
Update on the context and situation of children
2020 saw major damage caused by COVID-19, severe drought in the Mekong Delta and 
unprecedented floods in the Central Region. By November, COVID-19 had negatively affected 
Vietnam’s economy, particularly the service sector and manufacturing, with the growth rate in the first 
quarter the lowest in three decades. Vietnam's prudent, low-cost approach to combating COVID-19 
delivered impressive results: 1,505 confirmed cases of COVID-19; 35 deaths; 114 cases being treated; 
and 1,353 cases recovered. The government allocated US$2.5 billion to support the most-in-need 
households with informal businesses and unstable jobs. Schools were closed for several months, 
affecting 21 million children. More than 40 million people lost or experienced reduced income, and 
major issues arose in social care, child protection and social assistance. 

COVID-19 exposed key weaknesses in health care services and systems, particularly in the state’s 
capacity for preventing and dealing with large-scale pandemics. School closures disrupted education 
for all children and revealed stark digital divide; only 17 per cent of students living in remote 
mountainous regions have internet access. UNICEF played a key role in support of Government’s 
COVID-19 response and led a UN-wide rapid assessment of the major social impacts.

The ongoing drought, water shortages and saltwater intrusion posed a significant risk to 685,558 
people in the Mekong Delta region. Of 63 provinces, 13 were affected. Floods in the Central Region 
caused economic losses estimated at more than $1.5 billion. More than 340 deaths and missing, 819 
were injured, 3,276 houses collapsed, 280,766 houses damaged, 414,451 houses flooded and 171,337 
ha of rice and crops damaged. UNICEF was instrumental in assessing needs and responding to 
these disasters.

While tackling the economic impacts of COVID-19, the government continued its policy on 
economic liberalization. It implemented enhanced measures to incentivize foreign direct investment 
and restructure state-owned enterprises. Real GDP grew by 2.6 per cent, year on year, in the third 
quarter of 2020, compared with 0.4 per cent in April–June. This was below the government’s 2020 
target of 7.1 per cent, but one of the highest in the region, and the world. It is expected to pick up in 
2021, but not to recover, as foreign investment in Vietnam continues apace. The government will 
continue accommodative social and monetary policies, however weak external demand will weigh on 
growth, as the pandemic  worsens in most countries. 

Viet Nam’s ruling Communist Party planned to meet in January 2021 for the 13th National 
Congress, which will usher in new leadership. The government is currently approving its five-year 
Socio-Economic Development Plan and key sectoral strategies, which set the development directions 
for 2021-2025. The anti-corruption fight continued, with a series of new high-profile cases being 
brought to court. Public administration reform efforts to downsize the civil servant population 
continued, negatively affecting social sectors such as health, social care and education.

More restrictive measures on civil freedom are affecting operations of non-state sectors, especially 
civil society organizations. Viet Nam continues to enhance its influence within ASEAN and the UN. 
Its 2020 Chairmanship of ASEAN proved successful, despite the travel restriction, with important 
ASEAN agreements in the areas of social work, digital transformation of education systems and social 
protection. Viet Nam hosted a high-level conference on Women, Peace and Security and will remain a 
non-permanent member of the UN Security Council in 2021.

Viet Nam continued to experience rapid demographic and social change. Its population reached 
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almost 96 million in 2019 and is expected to expand to 120 million before 2050. Currently, 70 per cent 
of the population is aged under 35, with a life expectancy of 76 years, the highest among countries of 
similar income levels in the region. The population is rapidly aging, and the number of children is 
declining. An emerging middle class is expected to reach 26 per cent of the total population by 2026 
(from 13 per cent currently).

Viet Nam continued to enjoy and endeavoured to sustain its high Human Capital Index, with 
most of the Sustainable Development Goal (SDG) targets on health, education and poverty expected to 
be achieved by 2030. Viet Nam ranked relatively high on the SDG Index 2020 (49 of a total 169 
countries, a step below China and many steps higher than Malaysia).

Urbanization and industrialization continued to expand, negatively impacting the environment. 
Air pollution  and waste, especially plastic and water pollution, reached alarming levels. For example, 
Vietnam is among the top 10 countries in the world with the worst air quality. The media was more 
vocal and proactively shared data on environmental pollution; however, the government is slow to 
implement any significant measures to control and alleviate the situation. Climate change and 
environmental pollution are set to become imperative issues for the government to address. These 
issues will impact economic growth, for example the choice of workplace of foreign workers, and thus 
the quality of foreign direct investment.

Viet Nam made considerable progress towards gender equality, closing gender gaps in education, 
reducing maternal mortality and expanding economic opportunities for men and women. For example, 
the 2019 World Economic Forum ranked Viet Nam 6th out of 57 countries regarding the rate of 
women entrepreneurs. However, inequalities remain in employment, wages and access to resources 
and women’s representation in decision making. High rates of domestic violence against women and 
girls and sex-selective abortion pose major obstacles to achieving gender equality. The recent survey 
on violence against women shows that 63 per cent of women aged 18-49 years experienced at least one 
form of violence in their lifetime. Of those, 90 per cent never sought help.

Violence, sexual abuse and trafficking of boys and girls are recognized by the government as 
major challenges and are widely reported in the media. The government at the highest levels is 
demonstrating its commitment to addressing these problems with decisive action. At the request of the 
National Assembly, the government is creating a list of child protection indicators and will gather data 
to report on them, as official data on child abuse and trafficking are still under-reported.

Major contributions and drivers of results
COVID-19, drought and severe flooding exacerbated children’s existing vulnerabilities to abuse, 
violence and exploitation. In response to strict COVID-19 quarantine policies, UNICEF supported the 
Government to rapidly develop and distribute guidelines on safeguarding children and women from 
violence, and communication messages on mental health and psychosocial support in 393 quarantine 
centres and social protection centres. These reached 4 million adults and children. UNICEF launched 
the #BlueHeart campaign to raise public awareness and call for action to prevent and protect children 
from violence, working with the Ministry of Labour Invalids and Social Affairs (MoLISA), UN 
agencies and international non-governmental organizations. This campaign achieved 100 million 
views. UNICEF also supported MoLISA to develop a training programme on mental health and 
psychosocial support for children impacted by emergencies. 

UNICEF’s advocacy secured political commitment to address violence against children (VAC) 
with the passing by the National Assembly (NA) of a ground-breaking Resolution on Strengthening 
Measures to Prevent and Respond to VAC and a subsequent action plan approved by the Prime 
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Minister. UNICEF also contributed to government passing several decrees and sectoral plans on social 
welfare, law enforcement, education and health, with coordinated actions on VAC. These included the 
Ministry of Public Security’s Plan of Law Enforcement on Prevention and Response to VAC 
2020-2025, which establishes child-friendly police interview rooms in 40 provinces. 

In 2020, UNICEF supported MoLISA in the development of new national programmes for children, 
including the National Programme on Social Work 2021-2030, the National Child Protection 
Programme 2021-2025, and National Programme on Child Labour Prevention and Elimination 2021-
2025. These programmes will result in improvements to the social service workforce and improved 
services for vulnerable families and children, via strengthening multi-sectoral approaches and address 
social norms. UNICEF also supported government to develop the National Programme on the 
Protection and Support for Children’s Healthy Interaction in Cyberspace 2021-2025.

Family and juvenile courts were rolled out in 38 cities and provinces, increasing institutional 
capacity on child justice. Child-friendly and gender-sensitive investigation and adjudication 
procedures for cases involving sexual violence against children were improved to increase the 
likelihood of child survivors receiving just and effective remedies. A university juvenile justice 
course was launched and incorporated into the curriculum of the Hanoi Law University. 
UNICEF supported the Ministry of Justice to develop an in-service training programme for lawyers 
and legal aid officers assisting in cases involving child offenders, child victims of sexual abuse and 
women survivors of gender-based violence. UNICEF revitalized its partnership with the Ministry 
of Public Security through capacity building on child-friendly police investigations and 
interviewing techniques at national and provincial levels.

Cooperation with the Ministry of Health (MOH) was critical to address COVID-19 and other 
emergencies. UNICEF supported MOH to conduct rapid assessments, issue guidelines and organize 
virtual and in-person training for health workers in prevention and control of COVID-19, and continue 
providing health and nutrition services during the pandemic. UNICEF assisted government to procure 
and distribute personal protective equipment and critical supplies, including hygiene items for health 
facilities, communities and schools. Outreach sessions to deliver health, nutrition and immunization 
services to pregnant women, mothers and children in the most vulnerable provinces resulted in: 
848,000 newborns (412,128 girls) receiving early essential newborn care; 1,170,000 children (568,620 
girls) being fully immunized; 144,000 people, of which 1,100 were pregnant women and 124,500 were 
children under 5 years (60,507 girls) receiving antenatal care, micronutrient supplementation and 
infant and young child feeding counselling, screening and treatment of severe acute malnutrition. More 
than 2 million children under 18 years (978,000 girls) benefiting from hand sanitizers, soaps, ceramic 
water filters, water tanks and awareness messaging on infection prevention and control of COVID-19. 

2020 was an important year for immunization. MoH strengthened the cold chain at provincial level for 
the Expanded Programme on Immunization through co-financing from GAVI implemented by 
UNICEF. Support for cold chain equipment will be extended to the district level in 2021. With 
UNICEF technical assistance, MoH obtained GAVI support to deploy IPV second doses and Rota 
vaccines through the routine immunization programme over the next five years. UNICEF is supporting 
MoH to develop a national action plan to deploy COVID-19 vaccines through the COVAX facility and 
other mechanisms. 

Data on nutrition was enhanced with UNICEF technical support to a national survey on nutrition by 
MOH which revealed reductions in stunting among children under-5, but growing inequities (e.g. the 
national stunting rate is 19.6 per cent versus 37.4 per cent in the Northern Mountains). With UNICEF 
support, MOH added severe acute malnutrition (SAM) indicators to the Health Statistics Yearbook and 
proposed an article to provide therapeutic products for SAM treatment in the draft amended Law on 
Examination and Treatment. It also finalized a basic nutrition package, including integrated 
management of acute malnutrition interventions to be paid by local budget or health insurance.  Ho Chi 
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Minh City health and private sector partners committed to strengthening their support to female 
workers with optimal recommended breastfeeding practices in the workplace.  
 
A water and sanitation brief was developed and released with  partners, constituting a solid foundation 
for the Sanitation and Water for All Finance Ministers meeting where Viet Nam  recommitted to 
financing WASH in the most vulnerable provinces. 

Support to sub-national integrated planning continued, with 58 provinces developing and 
implementing plans for integrated early childhood development and 20 doing so for the triple 
elimination of mother-to-child-transmission of HIV, syphilis and hepatitis B.  

The Ministry of Education and Training (MoET), together with UNICEF, accelerated pre-pandemic 
efforts on digital transformation of the education system and quickly moved to online teacher training 
and learning, using Microsoft Teams and Viettel. The move online brought a renewed urgency to 
reimagining education through digital learning, underscoring the country’s stark digital divide: 
67 per cent of school children in remote areas without online learning opportunities. MoET, 
supported by UNICEF and private sector partners, produced online videos and learning aids for 
students and teachers that illustrated child-friendly, inclusive and gender-sensitive best teaching 
practices. For children without internet access, these online lessons were recorded and broadcast 
on television. This benefitted 20.9 million Vietnamese students (10.2 million girls). UNICEF 
supported ethnic minority children living in the most remote and under-served areas to access 
online learning by adding subtitles in multiple languages and sign language interpretation to 
video lessons and other digital resources.

The government asked UNICEF to nurture the entire digital-educational ecosystem, creating a digital 
backbone across students’ learning. UNICEF supported the government to develop a 
Transferable Skills and Digital Literacy Framework and facilitated the participation of leading 
tech companies, academia and youth representatives during the development process in 2020. 
This framework is an integral component of the next 10-year national education sector plan and 
budget. It will set competency standards and promote digital literacy and transferable/life skills 
curricula for pre-school to upper secondary, as well as technical and vocational education and 
training. In 2020, with UNICEF support, MoET launched its roadmap towards a new gender-
responsive social emotional learning curriculum based on international standards and in support 
of increased parental involvement in the development and well-being of their young children.

Through leveraging its role as Education Stakeholder Coordinator, UNICEF was successful in 
influencing the new draft Education Strategic Plan 2021-2030, by conducting a “Disability-Inclusive 
Education Sector Analysis” which resulted in equity-focused provisions included in the draft plan.In 
2020, the government accelerated the development of its 10-year national development strategy. 
UNICEF amplified its advocacy on investing in human capital development in the draft 2021-2030 
Socio-Economic Development Strategy, the 2021-2025 Socio-Economic Development Plan, the 2021-
2030 National Finance Strategy and the 2021-2030 National Plan of Action on Children. These 
highlighted and set targets to address the unfinished agenda on children, including nutrition, education, 
health care, water supply, child and social protection, and emerging issues such as climate change and 
the urban agenda. Strong partnerships with selected poorest provinces resulted in key targets and 
indicators on children being integrated into draft provincial socio-economic development plan
s. In Da Nang City, an aspiring child-friendly city, the Situation Analysis of Children and Adolescents 
was launched and will inform the development of a new 10-year city action plan on children.  

UNICEF commissioned a rapid assessment of the social and economic impacts of COVID-19 on 
children and families and coordinated the joint UN analysis of the social impacts of COVID-19 on 
vulnerable people, leading to joint advocacy to safeguard social spending and provide inclusive and 
resilient social services.
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UNICEF continued to support strengthening the national social protection system to expand 
coverage to more children, particularly those aged 0–3 years. Under the SDG Fund for Social 
Protection, implemented jointly with ILO, UNFPA and UNDP, UNICEF supported MoLISA to assess 
social assistance needs of children and families in all 63 provinces. UNICEF led research on the 
revision of Decree 136, contributing to high-level advocacy with NA, MoLISA, MOF and the Ministry 
of Planning and Investment, as well as development partners and international financial institutions. 
Using evidence and advocacy briefs, UNICEF engaged in strategic dialogue with the International 
Monetary Fund in advance of the Article IV mission. This culminated in the Fund’s recommendation 
to sustain social spending and expand social protection  to stem the - long-term impacts of COVID-19. 
To strengthen the national social assistance system to be more shock-responsive, UNICEF and FAO 
assisted MoLISA to conduct a feasibility analysis on cash assistance for children in emergencies. 

UNICEF continued technical support to finalize new national standards on multi-dimensional 
child poverty (MDCP) measurement, based on key areas of children rights including nutrition, 
health, education, child protection and participation, as part of a new national plan for revising 
MDCP measures for 2021-2025. 

UNICEF led the UN Country Team’s confidential report on the implementation of the 
Convention on the Rights of the Child (CRC) and the pre-sessional working group. The State Party 
Report will be considered by the Committee in September 2021; recognizing progress and gaps in 
child rights implementation, including Viet Nam’s definition of the age of the child. An important step 
was UNICEF worked with the National Assembly on the revised Youth Law to include a clause to 
guide the government on strengthening mechanisms and policies for children aged 16–17 years.

UNICEF Viet Nam saw exponential growth on social media on a range of programme priorities, and 
communication for development (C4D), advocacy, fundraising and partnership objectives. UNICEF 
Viet Nam reached an average 32 million people monthly, or half the social media users in the country. 
In less than two years, the office has more than doubled its digital supporters, from 157,000 in 2018 to 
nearly 350,000 in 2020. During the COVID-19 pandemic and social distancing period, UNICEF 
launched a strategic partnership with Tik Tok, while the #onhavanvui campaign garnered 10.7 billion 
views. The digital growth was mostly organic, through data-driven content, creativity, partnerships and 
editorial quality. This achievement reinforced the organization’s digital leadership in Viet Nam.

Following the 2019 Gender Programmatic Review, 2020 saw implementation progress on most of the 
review’s recommendations. Gender-responsive programming priorities were included in 
UNICEF’s education interventions, focusing on learning needs and tackling the digital divide of 
the most vulnerable boys and girls. UNICEF introduced Augmented and Virtual Reality (AVR) 
education solutions in Viet Nam’s remote mountainous provinces, where students do not benefit 
from teachers qualified in science, technology, engineering, and mathematics (STEM) subjects. 
The AVR is empowering 28,500 children (13,750 ethnic minority girls). 

The office gender task force, led by the Deputy Representative (Programme), was established with 
members from all sections. An annual Gender Action Plan was developed, capturing key actions to 
accelerate gender results. 

Adolescent participation went to scale this year. Some 28,500 teachers from lower secondary schools 
and technical and vocational training centres were trained to set up and facilitate social innovation 
clubs. As a result, 631,379 adolescents (48 per cent girls) participated and are now able to identify 
community problems and take a human-centred design approach to developing and testing solutions. In 
Ho Chi Minh City, through partnerships with the Saigon Innovation Hub and NGOs, some 2,200 
adolescents participated in initiatives on urbanization, pollution and violence.

In addition, some 1,525 adolescents (56 per cent female) participated in research on challenges and 
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opportunities around the digital transformation of education. Recommendations were shared during the 
ASEAN-UNICEF Conference on Digital Transformation of Education Systems and integrated into a 
Joint Statement. The ASEAN Secretariat for Education committed to translate these recommendations 
into reality, engaging children and adolescents in this process. UNICEF also supported adolescent 
engagement in the development of the Regional Plan for Inclusive Green Economy through 
Empowerment and Participation of Young People in the Greater Mekong, which was launched by 
UNICEF and UNESCO.

In 2020, UNICEF promoted more systematic engagement of children and youth in climate policy 
and actions, including through partnership with the Central Youth Union and provincial youth 
unions by reinforcing the capacities of children’s councils – including in decision-making processes 
and engaging in the World Children’s Day celebrations. 

Viet Nam activated its World Children’s Day campaign in October with the theme “Reimagine a 
greener and cleaner Viet Nam for every child”. Iconic sites in Da Nang and Ninh Thuan were turned 
blue to mark the occasion. The month-long campaign mobilized over 200,000 children and young 
people across the country to express their views about climate change and the environment on national 
television, and to take action through community-led greening activities and online challenges. 
Children and young people also engaged with decision makers, including the Minister of MoET and 
business leaders about their role in shaping a better future for children. 

UNICEF increased evidence and policy analysis on climate change and children, including a Climate 
Landscape Analysis for Children (CLAC) undertaken with the Ministry of Planning and Investment, 
and informed national climate commitments (NDC) and strategic planning frameworks and 
amendments, including to the Law on Natural Disaster Prevention and Control.  The evidence and 
analysis were utilised in UNICEF advocacy to ensure that Viet Nam’s Nationally Determined 
Contributions recognize the impacts of climate change and natural disasters on child rights. Such 
efforts set the stage for UNICEF’s engagement in climate financing dialogue including tapping into the 
Green Climate Fund (GCF) resources, where the CO supported the development of a draft GCF 
readiness proposal concept for climate vulnerability of children in Mekong Delta. UNICEF assisted 
MARD in developing comprehensive national resources on safe, clean and green community models 
for the Community Disaster Prevention Force. At sub-national level, UNICEF supported Ninh Thuan 
province to integrate indicators on child vulnerability to disaster and climate risks in the provincial 
Socio-Economic Development Plan 2021-2025. 

Thanks to UNICEF ‘s technical advice on curriculum reform, the MoET has made an online training 
course on climate change and children mandatory for its 1.1 million teachers. UNICEF supported the 
development of the UN-accredited teacher training—adapted to the Viet Nam context—which 
highlights the impacts of climate change and air pollution on children and youth, and measures to 
strengthen resilience. UNICEF also supported on climate-smart Education framework, as part of the 
new Education sector Master Plan. 
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UN Collaboration and Other Partnerships
In 2020, UNICEF bolstered partnerships with the UN across a range of strategic areas. Of note was the 
strengthened partnership with UNFPA which included: technical and financial contributions to the 
MICS 6; a joint UNFPA, UNICEF and UN Women partnership on violence against women and 
children in the context of COVID-19, with funding from Australia’s Department of Foreign Affairs 
and Trade; and through the joint SDG Fund on Social Protection. The major project on child justice 
between UNDP and UNICEF, funded by the EU continued to progress well, with successful joint 
advocacy on the Law on Handling of Administrative Violations to remove harmful provisions 
facilitating the placement of children in reformatories and compulsory detoxification centres. 

The 2020 emergencies provided an opportunity for UNICEF to revitalize emergency sector 
coordination groups which it leads on WASH, nutrition, education and child protection, ensuring that 
UN and INGO partner emergency responses were well coordinated with Government, timely and 
effective. In addition, UNICEF initiated regular coordination with the 4 major child-focused INGOs to 
share information and coordinate COVID-19 responses. UNICEF has successfully built partnerships  
to increase climate finance towards child-centred programmes in Viet Nam. 

UNICEF established a new partnership with the Global Green Growth Institute (GGGI) for innovative 
clean energy financing for schools, to develop solar-power supply to schools, targeted to be scaled up 
nationally with co-benefits for child health.

The partnership between UNICEF and the Vietnam Chamber of Commerce and Industry 
(VCCI) was strengthened: Around 200 representatives of businesses and associations, non-
governmental organizations, academia and government stakeholders joined to discuss child rights and 
business issues through intensive consultations. A further 169 companies and 20 stakeholders 
contributed via an assessment led by VCCI on employability skills gaps, focusing on marginalized 
young people. 

2020 brought new partnership opportunities under the umbrella of ASEAN, thanks to Viet 
Nam’s chairmanship. This included effective partnership with ASEAN’s Commission on the 
Promotion and Protection of Women’s and Children’s Rights, which led to the development of the 
Hanoi Declaration on Strengthening Social Work Towards Cohesive and Responsive ASEAN. The 
declaration was approved at the ASEAN summit in November 2020. This is the first declaration of its 
kind in the region, committing ASEAN member states to invest in social work and plans to 
professionalize and expand the workforce. An ASEAN virtual High-Level Ministerial Conference on 
Digital Transformation of Education Systems was held in October 2020. Organized by MoET, 
UNICEF Viet Nam, UNICEF EAPRO and the ASEAN Secretariat, the event brought together 
education ministers of 10 ASEAN countries, SAP, academia, development partners and young people, 
to discuss how education systems could be made more resilient through digital transformation and 
fostering digital literacy and transferable skills. UNICEF also supported government to organize the 
ASEAN Third High Level Conference on Social Protection in close collaboration with EAPRO. 

Lessons Learned and Innovations
COVID-19 highlighted the need for virtual approaches to learning and training. Due to 
COVID-19 travel restrictions and bans on social gatherings, traditional face-to-face training was 
impossible. At the same time, enhanced awareness, knowledge and skills on hygiene and infection 
prevention and control were more important than ever before. UNICEF therefore developed and 
conducted virtual training in these areas for essential workers in the health and education sectors. All 
courses achieved ratings of over 8.5/10 (from participant satisfaction surveys) and showed significant 
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increases in knowledge between pre- and post-tests. Not only was the training appreciated, it enabled a 
broader, more inclusive and cost effective reach to many more frontline workers. Likewise, much of 
the year’s child protection training was conducted online, including for 130 master trainers on psycho-
social support and case management from social welfare, education and health sectors. These trainers 
are now training front line workers in those sectors. Such online training demonstrated great potential 
to be further utilized in routine programming.

Beyond traditional training, COVID-19 boosted digital literacy and education system transformation, 
with the use of virtual platforms for ASEAN events, monitoring visits, youth consultations and training 
becoming the norm. The urgency of online working took UNICEF and the government’s digital 
learning agenda to a higher level, in a rapid and inclusive manner.

The value of pre-positioning of emergency supplies was recognized in 2020, when COVID-19 and 
two natural disasters hit Viet Nam. UNICEF implemented a major supply response to the 3 
emergencies that struck Viet Nam in 2020 – drought in Mekong Delta, floods in the central coastal 
region and COVID-19.  Supplies were predominantly for WASH – water filters, water tanks, soap and 
hand sanitizers, and dignity kits. In addition, personal protective equipment, nutrition supplies 
(screening tools and RUTF) and ECD kits were procured over the course of the year. Procurement was 
done through a mix of direct local procurement, cash transfer to partners, orders from Supply Division 
(SD) and off-shore contribution in-kind (CIK).  The year provided some valuable lessons learned on 
ensuring a rapid emergency supply response in Viet Nam. Regardless of the procurement method, 
there were genuine difficulties in getting supplies to target beneficiaries in a timely manner. These 
included: low commitment of government agencies to activate emergency protocols to fast-track 
administrative procedures; UNICEF’s heavy dependence on offshore supplies, resulting in long transit 
times; capacity of local suppliers to quickly produce and deliver supplies; and limited flexibility of 
internal processes and procedures, even during emergencies. Based on these lessons, the office is now 
planning the pre-positioning of supplies for more efficient and timelier emergency response.

UNICEF successfully leveraged major work on data this year as one of its key change strategies. 
This is especially relevant and effective in a MIC country like Viet Nam. We have learnt through clear 
evidence collected from tracking our website and social media that the government and the public are 
using data and evidence from UNICEF as a key source for public awareness and policy advocacy on 
all issues related to children. Our work on data include technical and financial support for the National 
Survey on Nutrition and the SDG Survey on Women and Children (MICS 6). MICS 6, conducted for 
the first time through virtual training by RO and HQ resource persons, will provide substantial data for 
SDG reporting and monitoring on women and children in Viet Nam, with additional data on water 
quality, Demographic and Health Survey indicators and broader coverage of major cities and key 
ethnic minority groups. UNICEF supported the government to appraise and endorse the first National 
List of Children Indicators, in line with the SDGs. 
 
Delivering programming in minority languages is critical to effectively supporting and engaging 
with ethnic minority children and parents. This requires communication materials, training and 
learning programmes and social services are made available in ethnic minority languages and are 
delivered by ethnic minority staff and collaborators who speak the language and understand the local 
context. This was a key lesson of the holistic parenting programme, reviewed in 2020 and the 
COVID-19 response.

Some key factors drove this year’s growth in social media. Investment in the creation of innovative, 
engaging, fact-based professional multimedia assets tailored to platforms and targeted to specific 
audiences boosted engagement at a time when people were spending more time online and looking for 
trusted information. Adapting content to ethnic minority languages and sign language also ensured that 
messages reached and engaged the most vulnerable children.
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Collaboration with influencers allowed millions of new users to be reached, and the influencers 
mobilized their fans to share life-saving information in engaging and entertaining ways. The 
combination of engaging content and strategic social media management positioned UNICEF as a 
trusted voice for children and enhanced the UNICEF brand. The 2020 Brand Barometer Survey in Viet 
Nam showed that UNICEF was one of the two best known and most trusted organizations in the 
development and humanitarian sector, with 93 per cent total brand awareness and a level of trust at 87 
per cent. 

A strategic approach and investment in digital communication changed the way UNICEF Viet Nam 
works in the digital space and strengthened its presence in a highly competitive market. UNICEF 
reached, engaged, and influenced every day a fast-growing audience, consolidating its presence as a 
thought leader in the digital world. The integrated approach to communication proved effective in 
supporting C4D efforts, while also enhancing the brand, engaging an increasing number of supporters, 
and creating a favourable environment for policy advocacy. In a context where there is growing 
mistrust of information, UNICEF’s brand and high trust by the population contributed to reinforcing 
public health messages.
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