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The UNICEF Kosovo Office in collaboration with 
the Ministry of Education and Science launched a 
U-Report poll on the reopening of schools for the 
academic year 2020/2021.

A total of 1577 U-REPORTERS responded to 
the poll launched on October 6, 2020, with a 96% 
response rate. Around 60% of those U-Reporters 
were under the age of 24, with most (40%) being 
between 15 and 19 years of age.

In line with recommended COVID-19 prevention 
measures, the Ministry of Education and Science 
published the school reopening guidelines, 
which cover three different scenarios depending 
on epidemiological risk levels. These guidelines 
aim to help protect the health and wellbeing of 
students, as well as ensure the continuation of the 
educational process according to existing curricula. 
For more information, the guidelines are available 
here:https://masht.rks-gov.net/uploads/2020/08/
udhezuesi-final-file-10-09-2020.pdf

As the consequences of the COVID-19 
pandemic unravel lives across Kosovo, 
children and young people emerge 
among the most affected. School 
closure affected around 345,000 
children and adolescents in Kosovo, 
and the lack of play, socialization and 
peer interaction may significantly 
affect psychosocial wellbeing 
and development of children and 
adolescents. 

https://masht.rks-gov.net/uploads/2020/08/udhezuesi-final-file-10-09-2020.pdf
https://masht.rks-gov.net/uploads/2020/08/udhezuesi-final-file-10-09-2020.pdf


Key takeaways:

Other opinions for further consideration:
• Distance learning was considered as not enjoyable by 1 in 3 U-Reporters 

aged 15 to 19.
• When asked on ways to make the learning process more effective, the top 

three choices of U-Reporters were: smaller class sizes, flexibility in choosing 
whether to attend online or in-school classes, and strict enforcement of 
COVID-19 preventive measures.

• Additional attention might have to be paid to enforcing COVID-19 preventive 
measures in schoolyards and hallways.

The majority of U-Reporters (62%) 
feel happy about schools reopening 
and want to continue in-school learning 
during this academic year (65%).

U-Reporters consider that most 
educational institutions have some 
means of COVID-19 prevention (39% 
reported to have enough, 37% reported 
to have some, but needing more).

More than half of U-Reporters 
feel confident that students are 

sufficiently informed about COVID-19 
preventive measures (55%).



HOW DO YOU 
FEEL ABOUT 
SCOOLS 
REOPENING?

62% Happy

23% 
Mixed Feelings

10% 
Worried

5% 
Indiferent

1 IN 2 U-REPORTERS THINK THAT SCHOOLS 
REOPENING ARE GOOD FOR STUDENTS BECAUSE:

They return to their 
routine

They get to meet their 
friends again 



AGED 15 TO 19 THINKS 
THAT DISTANCE LEARNING 
WAS NOT ENJOYABLE.

Responses suggest that U-Reporters have been looking forward to 
schools reopening with around two thirds of feeling happy about 
schools reopening and wanting to continue in-school learning during 
this academic year. More specifically, 62% of them reported feeling 
happy about schools reopening, compared to only 15% who reported 
feeling either worried or indifferent (10% and 5% respectively). Almost 
half of U-Reporters felt this way because the schools reopening was 
good for students, either because they would return to their routine 
(31%) or because they would get to meet with friends again (17%). 
Additionally, about 1 in 3 U-Reporters aged 15-19 years felt that 
distance learning was not enjoyable (1 in 4 for all ages), backing up 
their preference to in-class learning.  



This sentiment is echoed in the 
questions asked only to U-Reporters 
currently attending classes (792 
U-Reporters), where 65% of U-Reporters 
expressed their preference for an in-
school learning process during this 
academic year. Only 1 in 10 U-Reporters 
that currently attend classes said they 
would prefer distance learning and 1 in 
4 would prefer a mix of the two. 

2 IN 3 U-REPORTERS CURRENTLY 
ATTENDING CLASSES PREFER 
HAVING AN IN-SCHOOL LEARNING 
EXPERIENCE THIS ACADEMIC YEAR. 



Does your school or 
university have the 
necessary means 
for prevention 
of COVID-19 
avaliable?

Do you think that students are sufficiently informed 
of the preventive measures against COVID-19 for 

the return to schools/universities?

55% Yes
37% Somewhat
5% No

39% Yes, I think 
they have enough

37% Yes, but I 
think there shoul 
be more

15% 
I don’t 
know

9% There are no 
means for prevention 

of COVID-19



Over half of them feel that students are sufficiently 
informed on COVID-19 preventive measures, and 
another third believes they are somewhat informed. 
Of those currently attending classes in schools or 
universities, 39% think their educational institution 
has enough means for COVID-19 prevention, and 
another 37% said necessary preventive means 
existed, but felt that there should be more. Only 9% 
of U-Reporters overall said that their institution has 
no COVID-19 preventive means available, however, 
disaggregated data shows that this percentage was 
slightly higher among U-Reporters answering from 
Gjakova and Mitrovica regions (12.7% each). 

On COVID-19 prevention, U-Reporters’ 
opinions mostly suggest that students 
have the knowledge and the means to 
protect themselves.



Which of the following would be most helpful in 
making the learning process more effective in the 
new academic year?

8% Other

24% Flexibility in choosing whether 
to attend class in person or 
engage in distance learning

28% Smaller class sizes 
(less students)

22% Strict enforcement of 
COVID-19 preventive measures 

educational insitutions

18%
Recording classes/lectures 
and having them available 

online with additional learning 
materials



Where do you think COVID-19 
preventive measures are followed less?

In class

19%
In the 

washrooms

18%

In the entrance of the 
educational institution

11%

In the yard of the 
educational institution

31%

In the hallways

21%



When it comes to making the learning process more effective, 
U-Reporters stated that smaller class sizes would be most 
helpful (28%), followed by: ability to choose between attending 
classes in-person or distance learning (24%); strict enforcement 
of COVID-19 preventive measures (22%); and having recorded 
classes and materials available online (18%). Whereas on 
making the learning process safer, it should be noted that 31% 
of U-Reporters currently attending classes think that COVID-19 
preventive measures are followed less in schoolyards, 
followed by hallways (21%). 


