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INTRODUCTION

The SARS-CoV-2 coronavirus pandemic 
has given rise to a completely new word 
and phenomenon for humanity — infodem-
ic1. Just like the virus itself, both information 
and disinformation about it spread almost 
uncontrollably. At certain stages, more than 
half of the content published in the media 
was either directly or indirectly related to the 
coronavirus, or the coronavirus was used 
as clickbait to attract an audience2. The top-
ic of the pandemic turned out to be a tasty 
morsel for cyber fraudsters and people who 
systematically earn money from disinforma-
tion or use distortions and disinformation in 
order to infl uence society and achieve politi-
cal goals around the world. Major politicians 
and world leaders have been included in 
the disinformation: ranging from former US 
President Donald Trump to current Brazil-
ian President Jair Bolsonaro. Speculation 
around possible COVID-19 treatments has 
fi lled social networks and messengers, da-
tabases of medical preprints (not peer-re-
viewed studies, information in which is not 
yet the subject of scientifi c consensus and 
cannot be evidentiary), previously used al-
most exclusively within the scientifi c com-
munity, have been used to create sensa-
tionalist headlines and materials, mislead-
ing millions of people around the world. 

The infodemic has developed and is devel-

1  Managing the COVID-19 infodemic: Promoting 
healthy behaviours and mitigating the harm from 
misinformation and disinformation
2   Kak pandemiya COVID-19 izmenila SMI i 
chto budet dalshe| Kursiv — business news 
of Kazakhstan [How the COVID-19 pandemic 
changed the media and what next]

oping in parallel with the pandemic, but it 
dealt the most impressive blow at the time of 
the creation and approval of the emergency 
use of vaccines against SARS-CoV-2. An-
ti-vaccine rhetoric, previously quite margin-
al in the media realm and public conscious-
ness, has become widespread and infl u-
ential in the information realm around the 
world. Being associated with conspiratorial 
narratives, anti-vaccine rhetoric has a huge 
impact not only on the coronavirus vacci-
nation process, but also on routine immuni-
zation programs around the world — from 
North America to Central Asia. 

The anti-vaccine conspiracy industry, which 
is a multimillion-dollar industry3, is a world-
wide problem that has become more acute 
in 2020 than ever before. Pseudoscientists, 
conspiracy theorists, representatives of 
pseudoscience, charlatans and scammers 
who earn on disinformation have 4gained 
access to an expanded audience. This hap-
pened at a time of global crisis: fi rst of all, a 
crisis of trust in a sharply polarizing world, 
and secondly, an economic crisis that fuels 
distrust in the most aff ected groups of the 
population, making them as vulnerable to 
disinformation as possible. Thirdly, but not 
the last, is the information crisis associated 
with the pandemic: quarantine restrictions 
and lockdowns have led to the fact that the 

3 Cash for conspiracies: How David Icke, 
‘alternative’ media and tech giants make money 
from coronavirus conspiracies - Press Gazette 
4 Kto, kak i skolko zarabatyvayet na konspirologii i 
antiprivivochnoy propagande | Factcheck.kz [Who, 
how and how much earns on conspiracy theories 
and anti-vaccination propaganda]  
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time spent online, on social networks full of 
distortions and disinformation, has signifi -
cantly increased5 6. Constant focus on the 
topic of the pandemic, a virus that was little 
studied at the fi rst stage of the pandemic, in-
formation about which was updated almost 
hourly, and was sometimes contradictory. 

Kazakhstan was no exception. Distrust of 
new vaccines, insuffi  cient awareness of cit-
izens about vaccination, and the activity of 
disinformers in the media realm— all this 
has led to distrust of vaccination in general. 
There are problems in the fi eld of routine 
immunization against measles, whooping 
cough, mumps, polio — preventable infec-
tions. Insuffi  cient awareness and mass dis-
information lead to massive false medical 
exemptions, refusals to vaccinate children, 
and as a result — to breakthroughs of pre-
viously prevented infections. This is a sys-
temic problem that concerns both the qual-
ity of medical education, training of medical 
staff 7, educational policy of the Ministry of 
Health, and the general functional literacy of 
the population of Kazakhstan. In this study, 
we consider in detail the main disinforma-
tion narratives that have a negative impact 
on immunization in Kazakhstan (and some 
of the narratives that are also common with-
in the Russian Federation), track the sourc-
es and main disinformation dissemination 
channels, and consider the connections of 
actors interested in the systematic dissemi-
nation of disinformation about vaccines and 
vaccination.

The team of authors of this report has been 
tracking the spread of disinformation about 
the pandemic since January 2020. As part 
of our joint work with fact checkers from 

5 Coronavirus: insights from our multinational study 
- GWI
6 Quarantined Consumers Are Staying Connected 
With TV and Social Media
7 Pochemu vrachi veryat v mify o vaktsinakh i 
stavyat lozhnye medotvody? – Analytical online 
magazine Vlast (Why doctors believe in myths of 
vaccines and make false medical exemptions?)

other countries, the CoronaVirusFacts Alli-
ance analyzed more than 9,000 disinforma-
tion narratives distributed in 40 languages 
in 70 countries8. A signifi cant part of these 
narratives were identical in all countries, 
the same fakes were translated into dif-
ferent languages and, having made noise, 
for example, in the Spanish-speaking en-
vironment, began to circulate in countries 
where English or Russian languages are 
widely represented, while the distribution 
channels and fi gures of systematic disin-
formers changed from country to country. 
The impetus for the creation of this report 
was the study of the Center for Counter-
ing Digital Hate, which revealed that only 
12 people are responsible for 65% of an-
ti-vaccine rhetoric on Facebook and Twit-
ter in English.9 Pride of place goes to the 
database of CoronaVirusFacts Alliance and 
our own investigation10, which allowed us to 
propose the hypothesis that the situation in 
the Kazakhstan segment of social networks 
is similar to that described by American re-
searchers, and the number of active disin-
formers in Kazakhstan is relatively small. 

Our study also shows that despite the stat-
ed measures to counteract vaccination dis-
information, Big Tech Companies are not 
making enough eff orts to control anti-vac-
cine propaganda outside the English-speak-
ing segment of the World Wide Web — a 
huge amount of disinformation remains un-
noticed by the algorithms and moderators 
of Instagram and Facebook. There is noth-
ing at all to stop the disinformation about 
vaccines on Telegram. 

The main objective of this study is to map 
the realm of disinformation about vaccines 

8 CoronaVirusFacts Alliance – Poynter 
9 The Disinformation Dozen 
10 Dosye: Kto stoit za lobbirovaniyem otmeny 
zakonov i rasprostraneniyem konspirologii v 
Kazakhstane [Dossier: Who is behind the lobbying 
for the repeal of laws and the spread of conspiracy 
in Kazakhstan] 
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in Kazakhstan, to give an idea of how it 
works and how it is possible to resist its in-
fl uence within the legal realm and minimize 

We used the fi eld observation method to 
collect information: from the very beginning 
of the infodemic, we tracked disinforma-
tion activity in the Kazakhstan segment of 
Instagram, Facebook and Telegram, and 
with the help of the fact-checking alliance 
database, we had the opportunity to com-
pare the distribution of the same stories 
in diff erent countries. The total number of 
posts that came to our attention in the pe-
riod from April 28, 2020 to December 15, 
2021 exceeded several tens of thousands. 
There are over 4,000 posts and reposts on 
Instagram using the hashtag #факцинация 
(#fuckcination) alone. The number of such 
posts without hashtags (after the introduc-
tion of sanctions from the platforms, many 
accounts stopped using characteristic tags) 
cannot be adequately assessed. 

the harm caused by disinformation without 
violating the rights and freedoms of citizens. 

METHODOLOGY AND SUMMARY

We excluded from the analysis mailing and 
messaging not directly related to vaccina-
tion, such as alternative methods of treat-
ment of COVID-19 with drugs or natural 
products, nutrition schemes, conspiracy 
theories that the virus does not exist (we 
use them only as an illustration), as well as 
conspiracy theories not directly related to 
vaccination about chemtrails. 

Despite the large volume, the number of 
stories is limited, with a qualitative analysis, 
all posts can be divided into the following 
recurring stories, some of which talk about 
the fundamental harm of any vaccines, oth-
ers focus specifi cally on new coronavirus 
vaccines.

STORY Fundamental harm of 
vaccines

Harm of specifi cally 
coronavirus vaccines

Infertility (Sterilization by vaccines) + +

Poisoning. Fatal adverse reactions +

DNA modifi cation + +

Totalitarianism (forced vaccination, digital 
fascism, abolition of mandatory vaccination) 

+ +

Autism after vaccines +

The Big Pharma conspiracy theory + +

«Harmful» activities of WHO, UN and UNICEF + +

Masters of the Universe. Chipization according 
to Gates’/Soros’/Masons’ plan

+

Amanzholova’s rabbits11 + +

Development is too fast (The vaccine has not 
passed all tests)

+

11 Kroliki Amanzholovoy — razbor populyarnogo mifa of vrede privivok | Factcheck.kz (Amanzholova’s 
rabbits — study of the popular myth of inoculation harm)
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For detailed analysis, we have taken sam-
ples of stories repeated on diff erent plat-
forms in Russian and Kazakh: 54 posts on 
Telegram, 94 on Instagram, and 103 on 
Facebook. A total of 251 typical messages 
were investigated. The selection took into 
account the reach, the number of reposts, 
the popularity of the topic in the search, 
and the media reputation of the fi gure who 
spread the story. The samples were com-
pared with the most recurring stories col-
lected in the database by the international 
alliance of fact checkers CoronaVirusFacts. 

A number of the investigated accounts-dis-
seminators of disinformation in the process 
of writing this report were blocked due to 
violations of the rules of the platforms. In 
all cases, where it was possible, links to 
archived posts have been stored. This re-
port focuses on active and accessible or 
archived posts, completely deleted posts 
are used in a minimal amount due to less 
evidentiality.

To assess the degree of infl uence and in-
volvement of the audience in anti-vaccine 
content12 on Instagram, TrendHero was 
used, on Telegram — TGStat13, on Face-
book and when assessing sites — inter-
nal analytics, open data of Alexa14, PR-CY 
15and CrowdTangle16 that provide fairly re-
liable indicators of the content dispersion 
and audience involvement.  All data was 
subsequently processed manually to avoid 
errors.

To assess the quality of the response of the 
healthcare system and the understanding 
by the responsible authorities of the impact 
of the media situation on healthcare, an 
online survey was conducted (36 respons-
12 trendHERO 
13 Telegram channels of Kazakhstan 
14 Alexa
15 Site analysis for free — online SEO metrics 
verifi cation, monitoring of your site changes and 
positions 
16 CrowdTangle 

es were received), as well as a series of 
24 face-to-face interviews. Press agent of 
central organizations and departments par-
ticipated in them (21%; SK-Pharmatsiya, 
NJSC Astana Medical University, National 
Center of Public Health, National Center for 
Expertise, National Center for Health Devel-
opment), as well as employees of regional 
and city press services (79%). Among the 
latter, 53% were press agents of sanitary 
and epidemiological control departments 
and 47% were press agents of public health 
departments. This data is given in Chapter 
4 of this report. 

The analysis of the distribution of disinfor-
mation content and the reaction to it from 
the state and society showed several im-
portant facts and trends: 

1. More than 50% of anti-vaccine disinfor-
mation in the Kazakhstan segment of 
social networks is created and/or dis-
tributed by no more than two dozen Ka-
zakhstani accounts. 

2. Despite the fact that the goals declared 
by these users and groups may be 
diff erent, these users are united in an 
informal network that exchanges infor-
mation and disinformation content and 
supports its participants, and pursue 
various goals, from political and reli-
gious to personal enrichment.  We can 
assess the information coverage of this 
network for at least one million Kazakh-
stanis, and the loyal core — for several 
tens of thousands of people (see ap-
pendices to this report). 

3. The anti-vaccine movement in Russia 
and the USA has had a great infl uence 
on the dissemination of disinforma-
tion about vaccination in Kazakhstan, 
a signifi cant part of the content is not 
original and is either a direct translation 
or repeats the rhetoric of Russian and 
American anti-vaccine groups, taking 

1

2

3
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into account local realities.

4. Disinformers actively use hate rhetoric, 
creating an image of an enemy (inter-
nal and external), use vivid vocabulary 
(“vaccinofascism”, “vaccism”, “digital 
totalitarianism”, “digital fascism”, “fas-
cist vaccination”), radical right-wing 
rhetoric, creating strong emotional in-
volvement and moral panic in the au-
dience. At the same time, some of the 
systemic disinformers in the studied 
communication channels had not previ-
ously been noticed in anti-vaccine rhet-
oric and began using it precisely during 
the pandemic to garner followers, and 
some are not directly related to the dis-
information network. Therefore, we can 
assume that some of the creators/dis-
seminators of anti-vaccine content are 
not dedicated anti-vaxers and do not 
pursue political goals.

5. The active eff orts of the anti-vaccine 
movement lead not only to mass re-
fusal of vaccination, false medical ex-
emptions, violations of law in the form 

4

5

of document forgery, but also to the 
polarization of society, which is much 
more dangerous. Under the infl uence 
of moral panic and hate rhetoric on so-
cial networks, the audience is rapidly 
radicalized and becomes capable of 
committing illegal actions.

6. The information policy of the Kazakh-
stani authorities and, in particular, the 
Ministry of Health during the pandemic 
proved to be insuffi  ciently eff ective. Ac-
cording to our observation, this is partly 
what spurred the wave of distrust and 
conspiracy theories, but it is also not an 
intra-Kazakhstan problem. Ministries 
of health in various countries, inclu d-
ing the fi rst world countries, faced the 
same situation, regardless of the quali-
ty of data and the degree of openness. 
The infodemic, for which the world was 
not ready, showed that information pol-
icy and communication strategy in the 
fi eld of healthcare require signifi cant 
revision and application of new ap-
proaches and technologies on a global 
scale.

6



9

ACTORS, NARRATIVES, SOCIETAL IMPACT

In each country, during the pandemic, their 
own anti-vaccine groups and conspiracy 
theorists manifested and intensifi ed. They 
naturally included long-known ant-vaxers, 
pseudoscientists and charlatans, but in 
2020 new media personalities jointed their 
ranks. At the same time, our observations 
show that disinformation materials created 
in Spanish or English and then translated 
into other languages become as viral as 
possible. Therefore, we will pay attention 
fi rst of all to English-language sources of 
disinformation about vaccines, because 
without them this report will be incomplete. 

A study conducted in 2021 by the Center for 
Countering Digital Hate and Anti-Vax Watch 
revealed that two-thirds of the anti-vac-
cine content (65%) in English on Facebook 
and Twitter in the period from February 1 
to March 16, 2021 was created by only 12 
people. 

Among them, in particular, the anti-vaccina-
tion magnate Joseph Mercola, who earns 
money by selling food supplements, and 
lawyer Robert F. Kennedy Jr., who for the last 
20 years has been actively spreading false 
statements about the connection of measles 
vaccinations with autism and fi nancing the 
activities of the creator of this falsifi cation — 
the British doctor Andrew Wakefi eld, whose 
license has been revoked17. These last two 
are the most translated into other languages 
(the narrative about the connection of vac-

17  Dosye: Doktor Ueykfi ld i ego borba so zdravym 
smyslom [Dossier: Dr. Wakefi eld and his struggle 
with common sense] 

1. GLOBAL DISINFORMATION 
NARRATIVE. 
INTERNATIONAL ACTORS AND CHALLENGES

cines with autism started the current round 
of the disinformation campaign about vac-
cination in Kazakhstan). Since the begin-
ning of the pandemic, Kennedy Jr. has not 
missed any opportunity to speak online to 
a wide audience and, in particular, to doubt 
the eff ectiveness of vaccines against the 
SARS-CoV-2 coronavirus. He has also 
spoken offl  ine, in Germany, where his in-
formation support is provided, in particular, 
by the German far rightist AFD party, which 
has also spread false statements during the 
pandemic period. Kennedy heads the Chil-
dren’s Health Defense Foundation, which 
he created, demonstrating in the last fi ve 
years the rise of fundraising (over a million 
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US dollars annually) and infl uence within the 
United States, directly participating in the pro-
motion of anti-vaccine content on social net-
works. According to an investigation published 
in Vaccine, Kennedy was one of the largest 
buyers of anti-vaccine content advertising and 
spent tens of thousands of dollars on it 18until 
Facebook imposed a ban on such advertising.

During the pandemic, the infl uence of anti-vac-
cine groups has increased, and new ones 
have also appeared. One of the new organiza-
tions is America’s Frontline Doctors19, whose 
disinformation messages were translated into 
Russian and Kazakh and distributed in the Ka-
zakhstani segment of the World Wide Web. In 
particular, the claim, unconfi rmed by research, 
that the drug ivermectin is eff ective in the pre-
vention of coronavirus infection (unlike vac-
cines which were called ineff ective and, more-
over, dangerous by this group) was spread. 
Representatives of the group itself participated 
in the Capitol riot in early January 2021, to-
gether with representatives of the conspiracy 
movement Qanon (previously for unknown to 
Kazakhstan), and have been called an internal 
terrorist threat in an FBI report20. 

QAnon — which created a conspiracy theory 
that previously existed only in English about 
the Satanist Masters of the Universe — in 2020 
interlaced with a lot of coronavirus and an-
ti-vaccine fakes and was translated into a huge 
number of languages. Channels QAnon-Rus-
sia and Qanon-Kazakhstan have appeared, 
and in Europe more and more supporters of 
this conspiracy theory are ready to take to the 
streets to protest21. 
18 Vaccine-related advertising in the Facebook Ad 
Archive - ScienceDirect! 
19 Dosye: America’s Frontline Doctors — ot 
reklamy gidroksikhlorokhina do zakhvata Kapitoliya 
[Dossier: America’s Frontline Doctors — from 
Hydroxychloroquine Ads to Capitol Riot] 
20 Local FBI fi eld offi  ce warns of ‘conspiracy theory-
driven domestic extremists’ 
21 Sliyaniye teoriy zagovora: QAnon i itritsaniye 
Covid-19 shagayut po Evrope - BBC News Russian 
Service [Confl uence of conspiracy theories: QAnon and 
Covid-19 denial stride across Europe] 
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Kennedy’s political capital, the eff orts of the 
entire “disinformation dozen” and other an-
ti-vaccine activists (even the most margin-
al, like QAnon) are working: a 2020 study 
showed that one in fi ve Americans did not 
want to be vaccinated even before the cre-
ation of covid vaccines22. A poll conducted 
in Kazakhstan in May 2021 showed that 
32% of Kazakhstanis were not ready to be 
vaccinated against coronavirus infection 
even with an available vaccine23.

A signifi cant part of the anti-vaccine content 
has also been created in Spanish and Ital-
ian, but we have not found in-depth stud-
ies similar to the CCDH report. However, a 
number of misleading or false narratives, 
such as, for example, reports of graphene 
oxide in vaccines, has Spanish roots and 
is associated with a group calling itself the 
Fifth Column24, and a number of false nar-
ratives propagated in Kazakhstan has been 
published in the established spanish mul-
tilingual platform CitizenGO, about which 
one should discuss in detail, partly because 
it is a link to a network of disinformation in 
Kazakhstan.

The online petition platform CitizenGO was 
created in 2013 in Madrid by the far-right 
Spanish civic association HazteOir25. 

22  A majority of vaccine skeptics plan to refuse 
a COVID-19 vaccine, a study suggests, and that 
could be a big problem 
23 Attitude of Kazakhstanis to vaccination against 
coronavirus — Demoscope 
24 «Vse vaktsiny soderzhat oksid grafena»: 
kak poyavilsya novy feyk | Factcheck.kz [«All 
vaccines contain graphene oxide»: how a new fake 
appeared] 
25 Dosye: CitizenGO — ultrakonservativnoye lobbi 
pod vidom ploshchadki dlya petitsiy | Factcheck.kz 
[Dossier: CitizenGO — an ultraconservative lobby 
posing as a platform for petitions] 

Having quickly gained an audience with var-
ious petitions not related to its agenda, the 
platform began to be used around the world 
as a platform for lobbying the interests of 
groups with an ultraconservative agenda. 
These groups actively oppose various leg-
islative initiatives related to domestic vio-
lence, the rights of women, children, and 
also oppose feminists and the protection of 
the rights of the LGBT community. 

In terms of healthcare, the creators of the 
platform are against routine immunization 
and specifi cally against mandatory vacci-
nation against SARS-CoV-2. Separately, it 
is worth noting the Russian branch of Cit-
izenGO is infl uenced by the Kazakhstani 
audience. Everyone who has ever voted 
under any petition on the platform begins 
to receive a daily CitizenGO newsletter, of-
ten depicting the image of some external 
enemy who “wants to destroy family and 
values.” The enemy is portrayed both as 
persons — George Soros, Bill Gates, local 
liberal politicians, and as organizations — 
WHO, the UN and specifi cally UNICEF, hu-
man rights organizations. We face a vivid 
example of the active creation of moral pan-
ic, and as the data analyzed by us show, 
the example is successful. The head of the 
Russian branch of CitizenGO, Aleksandra 
Mashkova-Blagikh, has also taken part in 
a number of conferences held by Kazakh-
stani anti-vaccinators. 
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As observations show, offi  cial media have 
made and continue to make a great contri-
bution to the spread of disinformation, dis-
tortions and increased distrust of science. 
Databases of scientifi c preprints in medi-
cine (medRxiv) and biology (bioRxiv) have 
become a source of sensationalist material 
for many media. The newspeople ignore the 

warnings that the works on these sites are 
not fi nal. They do not distinguish between 
the terms in vitro and in vivo26 and distort 
the data of scientifi c research. In the pur-
suit of traffi  c, the factfulness of the material 
is often ignored even in such major nation-
al media of the Republic of Kazakhstan as 
Tengrinews or Zakon.kz . 

26 In vitro (lat. «within the glass») is a technology 
for performing experiments when tests are 
conducted «in a test tube» — outside a living 
organism. In a general sense, this term is 
contrasted with the term in vivo — an experiment 
on a living organism (on a human or an animal 
model). Many experiments related to molecular 
biology, biochemistry, pharmacology, medicine, 
genetics, etc. are carried out outside the body, on 
the culture of living cells or in a cell-free model. In 
vitro experiments, in cases where animal or human 
studies are an alternative, are considered less 
reliable than in vivo and are often only a necessary 
preliminary stage to assess the possibility and 
necessity of subsequent in vivo studies.

26 In vitro (lat. «within the glass») is a technology for performing experiments when tests are conducted 
«in a test tube» — outside a living organism. In a general sense, this term is contrasted with the term in 
vivo — an experiment on a living organism (on a human or an animal model). Many experiments related 
to molecular biology, biochemistry, pharmacology, medicine, genetics, etc. are carried out outside the 
body, on the culture of living cells or in a cell-free model. In vitro experiments, in cases where animal or 
human studies are an alternative, are considered less reliable than in vivo and are often only a necessary 
preliminary stage to assess the possibility and necessity of subsequent in vivo studies.

There is no need to talk about following the 
facts on pseudo-news sites created to earn 
money on clickbait at all. 

A huge amount of reliable, but constantly 
changing, information about the virus, dis-
tortions in the media, disinformation mes-
sages heard in comments from represen-

tatives of pseudoscience and antiscience, 
coupled with an insuffi  ciently consistent and 
transparent communication strategy of the 
authorities of diff erent countries to cover the 
pandemic, lead to an increase in the level 
of distrust of offi  cial sources in general and, 
as a result, to an increase in the level of dis-
trust of vaccines and vaccination. 

THE ROLE OF MEDIA IN INCREASING THE LEVEL 
OF DISTRUST OF VACCINES
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DISCLAIMER: a number of accounts, both 
in Kazakhstan and in other countries, espe-
cially microinfl uencers, were not created as 
anti-vaccine. Many accounts are engaged 
in the sale of underwear, services, and were 
not involved in the anti-vaccine propaganda 
until 2020. We can assume that anti-vac-
cine posts, as attention-grabbing, are used 
to attract an audience. It is diffi  cult to say 
whether the initiators of such accounts are 
really dedicated anti-vaxers or whether this 
is just a dubious method of online business 
development. Therefore, within the frame-
work of this study, only those accounts 
whose anti-vaccine orientation is beyond 
doubt are considered.

Analysis of disinformation posts in the 
Russian-speaking segment shows that a 
signifi cant part of the disinformation about 
vaccination is “imported” to Kazakhstan 
from Russia. This applies fi rstly to translat-
ed stories, for example, the translation of a 
Spanish fake about graphene oxide in vac-
cines or the QAnon conspiracy theory, sec-
ondly — to propaganda statements made 
on Russian television and in other media, 
thirdly — to anti-scientifi c messages ema-
nating from persons previously or currently 
associated with medicine and health pro-
tection. Translated stories, as already not-
ed above, are most often associated with 
personalities from the USA. In 2020, many 
messages from Leonard Coldwell, Steven 
Hotze27, Robert Francis Kennedy Jr., who 
27 Dosue: Stiven Hottse — kak vliyatelny 
konservator zarabatyvayet na rasprostranenii 
antinauchnykh teoriy [Dossier: Steven Hotze — 
how an infl uential conservative earns money by 
spreading anti-scientifi c theories] 

2. ANTI-VACCINE PROPAGANDA: 
KAZAKHSTANI AND IMPORTED

actively earn money on anti-vaccine rhet-
oric, as well as QAnon conspiracy theory, 
which absorbed anti-vaccination stories, 
were translated into Russian. 

The offi  cial federal media played a signifi -
cant role in spreading conspiracy and dis-
trust of vaccination. A drastic example is 
the shows of Nikita Mikhalkov and Aleksey 
Pimenov, in which a conspiracy narrative 
related to vaccines was broadcast, less 
drastic are the shows of Yelena Malysheva, 
in which, at the initial stage of the pandem-
ic, the coronavirus was declared a disease 
no worse than the fl u. This narrative has 
become stable and is still being broadcast, 
despite multiple denials from scientists and 
the presence of a large amount of open 
data.

Two public medically-trained fi gures have 
made and continue to make a signifi cant 
contribution to disinformation: Pavel Vo-
robyov, a practicing physician, and Alek-
sandr Redko, a former surgeon. The chan-
nels of actress Mariya Shukshina become 
a platform for their performances. Kazakh-
stani conspiracy theorists often refer to 
their broadcasts and speeches.
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In Russia, the All-Russian Parents’ Resis-
tance, and in Kazakhstan, an account called 
Soyuz Roditeley Kazakhstana (Kazakhstan 
Parents’ Union) is actively promoting the 
rejection of vaccination. Along with really 
relevant issues, for example, the problems 
of distance education, fake content is dis-
cussed and distributed. Conspiracy theory, 
the vocabulary of war, the creation of moral 
panic are used.  

The All-Russian Parents’ Resistance (RVS), 
with 20.4 thousand followers on Instagram, 
positions itself as a non-profi t organization. 
Initially, the page published posts against 
digital development, feminism, juvenile jus-
tice, but with the beginning of the coronavi-
rus pandemic, special attention was paid to 

the topic of vaccination. With the transition 
to distance learning, the organization fo-
cused on the negative impact of this format 
of education on the psyche of children. For 
example, a post titled “Distantsionnoye obu-
cheniye planirovalos eshche v 2009 godu” 
(“Distance learning was planned back in 
2009”) was published on the page28. In the 
post, the author, referring to the statement 
of Dmitriy Peskov, Assistant to the Presi-
dent of the Russian Federation on Digital 
Development, writes that back in 2009, the 
government representative said that there 
would be no schools, and children would 
study virtually. Based on this, the author 
emphasizes that Peskov’s words were not 
a forecast at all, but a plan prescribed in the 
Education 2030 project. 

28 https://www.instagram.com/p/CGhz5uZjpbn/

28 https://www.instagram.com/p/CGhz5uZjpbn/

«PARENTS’ UNIONS» AS AN ANTI-VACCINE «PARENTS’ UNIONS» AS AN ANTI-VACCINE 
PROPAGANDA TOOLPROPAGANDA TOOL
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Curiously, when the RVS expresses its po-
sition against online/distance learning, it of-
ten looks quite reasoned. 

However, then the rhetoric changes pre-
cisely towards anti-vaccination: there is a 
statement that it is better to cooperate with 

other parents and organize home schooling 
if vaccination against COVID-19 becomes a 
condition for children’s admission to school. 
At the same time, additional escalation of 
panic occurs not only at the level of rhetoric, 
but also at the visual level. 

In the RVS posts published in December, 
emphasis is placed on the fact that mainly 
those vaccinated against COVID-19 are 
infected with coronavirus infection: “A new 
strain in Botswana was found only in vac-
cinated people”, “CDC: The Omicron strain 
mainly infects fully vaccinated people.”

It should be noted that the RVS at certain 
points tried to base its conclusions relying 

on the opinions of researchers, and before 
the pandemic was not active as a source 
of anti-vaccine propaganda. Like-minded 
Kazakhstani people from Soyuz Roditeley 
Kazakhstana act somewhat diff erently. It 
should be noted that the Kazakhstani page 
is much more popular than the Russian one 
and had 76.9 thousand followers at the time 
of recording the materials, as well as a more 
signifi cant involvement. 
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trendHERO analytics of the page of Kazakhstanskiy Soyuz Roditeley

First of all, it is worth noting that, unlike their 
Russian colleagues, the Kazakhstani group 
chose the most neutral name for the orga-
nization (“Union” vs. “Resistance”). This at-
tracts young parents who may not be aware 
of the nature of the organizations and do 
not have the skills to verify information.

From September 15, 2020 to December 
15, 2020, 485 posts were published on the 

@kazsouzrod page. The page publishes 
posts by blogger Aliya Isenova, founder of 
the MMA Federation in Kazakhstan Anatoliy 
Kim, rehabilitation therapist Ayna Bakeye-
va and activist Bagila Baltabayeva. In the 
fi rst post, the authors urge Kazakhstanis to 
protest against the health code, and then 
openly urge them to support them and join 
the mass protest.

NETWORK OF ACCOUNTS AND CHANNELS OF THE KSR ON 
INSTAGRAM AND TELEGRAM

No. Title Number of followers
1 Soyuz Roditeley Kazakhstana, kazsouzrod 70.2 thous.
2 Channel of NGO Soyuz Roditeley 

Kazakhstana
5,297

3 kazsouzrod_vko (East Kazakhstan Region) 2,849
4 Roditelskiy Komitet RK, rodcom.kz 818
5 kazsouzrod_uko (South Kazakhstan Region) 513
6 kazsouzrod_tmr (Temirtau) 62
7 Soyuz Roditeley Kyzylordy 16
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The Telegram channel of Soyuz prepares 
letters containing propagandistic stereo-
types and distorted and false information to 
various state bodies about the cancellation 
of various amendments related to school 

education, medical equipment of schools 
and calls for mass mailing, thus directly try-
ing to infl uence legislative activity through 
forgery and creating moral panic.

https://t.me/Qaz_ata_analar_odagy/504

A signifi cant part of these letters is related 
to the Health Code of the Republic of Ka-
zakhstan, namely around disinformation re-

lated to the Code. Anti-vaccine propaganda 
and disinformation network in Kazakhstan 
began to be built in the spring of 2020.

3. ANTI-VACCINE RKS
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The anti-vaccine propaganda became ac-
tive in Kazakhstan at the very beginning of 
the pandemic period and was associated 
with the adoption of the new Health Code of 
the Republic of Kazakhstan. It was then that 
a network of channels and groups began to 
take shape, which then only increased its 
infl uence. The fi rst media case was relat-
ed to a petition against the Code, posted 
on April 28, 2020 on the already mentioned 
CitizenGO platform29. 

The petition, which contained a number of 
false statements30, in particular, the state-
ment about the connection of vaccination 
against measles and autism, gained more 
than one hundred thousand signatures. 
Despite the fact that the possibility of mass 
falsifi cation of signatures was shown (it 
still remains on the CitizenGO platform), it 
29 https://citizengo.org/ru/178905-ne-dopustit-
vvedenie-prinuditelnoy-vakcinacii-v-rk 
30 Lozh i manipulyatsii v petitsii protiv obyazatelnoy 
vaktsinatsii v RK [Lies and manipulations in the 
petition against mandatory vaccination in the 
Republic of Kazakhstan] 

3. ANTI-VACCINE PROPAGANDA IN 
KAZAKHSTAN
LOCAL FEATURES, ACTORS, 
DISINFORMATION NETWORKS

attracted wide public attention and after a 
prolonged media boom, the Kazakhstani 
authorities decided to amend a number of 
paragraphs in the Code, in particular, the 
paragraph on mandatory vaccination. In the 
future, the same fi gures who participated in 
the dissemination of disinformation about 
the Health Code lobbied for the repeal of 
amendments and the adoption of the Law 
on Combating Domestic Violence. 

A signifi cant role at this stage has been 
played by a number of representatives of 
show-business and sports, primarily singer 
Shokan Maratuly, who became, according 
to our observations, the fi rst media mouth-
piece of the fi ght against the Health Code 
and posted weekly on his account among 
the disinformation posts about the Code31

tens stories, broadcasting international 
fakes and conspiracy theories such as QA-

31 Factcheck | Kodeks o zdorovye: meditsinskiye 
uslugi detyam bez soglasiya roditeley [Health 
Code: medical services for children without 
parental consent] 

trendHERO analytics of the page of Shokan Maratuly
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non, a conspiracy theory about chemtrails, 
reports that the coronavirus is not isolated 
and does not exist32. 

Maratuly has been active for almost a year 
and a half, but at the end of 2021 he stopped 
anti-vaccine activities, as he reported in a 
separate publication on his account. 

Anatoliy Kim, the founder of the MMA Fed-
eration in Kazakhstan, and his wife Aliya 
Isenova, lawyer Aliya Abdinova, involved 
with the Church of Scientology, as well as a 

32 Pravda li, chto COVID-19 ne vydelen po pos-
tulatam Kokha, asledovatelno, ego ne sushchest-
vuyet? | Factcheck.kz [Is it true that COVID-19 is 
not isolated according to Koch’s postulates, and 
therefore it does not exist?] 

group of conspiracy theorists calling them-
selves Edinstvo Osoznannykh (the Mindful 
Unity), continue to be active in this direction. 

It is worth noting that, as in Russia, Kazakh-
stani anti-vaxers, among others, are pro-
moting two opposite stories. The fi rst con-
tains sometimes hidden, sometimes explic-
it, anti-Semitic rhetoric and says that Jews 
are to blame for everything — Soros, the 
Rockefellers, the Rothschilds, the second 
promotes the comparison of epidemiologi-
cal restrictions with the Holocaust, develop-
ing the idea of “digital fascism”.

32 Pravda li, chto COVID-19 ne vydelen po postulatam Kokha, asledovatelno, ego ne sushchestvuyet? | 
Factcheck.kz [Is it true that COVID-19 is not isolated according to Koch’s postulates, and therefore it does 
not exist?] 
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Along with these stories, theories are 
spreading about the mass poisoning of the 
people by the authorities, as well as about 
the control of these authorities by some 

foreign malefactors, and even an imported 
narrative that all Kazakhstani authorities do 
not exist and/or are commercial fi rms incor-
porated abroad. 

In addition to the parents’ unions, the so-called Edinstvo Osoznannykh QZ or E.O. QZ in 
short, is particularly active and organized. The group has its own network of channels and 
a Telegram bot, an Instagram page and a Youtube channel. The aim of the movement, 
according to the members themselves, is «to increase legal literacy and spiritual balance 
of the population.» The group is seen in promoting almost all common conspiracy theories 
related to the current pandemic: there is the deep state, chipping, anti-vaccine rhetoric, 
chemtrails, the harm of 5G, and a propaganda narrative directed against the reference 
laboratory in Almaty. 

TABLE — NETWORK OF ACCOUNTS, CHANNELS AND CHATS OF E.O.KZ 
ON INSTAGRAM AND TELEGRAM

EDINSTVO OSOZNANNYKH QZ

In the summer of 2020, the movement op-
posed the adoption of a new health code, 
spreading a huge amount of disinformation 
on this topic on the Internet. Since the fall 
of 2020, Edinstvo Osoznannykh QZ has 
opposed the adoption of the draft law “On 
Combating Domestic Violence”. Moreover, 
the activity of the movement neither in this 
nor in previous cases is limited to ordinary 
mailing, online petitions and publications on 

social networks. Its representatives actively 
submit similar requests to state bodies and 
directly try to infl uence the adoption of leg-
islative acts. 

Telegram channel E.O.KZ together with 
the ideologically related channel Svobodny 
Chelovek (Free Man) prepares up to sev-
eral letters a day, in which followers are 
invited to enter their name and send them 

No. Title Number of followers
1 Edinstvo.Osoznannyh.QZ 30.6 thous.
2 Edinstvo Osoznannykh QZ 7,989
3 Edinstvo Osoznannykh QZ_chat 5,391
4 E.O.QZ - MEDIA 1,614
5 BARTER Edinstvo Osoznannykh QZ 1,226
6 EO.QZ - Politics 706
7 Sanalylar Birlestigi KZ 377
8 @eaviso_bot
9 @zhabyktopbot (a bot for publishing 

organizations requiring the use of Ashyq)
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to one of the state bodies, signing with a 
digital or real signature. Calls are also being 

sent out to comment and dislike a number 
of projects on the website of open legisla-
tive acts. 
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And these calls are quite eff ective. We can 
see how a number of legislative acts turned 
out to be literally “downvoted”. 

Given the views held by members of Edin-
stvo Osoznannykh and sympathizers, there 
is a reasonable doubt about the construc-
tiveness of their criticism of the drafts. 
These views, beliefs and ideals should be 
given more attention. To do this, we will in-
troduce some key members of the group, 
administrators of Telegram channel Edinst-
vo Osoznannykh — Yelena Rutkovskaya, 
Dina Saderdinova and Aliya Aspimbetova. 

All of them are related to the Russian net-
work movement called the International So-
cial Movement Narodnoye Yedinstvo (Na-
tional Unity). As stated on the website of 
the movement itself, its goal is “to get out of 
slavery and bondage, in which the people of 
the whole world live in “transnational corpo-
rations”. The main page of the movement’s 
website greets the user with a “declaration 
of will” adopted at the so-called Universal 
Referendum, where the participants de-
clare that the state of the Russian Federa-
tion is absent de facto and de jure, and that 
they prohibit guardianship over them to ev-
eryone except the First Creator. In a hidden 
form, this rhetoric is also communicated  by 
the Kazakhstani followers of Osoznannykh, 
for example, identity cards of citizens of the 
Republic of Kazakhstan were declared ille-
gal33, and the Prosecutor General’s offi  ce 
was called a foreign commercial structure34. 

The rhetoric is borrowed from 35movement 
33 Pravda li, chto udostovereniye lichnosti RK 
yavlyayetsya nezakonnym dokumentom? | 
Factcheck.kz [Is it true that the identity card of the 
Republic of Kazakhstan is an illegal document?] 
34 Pravda li, chto genprokuratura RK yavlyayetsya 
amerikanskoy kompaniyey i ispolzuyet tovarnye 
shtrikh-kody SShA | Factcheck.kz [Is it true that 
the Prosecutor General’s Offi  ce of the Republic of 
Kazakhstan is an American company and uses US 
commodity barcodes?]
35 «Sovet grazhdan SSSR Prikubanskogo okruga 
Krasnodara» priznan ekstremistskoy organizatsiyey 

Grazhdane SSSR (Citizens of the USSR) 
recognized as extremist in the Russian 
Federation. The Sova Information and 
Analytical Center 36evaluates the rhetoric 
of Grazhdane SSSR as containing hate 
speech and calls for the violent upheaval37.

In its activities, at the same time, Narodnoye 
Yedinstvo focuses on “legal assistance and 
support” to all founders, “representing the 
movement in Russian bodies, international 
organizations and associations and lobby-
ing the interests of the people.” The state-
ment about representation is very doubtful, 
and in itself contradicts the proclaimed ide-
als of the organization, given that in their 
declaration of will the movement and its par-
ticipants deny the existence of Russia and 
say that there is “no legal framework of a le-
gally existing state in the world.” Everyone 
who joins Narodnoye Yedinstvo must read 
an oath for camera, which is called “I am a 
Human.” Actually, with the help of these vid-
eos, we were able to discover the fact that 
the main activists of Edinstvo Osoznanny-
kh in Kazakhstan are also members of this 
association. Videos with the oath by Yelena 
Rutkovskaya, Dina Saderdinova and Aliya 
Aspimbetova have been uploaded to the 
movement’s Youtube channel. 

The oath is not the only ritual that the partic-
ipants of the movement go through. Narod-
noye Yedinstvo also collects the so-called 
“accession sheets”, where the participant 
agrees to join the “declaration of will”, which 
we talked about above, and also “transfers 
the lands of the settlement on which they 
/ Oktyabr / 2021 / Protivodeystviye rasizmu i 
radikalnomu natsionalizmu / Novosti / Rasizm i 
ksenofobiya / SOVA [The Council of Citizens of the 
USSR of the Prikubansky district of Krasnodar» is 
recognized as an extremist organization] 
36 About / SOVA 
37 Grazhdanka SSSR iz Krasnodara prigovorena k 
lisheniyu svodody / Mart / 2021 / Protivodeystviye 
rasizmu i radikalnomu natsionalizmu / Novosti / 
Rasizm i ksenofobiya / SOVA [«Female citizen 
of the USSR» from Krasnodar sentenced to 
imprisonment] 
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live to the full disposal of Humanity and to 
the jurisdiction of Humanity.” At the same 
time, the signatory declares that all laws in 
force in the territory in which they live are 
“annulled and recognized by Humanity as 

trendHERO analytics of the page of Ayna Bakeyeva

null and void.” At the time of writing, about 
1,300 accession sheets were uploaded on 
the movement’s website — most of them 
from citizens of CIS countries, including Ka-
zakhstan.

THE ROLE OF MEDICAL PROFESSIONALS IN 
SPREADING DISINFORMATION: AYNA BAKEYEVA

During the pandemic, one of the most dan-
gerous groups spreading disinformation 
was made up of representatives of the 
medical profession. There may be many 
reasons why some health workers dissemi-
nate fakes about coronavirus and vaccines, 
but mostly, according to our conclusion, this 
is due to banal incompetence. Here special 
mention should go to people not medical-
ly-trained, who only disguise themselves as 
doctors, as well as people practicing alter-
native medicine. 

The danger of this group lies in the fact that 
in matters of health, people trust the judg-
ments of doctors and are less inclined to 

question their words. During the pandemic, 
we have encountered a signifi cant number 
of fakes from doctors, scientists and even 
Nobel laureates38. However, it is not limit-
ed to the spread of false information on the 
web — often among Kazakhstanis you can 
hear stories about how health workers at 
the polyclinic level dissuade people from 
getting vaccinated and issue false medi-
cal exemptions, thereby signaling that vac-
cines are unsafe, which, in turn, generates 
a new wave of rumors from the category of 
38 Lyuk Montanye o vaktsinatsii protiv COVID-19: 
chto ne tak v zayavleniyakh nobelevskogo lureata 
| Factcheck.kz [Luc Montagnier on COVID-19 
vaccination: what’s wrong with the Nobel laureate’s 
statements]
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“a doctor acquaintance told”. Thus, they not 
only contribute to the general moral panic, 
but also in fact sabotage the work of their 
colleagues.

Earlier we have already mentioned two 
healthcare representatives from Russia, 
Pavel Vorobyov and Aleksandr Redko, who 
are very actively engaged in promoting vac-
cination refusal. In addition to them, an an-
ti-vaccination organization called Nezavisi-
maya Assotsiatsiya Vrachey (Independent 
Medical Association) has gained popularity 
in Russia39. In the USA, Leonard Coldwell, 
Steven Hotze and America’s Frontline Doc-
tors, already mentioned earlier, are engaged 
in anti-vaccine and disinformation activities. 
In addition to them, such personalities as 
Robert Malone40, Michael Yeadon41, Do-
lores Cahill42, Carrie Madej43, etc. have be-
come widely known. All of them have one 
thing in common — a connection with med-
icine and/or science, actual or proclaimed.

In Kazakhstan, in addition to fake stories 
from the listed persons, messages from 
Ayna Bakeyeva have become incredibly 
popular. The rehabilitation therapist from 
Shymkent became known to Kazakhstanis 
in early July 2020, at the peak of the fi rst 
39 Dosye: «Nezavisimaya assotsiatsiya vrachey» 
— kaka antivaksery pod vidom uchyonykh 
boryutsya s vaktsinami | Factcheck.kz [Dossier: 
Independent Medical Association — how anti-
vaxers under the guise of scientists are fi ghting 
vaccines]
40 Dosye: doktor Robert Meloun — 
samoprovozglashyonny «sozdatel mRNK-vaktsin» 
i dezinformator | Factcheck.kz [Dossier: Dr. Robert 
Malone is a self-proclaimed «creator of mRNA 
vaccines» and a disinformer]
41 Sintsitin-1 i besplodiye: feyk ot byvshego 
sotrudnika Pfi zer Mayka Yidona | Factcheck.kz 
[Syncitin-1 and infertility: fake from former Pfi zer 
employee Mike Yeadon]
42 RNK-vaktsiny bedut k smerti i besplodiyu? 
— razbirayem vyskazyvaniya Dolores Kekhil | 
Factcheck.kz [Do RNA vaccines lead to death and 
infertility? — analyzing the statements of Dolores 
Cahill]
43 Coronavirus: False and misleading claims about 
vaccines debunked | BBC.com

wave of the pandemic, when she recorded 
an emotional video message to President 
Kassym-Jomart Tokayev44. In it, she criti-
cized the protocol for the treatment of coro-
navirus infection of the Ministry of Health 
and the work of infectious disease special-
ists and claimed that patients in hospitals 
do not die from pneumonia, but from pul-
monary edema and thrombosis caused by 
improper treatment. At the same time, she 
admitted that she did not know what exact-
ly was being treated in hospitals and had 
not seen the contents of the protocol, but 
based on communication with several pa-
tients, she assumed that they received sa-
line solutions intravenously. Bakeyeva also 
criticized the indiscriminate prescribing of 
antibiotics and the increase in drug prices 
in pharmacies.

Bakeyeva’s video quickly went viral, primar-
ily because its message resonated with the 
general mood of Kazakhstanis who were 
under great stress. The rumor about Doctor 
Ayna reached the then-Minister of Health 
Aleksey Tsoy, who told the press that he 
had talked to the rehabilitation therapist by 
phone, discussing with her the issues that 
worried her45.

After the publication in the national media 
and the reaction of the minister, in a little 
over a month, the number of followers of 
Ayna Bakeyeva’s [now deleted] Instagram 
account grew to more than 350 thousand, 
despite the fact that there were less than 
a thousand of them earlier. The audience 
took the image of a doctor who advocates 
for proper treatment extremely positively. 

44 Lyudi umurayut ot otyoka lyogkih, a ne ot KVI 
— vrach umolyayet peresmotret protokol lecheniya 
v RK | Baigenews.kz [People die from pulmonary 
edema, not from CVI — doctor begs to review the 
treatment protocol in the Republic of Kazakhstan]
45 Ministr zdravookhraneniya RK peregovoril s 
reabilitologom iz Shymkenta Aynoy Bakeyevoy | 
Forbes.kz (Minister of Health of the Republic of 
Kazakhstan talks with rehabilitation therapist from 
Shymkent Ayna Bakeyeva)
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The rehabilitation therapist began to active-
ly advise people online and offl  ine and in 
2020 alone published more than a hundred 
posts and broadcasts on the topic of coro-
navirus. Bakeyeva began to be read and 
watched not only in Kazakhstan, but also in 
Russia and other CIS countries.

It is worth noting that initially the concern of 
the rehabilitation therapist was partly justi-
fi ed, especially regarding the craze of cit-
izens with antibiotics and chest computed 
tomography. Nevertheless, despite these 
good intentions, Bakeyeva’s recommenda-
tions for the treatment of COVID-19 were 
ambiguous to put it mildly and diff ered from 
those prescribed in the offi  cial protocol of 
treatment of the Ministry of Health. For ex-
ample, in a video message, speaking about 
anticoagulants and anti-infl ammatory med-
icines, the rehabilitation therapist omits the 
fact that these classes of drugs are recom-
mended depending on the severity of the 
disease. In her Instagram account, she ad-
vised aspirin to teenagers from the age of 
14 (although it is allowed only from the age 
of 16), and in another prescription intended 
for adults with cardiovascular, chronic bron-
chopulmonary and rheumatological diseas-
es, she recommended dexamethasone46 for 
persistent high fever and body aches, with-
out specifying that the drug is prescribed 
only for severe coronavirus infection and 
only under strict supervision of a doctor at 
the inpatient level. Following such recom-
mendations could lead and, most likely, led 
to health-threatening consequences.

46 Coronavirus disease (COVID-19): 
Dexamethasone

Only a few months later, in the fall of 2020, 
Bakeyeva, probably due to criticism from 
representatives of the medical community, 
began to say that her prescriptions were 
advisory rather than mandatory47. Howev-
er, she did not stop publishing and talking 
about them. It is obvious that her followers, 
who fully trusted her judgments, somehow 
used these prescriptions and sent them out.  
During the pandemic, the already low pub-
lic confi dence in healthcare fell even more, 
and Kazakhstanis more often turned to the 
Internet for information about treatment 
methods. This is evidenced by the popular-
ity of various mailings about popular meth-
ods of treatment of COVID-19. Experience 
shows that warnings about the “advisory 
nature” in such cases do not stop people.

Drastic changes in Ayna Bakeyeva’s ac-
tivity occurred at the beginning of 2021. 
The rehabilitation therapist began to ac-
tively oppose vaccination. In her account, 
before being banned by Instagram, Bake-
yeva conducted more than a hundred live 
broadcasts with anti-vaccination content. 
At the moment, these publications are not 
available, but a second account, which to-
day has about 100 thousand followers, con-
tinues to work in this direction.

47 https://www.instagram.com/p/CFPBqZdFVUh/
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trendHERO analytics of the page of Ayna Bakeyeva

Today, Bakeyeva closely cooperates with 
many local conspiracy groups opposed to 
vaccination, such as Pravo Na Otkaz, Edin-
stvo Osoznannykh QZ, Soyuz Roditeley 
Kazakhstana, Korgau HR. Moreover, inter-
action with these groups, according to our 
observations, has radicalized the views of 
the rehabilitation therapist. The anti-vaccine 
rhetoric in her account has become stron-
ger, and a variety of conspiracy narratives 
have been added to it, which Bakeyeva nev-
er spoke about until 2021. For example, in 
August 2021, at her suggestion, on Region 
EvrAziya, which systematically publishes 
disinformation content, fake news appeared 
that Kazakhstan was allegedly “going to 
introduce a standard for killing children”48. 
Disinformation of this kind is characteristic 
of groups opposing the draft on countering 
domestic violence, and with which the reha-
bilitation therapist is now associated.

Not being a specialist in the fi eld of vaccinol-
ogy, immunology or virology, Ayna Bakeye-
va, together with other conspiracy groups, 

48 Feyk: Standart ubiystva detey sobirayutsya 
vvesti v Kazakhstane | Factcheck.kz [Fake: The 
standard of killing children is going to be introduced 
in Kazakhstan]

is conducting a rather aggressive campaign 
against the so-called “forced” vaccination. 
Speaking about the radicalization of views, 
if at the beginning of 2021 Bakeyeva only 
expressed cautious opinions about vacci-
nation — “there is no point in immunizing 
for those who had previously contracted”, 
“I am for observing the rules of vaccination” 
— then a little more than six months later, 
such widely used words in anti-vaccination 
communities as “experiment”, “fascism”, 
“genocide” began to appear more often 
in her publications regarding vaccination. 
Following the statements of foreign disin-
formers, the rehabilitation therapist began 
to claim that a new wave of morbidity was 
caused by vaccination.

Practice shows that exposure to conspir-
acy theory can prompt a person to illegal 
actions in real life49. At the beginning of Oc-
tober 2021, Ayna Bakeyeva with a group 
of women, broke into capital’s school No. 
58 and made a scene because, according 
to them, schoolchildren were being vacci-

49 FBR: podozrevayemy v ubiystve svoikh 
detey utverzhdal, chto byl prosvetkyon QAnon 
| Factcheck.kz [FBI: Suspect in the murder of 
his children claimed to have been illuminated by 
QAnon]
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nated in the educational institution50. Recall 
that vaccination of children against coro-
navirus in Kazakhstan began only in No-
vember 2021. The women argued with the 
staff  and recorded everything with a mobile 
phone camera. As a result of the incident, 
the school staff  fi led a complaint against 
Bakeyeva. At the end of October, the inter-
district court for administrative off enses of 
Nur-Sultan found the rehabilitation therapist 
guilty of committing petty hooliganism (Part 
1 of Article 434 of the Administrative Off enc-
es Code) and sentenced her to arrest for 10 
days51.

However, such cases only provoke the con-
spiracy community, which is convinced that 
the state is trying to silence it. Today, Ayna 
Bakeyeva continues to spread disinforma-
tion about vaccination, coronavirus, laws 
concerning family and children, and much 
more. In addition to her Instagram account, 
she has a Telegram channel with an au-
dience of about 30 thousand people. Also 
on Telegram, there is a separate channel 
where several dozen videos of Ayna Bake-
yeva from her now blocked Youtube chan-
nel have been uploaded.

Turning to the problem of the role of media 
in increasing distrust of vaccines, it is worth 
noting that Kazakhstani and other media re-
sources often covered Bakeyeva’s activities 
and even gave her airtime on TV. To under-
stand the seriousness of the problem, we 
emphasize that equally popular online real 
experts who are really engaged in educat-
ing the population on immunization issues 
are not graced with such attention.

50 Antivaksery s Aynoy Bakeyevoy vorvalis v shkolu 
Nur-Sultana i ustroili skandal | Sputnik.kz [Anti-
vaxers with Ayna Bakeyeva broke into Nur-Sultan’s 
school and made a scene]
51  Aktivista-anivaksera Aynu Bakeyevu arestovali 
na 10 sutok | Sputnik.kz [Anti-vaxxer activist Ayna 
Bakeyeva was arrested for 10 days]

Probably the most striking example of the 
above was the invitation in July 2021 of 
Ayna Bakeyeva to the Khabarlas program 
on Khabar TV, where the rehabilitation ther-
apist, together with lawyer Zhaslan Aytmag-
ambetov, also involved in disinformation ac-
tivities, participated in a debate about the 
need for vaccination with infectious disease 
specialist Saule Atygayeva and epidemi-
ologist Aynagul Kuatbayeva52. Interesting-
ly, subsequently, the video of the episode 
of the program and other mentions of the 
broadcast were removed from the social 
networks of the TV channel.

At the same time, Bakeyeva gave a 45-min-
ute interview to the ZONAkz portal53. Her 
opinion on vaccination, which contained 
factual errors, was published on the web-
site of Express K54. In 2020, Bakeyeva was 
mentioned in the media even more often. 
Despite the fact that the rehabilitation ther-
apist was not engaged in anti-vaccine ac-
tivities at that time, we have already written 
that her treatment methods did not comply 
with the current protocol and contained 
recommendations that were dangerous to 
health.

THE CHURCH OF 
SCIENTOLOGY 

52 Programma «Khabarlas»: pobeda sotssetey 
na TV | Newreporter.org [Khabarlas: the victory of 
social networks on TV]
53 Za posledstviya vaktsinatsii nikto ne budet 
otvechat | Zonakz.net [No one will be responsible 
for the consequences of vaccination]
54 Doktor Ayna: u mnogikh lyudey na planete uzhe 
yest immunitet ot COVID-19 | Exk.kz [Dr. Ayna: 
Many people on the planet already have immunity 
from COVID-19]
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Indirectly, representatives of the Church of 
Scientology, unregistered in Kazakhstan as 
a religious association, also support the an-
ti-vaccine movement. The main activity of 
the church concerns anti-psychiatry55, not 
anti-vaccination, but on the basis of rejec-
tion of the Health Code, a very productive 
interaction has developed. The Church of 
Scientology in Kazakhstan is represented 
by the Korgau HR foundation, and the rep-
resentative in the disinformation campaign 
is the co-founder of the foundation Aliya Ab-
dinova. 

It should be noted that Abdinova is a profes-
sional lawyer and was, among other things, 

55 Aliya Abdinova: psikhotropy kak metod 
vospitaniya [Aliya Abdinova: psychotropics as a 
parenting practice] 

THE CHURCH OF SCIENTOLOGY 

admitted56 to the working group of the Majilis 
of the Parliament to discuss draft law «On 
Countering Domestic Violence» and to the 
expert group of the Majilis of the Parliament 
to discuss the draft law on children’s rights. 
Ms. Abdinova takes part in broadcasts 
and conferences of Kazakhstanskiy Soyuz 
Roditeley, as well as in the broadcasts of 
video bloggers Ilyasimus 57and Dani Kap-
arov58, who use the anti-vaccine agenda to 
attract audience (it is worth noting — very 
successfully). 

56 https://www.facebook.com/tolik.bakinskiy/
posts/10221136392791903 
57 Ilyasimus from Kazakhstan (@ilyasimus.tv) • 
Instagram photos and videos 
58 Dani Kaparov (@danikaparov) • Instagram 
photos and videos 
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Our observations show that anti-vaccine 
posts and commented reposts in Russian 
tend more often to some additional logical 
argumentation and citing sources, whereas 
a characteristic feature of posts in Kazakh 
is the use of exclusively emotional vocabu-
lary without detailed argumentation of the 
position, by using formulas such as: «Sum-
dyk!», «Maskara!», «Massagan!» («Aw-
ful!», «Disgrace!», «But here we are!»). 

At the same time, the vast majority of the 
content is translated from Russian and En-
glish. The topics are similar: conspiracy 
theories are spreading, in which Bill Gates 
and the conspiracy of pharmaceutical com-
panies appear. As an example, we can cite 
the post of user Yer Tostik who reports that 
“mass vaccination has been suspended 
by the decision of the US Supreme Court.” 
“The Chief Infectious Disease Specialist 
and Bill Gates could not provide any infor-
mation about the health benefi ts of vac-
cines that have been administered over 
the past 32 years. The lawsuits were fi led 

SIMILARITIES AND DIFFERENCES IN ANTI-
VACCINE RHETORIC AND PROPAGANDA IN 
RUSSIAN AND KAZAKH

by scientist and Senator Kennedy.” The 
original post in Kazakh (“АҚШ-тың бас 
инфекционисі мен Билл Гейтс осы кезге 
дейін салынып келген екпелердің, яғни 32 
жыл бойына салынған екпелердің адамға 
ағзасына пайдасы туралы еш мəлімет 
бере алмады. Сотқа оларды оқымысты 
ғалымдар мен сенатор Кеннеди иск 
жазған”) dated April 17, 2021, is a brief 
translation of a disinformation post about 
Robert F. Kennedy Jr. 

It is worth noting that among the notable 
disseminators of the anti-vaccine agenda in 
the Kazakh language, there are more rep-
resentatives of art professions and public 
fi gures, some of whom can hardly be called 
systemic disinformers. 

In a short period, public fi gure M.A. pub-
lished about ten posts on forced vaccination 
of the population, on distrust of the eff ec-
tiveness of vaccines, etc. These posts have 
collected from 25 to 591 likes and from 3 
to 55 reposts. Let’s pay attention to several 
statements by M.A.:

● Journal Nature: People who have previously recovered from COVID-19 have a stron-
ger immune response that lasts longer than those who have received two doses (591 
likes, 105 comments, 49 reposts); 

● Using the East Kazakhstan Region police for FORCE and VACCINATION is a violation 
of human rights... (169 responses, 12 comments, 7 reposts); 

● Africa does not risk using an unregistered drug (25 responses, 1 repost); 
● South Africa has not registered Sputnik V due to concerns about HIV (43 responses, 

1 comment, 3 reposts); 
● Danial Akhmetov sent the police to identify the unvaccinated people (80 responses, 12 

comments, 5 reposts); 
● WHO does not promise a quick decision on the Sputnik V vaccine (42 responses, 5 

reposts), etc.
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At the same time, it is worth noting that the 
spread of disinformation about vaccines in 
the Kazakh language, according to our ob-
servations, is less systematic and covers 
fewer stories, as well as receives less in-
volvement on Instagram. Thus, the account 
of the singer Altynay Zhorabayeva, who 
actively joined the anti-vaccine agenda in 
2021, has an involvement level of only 0.3% 
with 3 million followers, which indicates 
a low interest among the audience and a 
massive artifi cial infl ation of followers. 

In Russian-speaking accounts, especially 
those that purposefully spread disinforma-
tion, the level of involvement reaches 4, 8 
and even 10 percent, which indicates a high 
level of informational infl uence on the au-
dience. The work itself is more systematic: 
both the accounts of Edinstvo Osoznan-
nykh and Soyuz Roditeley, and personal 
accounts of anti-vaxers on Instagram use 
tactics that have long been mastered by 
the administrators of Instagram public pag-
es with 18+ content. A network of backup 

accounts is being created, the content on 
which does not duplicate the content of the 
main one, but part of the audience goes to 
the backup accounts in case the main ac-
count is banned. 

At the same time, it is worth noting that sys-
temic disinformers are also trying to dupli-
cate content in the Kazakh language, creat-
ing Kazakh-language channels. But at the 
time of analysis, we see that the success of 
these channels is substantially lower than 
the Russian-speaking ones. Let’s carefully 
indicate a hypothesis that requires further 
research to confi rm: the Kazakh-language 
Internet space shows greater resistance 
to fakes about vaccination, while demon-
strating higher activity in terms of messag-
ing about folk methods of treating diseas-
es (treatment with tail fat, inhaling smoke 
of harmel or costus, etc.). Fortunately, the 
involvement of the Kazakh-speaking audi-
ence in the mailing of letters and complaints 
at the moment also cannot be called suc-
cessful. 

trendHERO analytics of the page of Altynay Zhorabayeva
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Ministries and departments of health have faced an unforeseen situation. On the one 
hand, the amount of disinformation has increased, which directly aff ects the responsibility 
of the Ministry of Health, on the other hand, there is a need for additional sources of in-
formation, but in a situation where new data appears daily from many sources, diffi  culties 
have arisen in determining its reliability. Below are the results of processing surveys and 
interviews conducted from November to December 2021 among employees of the Minis-
try of Health and subordinate organizations.
SOURCES OF RELIABLE MEDICAL DATA AND 

FROM WHAT SOURCES DO YOU GET INFORMATION ABOUT 
VACCINES AND IMMUNIZATION AGAINST CORONAVIRUS?

4. COUNTERING DISINFORMATION 
BY THE HEALTHCARE SYSTEM

SOURCES OF RELIABLE MEDICAL DATA AND 
DISINFORMATION: VIEW OF COMMUNICATION 
DEPARTMENTS OF THE NATIONAL HEALTH 
SYSTEM

The Ministry of Health of the Republic of Kazakhstan is the main source of information 
on coronavirus vaccines and the course of immunization for the press agents of health 
administrations and epidemiological surveillance departments. In addition to the relevant 
agency, the fi ve main data sources included the World Health Organization (WHO), do-
mestic media, Kazakhstani scientists, experts and doctors, as well as colleagues of the 
respondents. It is noteworthy that almost a third of the interviewed employees of the press 
services demonstrated a comparable level of trust in information from social networks. 

The survey also revealed that press agents (probably due to limited English profi cien-
cy) are less likely to track information about vaccination published by foreign scientists, 

experts and doctors, reputable 
foreign health services, foreign 
media and global online medical 
resources. None of the respon-
dents indicated such global re-
search databases as Pubmed.
gov, CyberLeninka.ru or Google 
Scholar as a source of informa-
tion used.

Almost 40% of the interviewed 
employees of the press services 
noted that they have diffi  culties 
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in determining the level of reliability of the source of information: some less often, others 
every other time. During face-to-face interviews, they spoke in more detail about how they 
assess the reliability of the message and determine how much it can be trusted when it 
comes to vaccines and immunization. The main criterion for the respondents is the quality 
of the primary source: if it is offi  cial data from the WHO, the Ministry of Health of the Re-
public of Kazakhstan, the Epidemiological Surveillance Committee or local health depart-
ments, the information is reliable and can be transmitted further through their channels. 

HOW EASY/DIFFICULT IS IT FOR YOU TO DETERMINE THE 
LEVEL OF RELIABILITY OF AN INFORMATION SOURCE?

A small part of the interviewees 
noted that the level of qualifi ca-
tions is of great importance in 
determining the degree of trust 
in a source, if we are talking 
about a specifi c person. The 
generalized character of a re-
liable source of information, 
judging by the answers of the 
press agents, is as follows: an 
independent professional with a 
specialization in medicine, virol-
ogy or epidemiology and experience in the fi eld of healthcare.

HOW OFTEN ON AVERAGE OVER THE PAST YEAR HAVE YOU COME 
ACROSS INACCURATE INFORMATION ABOUT CORONAVIRUS VACCINES 
AND THE COURSE OF IMMUNIZATION?

More than half of the respondents said that over the past year (the survey was conducted 
in November—December 2021), almost every week they encountered unreliable infor-
mation about coronavirus vaccines and the course of immunization. A quarter of the in-
terviewed press agents noted that they had met such disinformation only a few times in a 
year. Every fi fth employee of the press services reported that they saw false reports about 
vaccination no more than once or twice a month.

The press service specialists are confi dent that among social media, WhatsApp and other 
messengers are the most frequent platforms for spreading disinformation about coronavi-
rus vaccines and immunization in Kazakhstan. Instagram and Facebook are also among 
the three main platforms for the promotion of fakes in the republic, according to the press 
agents. 
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In face-to-face interviews, the press agents expressed the opinion that in most cases 
disinformation comes from ordinary citizens who (either for the sake of popularity, or sin-
cere belief) spread false information about vaccines and immunization. In addition, the 
interviewees included individual bloggers, active anti-vaxers, as well as junior and mid-
dle-level medical professionals among disinformers. The overwhelming majority of the 
respondents are inclined to believe that no organizations are involved in the spread of 
fakes about vaccines.

Many employees of the press services reported that at this stage they do not have any 
special diffi  culties with identifying false information about coronavirus vaccines and the 
course of immunization. According to them, they experienced the main diffi  culties due 
to an abundance of information in the fi rst year of the pandemic and at the start of mass 
vaccination in Kazakhstan in early 2021. Currently, the press service specialists have al-
ready “got their hand in it” and, if diffi  culties arise, turn to the offi  cial information available 
to them, colleagues from the healthcare sector, as well as to personal experience. “We un-
derstand what is reasonable and what is outright balderdash. This is a purely professional 
skill, because we work a lot with medical information,” explained one of the press agents.

It should be noted that several interview participants nevertheless pointed out some cir-
cumstances that prevent them from promptly identifying false information in the dissem-
inated messages. Firstly, diffi  culties arise when it comes to checking photos or videos. 
“They ask when it was, whether it was in Kazakhstan. It’s a little complicated in such cas-
es. We have not allocated funds for this. I work alone, it’s diffi  cult for me to monitor,” one 
of the respondents said. Secondly, at the regional level, it is diffi  cult for press agents to 
fi nd a specialist who is able to assess the correctness of this or that information regarding 
vaccination. “We do not have any scientifi c institutes in the region, our own virologists, 
from whom it would be possible to get detailed information,” another interviewee stressed. 

In face-to-face interviews, the press agents expressed the opinion that in most cases 

WHICH SOCIAL MEDIA ARE THE MOST FREQUENT PLATFORMS FOR SPREADING 
DISINFORMATION ABOUT CORONAVIRUS VACCINES AND IMMUNIZATION IN 
KAZAKHSTAN?
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The overwhelming majority of the interviewed employees of the press services of health 
administrations and epidemiological surveillance departments are convinced that neither 
they nor their colleagues have published unreliable, erroneous or incomplete information 
about coronavirus vaccines and the course of immunization over the past year. The press 
agents explained that the key to accurate information in the published releases is the fact 
that when they are compiled, they always rely only on offi  cial data, and then — before 
publication — they must coordinate the text with the management. 

At the same time, some press service specialists recognize that the information in press 
releases may be incomplete, and press agents do not always have suffi  cient knowledge 
to answer additional or clarifying questions. In such cases, they either redirect them to 
the competent state agencies, or wait for clarifi cations from their management to supple-
ment the offi  cial message. A similar situation, one of the interviewees said, arose after the 
import of the Pfi zer BioNTech (BNT162b2) vaccine against COVID-19 to the Republic of 
Kazakhstan. At the initial stage, the press service was unable to inform those interested 
until what time breastfeeding mothers can take advantage of the opportunity and receive 
the mentioned vaccine. Only later it became known that when breastfeeding, you can get 
vaccinated for free if less than two years have passed after giving birth.

Face-to-face interviews also demonstrated that in terms of possession of fact-checking 
skills, press agents are a rather heterogeneous group. 

On the one hand, some employees of the press services rate their information verifi ca-
tion skills very highly. They note that during the coronavirus pandemic, they accumulated 
considerable experience in this area, being forced to check various data on a daily basis. 
Indirectly, they were helped in this by journalistic education and experience (if any), par-
ticipation in various trainings (for example, with the support of the WHO and UNICEF), 
personal desire for self-development, as well as the opportunity at any time to directly 
clarify with the management or colleagues from the Ministry of Health of the Republic of 
Kazakhstan how much this or that information corresponds to the facts.

On the other hand, some of the press agents noted that when trying to verify information, 
their “weaknesses” become obvious. Firstly, some specialists of the press services are 
doctors, not journalists by education. Secondly, the press agents stressed that, although 
they rely in their activities on the materials of Kazakhstani fact checkers (FactCheck.kz 

OVER THE PAST YEAR, HAVE THERE BEEN CASES IN YOUR PRACTICE WHEN YOU 
OR YOUR COLLEAGUES PUBLISHED UNRELIABLE, ERRONEOUS OR INCOMPLETE 
INFORMATION ABOUT CORONAVIRUS VACCINES AND THE COURSE OF IMMUNIZATION?
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and StopFake.kz ), they still do not have any additional tools for verifying information. 
Thirdly, a couple of interlocutors admitted that fakes are becoming “increasingly sophis-
ticated” and there is an understandable temptation to be uncritical about the information 
being disseminated. “Now anti-vaxers have learned to write correctly to such an extent 
that you just believe them,” one of the press agents noted.

Despite such contradictory assessments of their own ability to verify information, most of 
the press service employees agreed with the need to improve their fact-checking skills, 
including within the framework of a specialized course or training. 

STRATEGIES TO COMBAT MEDICAL STRATEGIES TO COMBAT MEDICAL 
DISINFORMATION: PRACTICE OF PRESS DISINFORMATION: PRACTICE OF PRESS 
SERVICES, ESTIMATE OF EFFICIENCYSERVICES, ESTIMATE OF EFFICIENCY

According to the results of an online survey, every second press agent of a health admin-
istration or epidemiological surveillance department faced unreliable information about 
coronavirus vaccines and the course of immunization almost every week (the diagram 
is given in the previous chapter). At the same time, only a quarter of the respondents 
reported that they prepared weekly materials for publication in order to refute such dis-
information. Another 25% of the survey participants noted that they had not prepared 
such materials at all over the past year. The remaining answers were evenly distributed 
between the options “once or twice a month” and “once every two or three months”.

HOW OFTEN OVER THE PAST YEAR HAVE YOU HAD TO PREPARE MATERIALS FOR 
PUBLICATION IN ORDER TO REFUTE FALSE INFORMATION ABOUT VACCINES AND THE 
COURSE OF IMMUNIZATION?

A comparison of the answers to the two questions indicated above shows that some of 
the press services — despite the high frequency of disinformation in the information realm 
— did not respond to it in a timely manner. In addition to objective factors that prevented 
the rapid identifi cation of unreliable information and its verifi cation (as described in the 
previous chapter), the absence of appropriate regulations from the press services could 
play a role in such passivity of government agencies.
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A quarter of respondents reported that their press services do not have a document de-
scribing the main steps for timely response to disinformation. 75% of those who gave such 
an answer are sure that such a regulation would either greatly facilitate work in crisis con-
ditions, or — at least — would be useful in some cases. 

IS THERE A REGULATION AT YOUR PRESS SERVICE DESCRIBING THE MAIN STEPS TO BE 
TAKEN TO PROMPTLY RESPOND TO DISINFORMATION (FOR EXAMPLE, ABOUT VACCINES 
AND THE COURSE OF IMMUNIZATION)?

ЕСЛИ НЕТ, ТО ЧУВСТВУЕТЕ ЛИ ВЫ НЕОБХОДИМОСТЬ
РАЗРАБОТКИ ТАКОГО ДОКУМЕНТА, И ПОЧЕМУ?

In those press services where there is a documented procedure for responding to disinfor-
mation, employees tend to evaluate it positively. A quarter of respondents noted that the 
regulation is “very effi  cient”, another half of the participants in the online survey consider 
it “rather effi  cient”. 

In the fi ght against medical disinformation, the press agents of health administrations 
and epidemiological surveillance committees most often rely on requests from media rep-
resentatives or bloggers coming to them, rather than acting proactively, independently 
publishing relevant refutations. During the face-to-face interviews, it also turned out that 
sometimes the press service employees randomly respond to user comments on social 
networks and use such platforms as FactCheck.kz and StopFake.kz to publish refutations.
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As examples of disinformation about coronavirus vaccines and immunization, which the 
press services refuted over the past year, the interlocutors confronted rumors that in 
schools, children are vaccinated against coronavirus without parental permission; that in-
stead of the Pfi zer BioNTech vaccine, Kazakhstanis got vaccinated with a cheap analogue 
or saline; that after vaccination, the body needs to be “cleaned up” by some means; that 
vaccination causes numerous cases of thrombosis, as well as an impact on potency and 
mental abilities; that one died with coronavirus after vaccination; that the vaccine is unsafe 
due to improper storage and transportation conditions.

IF YES, HOW EFFICIENT IS IT?

ACCORDING TO YOUR ASSESSMENT, HOW EFFECTIVELY HAS YOUR PRESS SERVICE 
MANAGED TO CONTROL THE INFORMATION REALM OF THE CITY/REGION/COUNTRY OVER 
THE PAST YEAR SO THAT DISINFORMATION ABOUT VACCINES AND IMMUNIZATION AGAINST 
CORONAVIRUS DOES NOT PREVAIL IN IT?

In general, 64% of the interviewed press service employees are confi dent that in most 
cases they managed to control the information realm so that disinformation about vac-
cines and immunization against coronavirus did not prevail in it. Only two respondents 
expressed fi rm doubts about their own performance, and another quarter of respondents 
noted that eff orts to control the information disseminated in the virtual space did not al-
ways bring the desired results.

A certain number of the press agents during face-to-face interviews said that they were 
trying to focus on the “golden hour”, during which it is necessary to respond to disinfor-
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mation that has appeared on the Web in order to prevent its further spread. The press 
services use their Instagram and Facebook accounts as the main platforms. YouTube and 
Telegram, judging by the answers, are almost never used to publish offi  cial information. 
Unfortunately, only a few interlocutors mentioned that they monitor and respond to viral 
messages distributed in WhatsApp chats (for example, chats of pregnant women or par-
ents).

Text is the main format of press service publications. For example, it is in text form that 
press agents share data on the incidence and progress of vaccination and respond to 
requests from journalists and the public on a daily basis.  Infographics, photos and videos 
are also published on behalf of the press services, but such cases are exceptions rather 
than an established practice. During the interview, the press agents explained that there 
are no in-house SMM specialists at the press services, and no funds have been allocated 
to create infographics or videos. In this regard, the specialists of the press services are 
willing to publish on the offi  cial pages materials that are prepared and distributed by the 
Ministry of Health of the Republic of Kazakhstan to the regions.

The press agents have an active presence in social networks and communication with 
citizens in order to clarify one of the most eff ective and correct ways to combat disinfor-
mation about vaccines and immunization in the conditions of infodemic. At the same time, 
in their opinion, offi  cial briefi ngs with refutations and active interaction with journalists are 
even more important. The importance of work to prevent the spread of disinformation 
about vaccines and immunization against coronavirus was noted by only 16 respondents 
(out of 36).

WHAT METHOD(S) OF COMBATING DISINFORMATION ABOUT VACCINES AND 
IMMUNIZATION SEEMS TO YOU THE MOST EFFECTIVE AND CORRECT IN THE 
CONDITIONS OF INFODEMIC?

During face-to-face interviews, the press agents also expressed opinions on how to in-
teract with anti-vaxers, who publicly promote the rejection of vaccination. Most of the 
interlocutors insisted on the need for dialogue, explanations “in common parlance”, at 
face-to-face meetings. Employees of the press services shared their experience of work-
ing with citizens doubting or denying coronavirus: they were invited to COVID hospitals, 
excursions for them were conducted in intensive care units, video messages of seriously 
ill people were showed them, and meetings with vaccinated citizens were organized. One 
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of the press agents said that in her region she united active anti-vaxers in a special chat 
and regularly informed on immunization issues — so skepticism of many people was 
overcome.

Employees of the press services are aware that an open confrontation with anti-vaxers 
and presenting them as uneducated citizens is not the best way out of the situation. Some 
interlocutors believe that it is necessary to “strengthen” vaccination propaganda at the 
state level, involve authoritative experts and opinion leaders in this, demonstrate open-
ness to questions and not hide the lack of knowledge or uncertainty, as well as train the 
media so that journalists do not become sources or disseminators of false information 
about vaccines and immunization against coronavirus.

 Offi  cial Rhetoric: Successes and Mistakes
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5. RECOMMENDED PRACTICE FOR 
RESPONSIBLE AUTHORITIES, MEDIA AND NGOS
RECOMMENDATIONS FOR THE MINISTRY OF 
HEALTH

GENERAL RECOMMENDATIONS
It is necessary to revise the principles of monitoring and responding to 
disinformation, as well as expand strategies for delivering reliable information 
to the audience. It is recommended that structured regulations for responding 
to disinformation and information threats be developed and introduced. The 
regulations should take into account the degree of dissemination of disinformation 
and the degree of its impact.

EMERGENCY RESPONSE TACTICS
The most justifi ed action in the situation 
for an emergency response to anti-vaccine 
content seems to us the use of already exist-
ing rules and algorithms of social networks 
that allow for marking as unreliable or even 
blocking disinformation content. Despite 
the fact that the Big Tech Companies pay 
maximum attention to English-language 
content, practice shows that with the appli-
cation of eff orts justifi ed by the internal rules 
of the platforms, it is possible to achieve a 
permanent ban for systemic disinformers, 
thereby reducing the degree of their infl u-
ence on popular platforms in Kazakhstan. 
Anti-vaccination disinformation programs 

are part of the platforms’ offi  cially stated 
missions. Thus, according to YouTube’s 
internal rules, anti-vaccine content cannot 
be monetized, and the regular publication 
of fakes can lead to the complete removal 
of the channel with prejudice. According to 
the rules of Instagram, false health-relat-
ed content is restricted in distribution and 
marked. Regular complaints about proven 
false content can help in limiting its distribu-
tion on these platforms. 

What to do on Youtube59

What to do on Instagram60

59  Other reporting options - Help - YouTube 
60  How do I report a post or profi le on Instagram? 
| Instagram Help Center 
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We recommend that the press services of 
organizations subordinate to the Ministry of 
Health consider long-term cooperation with 
volunteer projects of Kazakhstani scientists 
and non-governmental media. The constant 
promotion of routine immunization requires 
new creative approaches based on cur-
rent scientifi c data. As an example of this 
approach, we propose the project Privivka, 
made by the editorial offi  ce of the online 
publication Vlast and the volunteer project 
Medsupport61. 

It is recommended that there be a revision 
and change to the nature of press services 
towards a) greater technological capacity; 
b) greater openness and close interaction 
with journalists and civic organizations; c) 
providing press services with necessary hu-
man resources (press services are not al-
ways suffi  ciently staff ed and trained). 

Regular systematic training is recommend-
ed for press services — on the basis of the 
Civil Service Agency or MISD: at least an 
61 Privivka - Analytical online magazine Vlast 
[Inoculation] 

LONG-TERM PROJECTS

introductory course for press agents. As an 
example, the UK Foreign Offi  ce can be giv-
en , where new employees of the communi-
cations services can take an intensive one-
week course on strategic communications, 
covering all aspects of activity.

Providing regional offi  ces with up-to-date 
educational and popular science content is 
needed, and the production of such content 
can be organized in partnership with scien-
tifi c and civic educational organizations. We 
recommend revising the work in social net-
works: a) reorientation of content to involve 
more target audiences, using the language 
and images that these audiences perceive 
organically, abandoning the language of 
legal documents in favor of communica-
tion with followers; b) focus on dialogue — 
collecting questions, answering frequently 
asked questions, both through personal 
messages and regular posts, and by recon-
fi guring existing chatbots and creating new 
ones, constant two-way communication 
with a wide audience, not just with the me-
dia is necessary.

61 Privivka - Analytical online magazine Vlast [Inoculation] 

A signifi cant amount of distortion occurs as 
a result of data misunderstood by journal-
ists. We do not expect all journalists to have 
in-depth knowledge in medicine and biolo-
gy, however, additional training for produc-
ing editors and news feed editors could sig-
nifi cantly reduce the number of distortions. 
We also recommend adding items to the 
editorial standard concerning the communi-
cation of scientifi c information and informa-
tion based on preprints. In the absence of 
an open and accessible editorial standard 

RECOMMENDATIONS FOR THE MEDIA

for all employees, it is necessary to devel-
op and implement it in the work of the ed-
itorial offi  ce. The media has always had a 
great responsibility, but in a critical situation 
this responsibility increases, since not just 
the information agenda, but also people’s 
lives that can depend on the quality of the 
information transmitted. It should also be 
noted that several dozen fact-checkers are 
trained each year in Kazakhstan, and there 
is an opportunity to train media editorial 
staff  in the skills of advanced information 
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retrieval and verifi cation. We recommend 
paying attention to such skills of employees 
as work with scientifi c sources, analysis of 
statistical data (understanding the basics 
of calculating key indicators and their sig-

nifi cance for the society), deep search on 
the Internet and social networks, photo and 
video verifi cation, work with satellite imag-
es, and knowledge of English at a suffi  cient 
level for deep reading.
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CONCLUSION
During the pandemic, an active network of 
persons and, to varying degrees, formal-
ized and structured associations appeared 
in the anti-vaccination community, leading 
targeted anti-vaccination propaganda and 
aiming, among other things, to infl uence 
legislative initiatives in various areas relat-
ed primarily to the activities of the Ministry 
of Health and the Ministry of Justice. If ear-
lier these individuals and communities were 
scattered and did not have a signifi cant im-
pact on the information agenda, then during 
the infodemic their activities became more 
coordinated in a number of areas, and their 
ideas were able to attract a signifi cant au-
dience. The low level of vaccination in Ka-
zakhstan is partly due to the activities of 
anti-vaccination communities: the amount 
of disinformation content produced, trans-
lated and distributed by them is signifi cantly 
larger than the amount of reliable content 
produced by responsible authorities and 
non-governmental educational associa-
tions. 

The data analyzed by us convincingly show 
that additional eff orts are needed on the 
part of the Ministry of Health to counteract 
disinformation about vaccination. And this is 
fi rstly educational activities among medical 
professionals, young parents and couples 

preparing for the birth of a child. Second-
ly, it is necessary to develop tactical and 
strategic measures and patterns of action 
in the inevitable interaction with disinforma-
tion content and its creators and distribu-
tors in the information and legal realms in 
the digital age. Among other things — at 
the level of reaching agreements with the 
regional offi  ces of the Big Tech Companies 
to restrict or block content that may harm 
public health (in accordance with the legis-
lation of Kazakhstan and international legal 
obligations of our country). 

We believe that the results of this study can 
be useful not only to the employees of the 
Ministry of Health and the press centers of 
health institutions, but also to governmen-
tal and non-governmental organizations re-
lated to education, human rights activities, 
public safety, law enforcement, countering 
cyber threats and cyber fraud. The patterns 
of content distribution and narratives used 
by the anti-vaccine movement are easily 
transferred to any sphere: as we can see, 
the same structures are active in counter-
ing activities in the fi eld of justice in gen-
eral, in the fi eld of education, digitalization 
(countering technology and radiophobia). 
The principles of studying disinformation 
and countering it will be the same for any 
of these areas.
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