Thank you
to the Government and people of Japan
from UNICEF Kosovo Office

This is a snapshot of key highlights of the partnership between the
Government of Japan and UNICEF Kosovo in 2020 in response to
COVID-19 outbreak “Emergency Assistance for Prevention of
Further Spread of the Novel Coronavirus (COVID-19) Infection”
May 2020 - February 2021

UNICEF and the Government of Japan joined forces to support people of Kosovo in
emergency response to the COVID–19 crises. The objective of this partnership is to
reduce human-to-human transmissions of the COVID-19 and mitigate the impact of the
outbreak through risk communication and community engagement, provision of critical
supplies, provision of continued access to essential health services for women, children
and vulnerable communities and supporting access to continuous education.
UNICEF Kosovo Office would like to take this opportunity to express its heartfelt gratitude to the Government and people of Japan, for the critical, ad-hoc partnership with
UNICEF in Kosovo in support of the health institutions in Kosovo in the area of provision
of Personal Protection Equipment’s, risk communication, early childhood development,
adolescent empowerment and to leaving no children and adolescents in Kosovo behind.
The results presented in this THANK YOU note would not have been possible without
the support of the Government of Japan.

Supporting nurses
in their fight against COVID - 19
367,580 Personal Protection Equipment
donated to Ministry of Health to support
Health Insititutions of Kosovo
While the battle against COVID-19 is still ongoing, UNICEF Office in Kosovo in cooperation
with partners is making continuous efforts to
support the medical staff who are on the frontline of the pandemic throughout their work. As
part of a joint effort to combat the spread of
the coronavirus, UNICEF, with the support of
the Government of Japan, donated 367,580
sets of personal protective equipment (PPE) to
the Ministry of Health. 10% of this equipment
were distributed to Family Medicine Centers in
Mitrovica and Gracanica.
Twitter
• Impressions: 2,575
• Total engagement: 90 239

Through PPEs 5000 health workers reached
PPEs reached 300 family health centers and around 5,000 health workers at the Primary
Health Care level, as well as the University Clinical Center of Kosovo. 10 per cent of the
PEE’s were distributed to Serbian majority Municipalities.
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Equipping all family health centers and public pre-school
institutions with 327 hand sanitizer dispensers
As a response to the needs of the health institutions and pre-school education
institutions, especially during the COVID-19 UNICEF with the generous support
of the Government of Japan equipped all family health centers and public preschool institutions with 327 hand sanitizer dispensers. This contributed to support
health system and frontline health workers in their fight against the COVID-19 and
it supported pre-school institutions on the re-opening initiative.

Adolescent Empowerment - Leaving No One
Behind - #skamalehte #itseasy2makeitwork
#nistalakse
To increase awareness among young
people and communities regarding
protective measures against COVID-19, the
“SkaMaLehte”- Campaign was designed
and delivered very successfully in 15
municipalities in Kosovo. This campaign
engaged high-level local and international
representatives. Through online activities
UNICEF reached 163,062 adolescent
girls and boys and engaged directly in
street action campaigns a total of 12,834
adolescent girls and boys, including public
spaces and schools.
The “SkaMaLehte” campaign took place at
15 municipalities, including here: Prishtina,
Gjakova, Drenas, Prizren, Lipjan, Dragash,
Gracanica, Ferizaj, Shtime, Podujeva, Kacanik,
Mitrovica, Gjilan, Obiliq and Partesh.
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28
youth-led projects Youth Solutions
for COVID – 19

28 youth-led projects were established by targeting
specific issues, such as inclusion of children with
disabilities, health and wellbeing, and access to
education, as mechanisms for reaching a diverse range of
adolescent girls and boys during the COVID-19 pandemic
and building a community interested in volunteering,
exchanging knowledge, and spreading awareness
among their peers. Examples below show a snapshot of
the issues addressed:
In your shoes – Children with disabilities in Kosovo have
a challenging time in terms of learning and engaging in
their community. A group of young people tried to address
this by proving access to 200 children with disabilities
aged 7-10 with learning tools and opportunities, through
cooperation with volunteers from University of Education,
parents, and Handikos. The project was piloted at “Ismail
Qemaili” school in municipality of Pristina.
COVER – The main goal of group was to raise awareness
of young people regarding the protective measures
against COVID-19 pandemic. The team achieved through
collaboration with diverse influencers, including here
local NGOs (Non-Governmental Organizations), media,
private sector, and designers.

Field visit to Podujeva with the
Minister of Culture, Youth and
Sports, Ms. Vlora Dumoshi,
witnessing and engaging with
young people on promotion of
protection measures against
COVID-19.

Plenty of Twenty - the aim of this project is to tackle the exposure of individuals and
groups to the risk from COVID-19, by aiding to lower this risk through concrete assistance
to personal protective equipment (PPEs) for infection control.
Anti COVID Advocates – this group of adolescent girls and boys designed and delivered
advocacy campaign to support young people on dealing with challenges that they are
facing during the pandemic such as stress, lack of socialization and coping with change
through online advocacy campaigns and quizzes.
Shape it up - the group has identified the problem of lack of tools in education for
early childhood development during COVID-19. To tackle this, a group of young people
launched a physical product (a box) which has been donated to children of Feizaj dhe
Kacanik. The box contained various parts and shapes from which children can create
their characters and tell their own stories.

Climbing Everest with
children and parents of
Kosovo
1507 kits were provided to 0-6 years old
children
Communication and engagement with parents,
caregivers and children with evidence-based
information and advice is essential especially
during covid19 pandemic. In times of shock,
services to support to young children end up being
overlooked. Already scarce resources will likely be
diverted to the pandemic response.
These didactic materials are dedicated to
children of ages 0-6 years old in most vulnerable
families. 73% of these kits will be distributed
to families in the Social Assistance Scheme
whereas 23% will reach to Roma, Ashkali and
Egyptian communities. All materials in the kits
will support families and children to implement
daily developmental activities which are provided

in the Distance Education platform
(https://edukimihershem.rks-gov.
net/), established by Ministry of
Education in cooperation with
UNICEF and partners.
Supported by the Government of
Japan, UNICEF in collaboration with
the Ministry of Education, launched
the first digital Early Childhood
Development (ECD) platform for
children 0-6 years old in Kosovo
in response to COVID-19 and to
support continued engagement in
ECD activities from home/in homes.
Up to date 2.5 million visitors,
with 190,000 regular users have
utilized the platform and positioned
the platform as a credible source
for content and instructions for
engagement of parents with their
children in development and playbased learning activities at home.

Wear Mask, Keep Distance,
Wash your Hands
Kids Message reached
750,000 people
UNICEF Kosovo Office, in cooperation with the Government of Japan has made a
series of efforts since the start of the COVID-19 pandemic to support public institutions
in fighting the virus and preventing its spread. Witnessing the growing numbers of
COVID-19 infection cases in the last few weeks, and as a continuation of the engagement
to raise public awareness with correct information on COVID-19 prevention measures
as per the guidance from World Health Organization and the Institute of Public Health,
UNICEF developed a behaviour change vide from the child’s perspective. To date these
video messages have reached more than 750,000 people online or/and at home.

Interviews in Media

https://www.youtube.com/watch?v=eparDRPKl8Y

https://www.facebook.com/Ora7Official/posts/2070785483057452
https://fb.watch/3y7mKcSlOR/

THE STORY
At the places where education is considered a luxury, and why we all need
to help change this
A helping hand for parents and children of families in need, through quality early education for every child.

Author: Leonora Aliu
https://www.unicef.org/kosovoprogramme/stories/places-where-education-considered-luxury-and-why-we-all-need-help-change

Prishtina / Fushë Kosovë, September 2020 - A red bicycle for little children, placed in
the lobby of the second floor of an old building, is the first thing that stands out. It is
the only new thing in the building which is given for use to families living on social
assistance, most of them families from the Roma community.
“Can you take a picture of it? It is a gift.” - is the wishful request of a child. The bicycle
seems all new.
And the picture was taken. The red bicycle, along with the joy in the child’s face, gave the
landscape of the old building a lively nuance. The data show that 67 percent of children at
the level of general population in Kosovo, aged 0-5 years, have 2 or more toys at home.
Play is considered one of the key factors in early child development, especially for the
development of cognitive behaviors. Consequently, this means that not all children are
fortunate enough to have a red bicycle or other didactic tools needed for their development
but also for building an environment with activities that make them happy.

That is why the UNICEF Team in Kosovo is visiting the building where the red bicycle
is placed - and the families living in it. Most of the families in that building are families
living on social assistance. One of them is the four-member Leka family.

5-year-old Elsa from this family is the first to welcome us. “She has been waiting for you
all day,” - says the 53-year-old Rrahim Leka - her father - with a slight smile. Elsa lives
at the same building with her neighbor that has a new bicycle. But she doesn’t own
one. Her family is among thousands of families living on social assistance in Kosovo.
110 thousand members in a total of 25 thousand families, according to data available
until August 2019, are reckoned as families living on social assistance in Kosovo. One
of the legal conditions to be a beneficiary of the scheme, in addition to unemployment,
is having children up to 5 years old or younger than 5 years old.
Elsa is a beneficiary of Early Education didactic tools kit. These kits have been designed
particularly for about 5 thousand families in need by the UNICEF Office in Kosovo
together with the partners from the Japanese Embassy, as well as in cooperation with
the Ministry of Education, Science and Technology. The main goal of these kits was
to help parents and children in need in the process of education and development of
children aged 0 – 6 – the crucial years in child development and in building the foundation
for a healthier and more prosperous future for them.
Reaching those in need
Rrahim Leka explains that his family has had extraordinary difficulties, especially during
the time of the pandemic. “I have been injured at work and have been living on social
assistance for six years now,” he says, as he invites us to his apartment.
We were fortunate that during the pandemic we did not have to pay the rent for six
months in a row, because we pay a cheap amount for it, but they exempted it completely

because of the situation”, he further tells his concerns, implying that buying toys or
didactic tools for his children is still considered a luxury for the family. “The girl was very
happy when I told her that you are bringing her the kit. It is a great help for us “, he says
while Elsa explores the kit with her new tools for play and learning.
“She wants to be a ballerina”, - Rrahimi says with a slight smile as he continues to look
at his daughter
Elsa, exploring her new kit. But Elsa is not doing this alone.
Along with her is the mountaineer and the first Kosovar woman to climb the peak of
Mount Everest, Uta Ibrahimi, who joined the action to distribute kits with didactic tools
for children in need, donating her book “Uta of the Mountains” in two versions – the
children’s storybook and the coloring book.
“It is a pleasure to have the opportunity to help children in need and to share stories
that can be inspiring for them. I want every child to understand that one should dream
and work hard because dreams come true, no matter where they come from, or the
difficulties they may face “, is the message of Uta who joined the project “Hooray”
under UNICEF’s initiative. This project has been of particular importance especially for
the fact that it seeks to enrich Kosovar families with children’s books.
Studies have shown that 56% of children aged 0-6 in Kosovo do not even have a book
at home, let alone coloring books. In addition to the early education aspect, UNICEF
is distributing didactic tool kits to nearly 5,000 families, 70 percent of which live on
social assistance in Kosovo’s 38 municipalities, including families from non-majority
communities.

Among the beneficiary families from the Roma community is that of Refki Berisha, 36
years old, from Fushë Kosova, who lives with a total of 8 relatives on social assistance.
“I am very grateful for this help,” he says as his 3-year-old daughter is being measured
her height by her brothers.
From tools to information - all in one kit
Among the tools found in kit are the baby height measuring tool, wooden puzzles, coloring
books, notebooks and balls, Uta’s book in two versions, and many other materials. In
addition, a leaflet with instructions on how to use the “Distance Education” platform,
through which thousands of parents and children have been reached, is part of the kit.
The launching of the platform ensued just one month after the decision of Kosovo
institutions for self-isolation of citizens as a protection measure against the COVID-19
virus and for many parents has served as a source of information about educational
activities that they can do with their children.
In other words, the early education didactic tool kits were not only intended to provide
families with the necessary tools for educating children at home, but also to guide them
to the best and easiest methods to deal with children while are at home.
Communication and interaction with parents, caretakers and children through evidencebased information and advice is essential especially during the COVID-19 pandemic. In
times of unexpected situations, child support services usually end up avoided.

The Minister of Education in Kosovo, Mr. Ramë Likaj had said that through this support,
children in need will be reached and provided with educational materials to reach their
full potential, but also parents will be supported in using the electronic platform for early
childhood education, created by the Ministry of Education with the support of UNICEF.
“ We are giving examples that every child can be a Uta Ibrahimi or Rita Ora, if we work
hard to make their dreams come true,” he said.
Drop-off in education during the COVID pandemic 19
Prior to the COVID-19 pandemic, Kosovo had the lowest access to preschool education
in Europe, where only 14 percent of children aged 3-5 attended an early childhood
education program, leaving a large proportion of children in this age deprived of
early learning programs. Also, the spread of the COVID-19 pandemic has hampered
educational processes, severely hindering children’s opportunities for development and
learning.
Mr. Mitsunori Ogasawara, Charge d’Affaires of the Embassy of Japan in Kosovo, had
said that “education is very important, especially at a time when both parents and
children are staying home due to the pandemic”. “The role of the family is growing, and
these materials will help parents have a more positive and educational approach to their
children, play with them and spend a happier time together. We are very grateful for the
cooperation with UNICEF and public institutions and I cannot wait to visit the families
that will benefit from these kits”, Mr. Ogasawara said.

UNICEF in Kosovo is committed to support of families, especially those in need, to
provide the best for children in their early years.
The Head of the UNICEF Office in Kosovo, Murat Sahin, said: “With the support of
UNICEF, parents, especially fathers, are being offered simple tips, games and skills to
use for better parenting. Parental engagement through storytelling, singing, and playing
with the child - all these critical to a child’s brain development - is essential especially
during COVID-19. “I am proud to see that over 190,000 particular users have visited our
online ECD platform more than 2.5 million times since its launch.”
UNICEF has reiterated the urgent need to prioritize investments in Early Childhood
Development including the focus on parenting within the response to COVID-19. This is
critical to reducing the number of preventable child deaths, preventing violence against
children, and fostering economic recovery and productivity in the long run.

