NICEF 2026 - 9203926 - Evaluation of Water, Sanitation and Hygiene
Programme in Jordan- Responses to queries

	Question 
	Feedback by UNICEF – May 24th

	an international consultancy firm based in Uganda, is eligible to participate in this tender
	Please note that international consultancy firms are eligible to participate in the tender process, including firms based outside Jordan. Kindly also ensure that the proposed team has the necessary capacity and arrangements to support in-country access and field presence in Jordan, as required for the data collection activities under the assignment.


	What types of construction interventions were conducted within the project?
	During the period under the evaluation of the UNICEF programme 2023-2025, UNICEF supported Governments stakeholders (Water utilities, MoE, MoH) on critical rehabilitation / improvements of water and sanitation systems at community level (i.e. replacement of water and wastewater pipelines, protection of boreholes, pump stations, water treatment units) and institutions (WASH facilities and greywater treatment in schools, WASH facilities in health centres).
However, specifically in Syrian refugee camps, UNICEF has operated and maintained water and wastewater infrastructure constructed in previous years, to continuously provide WASH services to refugee population in camps.  These activities are expected to be included in the evaluation.
It is not expected to have a performance evaluation of the infrastructure / systems, but rather an evaluation on whether the intended goal of provision of services / functionality and sustainability.

	What topics and concepts were included in the awareness activities?
	 Mainly related to appropriate use and management of WASH infrastructure and services, hygiene promotion, including Menstrual Hygiene Health for girls and adolescent, climate change and climate action.  Topics may vary depending on the population and setting (including community/household and institutional / school level).


	Could UNICEF kindly indicate the required geographic coverage and estimated number of sites/beneficiaries to be included in the field data collection phase?
	Response to be provided by Tuesday, May 27th.

	Is there an indicative sample size expected for KIIs, FGDs, and quantitative surveys, or should this be fully proposed by the evaluation team?
	The evaluation team shall propose the sampling framework.

	Regarding the requirement for Arabic translation of deliverables and presentations, should the associated cost be included in the financial proposal as a separate budget line?
	Yes. Under part B- travel and administrative cost, of the revised template.

	Could UNICEF clarify whether logistical arrangements for field visits and stakeholder coordination will be facilitated by the UNICEF Country Office, or should these be fully covered by the evaluation firm?
	logistical arrangements for field visits and stakeholder coordination are fully covered by the evaluation firm. UNICEF will support with obtaining camp approvals, and support access to stakeholders.

	are the infrastructure facilities covered or implemented in the project lifetime going to be evaluated also for how much facilities are meeting its performance by its design runtime?
	 The question is not clear, however the type of infrastructure support provided by UNICEF to Government stakeholders and UNICEF’s involvement in the operation of previously developed infrastructure in Syrian refugee camps is indicated in Q1 above.
It is not expected to have a performance evaluation of the infrastructure / systems, but rather an evaluation on whether the intended goal of provision of services / functionality and sustainability.

	in other regards, how deep health sector are covered by WASH interventions as training subjects in the project? or it is just a general awareness not specialized terms?
	 As part of the WASH in Health Care Facilities (HCF) component of the programme, UNICEF provides strategic support to Ministry of Health for planning, implementation and monitoring of WASH and IPC in HCF, with capacity building and demonstrative projects at HCF level.  Moreover, some environmental / personal hygiene health is being included in the community engagement / awareness activities at field level as part of the WASH programme.

	In Annex-B (ToR under 3.2 Scope-24), “Detailed information on geographic coverage and beneficiary figures will be made available during the inception phase”, I believe it is so important to share the name of districts and governorates where UNICEF WASH program interventions been implemented/delivered during 2023-2025. In addition to the list of projects and type of interventions (water/wastewater projects, schools, healthcare facilities) along with the estimated number of beneficiaries for each project now (at the proposal preparation phase) inorder to have better understanding of the size and scale of work been done and to be able to calculate the necessary human resources required to undertake the assessment and surveys during data collection phase to complete data collection in compliance with the set timeframe. As you know this will also be important in the preparation of the financial offer.

	Response to be provided by Tuesday, May 26th.

	Was there a programme evaluation conducted for the period before 2023, because if there was an evaluation, then some data could be used as baseline information for this evaluation?
	An Evaluation of the WASH Humanitarian Response in Jordan has been conducted covering 2018 -2021. The evaluation will be included as part of the desk review, meanwhile; it does not cover 2022, and hence can’t be used as baseline.

	in RFP announcement in UNGM it mentioned that 8-June is the deadline for proposals submission, while in UNICEF LRFPs, it says “Proposals must be received by latest 11:59AM AMMAN time on 01 June 2026” please confirm if the closing date is 01 June or 08 June?, we appreciate if UNICEF considers our request for time extension for the closing date of this RFP up to 14 June given there will be Eid Al Adha holidays to ensure proposals quality submission.
	8-Jun-26

	Updated Annex C
	Kindly refer to attached updated annex c

	Updated inqiures deadline
	 27 June

	Updated Deadline
	8-Jun-26



