
Update on the context and situation of children
Despite some progress made by Ethiopia over the past year to improve its socio-economic indicators, 
there are two elements that could hold it back and even lead to regression on progress made over the 
past decade: the insecurity and violence across several parts of the country and the COVID-19 
pandemic. The COVID-19 pandemic poses a serious challenge to Ethiopia’s development ambitions, 
including slower economic growth, rising poverty levels and burden on the basic services 
infrastructure.

COVID-19 emerged against a backdrop of declining trends in the proportion of monetarily and multi-
dimensionally poor children. The percentage of monetarily poor children declined from 32.4 per cent 
(13 million children) in 2011 to 29.4 per cent (12 million children) in 2016. In the same period, 
multidimensional child poverty declined from 90 per cent to 88.5 per cent, although there was a slight 
increase in the number of multi-dimensionally poor children from 36.1 million to 36.5 million. 
Furthermore, 11.4 million children are both monetarily and multidimensionally poor and lack access to 
essential services.  

Over the past decade, Ethiopia’s economic growth has averaged 8 per cent. However, due to 
COVID-19, the IMF estimated that Ethiopia’s economy would grow only at 1.9 per cent in 2020. The 
UN also estimates that as many as five million more people may fall into poverty and internal 
estimates show that the economic downturn will push an additional 900,000 to 2.5 million children 
into monetary poverty.

Implications for Children
To reach the Sustainable Development Goals (SDGs) on stunting and wasting, Ethiopia must further 
reduce the current levels by half. Progress has been made over the past five years, with stunting 
reduced from 40 per cent in 2015 to 37 per cent in 2019. More efforts are required considering that the 
rate of stunting reduction every five years over the past 20 years has been only 8 per cent. It is 
estimated that COVID-19, desert locust infestation and violent conflict contributed to a 24 per cent 
increase in severe acute malnutrition in 2020.

Although Ethiopia has made major strides in under-five mortality, there has been no recent 
improvement in the neonatal mortality rate, which currently stands at 38 deaths per 1,000 live births. 
Remarkably, Ethiopia was able to immunize close to 15 million children against measles in July 
despite COVID-19. However, the recent conflict in the North is likely to lead to damage of basic 
infrastructure and an increase in the number of unimmunized children. The Government roadmap to 
strengthen health extension worker and health volunteer capacity for primary health care referrals and 
community engagement offers opportunity for further gains for immunization and postnatal care.

The story in education is not very positive, with a decline in pre-primary gross enrolment ratio (GER) 
from 49.9 per cent in 2015-16 to 40.7 per cent in 2018-19. More than a third of children are not 
completing primary education. To achieve the SDG targets, an improvement of 38 percentage points in 
completion and 59 percentage points in GER for pre-primary education is required. Before COVID-19, 
the country had about eight million children out of school (4 million primary and 3.9 million pre-
primary age). About 26 million children were affected by school closures due to COVID-19. As per 
the latest enrollment tracking reports of all regions except Addis Ababa, Tigray, Dire Dawa and Harari 
(as of 2 December 2020), 92 per cent of primary schools (33,672 of the existing 36,577 before 
COVID-19) and 91 per cent of secondary schools (2,870 of the 3,148) were opened offering education 
provision for 16.5 million primary school children and two million secondary school children (reduced 
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from 18.6 million primary level and three million secondary level before COVID-19). 

Child marriage and female genital mutilation (FGM) remain major protection challenges for children, 
although on the decline since 2000. Regional variations, however, remain stark. If Ethiopia is to meet 
the SDG target on child marriage, progress in the next 10 years must be six times faster than it has 
been in the last 10 years. The prospect of meeting the SDGs is undermined by COVID-19 which 
contributed to rising negative coping mechanisms such as child marriage and domestic violence.  

Meeting the SDG target of universal coverage of safely managed water and sanitation access by 2030 
requires improving current access levels by nine-fold for water and fourteen-fold for sanitation. Only 
11 per cent of Ethiopia’s population has access to safely managed drinking water and seven per cent to 
improved sanitation. As a result of sustained messaging on handwashing to prevent COVID-19, there 
has been an improvement in handwashing practices but sustaining this improvement could be a 
challenge. Only 27 per cent of primary schools (10,052 out of the 15,343 respondent primary schools) 
have access to water supply and this negatively impacts on school retention especially for girls. 
(Source EMIS 2018/19). Only 20 per cent of health facilities have WASH facilities, which remains a 
barrier to achieving quality of care.

The Humanitarian Situation
The humanitarian situation in Ethiopia is complex, with the population in need of humanitarian 
assistance doubling between January 2020 and the present (8.4 million people to 19.2 million people 
currently). This figure includes 11.7 million children, 4 million women and 1.7 million people with a 
disability. The violence and conflict in the North which began in November 2020 resulted in tens of 
thousands of refugees and internally displaced. In addition, continuing ethnic conflicts in several 
locations led to new internal displacements, bringing the total number of internally displaced people to 
1.8 million, of which 1.1 million are children. Insecurity, poor infrastructure and lack of real-time data 
continue to hinder a sectoral response. 

Children continue to be impacted by disease outbreaks (polio, cholera, measles) and climatic shocks 
such as floods which affected one million people and displaced 300,000 this year. The worst desert 
locust infestation in 25 years undermined children’s nutritional status and their capacity to recover 
from previous shocks. In addition, as of September 2020, Ethiopia was hosting approximately 800,000 
refugees in five regions, the majority from South Sudan, Somalia and Eritrea.

Major contributions and drivers of results

Every Child Survives and Thrives
Health - incremental improvements are evident in the proportion of births conducted in health facilities 
- from 26 per cent in 2019 to 58 per cent in 2020. However, this has not translated into a corresponding 
reduction in neonatal mortality. Coverage and quality of maternal and newborn health services need to 
be improved. 

UNICEF support included improving the provision of quality essential newborn services: 78 per cent 
of health centers now have newborn corners- up from 64 per cent in 2019. UNICEF further supported 
73 neonatal intensive care units to improve the quality of care for sick newborns. The Health Sector 
Transformation Plan II developed by the Ministry of Health creates an opportunity for a renewed focus 
on newborn health since maternal and neonatal health has been identified as a major programme.

Pentavalent 3 coverage remained high at 97 per cent. However, about 1.2 million children are not fully 
immunized. Inconsistent outreach services continued to affect immunization. UNICEF will support 
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implementation of an EPI Improvement Roadmap to accelerate immunization activities in the most 
vulnerable zones. By procuring all vaccines and health commodities at scale, UNICEF continues to 
promote low unit prices for maximized results.

With WHO, UNICEF supported continuity of essential maternal, newborn and child health (MNCH) 
services during COVID-19. Data showed that these services continued to be provided in 97 per cent of 
health facilities. A measles campaign was successfully organized in July, reaching about 15 million 
children (96 per cent of the target). UNICEF led the national COVID-19 risk communication pillar, 
reaching over 46 million people. UNICEF also procured personal protective equipment (PPE) for 
15,000 health workers and 380 oxygen concentrators. 

Ethiopia maintained its wild polio-free status.  However, following the identification of 20 cases of 
circulating vaccine-derived polio, UNICEF and WHO supported two rounds of polio campaigns, 
vaccinating a total of 7,325,026 and 7,344,691 children in the two rounds, respectively. 

Nutrition - UNICEF continued to support equitable access to, and use of, nutrition services, providing 
life-saving treatment for 319,602 children with severe acute malnutrition, including refugees and 
Internally Displaced Persons (IDPs). This is 41,000 more than was reached during the same period in 
2019. 

Catch-up campaigns increased vitamin A supplementation coverage from 75 per cent in the first 
semester of 2019 to 77 per cent in the first semester of 2020 in woredas implementing comprehensive 
integrated nutrition services (CINuS).  This is significantly higher than the national coverage of 68 per 
cent. Similar improvements have been observed in deworming coverage, which reached 74 per cent 
coverage in CINuS woredas, compared to 69 per cent nationally. UNICEF advocated for the adoption 
of the Family Mid-Upper Arm Circumference (MUAC) as a cost-effective and pro- COVID-19 
approach to monitoring child nutritional status and providing early treatment. UNICEF is currently 
preparing a pilot Family MUAC with the potential for national scale-up.

UNICEF supported a radio, TV, and social media campaign that reached over 20 million people to 
ensure continued improvement of feeding practices during COVID-19. An assessment by VIAMO 
showed that while respondents were receptive to breastfeeding (84 per cent), only 23 per cent admitted 
to following a healthy diet regularly. Access and affordability remain significant bottlenecks.

Water, Sanitation, and Hygiene - The UNICEF-supported Menstrual Health and Hygiene (MHH) 
project provided services for 24,860 girls and engaged 16,950 boys. MHH is now scaled up nationally 
with strong support from several ministries, the One WASH National Programme (OWNP) as well as 
the leadership provided by the President of Ethiopia who convened a national taskforce on the issue.  

The Baby WASH pilot has been completed with an estimated 2.5 million parents (1.5 million men) 
reached with messages on baby hygiene and 9,600 children under five years benefiting. The concept 
has been adopted by the Ministry of Health as a key approach to reducing stunting, and a national 
training in the approach has been integrated into the health extension worker training and cascaded to 
the regions. 

Every Child Learns
In response to the impact of multiple emergencies on the education sector, UNICEF played a pivotal 
role in strengthening the Education Cluster at national and regional levels through the deployment of a 
cluster coordinator and emergency education specialist to Oromia, Somali and SNNPR regions and 
training of national and sub-national cluster members on fundamentals of education in emergency 
preparedness and response.  
 
UNICEF directly supported the resumption and continuity of education for 475,221 internally 
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displaced/returnee and emergency-affected children, (45 per cent girls). In response to COVID-19, 
UNICEF and partners supported the Ministry of Education (MoE) and Regional Education Bureaus 
(REBs) to design distance education models which enabled 5.2 million children to continue with 
learning. UNICEF supported the development and dissemination of safe school reopening and 
operational guidelines and communication for development materials. 
 
As part of its downstream support to the regions, including education for IDPs and refugees, 101,849 
pre-school age children aged four to six years old (47 per cent girls) accessed UNICEF-supported 
formal and non-formal school readiness programmes. Upstream, UNICEF advocated for and provided 
technical support to the Ministry of Education (MoE) to finalize the national Early Childhood 
Development and Education (ECDE) Policy Framework which will guide cross-sectoral coordination. 
UNICEF also supported the development of a strategic operational plan for scale up of ECDE. 

The comprehensive review of the General Education Curriculum was completed, with UNICEF 
providing technical and financial support. The review will serve as a basis for a new national 
curriculum framework, which is aligned with the new Education and Training Roadmap 2030 and key 
pillars of the Education Proclamation. 

Through its partnership with UNESCO International Institute for Education Planning, UNICEF 
supported the MoE to develop the 6th edition of the Education Sector Development Programme 
(ESDP, 2020 - 2025), which is aligned with the new 2030 Education Sector Roadmap and the 
education related SDGs. UNICEF provided financial and technical support to the development of the 
draft General Education Proclamation and successfully advocated for introduction of free and 
compulsory education for all school age children including for IDPs and refugees.

As a result of school closures due to COVID-19, UNICEF globally and in Ethiopia advocated for 
technology-based solutions like GIGA, a joint UNICEF-ITU initiative with the aim of connecting 
every school to the internet and thus bridging the digital divide. Partly due to COVID-19, digitizing the 
education sector has emerged as one of the MoE’s top priorities and necessitated the initiation of a 
project called Digital Technology for Education Sector Transformation (D-TEST). UNICEF’s role 
included facilitating virtual consultations between senior officials and experts in the MoE and UNICEF 
experts in headquarters and the regional office as well as the International Telecommunication Union 
(ITU). This resulted in the MoE submitting an expression of interest to join. A National Task Team has 
been established with members from the MoE, the Ministry of Innovation and Technology, UNICEF 
and ITU. The Generation Unlimited (GenU) foundational research was undertaken via a landscape 
analysis with the design of an operational model. An interim country team led by the Jobs Creation 
Commission together with UNICEF, UNDP and ILO was also established. Through online youth 
engagement and skill development activities, 3,581 young people were reached.

Every Child Protected from Violence and Exploitation
Strengthening the social service workforce (SSW) for child protection is widely recognized as a 
cornerstone to protecting all children across all contexts from violence and exploitation. UNICEF is 
providing support to the planning, development, and operationalization of the SSW. A National 
Leadership Group co-chaired by the Ministry of Women, Children and Youth (MoWCY) and Ministry 
of Labour and Social Affairs (MoLSA) was established in August to lead a comprehensive mapping 
and assessment and provide benchmarks on the numbers and types of SSW available. 
 
With the advent of COVID-19, UNICEF was in a better position to adjust its child protection case 
management work to respond to the crisis. UNICEF was already supporting 71 social workers 
deployed at federal level through the MoWCY and in five regional bureaus. Furthermore, 1,161 
community service workers (the lowest level frontline worker) were already deployed at kebele level. 
Their combined efforts resulted in 31,182 children (14,967 girls) who experienced violence, abuse, 
exploitation and harmful practices reached with child protection services between January and 
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November 2020.
 
UNICEF adapted the global guidance on mental health and psychosocial support (MHPSS) and 
COVID-19 to the Ethiopia context. A multisectoral task team led by UNICEF developed messages for 
children across different age groups, for parents/caregivers, frontline workers (including for their own 
self-care), and community members. These messages were broadcast on the MoE’s radio and 
television channel and shared with the COVID-19 Risk Communication Pillar under the Ethiopian 
Public Health Institute (EPHI). 28,376 children, parents and primary caregivers were provided with 
community based MHPSS since April 2020. 
 
UNICEF advocated with stakeholders such as the MHPSS Technical Working Group, EPHI, Federal 
Ministry of Health and WHO to focus on MHPSS needs. Their combined efforts led to an increase in 
the number of MHPSS specialists and social workers deployed to COVID-19 quarantine facilities. The 
need for system level investments and multisectoral attention to MHPSS beyond humanitarian 
response is also being recognized. 
 
Because of COVID-19, large numbers of Ethiopian migrants (including unaccompanied and separated 
children) were returned to Ethiopia.  Between April and September 2020, 1,294 children (412 girls) 
were returned from neighboring countries and the Middle East. UNICEF immediately adjusted the 
working modalities of the SSW, revised the case management tools, and mobilized social workers (41 
social workers: 16 in Addis Ababa, eight in Dire Dawa, 17 in Somali regions) at air and land ports of 
entry to register, profile, and provide psychological first aid to the returnees, as well as organize family 
tracing and reintegration. This was also an opportunity to test the ability of the child protection system 
to adapt to necessary changes and to glean lessons to inform the multi-sectoral ‘back-to-school’ efforts 
which involved the SSW.

Prevention of sexual exploitation and abuse (PSEA) is incorporated across all partnerships. In addition, 
there is a dedicated partnership for victim assistance and support for cases of PSEA that covers all 
eight regions through direct and remote support. UNICEF supports field offices, focusing on 
strengthening reporting, protection and response to SEA survivors, enhanced accountability and M&E.
 
Every Child Lives in a Safe and Clean Environment
Since March 2020, UNICEF’s WASH programme has concentrated on the COVID-19 response. Main 
activities include distribution of supplies (soap, handwashing stations, water tanks, chlorine) and 
intensive promotion of behavior change for improved hand hygiene which has reached 5.7 million 
people. These activities contributed to the ‘Tsedu’ Ethiopia campaign which was launched to end open 
defecation. 158 new kebeles were certified free of open defecation free in 2020 with an estimated 
158,000 people living in safe and clean environments. Ending the practice of open defecation is now a 
flagship priority for UNICEF. 

UNICEF led the WASH Cluster coordination and response to disease outbreaks, flooding, internal 
displacements, and refugees. Through the Cluster, over eight million people received life-saving 
WASH services, with 2.1 million people in emergency and non-emergency settings, including 
approximately 386,000 IDPs, receiving safe water through direct UNICEF support. 

UNICEF continues to support the OWNP as it moves into Phase Two and more donors join the fund. 
Reviews in 2020 ensured that climate resilience and peacebuilding are fully incorporated into the 
programme at every stage. Community consultations, including environmental and social impact 
assessments, were included in all WASH interventions.

A geohydrological mapping of 39 woredas in drought-affected regions was successfully concluded and 
the drilling of 16 boreholes to demonstrate the effectiveness of the satellite mapping will commence 
shortly. UNICEF continues to support the development of rural utilities to improve management and 
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sustainability of water schemes and involves the grouping together of several schemes to ensure 
effectiveness of scale. A longer-term utility training agreement has been made with the Ethiopian 
Water Technology Institute, a government body, to improve system governance. UNICEF is also 
working to strengthen climate resilient systems and operational capacity for better service delivery 
with ongoing diagnostic capacity assessments to identify critical needs and operationalize systems 
strengthening.

In urban WASH, activities are supporting city-wide durable solutions in three towns and their satellite 
villages in SNNPR and Oromia regions, building on the experience of the recently completed eight-
town OneWASH Plus project. Work has also begun to strengthen upstream urban WASH processes, 
including regulation of the WASH sector in Ethiopia.

Every Child has an Equitable Chance in Life

National spending on education, health and water and energy sectors represented 39.1 per cent of 
public expenditure in 2017/18, though year-on-year public spending adjusted for inflation meant that 
education as well as water and energy spending decreased by 7 and 14 per cent respectively, while 
health spending increased by 15 per cent. The federal budget allocated to social protection, particularly 
to food security and job creation, increased from ETB 10.5 billion in 2019/20 to ETB 12.1 billion in 
2020/21 which, in nominal terms, is a 15 per cent increase. Budget briefs were produced to measure 
and monitor investments in education, health, and social protection and for use in advocating for 
budgets and expenditures that work better for children and reduce inequities.

In 2020, 4.87 million children continued to benefit from the Rural Productive Safety Net Programme 
(RPSNP) and Urban Productive Safety Net Programme (UPSNP). Over 12 million children benefited 
from the Community-Based Health Insurance (CBHI). Through UNICEF advocacy, all 66,547 UPSNP 
Permanent Direct Support beneficiaries in Addis Ababa now receive fee waivers for CBHI. 

UNICEF supported the design of both new rural and urban PSNP, with MoLSA managing the 
Permanent Direct Support component in both programmes, and the urban destitute component for 
UPSNP.  In response to COVID-19, UNICEF supported the Government to provide six months of cash 
transfer top-ups to 93,120 beneficiaries in 11 cities under the UPSNP Permanent Direct Support 
component. In the coming months, in collaboration with the WFP, UNICEF will provide cash transfer 
top-ups to all 17,460 UPNSP Temporary Direct Support clients. 

The UNICEF-commissioned study on Gender Equality and Child Wellbeing (2019) informed 
UNICEF’s Gender Action Plan. UNICEF substantially contributed to the submission of the combined 
4th and 5th periodic state report on the African Charter on the Rights and Welfare of the Child and the 
combined 6th and 7th periodic state report on the UN Convention on the Rights of the Child. Despite 
progress, Ethiopia has a long way to go to fully align domestic legislation with international standards 
on areas such as minimum age of criminal responsibility, minimum age of marriage for girls in Afar 
and Somali, eliminating physical punishment of children in family settings and adopting free and 
compulsory primary education for all children.

Following the COVID-19 outbreak, UNICEF supported the MOWCY, the Ethiopian Human Rights 
Commission, and the Ethiopian Institution of the Ombudsman to conduct public sensitization and 
human rights monitoring activities focused on the negative impacts of the pandemic on women and 
children. Four TV spots were broadcast nationally, and SMS were sent to 34 million people drawing 
attention to the protection of the rights of women and children during COVID-19. 
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UN Collaboration and Other Partnerships
UNICEF in Ethiopia made significant strides along the spirit of UN reform, contributing to 
development of the new UNSDCF. With UNHCR, UNICEF worked to operationalize the strategies set 
out in the new Blueprint for Joint Action for Refugee Children via joint planning and the development 
of a revised partnership with the Agency for Refugee & Returnee Affairs (ARRA). Implementation of 
the Blueprint in Ethiopia will help Government to realize its pledges towards refugees. The Blueprint 
with UNHCR was complemented by an agreement detailing the components of joint advocacy and 
data sharing. 
 
For nutrition, UNICEF finalized with WFP a joint plan of action to maximize efforts to reduce the 
acute malnutrition caseload among children under five and pregnant and lactating women and prevent 
wasting. 
 
With UNFPA, collaboration continued around the Global Programme to End Child Marriage and the 
Elimination of Female Genital Mutilation (FGM). 619,000 people in Afar, Amhara, Gambella, 
Oromia, SNNP and Somali were reached with interventions designed to prevent child marriage and 
FGM; 1,424 cases of child marriage were reported, of which 640 were cancelled. Additionally, 87 
arrangements of FGM were identified and prevented. 
 
As a part of the COVID-19 response, UNICEF worked in close collaboration with the UN Resident 
Coordinator’s Office, WHO, UNFPA and UN WOMEN on the socio-economic impact assessment of 
COVID-19 and led the development of a joint action plan to address basic services. A new partnership 
with UNOPS and IOM was developed for the IGAD/EU-supported COVID response to provide health 
and socio-economic support to migrants, refugees, IDPs and host communities as part of an eight-
country approach.
 
UNICEF’s partnership with WHO, GAVI, and Global Polio Eradication Initiative (GPEI) has been 
crucial in the achievement of immunization results in 2020. GAVI contributed funds for vaccine 
procurement, while UNICEF provided the procurement services and logistics. UNICEF developed a 
Supply Plan Dashboard that provided Government and actors visibility on national supply 
requirements which is now used as a tracking tool.
 
UNICEF, in partnership with Save the Children, began implementation of the Education Cannot Wait 
Multi-Year Resilience Programme in early 2020. Under the leadership of the Ministry of Education, 
co-leadership of UNICEF and Save the Children International (SCI) and the Education Cluster, and in 
collaboration with key sector stakeholders at federal and regional levels, this programme employs a 
‘whole of woreda’ approach to promote resilience through system-strengthening strategies and 
interventions.
 
Programme Cooperation Agreements (PCAs) were renewed with 28 Civil Society Organizations 
(CSOs) at the beginning of the new CPD in July 2020. A total of 32 programme documents were 
signed with CSO partners in 2020. 

Fifty-eight funding sources contributed to the 2020 country programme with new contributions from 
Poland, Germany/GIZ, China and the Global Partnership for Education. UNICEF Ethiopia successfully 
negotiated 38 opportunities for funding, securing over $125 million in new resources for the country 
programme- $80 million for emergency responses. $18 million was awarded to initiatives for health 
systems strengthening and maternal, child, and new-born health, thanks to contributions from the Bill 
and Melinda Gates Foundation (BMGF) and KOICA.

Lessons Learned and Innovations
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Every Child Survives and Thrives
Health – The importance of joint high-level UN advocacy and engagement with the Government was 
evidenced in achieving results for children. 2020 was constrained by the COVID-19 pandemic that 
affected the delivery of services like immunization to children. The Ministry of Health had decided to 
cancel the combined measles and polio supplementary immunization activity (SIA) scheduled for April 
2020. Following joint advocacy by the heads of UNICEF and WHO in Ethiopia with the Minister of 
Health, and a commitment to support the protection of health workers to carry out the campaign, it was 
successfully held. 
  
UNICEF procured and distributed PPE to health workers and supported social mobilization activities 
while WHO provided the technical assistance and supported planning. This joint effort led to the 
reinstatement of the campaign, and its successful implementation in July reaching 15 million children 
(96 per cent of the target).  
   
UNICEF invested early on and with significant technical support in helping EPHI/MOH during 
COVID on supply management and reporting (PPE and essential items national dashboard) and on risk 
communication reaching 46,551,403 people. This capacity will need to be maintained for the effective 
management of future shocks. 
      
Nutrition - Throughout 2020, UNICEF’s focus was on improving access to nutrition services. An End-
User Monitoring system was launched in September 2020 to assess the quality of nutrition services and 
satisfaction of mothers and caregivers. Even though more than 80 per cent of the beneficiaries 
expressed satisfaction with the services, inter-personal interaction was cited as an area for 
improvement. On-site training of service providers will be necessary in the upcoming year.   

The measles campaign was leveraged to deliver services for the treatment of severe acute malnutrition 
in the regions, contributing to improved coverage. This experience underscores the effectiveness and 
efficiency of integrated services. However, the nutrition sector cannot rely exclusively on the health 
system to prevent malnutrition. Since March, UNICEF has been collaborating with Addis Ababa 
University and the private sector to locally produce affordable egg powder in Ethiopia to improve 
children's diets.
  
Every Child Learns 
UNICEF’s continued engagement in the Ethiopia General Education Quality Improvement Programme 
for Equity (GEQIP-E) created ample opportunities to influence sector prioritization and agenda setting 
focused on the promotion of inclusive and equitable access to quality education for all. The mid-term 
review of GEQIP-E shows that it is effective in addressing the deteriorating quality of education, 
promoting equity including advancing girls’ education and education for children with disabilities, and 
systematically strengthening the education system for planning, policy formulation and reform. Since 
Ethiopia was heavily impacted by multiple emergencies such as droughts, floods, conflicts, and 
refugee influxes throughout 2020, UNICEF’s continued partnerships with key education stakeholders 
such as NGOs, UNESCO IIEP, UNHCR and bi-lateral and multi-lateral donors was critical in 
sustaining the provision of quality education for vulnerable children affected by humanitarian crises. 
Some innovative models of accelerated learning such as the speed school programme demonstrated an 
effective, durable strategy to decrease and eventually eliminate the prevalence of out-of-school 
primary aged children in the country.

Every Child is Protected from Violence and Exploitation
COVID-19 provided an opportunity to ‘test’ the capacity of the child protection system to respond in 
the middle of such a crisis. A key lesson was the need to change the approach to training of the social 
service workforce to ensure their engagement in the COVID-19 response. Case management training 
materials were adjusted and taught remotely. UNICEF then partnered with VIAMO, a technology-
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based company, to undertake the remote training of 975 social workers through SMS and mobile 
phones.   
     
The return of Ethiopian migrants and laborers from various countries, among whom were many 
under-18 year olds, required the presence of social workers to manage the cases coming back. 
UNICEF Ethiopia used this opportunity to advocate very closely with the government on the 
importance of establishing a social work force able to work across all contexts (both humanitarian and 
development). The result was a stronger commitment by highest levels of government to this work; 
UNICEF was able therefore to use a crisis as an opportunity for building better services for children.  
 
Every Child has an Equitable Chance in Life
The adaptation of UPSNP to provide additional cash top-ups to the most vulnerable beneficiaries 
demonstrated the importance of leveraging the social protection system to respond to COVID-19. 
Using existing government systems, especially social workers for outreach, was instrumental for 
supporting those most in need. According to UNICEF’s recent post distribution survey, 95 per cent of 
beneficiaries received information on the top-ups, 77 per cent of these from social workers directly. 
Nearly all beneficiaries (97 per cent) said the cash top-ups were vital for enabling them to buy food to 
cover the needs of their family members. Furthermore, 90 per cent received guidance form social 
workers on how to protect themselves from COVID-19, 84 per cent were supported by social workers 
to collect their cash transfers, and over half to access healthcare services. These findings reinforce the 
vital role existing social protection systems and social workers play in times of shock.    
   
Prioritizing Innovation - In December 2020, UNICEF signed an agreement (LOU) with the Ethiopian 
Ministry of Peace and the African Drone and Data Academy to explore initiatives regarding the 
application of frontier technology such as drones to further benefit the development of children and 
youth in Ethiopia. This initiative along with end user monitoring for nutrition, egg powder for dietary 
diversification and 3D printing have been put forth as priority innovations to explore in the 2020-2025 
country programme.
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