
Update on the context and situation of children
The UNICEF Gulf Area Office represents UNICEF’s presence in United Arab Emirates (UAE), 
Kingdom of Saudi Arabia  (KSA), Kuwait, Qatar and Bahrain and is focused on advancing child 
protection, early childhood development, evidence and data for children while strengthening 
partnerships and alliances with Gulf based actors in support of children around the world, especially 
the most vulnerable and those affected by humanitarian crisis.
 
The Gulf sub-region was substantively affected by a combination of the reduced oil demand globally 
and the impact of the coronavirus pandemic. In response, national actors responded assertively with a 
series of large-scale public health measures including the establishment of coordination mechanisms at 
the highest levels of Government, the provision of health care services to all citizens and residents, 
closures of public spaces, including schools and non-essential services, measures that were eased in the 
second and third quarters of the year. With respect to the economy, a range of policies were 
implemented to mitigate the fall-out, especially directed at the private sector. In the Kingdom of 
Bahrain this included a US$ 11.3 billion stimulus package targeting the private sector, waiving of 
utility bills for citizens and residents, and salary support through the end of the year for the uninsured 
in the private sector and other industries affected. In Kuwait, a stimulus package of US$ 1.6 billion 
was combined with efforts to accelerate the nationalization schemes for employees in key industries 
(education, commercial, oil sector, and others) with legislation passed to drastically reduce the current 
70 per cent of expatriate workers in the country. Also, stimulus packages directed at small and medium 
enterprises (through easing of regulations and loan requirements) were passed along with cash support 
to Kuwaiti citizens and employees. In the UAE, the stimulus package of US$ 70 billion, was 
accompanied by a range of factors to ease investment and private sector operations – facilitating loans, 
providing exceptions to residency permits affected by the pandemic, simplifying regulations in real 
estate and allowing full foreign ownership of investment companies. In the KSA a set of policy 
interventions totaling US$ 61 billion targeted the private sector, banking industry and others. A tripling 
of the value-added tax was implemented in June, whilst regular payments continu
e to be made for the over 10 million individuals benefiting from the Citizen’s Account Program, a 
social protection programme for those most affected by rapid economic reforms. With the International 
Monetary Fund in July anticipating Gross Domestic Product to decline by 7.1 per cent in 2020, the 
need to maintain policy and services to the most vulnerable and those at risk of being left behind, 
including low income households, expatriate and migrant populations remains a priority. 
 
Despite the pandemic, the sub-region continued its policy and legislation reform efforts, with impact 
on families and children. In Kuwait, a new law on the protection from domestic violence passed this 
year, and subsequent creation of a National Family Protection Committee was tasked with addressing 
domestic violence and child safety, including the review of existing legislation, services, and reporting 
mechanisms. In KSA, the death sentence for minors as well as flogging as punishment were both 
abolished. Changes were also made to contractual regulations affecting nearly 10 million migrant 
workers under the “sponsorship” scheme. The changes offer notable progress allowing certain groups 
of workers the ability to change jobs and leave the country. The changes do not affect domestic 
household workers, a sizable cohort of the migration population. In KSA, policies were passed to 
prohibit gender discrimination in the workplace, to standardize the retirement age between men and 
women in social security, and to provide female employees with up to 70 days of maternity leave. The 
UAE approved paternal leave for fathers in the private sector and made amendments to its family law 
including decriminalizing suicide, stricter punishments for sexual harassment, and removing separate 
sentencing guidelines for “honor” killings and assault, among others. The UAE has also approved the 
establishment of a national human rights authority in accordance with the Paris Principles. Collectively 
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these strides offer substantial opportunities for UNICEF to share international best practice and 
technical support for the implementation of a wide range of policies and legislation with potential to 
strengthen the rights of children.
 
The Gulf sub-region’s engagement on the world stage remained substantial despite the setbacks. 
Politically, the on-going tensions between KSA, UAE and their allies and the Qatar continued to 
influence dynamics in the region and GAO programs. At the end of the reporting year, there were signs 
of an easing of tension between all parties. At the GCC Summit 41 which was held at AlUla city in 
KSA and attended by the Emir of Qatar, a declaration was made on ending the Gulf rift, the first 
practical step of which was the opening of airspace, see and land entry points between Qatar and other 
countries part of the rift. For the first time, KSA hosted the 15th meeting of the Group of Twenty 
(G-20) Summit which met virtually. The KSA presidency advocated for joint action to respond to 
COVID-19, beginning with an extra-ordinary virtual summit in March and followed by a range of 
thematic discussions covering women and youth empowerment, digitization, education, health, 
agriculture, social protection and other key factors critical to “building back better”. Similarly, the 
UAE’s annual World Government Summit virtually convened world leaders to consider the ways in 
which the pandemic was changing public policy in the long run.
 
Looking forward, the COVID-19 pandemic has forced key trends to monitor in the coming years. The 
disruption to in-person learning across UNICEF GAO countries has been unprecedented. And with 
schools either largely only partially open or closed across the sub-region, the speed with which 
innovation, technology, and blended learning approaches have been utilized has been monumental. 
Ministries of education have indicated that these modes of learning are here to stay and will be 
expending significant resources to ensure all children have access to digital tools, and that teachers 
possess the skills and capacities to teach in this new landscape. 

Major contributions and drivers of results
In 2020, UNICEF GAO on-boarded staff critical for the delivery of results in early childhood 
development, child protection, data and evidence for children, and partnerships as outlined in its 2019-
2023 sub-regional programme. 
 
While less than 50 per cent of children in GAO countries attend pre-primary education, and injuries at 
home and road traffic accidents register twice as high as in other high-income countries, UNICEF 
GAO focused on two major areas in early childhood development (ECD) programme: working with 
national actors to ensure the availability of integrated ECD services and to support communities with 
the uptake of positive nurturing care practices by families and caregivers.
While limited progress was made in the provision of integrated ECD services in the context of the 
pandemic, there was an increased appetite by policymakers, service providers, and families for 
information, tools and guidance to support the learning and positive development of children in the 
early years during the global crisis. These efforts resulted in UNICEF support reaching more than 5 
million parents, over 70,000 teachers and administrators and 900 policy makers with relevant and 
context appropriate guidance.
The extended public health crisis delayed a series of activities planned to inform holistic, multisector 
ECD policies, programmes, and services. And, while the UAE and KSA have national policies to 
address early childhood development, planned implementation activities were delayed, including 
national health service provider trainings in KSA and UAE.  In the interim, UNICEF GAO and 
partners across the subregion organized national webinars and orientations reaching 3,000 participants 
ranging from practitioners, service providers, teachers, and parents, covering topics such as continuity 
in learning, supporting the stimulation of children during lockdown, and guidance for optimal nutrition 
practices in the home.  In Kuwait, where UNICEF is newly resident, the process for developing the UN 
Alternative Report to the Committee on the Rights of the Child (CRC) identified gaps in ECD with 
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recommendations highlighting the need for an ECD national policy. In addition, a partnership with the 
Kuwait Foundation for the Advancement of Sciences (KFAS) Academy resulted in an online platform 
equipping teachers, social workers and health care workers with tools to adapt ECD service provision 
to the context of the pandemic. In UAE, a partnership agreement was signed with the Abu Dhabi Early 
Childhood Authority, a government body with an influential mandate to design and roll-out multi-
sector ECD services. 
In reaching communities with positive parenting interventions, UNICEF GAO had to adjust to the 
constraints of COVID-19 and the interest by parents for tips to address their own mental health, while 
also supporting the development of their children at home. In UAE, the partnership with the Sharjah 
Child Friendly Office yielded a social media campaign on risk communication around COVID-19, 
positive parenting, and engaging with children at home. In KSA, a social media campaign was 
designed for a period of 8 weeks addressing various topics in ECD promoting positive practices. To 
mark World Children’s Day, UNICEF collaborated with a series of national partners including the 
National Family Safety Programme (NFSP) and the Family Affairs Council (FAC), to address road 
safety for young children. Similarly, in UAE, a national injury prevention package has been prepared 
for the roll-out. UNICEF in Kuwait supported KFAS Academy with the launching of an online 
platform with a repository of tools and materials for parents and caregivers which was made widely 
available. 
UNICEF GAO strengthened its internal capacity with the onboarding of a senior programme specialist 
on early childhood development across the sub-region. Using lessons learned from the reporting year, 
focus next year will be on consolidating and standardizing training packages targeting service 
providers across sectors of health, education and social work and leveraging current and new 
partnerships such as Ministries of Education, the Abu Dhabi Early Childhood Authority, KFAS and 
others. The various social media campaigns targeting parents and caregivers will be consolidated and 
amplified with a more strategic focus. 
 
UNICEF GAO works with partners across the sub-region to ensure children are better protected from 
all forms of violence, abuse, neglect and exploitation. To monitor this outcome, UNICEF GAO is 
expected to track the percentage of schools enabling an inclusive and safe learning environment. The 
impact of COVID-19 challenged the achievement of some planned results, accelerated work in 
previously sensitive and emerging areas of work, and clarified UNICEF’s contribution and role to 
advance child protection (CP) in a rapidly transforming sub-region.
UNICEF made substantial progress in working to identify, support and scale-up prevention and 
response services to address violence faced by children as a result of the COVID-19 pandemic. 
Throughout the GAO countries, UNICEF used the UNICEF MENA’s “Ready to Come Bank: A 
Teacher Preparedness Training Package” (TPTP) to engage with the Ministries of Education (MOE) to 
address child protection and mental well-being with over 6500 teachers, administrators and social 
service workers. UNICEF GAO also worked with the UAE MOE to strengthen the criteria for 
licensing child protection professionals in the sector, provided technical assistance for new cohorts of 
child protection specialists in the MOE as well as the anti-bullying policy. Finally, UAE has developed 
a country strategy on ending violence against children which is awaiting approval. Collectively these 
efforts have systematically strengthened the implementation of the child rights law. In KSA, in 
partnership with the UN country team collaborated with the NFSP, to deliver a series of technical 
orientations and trainings – all virtually – to address all aspects of violence in the home, school, and 
community in the context of COVID-19. UNICEF-led sessions focused on child protection and 
violence against children, the resumption and strengthening of child-serving hotlines, and the need to 
focus on adolescent girls in the context of gender-based violence service provision reaching 650 social 
service workers. Importantly, these have resulted in partner interest in developing a training package 
for social workers to be adapted for context and a stakeholder workshop on social workforce 
strengthening in 2021. In Kuwait, UNICEF provided technical support for the UN’s Alternative Report 
to the CRC Committee. In consultation with the UN system in Kuwait, key priorities for children 
where identified, including need for a national plan for children with commensurate resources and 
coordination mechanisms and increased screening fo
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r child abuse by the social workforce. 
In the result area focused on increasing knowledge and awareness by the public on CP issues, 
UNICEF GAO saw less progress. While COVID-19 presented new opportunities for UNICEF to 
engage with the public online and virtually – modalities that are appropriate to the highly connected 
societies of the Gulf – an evidence-based strategy is required to address both the specific issues and 
approaches to be used to address violence against children meaningfully. UNICEF GAO has 
established key partnerships and opportunities to address both issues in 2021. Firstly, the joint national 
webinars between UNICEF, the NFSP and the FAC have demonstrated new ways to engage with the 
public. In addition, social media campaigns such as those held with the Sharjah Child Friendly Office 
on positive parenting in the context of COVID-19 have been useful to understand what works in 
communication campaigns and limitations that need to be addressed around impact and uptake. 
UNICEF entered into partnership with the Abu Dhabi Early Childhood Authority in UAE to develop a 
strategy for addressing social and behavior change in child protection, the Dubai Community 
Development Authority in UAE to develop a child rights education toolkit for three age cohorts, the 
NFSP to undertake a formative evaluation of the national domestic violence prevention programme 
providing key evidence to inform this result area further.
UNICEF continues to find major data gaps for children in the subregion as reflected in international 
monitoring reports, with limited household data or routine administrative data publicly available. 
While the universality of the SDGs have helped to support a culture change around data as exemplified 
by the commitment of all countries to complete Voluntary National Reviews (VNRs) and the 
increasing number of government and survey reports being made available online (though rarely 
disaggregated by age, location, and wealth quintile), much work remains. UNICEF GAO, through 
recently recruited staffing, has developed a strategy to support data systems strengthening and ensure 
children and their rights are central in both national and international development agendas including 
the SDGs in the subregion. The strategy calls for comprehensive data diagnosis and action to identify 
and address gaps in the collection and use of child related indicators. To work towards this, UNICEF 
GAO has strengthened partnerships at two levels. Firstly, it has re-engaged with national counterparts 
across the sub-region including FAC, NFSP, SCMC, ECA, government line ministries, and national 
statistics offices. Secondly, UNICEF GAO is working closely with Resident Coordinator Offices and 
UN Country Teams who are embarking on updating and developing Common Country Assessments 
across the sub-region. This complements much work done during the reporting year to support socio-
economic diagnostics studies that were used to develop “response offers” in the context of COVID-19 
in support of Governments in Kuwait, KSA, Bahrain and UAE. UNICEF GAO will also continue to 
meaningfully engage with additional staffing in resident coordinator offices tasks with economic 
analysis and data strengthening to support data diagnostic efforts. 
UNICEF GAO’s strategy also makes provision for expanding and deepening its understanding of the 
situation of children through evidence generation activities. During the reporting year, a number of 
key initiatives were launched. In KSA, a formative evaluation of the domestic violence prevention 
programme was launched which will inform child protection strategies in the country, in partnership 
with FAC and NFSP, a study of the impact of COVID-19 pandemic on the broad spectrum of early 
childhood (0-8 years) and their families in the Kingdom of Saudi Arabia is being implemented.  The 
Study is expected to be human-rights based and equity-focused analysis with a focus on health and 
nutrition, education, mental health and psycho-social wellbeing of children aged 0-8 years.  In UAE, 
discussions have advanced on the institutionalization of PRIMERO, a child protection information 
management system platform with experience sharing and consultations conducted with all 
stakeholders and UNICEF Jordan. UNICEF is also supporting the Ministry of Education with 
improving and expanding the scope of its administrative data including EMIS in line with international 
standards. In Kuwait, the comprehensive process for developing the UN alternative report to the 
Committee on the Rights of the Child provides a foundation to understand the situation of children and 
areas in which strengthen child rights. In addition, a number of knowledge products were developed 
and/or launched in partnership with the UN Country Team including human capital policy briefs. 
 
UNICEF GAO employed both traditional and innovative strategies to engage public and private 
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actors towards generating commitments and resources for children globally. Despite these efforts, 
the COVID-19 pandemic has had immediate negative impacts on UNICEF’s ability to raise funds from 
both public and private partners, given the economic downturn across all Gulf countries, exacerbated 
by significant unanticipated spending domestically in response to the public health emergency. While 
foreign aid of these countries has and will continue to be impacted during and after the crisis, 
UNICEF’s role within the COVAX facility and continued engagement around it is expected to 
strengthen existing partnerships with Gulf Governments, as well as pave the way for increased 
collaboration with the private sector, including public-private partnerships. 
 
While the amount raised fell short of the 2020 funding target for public partnerships (US$127.5 
million), agreements of US$66,606,657 were signed for UNICEF’s most critical humanitarian 
priorities in Yemen, Syria, Lebanon and Burkina Faso. Moreover, UNICEF's partnership with the 
Islamic Development Bank resulted in the signing of new agreements worth US$16,049,046 for 
programmatic support. This amount excludes signed agreements for procurement services which 
amounted to US$23,110,000. The KSA maintained a relatively high level of global humanitarian 
support ranking among the top ten donors for UNICEF humanitarian programmes in 2020. The King 
Salman Humanitarian Aid and Relief Center (KSRelief) remains UNICEF's biggest public sector 
donor in the Gulf. KSRelief also joined the Global Muslim Philanthropy Fund for Children as a 
member of the governing council with a commitment of US$9.2 million to support projects in Pakistan 
and Cox’s Bazar. Despite the significant decrease in humanitarian support to regional crises, UNICEF 
received US$4 million from the Kuwait Fund for Arab Economic Development to support COVID-19 
response in Syria and partnership expansion through high-level engagement continued throughout the 
year. In terms of Regular Resources, UNICEF GAO received the agreed allocation from the 
Governments of KSA (US$500,000) Kuwait (US$200,000) and UAE (US$100,000). 
 
In terms of private sector fundraising, UNICEF was able to secure close to US$4.8 million from 
UAE and US$7.3 million from KSA in 2020. Strategic engagements with Dubai Cares, one of 
UNICEF GAO’s long-term partner continued, with its most recent agreement of US$2.5 million for 
GIGA and UNICEF leadership engagement in RewirEd global platform on education. The year also 
saw the start of strategic collaboration with Emirates Red Crescent (ERC) and The Big Heart 
Foundation (TBHF), resulting in a commitment of US$270,000 from ERC and an ambitious 
engagement strategy with TBHF with a minimum guarantee of US$1 million (compared to US$50,000
 in 2019). On the corporate side, despite a desire to be aligned with UNICEF from major players in the 
region (such as P&G, Unilever and Aramex) few were able to make financial commitments as the 
pandemic impacted businesses. In addition, the requirement and lengthy process to secure permits 
continued to pose challenges to public fundraising in the Gulf. 
 
In the KSA private sector, close cultivation of existing private partners and new business development 
yielded notable results. A key milestone was the signing of the Private Sector Fundraising Agreement 
with KSRelief which allows UNICEF to fundraise from private companies and foundations in KSA 
through KSRelief. The first related partnership agreement was with the Saudi Arabian Federation for 
Electronic and Intellectual Sports, resulting in close to US$4 million funds to support UNICEF’s 
COVID-19 emergency response. Another US$1 million multi-year agreement was established with the 
Muslim World League to support programmes in Sudan, Jordan, Chad and Tunisia. 
 
UNICEF GAO engaged both public and private sector partners on the role of UNICEF within the 
COVAX facility and continues to advocate for support to UNICEF’s mammoth global operation to 
deliver 2 billion doses of COVID-19 vaccine to 92 priority countries identified under the Advance 
Market Commitment (AMC). This will continue to be a key area of partnership and priority in 2021. 
 
An important success factor in the Gulf was the senior leadership engagement with both public and 
private partners. This included UNICEF Executive Director, Henrietta Fore’s participation in the 
Riyadh International Humanitarian Forum, the Y20 as part of the G20 and the first Global Forum for 
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Giftedness and Talent organized by King Abdulaziz & his Companions Foundation “Mawhiba” in 
November. The Executive Director also participated in the virtual World Government Summit and 
Dubai Cares’ RewirEd conference. Also, UNICEF GAO effectively engaged public and private 
partners in a range of virtual events such as the Beirut Crisis, Al Waleed Philanthropies immunization 
programmes that leveraged UNICEF’s footprint for increased collaboration.

UN Collaboration and Other Partnerships
Effective partnerships are instrumental to UNICEF GAO’s programme delivery in the Gulf, a region 
characterized by public and private sector actors increasingly committed to supporting child 
development policy and programmes above and beyond financial contributions.
 
In UAE, UNICEF GAO utilized operational challenges as a result of COVID-19 to support a series of 
high-level advocacy events and webinars which brought attention to the secondary impacts of 
COVID-19 on children and families and re-positioned UNICEF’s role and potential contribution in the 
UAE. As a result, UNICEF GAO witnessed strengthened collaboration with its strategic partners the 
SCMC as well as the General Women’s Union and consolidated engagement with Emirate level 
authorities in Abu Dhabi, Sharjah and Dubai.  Most notably, UNICEF GAO entered into a new 
partnership with the Abu Dhabi Early Childhood Authority, a flagship entity in the country to 
collaborate on communication for development and child protection systems strengthening. In Kuwait, 
UNICEF GAO agreed on joint areas for collaboration with the KFAS Academy to co-create tools and 
methodologies for supporting online learning based on lessons learned during the reporting year with 
value beyond the region. In KSA, UNICEF and its strategic partner the Family Affairs Council shed 
light on the impact of the pandemic on children through public focused dialogues on health, nutrition, 
child protection, online learning and others. UNICEF GAO invited UNICEF staff in MENA country 
offices to deliver content that was contextualized in Arabic. With UNICEF engagement traditionally 
limited to line ministries and national partners, these varied advocacy opportunities created new 
avenues for engaging directly with the public. UNICEF GAO identified areas for partnership with the 
Saudi Human Rights Commission such as World Children’s Day. 
 
UNICEF GAO witnessed substantial collaboration with UN systems and country teams across the sub-
region. In Bahrain, Kuwait, KSA, and UAE, UNICEF contributed to socio-economic diagnostics led 
by UNDP and the offices of the resident coordinators and offered areas of technical support for 
“response offers” shard with Governments in response to the early stages of the COVID-19 pandemic. 
Given the distinct mandates of the UN agencies in high income country contexts of the GCC, these 
offered a strategy for demonstrating the UN’s collective technical expertise with UNICEF on 
education, child and social protection. More specifically, and to mark UN75, UNICEF was active in all 
country teams for a range of joint activities such as national webinars in the UAE. In Kuwait, UNICEF 
coordinated efforts for the first ever joint UN submission to a human rights treaty body (to the 
Committee on the Rights of the Child). In addition, UNICEF GAO plays a leadership role in the result 
group related to health and the environment. In UAE, UNICEF worked with the Resident Coordinators 
Office, WHO, and others to address mental health and well-being, and child safety online as part of 
UN75 advocacy related events. In both KSA and UAE, UNICEF leads coordination of the partnership 
working groups. The pandemic has accelerated UN cooperation with all countries, including common 
country assessments and joint programmatic frameworks.

Lessons Learned and Innovations
The 2019-2023 sub-regional programme called for a deepened engagement through two approaches: 
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firstly, to more substantively engage with national partners to development priorities of the countries 
as reflected in the focus on early childhood development, child protection, and data for children, and 
secondly, to strengthen partnerships with public and private actors in the Gulf to jointly advance child 
rights in the region and around the world. 
 
To realize these ambitions, UNICEF GAO began implementation of a new operational model 
responsive to the high-income country context with an expanded physical presence in the sub-region, 
the onboarding of pooled senior technical expertise, and increased staffing capacity to identify, 
cultivate, and sustain public and private partnerships. 
 
UNICEF GAO can draw some immediate lessons on its model programmatic engagement and 
partnerships to date:
 
·       The “universality” of the pandemic reaffirmed the breadth of UNICEF’s potential role and 
contribution in the Gulf. UNICEF’s programme priorities around child protection, and the prevention 
and response to violence, early childhood development and shoring up data and evidence on children 
were more acutely relevant during a year in which schools were largely closed from March to the end 
of the year and families experienced extended lockdowns. With a robust public health response to the 
pandemic, UNICEF was able to immediately focus on advocacy and generating national attention 
towards the secondary impacts of the crisis by leveraging its programme priorities. More specifically: 
supporting governments and related partners in responding to violence in the home, addressing mental 
well-being across a spectrum, responding to disruptions to services for children such as hotlines, and 
supporting teachers, learners and caregivers with virtual learning were routinely addressed with 
partners. UNICEF was less effective in engaging in dialogue with national counterparts on the degree 
to which the range of large-scale social policy programme rolled out across the sub-region targeted 
children and the most vulnerable households. UNICEF will soon recruit technical capacity to address 
this gap. Overall, the increased engagement heightened by the pandemic resulted in improved funding 
for programmes and further positioned UNICEF as a leading voice for children.
·       The pandemic also introduced new programmatic areas of importance to national partners which 
were not defined in the sub-regional programme, the most important of which was enhancing 
education across the first and second decade. The programme focused on issues requiring integrated 
and whole-of-society responses noting that the countries of the Gulf are well resourced to deliver 
quality social services. However, with the world using the disruption in education to modernize and 
reform the sector, there were significant opportunities for technical support, partnership, and 
experience sharing. This included focusing on equipping parents and families with a range of concerns 
related to the quality of early childhood education, virtual learning, ensuring the continuation of child 
protection services ordinarily offered in schools, and addressing safety and the empowerment of 
children online. Tools such as MENARO’s interactive TPTP – with its focus on mental health and 
teacher support to distance and hybrid learning – enabled UNICEF the opportunity to offer practical, 
timely, and relevant technical support to ministries of education and education actors.  On-going 
consultations with ministries of education are focused on early childhood education, access to learning 
for vulnerable children, and education attuned to the 21st century. 
·       UNICEF GAO worked more substantively with UN Country Teams to jointly contribute to 
emerging issues. All country teams established or reinvigorated UN Migration Networks which were 
served as a useful platform to share technical expertise and to engage with Government jointly on the 
implementation of the Global Compact on Migration.  UNICEF’s role has been to focus on how 
migration affects children and the specialized services they require, highlighting this in joint proposals 
to Government (KSA) and presenting on the situation of children in Kuwait’s first multi-stakeholder 
consultation led by the UN in Kuwait.
·       UNICEF GAO continues to also analyze strategies that are most effective in providing relevant 
technical support in the Gulf. Programme experiences that can be readily shared from other high-
income countries are valued by national counterparts to inform their programme and policy design. 
Therefore, the availability of tools, packages and guidance adapted to high income countries is priority. 
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Global lessons learned on the use of technology, communication platforms such as social media, and 
innovation to deliver programme results are increasingly sought given the region’s highly connected 
populations presenting key considerations for communication and behavior change programming in the 
coming year. Given the range of new issues coming to the forefront as a result of the COVID-19, the 
Gulf countries remain committed to contributing to global public goods and thought leadership in 
topics such as the future of education (as exemplified by the UAE’s RewirEdX conference and the 
KSA’s thematic workshops for the G-20). 
·       The dual impact of the pandemic and declining oil revenue challenged fundraising and 
partnership efforts from the region. To mitigate these constraints, UNICEF employed a variety of 
strategies, including virtual events such as field tours to keep partners aware of emerging and pressing 
needs globally, provided opportunities for interaction between UNICEF’s senior leadership and high 
level decision-makers in the Gulf, and engaged with international financial institutions such as the 
Islamic Development Bank leveraging UNICEF’s strengths of global field presence and capacities as 
an implementing partner. UNICEF recognizes that these virtual modes for convening and 
communicating will likely be sustained in the medium term and that it must continue to show agility 
and flexibility in collaborating with public and private partners. 
UNICEF GAO’s additional technical expertise in all its programme and partnership result areas were 
instrumental in responding to heightened technical support requests as a result of the pandemic. 
UNICEF staff were active and engaged in country level advocacy opportunities, reducing the need to 
rely on regional and headquarter staff substantially. There is opportunity to leverage this further, with 
Gulf based public and private sectors increasingly interested in supporting the child development 
agenda in their own countries, UNICEF is better positioned to be more responsive with relevant 
proposals for partnership and joint advocacy
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