
Update on the context and situation of children
Following on from the manifesto commitments made by the political coalition that won the 2018 
General Election, there had been high hopes that child rights and wellbeing deficits would continue to 
be prioritised in Malaysia. However, 2020, with its potent combination of political instability and the 
COVID-19 pandemic appears to have resulted in a deterioration in the child rights and wellbeing 
context.  
  
In the first instance the year has witnessed a growth in more conservative socio-political sentiment that 
has reduced political space for key child rights issues. Plans to issue a temporary pass to 
undocumented migrant workers in Sabah, which may have in turn created opportunities for increasing 
access to education and healthcare among undocumented children, have been dropped. Multiple 
immigration enforcement operations were also launched over the course of the year, which not only 
directly resulted in the detention of children but are also likely to have had wider negative effects on 
the wellbeing of non-citizen children. Meanwhile, a more conservative political shift has also been 
manifested in a slowing of implementation of commitments towards ending child marriage and denial 
of entry to Rohingya refugees. Finally, rising constraints to political freedoms, including children’s 
right to participate and express themselves, are also apparent, as evidenced by police questioning of a 
participant in the youth Parliament Digital event held in July 2020. 
 
The COVID-19 pandemic has also had profound impacts on children across Malaysia. Although 
infection rates and mortality among children remain low (approximately 5% of positive cases are 
among children below 12 years old and only 5 of the 396 COVID-19-related deaths have been among 
children), the socio-economic and wellbeing impacts on children have been tremendous.  
  
In the first instance, children living in low income families have been exposed to considerable hardship 
by the economic downturn. At the onset of the COVID-19 crisis, MEIR (2019) estimated that 67% of 
job losses would fall on low skilled workers. Although a robust policy response (including the Bantuan 
Prihatin Nacional programme in particular) protected most from calamity, research conducted by 
UNICEF/UNFPA (2020) still found that low-income households (poorest 20%) suffered from a greater 
deterioration in socio-economic indicators than among the population at large and exhibited an 
incomplete, uneven and uncertain recovery by September. Single parent households and households 
affected by disability appeared particularly badly affected. With schools closed, children in low-
income families no longer had access to free school meals and, with rising food insecurity, there is 
considerable risk that malnutrition will increase beyond its, already high, pre-crisis baseline. Being 
ineligible for the Government’s COVID-19 support programmes, anecidiotal reports from CSOs 
suggest that children from low-income migrant families were particularly badly affected, with many 
families dependent on private donations, community-based organisations and foodbanks. 
  
Secondly, schools and a range of other social services have suffered from unprecedented disruption. 
All schools were closed for approximately 3 months from March 18 to June 24 and then again from 
November 9 with students expected to physically start attending school in batches from January 20, 
2021. Although significant efforts were made to enable home-based learning, including through the 
Digital Educational Learning Initiative Malaysia (DELIMa), some children were clearly less able to 
engage effectively in on-line learning than others. UNICEF/UNFPA research in low-income families 
found that 21% of children in the low-income urban families surveyed did not engage at all in on-line 
learning during the Movement Control Period while as many as 45% struggled to learn effectively due 
to limited access to electronic devices. Migrant children, children with disabilities and children in rural 
areas are even less likely to have engaged in effective home-learning, and there is a significant risk that 
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educational outcomes, including school drop-outs, are affected as a whole, but also of rising disparities 
in educational attainment between socio-economic groups.  
  
The psychosocial impacts on children, particularly those living in difficult circumstances, associated 
with a loss of opportunities to play and socialize with peers, risks further exacerbating Malaysia’s pre-
existing mental health challenges among children. Meanwhile, parents and children with disabilities 
reported degradation of acquired function for children with disabilities as a result of constraints on the 
operation of therapy services imposed as part of COVID-19 suppression measures. 
  
Increased family stress and confinement of households during the COVID-19 pandemic also appears to 
have generated a significant increase in violence against children. Reports of domestic violence 
increased to a high of 39 calls per day on April 23. A substantial spike in domestic violence and abuse 
has also been reported by women’s rights groups across Malaysia, including the Women’s Centre for 
Change based in Penang which recorded a near-doubling of child sexual violence cases during MCO. 
Meanwhile social welfare services designed to protect women and children have been severely 
disrupted by the pandemic.    
  
Despite the risks to children’s rights and wellbeing that have emerged over the course of the year, there 
have also been some notable areas of progress. Implementation of the ‘Zero Reject’ policy has led to 
over 20,000 children with disabilities enrolling in school. Official data released in 2020 for the 2019 
calendar year also provided case for some celebration: regulation of the childcare sector has also been 
strengthened by an 11.2% increase in registered childcare centers; there has been an 8.7% fall in the 
number of children involved in crime; under-5 mortality has fallen by 12.5% (from 8.8 to 7.7 per 1,000
 live births) and school transition rates have improved further. The COVID-19 pandemic has also 
instigated a range of policy initiatives including measures to strengthen child-sensitive social 
protection, school feeding and mental health services which will have long-lasting benefits for the most 
vulnerable children and families. COVID-19 may have also created a new sense of urgency to address 
child rights and wellbeing deficits in Malaysia that could create new opportunities for UNICEF 
engagement. Throughout 2020 UNICEF, often working in partnership with other UN agencies, 
experienced unparalleled demand for engagement from a range of stakeholders and MCO achieved 
considerable success in leveraging the COVID-19 crisis to call for systemic change in a number of 
areas.

Major contributions and drivers of results
In 2020, Malaysia has been defined by the twin forces of the COVID-19 pandemic and political 
change. As of January 2021, Malaysia’s COVID-19 infection cases surpassed 123,000 with more than 
500 deaths since the first case in January 2020. Malaysia’s relative success in minimising COVID-19 
transmission has, however, come at considerable cost: a succession of movement control orders has led 
to rising unemployment and the suspension of critical social services, including protracted school 
closures. Matters were further complicated by a leadership change in the Federal Government in 
January 2020 and the Sabah State government in September 2020 with a spike of COVID-19 cases 
after the election. Navigating these challenges to ensure delivery of UNICEF Malaysia’s intended 
results, while also responding to emerging humanitarian needs, has demanded a high degree of 
flexibility, innovation and commitment. This included mobilising USD 850,000 to finance 
interventions for groups at risk of exclusion from state responses as well as mainstreaming COVID-19 
across all programme outputs, as part of a Build Back Better agenda. Throughout, UNICEF has 
focused on mitigating the public health and socio-economic impacts of the pandemic on the most 
vulnerable children and families, with a particular focus on those living in poverty, the undocumented, 
children with disabilities, and children in conflict with the law. 
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Mitigating the public health impacts of the COVID-19 and Polio outbreaks: Following rapid 
growth in COVID-19 transmission in Sabah, which is home to around 40% of its undocumented 
migrants, and low-income urban communities, UNICEF worked with Mercy Malaysia to deliver more 
than 277,000 face masks, 43,334 soap bars, 2,200 hand sanitizers and 268 contactless thermometers to 
73,500 children and their families. Recipients included low-income families living in public housing 
projects refugee children, children with disabilities, children in immigration detention centres and 
undocumented children attending alternative learning centres. That includes both face-to-face health 
education and supply distribution. UNICEF also developed a risk communication and community 
engagement (RCCE) plan to deliver information on COVID-19 prevention and psychosocial wellbeing 
through social media, achieving ‘reach’ of 37m.  497,000 young people were also engaged in over 30 
sessions on online protection and mental health run by young people, corporates, and influencers 
through online platforms.
 
Simultaneously, UNICEF, jointly with WHO, supported the MoH to respond to a Polio outbreak in 
Sabah and facilitated the shipment of 2.5 million doses of mOPV2 and provided training for 150 health 
workers in vaccine management and community engagement which helped vaccinate more than 90% 
of children below 13 years old. 
 
Mitigating the secondary impacts of COVID-19 pandemic on vulnerable children: In March 2020, 
the Malaysian government introduced the first in a series of movement control orders in an effort to 
suppress virus transmission. While these measures appear to have contributed to Malaysia’s relative 
success in controlling the virus, considerable efforts were needed to ensure equity considerations were 
adequately addressed. To better understand the situation, The Families on the Edge (FoE) study was 
commissioned by UNICEF and UNFPA which provided unique insights into the impact of the 
COVID-19 on women and children in lower-income families and served as a prominent backdrop to 
public and policy debates on COVID-19 for much of the year. The study confirmed that low-income 
families had been disproportionately affected by the pandemic and had been slower to recover than the 
general population. The study received unprecedented political and media attention and was associated 
with several major announcements throughout the year on matters such as social protection, measures 
to mitigate the digital learning divide and violence against children. The FoE study created multiple 
opportunities for dialogue linked to key public policy processes such as the design of two stimulus 
packages and 2021 federal budget. In parallel, UNICEF also led the development of an UN-wide 
policy proposal on social protection responses to COVID-19 which was submitted to the Ministry of 
Finance and the Economic Action Council; the stimulus package announced in September 
subsequently delivered an expansion of temporary support to low-income households containing 
approximately 3.5m children. Families on the Edge was complemented by a rapid assessment of the 
impact of COVID-19 on families/children with disabilities which confirmed a lack of access to 
services, loneliness and isolation, loss of income and mental health concerns, among others.
 
Mitigating the impact of school closures on children’s education. UNICEF partnered with the 
Ministry of Education (MOE) via the Digital Educational Learning Initiative Malaysia (DELIMa) to 
support over 3 million children to continue learning during school closures. Innovative programming 
such as “Future Skills For All” (in partnership with MOE, Malaysia Digital Economy Corporation, 
DiGi Telecommunications and Arus), aimed at strengthening capacity for on-line teaching and reached 
24,500 users. ‘Guru Future Skills’ reached 11,500 followers and a total of 2.36 million views of the 
videos posted on Tiktok.  The UNICEF-supported Teacher Digital Learning Community, which aims 
to build teacher capacity as effective remote online educators, was noted as one of the promising 
practices in “Promising Practices for Equitable Remote Learning- Emerging lessons from COVID-19 
education responses in 127 countries” publication. To date, 3,200 teachers from 1,900 schools, of 
which 48% are from rural schools, have participated in the online teacher training with a reach of over 
100,000. COVID-themed Global Citizenship Education lessons/projects with Google accessibility 
features were also introduced via DELIMa, achieving a reach of over 80,000.
Addressing heightened child protection risks through social service workforce strengthening. 

Page 3  of  9

Page 3  of  9



UNICEF worked with the Malaysian Association of Social Workers to develop remote case 
management tips for social service workforce providers, disseminating these digitally and through a 
webinar involving 160 people. Secondly, UNICEF completed a policy brief on ‘Mitigating the impact 
of COVID-19 through Social Service Workforce Strengthening’ and is now finalizing documentation 
of experiences of social workers during COVID-19, both of which will be shared with stakeholders in 
2021. UNICEF also developed parenting tips that were disseminated online through various social 
media platforms to promote positive discipline and effective communication strategies with children. 
 
Mitigating the physical and mental health impacts of protracted movement control orders and 
social distancing. Following a rapid survey on the experiences of carers and children with disabilities, 
UNICEF supported the NECIC (national disability NGO) to deliver MHPSS and education teletherapy 
sessions through 4,032 individual sessions and 437 group sessions to caregivers and children with 
disabilities nationwide. Meanwhile @KitaConnect was established on RapidPro and Telegram in 
partnership with Childline Foundation and StudyHub Asia to disseminate information on COVID-19, 
mental health and well-being. 23 online skills-building and knowledge-sharing sessions were 
organised, engaging some 490,000 youth, including 18,984 youth with disabilities.  Working with 
MoE and Arus, UNICEF engaged adolescents via Voices of COVID Generation (VOCG) - a youth-led 
programme for adolescents - to access knowledge, explore emotions and exercise agency during 
COVID-19 culminating with a reach of over 750,000. 
 
Progress in implementation of UNICEF Malaysia’s mainstream programme: 
Although COVID-19 dominated UNICEF’s programming in the first half of the year, Malaysia’s 
successful management of the pandemic and subsequent easing of restrictions created space for 
progress to be made on our longer-term agenda too. Key areas of progress include:
 
Building the evidence-base on the situation of children in Malaysia. UNICEF continued to build 
the evidence-base on the situation of children in Malaysia to inform policy development and the 2022-
2026 UNICEF Country Program through the Situation Analysis of Children in Malaysia (SitAn) and 
Situation Analysis of Adolescents in Malaysia. UNICEF also embarked upon a survey of children 
living in residential care which aims to generate the first quantitative and qualitative evidence on the 
wellbeing of children in residential care in Malaysia, and provide a basis for national care reform 
efforts.
 
UNICEF established a partnership with the National University Malaysia (UKM) to conduct evidence 
generation on the impact of climate change and environmental degradation on children in Malaysia, 
including assessment of existing policies and actions to inform key national policies in Malaysia.
 
Strengthening Malaysia’s social policy framework for children and families: UNICEF’s Social 
Policy engagements included participation in several high-level dialogue events convened by the 
Minister of the Economy on poverty reduction and the Twelfth Malaysia Plan. The 2021 budget 
speech subsequently delivered an expansion of eligibility for key social welfare schemes and 
significant increases in payments for low-income families with children. At the request of the 
MWFCD, UNICEF has also commissioned technical support to the development of a new National 
Child Policy which is expected to be submitted to Cabinet in the second quarter of 2021. 
 
Preventing and responding to violence, exploitation and abuse of children: UNICEF continued its 
partnership with the Ministry of Education and private and civil society organisations around the 
#StandTogether National Kindness Week campaign to address bullying and violence against children. 
Over 3,000 school students and teachers were trained as “Kindness Advocates”. UNICEF and 
Childline Foundation organized the “Our Lives Online” initiative to create awareness and empower 
children to recognize and respond appropriately to online risks. Some 250 people took part, including 
children with disabilities and refugee/migrant children. 
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Continuing EU-UNICEF Protection of Children Affected by Migration programme a children’s 
activity centre was established with Sabah Department of Social Welfare (DSW) and strengthening of 
social welfare services continued. In partnership with the International Detention Coalition,  a policy 
brief on ending child immigration detention, mapping of shelters to support the development of the 
alternative to detention pilot, and a chatbot survey on public perceptions of child immigration detention 
was completed. UNICEF also supported the Council for Anti-Trafficking in Persons and Anti-
Smuggling of Migrants to develop its National Guidelines on Human Trafficking Indicators and 
provided technical assistance in developing the National Action Plan on Anti-Trafficking in Persons 
2021-2025. UNICEF also supported Global Shepherds in Sabah to strengthen community-based child 
protection mechanisms for children affected by migration and conducted awareness-raising sessions on 
child protection across 9 alternative/community learning centres.  Finally, the UNICEF supported 
DSW-led probation pilot ended in May 2020, resulting in reduced incarceration of children. 
Discussions on scaling up the pilot are ongoing.
 
Finally, UNICEF developed a partnership with SUHAKAM and Office of the Children’s 
Commissioner (OCC) that was further enhanced through development of a joint workplan to 
strengthen the child friendly practices at SUHAKAM and OCC. 
 
Promoting child health and wellbeing: UNICEF continued to prioritise addressing Malaysia’s 
worsening child malnutrition indicators while also enhancing focus on wider environmental health 
concerns. UNICEF provided technical inputs to the mid-term review of National Plan of Action for 
Nutrition of Malaysia; supported MoH in organizing a World Breastfeeding Week Webinar; developed 
a Policy Brief on social protection programmes for improved nutrition during COVID-19 crisis; and 
developed a revised IMAM protocol for national adoption. A pilot Social and Behaviour Change 
Communication strategy is expected to roll out in 2021 to promote healthy eating among children. 
Finally, UNICEF partnered with UKM and UMS to conduct a study to better understand how climate 
change and environmental degradation is impacting children’s health and well-being in Malaysia. The 
study is still ongoing and is expected to highlight issues and identify priority actions required to pursue 
a child-focused approach in environment and climate change adaptations within Malaysia’s laws, 
policies and service delivery plans.   
 
Promoting adolescent and youth participation and empowerment: The Volunteer Engagement 
(VE) programme piloted 5 volunteer development workshops together with 6 higher education 
institutions, training 220 student volunteers, established an online volunteer platform with 160 
members, and partnered with the Ministry of Youth and Sports MyCorps youth volunteering 
programme.  Meanwhile  222 young people, including 25 from indigenous communities, participated 
in the first national youth-led Digital Parliament, a virtual mock parliament debate convened by a non-
government Organization (NGO) called UNDI18.  Young people were also supported to submit 
recommendation on the government’s COVID-19 response to the Ministry of Youth and Sports and 
Prime Minister’s Office. 468 participants attended 4 follow-up Civic Engagement and Policy 
Advocacy Workshops. The World Children’s Day Youth Talks on Climate Change in partnership with 
UNDP, were attended by 479 participants and viewed by 2,900 people on Facebook live. 656 young 
people between 15-24 years old shared their views about a fake online world in a Safer Internet Day 
survey, facilitated by U-Report. Survey findings were shared digitally; and reshared by parenting news 
portal Makchic. UNICEF teamed up with UNDP and the youth organisation EcoKnights to conduct the 
National Youth Climate Change Survey through an interactive chatbot platform, aimed to better 
understand the knowledge, attitudes, and perceptions of youth towards climate change. A total of 1,393
 respondents took part in the survey. 92% of young people surveyed think that climate change is a 
crisis and nine in 10 Malaysian youth have experienced environment and climate-related effects in the 
last three years. 
 
Promoting the inclusion of children with disabilities. In conjunction with International Day for 
Persons with Disabilities in December, a social and digital communications campaign was undertaken 

Page 5  of  9

Page 5  of  9



to highlight the importance of inclusion and play for children with and without disabilities - garnering 
a reach of 42,826 on Instagram, 25,957 on Facebook, 12,000 through donor email newsletters and 
6,257 on Twitter; with four articles published in local digital publications. The model playground and a 
Best Business Practice Circular (BBPC) and Guidance Toolkit will be launched in 2021 to promote 
emulation of the concept and principles in other property developments. 
 
Strengthening institutional capacity in Communication for Development (C4D). The UNICEF-
supported C4D Centre at University Malaysia Sabah (UMS) provided C4D trainings for more than 130
 staff from Sabah State Health Ministry, Sabah Environmental Education Network (SEEN), Good 
Shepherd Services (GSS) and UMS faculty members. UMS also provided technical support to the 
State Health Ministry to develop a C4D strategy to address anaemia, and GSS on a C4D strategy for 
youth mental health. Two C4D action research projects have also been completed on ‘Radio as a 
Medium of Information Sharing Among Women and Children’, and ‘Media Literacy and Choice of 
Nutritional Food Among Mothers’ to generate evidence for policy advocacy and social mobilization. 
Two new C4D Centres in the Universiti Putra Malaysia (UPM) and National University of Malaysia 
(UKM) have also been established: the UPM centre will focus on Health, Education and Research on 
Sexuality, while UKM will focus on public health communication.  UNICEF also developed the first 
joint workplan with the Ministry of Health’s Health Education Division and Institute for Health 
Behavioural Research for the next country programme. 
 
Programme development and private sector engagement: Work on knowledge building for 
UNICEF staff and implementing partners on Gender-based Violence (GBV) Risk Mitigation and 
Referral Pathways continued throughout the year. Roll out of the Prevention of Sexual Exploitation 
and Abuse (PSEA) assessments will support UNICEF’s commitment to address and/or prevent sexual 
exploitation and abuse. 
 
A formative evaluation on the role and engagement of the business sector to respect and promote child 
rights was also undertaken in 2020, and its findings will help UNICEF Malaysia continue to strengthen 
and enhance its engagement with the private sector. Digi in particular continues to be a strong partner 
for UNICEF across programme areas including child online protection through the #StandTogether 
National Kindness Campaign, digital skills education through the Future Skills for All programme and 
supporting a review of the Mobile Operator Child Rights Self-Impact Assessment Tool (MO-CRIA). 
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UN Collaboration and Other Partnerships
UNICEF partnered with the Ministry of Health (MoH) and the World Health Organisation (WHO) on 
COVID-19 Risk Communication and Community Engagement (RCCE) plan. UNICEF also partnered 
with Mercy Malaysia (MM) to provide essential hygiene kits, conduct health education sessions and a 
child helpline for mental and psychosocial needs of non-citizen children in Sabah. UNICEF 
strengthened the Ministry of Education (MoE) online education efforts through technical assistance 
and capacity development for teachers enabling students to access education on MoE’s Google 
Classroom during school closure. Partnering with MoE, Malaysia Digital Economy Corporation 
(MDEC) and Digi, the first global partnership under Telenor Group's renewed engagement with 
UNICEF to strengthen provision and reduce inequalities in digital and skills development has been 
secured for all children in Malaysia.

UNICEF partnered with the Resident Coordinator’s Office (RCO) and International Labour 
Organisation (ILO) to develop UN-wide proposal on strengthening social protection responses for 
COVID-19. UNICEF’s partnership with UNFPA and Malaysia Institute for Economic Research 
(MIER) on the Families on the Edge research led to an increased focus on women and female-headed 
households which maximised study’s impact on public and political debates. MCO also joined forces 
with the ILO to provide inputs to the national consultation established by Malaysian Palm Oil 
Certification Council (MPOCC) for the review of the Malaysian Sustainable Palm Oil Standards 
(MSPO Standards).

UNICEF partnered with civil society organisations Childline Foundation and StudyHub Asia to 
establish the @KitaConnect platform which has enabled UNICEF to reach out to children and 
adolescents on COVID-19, mental health and well-being. To develop content for the platform, 
UNICEF collaborated with private sector partners such as R.AGE, Digi and H¿ as well as civil society 
partners such as Sign for Malaysia, Refuge for the Refugees, Project ID, Vanguards for Change, and 
the Petaling Jaya Children’s Council. 

UNICEF partnered with Childline Foundation for the consolidation of an informal CSO initiative 
collating information on activities and services for those in need of support and protection during 
COVID-19. UNICEF also partnered with key civil society partners on mental health and psychosocial 
support for marginalised and vulnerable children and adolescents, to localise and promote the wider 
use of Gender Based Violence training materials, as well as social service provision during 
COVID-19.

UNICEF established a partnership with the National University Malaysia (UKM) to conduct evidence 
generation on the impact of climate change and environmental degradation on children in Malaysia and 
provide capacity building on Communication for Development (C4D) and National Evaluation 
Capacity Development (NECD). 'UNICEF Malaysia developed the Youth Environment Living Lab 
(YELL) together with UNDP. The UNDP-UNICEF YELL initiative will build capacity for youth to 
lead on innovation and sustainability solutions in local community. However, the initiative has been 
put on hold due to the Covid-19 pandemic to lack of access to schools. 

UNICEF continues to focus on strengthening partnerships by reaching out to key stakeholders and 
potential partners from various industries such as financial services, telecommunications, logistics and 
technology via different engagement modalities to provide financial and non-financial support to 
children impacted by COVID-19. 

Lessons Learned and Innovations

Page 7  of  9

Page 7  of  9



Malaysia’s lockdown during the COVID-19 pandemic has provided significant learnings to help 
‘reimagine’ a youth engagement strategy in these current circumstances. Key learnings include: (1) the 
importance of integrating ‘inclusive communication’ measures from the onset of the design process to 
help strengthen and promote the participation of young people with disabilities, and utilising accessible 
technical functions on video conferencing platforms for online engagements; (2) and, due to the lack of 
data and information available on remote MHPSS services for adolescents,  utilising digital platforms 
and innovations as a social listening tool and engagement channel to better understand adolescent 
concerns remotely, helped to inform the creation and dissemination of vital MHPSS adolescent 
friendly information. Digital engagement needs to go beyond posting information on UNICEF social 
media channels. During movement control order, UNICEF has learned that our digital engagement 
needs to foster two-way communication and meaningful participation beyond disseminating 
information and avoid fatigue in an overcrowded space. UNICEF Malaysia has strengthened its online 
engagement by creating a new platform (KitaConnect) to engage young people meaningfully online, as 
well as utilized online platform to provide tele-MHPSS services for children with disabilities and their 
families. 
 
With COVID-19 lockdown and school closures disrupting learning for five million students, UNICEF 
pivoted existing programmes by forging strategic partnerships and accelerating innovations for 
alternative and remote learning for both mainstream and marginalised groups. The partnership with the 
Ministry of Education (MOE) via the Digital Educational Learning Initiative Malaysia (DELIMa) has 
led to the initiation of new partnerships and building of networks with technology giants such as 
Google, Microsoft and Apple, and instrumental in Malaysia being one of the priority countries for 
Reimagine Education. Additionally, attempts to mainstream innovation has led to the introduction of 
future skills on TikTok i.e. "Guru Future Skills" which has resulted in almost 11,500 followers and a 
total of 2.36 million views of the videos posted, and the showcasing of young people's reflections 
during COVID i.e. “Voices of COVID Generation” via Google Earth tour and a 3D virtual exhibition. 
The work on Teacher Digital Learning Community, with a prospect of being sustained into the regular 
pre- and in-service teacher training programmes, capitalizes on the inclusive use of technology with 
Google accessibility features for teacher and children with disabilities. 
 
While technologies have facilitated mass messaging, their use has highlighted serious challenges, 
including the propagation of misinformation, deepening digital exclusion, issues around data privacy 
and the struggle to hold technology providers and users to account. In the context of Malaysia, despite 
the high digital penetration, MOE reported that more than one third (37%) of students lacked access to 
online learning due to limited devices and access to Internet. Only 15% of students have access to a 
computer, 5.8% to tablets, and 46.5% to smartphones which means that even those that have access are 
limited by the devices they use. The situation for marginalized students is undoubtedly much worse. 
This an important lesson learned and area that requires further attention by UNICEF and partners.
 
Due to weak and not-well defined roles of Social Welfare service providers, UNICEF brought the issue 
of weak Social Welfare service providers to the political agenda with special focus on advocating and 
promoting strengthening the position of a social worker. The success of remote case management tips 
for social service workers demonstrated the importance of partnerships with the Malaysian Association 
of Social Workers in supporting the frontline workforce during COVID-19, and the need to 
disseminate information in flexible ways, including through webinars. Issues concerning children 
affected by migration continues to be a sensitive topic. Xenophobia and discrimination increased 
during the COVID-19 pandemic; however, this situation created opportunities for renewed advocacy 
and engagement with the public on the situation of children affected by migration; including child 
immigration detention and access to social welfare and child protection services. To navigate the 
challenges of a changing government climate and COVID-19, there is a need to be flexible, and 
patient, but also persistent and prepared to act at short notice.
 
Parents and Practitioners needed capacity building as well as guidance in order to appropriately use 
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online platforms to deliver and access services, and to effectively support children (especially children 
with disabilities) with online learning. Fathers’ engagement in supporting children with learning at 
home is limited, greater investment is needed in fathers’ support groups/networks to encourage such 
engagement. Ultimately, equal fathers’ engagement in caregiving and children’s education at home 
enables empowerment of women and girls and increase gender equality in the home. It is critical to 
develop partnerships with father/male support organisations/religious leader groups, or in their absence 
the development of a father’s support network to encourage greater involvement in caregiving and 
father responsibilities at home.
 
A suggested way forward is to ensure that all programmes include a gender analysis (as part of the 
design, implementation, monitoring and evaluation) to identify any gender disparities or negative 
gender norms and propose programme adaptations to mitigate these. In addition, all programme 
indicators need to be gender sensitive and disaggregated by age, sex and disability. Many homes do not 
have access to any devices, only a mobile phone or one digital device capable of accessing online 
therapy/education content. In future, programme interventions need to incorporate data packages, 
internet bundles and access to digital devices to increase engagement particularly for the most 
marginalised groups what would require further strengthening public-private partnerships in ITC 
areas. 
 
With COVID-19, evidence generation had to quickly adapt methodologies to largely unexpected and 
changing scenarios. Research and studies had to be conducted almost completely remotely, while 
taking all necessary precautions keeping in mind the ‘do no harm’ principle. This required more time, 
to accommodate changes in design that were not foreseen at onset. It had resulted in delays as data 
collection strategy to be rethought and readapted to the COVID-19 scenario given large challenges in 
accessing key informants. However, many opportunities emerged which helped to further strengthened 
design and methodologies which in turn, resulted in enriched learnings. Flexibility has allowed for 
completion and for learning.

Page 9  of  9

Page 9  of  9


