 51% 54%b 81%

Aged 10-
19 years: 
68% 

68% NA NAc 81%

Output indicators Baseline 2018  
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

1.a.3. Number of countries implementing 
plans to strengthen quality of maternal 
and newborn primary health care 
(according to the quality, equity and 
dignity (QED) guideline)

18 23 31 38 22 30

1.c.3. Number of countries that have 
institutionalized community health 
workers into the formal health system

21 24 25 25 23 25

1.c.4. Number of community health 
workers that underwent skills 
enhancement programmes to 
operationalize integrated community case 
management through UNICEF-supported 
programmes

94 099 154 475 190 315 227 131 220 000 250 000

a Indicator value maintained by the World Health Organization; the next update will be available in 2021.
b This indicator is based on data for 35 priority countries for HIV. Sex disaggregation is not collected or reported through national 

monitoring systems. 
c Data for the age group 10-19 years were available for only 16 countries and are therefore not representative of the global situation. 
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d The data should be interpreted with caution as population coverage was below 50 per cent.

Output indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

1.d.1. Percentage of pregnant 
women receiving iron and folic acid 
supplementation

33.9% 34.2% 36.6%d 37.3% 38% 41%

1.d.2. Number of countries that have 
integrated nutrition counselling into their 
pregnancy care programmes

47 57 68 71 65 70

1.e.1. Number of girls and boys with SAM 
who are admitted for treatment

4.2 million 4.1 million 4.9 million 5 million 5.5 million 6 million

1.f.2. Number of adolescent girls and 
boys tested for HIV and received the 
result of the last test

Girls:  
13.3 million

13.4 million 13.5 million 15 million 13.1 million 13.8 million

Boys:  
9.1 million

9.2 million 9 million 9.7 million 9.3 million 9.8 million

1.g.1. Number of countries having 
initiatives to strengthen availability of 
gender-responsive evidence for the All In 
framework for prevention of HIV

20 23 25 25 15 25

1.i.3. Number of countries having an 
inclusive, multisectoral and gender-
responsive national plan to achieve 
targets for adolescent health and  
well-being

46 50 67 75 70 75

Goal Area 2: Every child learns

Outcome indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2021
Target

2.1. Percentage of 
countries with gender 
disparity: 
Girls are disadvantaged 
(GPI <0.97)
Boys are disadvantaged 
(GPI >1.03)
[GPI: gender parity index] 

Girls disadvantaged - 
primary: 23%

25% 22% 21% 18%

Lower secondary: 31% 23% 22% 25% 26%

Upper secondary: 36% 35% 34% 30% 28%

Boys disadvantaged - 
primary: 25%

22% 27% 30% 19%

Lower secondary: 40% 45% 50% 33% 30%

Upper secondary: 45% 46% 48% 46% 35%
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Goal Area 2: Every child learnsGoal Area 2: Every child learns

Outcome indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2021 
Target

2.2. Adjusted net 
attendance rate of children 
from the poorest quintile 
in primary and lower 
and upper secondary 
education (SDG 4, 
targets 4.1 and 4.5) and 
attendance rate in early 
childhood education of 
children from the poorest 
quintile (SDG 4, target 4.2)

Early childhood 
education (ECE): 
18%

 20% 19% 20% 30%

Primary: 
Total: 69% 
Girls: 67%
Boys: 71%

Total: 76% 
Girls: 74%
Boys: 77%

Total: 76% 
Girls: 74%
Boys: 77%

Total: 74%
Girls: 73%
Boys: 76%

75%

Lower secondary: 
Total: 36%
Girls: 36%
Boys: 36%

Total: 45% 
Girls: 45% 
Boys: 45%

Total: 45%
Girls: 45%
Boys: 45%

Total: 45% 
Girls: 45% 
Boys: 45%

44%

Upper secondary: 
Total: 20%
Girls: 19%
Boys: 21%

Total: 29% 
Girls: 27% 
Boys: 31%

Total: 29%
Girls: 28%
Boys: 31%

Total: 29% 
Girls: 28% 
Boys: 30%

28%

2.3. Gross enrolment rate 
in pre-primary education

Total: 44% Total: 46% Total: 47% 61% Total: 50%

Girls: 44% Girls: 45% Girls: 46% 61% Girls: 50%

Boys: 44% Boys: 46% Boys: 48% 62% Boys: 50%

2.4. Out-of-school rate for 
girls and boys of primary 
and lower secondary 
school age 

 Girls - Primary: 10% 9% 10% 9% 7%

Girls - Lower 
secondary: 18%

19% 18% 15% 16%

Boys - Primary: 9% 9% 8% 7% 7%

Boys - Lower 
secondary: 19%

19% 19% 15% 16%

2.5. Percentage of 
countries showing 
improvement in learning 
outcomes

For girls: 62% 67% 55% 56% 79% 

For boys: 60% 67% 49% 65% 79%

Output indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

2.a.1. Number of out-of-
school girls and boys who 
participated in early learning, 
primary or secondary 
education through UNICEF-
supported programmes 
(cumulative indicator)

Total: 22.8 million 34.7 million 52.2 million 100 million 50 million 60 million

Girls: 10 million 14.9 million 23.4 million 42 million 25 million 30 million

Boys: 10.5 million 15.7 million 24.4 million 43.6 million 25 million 30 million
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e 2019 update is a weighted average of 21 countries with available data, covering 37% of the population of girls aged 15-17 years.
f 2019 update is a weighted average of 26 countries with data (of the 31 in which the practice is concentrated) 
g 2019 update is a weighted average of 19 countries with data (of the 31 in which the practice is concentrated)

Output indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

2.a.3. Percentage of countries 
with gender-responsive education 
systems for access

25% 32% 38% 42% 32% 33% 

2.a 5. Percentage of UNICEF-
targeted girls and boys in 
humanitarian situations who have 
participated in early learning, 
primary or secondary education 
through UNICEF-supported 
programmes

Total: 64% 79% 60% 68% 78% 80%

Girls: 95% 75% 67% 94% 78% 80%

Boys: 100% 83% 69% 99% 78% 80%

2.b.4. Percentage of countries with 
gender-responsive teaching and 
learning systems

18% 31% 40% 42% 42% 49%

2.c.1. Number of girls and boys 
who have participated in skills 
development programmes for 
learning, personal empowerment, 
active citizenship and/or 
employability through UNICEF-
supported programmes 
(cumulative indicator)

Total: 3.2 million 5.2 million 9.4 million 17.1 million 10.4 million 12.5 million

Girls: 1.5 million 2.5 million 4.8 million 7.9 million 5.4 million 6.5 million

Boys: 1.4 million 2.2 million 3.7 million 7 million 5 million 6.0 million

Goal Area 3: Every child is protected from violence and exploitation

Outcome indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2021 
Target

3.1. Percentage of girls and boys who have ever 
experienced any sexual violence and sought 
help from a professional: (SDG 16, target 2.3). 
(Percentage of girls aged 15-17 (years); data 
coverage insufficient to calculate an aggregate 
for boys)

5% 5% 4% 4%e 10%

3.4. Percentage of women and men who 
believe that female genital mutilation/cutting 
(FGM/C) should be eliminated

Women: 69% 70% 70% 69%f 71%

Men: 67% 66% 65% 64%g 67%
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Output indicators Baseline 2018  
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

3.a.5. Prevention, risk mitigation and 
response services through UNICEF-
supported programmes in humanitarian 
situations:

(a)(i) Percentage of UNICEF-targeted 
girls and boys in humanitarian situations 
provided with community-based mental 
health and psychosocial support, 
including access to child-friendly 
spaces with intersectoral programming 
interventions

83% 83% 87% 91% 80% 80%

(a)(ii) Percentage of UNICEF-targeted 
parents and primary caregivers in 
humanitarian situations provided with 
community-based mental health and 
psychosocial support, including access 
to child-friendly spaces with intersectoral 
programming interventions 

NA NA NA 110% 80% 80%

(b) Percentage of UNICEF-targeted 
unaccompanied and separated girls and 
boys registered with family tracing and 
reunification services and family-based 
care or appropriate alternative services

54% 61% 58% 74% 65% 80%

(c) Percentage of UNICEF-targeted girls 
and boys recruited and used by armed 
forces and groups that have been released 
and reintegrated with their families and 
provided with adequate care and services

101% 100% 53% 53% 80% 80%

3.a.6. Percentage of UNICEF-targeted 
women, girls and boys in humanitarian 
situations provided with risk mitigation, 
prevention or response interventions to 
address gender-based violence through 
UNICEF-supported programmes

91% 103% 116% 98% 80% 80%

3.b.1. Number of girls and women who 
receive prevention and protection services 
on FGM/C through UNICEF-supported 
programmes

0.9 million 1 million 1.2 million 1.6 million 1.3 million 1.4 million

3.b.2. Number of people who participate 
in education, communication and social 
mobilization platforms promoting 
the elimination of FGM/C through 
UNICEF-supported programmes

6.2 million 7 million 8.5 million 16.4 million 7.5 million 7.8 million
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Goal Area 4: Every child lives in a safe and clean environment

Outcome indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2021  
Target

4.2. Number of additional 
people with access to a safe 
drinking water service through 
UNICEF-supported programmes 
(cumulative indicator)

NA 18.6 million 36.9 million 53.9 million 60 million 

4.4. Number of additional 
people with access to basic 
sanitation services through 
UNICEF-supported programmes 
(cumulative indicator)

NA 10.8 million 26.3 million 39.7 million 60 million 

Output indicators Baseline 2018  
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

4.a.3. Percentage of UNICEF-
targeted population in humanitarian 
situations provided with sufficient 
quantity of water of appropriate 
quality for drinking, cooking and 
personal hygiene

95% 104% 100% 100% 97% 100%

4.b.1. (c) Number of health centres 
that have basic water, sanitation and 
hygiene (WASH) facilities, through 
UNICEF-supported programmes 

1 557 3 355 6 696 12 309 8 000 10 000

4.b.4. Percentage of UNICEF-targeted 
population in humanitarian situations:

(a) provided with access to 
appropriate sanitation facilities and 
living in environments free of open 
defecation

72% 82% 67% 58% 85% 88%

Women: 80% 69% 70% 59% NA NA

Men: 83% 71% 71% 59% NA NA

(b) provided with menstrual hygiene 
management services

80% 53% 68% 56% 23% 28%

(c) provided with access to 
appropriate WASH facilities for male 
and female and hygiene education in 
schools, temporary learning spaces 
and other child-friendly spaces

94%
Women: 74%
Men: 75%

116%
Women: 125%
Men: 111%

42%
Women: 43%
Men: 43%

104%
Women: 93%
Men: 98%

77% 82%



77Global Annual Results Report 2020 | UNICEF

Goal Area 5: Every child has an equitable chance in life

Outcome indicators Baseline 2018 
Value

2020 
Value

2021 
Target

5.6. Percentage of
countries where legal
frameworks are in place
to promote, enforce and
monitor equality and 
non-discrimination
on the basis
of sexh

NA NA NA NA

Impact 2019 
value

2020 
Value

W. Number of countries with high or very high levels of gender 
discrimination as defined by the Social Institutions and Gender 
Index (SIGI)

29 NAi

h While the country-level data and global aggregates in terms of percentage of achievement were published on the UN-Women SDG
 Indicator Dashboard, the data are not available in the form of indicator 5.6.
i Target under development.

Output indicators Baseline 2018  
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

5.d.1. Percentage of countries 
with at-scale programmes 
addressing gender 
discriminatory roles and 
practices among children

23% 28% 35% 38% 37% 40%

5.d.2. Percentage of countries 
with at-scale capacity-
development programmes for 
front-line workers that focus on 
gender equality

14% 25% 27% 36% 30% 35%
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1.a.3

1.c.3

Equal health care and nutrition for girls and boys

Gender equality in health systems and the workforce

Number of countries that have 
institutionalized community 
health workers into the formal 
health system (UOC=25 child 
health countries)

Number of countries 
implementing plans to strengthen 
quality of maternal and newborn 
primary health care (UOC=52 
ENAP countries)j

2017 Value 18

2018 Value 23

2019 Value 31

2020 Value 38

2020 Milestone 22

2021 Target 30

2017 Value 21

2018 Value 24

2019 Value 25

2020 Value 25

2020 Milestone 23

2021 Target 25
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2.a.3 

2.b.4

Percentage of countries with 
gender-responsive education 
systems for access

Percentage of countries with 
gender-responsive teaching 
and learning systems

Equality in education for girls and boys

Gender equality in teaching and education systems
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Number of girls and women 
who receive prevention and 
protection services on FGM/C 
through UNICEF-supported 
programmes

Addressing gender-based violence against girls, 
boys and women
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Indicators on targeted
priorities of the

Gender Action Plan:
adolescent girls’ well-being

and empowerment
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a The data should be interpreted with caution as population coverage was low (below 50%) over consecutive years.

Goal Area 1: Every child survives and thrivesGoal Area 1: Every child survives and thrives

Outcome indicators Baseline 2018  
Value

2019 
Value

2020  
Value

2021 
Target

1.1. Percentage of pregnant adolescent girls 
(aged 15-19 years) receiving at least four 
antenatal visits

52% 53% 52% 52% 57%

1.4. Percentage of mothers (aged 
15-19 years) receiving postnatal care

48% 55% 57% 59% 62%

1.21. Percentage of girls (aged 15-19 years) 
with anaemia

46% 46%   48%a  48% 38%

1.22. Percentage of live births attended 
by skilled health personnel (mothers aged 
15-19 years)

67% 70% 71% 72% 75%

1.23. Number of girls in target countries 
receiving the final dose of HPV vaccine per 
national schedule (SDG 3, indicator 3.b.1)  

NA 984 907 NA 2.9 million 1 million

Output indicators Baseline 2018  
Value

2019 
Value

2020 
Value

2020 
Milestone

2021 
Target

1.f.2. Number of adolescent girls 
tested for HIV and received the 
result of the last test

Girls:  
13.3 million 13.4 million 13.5 million 15 million 13.1 million 13.8 million

Boys:  
9.1 million 9.2 million 9.2 million 9.7 million 9.3 million 9.8 million

1.g.1. Number of countries having 
initiatives to strengthen availability 
of gender-responsive evidence for 
the All In framework for prevention 
of HIV

20 23 25 25 15 25

1.i.1. Number of adolescent 
girls provided with services 
to prevent anaemia and other 
forms of malnutrition through 
UNICEF-supported programmes

22.6 million 27.9 million 26.6 million 10.9 million 55 million 70 million

1.i.2. Number of countries that have 
nationally introduced HPV in their 
immunization schedule

3 4 8 NA 19 24
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b Estimates for baselines and targets for sex disaggregation with level of schooling are under development. 

Goal Area 2: Every child learns        Goal Area 2: Every child learns        

Outcome indicators Baseline 2018 
Value

2019 
Value

2020  
Value

2021 
Target

2.2. Adjusted net attendance rate of 
children from the poorest quintile in lower 
and upper secondary education (SDG 4, 
targets 4.1 and 4.5) and attendance rate in 
early childhood education of children from 
the poorest quintile (SDG 4, target 4.2)

Lower secondary:
Total: 36%
Girls: 36%
Boys: 36%

Total: 45%
Girls: 45%
Boys: 45%

Total: 45%
Girls: 45%
Boys: 45%

Total: 45%
Girls: 45%
Boys: 45%

44%

Upper secondary:
Total: 20%
Girls: 19%
Boys: 21%

Total: 29%
Girls: 27%
Boys: 31%

Total: 29%
Girls: 28%
Boys: 31%

Total: 29%
Girls: 28%
Boys: 30%

28%

2.4. Out-of-school rate for girls and boys of 
lower secondary school age 

Girls: Lower 
secondary: 18% 19% 18% 15% 16%

Boys: Lower 
secondary: 19% 19% 19% 15% 16%

2.5. Percentage of countries showing 
improvement in learning outcomes

For girls: 62% 67% 55% 56% 79% 

For boys: 60% 67% 49% 65% 79% 

2.7. Percentage of adolescents not in 
employment, education or training (NEET) 

Female: 36% 37% 37% 38% 32%

Male: 9% 12% 14% 15% 8%

Percentage of countries with transition 
rates from primary to lower secondary 
education above 75% 

Girls: 88% 91% 92% 86% 93%

Boys: 89% 92% 92% 89% 91%

Output indicators Baseline 2018  
Value

2019 
Value

2020  
Value

2020 
Milestone

2021 
Target 

2.a.1. Number of out-of-school 
girls and boys who participated 
in secondary education through 
UNICEF-supported programmes 
(cumulative indicator)

Girls: 
10 million 14.9 million 23.4 million 42 million 25 million 30 million

Boys: 
10.5 million 15.7 million 24.4 million 43.6 million 25 million 30 millionb

2.c.1. Number of girls and 
boys who have participated 
in skills development 
programmes for learning, 
personal empowerment, active 
citizenship and/or employability 
through UNICEF-supported 
programmes (cumulative indicator)

Total:  
3.2 million 5.2 million 9.4 million 17.1 million 10.4 million 12.5 million

Girls:  
1.5 million 2.5 million 4.8 million 7.9 million 5.4 million 6.5 million

Boys: 
1.4 million 2.2 million 3.7 million 7.1 million 5 million 6 million

2.c.2. Percentage (and number) 
of countries with systems that 
institutionalize gender-equitable 
skills for learning, personal 
empowerment, active citizenship 
and/or employability

6% 16% 23% 27% 29% 36% (34/93)
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Goal Area 3: Every child is protected from violence and exploitation  Goal Area 3: Every child is protected from violence and exploitation  

Outcome indicators Baseline 2018  
Value

2019  
Value

2020 
Value

2021  
Target

3.5. Number of adolescent girls receiving 
prevention and care interventions 
to address child marriage through 
UNICEF-supported programmes 

635,000 4.9 million 5.7 million 6 million 7.5 million

Goal Area 4: Every child lives in a safe and clean environment Goal Area 4: Every child lives in a safe and clean environment 

Output indicators Baseline 2018  
Value

2019  
Value

2020 
Value

2020 
Milestone

2021  
Target

4.b.1. Number of institutions 
through UNICEF-supported 
programmes (cumulative): 

(a)(i) Schools with separate 
sanitation facilities for girls and 
boys delivered through direct 
UNICEF support

NA NA 13 012 16 838 17 000 20 000

(a)(ii) Schools with separate 
sanitation facilities for girls and 
boys delivered through substantive 
UNICEF support to WASH sector 
systems

NA NA NA 70 518 28 000 40 000

b) Schools with menstrual hygiene 
management services

3 576 17 949 38 444 48 440 45 000 50 000

Output indicators Baseline 2018  
Value

2019  
Value

2020 
Value

2020 
Milestone

2021 
Target

3.a.6. Percentage of UNICEF-targeted women, 
girls and boys in humanitarian situations provided 
with risk mitigation, prevention or response 
interventions to address gender-based violence 
through UNICEF-supported programmes 

91% 103% 116% 98% 80% 80%

3.b.3. Number of countries implementing a costed 
national action plan or strategy to end child 
marriage 

8 15 24 31 24 25



85Global Annual Results Report 2020 | UNICEF

Number of countries having 
initiatives to strengthen 
availability of gender-responsive 
evidence for the All In framework 
for prevention of HIV

Percentage (and number) 
of countries with systems 
that institutionalize gender-
equitable skills for learning, 
personal empowerment, active 
citizenship and/or employability

Equal health care and nutrition for girls and boys 

Girls’ secondary education and skills

2017 Value 20

2018 Value 23

2019 Value 25

2020 Value 25

2020 Milestone 15

2021 Target 25

2017 Value 6.1%

2018 Value 16.5%

2019 Value 23%

2020 Value 27%

2020 Milestone 29% (27)

2021 Target 36% (34)
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17%
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13%

18%
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17%

44%
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40%

13%

14%

6%

36%

33%

47%

12%

43%

13%
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1.g.1

2.c.2
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Gender-based violence in emergencies 

Percentage of UNICEF-targeted 
women, girls and boys in 
humanitarian situations provided 
with risk mitigation, prevention 
or response interventions to 
address gender-based violence 
through UNICEF-supported 
programmes 

100%

70%

97%

100%

66%

92%

91%

49%

91%

133%

112%

111%

56%

70%

147%

210%

74%

97%

94%

66%

94%

68%

144%

132%

109%

131%

91%

82%

0% 50% 100% 150% 200% 250%

EAPR

ECAR

ESAR

MENAR

LACR

SAR

WCAR

Child marriage and early unions

Number of adolescent girls 
receiving prevention and care 
interventions to address child 
marriage through  
UNICEF-supported  
programmes (UNFPA, 
UN-Women)

19 756

172 098

1 258 463

2 517

85 623

3 844 446

647 046

 500 000  1 000 000  1 500 000  2 000 000  2 500 000  3 000 000  4 000 000 3 500 000

EAPR

ECAR

ESAR

MENAR

LACR

SAR

WCAR

2017 Value 91%

2018 Value 103%

2019 Value 116%

2020 Value 98%

2020 Milestone 80%

2021 Target 80%

2017 Value 1 636 380

2018 Value 4 885 059

2019 Value 5 678 481

2020 Value 6 029 949

2020 Milestone NA

2021 Target 7 475 000

3.a.6

3.5

2017 2018 2019 2020

2017 2018 2019 2020
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Number of institutions:

(a)(i) schools with separate 
sanitation facilities for girls 
and boys, delivered through 
direct UNICEF support.

Number of institutions:

(b) schools with menstrual 
hygiene management services;
through UNICEF-supported 
programmes

Dignified menstrual health and hygiene

0 1 000 2 000 3 000 4 000 5 000 6 000

556
837

1 702
2 165

18
32
61
126

1 321
1 331

1 854
2 286

1 561
771

260
372

3 813
205

1 421
2 032

1 781
2 585

3 391
4 689

1 644
1 949

4 305
5 168

EAPR

ECAR

ESAR

MENAR

LACR

SAR

WCAR

2017 Value 10 694

2018 Value 7 710

2019 Value 13 012

2020 Value 16 838

2020 Milestone 17 000

2021 Target 20 000

2017 Value 3 576

2018 Value 17 949

2019 Value 38 444

2020 Value 48 400

2020 Milestone 45 000

2021 Target 50 000

4.b.1

7 725

0 5 000 10 000 15 000 20 000 25 000 30 000 35 000
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1 137
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103
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10 652

2 019

1 953
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3 939

308
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32295

1 256

104

3 609

146

1 920

26 562

4 847
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MENAR
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Gender in programme 
strategies and 

institutional systems 
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Output indicators Baseline 2018 
Value

2019 
Value

2020 
Value

2020 
Milestone

2021  
Target

Change strategies

H2.a.1. Percentage of United Nations System-
wide Action Plan on Gender Equality and the 
Empowerment of Women minimum standards 
met or exceeded

73% 76% 82% 88% 80% 87%

H2.a.2. Percentage of country offices that 
conducted a gender analysis as part of CPD 
development

39% 43% 55% 59% 57% 77%

Percentage of CPDs approved in the reporting 
year that meet or exceed standard of 
excellence on gender equality 

NA 83% 76% 86% 80% 80%

H2.a.3. Percentage of country offices that 
meet organizational standards on gender 
mainstreaming in programme implementation

53% 49% 62% 70% 60% 80%

H5.b.3. Number of additional countries that 
meet organizational benchmarks for at least 
two family-friendly policies that include both 
the public and private sectors

NA NA NA 6 1 3

Organizational effectiveness and efficiency (ENABLERS)

E3.a.1. Percentage of female staff among:a 

International professional staff

b) P2 60% 60% 59% 62% 54%

e) P5 44% 44% 42% 44% 50%

National staff

g) NO-B 43% 43% 45% 45% 50%

i) NO-D 49% 51% 48% 48% 50%

High-level posts

k) D1 43% 40% 47% 50% 50%

l) D2 57% 58% 51% 48% 50%

m) ASG and USG 40%  80% 50% 60% 60%

General service staff

n) G2 4% 4% 4% 9% 8%

o) G3 10% 11% 9% 9% 15%

q) G5 67% 67% 68% 67% 50%

E3.b.3. (b) Percentage of relevant staff 
who have completed relevant learning 
programmes on gender-responsive 
programmingb 

8% 32% 64% 75% 80% 

Percentage of expenditures on programming 
with a primary focus on gender equality  

11% 14% 14% 20% 15 %

a Staff categories: P = Professional level; NO = National Officer; D1 = Director level; ASG = Assistant Secretary-General; 

USG = Under-Secretary-General; and GS = General Service.
b Relevant staff are those who are considered to be gender focal points. 



90 Gender Equality 

E3.a.1

Gender parity

Gender capacity-building

Percentage of 
relevant staff who 
have completed 
relevant learning 
programmes, including 
(b) gender-responsive 
programmingc

Percentage of female staff 

E3.b.3 

2017 Value 8%

2018 Value 32%

2019 Value 64%

2020 Value 75%

2020 Milestone 75%

2021 Target 80%
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0% 20% 40% 60% 80% 100% 120%
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29%

43%

72%

26%

27%

86%

48%

93%

71%

105%

63%

53%

88%

63%

21%

19%

41%

30%

36%

63%

30%
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70%
79%

59%

49%

60%

50%

52%
51%

44%
42%

40%
47%

51%
58%

80%
50%

79%

62%

49%

52%

44%

50%

48%

60%

2018 2019 2020

2017 2018 2019 2020

c  Relevant staff are those who are considered to be gender focal points.
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2016 Baseline 73%

2017 Value 73%

2018 Value 76%

2019 Value 82%

2020 Value 88%

2020 Milestone 80%

2021 Target 87%

Organizational effectiveness and efficiency (ENABLERS)

Percentage of United Nations 
System-wide Action Plan 
on Gender Equality and the 
Empowerment of Women 
minimum standards met or 
exceeded

H2.a.1

Accountability through inter-agency reporting framework

67%
73%

76%
82%

88%

0%

20%

40%

60%

80%

100%

2016 2017 2018 2019 2020

The Gender Action Plan institutional and implementation benchmarks track country-level gender analysis, the 
implementation of gender priority results, monitoring, resourcing, capacity and accountability. The Gender 
Action Plan implementation benchmarks measure whether a country office meets organizational standards for 
the implementation of the Plan at the country level. Data are sourced from the strategic monitoring questions and 
VISION.
 
The Gender Action Plan institutional and implementation benchmarks are as follows:
1. Gender programmatic review
2. Gender integration into country programme documents (CPDs) and programme strategy notes 
3. Identification of gender results in CPD results and resources framework: 
 3 (a) integrated results, and 
 3 (b) adolescent girls’ priorities
4. Gender-tagged standard indicators
5. Accountability structure for implementing gender priorities
6. Definition of responsibility for gender results
7. Gender expenditure
8. Gender staffing
9. Gender parity 
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Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

East Asia and the Pacific

Europe and Central Asia

100%

86%

71%

90%

100%

76%

62%

81%

81%

2019 2020

100%

86%

71%

79%

79%

86%

36%

57%

100%

2019 2020

Eastern and Southern Africa

2019 2020

Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

2019 2020

98%

80%

59%

85%

77%

84%

57%

80%

74%

Global

100%

81%

48%

81%

62%

90%

95%

86%

95%

GPR 
integration

51%

GPR 
integration

50%

GPR 
integration

67%

GPR 
integration

57%
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Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

Gender Programmatic 
Review

Accountability

Parity

Gender  
indicators

Responsibilities  
across sectors

Integrated 
resultsStaffing

Adolescent 
girls’ targeted 
results

Expenditure

Latin America and Caribbean

96%

75%

46%

83%

96%

75%

67%

58%

58%

100%

75%

94%

63%

81%

88%

75%

63%

81%

96%

75%

54%

88% 17%
100%

92%

92%

67%

100%

88%

88%

88%

75%

100%

38%

88%

63%

Middle East and North Africa

West and Central AfricaSouth Asia

2019 2020

2019 2020

2019 2020

2019 2020

GPR 
integration

33%

GPR 
integration

44%

GPR 
integration

75%

GPR 
integration

46%



94 Gender Equality 

Percentage of expenditures on 
programming with a primary 
focus on gender equality  

Number of staff occupying gender-related positions

Gender staffing and capacity across the organization 

Programme expenditures on gender results

78

86

117

119

121
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20
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30

33
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17
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2016 Baseline

2017 Value
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2019 Value 

2020 Value

8.9%

10.7%

14.1%
14.2%

20.8%

7.0%

9.0%
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13.0%

15.0%

17.0%

19.0%

21.0%

2016 2017 2018 2019 2020

2017 Baseline 10.7%

2018 Result 14.1%

2019 Result 14.2%

2020 Result 20.8%
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