
Update on the context and situation of children
The Republic of Moldova faced important setbacks due to the COVID-19 crisis this year, and recent 
progress to reduce poverty has been reversed. COVID-19 hit the country in March and triggered a 
major health and socioeconomic crisis, exacerbating disparities, with considerable negative impacts on 
the population. The Republic of Moldova is one of the countries of the world that have been most 
affected by the pandemic, with 797 deaths per 1 million population. A state of emergency was declared 
from March until May, with border and businesses closures and a two-month lockdown. Most routine 
primary health care was suspended for two months, including childhood immunizations. 
On 11 March, the authorities closed all schools in response to COVID-19. Around 434,000 students in 
all academic institutions and at levels were asked to stay at home, and schools were mandated to 
provide distance learning. This remote learning proved difficult for about 16,000 students (4.8 per cent 
of the total), and 3,000 teachers (10.6 per cent of the total) did not have access to ICT technology (a 
laptop or tablet and access to the internet). This made it impossible to deliver or receive instruction, let 
alone to organize lessons and monitor or assess learning. The most affected families with 
schoolchildren have been those living in areas with lower internet connectivity rates (74.5 per cent in 
rural areas versus 86.1 per cent in urban areas), families with lower levels of education (a 64.7 per cent 
internet connection rate among people with incomplete secondary education, compared with 94 per 
cent among those with higher education), and low-income households (56.7 per cent internet 
connectivity among those with a monthly income under 3,000 lei, versus 96.5 per cent in households 
with over 6,000 lei). 
School closures were especially harmful for children with special educational needs. More than 7,000 
of these children and 1,400 children with disabilities were put at a higher risk of being excluded from 
the education process because they require – in addition to trained teachers and support staff, an 
adapted curriculum and teaching methods – access to special assistive technologies and devices, and 
continued access to rehabilitation programmes that have also been in short supply during the pandemic.

The negative economic impact of COVID-19 has affected the poorest and most vulnerable families in 
particular. On average, Moldovan households with children have lost 15 per cent of their income due 
to the pandemic, putting more pressure on an already high child poverty rate at 24 per cent. A sharp 
drop in exports and business activities, as well as the need for emergency response measures, are 
estimated to widen the public deficit to above 10 per cent of GDP in 2020, according to the World 
Bank. Remittance flows, which constitute about 16 per cent of the country’s GDP, have, according to a 
study by UNICEF, dropped by 25 per cent. According to the National Bureau of Statistics (NBS) data 
on the situation of households with children and migrants, remittances constituted 54 per cent of 
disposable incomein  both urban and rural areas . To cope with the loss of this major income, 
households with children have had to drastically cut essential expenses such as clothing, health and 
food.
Violence against children and youth, including sexual abuse and severe physical violence, is a 
significant issue that has been aggravated by the pandemic. The 2019 Violence Against Children and 
Youth Survey indicates that children in the Republic of Moldova suffer substantial rates of sexual, 
physical and emotional violence. Some 14 per cent of girls and 5 per cent of boys in the survey were 
subjected to sexual violence before the age of 18 years, and 26 per cent of girls and 35 per cent of boys 
before the same age were subjected to physical violence. Only 4 per cent of girls and 1 per cent of boys 
received the necessary services as victims of sexual violence. 
There were 1,304 child survivors of crimes in 2019, an increase of 16.4 per cent in comparison with 
2014. Sexual crimes made victims of 363 children (27.8 per cent of the crimes), including 110 victims 
of rape. The reported sexual offences involving children increased steadily, from 184 in 2014 to 309 in 
2019 (a 67.9 per cent increase). 
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The pandemic exposed the shortcomings of the Moldovan child protection system at all levels, and the 
need for immediate solutions. More than half a million children stayed at home in isolation with their 
families during the lockdown. Many of these children became victims of violence, some for the first 
time. While it has been available, the support for such children remains inadequate. The ‘Framework 
Regulation on the Organization and Functioning of the Regional Centre for Integrated Assistance to 
Child Victims/Witnesses of Crime and Minimum Quality Standards’, approved by the government, 
remains to be implemented. 
The government took several measures to offset the negative impact of COVID-19. Personal protective 
equipment (PPE) was purchased to support front-line staff, especially in health centres. Social 
protection legislation was amended to support people (including returning migrants) who had no work 
record. To strengthen financial support to families with children, the income eligibility threshold was 
increased and the adult equivalency formula adjusted. This support, although necessary, appeared to be 
largely insufficient. 
The government presented the voluntary national review (VNR) to the United Nations High-Level 
Political Forum following multiple broad consultations and thematic discussions. The VNR 
highlighted significant progress towards achieving Sustainable Development Goals (SDGs) 1, 8, 13 
and 17, and moderate progress towards SDGs 2, 3, 5, 7, 9 and 11. While efforts were made to achieve 
progress across all social areas, results were less visible in the achievement of SDGs 4, 6, 10, 12, 15 
and 16. UNICEF supported the NBS to revise nationalized child-related SDG indicators and develop a 
related road map, which has brought the evidence forward for further addressing the existing gaps.

Major contributions and drivers of results
Protection from violence and exploitation
 
With UNICEF support, amendments of the national legislation were adopted in 2020, namely Law 
112/2020, which improved regulations regarding the custody of children left behind by migrant 
parents, tutorship/guardianship for children without parental care, adoption, abduction, legal 
representation, social services, and protection of child victims of violence. The new legislation 
responds to the 2017 concluding observations of the Committee on the Rights of the Child (CRC), and 
will strengthen the protection of children without parental care and will improve alternative care.
 
UNICEF Moldova provided technical support to the Ministry of Health, Labour and Social Protection 
(MHLSP) to develop the National Child Protection Programme 2021–2025 and its costed action plan. 
Similarly, UNICEF supported the Municipality of Chi¿inau to develop the Child Protection Strategy 
2020–2025, whose costed action plan will be developed in 2021.
 
In partnership with UN Women, UNICEF Moldova implemented the European Union (EU)-funded 
programme, Strengthened Gender Action in Cahul and Ungheni districts (EVA), which promotes 
gender equality and women’s empowerment, and addresses domestic violence affecting women and 
children. Within the EVA project, an assessment of the functionality of multidisciplinary teams on 
cases of domestic violence, to understand the needs and support their legal responsibilities, was 
included. Also, with UNICEF support, the ombudsperson for child rights finalized a thematic report, 
‘Evaluating the efficiency and effectiveness of intersectoral cooperation mechanisms in the field of 
child rights protection’.
 
UNICEF conducted an awareness-raising campaign that reached more than 400,000 people about the 
risks of increased violence against children during the pandemic, how to stay safe, and about how to 
prevent, address and report violence. The child helpline for reporting violence and seeking support was 
promoted by the campaign and supported by UNICEF, and over 4,200 people were supported in 2020.
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UNICEF successfully advocated new regulation of the State Labour Inspection, which now allows 
unannounced visits in cases of illegal child labour or child exploitation.
 
Justice for Children  
 
UNICEF supported the strengthening of the justice system for children in the Republic of Moldova by 
extending the applicability of mandatory probation programmes for children, drafting regulation for an 
intersectoral mechanism for working with children with deviant behaviour, and strengthening the 
capacities of the specialists who work with children in conflict with the law. 
To implement the Law 299/2018 on measures and services for children with deviant behaviour, a draft 
regulation for an intersectoral mechanism was drafted and proposed to MHLSP. The regulation was 
developed based on a UNICEF-supported analysis that revealed good practices in pilots, applied at the 
local level and now serving as the basis for national expansion.
In partnership with the National Inspectorate of Police and the Police Academy, two e-learning courses 
were developed on the criminal investigation of cases involving child offenders, and on the juvenile 
delinquency prevention programme. The course was completed by 60 police officers (40 of them 
women), and it will be made mandatory for officers working with children.  
UNICEF supported the National Inspectorate of Probation to implement civic education and vocational 
training on the mandatory initial probation programme for children in conflict with the law. An e-
learning platform and a course for probation counsellors was developed – 70 probation counsellors (58
 of them women), out of 170 nationally, were trained to apply the programme. In 2020, 17 offending 
children (all boys) were included in it.
A UNICEF-supported report on the legal framework for child justice in the Transnistrian region led to 
extensive revisions of the normative framework, to align it with international standards. It is yet to be 
approved by the de facto authorities in the region. 

Every Child Survives and Thrives 

UNICEF contributed to the development of several policy documents in the area of health in 2020, 
such as the National Health Strategy 2020–2030, National Immunization Programme 2021–2025, 
National Programme on HIV/STI Prevention and Control 2021–2025, and the National Programme on 
Non-Communicable Diseases 2021–2025.  
National food-based dietary guidelines were developed with UNICEF support for preschools and 
schools to help overcome nutritional issues in children and adolescents. Preschool and school nutrition 
and food standards, including menus, were also adjusted to comply with the latest recommendations of 
the World Health Organization (WHO) and Food and Agriculture Organization of the United Nations.
 
Childhood vaccinations were suspended in the Republic of Moldova during the two months of 
lockdown. After this, UNICEF supported MHLSP with the procurement and distribution of 1.5 million 
vaccine doses to help with the catch-up. Around 300 family doctors and nurses (98 per cent women) 
were trained on vaccine catch-up and continuing with safe immunization practices during the 
pandemic. UNICEF also supported the dissemination of immunization-related information. In a single 
day, a UNICEF live Facebook stream dedicated to the importance of vaccination reached more than 
14,500 people.  
A national platform on early intervention for children with disabilities and developmental delays was 
established by the civil society organization (CSO) Voinicel Early Intervention Centre, a UNICEF 
partner. UNICEF supported the capacity-building of 30 specialists from two districts for the early 
identification and timely referral of children with developmental delays and disabilities – 129 young 
children benefited in 2020. In addition, 5,000 caregivers received information about early detection 
and intervention services for children with developmental delays and disabilities. 
With Austrian Development Agency funding, UNICEF supported the procurement of 166 kits for 
family medical assistance in Calara¿i and Cantemir, for monitoring newborns and infants during home 
visits. Furthermore, 58 family doctors and 161 nurses in both districts improved their knowledge and 
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abilities to supervise children under 3 years old in accordance with the recently adjusted standard on 
child growth and development supervision. Primary health-care providers from both districts improved 
their knowledge of the integrated management of illness for children under 5 years of age.

Every Child Learns 

With funding support from the Global Partnership for Education (GPE), UNICEF supported the 
development of the new Education Sector Strategy for 2021–2030 and the medium-term Programme of 
Action 2021–2025.    
 
The findings and recommendations of the Joint UNICEF–MECR evaluation of the implementation of 
the Programme for Development of Inclusive Education 2011–2020 served to commission a new 
Programme for Inclusive Education for 2021–2025. 
 
In collaboration with MECR and Coliseum Art Centre, a campaign on the prevention of violence in 
and around schools was launched in February 2020. Over 600 children, parents, teachers and school 
psychologists benefited from theatre performances, discussions with specialists and information 
materials about the support and channels available for reporting this violence.
 
At the local level, UNICEF supported three communities in the district of Sîngerei for self-evaluation 
of their schools against the child-friendly schools standards, identified areas for improvement and 
developed action plans. All 161 school staff received institutional capacity-building to improve 
awareness, attitudes and empowerment to address absenteeism, drop-out and violence in and around 
schools. About 45 primary school teachers were trained and supported by mentors to adopt child-
centred teaching practices.
 
Over 150 education, health and social service professionals from the district were trained on the 
educational inclusion of children with severe disabilities and sensory disabilities – 58 children with 
severe disabilities were assessed and received support for integration into regular education.
 
Financial support from the Austrian Development Agency helped UNICEF to reach 190 preschool 
managers, educators, psychologists and speech therapists with capacity-building related to the 
application of child-centred methodologies in three districts - Calara¿i, Cantemir and Sîngerei. 
Methodological support and mini-guides for each type of disability, covering the well-being and 
psychological stability of young children, parents/caregivers and educators, were developed and used 
to train 280 educators. The knowledge and skills helped professionals to adopt an individual approach 
to 159 young Roma children and to 89 children with special educational needs. 
 
Parental education activities continued in all 44 preschool institutions, with each organizing up to 15 
activities based on parents’ needs. Over 4,000 parents were reached by messages on nurturing care and 
positive parenting, including information on gender stereotypes.

Every Child has an Equitable Chance in Life 

The recommendations from the 2019 social assistance (Ajutor Social) simulation exercise by UNICEF 
were used by MHLSP this year to adjust the weighted allocation formula, raising the child coefficient 
from 0.5 to 0.75. This resulted in increased social cash transfers to households with children, to offset 
the negative impact of COVID-19. 
Support to the MECR and the Ministry of Finance in reforming preschool education financing 
continued, to increase access to and enrolment in preschool education in the targeted municipalities. 
One of seven possible funding formulas developed with UNICEF support in 2019 will be selected for 
piloting in two municipalities by 2022, in partnership with the World Bank.
UNICEF and the United Nations Development Programme (UNDP) are the implementing partners of 
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the five-year EU-funded EU4Moldova: Focal Regions programme. The overall objective is to 
strengthen economic, territorial and social cohesion in the Republic of Moldova by facilitating 
inclusive, sustainable and integrated local socioeconomic growth and improving the standards of living 
for children, adolescents and all citizens in the two focal regions Cahul and Ungheni. Within the 
project framework, UNICEF successfully initiated structural improvement and infrastructure works in 
three kindergartens in both municipalities, and procured educational materials, furniture and ICT 
equipment benefiting 830 children. UNICEF also established a partnership with Ecorys, to provide 
extensive public financial management capacity-building for local public authorities providing social 
services for children.   
 
Youth and Adolescents 
 
UNICEF has engaged over 10,000 young people in the Republic of Moldova on the most important 
COVID-19 issues. Trained doctors have provided online services via U-Report to about 1,000 
vulnerable adolescents (among them, 147 boys and 585 girls) and their parents. As part of UPSHIFT, 
UNICEF supported 2,000 adolescents to implement youth-led initiatives on mental health, critical 
thinking and fake news during the pandemic, as well as the national campaign Youth of Moldova for 
#GlobalGoals, to provide young people with the skills and conditions to contribute to societal 
development. 
 
Child Rights Monitoring 
 
Ongoing support was provided to the child rights ombudsperson to ensure regular independent 
monitoring of the rights of children in the Republic of Moldova. Specific attention was paid to the 
assessment of intersectoral cooperation mechanisms to prevent and reduce maternal, infant and child 
mortality at home, to identify, assess, refer, assist and monitor child victims and potential victims of 
violence, neglect, exploitation and trafficking, and to prevent child welfare risks. Key findings and 
recommendations were disseminated widely and presented to the members of the National Council of 
Child Rights Protection (NCCRP), chaired by the prime minister, with follow-up actions established. 
 
Response to COVID-19 crisis
 
The support of UNICEF to the government for continued social services during the pandemic can be 
grouped into four broad categories: (1) COVID-19 emergency response planning, procurement and 
distribution of essential supplies, including PPE, medical supplies and equipment, and hygiene and 
sanitation supplies (2) capacity-building (3) data and evidence generation and analysis and (4) risk 
communication, information and community engagement. The total value of this support was around 
US$2.5 million. 
 
UNICEF, jointly with WHO, supported MHLSP to develop a government COVID-19 emergency 
response plan, for the coordination of all the contributions of development partners and government 
institutions. 
 
With support from the UNICEF Supply Division in Copenhagen, UNICEF Moldova directly supported 
MHLSP with the procurement of PPE for health facility staff, and medical equipment (oxygen 
concentrators). PPE (masks and face shields, gowns, gloves and thermometers) was delivered to all 58 
health facilities, border police facilities and penitentiaries. As part of the EU4Moldova programme, 
funds were redirected to procure 2,000 waterproof gowns and 1,600 disposable protective suits for 
over 580 front-line health-care workers in over 100 primary health-care units in Ungheni and Cahul 
districts, as part of the Solidarity for Health initiative. Similarly, within the EVA project, UNICEF 
Moldova redirected part of the EU funds to support 300 vulnerable families with food and hygiene 
packages and provide 1,000 children with books and educational materials. 
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With financial support from USAID, UNICEF procured water, sanitation and hygiene (WASH) 
supplies, ensuring the continuity of essential health and education services and of the COVID-19 
centre established in the first weeks of the pandemic. UNICEF supported 1,300 primary health centres 
with WASH supplies, items for managing medical waste, medical-grade sanitizers, waste bags, and so 
on. Hygiene and cleaning products were provided to 41 youth-friendly health centres nationwide, 12 
maternity hospitals, the Municipal Paediatric Hospital for Contagious Diseases, 12 residential 
institutions for children, including children with disabilities, and 225 vulnerable families under early 
intervention services for young children with developmental delays. 
 
The capacities of health service providers were strengthened to ensure continuity of care during the 
pandemic. Around 300 family doctors and nurses learned about the supervision of child development 
and growth, ensuring the safety of families and health providers. An extra 300 health providers were 
trained in areas of infection prevention and control, the provision of safe and quality services to 
pregnant women, lactating mothers, and newborns and infants. Around 180 primary health-care 
specialists learned about outpatient care services, nutrition, support for breastfeeding, and HIV testing 
services for pregnant women. Around 100 obstetricians/gynaecologists and neonatologists learned 
about the referral and inpatient care of pregnant and lactating women, the nutrition of pregnant women 
and support for breastfeeding.
 
With financial support from GPE, UNICEF trained 10,474 managerial and educational staff (81.4 per 
cent of the total) on positive parenting for early childhood development during the pandemic, through 
online training. Online and individual counselling sessions with parents/caregivers helped to support 
103,508 young children (69.8 per cent of the total number of children aged 3 to 7 years).
 
UNICEF supported the government to develop the COVID-19 response plan for education, including a 
policy package and guidelines for reopening schools and preschools . With USAID support, online 
training reached 12,945 preschool and 8,351 school managerial and educational staff, and 18,650 non-
educational staff and local public administration representatives. Guides for parents and students were 
developed and disseminated widely to ensure safe pupil behaviour in the school environment. 
 
In cooperation with the International Organization for Migration (IOM) and the NBS, an assessment of 
the pandemic’s impact on remittances and the coping mechanisms of receiving households with 
children was finalized and presented to government and development partners in October. This will 
inform a midterm mitigation plan, to be jointly developed by the United Nations, international 
financial institutions and the government.
 
UNICEF Moldova, jointly with WHO, supported MHLSP and the National Agency for Public Health 
(NAPH) to access the COVAX mechanism for timely access to coronavirus vaccines. UNICEF and 
WHO supported a vaccine introduction readiness assessment. This identified gaps, prioritized actions 
for enhanced readiness, and identified opportunities for development partners’ financial support and 
technical assistance. Furthermore, the assessment of the cold supply chain to ensure the safe 
deployment of coronavirus vaccine in the Republic of Moldova, including for ultra-cold-chain 
equipment, was carried out by the NAPH with UNICEF support. Finally, jointly with WHO, the 
organization also provided technical assistance to MHLSP to develop the national vaccination plan. 
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UN Collaboration and Other Partnerships
The United Nations Country Team (UNCT), together with development partners, has joined efforts to 
undertake a coordinated response to the COVID-19 crisis. The UNCT developed the joint social and 
economic response plan (SERP), as a basis for planning and coordinating the activities of United 
Nations agencies to inform the donor community about these efforts in the crisis response, leverage 
resources and partnerships to effectively address the most pressing needs, and fulfil the mandate of the 
United Nations within the development-humanitarian nexus. 
 
The SERP served to coordinate funded efforts (of US$1 million, through the COVID-19 multi-partner 
trust fund, MPTF) to provide immediate support in terms of PPE and supplies to the country. UNICEF, 
in partnership with IOM and UN Women, managed the procurement and delivery of the largest share 
of PPE support to key front-line medical workers, police, social workers and vulnerable communities, 
especially Roma, women from under-represented groups, people with disabilities, and other at-risk 
communities. 
 
To facilitate coordination among United Nations agencies around key thematic areas of the SERP, 
several joint thematic task forces were created to identify, coordinate and implement actions to provide 
immediate and continual support to the country. UNICEF chairs the United Nations coordinated 
education task force, while also actively contributing to the other for COVID-19 task forces – on 
socioeconomic impact, led by UNDP, and on health and the emergency response, led by WHO. 
 
The United Nations successfully supported the government to finalize the 2020 VNR. In parallel with 
this process, the NBS has developed a list of nationalized SDG indicators that will be endorsed by the 
government in 2021. UNICEF, jointly with the United Nations Population Fund and the United 
Nations Resident Coordinator’s Office, supported the National Youth Council of Moldova to organize 
the national campaign, Youth of Moldova for #GlobalGoals, providing over 1,000 young people, 
including girls and vulnerable groups, with a platform to voice their opinions and monitor SDG 
implementation. The views of children and youth were also mainstreamed into the VNR report. 
 
As a part of the 2019–2022 MPTF joint United Nations programme to strengthen human rights in the 
Transnistrian region, supported by Sweden, UNICEF supported child protection, with a focus on 
justice for children. The programme aims to bring the regional normative framework in line with 
international standards on child-friendly justice, ensure compliance with the rights of children in 
custody, strengthen the capacities of the specialists working with children in conflict with the law, and 
promote child rights through the media.
 
UNICEF Moldova partners with UNDP and UN Women to implement two large EU-funded joint 
projects, EU4Moldova: Focal Regions, and Ending Violence Against Women (EVA): Strengthened 
Gender Action. Both focus on the districts of Cahul and Ungheni. (More information about the 
partnerships and projects can be found under the section, Major Contributions and Drivers of Results.) 

Lessons Learned and Innovations
The COVID-19 pandemic has disrupted business processes and required flexibility and adaptability, 
innovation and bespoke solutions to challenges. 
 
Teleworking for results
 
As in most countries, the pandemic led to an unprecedented situation in the Republic of Moldova, with 
either the complete or partial shutdown of businesses, schools and essential services. To protect the 
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health of its staff and their dependents, UNICEF Moldova implemented full-time homeworking 
arrangements for all staff. All activities were conducted online, including programme, operations and 
management team meetings, programme monitoring visits, assurance activities for the harmonized 
approach to cash transfers (HACT), and others. Programme partnership management was ensured 
using the eTools platform. Partnerships with the government and CSOs, including planned activities 
and budgets, were quickly adapted and redirected to focus on immediate, potentially life-saving 
initiatives and activities. This was made possible largely by the declaration of the global Level 3 
emergency and the flexible yet robust policies and operational instruments at the disposal of UNICEF 
in such circumstances. The adaptation process also made us acutely aware of the utility of available 
online tools and platforms for communication, knowledge management and information sharing. These 
enabled timely programme adaptation and coordination and helped to achieve full implementation of 
the planned activities and budgets. Despite fewer in-person interactions, teleworking has had no 
negative effect on staff morale and working relationships.
 
Building capacity better
 
One of the core strategies for achieving results in 2020 was capacity-building for partners to ensure 
rapid scale up and delivery of essential services during the pandemic. UNICEF Moldova has extensive 
experience in providing capacity-building to the government, civil society and individuals, but this was 
the first year where such efforts were provided almost exclusively online. This presented both 
challenges and opportunities. Online training allowed for the wider participation of stakeholders, and 
reduced travel and logistical costs (and the environmental damage). Recording these sessions also 
enabled participants to revisit the materials, and gave access to people who had been unable to attend. 
On the other hand, online capacity-building is typically less engaging and effective, and makes it hard 
to build a rapport with the audience. 
 
The pandemic further deepened gender inequalities and gender-based violence in families and society. 
To redress these inequalities, there was a special focus during training on equally supporting and 
empowering boys and girls from an early age, engaging fathers in children’s rearing and empowering 
women to fully exercise their rights and return to labour market. 
 
While some of the challenges could be addressed through creative delivery approaches and a reliance 
on more sophisticated online learning platforms, the UNICEF country office identified two issues with 
online capacity-building, especially large-scale capacity-building. The first was the technological 
literacy of the target audience, and their access to ICT technology. It has become clear that all online 
capacity-building efforts need to be preceded by an assessment of literacy and access, followed by 
elementary technological literacy courses offered to participants. The second issue highlighted is the 
need to ensure that sessions for the training of online trainers also includes aspects of communication 
and delivering materials to online audiences. While trainers may be experts in a particular field, 
presentation and communication skills are also essential for delivering quality training.   
 
Real-time data during a pandemic
 
Data collection systems that feed into national statistics are inadequate during emergency times, when 
timely information about the situation on the ground is essential for policymakers and stakeholders 
providing support to the national emergency response systems. Aside from getting data related to the 
spread of the infection, real-time monitoring of the secondary impact (such as on education, nutrition, 
poverty and other socioeconomic aspects) was a challenge in the Republic of Moldova, as elsewhere. 
To address this issue, UNICEF Moldova adopted several strategies to obtain first-hand information 
about the impact of COVID-19, the emerging needs of the population, especially young people, and 
the effects of the pandemic measures taken by key stakeholders. 
 
The reliance on traditional research through survey and secondary data analysis remained high on the 
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agenda, although it was even more important this year to gather such information in a coordinated 
manner, in close collaboration with sister agencies, development partners and the government. 
UNICEF supported a study on the impact of the pandemic on remittances received by households with 
children, and collected information about the learning experience of students, teachers and parents. 
This added to the knowledge-generation exercises conducted by other United Nations agencies that, 
combined, provided a well-rounded picture of the COVID-19 impact and produced a plethora of 
recommendations for decision-makers. 
 
UNICEF Moldova also relied on data collected through U-Report, which had an average of 17,000 
users (68 per cent female). There were about 30 U-Report polls on various topics, including domestic 
violence, online education, and COVID-19 guidance on infection prevention and control. Each U-
Report poll yielded insights that were used to inform UNICEF programmes and activities implemented 
by CSOs and government partners, as well as sister agencies and development partners. 
 
Lastly, it is important to highlight the novel approach of UNICEF Moldova in using games as 
instruments for information and knowledge-sharing. A new game-based approach was piloted as an 
effective way to raise awareness on the SDGs and child rights among youth and children. UNICEF 
Moldova and local partners developed a toolkit, Dialogica, that enables local youth organizations to 
engage in dialogue about the SDGs through educational games. Nearly 300 teachers and youth 
volunteers were trained to use the toolkit. Over 1,200 adolescents aged between 10 and 18 years from 
14 regions participated in the initiatives. A nationwide online game brought together more than 1,400 
young participants to build and test their knowledge on SDGs, as well as relevant COVID-19 
measures.

Page 9  of  9

Page 9  of  9


