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UNICEF Indonesia’s
Youth Engagement

Highlights 2022



Mitra Muda members attended Review and
Planning Meeting in Lombok, West Nusa
Tenggara. They reflected on experiences in
2021-2022 and discussed the work plan for
2023 with the Field Offices a




Summary
Mitra Muda 1
U-Report 2

U-Report
Social Media Challenges 9
Chatbot 1"




Mitra Muda

Mitra Muda was established in 2021 as a UNICEF-supported youth network and consists
of 130 young leaders.

By bringing together existing youth networks in the
country and leveraging their resources for greater
impact, Mitra Muda aims to empower young people
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® Understand social issues

Female: 83 Male: 36 Trans: 1

Gender:

® Use various platforms to make their voices heard
in decision-making processes
Age Group:
® Take action on social issues by identifying,
designing, delivering, monitoring and evaluating 13-19 years old: 61 20-24 years old: 69
solutions

Through the creation of the Mitra Muda youth network, UNICEF aims to provide adolescents and youth with
opportunities and platforms that support their civic engagement journey through various online and offline
activities.

In 2022, Mitra Muda has been involved in advocacy initiatives:

8 events . 7 mediamoments : 3 communication assets 9 consultations
(at national, regional (webinars and (Public Service : (usertesting workshops
and international level) interviews) Announcements and : and focus group

Human Interest Stories) discussions)

Mitra Muda has also led various initiatives:

N/

19 . 17 oo 3 13
Videos > Photos/designs oA, 0 ONLINE
oo ol EVENTS: TALKSHOWS/ COMMUNITY
CREATIVE CONTENT PRODUCTION WORKSHOPS ENGAGEMENTS
Total Impressions: Total Reach: 1,900+ young people 3,000+ young people
374,310 213,308 participated reached
Total Reach: Total
2,763,455 Engagements:
Total Engagements: 20,264
20,144
Social media content posts for 2 Instagram Talkshows: 17 areas covered by
U-Report and UNICEF Indonesia International Day of Education implementing:
2 Online Zoom Workshops: ¢ |nterPersonal
e National Education Day & Communication
e Menstrual Hygiene e JaWAra Internet Sehat
Management e Adolescent Kit

5,200+ U-Reporters recruited through various types of engagement
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U-Report is a bot-based messaging tool

that empowers young people to: Social Media Challenges

1. Participate in and respond to a poll

to influence communities and policy KreatorUReport: Creative Content From and For
makers. Young People

2. Learnin an engaging way about #KreatorUReport is a platform for young people to share
various topics, such as skills, climate messages about issues that matter to them in the most
action and entrepreneurship. creative way, be it through original song, role-play video,

] ) i illustration and others!

3. Get involved directly in UNICEF
activities, such as training ® 1,200+ content items have been shared, covering 22
programmes, competitions and even different topics.

becoming speakers at these events.

® 3 ministries and 4 UN agencies have teamed up to
support.

Become a U-Reporter by texting “JOIN”
to any of these direct message channels:

WhatsApp U-Report Indonesia
= (08119004567)

@ m.me/ureportindonesia . . . . L.
Micro-Learning Bot: Train for Life, One Mission at a

° t.me/ureportindonesia_bot Time

@ @ureportindonesia Disseminating information can be fun with an
engaging chatbot! U-Report Micro-Learning Bot
adapts useful resources into a conversational script,

U-Report in numbers: encouraging young people to enjoy learning about
various topics while collecting U-Points. The chatbot

922557 .
r @® 8,000+ users who have accessed the learning

U-Reporters material
in Indonesia, joining 28 million other ® 3 modules about 215t century skills, climate and
U-Reporters from 95 countries entrepreneurship (in partnership with UNDP)

around the world.

25 total polls conducted with

5= 222,070

responses from U-Reporters. Roots Indonesia and Child Forum

68,800

Instagram followers with
16 social media challenges.

U-Report is a useful tool to understand young people's
perceptions about issues that matter to them! Ways that
UNICEF and youth partners have used U-Report include:

® Online voting to select 30 agents of change in each of
1,800+ schools via Roots Indonesia.

® Localized survey led by Child Forum about child-
related issues, responded to by 10,000+ U-Reporters.
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Mitra Muda in Advocacy Events
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UNICEF provides platforms for Mitra Muda members to share their opinions on issues
that matter to them, be it as delegates or as facilitators and speakers.

1a. International Events

Transforming Education Summit and Mobilization Lab

16 - 21 September 2022 in New York

Olive and Engel joined 32 other youth advocates This resulted in:
from 24 countries in a dynamic programme of e New skills and knowledge gained as well as ideas
different sessions, including discussions with high- for collaboration among youth advocates.
level individuals, such as: e Insights growing UNICEF’s work with youth in
1. Amina J. Mohammed, Deputy SG of the UN advocacy.
2. Selwin Hart, Special Adviser to the SG and e Powerful digital content to promote children's
the Assistant SG of the Climate Action Team. rights.

3. Queen Letizia of Spain, UNICEF Global
Advocate for Mental Health of Children and
Adolescent

4. Paloma Escudero, UNICEF Director for Global
Communication and Advocacy

Conference of the Parties (COP) 27

7 - 12 November 2022 in Sharm el-Seikh, Egypt bl
Aksi Anak Muda di COP27 Mesir
Amalia spoke about the importance of creating 'r:::‘t'""g

green jobs to mitigate and adapt to the

climate crisis at the Nationally Determined
Contribution (NDC) Partnership Pavillion. The
session was attended by government officials
from Indonesia and Germany. Amalia also took
part in the negotiations on climate change
adaptation and youth participation and joined
the climate march calling for an end to fossil repord unicel @
fuels. pE—

@]

Alya, who participated virtually, shared her
opinions on involving youth in climate change
adaptation planning during the Towards Child-
Centred Climate Talk Show held by UNICEF
and the Indonesian Ministry of Environment and e
FOI’eStry. lapangan.

aksi iklim juga disampaikan di

#SuaramUiberiArti




Disaster Risk Reduction (DRR) Events

Global Platform on DRR, 22 - 26 May 2022 in Bali Indonesia and Asia Pacific Ministerial Conference on

DRR, 20 September 2022 in Brisbane, Australia

Mitra Muda and Adolescent Kit members participated
in Preparatory Children and Youth Workshop and
Global Children & Youth Platform for GPDRR.

G20 Engagement Groups Events

Youth20 (Y20)

Alvian won the Y20 Award for his leadership in
Literasi Anak Banua. Baig Niki attended Y20 Pre-
Summit on digital transformation and youth role
in digital governance and financing in Lombok. Six
other Mitra Muda members joined the UN-Y20
Workshop on equity, diversity, and inclusion.
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1b. Regional and National Events

Workshop #GenerasiTerampil

U-Report launched the Micro-Learning platform
where young people can learn about 21st century
skills via chatbot. As part of this initiative, U-Report
conducted a two-day workshop for a selected 60
out of 1,000+ users, which aimed to enhance their
self-confidence, teamwork and communication
skills. Six Mitra Muda members were trained

to co-facilitate the sessions. The final workshop
presentation for the top three teams was attended
by Dr. Praptono, M.Ed from the Ministry of
Education.
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Erwin and Ferina facilitated online session
and presented their experience in DRR and
climate action at various sessions. Adella
co-moderated Stakeholders Engagement
Meeting: Whole of Society Approach

& Constituency Feedback where 10
speakers shared their recommendations.

Urban20 (U20) Webinar

Cristina was a panelist in the U20 webinar
entitled A Common Framework: Towards Child-
Friendly Cities Amid the COVID-19 Pandemic,
Climate Crisis, and Rising Structural Inequalities.
She shared her experiences as a Mitra Muda
member involved in UNICEF's planning programme
and trainings.

7th ASEAN Children’s Forum

UNICEF supported the 7th ASEAN Children’s
Forum, 15 — 19 November 2022, held by the

Ministry of Women Empowerment and Child
Protection and ASEAN.

During the forum, Alvian and Andin were
facilitators for preparing the ASEAN Youth Voices.
They also had a chance to visit Google Indonesia to
learning more about the digital world.
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2. Media Moments

2a. Media Webinars by Aliansi Jurnalis Independen
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Obesitas di Indonesia: Mengapa Kita harus Waspada? h:’f:“msﬂlmnon:s,n 4@)
Date: 10 March 2022 GAPAKITA HARUS WasPapp > -

ﬂ &)
: Baig Niki, who is also an #AksiRemaja Champion, Q :
shared practical tips for youth on obesity issues.

Media serta Keterlibatan Penanganan Akses terhadap Air Minum
Remaja dan Orang Muda dalam dan Sanitasi Saat Krisis
Pengurangan Risiko Bencana ‘ Date: 17 May 2022

Date: 20 May 2022

Aema, who is also a part of the
Youth with Sanitation Concerns

- Erwin shared best practices . organization, shared best practices
- and the importance of - on how youth can get involved in =90 | b

- involving young people in . safe sanitation and water access.
- disaster risk reduction and : :

: preparedness in a youth-

- friendly way. . .

g Editors Meeting: Bukan sekadar
: : ; basa basi Partisipasi anak muda
: — ? dan berarti

: B RN ; nyatall an

: \ Date: 7 July 2022

: Engel shared her experiences with 12 editors-in-chief for online, print
90 |12 media and TV news on how the media should involve and cover more
e I . youth actions to provide platforms for young people to speak up.

2b. Publications 2c. Media Interview

Article: Mengoptimalkan 1 Media Interview: Anak
Potensi Anak Muda dalam sy § == 0@ Muda Indonesia di Ajang
Mitigasi Bencana COP27

Published: Kompas.id Interviewed by: CNNTV 8 A
Date: 22 May 2022 Date: 11 November 2022 [ANAK MUDA INDONESIA DI AJANG COP27 f¥3%

Ferina and Erwin shared best practices from Amalia talked about her experiences reviewing

young people on disaster preparedness, including poll questions on the climate crisis for
the Adolescent Circles and Mitra Muda's own - U-Report Indonesia and her Solar Generation
Sekolah Siaga Bencana initiative. ¢ initiative which promotes the adoption and use

Op-Ed: Focus on Rural I Focus on rural realities - A climate

Realities - A Climate change appeal from Ambon to Egypt Media Interview: Aksi Nyata " :

Change Appeal from Ambon | . .. rapos Anak-anak NTT dalam Isu =~ *=SSSREEE

to Egypt | eroeu | ¥ Perlindungan Anak

Published: The Jakarta Post Interviewed: Pos Kupang

Date: 17 November 2022 Date: 20 July 2022

Engel wrote about how the climate crisis is - Abner and Katarina talked about Temu Netizen
affecting rural areas in Indonesia based on her . Anak, their child-led child protection initiative
experiences in Ambon and called for green © that aims to prevent misinformation and online
financing to support rural communities. ¢ child exploitation.
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3. Communications Assets

Profile Video:
Seruan Perubahan lklim

Engel talks about her @kewangmudamaluku #TarusJagaRumah initiative,
which encourages young people in Ambon to participate in climate actions
such as waste management, planting mangroves and collaborating with
Moluccan indigenous youth.

Public Service Announcement:
Waktunya Aksi Iklim Sekarang!

Amalia talks about her climate actions which provide renewable energy

& | for underprivileged communities while Dafa shares his experiences of
b L ¢ ‘ being actively involved in international advocacy. They both emphasize the

SRR ok aayidim impacts of climate change on children.

o UL B -

Beralih dari Partisipasi Anak Muda yang

Human Interest Story:
Beralih dari Partisipasi Anak Muda yang Dekoratif ke Berarti

Cristina discusses how the Child Forum-led Jo Kawin Bocah initiative
helps prevent child marriage in Central Java. Their initiative used U-Report
to successfully gather more than 6,000 responses from children on their
aspirations. The results were presented to the Governor of Central Java and
followed up by the provincial government.

4. Consultations

In 2022, Mitra Muda supported E FGDs and Consultations, such as:

The Climate Landscape Analysis for Children Sector Ministers’ Meeting - WASH

Six Mitra Muda member joined a focus group One Mitra Muda member joined a consultation
discussion held by the Ministry of Environment to draft youth key messages that were presented
and Forestry. to government officials at the Sector Ministers’

Meeting - Sanitation and Water for All.
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Mitra Muda-Led Initiatives

Creative Contents Production
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y noouesA  untuk setisp anak

Tips and Trick Video Song Covers Using Sign Pop art content

on sustainable and healthy Language to promote the

diets for young people to promote inclusivity in Micro-Learning
commemoration of International Chatbot from

Day of Person with Disabilities U-Report *

Online Events

Online Capacity Building for the Oky App and
Menstrual Hygiene Management

® Mitra Muda launched one webinar and the
#KreatorUReport social media challenge to promote the
Oky app.

® 50+ children and youth participated in the workshop and
50+ pieces of creative content were created.

Instagram Live

and Takeover in
commemoration of
International Education
Day.

® 1000+ U-Reporters
participated in the live
session.

® Partnered with
@pengajarmuda and invited
3 volunteers to share their
experiences on teaching
and learning in rural
areas.

The online webinar was followed
by a workshop to promote 21+
century life skills

® 100+ U-Reporters were recruited
through this event.
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Community Engagements
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27 Mitra Muda received IPC Training. As a
follow up, Mitra Muda:

® Initiated 7 IPC trainings in churches,
campuses, and kindergartens, benefiting
194 youth.

® Facilitated 10 IPC trainings in schools
during the Mitra Muda Meeting in Lombok,
benefiting 120 children.

Abner discussed how to use social media in a meaningful way
by utilizing Interpersonal Communication (IPC) in Kupang

7 Mitra Muda were selected as jaWAra
Internet Sehat by ICT Watch and Ministry of
ICT to raise awareness on online safety.

As part of the programme, Mitra Muda utilized
seed-funding to initiate activities in Banda Aceh,
Palembang, Riau, Wonosobo, Makassar and
Bone, benefiting 3000+ children and youth.

Bayu led sessions on online safety for young
people in Banda Aceh

7 Mitra Muda members received training
on how to use the Adolescent Kit.

UNICEF conducted 5 Adolescent Kit trainings
and involved 2 Mitra Muda members

as trainers and 2 others as facilitators,
benefiting a total of 80 adolescents.

Cristina trained young people on the
Adolescent Kit in Jakarta

Youth Engagement Highlights 2022
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#KreatorUReport lllustration B Animation B
* Lan

Generasi
Terampil
' i ‘

A social media challenge

that invites young people
to design creative content
and post on social media.

This aims to promote
UN-related priority
topics during national/
international days.

TG E ERERASIEERAVILY

| S
o

Since the launch in March
2022, content
items have been shared
in mseries covering i\
FZ1 different topics with kg:
™™ new U-Reporters ' <
registered! -

SIAP SIAGA

BENCANA DARURAT
>

#BertemanAman
Together with ICT Watch, WhatsApp a.::-“““
and Ministry of Communication and IT,

Kreator U-Report concept was adapted
into #BertemanAman (building
friendship with digital safety)

Five series of challenges collected m
creative content items.

Animation B Storytelling B

SERIRESTRIN

SERELNG: HARH&% s -
SUPAYA HOA
TERIRRING
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UNICEF Indonesia engages with the selected content creators and involves them in
UNICEF’s activities. For example, during National Children’s Day:

Deputy of CP from the Ministry of Women's Two #KreatorU-Report content creators were invited to the
Empowerment and CP. Pak Nahar gave ¢ online and onsite events. They shared their aspirations about
opening remarks by video. digital safety based on their creative videos.

#KreatorUReport and #BertemanAman challenge has partnered with

4 UN Agencies

@ Jil] unesco| \womENEd [V UNTEERS

4 Ministries

s o APU H @

Bappenas SIGAP MEMBANGUN NEGERI KevENTERIAN KOMINFO

Open Call for Events

U-Report provides opportunities for young people to get involved in various events.
Examples include the open calls for the young delegates in:

o] Unicef@ ‘ F*N = unlcef @

NNNNNNNN untuk setiap anak

Halo, Indonesian children!

U = R ep o rt er G o es t o c 0 P27 We are Qroudly announce that the reg.istrafic?n of the

Indonesian Delegates for the 7th ACF is officialy open

Share your climate actions to get a chance participating
as an Indonesian delegate

. o 7th USas
ACF
Indonesia
2022 A\

For registration and selection guide:

https://bit.ly/ureportacf
http://bit.ly/7thACFSelection2022

Register yourself before Oct 8th, 2022.
We are waiting For your great ideas!

Conference of the Parties (COP) 27 7" ASEAN Children’s Forum about digital resiliency
about climate action

Youth Engagement Highlights 2022




Micro-Learning

A chat-based programme where young people can learn about 215t century skills and
curated information in an engaging way. It is now available on different chat messenger
platforms targeting young people ages 14 to 24 years.

HOW DOES
IT WORK?

Send the trigger keyword

« U-Report Indonesia
\:’ UReport Indonesia &

Terampil 3

Selamat datang di portal belajar
#GenerasiTerampil #BeraniNyatakan!
Portal belajar ini bertujuan mengajak

Anak Muda untuk dapat mengembangkan
keterampilan-keterampilan hidup yang patut

kita miliki di abad ke-21ini! ®. 2 ¢ ¥

Kamu telah menyelesaikan 1 misi dan saat ini
total U-Points yang kamu miliki berjumiah 60
U-Points ¢'+ . Selanjutnya, kamu mau belajar
dan lakukan misi apa hari ini?

A. @ Berkomunikasi Tanpa Rasa Takut

B. % Menjalin Persahabatan Erat
C. * Membangun Kepercayaan Diri

Silakan jawab SATU HURUF saja, ya A/B/C atau
pilih TOMBOL yang sesuai.

Jika saat ini atau nanti kamu ingin berhenti dari
chatbot selanjutnya,

Silakan ketik MENU untuk kembali ke Menu
Awal ini,

ketik LAINNYA untuk informasi seputar
U-Points,

atau ketik STOP untuk berhenti.

Modules are organized as a

modaular library of tasks that
learners can choose

Engaging conversation with emaji

Yeay! Aku suka semangatmu! Yuk kita belajar
berkomunikasi tanpa rasa takut! Apa yang ingin

kamu pelajari? ;\,.,

1 -

Pembicara Publik Ulung
2. B Saluran Bantuan

3. @ Keselamatan Diri

4. 9 Pemburu Cerita

Silakan jawab SATU ANGKA saja, ya 1/2/3/4
atau pilih TOMBOL yang sesuai.

‘= Menu

Yeay! Aku suk ngatmu! Yuk kitz
berkom SREN] takut! Apa yanc
ingin kamu pelajari?

® . pembicara Publik

HailAdmin rina samsung! Sepertinya kamu
telah menyelesaikan misi ini. Apa yang ingin
kamu lakukan?

A. Mencoba misinya lagi, meskipun tidak akan
memenangkan lebih banyak U-Points
B. Lanjut ke misi level 2!

Silakan jawab SATU HURUF saja, ya A/B atau
pilih TOMBOL yang sesuai.

Personalized wi rregistered name  —
Bite sized and gamified

Learners gain U-Points to keep
them motivated

Youth Engagement Highlights 2022
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Learning
Modules:

- icef @

Kamu peduli bumi? Mau jadi #PendukungBumi?

Panggilan untuk

e : 2. #PendukungBumi
on climate actions

KENALI
DIRIMU,
; 2 LUNCURKAN
2 INOVASIMU .
1. #GenerasiTerampil ¢ X4 3. #GenerasiUsaha
on 21t century skills ~ : on entrepreneurship

NI o
QA=y -
e.g: how to communicate
fearlessly, get to know + users
entrepreneurship, daily globally

climate actions

users in Indonesia*

Workshops 150, participants, 10 young @Q@I

n Indonesia
::onducted W|Ith co-facilitators from Mitra Muda 5 —%

u— unicef @

INDONESIA untuk setiap anak

Webinar Inspirasi 922l

Presentasi @IIETeL0 ! Perwakilan dari:

Kemendikbudristek UNICEF Indonesia

Kreator Konten
Menjadi Manusia

0002

Dr.Praptono, MEd Ticiona Garcia-Topia  Febryanthie Apituley Adam A. Abednego

Senin, 28 Maret 2022 pukul 16:00 WIB
Ikuti Micro-Learning Chatbot di WhatsApp U-Report: bit.ly/ureportinspirasi

~"* GENERATION
¢ UNLIMITED

Collaborated in developing . 1@
the content with: Innovative ‘*\@

Financing
\; Lab

*Data December 2022
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Roots Indonesia

2 U-Report in Roots
o N
What is Roots Training of
Indonesia? national
facilitators,
Bullying prevention facilitated by
programme developed by UNICEF and
UNICEF with government, partners
university and practitioners
since 2017
\ J
@ ™\ e~ — ,;:‘.(,,— g Online
248 13! _é‘ Ky | 0 training for
@ 4| s teachers
; o N c as Roots
What is the purpose :’1 ;" : facilitators
of Roots Indonesia? - .

Empower students as
“Agents of Change” to
influence positive behaviour
and kindness between
peers.

Online voting
for Agents of
Change using
U-Report
chatbot

~
. , ® 50+ Mitra Muda members were involved to further
What is U-Report’s analyse the voting results.
role in Roots?
® The students are selected based on the social network

® \/oting to select agents theory instead of teachers' direct selection. This aims to

of change in 2021. improve the chances of social and behavior change since

. . students identify those most influential among them.

® Baseline-endline

survey to measure the

intervention's impact in

2021-2022.

Roots training
for 30 selected
Agents of
Change from
each of 1,857
schools in 2021
and 6,000+
schools in 2022.

o
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Jo Kawin Bocah
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What is Jo Kawin Bocah?

The local poll initiated by Child Forum

in Central Java in partnership with local
government. It successfully engaged more
than 6,000 U-Reporters

() \

What is the purpose of Jo Kawin
Bocah?

Understand children’s perspective on child
marriage prevention. The result of this poll
was presented to the Governor of Central
Java to discuss the action plan with the local
government.

Suara Fajar

-

What is U-Report’s role in Jo Kawin
Bocah?

® Provide online poll
® Social media support to promote the poll

® Rank which Child Forum district gets the
most respondents

-

?

o

What is Suara Fajar?

The local poll initiated by Child Forum in East
Java in partnership with local government. It
successfully engaged 10,000+ U-Reporters.

J
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What is the purpose of Suara Fajar?

Understand children’s issues in East Java. The
result of this poll was utilized as:

® A guide to prepare the 2022 East Java
Children’s Voice — a declaration presented
by children to the government and other
stakeholders as part of a dialogue forum.

® Discussion material for this forum.

Hasil dari Suara
FAJAR 1.0 ini
nantinya akan
digunakan
sebagai

(<) :
serta sebagai
bahan untuk
audiensi bersama
pemerintah di

program

(%) Forum Anak Jawa Timur () @fajawatimur

& @forumanakjawatimur

~

What is U-Report role in Suara
Fajar?
® Provide online poll

® Social media support to promote
the poll




UNITED NATIONS CHILDREN’S FUND
World Trade Center (WTC) 2, 22nd Floor
JI. Jend. Sudirman Kav 31

Jakarta 12910, Indonesia

Phone: +62 21 50916100

Email: jakarta@unicef.org
www.unicef.or.id
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unicef & | for every child



