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UNICEF GEORGIA: 

WORKING FOR EVERY CHILD DURING THE 
COVID-19 OUTBREAK

UNICEF has moved fast to support children, adolescents and families 
caught up in the COVID-19 pandemic in Georgia since the country’s first 

case was identified in February. As always, our focus is on those who 
were vulnerable long before this crisis because of their poverty, ethnicity, 

location, lack of parental care or disability.

BACKGROUND

Since the first confirmed case of COVID-19 in Georgia in late February, the Government has taken swift action, closing 
all schools on 2 March, and declaring a State of Emergency on 21 March. Despite these efforts, the disease continued 
to spread, and in late March the Government introduced a curfew, halted public transport and introduced checkpoints 
in the cities. By mid-April, there was a total lockdown in the country’s largest cities: Tbilisi, Kutaisi, Batumi, and Rustavi, 
and the Government extended the State of Emergency until 22 May.

As of 8 May, the number of confirmed cases of COVID-19 in Georgia had risen to 623, including 37 cases among 
children under the age of 18, and the number of deaths had risen from 0 to 10.

The wider impact of COVID-19 on children, however, goes far beyond the health risks. One number that has not 
changed since March is the number of children who are out of school: 592,000. Across Georgia, everyday services for 
their safety and well-being – from ante-natal care and home visits for new parents, to child protection and, of course, 
education – are affected by the lockdown. 

For children and their families, this is an anxious and uncertain time. And COVID-19 may heighten the risks for children 
who were already vulnerable before this crisis. They include children from the poorest families, those from ethnic 
minorities and children with disabilities. With schools closed, and home-based quarantine now the ‘new normal’, 
parents need comprehensive support to safeguard the health, development and learning of their children.
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UNICEF Georgia aims to limit the transmission of the virus, and ease its impact on the country’s health system, communities 
and families. We work closely with the Government, the World Health Organization and other United Nations and 
humanitarian partners, to shield children and families from the immediate and long-term consequences of the COVID-19 
outbreak.

Our work combines the immediate response to the outbreak, including measures to prevent transmission, with long-term 
measures to safeguard the services that are crucial for the healthy and happy development of every child. This mix of 
activities includes:  

•• communicating with children, adolescents, parents and communities about the risks of  COVID-19   
 and the prevention of transmission, as well as ways to safeguard children’s learning, play and    
 protection.

•• providing vital hygiene and medical supplies for health care, and ensuring that children, and    
 pregnant or lactating women, have the health care they need, despite the outbreak

•• easing the indirect impact of the outbreak on access to education, child protection and social    
 protection programmes.

UNICEF Georgia is working with its partners to prevent the erosion of the country’s hard-won progress for children over 
recent decades in such areas as the reduction of child poverty and the de-institutionalization of children. Our work builds 
on decades of experience in Georgia, as well as strong partnerships and networks and established programmes that are 
being adapted and expanded to meet the challenges of the COVID-19 outbreak. 

An immediate response 

As soon as the first cases of COVID-19 were 
confirmed, UNICEF launched an assessment 
to identify the most vulnerable groups of 
children and gauge their needs for support. 
Those identified included children from 
Roma communities, and UNICEF has worked 
with the Prime-Minister’s Office and the 
State Minister for Reconciliation and Civic  
Equality  to  provide  hygiene  and non-
perishable food items to 380 of the most 
vulnerable families in Roma communities, 
as well as families with many children, with 
funding from the UK Government. UNICEF 
staff and volunteers have also been sharing 
crucial information to these families on 
how to protect themselves against the 
virus during the distribution process. 

UNICEF produced the Multi-Scenario 
Interactive Projection Tool, which has 
enabled the Government to project 
the country’s needs for hospitalization, 
personal protective equipment (PPE) and 
mechanical ventilation – projections that 
have been vital for national preparedness.

UNICEF’S ROLE
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Risk Communication and community 
engagement

Working in partnership with the World Health Organization 
(WHO) and the National Centre for Disease Control and 
Public Health (NCDC), UNICEF is carrying out a study on 
people’s behavior to monitor public knowledge, risk 
perceptions and trust, to inform the response to the 
COVID-19 outbreak. The study has helped to shape a Risk 
Communication and Community Engagement Strategy 
and Action Plan on COVID-19, in a process led by the NCDC 
in partnership with UNICEF and WHO.

Another major highlight has been UNICEF Georgia’s 
communication with families, not only on COVID-19 risks 
and prevention, but also on positive parenting and ways to 
support children’s learning and play during the outbreak. 

As well as distributing 120,000 information sheets on 
COVID-19 prevention in Georgian, Armenian and Azeri 
in partnership with the Prime Minister’s Office, UNICEF 
Georgia has reached more than 1 million people through 
its website and social media channels since the start of 
the outbreak, with 55,000 becoming actively engaged on 
COVID-19 issues. 

UNICEF’s dedicated web page on COVID-19, for example, 
has had more than 62,000 unique users and over 83,000 
page views to date. 

Web interviews with a child psychologist and UNICEF’s Early 
Childhood Development expert have shared information 
on how parents can safeguard child development and 
wellbeing at home. Families also have access to learning, 
play and stimulation exercises online. 

In April, UNICEF Georgia launched a 15-day challenge 
on the ‘Midday Show’, the most-watched programme on 
the national TV station Rustavi2, to help parents support 
their children’s early learning, linking parents to the 

#Learningathome #havefunathome campaigns. The Show 
included a special slot on cooking, with a well-known chef 
preparing easy recipes – such as pizza – that parents and 
children could make together. The show had a 12 per cent 
audience share and, through Facebook, UNICEF reached 
more than 190,000 people and actively engaged more 
than 16,000. Following this success, the 15-day challenge 
was extended to focus on relaxation and mental health 
tips for parents with young kids, together with information 
on positive parenting. This second phase was launched by 
UNICEF in partnership with the online news source On.ge. 
The challenge in total reached around 208,067 people, and 
actively engaged 17,470. 

UNICEF Georgia worked with three social media influencers 
to reach out to young people, with TikTok videos on COVID-19 
safety and mental health. Their videos attracted more than 
15,000 views and 3,000 active engagements within the first 
two weeks. Children have also been invited to share their 
thoughts on COVID-19, including Gega Gegenava, aged 10, 
whose video has been shared widely on social networks. A 
series of blogs by young people in Georgia on how have they 
have been coping with COVID-19 and distance learning 
has been produced and shared through local and regional 
platforms. Two partnerships have been established with 
youth organizations to enhance engagement of young 
people in COVID-19 response. Youth debates, webinars, 
quizzes, competitions and multimedia production are 
among the activities planned as part of these partnerships.

A number of advocacy videos have been filmed by UNICEF 
Representative Dr. Ghassan Khalil. One spoke directly to 
young people about how they can help adults during the 
outbreak. A video on continuous learning during school 
closures reached 20,000 people through social media 
platforms. There have also been videos on the importance 
of reaching the most vulnerable groups of children, such 
as children with disabilities, children in state care, and child 
victims of violence. 

PREVENTING TRANSMISSION
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Support for health services 

UNICEF Georgia supported the procurement of 
emergency supplies for the University Clinic in 
Tbilisi and four health clinics in Adjara Region, 
and developed an ante-natal protocol to organize 
routine ANC visits. Working in partnership with 
the State Medical University, UNICEF is helping to 
establish a ‘telemedicine’ centre to enable remote 
referrals for ANC and paediatric care. UNICEF 
has also signed a Memorandum of Cooperation 
with the NCDC, which includes procurement of 
essential medical supplies and health products, 
including health technologies, development of a 
Risk Communication and Community Engagement 
Strategy and Action Plan on COVID-19, access 
to basic medical services for pregnant women 
and young children and the utilization of digital 
technologies and electronic health management 
information systems. UNICEF also donated a 
vehicle to NCDC to help meet the increasing needs 
of the COVID-19 response.

UNICEF has supported routine immunization 
services by identifying children who have missed 
their vaccinations and helping health professionals 
to schedule immunization visits so that waiting 
rooms are never crowded. 

 
Support for education

UNICEF Georgia works closely with Georgia’s Ministry of Education, 
Science, Culture and Sport to keep education going – not only to ensure 
that children stay on track with their schooling, but also to safeguard their 
sense of ‘normalcy’ at a stressful time. 

The Ministry of Education, Science, Culture, and Sports of Georgia, UNICEF,
the Georgian Coalition for Education for All (EFA), the Education Management 
Information System (EMIS) and UKAid are working in partnership to develop 
educational resources to support children with distance and home-based 
learning during the pandemic. The project will cover both pre-school and 
general education. For pre-school education, multimedia content will help 
parents support the cognitive, social-emotional, and physical development 
of their young children at home. The resources will be made available 
on the Ministry’s designated website (www.el.ge) and will be part of a 
series of TV programmes on the National Public Broadcaster’s Education 
channel twice a week. For general education, several types of teaching and 
learning resources will be produced and made available on the website, 
including teacher and school guides for online teaching and learning, 
parental guides, and homework and feedback packages for students. 

To ensure good quality online learning, UNICEF is working with the  
CK-12 International Foundation to adapt national educational resources 
and initiatives from the Ministry and is preparing a teachers’ guide for 
effective distance learning. 

UNICEF has produced materials to support young children using social media, TV and radio, pre-schools and municipalities, 
and is supporting the development of guidelines for caregivers on physical activities for children during social distancing. 

SUPPORT FOR CHILDREN’S LONG-TERM DEVELOPMENT
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Support for child protection

UNICEF supported a needs assessment to identify the most 
vulnerable groups of children (children in alternative care, those in 
the justice system, children with disabilities and those in vulnerable 
families). As a result, an action plan to meet their needs during the 
COVID-19 outbreak was prepared.  

In all, 151 children in alternative care and their caregivers have 
being reached by psychologists through a partnership with the 
NGO, Children of Georgia: 70 children and their caregivers in small 
group homes, and 58 children in foster and reintegrated families. 
The work continues and professionals are conducting around 50-
60 therapeutic and other support sessions per week. The NGO, 
Initiative for Social Change, is now developing guidelines and 
provides supervision for social workers from the child protection 
and justice systems during the COVID-19 outbreak.

 With the support of UK Aid, UNICEF, the Agency for State Care 
and Assistance for the Victims of Human Trafficking, and the MAC 
Foundation Georgia have worked with the Education Channel of 
the Georgian Public broadcaster to produce a TV programme for 
children with disabilities and their parents. First aired on 25 April, 
the ‘Parents’ Hour’ reached up to 400,000 people with relevant 
information and messages in its first four days. A specialized Facebook page was also launched in April to support parents 
of children with disabilities with relevant information on COVID-19 and guidance on academic, emotional and behavioural 
support for their children. UNICEF also provided technical assistance to the Ministry of Internally Displaced Persons from 
the Occupied Territories, Labour, Health and Social Affairs to develop guidelines for teleservice provision to children with 
disabilities and their families. 

A Memorandum of Understanding was signed between the Parliament, the State Care Agency and UNICEF to create a 
free child hotline (111). The hotline went live on 27 April to support the referrals of children and parents during this crisis. 
In the first few days of its operation, the hotline handled 157 cases, of which 66 have received assistance and 58 are being 
processed.  

Guidelines for religious leaders for prevention of violence against children were also developed.  

Support for social protection 

UNICEF launched a Shock Responsive Social Protection Feasibility Assessment. This will clarify the abilities of 
the existing system to respond to such an emergency. It will also inform UNICEF Georgia’s support to enable the 
Government to respond efficiently to any emergency with quality, rapid and scalable cash-based programming. The 
aim is to build on existing national systems, where appropriate, drawing on innovative approaches and partnerships, 
including with the private sector.

UNICEF is also supporting the assessment of the potential impact of the COVID-19 outbreak on the most vulnerable 
groups, with special attention given to children. 
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UNICEF never works alone. This matters for the 
response to the COVID-19 outbreak, which cannot 
be addressed by any single organization. UNICEF 
Georgia has drawn on decades of partnership in 
Georgia to mount an immediate response and build 
solid foundations for a post-COVID recovery. These 
include strong partnerships with the Prime Minister’s 
Office, Georgia’s Parliament and key ministries, 
the National Centre for Disease Control and Public 
Health (NCDC), the media, religious leaders, and a 
wide range of civil society organizations, as well as 
donors. 

UNICEF Georgia also works in close partnership 
with children and families and the wider public – 
recognizing their critical role during this crisis. Georgia 
is fortunate in having a population that is now well 
aware of the risks of COVID-19 and its prevention, 
as confirmed by a study on public knowledge by 
UNICEF and the World Health Organization. 

A number of donors have responded to the COVID-19 outbreak in Georgia with great generosity, including the UK 
Government, which is supporting the provision of vital supplies to vulnerable families, and the Embassy of Korea, which 
has contributed masks and hand sanitizers. 

UNICEF has mobilized every resource to expand to meet the threat posed by the COVID-19 outbreak to the health, education 
and protection of children across Georgia. Yet the work is still underway to support more children and families.

WORKING IN PARTNERSHIP

UNICEF Georgia
www.unicef.org/georgia

E-mail: tbilisi@unicef.org
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