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[UPDATE 10] June 10th, 2020                                                                      PREPARED BY UNICEF LACRO EDUCATION SECTION 
 

 

Latin America & the Caribbean COVID-19 Education Response 
[As of June 10th, 2020] 

 
I. SITUATION ANALYSIS 
 
As June 10th, many countries still have their schools closed, however, some countries, like Uruguay, and 
some countries and territories from the Eastern Caribbean Area, have started to open their schools.  

COVID-19 Impact on Education in the Latin America & the Caribbean Region (LAC) 
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Note1: The estimated data below has been collated from information either from UIS database, except for El Salvador, Guyana, 

Haiti, Anguilla, Montserrat, Trinidad & Tobago and Turks & Caicos Islands.  The data will be updated once a standardized method is agreed 

upon. 

UNICEF Country Offices and Regional Office in the LAC region are still providing technical support to MoEs to 

ensure safe, quality and continued learning for all children, as well with the elaboration of protocols to 

ensure the safe reopening of schools.  

 
II. PROGRESS TOWARDS THE REOPENING OF SCHOOLS   
 

Ministries of Education continue to support distance learning through flexible and distance home-based 
learning resources (on-line platforms, mobile phones, radio and TV learning content, broadcasts, learning 
content through social media, podcasts, etc.). However, most countries in the LAC region have already 
started to prepare for the reopening of schools -some countries are in the planning stages, whereas other 
have already initiated the reopening process in stages. Here are the last updates on schools’ closures and 
reopening plans:  
 

• Anguilla: The MoE has defined the arrangements for the Term Three which begins on Monday 11th 

May and ends on 24th July.   

• Antigua y Barbuda: Schools have opened at the fifth form level further to the completion of a 

sanitization programme. All schools have been outfitted with hand sanitizing stations and hand 

washing facilities have been installed at the entrance of each classroom.  

• Barbados: Class Four students (around 3300) will return to the classrooms from Monday, June 15, in 

order to prepare for the 2020 Barbados Secondary Schools’ Entrance Examination to be held on 

Tuesday, July 14. The MoE has developed guidelines for the safe reopening of schools.  

• Chile: The Ministry of Education is meeting with various actors to establish the criteria and measures 

for "operation return", which will begin once the epidemiological conditions improve.  The return to 

classes will be mixed, combining face-to-face classes with distance activities. 

• Colombia: The MoE has released the directive 011,  giving guidance on the provision of education 

services in the framework of the health emergency of COVID-19, and the directive 012, which 

provides additional guidance for the provision of educational services for initial, pre-primary, basic 

and middle levels.  

• Costa Rica: The Ministry of Education has set up an interdisciplinary and expert working team to 

assess the gradual and controlled return to attendance in the medium term, in accordance with the 

strictest prevention protocols and when health conditions permit.  

 
1  
-UNESCO Institute of Statistics http://data.uis.unesco.org/# 
-Figures for Haiti were based on data reported from the Haiti Reference Website, as data for this country was missing in the UIS database: 
https://www.haiti-reference.com/pages/plan/education/education-chiffres-et-faits/ 
-Figures for El Salvador were based on data reported from SIGES 2020: https://siges.sv/inicio  

-Figures for Guyana were based on most recent data reported in Guyana’s Ministry of Education website: 
https://education.gov.gy/web2/index.php/digest-of-education-statistics 
- Figures for Anguilla, Montserrat, Trinidad & Tobago and Turks & Caicos Islands were based on the data provided by the Barbados CO.  
- Blank cells show the unavailability of data in the UIS database. 

 

 

https://gisbarbados.gov.bb/download/guidelines-for-the-safe-reopening-of-schools/
https://www.mineducacion.gov.co/1759/articles-398622_recurso_1.pdf
https://www.mineducacion.gov.co/1759/articles-398747_recurso_1.pdf
https://www.mep.go.cr/noticias/mep-pone-consideracion-direcciones-regionales-grupos-consultivos-posibles-escenarios-regres
http://data.uis.unesco.org/
https://www.haiti-reference.com/pages/plan/education/education-chiffres-et-faits/
https://siges.sv/inicio
https://education.gov.gy/web2/index.php/digest-of-education-statistics
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• Cuba: The country is adopting all measures to ensure that students of Basic Secondary resume the 

academic year with the aim to meet the academic objectives programmed for over 303 700 

students.  The first three weeks will be focused on the systematization of content already taught for 

Basic Secondary Education, including the content covered via distance learning.  

• Dominican Republic: The High-Level Commission created by the National Council of Education has 

launched the protocol to follow during the academic school year 2020-2021, which is planned to 

start on August 24. Such protocol includes measures on personal protection, use of transport, arrival 

conditions, measures for students, teachers and other education staff, etc.  

• Ecuador: The MoE is currently analyzing the progression to the second phase of the National Plan of 

COVID-19, which consists in the semi-onsite modality. It will start with rural schools where there is 

limited connectivity.  

• Grenada: The Ministry of Education, Human Resource Development, Religious Affairs and 

Information has developed guidelines for the reopening of schools.  

• Guyana: Schools are planning to open from June 8 to August 15 to facilitate students preparing to 

write the National Grade Six Assessment (NGSA), Caribbean Secondary Education Certificate (CSEC) 

and Caribbean Advanced Proficiency Examination (CAPE) examinations.  

• Honduras: The Secretary of Education has presented the protocol for the reopening of schools. 

Strategy for the Safe Return to Government and Non-Government Education Centres in the Face of 

the COVID-19 Crisis 

• Jamaica: The MoE has issued new protocols established for students returning to the classroom.  

Jamaican students will sit the Caribbean Secondary Education Certificate (CSEC), and Caribbean 

Advanced Proficiency Examination (CAPE) tests starting July 27 and to that end welcomed back 

these external exam students in 5th and 6th form on June 8th.  Students and teachers with underlying 

health conditions are encouraged to remain home.  All public health and safety protocols are being 

observed system wide to ensure the safety of  students and teachers.  

• Mexico: The Public Secretary of Education has established that in order to take care of the health of 

children, adolescents and professors, public and private schools should continue their distant 

learning activities. The return to school for all levels will be defined by the health authority 

according to the health risk.  

• Panama: Has presented its action plan of the MEDUCA strategy to address COVID-19. The strategy 

will align the efforts of the education sector, both public and private actors, to respond effectively to 

the challenges posed by the COVID-19 crisis. 

• Paraguay: Schools will remain close until December.  

• Saint Vincent and the Grenadines: Schools for fifth and sixth form students reopened on May 25th. 

The hours will be reduced to 9am –2pm.  

• Uruguay: It is the only case of progressive reopening, which started with rural schools and will 

deepen its strategy in the coming weeks. Uruguay has developed the protocol of implementation for 

the return of students to schools. The country has also some recommendations for the return to 

school.  

https://gov.gd/sites/default/files/guidelines-reopening-schools-june-august.pdf
https://education.gov.gy/web/index.php/mediacenter/item/5783-schools-countrywide-begin-preparation-for-the-return-of-examination-students-on-june-15th
http://www.educatrachos.hn/media/resources/Estrategia_Retorno_Seguro_a_Centros_Educativos_con_Bibliografia_23_de_mayo.pdf
https://moey.gov.jm/guidelines-reopening-school
http://www.meduca.gob.pa/sites/default/files/Plan%20de%20Acción%20%20de%20la%20Estrategia%20de%20MEDUCA%20para%20enfrentar%20el%20COVID-19-
https://www.anep.edu.uy/sites/default/files/images/2020/noticias/mayo/200529/Protocolo%20unificado%20centros%20educativos%202020%20v4%281%29.pdf
https://www.anep.edu.uy/sites/default/files/images/2020/noticias/mayo/200529/Protocolo%20unificado%20centros%20educativos%202020%20v4%281%29.pdf
https://www.anep.edu.uy/15-d/recomendaciones-para-vuelta-clases
https://www.anep.edu.uy/15-d/recomendaciones-para-vuelta-clases
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III. UNICEF LAC CURRENT DATA:  
 
The below information is based on the response of 20 COs on the global education tracker. 
 
 
 
Measures to reach vulnerable groups in LAC: 
 

 
 
 
 

Monitoring alternative education delivery systems in LAC: 
 

Reach of Vulnerable/Marginalized Groups: 
 

 
 
 

Continuity of Learning:  
 

 

Alternative Education:  
 
 

 
 

Digital/non-digital methods of continuity of learning 
(percentage of Cos): 
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LAC Methods of continuity of learning: 
 
 

 
 
 
 

Child health & well-being: 
 
 

Re-opening of schools  
 

 
 
 
 

Gender concerns: 
 

IV. UNICEF COUNTRY OFFICE & GOVERNMENT COVID-19 EDUCATION ACTIONS2  
 
Since the start of the outbreak in the Latin America & the Caribbean region, the twenty-four UNICEF 

national offices in the region have supported the MoEs in their response to COVID-19.  

 

Argentina: On 29th of May, the MoE created the Advisory Board for the Planning of the Return to 
Classrooms, through the resolution 423/2020. UNICEF Argentina is a member of this multisectoral board. 
Two meetings were held on the 2nd and 5th of June. On 5th of June, the MoE of Buenos Aires City created 
the Advisory Board for the Planning of the Return to Classrooms, where UNICEF will be a member of this 
board to support the reopening of schools. 
 
 
Bolivia: UNICEF has massively developed and distributed an orientation booklet for parents so that they can 
support their children to continue educational activities. In alliance with Tigo, UNICEF is providing training to 
teachers to improve their skills and knowledge of tools to be able to carry out educational activities virtually. 
MoE has requested UNICEF to buy 700 hygiene (biosecurity) kits and educational materials. UNICEF is also 
supporting MoE on the content for the Virtual Education platform.  

 
2 For any corrections or updates, kindly send your inputs to Tania G. Veiga (tgonzalez@unicef.org), with Ruth Custode 
and Juan Pinzón in copy. The next update will be on June 24th and we will be accepting COs updates until June 19th 
12pm.  

mailto:tgonzalez@unicef.org


7 | P a g e  
 

 
In addition, UNICEF has received requests for support from some Autonomous governments to 
contextualize and apply the framework for back to schools. MoE has legalized virtual education through a 
decree.  
 
Belize: The Ministry of Education, Youth, Sports and Culture and UNICEF, in collaboration with the Ministry 

of Health and the Belize Red Cross, have focused their response on preparing for the school’s closure and 

facilitating the continuity of learning, including the implementation of UNICEF school operational guidance. 

For the medium-term response to COVID-19, schools, together with the assistance of the Government and 

UNICEF, will develop appropriate strategies to facilitate continuity of learning to enable children, teachers 

and schools to have flexible and distance learning materials available, such as reading materials, TV and/or 

radio content, online educational content. 

 
Brazil: Brazil CO has supported local governments to develop and implement guidelines for safe school 
operations during the COVID-19 outbreak (e.g. promotion of hand and respiratory hygiene, screening and 
referral of suspected cases, as appropriate), and education about COVID-19 prevention, once schools 
reopen. UNICEF has also supported local governments (sub-national level) to develop and make available 
learning materials for children and adolescents once schools are closed adapted and implemented school 
active search strategy to reach out the students that eventually don’t go back to school when they reopen. 
The support given by Brazil Country Office are being materialized by the following actions take to date:   
Educational Podcasts - UNICEF has launched a podcast series to provide children aged 4 to 10 years and 
their families with educational opportunities in the context of the school closure. Deixa que eu conto- 
https://open.spotify.com/show/09Oc1iE8GlmOzjdpcygrXo  
Mobilization Educational Podcasts - UNICEF launched a series of educational podcasts focused on the 
culture of the people who live in the Amazon region.  
National broadcast – https://www.facebook.com/UNICEFBrasil/videos/685229985632284.  Till now more 
than 78 thousand people were reached. 
Regional broadcast - https://www.youtube.com/watch?v=aqR35xNEPyE    
More than 4 thousand people have already been reached with this content. 
Successful School Paths - UNICEF is adapting the implementation of its Successful School Paths strategy to 
que context of the coronavirus pandemic.   
More information - https://trajetoriaescolar.org.br/  
Out-School-Children - UNICEF is engaging more than 3.000 municipalities use the opportunity of the school 
closure to train local staff on the School Active Search strategy that aims to identify and re-enroll out-of-
school children to the public-school system. More information - https://buscaativaescolar.org.br     
Inclusion - UNICEF is disseminating to municipalities contents produced in partnership with Sesame Street 
on inclusion of children with disability. 
You can see the material at: https://www.unicef.org/brazil/incluir-brincando    
Always learning – UNICEF and partners lunched a digital platform to support educational managers, 
teachers and family’s securer the right to learn of children and adolescents in the context of the coronavirus 
pandemic. Link: www.aprendendosempre.org    
Mobilization – UNICEF is participating in different live sessions to mobilize municipal managers of education, 
technicians and teachers about the challenges of education during the coronavirus pandemic and how to 
reduce its impact. The live session can be accessed at: https://youtu.be/6Odd74rSvBw or 
https://www.facebook.com/convivaeducacao/videos/655126825051505/?vh=e   
 
 

https://open.spotify.com/show/09Oc1iE8GlmOzjdpcygrXo
https://www.facebook.com/UNICEFBrasil/videos/685229985632284
https://www.youtube.com/watch?v=aqR35xNEPyE
https://trajetoriaescolar.org.br/
https://buscaativaescolar.org.br/
https://www.unicef.org/brazil/incluir-brincando
http://www.aprendendosempre.org/
https://www.facebook.com/convivaeducacao/videos/655126825051505/?vh=e
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Costa Rica: UNICEF and various UN agencies have received different requests from the Ministry of Public 
Education (MEP) in the areas of WASH, education, violence and gender. UNICEF and UNESCO will support 
the immediate strengthening of MEP's remote learning system as a priority, but with the intention of 
maintaining their support beyond the current emergency response phase in order to make the system ready 
and available for subsequent emergencies. 
 
Chile: UNICEF - UNESCO -MoE collaboration in a series of Webinars, the first one on Socio-emotional 

learning in the context of a pandemic. UNICEF has collaborated with technical teams on the reopening of 

schools and statistics regarding adolescent concerns in the context of a pandemic.  

MoE has launched the remote learning platform “Aprendo en Línea” to support continuity of the 

educational processes. A free downloadable software “Learning to read with Bartolo” was available to 

support the learning of reading for students from 1st to 3rd grade.  

In addition, TVChannel #TVEducaChile, transmits cultural and curricular entertainment of the courses from 

1 to 4 basic. MoE has also released graphic and audiovisual resources for socio-emotional support for 

teachers, students and families. Furthermore, curricular prioritization for all educational levels in response 

to the educational needs. MoE has launched a public announcement from the educational authority 

regarding the need to prepare schools for reopening.  

 

Colombia: UNICEF Colombia has reached around 1,700 girls and boys accompanied by their tutors from 

home learning circles. Around 200 teachers have participated in remote awareness sessions and around 

760 children continue their distance school reinforcement process. More than 577 food rations for children 

delivered in the past two weeks. Data collection began for the evaluation of La Aldea programme in 

Barranquilla with the World Bank. 

MoE has announced the partial reopening of schools as of August 1st, 2020. The MoE has released 

ministerial directive 011 with where guidelines are given for the opening of schools. Each local school 

secretariat and each school must have its protocol for this.  

 

Cuba: Thanks to Global Thematic Funds, UNICEF Cuba is expecting materials for sanitizing schools for the 

reopening planned for mid-June.  CO is also in the process of procuring essential school supplies for 

teachers and students (such as pens, chalk, among others). CO is also working on psycho-emotional 

support with an emphasis on children with disabilities. 

Regarding government education actions, the MoE has announced the reopening of schools for the month 

of September. UNICEF is supporting the MoE in the reopening with emphasis on social distancing, hygiene 

and sanitation measures, access to schools and curricular readjustments for the 2020-2021 school year. TV 

oriented classes will be held until June 29th, whereas an evaluation system will be carried out at the time of 

reopening (for about 8 weeks).  

 

Dominican Republic: The Ministry of Education has developed a website for school continuity with 

educational guides and materials for all levels, including disabilities, and has supported food distribution at 

national level (bread, milk, HEBs to families with enrolled children). The CO has worked on the adaptation 

and design of posters for COVID-19 prevention and has supported the virtual educational proposal with 10 

short story videos for children ages 5 to 12 with translation in sign language, which will reach families 

through educational TV and social networks.  

The CO is also providing technical support for the adaptation to COVID-19 of the program on psycho-

emotional recovery called Retorno de la Alegría, which the MoE will implement with UNICEF´s support over 

the first four weeks of the school year when schools reopen on August 24. Lastly, the CO is also supporting 



9 | P a g e  
 

the revision of the protocol for the reopening of schools and supporting the MoE with the design of an 

educational program of didactic sequences of reading, writing and mathematics for primary school.  

 

 

Ecuador: UNICEF is working with the Ministry of Education to ensure that more children and adolescents 

have access to quality educational content through radio and television and supporting pedagogical mentors 

and teachers from the remedial program in the implementation of distance education. UNICEF CO continues 

providing technical assistance to the MOE to strengthen education policies to ensure safe school operations, 

wellbeing and protection, and learning as part of the COVID-19 education response strategy.  

UNICEF will support the MOE in the elaboration of a rapid diagnosis tool to guide the plan for returning to 

school.  

The Ministry of Education together with the education authorities presented the Educational Plan 

"Aprendemos Juntos en casa", which will be implemented in the Costa-Galapagos regions for the school 

year 2020-2021. 

 

ECA: UNICEF ECA supported around 130 schools with provision of hygiene kits to the most disadvantaged 

children including 7 in Anguilla, 60 Barbados 30 in Saint Lucia, 25 in Tobago and 8 in British Virgin Islands. 

UNICEF provided support to Ministry of Education St. Lucia for provision of distant learning for 13,000 

primary school children through TV and Radio programmes.  

UNICEF ECA provided 639 digital devices for the most vulnerable children with devices to ensure their 

access to online education in the 6 island countries which include 43, in Anguilla, 120 in Barbados, 100 in 

Dominica, 50 in Tobago, 200 in Turks and Cacaos and 51 in Virgin Islands. 

In Trinidad, more than 600 migrant children have been provided with online distant education and during 

the month of May additional 277 migrant children received tablets and 240 received student kits. Sixteen 

Facilitators have been assigned to work directly with the Notes Master team to complete outstanding 

online content and to receive targeted technical support with the platform to better assist migrant children 

in accessing on-line education. 

 

El Salvador: UNICEF is supporting the MOE in the adaptation of the Accelerated Education, Work initiation 

strategies to a multimodal and digital version for distance learning. UNICEF is also supporting the 

strengthening of connectivity for the continuity of the Academic Leveling Tutoring strategy. 

UNICEF will also support the adaptation of the “Soy Música” project, coordinated with the organization 

Musicians Without Borders, to be implemented in a multimodal distance learning manner. 

The Ministry of Education has a response strategy with actions identified in 3 phases: 1) facing the closure of 

schools, 2) recovery and educational continuity (Plan la Alegría de Volver a la escuela) and 3) transformation 

and improvement towards multimodal education. 

The activities of phase 1 are currently being implemented and include among other activities: establishing 

pedagogical guidelines, prioritizing the curriculum, digitalizing educational content and making available an 

Educational Platform and complementary resources for distance learning, as well as training teachers in the 

use of technologies.  
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Guatemala: The CO has carried out the second delivery of guides on self-learning in Spanish and in priority 

Mayan languages to support indigenous peoples for 45 days and has provided support for the design of 

Mineduct.digital, including online learning resources for primary and secondary students. The office has also 

designed an online course for teachers on psychosocial support and mental health and provided support 

with feedback and guidelines to organizations composed by families, teachers, school directors, etc. (in 

Spanish Organizaciones de Padres de Familia), which distribute food rations and the self-study guides. In 

addition, the office has also provided technical support to the MoE for the recovery phase, which includes 

initial protocols and phases for the progressive and staggered reopening of schools. Furthermore, the 

Education Cluster is active and counts with the participation of 55 members, the MoE has also activated 10 

technical groups.  

On its end, the MoE has designed the 2020-2021 emergency curriculum and continues working on the 

production of learning sessions for TV and radio, as well as on the design of formative assessment tools.  

Mineduc.gob.gt has made available to the learning community resources, a digital library, an education blog, 

and a digital magazine for teachers. The Ministry of Education has also provided pre-primary and primary 

students non-perishable food products for another 21 days (in total the MoE has provided them for 50 

days).  Lastly, the MoE has programmed virtual teacher training, that includes courses on accelerated 

learning, psychosocial support, implementation of the curricular adaptation and formative assessment tools.   

 
 

Guyana:  Together with UNICEF, the MoE is currently finalizing its protocols for school re-opening under 

three thematic areas:   Wellbeing and Protection/Psychological support; Safe Operations and Learning. 

UNICEF will build capacity in Ministry of Education’s Crisis Management Team.  

The MoE is supporting 120, 000 children with distance/home-based learning.  From the total of people 

accessing educational services in the MoEs website, 59.7% are parents/guardians; 19 % are students and 

22% are teachers. Out of these people, 95% of these are in the coastal regions with 5% being from the 

hinterland.  

 

Haiti: Last month, MoE launched its digital platform (http://pratic.menfp.gouv.ht/) with available learning 

resources for teachers and students and now a  monitoring system is being put in place by the EiE local 

group to gather data on actual use of online platforms. Additionally, the MoE submitted a funding proposal 

to the GPE and is awaiting approval. As of today, the education sector is underfinanced to ensure learning 

continuity for all students. Regarding the reopening of schools, the MoE has announced 2 potential dates for 

reopening schools: 1- August 3rd to Sept 30th or 2- September 3rd to October 30th, depending on the 

COVID19 situation in the country. These 3 months will serve to catch-up the 2019-2020 academic school 

year. Furthermore, a working group is set up to develop school reopening guidelines. 

 

The CO supported the MoE in the development of the GPE $ 10 million funding proposal as Grant Agent and 

has also provided technological devices such as laptops, WIFI modems, smartphones, printers etc. to MoE’s 

personnel to facilitate working from home modalities during confinement period. In addition,  

UNICEF is working with a local newspaper to produce a children’s magazine to give more than 25,000 

children access to free reading and learning materials for 6 months and is also working with the MoE to set-

http://pratic.menfp.gouv.ht/
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up and support a working group for the development of home learning paper-based materials for children 

(Preschool and basic Education levels).   

 

Honduras: UNICEF CO has supported the design and dissemination of the communication strategy to 

strengthen the support for parents in home activities and is providing technical assistance to the Education 

Secretary for the revision of reopening schools strategy.  SEDUC has presented the reopening schools 

strategy but has not yet announced the date for the reopening. 

The Honduran Secretary of Education continues to disseminate educational content through TV programs 

and throughout the SEDUC platform. In addition, the Ministry of Education is preparing printed material to 

be distributed in the most dispersed areas and continues training teachers in the use of ICTs. 

 

Jamaica:  The JCO launched a virtual instructional leadership course with the National College for 

Educational Leadership, an agency of the Ministry of Education, Youth and Information, on June 7th 500 

school leaders are enrolled in the first cohort. The JCO is also working with the Ministry of Education by 

providing technical assistance towards the reopening of school which includes safe journeys to and from 

school and will soon be handing over 210 tablets targeting public schools for children with special needs and 

50 handsets to effect a tele health/counselling program partnership between the Ministry of Education, 

Youth and Information and the Ministry of Health and Wellness.   

In addition, guidelines have been shared with all schools detailing the phases of reopening beginning with 

the exam preparation stage (June 2020) and continuing with the planned full reopening on Sept 7th. The 

UNICEF/UNESCO/WB framework was heavily referenced in this document. On and Offline provision 

continues through July 7th (Tv, radio, printed material, including special data plans at reduced costs for 

students from telecoms providers as well as data free sites) with school feeding programs converted into 

cash transfers and tied into the government’s broader 19 response program.  Lastly, teachers and school 

leaders continue to participate in scheduled trainings regarding online teaching and learning and assessment 

as well as public health protocols and the same is true for transport providers and cleaning staff. 

 

Mexico:  The Mexico CO is developing a dashboard to map the reopening of schools, absenteeism of 

teachers and students, causes of possible absences linked to COVID-19 and WASH infrastructure and 

functioning in schools. Mexico CO is working with the MoE in a learning recovery plan for basic education 

within the return to school framework (since it was not possible to the develop an emergency curriculum), 

which also complements the key learning outcomes identified by the MoE. In addition, the CO is developing 

a mental health, psychosocial and no-discrimination strategy with educational communities during the social 

distancing and back to school phases. The UNICEF CO Office presented to the MoE the Framework for the 

Reopening of schools launched by UNICEF, UNESCO and World Bank; and will be developingh guidelines and 

orientations for the return to school. The CO has is organizing a webinar on Education in Emergencies, 

Preparedness and Recovery on school life, in collaboration with UNESCO and education authorities.  

The CO has disseminated videos and materials with different partners (national and regional) for early and 

preschool education with messages on COVID-19 addressed to children in this age group. Mexico CO is 

jointly working with the MoE and MoH, on a mass media campaign (Salud en tus Manos in Spanish) and a 

pedagogical and training package for students and teachers on risk communication, back to school protocols 

and strengthen hygiene practices. Lastly, Mexico CO with the MoE will distribute IK donations of hygiene 
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items in priority schools of Mexico City, Chiapas, Guerrero, Michoacán and Oaxaca.  The tentative date 

indicated for the Secretary of Education to reopen schools at the deferral level is August 10, however, some 

states have stated that they will not reopen on that date.  

 

Nicaragua: Until May, UNICEF has delivered a total of 6,150 cleaning kits to the Ministry of Education for the 

same number of schools, covering about 65 per cent of the schools in the country. Twenty-five technology 

kits have also been delivered to the same number of basic schools, which serve as teacher training centers 

at municipal level, supporting the online management and training, given the impossibility of carrying out 

face-to-face training. 

MINED has developed an educational plan in response to COVID-19, which considers the eventual closure of 

schools and non-face to face education, if the context requires. Until today, there is no official closure of 

schools. 

 

Peru:  The CO continues to reinforce key messages in the distance learning platform Aprendo en Casa with 

selfcare videos, guides for rural secondary, and general strategies to improve access. The office is also 

providing technical assistance to three reginal governments (Loreto, Ucayali y Huancavelica) in the design 

and implementation of the regional education response plan to COVID-19. Lastly, the office is also providing 

technical assistance to the MoE with (1) the pedagogical distance model use in rural areas, (2) with the pilot 

plan for schools without connectivity and without COVID-19 cases, and (3) with the strategic plan for the 

reopening of schools.  The office has also supported an intensive working plan with 123 schools throughout 

4 territories (14,000) students with a comprehensive system of accompanying schools to ensure distance 

learning, including migrant people.  

Classes are still suspended in the country and there is no return date yet. However, there is a special plan for 

schools located in scattered areas without connectivity and without COVID-cases. The MoE is working on 

strengthening the strategy of Aprendo en Casa and it is purchasing a million tablets for areas without 

connectivity and for most vulnerable students. Furthermore, technical commissions have been established 

to define the route for students in their last year of secondary education. Lastly, a high-level group 

composed by UNICED, UNESCO, the World Bank, the Inter-American Development Bank (BID) and the MoE 

to present a strategic plan on the reopening of schools.  

 

Panama:  Over the last few weeks, the Ministry of Education of Panama (MEDUCA) has made progress in 

its education response to COVID-19 in the country. The Ministry has focused its efforts on the education 

response strategy and plan for the current emergency, including the safe return to schools. In terms of 

learning continuity, the Ministry has provided new educational distance content through TV and radio 

(including inclusive formats) and is working on the adaptation of the emergency curriculum; it has 

optimized its educational distance portal and continues to support teacher training. Regarding the 

reopening of schools’ process, MEDUCA has developed the draft for the safe return to schools.  

 

UNICEF PCO is providing technical assistance for the emergency response plan based on international 

standards. In addition, they are supporting the Ministry with advice on issues such as information 

management, C4D, generation of evidence, emergency curriculum, educational technology and school 

return. In addition, the PCO is also assisting with the adaptation of the emergency curriculum (providing 

guidance on its methodology, design, presenting examples to help prioritize content, etc.), as well as with 
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the learning continuity response by conveying educational content through their networks and physical 

materials.  

 

Paraguay: As part of its education response to the crisis, the MOE in Paraguay (MEC) has made available 

the online platform “Your School at Home” through a partnership with Microsoft. Furthermore, MEC has 

also partnered with the state telecommunications company COPACO and VOX to give access to all state 

online resources without consuming any data. As part of its distance learning response, the MoE has 

handing out lunch kits at school for most vulnerable schools in Asuncion and has broadcasted TV content, 

developing lesson plans for every grade and subject. Regarding the opening of schools, the President of 

Paraguay has announced that schools will remain closed until December 2020.   

Lastly, the MoE has also drafted an emergency plan (“Plan de Educación En Tiempos de Pandemia” in 

Spanish), that describes two main education delivery mechanisms to reach children: virtual and non-virtual 

modality.   

 

The Paraguay CO has developed substantive education content to ensure continuity of learning during 

COVID-19.  The office has developed a guide for families on stimulation in early childhood with an inclusive 

approach and short videos and audios to promote reading at home for children from 0 to 6 years old, as 

well as math audios and videos and STEAM activities aimed at students from 1st to 6th grade.  Fort those 

regions where internet access is limited, the CO is providing support to develop a distribution strategy to 

print materials, as well as the adaptation of resources to radio content.  

The CO has also worked on the reactivation of school feeding mechanisms in the region. This aim, the 

office has made available repository with information about school feeding, as well as guides for the 

stimulation and development of early childhood, COVID-19 prevention and free access online resources. 

Regarding the reopening of schools, the CO is carrying out advocacy work and developing a back to school 

plan to ensure proper pedagogical responses and the continuity of prevention practices in education 

institutions.  

 

Suriname: In Suriname, the reopening of exam grades on June 1st has been postponed until further notice 

due to the fast increase in active cased as of May 26th (after the election on May 25th). In addition, MoE 

plans to establish a national learning platform, with adapted support through tablets offline for children in 

the interior and printed material.  In the meantime, support via WhatsApp groups continues as well as the 

TV educational programming.  

The protocol for the reopening of schools has been developed and distributed to schools. Schools had 

already started to prepare for reopening on June 1st, however, progress halted because the country is in 

full lockdown for two weeks starting June 8th.  

 

As part of its learning continuity response, the CO is supporting the strategic and technical review and 

selection process for a distance learning platform, is developing and disseminating e-learning material and 

e-teacher capacity strengthening and assisting with TV broadcasting of learning material. The office is also 

supporting the provision of printed materials for those areas where there is limited internet and TV 

connection and providing WASH support in schools.  

Lastly, the CO is providing technical support in the development of the protocol for the schools reopening 

and assisting the MoE with learning gaps, reprogramming the school calendar and the examinations.  

 

https://www.abc.com.py/nacionales/2020/04/27/clases-se-postergaran-hasta-diciembre/%20https:/www.mec.gov.py/cms/?ref=299585-estudiantes-no-retornan-a-clases-presenciales-hasta-diciembre-y-se-preve-un-receso-escolar-a-partir-de-la-cuarentena-inteligente
https://www.abc.com.py/nacionales/2020/04/27/clases-se-postergaran-hasta-diciembre/%20https:/www.mec.gov.py/cms/?ref=299585-estudiantes-no-retornan-a-clases-presenciales-hasta-diciembre-y-se-preve-un-receso-escolar-a-partir-de-la-cuarentena-inteligente
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Uruguay: Between April 22 and May 4th all rural schools been reopened. Some urban schools have 

reopened on June 1st, like for example special schools and schools for vulnerable children (A.P.R.E.D.E.R 

schools). The government has announced that all schools will be reopened on June 29. Furthermore, the 

national government has designed a protocol for the schools reopening process and elaborated guidelines 

for teachers during the reopening process. Learning support via WhatsApp groups continues as well as the 

TV programming.  

 

On its end, UNICEF Uruguay is organizing a cycle of conferences with international speakers to promote 

educational continuity among teachers and supporting the National TV program organized by the Plan 

CEIBAL and the National Administration of Public Education (ANEP) to promote educational continuity. In 

collaboration with the National Administration of Public Education (ANEP), the CO is also designing a 

scholarship program to promote the return to schools among vulnerable adolescents affected by the 

economic crisis during the COVID-19 outbreak.    

Lastly, the office is providing key support in the systematization of the reopening process throughout the 

country and the best teacher practices using virtual learning methods. The CO is also designing a teacher 

training course on virtual learning with the collaboration of the National Administration of Public Education 

(ANEP) and the Plan CEIBAL.   

 

Venezuela: The MoE in Venezuela has developed the ministerial instructions with weekly pedagogical 

guidance to support the implementation of educational activities, which are both in virtual and printed 

format.  It is also implementing an emotional wellbeing campaign through TV, radio and social media. The 

campaign addresses psychosocial support topics and provides keys to keep positive during the quarantine. 

Furthermore, the MoE has launched the educational channel ViveTV and it expects to launch a new format 

for the beginning of the next academic year. Lastly, the government has also supported the cooperation 

and the exchange of technology between Universidad Nacional Experimental del Ministerio (UNEM) and la 

Universidad Abierta in Chile, focused on the development of capacities for teams and teachers in contexts 

of emergency. This process is also being supported by UNICEF and UNESCO offices.  

 

The CO, along with the Education Cluster, LACRO and UNICEF COs of Argentina, Mexico and Cuba has 

developed the virtual TV seminar during the quarantine. In addition, along with the Education Cluster, the 

office has supported the exchange of good practices of civil society on distant learning and opened a space 

under the name of “Colaboratorio de transformacion pedagógica”. The office also provided technical 

support to the MoE for the publication of three reports of the virtual seminars.  The CO, along with the 

education cluster and the support of LACRO, supported the opening of a coordination table with the MoE 

and the Universidad Nacional del Magisterio on capacities development.  Lastly, the CO also supported 

with the development of a ministerial instruction for WASH interventions in schools and the distribution of 

bar soaps to students.  
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V. REGIONAL OFFICE SUPPORT STRATEGY 

 

Over the last weeks, the Regional Office Education Team has been in constant communication with LAC 

Country Offices to assist with technical support, share information, and facilitate knowledge-sharing. The 

below are the main activities that UNICEF LACRO is focused on:  

 

Education in 

Emergencies  

• Collation, organization, analysis and dissemination of relevant information (UNICEF 

reports, MoEs and COs updates, best practices, recommendations, and guidelines, etc.) 

with HQ, ROs and COs. All information has been stored and organized per categories in the 

regional share-point for information and knowledge sharing developed SharePoint’s LACRO 

COVID-19 Education section;  

• In the process of developing a guidance for national authorities and another for schools to 

ensure the safe opening of schools in the LAC region. The checklist will be available in the 

four main languages of the region.  

Disabilities  • As a result of integrated ECD-Communication and Education work with the guidance of 
the TASK-FROCE-TEAM  for inclusion we have begun a rollout of the initiative "A House 
with Many Windows", consisting of a series of inclusive workshops, where children with 
and without disabilities and their families, will be participating and expressing through art, 
music and dance. The first workshops were inclusive drawing workshops with Gusti 
(www.gustiart.com; www.windown.org--a plastic artist and disability rights activist).  The 
first workshop was held with Colombian families and the second was coordinated with the 
Peru CO in which Peruvian families participated. The event was transmitted in Facebook 
live 
https://www.facebook.com/UnicefLac/photos/a.261973903825969/3218213361535327/
?type=3&theater 

 

• UNICEF and Special Olympics are sharing resources for families and frontline workers. The 
aim is to promote the rights and ensuring the well-being of persons with disabilities, with 
this particular work on those with intellectual disabilities (PCDI), in the face of the spread 
of COVID-19, creating a model that seeks to reduce disparities in equitable access to 
quality health and social protection services for people with disabilities in the face of this 
pandemic. https://www.unicef.org/lac/unicef-y-olimpiadas-especiales-trabajan-por-el-
bienestar-de-los-ninos-con-discapacidad; also in  NNyA con discapacidad (resources) and 
COVID-19.   

Secondary-age 
Education and 
Skills 
Development   

• Together with America Solidaria, Caserta Foundation and the CONCAUSA Youth Network, 
LACRO launched the “Plan12 - Learn to transform”, campaign aiming to support 
adolescents in the region to develop transferable skills in the context of the COVID-19 
pandemic. Based on the 12 skills included in our Global Framework on Transferable Skills, 
every week a podcast, a video and a challenge will be launched focused on one specific skill. 
In the podcasts and videos, adolescents interview experts and peers on the “Skill of the 
Week”, and every week adolescents from the region are invited to put into practice the 
same skill through a social media challenge. You can find all the weekly updates of Plan 12 
here. The raw materials are also available in the    SharePoint. 

 
• The “Skill of the Week” is Empathy, you can learn about the past activities for Creativity 

and Critical Thinking in the Plan12 webpage. 

https://unicef.sharepoint.com/sites/LACR/Public%20Health/Forms/AllItems.aspx?csf=1&e=SMdvj5&cid=57a71703%2Db9ac%2D4939%2Daa54%2D58ef5d053237&RootFolder=%2Fsites%2FLACR%2FPublic%20Health%2FCOVID%2D2019%2FEducaci%C3%B3n%2DCOVID%2D19&FolderCTID=0x0120008083CD44FE9D9F4CB5584786FA9D066C
https://unicef.sharepoint.com/sites/LACR/Public%20Health/Forms/AllItems.aspx?csf=1&e=SMdvj5&cid=57a71703%2Db9ac%2D4939%2Daa54%2D58ef5d053237&RootFolder=%2Fsites%2FLACR%2FPublic%20Health%2FCOVID%2D2019%2FEducaci%C3%B3n%2DCOVID%2D19&FolderCTID=0x0120008083CD44FE9D9F4CB5584786FA9D066C
http://www.gustiart.com/
http://www.windown.org/
https://www.facebook.com/UnicefLac/photos/a.261973903825969/3218213361535327/?type=3&theater
https://www.facebook.com/UnicefLac/photos/a.261973903825969/3218213361535327/?type=3&theater
https://www.unicef.org/lac/unicef-y-olimpiadas-especiales-trabajan-por-el-bienestar-de-los-ninos-con-discapacidad
https://www.unicef.org/lac/unicef-y-olimpiadas-especiales-trabajan-por-el-bienestar-de-los-ninos-con-discapacidad
https://www.unicef.org/lac/ninos-ninas-y-adolescentes-con-discapacidad
https://www.unicef.org/lac/covid-2019
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Early Child 

Development 

(ECD)  

• Dissemination of ECD LAC Strategic Orientation and Mapping of ECD activities.; 

• Co-organization (with UNESCO) of a webinar on the importance of Early Childhood 
Education (ECE) in COVID19 context and the efforts for safe reopening of centers on June 
4rd. 

• Dissemination of the document “Ten recommendations for mothers, fathers and other 
caregivers during COVID-19” (available in Spanish, English, Portuguese and French).  

• ECD LAC team, with the support of other sections, is working on the development of 
General guidance for reopening of ECD centers and services and the development of 
operational tools to support violence prevention, detection and referral via telephone 
calls. 

• Afinadata’s pilot in Peru was approved by the CO senior management. The pilot will target 
three regions of the country and will provide remote support through health service 
providers to young children and their families.  

• Dissemination of a guide to help parents combine teleworking with care of young children 
(available in Spanish, English, Portuguese and French).  

 

 
 
 
 
VI.  GLOBAL RESOURCES  
 
At the headquarters level, several key documents have been developed to support the education response 
to COVID-19, all available here:  
 

✓ The COVID-19 Education: Contingency planning, risk reduction, preparedness and response 
framework;  

✓ The guide with key Messages and Actions for COVID-19 Prevention and Control in Schools;  
✓ Several supplementary documents on key topics such as cleaning and supply, mental health and 

psychosocial support, child protection and accelerated education, to name a few and;  
✓ The Framework for Reopening of Schools.  

 
Other global resources:  
 

✓ Global Education Cluster 
✓ Safe back to School: A Practitioner’s Guide  
✓ Sesame Street Materials COVID-19   
✓ INEE COVID-19 Resources  
 
 
 

VII. REGIONAL RESOURCES  
 
At the regional level, the LACRO Education Section has translated and adapted to the region the key 
documents developed at the global level mentioned above. Here you can find the translation into Spanish, 
French and Portuguese of the documents, as well as a catalogue in English and Spanish with a brief overview 
of the documents’ content.  
 
This material is available for  UNICEF staff at LACRO COVID-19 Education Section in SharePoint  

https://unicef-my.sharepoint.com/:b:/g/personal/ydussart_unicef_org/EXrdEg3keQFHmTt1ntsD1qwBd3wkgeunYVVF1DTxZRb6TQ?e=licOZv
https://unicef-my.sharepoint.com/:x:/g/personal/ydussart_unicef_org/EUrVysYTxy5PhV1vGj1kTnIBIBxvxQByh7SDkcVy0-ApUg?e=tpzVur
https://www.unicef.org/lac/media/11736/file/Decalogo-Padres-Covid.pdf
https://www.unicef.org/lac/media/11741/file/Recommendations-Parents-Caregivers-Covid.pdf
https://www.unicef.org/lac/media/11746/file/Decalogo-Pais-Maes-Covid.pdf
https://www.unicef.org/lac/media/11751/file/Conseils-Parents-Covid.pdf
https://www.unicef.org/lac/media/11081/file/Teletrabajo-y-cuidado-de-los-ninos-covid19.pdf
https://www.unicef.org/lac/media/11251/file/Teleworking-and-caring-for-children.pdf
https://www.unicef.org/lac/media/11276/file/Trabalho-em-casa-com-o-cuidado-das-criancas-pequenas.pdf
https://www.unicef.org/lac/media/11281/file/Le-travail-a-la-maison-avec-les-soins-et-leducation-des-jeunes-enfants.pdf
https://unicef.sharepoint.com/sites/LACR/Public%20Health/Forms/AllItems.aspx?viewid=253c73c5%2D7f95%2D4cdc%2D8de7%2D51ae51d829bd&id=%2Fsites%2FLACR%2FPublic%20Health%2FCOVID%2D2019%2FEducaci%C3%B3n%2DCOVID%2D19%2FKEY%20UPDATES%2FIngl%C3%A9s%5FDocs%20Clave%20Respuesta%20COVID%2D19
https://www.educationcluster.net/COVID19
https://resourcecentre.savethechildren.net/library/safe-back-school-practitioners-guide
https://drive.google.com/drive/u/0/folders/1IqTjstAcnQ40o2j96WKrAxJDVXbV59wY
https://inee.org/covid-19/resources
https://inee.org/covid-19/resources
https://unicef.sharepoint.com/sites/LACR/Public%20Health/Forms/AllItems.aspx?viewid=253c73c5%2D7f95%2D4cdc%2D8de7%2D51ae51d829bd&id=%2Fsites%2FLACR%2FPublic%20Health%2FCOVID%2D2019%2FEducaci%C3%B3n%2DCOVID%2D19%2FKEY%20UPDATES
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UNICEF LACRO Education repository: The LACRO Education team has also launched a public access 
repository of documents with materials available to support the educational response to COVID-19. This 
space will be updated frequently to include new resources. The categories are: 
 
1. Continuity of learning. 
2. School reopening.  
3. Education and learning (ECE). 
4. Education and learning for adolescents. 
5. Mental health and psychosocial support. 
6. Inclusive education. 
 

 
 
 
 
Regional Coordination: The regional Education Group (REWG)3 has been actively working to respond to the 
COVID-19 crisis. The group is advancing towards the development of several regional activities, aimed to 
support regional actors in reestablishing the education services in LAC. These activities are done in 
conjunction of most members of the REWG. 
 
✓ A guidance to adapt the curriculum to the current COVID-19 crisis. 
✓ Creation of the REWG website in OCHA’s Humanitarian Response site. 
✓ Development of regional webinars on the COVID-19 crisis response. 
✓ An online teachers’ course to respond to the educational needs that emerge during and after the 

emergency of COVID-19. 
✓ A regional repository of COVID-19 related documents, hosted by UNESCO with all resources and tools by 

the REWG. 
✓ Data on the national education responses from all MoEs in the LAC region. 
 
VIII. NATIONAL RESOURCES  
 
At the national level, Ministries of Education have developed and/or started using their online learning 
platforms. You can access the list of MoEs remote learning platforms here  
                                                     

 
3 The REWG was established in 2011 under the framework of REDLAC  (Risk Emergency Disaster Working group for Latin America and the Caribbean) 
to support Ministries of Education in their education in emergencies response (including risk management, disaster and migration), based on the 
Sendai Framework, the World Initiative for Safe Schools (WISS) and the Global Education Cluster, to ensure the right to education to all children in 
the LAC region. The Group is co-led by UNICEF and Save the Children and comprises the following members: AECID, ECHO, IFRC, INEE, IOM, NRC, 
OCHA, PLAN International, RET, UNAIDS, UNDRR, UNESCO, UNHCR, and UN WOMEN 

https://www.unicef.org/lac/la-educacion-frente-al-covid-19
https://www.unicef.org/lac/la-educacion-frente-al-covid-19
https://www.unicef.org/lac/la-educacion-frente-al-covid-19
https://es.unesco.org/fieldoffice/santiago/covid-19-education-alc/recursos
https://es.unesco.org/fieldoffice/santiago/covid-19-education-alc/recursos
https://es.unesco.org/fieldoffice/santiago/covid-19-education-alc/respuestas
https://www.unicef.org/lac/en/online-education-platforms-ministries-education

