
Update on the context and situation of children
In 2020 COVID-19 pandemic caused an unprecedented health and socio-economic crisis all across the 
world, including in Bosnia and Herzegovina (BiH). It was an extremely challenging year for everyone: 
young children, adolescents, families and communities. BiH recorded the first two cases of COVID-19
 in early March 2020. Subsequently, the BiH Council of Ministers declared a state of emergency, 
followed by the introduction of various measures to contain the spread of COVID-19 such as 
lockdowns and school closures. As the number of cases rose, the pandemic caused the loss of lives and 
livelihoods across the country. By the end of the year, BiH had confirmed a total of 111,642 
COVID-19 cases and 4,072 deaths (zero child deaths were reported), according to official figures. 
 
The pandemic revealed the existing systemic challenges in the country, not only in the fragmented 
health system but also in all other sectors, with limited access to various social services for a 
significant part of the population. As for the economy, estimates suggest a drop of between four and 
six percent in Gross Domestic Product in 2020, as compared to 2019. Many have lost their job or are at 
risk of becoming unemployed. This is particularly affecting young people and is likely to further 
decrease youth employment, which was 19.7 percent in 2018, according to the latest Labour Force 
Survey, with one in four young people (aged 15-24) neither in education, employment or training. 
Significant gender gaps remain in the labour market.   
The COVID-19 pandemic affected children in several ways, most obviously in education but also in 
mental health and access to certain basic health services. At least 400,000 children saw their education 
interrupted due to school closures, with the youngest particularly affected as 82 percent of children 
were not able to attend preschool for extended periods. Throughout 2020 education authorities adjusted 
to e-learning and blended learning approaches, which often came with bottlenecks as online learning 
created a digital divide especially for children with disabilities, Roma children and those living in 
impoverished communities.
 
Other risks to children which appear to have been exacerbated by the pandemic include a heightened 
risk of cyberbullying and online sexual abuse and exploitation, and other forms of violence against 
children. Furthermore, some studies indicate a need among adolescents for more mental health and 
psychosocial support. Limited access to such type of services was one of the findings from a Social 
Impact Assessment. A significant part of the population lacked access to a health service provider 
within the primary health care services (24 percent), hospital services (18 percent), mental health care 
services (10 percent), and social protection services (13 percent).
 
According to UNICEF’s 2020 updated Situation Analysis of Children in BiH, the country’s 
almost 620,000 children (0-17 years) represent about 18 percent of the total population and 
adolescents (10-19 years) about 11 percent; young people aged 10 to 24 years represent 19 
percent of the population based the most recent census data. The population of BiH is among the 
most rapidly shrinking and ageing in the world, as many well-educated and young people as well as 
families continue to leave in search of better opportunities elsewhere. 
 
European Commission’s 2020 report on BiH highlighted governance-related challenges, the report 
concluded that very limited progress was made on the different European Union (EU) acquis chapters 
and the fourteen reform priorities, urging the country to accelerate efforts to strengthen its institutions 
to guarantee the rule of law, create a more enabling environment for civil society, speed up public 
administration reform, eliminate corruption, strengthen the protection of fundamental human rights and 
of minorities.
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In October 2020 the European Commission adopted a comprehensive Economic and Investment Plan 
for the Western Balkans, including a substantial investment package of up to EUR nine  billion for the 
region for the period 2021-2027, aiming to spur long-term economic recovery, support green and 
digital transition, foster regional integration and convergence with the EU.
 
BiH continued to remain a passage for refugees and migrants aiming to reach the EU countries, with 
over 16,000 recorded arriving in BiH in 2020, a 44 percent decrease compared to 2019. Government 
authorities at different levels continued to struggle in coordinating the humanitarian response, 
including provision of sufficient and adequate reception capacities. Out of an estimated 8,700 refugees 
and migrants in country by the end of 2020, only about 5,700 were accommodated in temporary 
reception centres and other formal accommodation. This included about 15 percent children (19 
percent girls), of whom seven percent unaccompanied children (UAC) (2 percent girls), while an 
estimated 3,000, including families with children and UAC, were sleeping rough and in dire need of 
humanitarian assistance. Reception capacities further decreased significantly at the end of December 
when the Lipa Emergency Tent Camp in Una-Sana Canton was closed, as it lacked the basic 
conditions for winter, and was subsequently destroyed by a fire. In particular, EU Special Measure 
funds allowed UNICEF to continue its support in the provision of essential child protection, health and 
nutrition services.
 
Following the 2019 issuing by the Committee on the Rights of the Child (CRC) of the Concluding 
Observations on the combined fifth and sixth reports of Bosnia and Herzegovina, UNICEF supported 
the Ministry of Human Rights and Refugees to develop the 2020-2024 BiH Action Plan for Monitoring 
the Implementation of the CRC Concluding Observations. It includes measures in several areas such as 
enhancing the coordination of the CRC’s implementation, ensuring non-discrimination, the best 
interests of the child, addressing abuse and neglect, improving education, juvenile justice and 
children’s standard of living.
 
In 2020 the Sustainable Development Goals (SDG) Framework for BiH was finalised and prepared for 
submission to the BiH Council of Ministers in 2021. A SDG Roadmap was developed and published, 
while work towards the 2030 SDG Agenda continued through stakeholder consultations. The 2021-
2025 UN Sustainable Development Cooperation Framework (UNSDCF), guided by the imperative of 
‘leaving no one behind’ was approved by the Council of Ministers.

Major contributions and drivers of results
In 2020, UNICEF’s major focus was the COVID-19 response, while strengthening systems in all 
programme areas to ensure resilience for future emergencies. Most of the interventions outlined in the 
2020 programme work plans and the Annual Management Plan were reprioritization for the response 
and the majority of the revised targets achieved during the year. 
 
Every Child Survives and Thrives 
 
The COVID-19 pandemic has had a significant impact on the health sector in BiH. Following the 
declaration of emergency, UNICEF immediately acted to support the government response to prevent 
the spread of COVID-19 by procuring and distributing critical hygiene supplies to where it was most 
needed, including health facilities, public health institutes, centres for social welfare, children’s homes, 
detention centers, homes for children with disabilities, kindergartens, refugees and migrants and Roma 
communities, benefiting at least 80,000 people. Half a million masks were distributed to schools and 
critical frontline workers.
 
To help government partners better communicate with communities on COVID-19 prevention 
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measures, UNICEF provided technical support through deploying three consultants to relevant 
government authorities, ensuring that COVID-19 prevention messages were communicated 
appropriately. Additionally, UNICEF conducted its own risk communication campaigns through 
available channels, including social media, reaching over two million people. 
 
An Infection, Prevention and Control programme was set up to support health facilities and schools 
reaching over 100 professionals. Successful procurement and deployment of COVID-19 vaccines is a 
crucial step in slowing and stopping the spread of COVID-19 and UNICEF has been at the forefront 
supporting government to procure and deploy COVID-19 vaccines in a safe, efficient and effective 
manner. UNICEF started a comprehensive cold chain assessment for the immunization programme to 
better advise on gaps and needs to improve the cold chain, so COVID-19 vaccines can be accepted into 
the system without any disruption to childhood immunization programmes. UNICEF was selected by 
the BiH Council of Ministers of as procurement coordinator for COVID-19 vaccines through the 
COVAX mechanism. 
 
The adoption of a new multi-sectoral 2020-2025 Early Childhood Development Strategy for the FBiH 
ensured the commitment and continuation of improving sustainable Early Growth and Development 
services in the country. 
 
Routine immunization services suffered during the COVID-19 pandemic. Preliminary data show a 
considerable drop (i.e. 38 percent for measles containing vaccine first dose in FBiH for the first 9 
months) in the already low rates of immunization. To support catch-up immunization, UNICEF 
engaged a communication consultant for the FBiH Public Health Institute, providing direct support in 
communicating the importance of immunization to communities. Considering the frequent measles 
outbreaks the country experiences, UNICEF support the development of Preparedness and Outbreak 
Response Plans for Measles. According to latest estimated overall immunization coverage in Roma 
communities is only about 5 percent. Therefore, through Roma NGOs awareness was raised about the 
importance of immunization through a door-to-door campaign reaching 1,649 families. UNICEF 
continues to support communication for social change to address the anti-vaccine sentiment and restore 
overall trust in immunization by maintaining an interactive web platform.
 
UNICEF continued to support the provision of pediatric services for refugee and migrant children 
currently in temporary reception centres as well as five Mother and Baby Corners for children under 5 
and their parents/guardians. In 2020 over 18,000 health services were provided to refugee and migrant 
children and their families. 
 
 
Every child learns
 
UNICEF supported all Ministries of Education in BiH to ensure the continuity of learning and blended 
learning approaches during the school closure because of the COVID-19 pandemic, reaching at least 
105,000 children or 25 percent of all pre-primary, primary and secondary school children. Two Rapid 
Needs Assessments on education provided real-time data and the findings were used for targeted 
programming and better coordination among partners and donors. About 5,200 children were provided 
with access to internet and were able to complete the second semester of the school year. At least 20 
webinars for 4,600 teachers were organised, covering a wide range of topics and using different digital 
tools to help teachers organise online classes, adapt learning content and ensure inclusive pedagogy.
 
Preschools were among the most affected due to COVID-19, with 82 percent of children in BiH unable 
to attend preschool because of closures between mid-March and mid-May 2020. UNICEF supported 
the development of six TV shows called ‘Kids Scientists’ which were broadcast widely with a total 
reach of 700,000. These educational series were a combination of puppetry, animation and videos, 
whereby children learned in an interactive and engaging way about viruses, diseases, hygiene and 
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prevention from real experts, other children and songs.
 
In the second half of 2020 UNICEF played a key coordinating role in collaborating with all education 
authorities in disseminating guidelines on safe school reopening, organising webinars and distributing 
hygiene supplies to schools, benefitting over 85,000 children.
 
Conducted with support from UNICEF and the Government of Norway, the findings of the Trends in 
International Mathematics and Science Study (TIMSS) 2019 showed that BiH students are performing 
below the international average in mathematics and science, with 24 percent and 22 percent of students 
not achieving the minimum level in mathematics and science respectively. While boys had a 
statistically significant higher achievement in mathematics, girls performed better in science. This 
points to the need for comprehensive education sector reform, including increasing enrollment in 
preschool, implementation of curricula based on learning outcomes, further professional development 
of teachers and special attention to children from disadvantaged families. UNICEF also supported the 
BiH Agency for Pre-primary, Primary and Secondary Education to develop learning standards for 
mathematics, science, language and history. 
 
As part of UNICEF’s humanitarian response 1,962 children on the move (668 girls) benefitted from 
non-formal education in three cantons. A total of 533 children (166 girls) also benefitted from formal 
education in five schools in Una-Sana Canton. These children were provided with learning materials 
and attended preparatory classes to ensure a quick enrollment into regular schools. The Akelius Digital 
Language Course, an online platform for language learning, was introduced as part of the non-formal 
education activities, reaching 844 (180 girls, 484 boys, 180 adults) refugees and migrants.
 
Every child is protected from violence and exploitation  
 
In 2020, UNICEF continued to support government in BiH to ensure that an increased number of boys 
and girls use a continuum of child protection services aimed at preventing and adequately responding 
to violence, abuse, exploitation and family separation, and benefit from equitable access to justice. 
With government partners at different levels, UN agencies, NGOs and CSOs, and financial support 
from the Swiss and Swedish Governments, the EU, USAID, the Spanish NatCom and the Global Fund 
to End Violence Against Children, UNICEF further strengthened the protective environment through 
critical investments in child protection systems. This was done both within UNICEF’s regular 
development programme and as part of the COVID-19 response and the humanitarian assistance to 
refugees and migrants.
 
At least 160,000 children and 250,000 caregivers benefitted indirectly, while about 24,800 children 
and 7,000 caregivers benefitted directly from UNICEF-supported child protection programmes, 
including 7,362 children identified at risk of harm and/or offending, 1,618 children in contact with the 
law (365 victims, 337 witnesses and 910 alleged offenders), and about 3,500 children on the move of 
whom 1,900 UAC. 
 
In collaboration with the BiH Ministry of Justice and UNICEF’s Europe and Central Asia Regional 
Office, UNICEF organised a Regional Conference on 'Children's Access to Justice' which took place in 
February 2020 in Sarajevo. Over 150 participants consisting of government officials and child 
protection experts from 22 countries across the Europe and Central Asia region took stock of what has 
been achieved over the past years in justice for children reforms. Young people from different 
countries across the region who had been in contact with the justice system, or are advocates for child 
rights, also participated and shared their experiences. 
 
UNICEF finalised an assessment of the social service workforce (SSW) in child protection in BiH. The 
assessment provides recommendations on how to further enhance regulatory and institutional 
frameworks, planning of the SSW, developing the SSW, supporting the SSW, developing the allied 
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systems workforce, in line with the Regional Call to Action ‘Strengthening the Social Work and Social 
Service Workforce in Europe and Central Asia as an Investment in Our Children’s Future’, and 
strengthening the SSW in the context of COVID-19. Development of long-term strategies for 
strengthening the SSW in child protection in FBiH, RS and Brcko District commenced and are 
expected to be finalised in April 2021. 
 
In partnership with the Bosnian-Herzegovinian Association of Integrative Child and Adolescent 
Psychotherapy, Ministries of Health and Social Welfare as well as Associations of Psychologists in  
and RS, UNICEF enhanced the provision of community-based MHPSS for children and caregivers, 
including capacity building of more than 600 professionals in community-based MHPSS during the 
pandemic. UNICEF also supported individual and group support, reaching directly some 14,000 
children and 2,800 caregivers; produced two films on mental health and psychosocial well-being 
during the pandemic, reaching 99,700 households; and supported the organisation of the Second 
International Congress on Child and Adolescent Psychotherapy on Psychosocial Support for  Children 
and Youth, with a focus on COVID-19.  
 
With financial support from the EU, the Spanish NatCom and UNICEF global emergency thematic 
funds, UNICEF in partnership with centres for social welfare, Church World Service, LAN 
Association, Médecins du Monde, Save the Children and World Vision ensured child protection 
support such as legal guardianship, case management and MHPSS and protection standards to 3,500 
children on the move, including 1,900 UAC, and  to the extent possible adequate reception capacities 
for UAC, including operating five designated zones in temporary reception centres. UNICEF also 
operated five child-friendly spaces and distributed winter clothes and shoes to some 1,000 children.
 
Every child lives in a safe and clean environment 
 
BiH faces the highest mortality rate in Europe due to household and ambient air pollution according to 
WHO statistics. Both short and long-term exposure to air pollutants is associated with health effects, 
especially for those with pre-existing conditions, elderly, children, those living in poverty, and other 
vulnerable populations. Although air pollution is not a dedicated programme focus, UNICEF 
contributed to several initiatives along with the international community to educate parents and 
children on the negative effects of air pollution.
 
Despite the COVID-19 pandemic, the UN Joint Programme on Disaster Risk Reduction (DRR), 
involving UNICEF, UNDP, FAO, UNESCO and UNFPA, made significant progress in capacitating 
local DRR Platforms to take a convening role in cross-sectoral disaster risk analysis and action 
planning in 10 selected locations. UNICEF supported 10 vulnerability risk assessments the findings of 
which will be used as a baseline for developing DRR Social Protection Action Plans in 2021, 
integrating shock-responsive social protection and business continuity elements.
 
Every child has an equitable chance in life
 
Building on the two policy papers developed in 2019, three Social Inclusion Strategies for FBiH, RS 
and Brcko District were developed in 2020 and validated by relevant stakeholders. These Social 
Inclusion Strategies call for a cross-sectoral holistic approach to address social exclusion and more 
investments in children and youth overall. These strategies also integrate gender-responsive principles 
in strategic goals and planned interventions across priority action areas. Gender aspects are prioritised 
alongside disability, age and attention to vulnerable groups to ensure comprehensive inclusivity. The 
development of the strategies was complemented with additional analysis of data from the 2015 
Household Budget Survey (published in 2018), especially on child poverty and other social exclusion 
dimensions for children and youth, thus contributing to the evidence base on children and promoting 
the importance of child poverty measurement. 
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To assess the scale of the COVID-19 impact, UNICEF partnered with cantonal Associations of Social 
Workers to conduct COVID-19 impact assessments in the social protection sector in five FBiH 
cantons. The same type of assessment is being undertaken with UNICEF support in RS and the results 
will be available in early 2021. The evidence and findings clearly indicate the need to invest in 
building shock-responsive social protection systems in BiH in order to ensure continuity of services 
and benefits, data and information management systems, as well as adjustments of coverage, outreach 
and access to benefits and services by affected population during emergency situations. 
 
In 2020 there was little progress in the adoption of new social protection legislation in FBiH, mainly 
due to the COVID-19 pandemic. The initially allocated budget of BAM 20 million earmarked to fund 
the implementation of the Law on Support to Families with Children was removed due to financial 
constraints because of the pandemic. Nevertheless, public discussions about this adopted draft Law 
were held in a series of five cantonal level events and the final version of the Law was revised based 
on suggestions from practitioners as well as parliamentarians, mainly related to child cash benefits 
eligibility criteria and the modality of administration. UNICEF BiH continued contributing to the 
finalization of the FBiH Law on Social Services, especially in the areas of financing and definition of 
social services. The adoption of this Law is expected in 2021. 
 
The work on reforming the child disability assessments in line with the International Classification of 
Functioning, Disability and Health (ICF) saw limited progress due to the pandemic and competing 
priorities, especially in health and education. However, an important milestone was the establishment 
by government partners of formal multi-sectoral (health, education, social and child protection) 
working groups at the level of FBiH and 2 cantons, while 2021 work plans were agreed and initial 
capacity building in the application of ICF completed. 
 
Adolescents and Youth
 
In 2020 UNICEF continued to work with and for adolescents and young people in several programme 
areas. U-Report polls were conducted regularly about a wide range of topics, such as the effects of 
COVID-19 and the quality of online education, which helped shape UNICEF BiH’s programmatic 
response. 
 
The regional UN Joint Programme ‘Fostering dialogue and social cohesion in and between Bosnia and 
Herzegovina, Montenegro and Serbia’ (Dialogue for the Future), implemented by UNDP, UNICEF and 
UNESCO, contributed to active collaboration between young people from the three countries, with 
1,322 participants (804 girls and 528 boys) jointly identifying social cohesion priorities and 
recommendations during local, national and regional dialogue platforms.
 
In July 2020 UNICEF launched the virtual ‘e-UPSHIFT’ for the first time, with adolescents 
participating virtually as face-to-face workshops were not possible because of the pandemic. The e-
UPSHIFT with online engagement of trainers, mentors and 106 participating adolescents proved to be 
a significant success, and UNICEF’s Innovation Office acknowledged the BiH model in its Global 
Technical Guide as the preferred model to apply. The second e-UPSHIFT was held in November and 
the third one in December.
 
The IT Girls Initiative, jointly implemented by UNICEF, UN Women and UNDP, is committed to 
promoting girls and young women’s digital literacy and closing the digital gender gap. Quickly 
adapting to the ‘new normal’ of COVID-19 related restrictions, the joint team organised a series of 13 
well-attended #ITGirlsGoOnline webinars in April, May and June 2020 during which girls from all 
across the country interacted virtually and gained new skills and knowledge from renowned female IT 
professionals. 
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UN Collaboration and Other Partnerships
UNICEF reconfirmed in 2020 that one of its strengths is leveraging partnerships with multi-sectoral 
government institutions, civil society organisations, academia, the private sector, media and 
international organisations to promote and support children’s rights and well-being. 
 
As part of the response to the COVID-19 pandemic UNICEF actively engaged with and supported line 
ministries and their sub-national institutions as well as several CSOs. UNICEF partnered with WHO as 
well as other UN agencies, the World Bank and the EU, while financial support for the COVID-19 
response was received from USAID and the Swedish Government (and re-programmed funds by the 
Swiss Government) several UNICEF National Committees and also some private companies. UNICEF 
jointly with UNDP conducted a Social Impact Assessment on COVID-19.
 
In partnership with the Swiss and Swedish Embassies UNICEF leveraged further commitment and 
resources in the area of justice for children, including through direct policy dialogue with line 
ministries. 
 
During 2020 a variety of results were achieved through the UN-Swiss Joint Programme on Disaster 
Risk Reduction, involving UNICEF, UNDP, FAO, UNESCO and UNFPA. The regional UN Joint 
Programme ‘Dialogue for the Future’, with a focus on promoting social cohesion and diversity, 
brought together young people together from BiH, Serbia and Montenegro in different forms of 
creative cooperation. The programme is implemented in collaboration with the BiH Presidency and 
supported by the UN Peacebuilding Fund.  
 
The IT Girls Initiative, jointly implemented by UNICEF, UN Women and UNDP, is committed to 
promoting girls’ and women’s digital literacy and closing the digital gender gap. IT Girls also signed a 
MoU with BIT Alliance, the largest association of IT companies in BiH, with the objective to 
strengthen the partnership between the private sector and educational institutions in the area of 21st 
century skills development.
 
In addition, in October 2020 the UN COVID-19 Response and Recovery Fund approved a Joint 
Programme designed by UNICEF (as convening agency), UNESCO, ILO and UNV: ‘Business 
Unusual: Reimagining Education for Marginalized Girls and Boys during and post COVID-19 in 
Bosnia and Herzegovina’. Formally endorsed by government, it includes gender-responsive 
interventions to address key bottlenecks for girls’ education. 
 
Furthermore, partnerships with the media were boosted through intensive collaboration in COVID-19 
risk communication, resulting in a broad reach of key messages about preventive measures and 
significant attention for how the pandemic affected children. The Communications Regulatory Agency 
and internet service providers and contributed to raising awareness on child online protection.
 
With assistance from the German NatCom and PFP, partnerships with two private companies from 
Germany were established, resulting in a financial contribution to UNICEF’s COVID-19 response and 
in-kind donation of 500,000 masks for some of the most vulnerable children.
 
The Ministry of Human Rights and Refugees and the NGO Network ‘Stronger Voice for Children’ 
continued to enhance monitoring of child rights. Through the network children themselves designed a 
campaign entitled ‘DNA doesn’t matter, love does’, inviting everyone in the country to ensure that 
every child has a family. This campaign went viral towards the end of 2020. 
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Lessons Learned and Innovations
For 2020 the following key lessons learned and innovations are worth highlighting: 
 
1.     Delivering results even during the COVID-19 ‘new normal’
 
Since the first cases of COVID-19 were recorded in BiH in March 2020, UNCEF quickly adapted its 
working modalities. Most of the interaction with government and other partners went virtual as of 
March. After an initial phase of adjusting to ‘the new normal’, the majority of the planned activities for 
2020 were adjusted to focus on the COVID-19 response, while at the same time many of the activities 
of the regular programme continued to be delivered, including also the support to refugees and 
migrants. Despite several delays the overall delivery of results remained efficient and effective in 
2020. 
 
2.     Innovating and adapting to change rather than ‘business as usual’ 
 
The COVID-19 pandemic prompted a number of innovative approaches. Digitalization became new 
normal, and the application of online, hence low-cost and often more time-efficient working modalities 
proved to be generally effective in engaging with all partners and delivering programmatic results. 
However, there were many challenges, especially as government institutions were not prepared to 
switch to alternative working modalities such as in the education sector when schools were closed 
from mid-March to the end of June and teaching had to go online. While schools in some areas 
managed the online learning relatively well, others faced significant problems which affected children, 
in particular those that were already disadvantaged. Many partners will require continued support to 
adapt their working modalities. One of the opportunities is that online trainings allow a broader group 
of professionals to benefit from learning initiatives, while also significantly reducing costs.  
 
3.     Rapid data generation during the COVID-19 pandemic
 
Following the outbreak of the COVID-19 pandemic, UNICEF initiated several rapid assessments to 
generate evidence on how the pandemic affected children and their families. Most were designed in-
house and in consultation with key partners, demonstrating that such assessments can be done within a 
relatively limited amount of time. The following assessments and studies were conducted: a brief 
Knowledge, Attitudes and Practices (KAP) study on COVID-19 response; two Rapid Needs 
Assessments in the education sector (March and June); two rounds of Social Impact Assessments of 
COVID-19 through (virtual) household surveys in July-August and November-December 2020, in 
collaboration with UNDP; rapid impact assessments in the social protection sector in five cantons in 
FBiH. UNICEF continued to use U-Report to better understand young people’s views, ideas and 
experiences regarding the pandemic, such as about the quality of online education. 
 
4.     More recognition of the need for shock-responsive social protection
 
While the focus was on the COVID-19 response, systems strengthening was an integral part in all 
programme areas to address future emergencies. COVID-19 raised the importance and recognition of 
the need for a comprehensive shock-responsive social protection (SRSP) approach among government 
counterparts and other partners. This generated a renewed commitment for further investments in 
institutionalizing SRSP in the country, including multi-/hazard analysis and planning that covers a 
variety of risks including health risks. 
 
5.     Reimagining education for the future
 
As schools were closed in mid-March 2020 when the number of COVID-19 cases increased rapidly 
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and ‘online learning’ became part of the common vocabulary. With all the turmoil that the pandemic 
brought along, it has become clear that this crisis may be a once in a lifetime opportunity to make a big 
leap forward in the education sector and improve the scope and quality of learning for children in BiH. 
The imperative of leaving no one behind means that the pandemic is a real opportunity for BiH 
education authorities to not only ‘build back better’ but to also make further efforts to reduce inequities 
by ‘building back equal’. Speeding up digital transformation in education is one key component of 
this. Broadcast media can be part of a multi-pronged approach to the alternative delivery of preschool 
education content and it already demonstrated several advantages during 2020. While TV and radio 
lack interactivity, parents and caregivers can address this shortcoming by engaging more with their 
children to discuss broadcast educational content, supplemented by printed materials.
 
6.     Continuing child rights monitoring in challenging times
 
While the COVID-19 pandemic and the November 2020 local elections delayed progress in several 
areas, UNICEF in partnership with the Ministry of Human Rights and Refugees, other government 
institutions, NGOs and children themselves continued to monitor the situation of children. 
Government developed a first-ever Action Plan for Monitoring the Committee on the Rights of the 
Child Concluding Observations for the period 2020-2024 and this will be implemented going forward. 
The Situation Analysis of Children, updated by UNICEF in 2019-2020, will be further updated in 
2021. UNICEF conducted a number of rapid assessments to generate evidence on how the COVID-19 
pandemic has affected children and their families. 
           
7.     Enhancing the nexus between the humanitarian and development programme in the 
response to the refugee and migrant situation
While the Balkan route has long faced management and protection challenges, 2020 exacerbated these 
difficulties through the COVID-19 pandemic and subsequent border closures within and along the 
external borders of the EU, including between BiH and Croatia. The ensuing desperation among 
migrants and refugees, has fueled political tensions, exacerbated a shelter crisis, and led to a rise in 
violence and confrontations. At the same time, the fall 2020 EU attempts to introduce a set of 
legislative proposals that would address migration and asylum challenges comprehensively, has mostly 
stalled. UNICEF will need to continue assisting Government in the provision of immediate 
humanitarian assistance, while further strengthening the nexus between the humanitarian and 
development programme.
 
Going forward in 2021, the first year of the new Country Programme for 2021-2025, UNICEF will use 
the  evidence and lessons learned in 2020 to inform programme interventions and strategies for the 
COVID-19 response, including gender response, cross-sectoral work in different areas and the 
humanitarian response to the refugee and migrant situation. 
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