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REQUEST FOR PROPOSAL FOR SERVICES
LRPS-2019-9146860 21 February 2019

UNITED NATIONS CHILDREN'S FUND (UNICEF)

Wishes to invite you to submit a proposal for

Contrato Corporativo de Largo Plazo para el servicio de monitoreo, reportes especiales y cortes
informativos para la medicién del impacto de UNICEF en los medios de comunicacion
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THIS REQUEST FOR PROPOSAL FOR SERVICES HAS BEEN:

Prepared By:

er/./ba/t’l&’(/ Ayﬂa»‘:/ A Date: Z//Z/Zﬂ/ 9

(To be contacted for additional information, NOT FOR SENDING PROPOSALS)
Email :

Approved By:

C@/AQB MCVO“&D Sl 21k

Date:
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REQUEST FOR PROPOSAL FOR SERVICES FORM

This FORM must be completed, signed and returned to UNICEF.
Proposal must be made in accordance with the instructions contained in this Request for
Proposal for Services (RFPS).

TERMS AND CONDITIONS OF CONTRACT
Any Contract resulting from this RFPS shall contain UNICEF General Terms and Conditions for

Institutional and Corporate Contracts and any other Specific Terms and Conditions detailed in
this RFPS.

INFORMATION

Any request for information regarding this RFPS must be forwarded by email to the person who
prepared this document, with specific reference to the RFPS number.

The Undersigned, having read the Terms and Conditions of RFPS No. LRPS-2019-9146860 set
out in the attached document, hereby offers to execute the services specified in this document.

Signature:

Date:

Name & Title:

Company:

Postal Address:

Tel No:

Fax No:

E-mail Address:

Currency of Proposal:

Validity of Proposal:

Please indicate which of the following Payment Terms are offered by you:

10 Days 3.0% 15 Days 2.5% 20 Days 2.0% 30 Days Net Other
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Item Service Description Quantity Unit Unit Price Price

10 Monitoreo de medios
TERMINOS DE REFERENCIA

Contrato Corporativo de Largo Plazo para el servicio de monitoreo, reportes especiales y cortes informativos para
la medicién del impacto de UNICEF en los medios de comunicacion.

Objetivo general

Medir el posicionamiento de UNICEF y recopilar informacion en los medios de comunicacién tradicionales (prensa
escrita, impresa; radio y television nacional) y digitales, sobre las tematicas relacionadas con el trabajo y el
mandato de la institucién y el cumplimiento de los derechos de las nifias, nifios y adolescentes en el pais.

1. Antecedentes

El Marco Estratégico Global de Comunicacién y Abogacia contribuye a la implementacion del Plan Estratégico de
UNICEF 2018-2021 y tiene como objetivo promover que las nifias, nifios, adolescentes y jévenes se transformen
en agentes de cambio; promover a UNICEF como una fuerza de defensa, promocién y abogacia de los derechos
del nifio; fortalecer la marca UNICEF; y construir alianzas y movimientos para promover el cambio a través del
compromiso publico, involucrando a 100 millones de simpatizantes para defender y apoyar las causas en favor de
los nifios en todo el mundo. Para lograr este objetivo, UNICEF debe continuar mostrando su liderazgo en
posicionamiento, marca, y defensa de los derechos de los nifios.

2. Justificacion

Con el fin de apoyar el proceso de toma de decision en la oficina de pais es necesario contar con informacion
completa y oportuna sobre los principales acontecimientos que tienen que ver con la nifiez y adolescencia en el
pais. Ademas, en busca de definir el posicionamiento de la institucion y cumplir con las metas de la estrategia
global de abogacia de UNICEF, es necesario asegurar un monitoreo y medicion permanente del impacto de
UNICEF en los medios de comunicacién y los temas relacionados con el trabajo y el mandato de la institucion,
incluyendo teméticas diversas sobre nifias, nifios y adolescentes.

3. Objetivos especificos

Recopilar y sistematizar informacion diaria de los medios de comunicacion tradicionales y digitales sobre tematicas
relacionadas con la nifiez y adolescencia y con las acciones de UNICEF en El Salvador.

Medir, analizar y generar reportes diarios, mensuales y anuales de la cobertura y el posicionamiento de UNICEF
en los medios de comunicacion tradicional y electronicos (De acuerdo con indicadores de las secciones B, C yD
de Metodologia).

4. Metodologia

Se realizara una primera reunién para definicion de indicadores a medir y definicién del formato de presentacion
de los reportes diarios, mensuales y anual.

Asistir a reuniones para definir temas de interés, actores y elementos claves que debe tener el monitoreo.

Recopilar informacién diaria de medios de comunicacion tradicionales y digitales (prensa escrita, impresa y
digital; radio y TV) relacionada con UNICEF, temas relacionados con su trabajo y mandato. Reportes y resiimenes
diarios, mensuales y anuales de las noticias sobre las tematicas definidas a rastrear que hayan sido publicadas en
prensa escrita, impresa y digital, radio y TV.

Servicio de Reportes Especiales y Cortes Informativos
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Realizar un maximo de 7 transcripciones de entrevistas de forma eventual.

Facilitar audios y videos de todas las noticias en una nube digital.

Reportes mensuales de mediciéon de impacto.

Llevar un consolidado de las noticias por mes en nube digital

Reuniones mensuales para evaluacion del monitoreo (Cuando sea necesario).

La empresa debera designar a un punto focal que estara en comunicacion directa con el UNICEF.
- Los reportes diarios de noticias se realizaran en dos entregas:
Primera: a las 7:00 a.m. Con la informacién de noticias de los periddicos (impresos y digitales) de ese dia,
entrevistas (de TV y Radio) que se logren incluir hasta las 7:00 a.m., y noticias de TV'y radio del dia anterior,
también de periédicos cuya edicion se distribuya por la tarde.
Segunda: a las 3:00 p.m. Con informacién de noticieros de TV y radio, programas de entrevistas matutinas,
noticieros del mediodia y noticias de periédicos (Impresos y digitales) que no se lograron incluir en el reporte dela
7:00 a.m.

Los reportes mensuales se entregaran durante los primeros tres dias de cada mes.
El Reporte anual se entregara la segunda semana de diciembre de 2019.
A. Servicio de Monitoreo de Medios de comunicacion electronicos, impresos y digitales.

La empresa realizara un monitoreo diario en medios de comunicacion tradicionales y digitales (Prensa escrita,
impresa y digital; tv y radio) de alcance nacional y agencias durante el afio en curso, que abarque los temas
relevantes designados por UNICEF, los cuales podran incrementar y modificarse segun las prioridades en curso'y
las necesidades emergentes a lo largo de la duracion del contrato.

UNICEF podra solicitar en cualquier momento los archivos histéricos electronicos PDF, de audio y/o video en la
mejor calidad posible de la(s) noticias que sean requeridas. Al terminar el contrato, se debera entregar un respaldo
digital del archivo historico.

La empresa prestadora del servicio llevara a cabo un monitoreo de la cobertura y las menciones de UNICEF, con
palabras clave, en los medios de comunicacion tradicionales y digitales indicados por UNICEF.
Television tradicional
Television digital
Radio tradicional
Radios digitales
Prensa Escrita:
1. Periédicos y revistas impresas
2. Periddicos y revistas digitales
3. Agencias de noticias internacionales
Blogs

Las notas monitoreadas para la sintesis diaria deben ser presentadas a UNICEF de forma legible y con el siguiente
formato:

A. Titular de la noticia tal como esta anunciada, con enlace a la nota, escaneada en formato PDF, al video, al
audio o a la pagina web en donde esté publicada.

B. Fecha de publicacion de la nota.

C. Nombre del medio en el que fue publicado.

D. Tipo de medio en el que fue publicado.

E. Un parrafo de la nota donde se haga referencia a UNICEF, a nifias, nifios o adolescentes o los temas de interés
de UNICEF.
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Las notas dentro de la sintesis diaria deberan estar organizadas de tal forma que tenga una secuencia légica y de
acuerdo con los siguientes temas:

. SALUD

i. Salud

ii. Lactancia Materna

iii. Nutricion/Desnutricién/ Seguridad alimentaria
iv. Supervivencia, Mortalidad infantil

v. Embarazo adolescente

vi. ZIKA/ Microcefalia

vii. Discapacidad

viii.Control Prenatal

iX. Inversién en Salud

X. Aguay saneamiento

xi. Legislacion relacionada

Il. EDUCACION/ PRIMERA INFANCIA

i. Desarrollo de la primera infancia

ii. Educacion Primaria, Secundaria, Bachillerato
iii. Infraestructura Escolar

iv. Docentes

v. Inversion en educacion

vi. Desercion escolar

vii. Plan El Salvador Educado

viii.Legislacion relacionada

ix. Estrategia Nacional Primera Infancia

lIl. PROTECCION

i. Violencia contra nifiez y adolescencia (sexual, doméstica, en escuelas)
ii. Homicidios de nifios, nifias y adolescentes

iii. Adolescentes en conflicto con la Ley

iv. Violencia en linea

v. Adopcién

vi. Castigo corporal

vii. Trabajo infantil

viii.Matrimonio en adolescentes

ix. Migracion de nifios, nifias y adolescentes/ nifios retornados /desplazamiento interno
X. Legislacién relacionada

xi. Iniciativa Spotlight # Eliminacion de feminicidio

IV. POLITICA SOCIAL
i. Pobreza

ii. Inversién en infancia
ii. Inequidades

iv. Economia familiar

V. OTROS

i. Género

ii. Cambio climatico y sus efectos en la infancia.

ii. Responsabilidad corporativa en favor de la infancia

iv. Participacion de la nifiez y adolescencia

v. Emergencias

vi. Articulos de opinion referente a temas que afectan a nifias, nifios y adolescentes.
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B. Servicio de Reportes Especiales y Cortes Informativos (4 maximos en el afio)

UNICEF podra solicitar la realizacion de reportes especiales y cortes informativos especificos sobre temas
concretos coyunturales o relevantes de la agenda publica, o sobre campaiias especificas de UNICEF

UNICEF podra solicitar en cualquier momento los archivos histéricos electrénicos PDF, de audio y/o video en la
mejor calidad posible de la(s) noticias que sean requeridas. Al terminar el contrato, se debera entregar un respaldo
digital de los cortes informativos y reportes especiales.

Cortes Informativos (Sobre los reportes especiales): Los cortes informativos deberan ser presentados en formato
Excel e incluir: fecha, hora, medio, tipo de medio, seccién, autor, titulo, resumen, tema, calificacion, valor
econdmico, URL del testigo (pdf, video, audio, portal en linea), tiraje, alcance.

Reportes Especiales: Los reportes especiales deberan incluir, ademas del corte informativo, el reporte con el
formato del reporte diario de monitoreo que se hace.

C. Servicio mensual de medicién de impacto

Los reportes mensuales deberan entregarse via correo electronico en el primer dia habil del mes siguiente al que
se reporta, en Excel y PowerPoint.

Entregable mensual en Excel por nota o mencién:

Se debera colocar el numero total de notas reportadas en el mes.

Para las notas en las que exista mencién de UNICEF se debera detallar:

Fecha, hora, fuente, medio, titulo, resumen, tema, vocero, socios corporativos, calificacion (Positiva o negativa),
mensaije clave (se entregara lista por area), duracién o tamario, precio, url del comprobante, tiraje, alcance y PR
value.

Ademés, se debe entregar un reporte en EXCEL donde se detalle las notas en con mencion de las siguientes
organizaciones: Plan Internacional, Save The Children, World Visién y PNUD. Este reporte se debe detallar:
Fecha, hora, fuente, medio, titulo, tema, tamafio, precio y PR value.

Entregable mensual en PowerPoint:

Grafica que muestre el nimero total de notas reportadas y de ellas las que tienen mencion de UNICEF
De las que tienen mencién de UNICEF:

Grafica por medio

Grafica por fuente

Gréafica por tema

Grafica por mensajes

Grafica que muestre las notas con vocero de UNICEF o solo mencion

Grafica sobre la valoracién (Positiva o negativa)

Grafica de alcance.

D. Servicio anual de Medicién de Impacto
Formato similar al del reporte mensual con la informaciéon de todo el afio.

5. Productos esperados
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A. Dos reportes diarios (7:00 a.m. y 3:00 p.m.), un reporte mensual (12 reportes mensuales en total) y 1 reporte
anual con el monitoreo de medios de comunicacion impresos y digitales, de alcance nacional y agencias
internacionales.

B. Reportes Especiales y Cortes Informativos (segtn requerimientos de UNICEF, 4 maximos en el afo).

C. Reporte mensual de medicion de impacto: 12 reportes en el afio en Excel por nota o mencion y 12 reportes en
el afio en PowerPoint (Estos deben ser entregados durante los primeros tres dias de cada mes).

D. Un reporte anual de Medicion de Impacto.
6. Duracion del contrato

24 meses a partir de que se notifique la asignacion de este contrato. La extension de este a otro afio estara sujeto
a la evaluacién de desempefio favorable por parte del proyecto a los servicios de empresa seleccionada. De
extenderse el contrato se realizara una reunion para revision y redefinicion de indicadores.

7. Condiciones de trabajo

Para asegurar el control de calidad de los productos generados, el drea de comunicaciones de UNICEF dara un
estrecho seguimiento. La supervision, seguimiento y calidad de los informes, estara a cargo del/la Especialista de
Comunicaciones de UNICEF.

UNICEF no proporcionara ningun tipo de equipo o espacio en su oficina para la realizacion de esta consultoria, el
consultor o empresa contratada realizara la consultoria fuera de la oficina de UNICEF.

Los derechos intelectuales de los trabajos y documentos elaborados con motivo de la prestacion de este servicio
son propiedad del UNICEF, asi como toda aquella informacion a la que tenga acceso para la elaboracion de la
misma.

La utilizacién indebida de estos documentos o de la informacion conocida por la consultoria sera sancionada
conforme a lo que estipulen las leyes respectivas y dara lugar a la finalizacion automatica del contrato sin
responsabilidad para el UNICEF.

8. Perfil de la empresa

Empresa legalmente constituida.

Experiencia comprobable en el rubro.
- Empresa que tenga la capacidad de proporcionar un servicio personalizado y flexible acorde a las necesidades
de UNICEF.

8.1 Perfil de la persona enlace propuesta por la empresa:
Profesional graduado con licenciatura en Comunicacioén Social, Periodismo u otras carreras afines.
Experiencia comprobable en el rubro.

9. Presupuesto estimado (Honorarios, forma de pago y otras condiciones)

El presupuesto para la presente contratacion sera establecido tomando en cuenta las propuesta econémicas
recibidas durante el concurso de seleccion.

Pagos Bimensuales: Se realizaran pagos bimensuales, contra entrega y aprobacion de los informes mensuales
descritos en el literal ¢), numeral 5. #Productos Esperados#, de estos Términos de Referencia. Estos informes
deberan ser previamente aprobados por la Especialista de Comunicaciones de UNICEF.
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10. Requisitos para participar:
Las empresas interesadas deberan presentar una oferta técnica y econémica.

La oferta técnica, debera describir de forma detallada todas las acciones y metodologia a utilizar para la
elaboraciéon de productos. Ademas, incluira:

- Hoja #Request for Proposal for Services Form# debidamente llena con los datos solicitados (Instrucciones
adjuntas).

- Copia de: Acta de constitucion, NIT y Tarjeta del IVA de la empresa, DUl y NIT del representante legal.

La oferta econémica debe ser exenta del IVA, por costo unitario mensual. La empresa debera presentar un costo
fijo por mes para la realizacion de estas actividades. El costo presentado, no podra variar y debera respetarse
durante la vigencia de este acuerdo.

Las empresas que deseen postularse para la presente consultoria deberan previamente registrarse en la pagina
de United Nations Global Marketplace (UNGM), siguiendo la guia paso a paso que adjuntamos a estos términos de
referencia. Al finalizar el registro, deberan incluir en su oferta econémica el nimero que les sea asignado por el
sistema. Las empresas que no incluyan el numero de registro no seran consideradas en el presente concurso

Cabe mencionar, que este registro solamente se realiza una vez, por lo que si su organizacion ya cuenta con un
namero de registro del UNGM solamente debera proporcionarlo en su oferta econémica.

Las propuestas seran recibidas por correo electrénico dirigido a: esl-licitaciones@unicef.org indicando en el titulo
del correo el nombre la presente consultoria. Todos los documentos adjuntos deberan estar en formato no editable
(PDF, JPEG, etc) y la propuesta técnica debera presentarse en un archivo separado de la oferta econémica.

Se recibiran consultas por escrito a mas tardar el martes 5 de marzo del 2019, a la 1:00pm, dirigidas a:
esl-licitaciones@unicef.org, las cuales seran respondidas a la brevedad posible, por correo electrénico, con copia a
todos los participantes.

Fecha limite para recepcion de ofertas: Jueves 7 de marzo del 2019, a la 1:00pm.
Aspectos a evaluar en propuestas:
Propuesta econémica: 30%

Propuesta técnica: 70%, incluye:

Ejemplo de sintesis diaria de 3 dias, con las palabras clave sefialadas en este documento.: 40%
Ejemplo de informe mensual: 15%

Perfil de la empresa y persona de enlace: 15%

VALORES FUNDAMENTALES DE UNICEF

Diversidad e Inclusién

Trata a todas las personas con dignidad y respeto; muestra respeto y sensibilidad hacia las diferencias de género,
culturales y religiosas; desafia los prejuicios, la parcialidad e intolerancia en el lugar de trabajo; alienta la diversidad
siempre que sea posible.

Integridad
Mantiene altos estandares éticos; toma posiciones éticas claras; mantiene sus promesas; aborda inmediatamente
comportamientos poco confiables o deshonestos; resiste las presiones internas y externas en la toma de
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decisiones; no abusa del poder o autoridad.

Compromiso

Demuestra compromiso con la mision de UNICEF y del Sistema de Naciones Unidas; demuestra los valores de
UNICEF en sus actividades y comportamientos diarios; busca nuevos retos, tareas y responsabilidades; promueve
la causa de UNICEF.

Obligaciones

El Contratista debera completar la asignacion establecida en los Términos de Referencia para este contrato con la
debida diligencia, eficiencia y economia, de acuerdo con las técnicas y practicas profesionales aceptadas.

El contratista debe respetar la imparcialidad e independencia del UNICEF y de las Naciones Unidas y, en relacion
con este contrato, no debe solicitar ni aceptar instrucciones de nadie que no sea el UNICEF. Durante la vigencia
de este contrato, el Contratista debe abstenerse de cualquier conducta que pueda afectar negativamente al
UNICEF o las Naciones Unidas y no debe involucrarse en ninguna actividad que sea incompatible con las
instrucciones administrativas y las politicas y procedimientos de UNICEF. El Contratista debe ejercer la maxima
discrecion en todos los asuntos relacionados con este contrato.

En particular, pero sin limitar lo anterior, el Contratista: (a) se conducira de manera consistente con los Estandares
de Conducta en la Administracién Publica Internacional; y (b) cumplira con las instrucciones administrativas y las
politicas y procedimientos de UNICEF relacionados con el fraude y la corrupcion; divulgacion de informacion; uso
de activos de comunicacion electrénica; acoso, acoso sexual y abuso de autoridad; y los requisitos establecidos en
el Boletin del Secretario General sobre medidas especiales para la proteccion contra la explotacion sexual y el
abuso sexual.

A menos que el funcionario correspondiente de la oficina afectada autorice lo contrario, el Contratista no debera
comunicarse en ningtin momento con los medios o con cualquier institucion, persona, gobierno u otra entidad
externa a UNICEF, cualquier informacion que no se haya hecho publica y que se haya conocido al Contratista en
razén de su asociacion con UNICEF o las Naciones Unidas. El Contratista no podra usar dicha informacion sin la
autorizacién escrita de UNICEF, y bajo ninguna circunstancia utilizara dicha informacion para su beneficio personal
o el de otros. Estos no caducan al finalizar este contacto.

1 de 6 reportes bimensuales 1 PU
2 de 6 reportes bimensuales 1 PU
3 de 6 reportes bimensuales 1 PU
4 de 6 reportes bimensuales 1 PU
5 de 6 reportes bimensuales 1 PU
6 de 6 reportes bimensuales 1 PU
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SPECIAL NOTES
Requisitos para participar:
Las empresas interesadas deberan presentar una oferta técnica y econémica.

La oferta técnica, debera describir de forma detallada todas las acciones y metodologia a

utilizar para la elaboracién de productos. Ademas, incluira:

- Hoja #Request for Proposal for Services Form# debidamente llena con los datos solicitados
(Instrucciones adjuntas).

- Copia de: Acta de constitucion, NIT y Tarjeta del IVA de la empresa, DUl y NIT del

representante legal.

La oferta econémica debe ser exenta del IVA, por costo unitario mensual. La empresa debera
presentar un costo fijo por mes para la realizacion de estas actividades. El costo presentado, no
podra variar y debera respetarse durante la vigencia de este acuerdo.

Las empresas que deseen postularse para la presente consultoria deberan previamente
registrarse en la pagina de United Nations Global Marketplace (UNGM), siguiendo la guia paso
a paso que adjuntamos a estos términos de referencia. Al finalizar el registro, deberan incluir en
su oferta econdmica el numero que les sea asignado por el sistema. Las empresas que no
incluyan el nUmero de registro no seran consideradas en el presente concurso

Cabe mencionar, que este registro solamente se realiza una vez, por lo que si su organizacion
ya cuenta con un numero de registro del UNGM solamente debera proporcionarlo en su oferta
econdémica.

Las propuestas seran recibidas por correo electrénico dirigido a: esl-licitaciones@unicef.org
indicando en el titulo del correo el nombre la presente consultoria. Todos los documentos
adjuntos deberan estar en formato no editable (PDF, JPEG, etc) y la propuesta técnica debera
presentarse en un archivo separado de la oferta econémica.

Se recibiran consultas por escrito a mas tardar el martes 5 de marzo del 2019, a la 1:00pm,
dirigidas a: esl-licitaciones@unicef.org, las cuales seran respondidas a la brevedad posible, por
correo electrénico, con copia a todos los participantes.

Fecha limite para recepcidn de ofertas: Jueves 7 de marzo del 2019, a la 1:00pm.

PART | - PURPOSE OF THIS REQUEST FOR PROPOSALS FOR SERVICES

1. Background

1.1 UNICEF promotes the rights and wellbeing of every child, in everything we do. Together with
our partners, we work in 190 countries and territories to translate that commitment into practical
action, focusing special effort on reaching the most vulnerable and excluded children, to the
benefit of all children, everywhere.

2. Solicitation

2.1 The purpose of this Request for Proposals for Services ("RFPS") is to invite proposals for:

Contrato Corporativo de Largo Plazo para el servicio de monitoreo, reportes especiales y cortes
informativos para la medicién del impacto de UNICEF en los medios de comunicacion
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2.2 This RFPS document is comprised of the following:
- This document
- The UNICEF General Terms and Conditions of Contract (Services)

- Terms of Reference/Statement of Work

2.3 This RFPS is an invitation to treat and shall not be construed as an offer capable of being
accepted or as creating any contractual, other legal or restitutionary rights. No binding contract,
including a process contract or other understanding or arrangement, will exist between the
Proposer and UNICEF and nothing in or in connection with this RFPS shall give rise to any
liability on the part of UNICEF unless and until a contract is signed by UNICEF and the
successful Proposer.

PART Il - PROPOSAL SUBMISSION PROCESS

1. Proposal Submission Schedule

1.1 Acknowledgement of receipt of RFPS. Proposers are requested to inform UNICEF as soon
as possible by e-mail to: ESL-Licitaciones@unicef.org, that they have received this RFPS.

1.2 Questions from Proposers. Proposers are required to submit any questions in respect of
this RFPS by e-mail to: ESL-Licitaciones@unicef.org. The deadline for receipt of any questions
is 5 March 2019, at 1:00pm.

Proposers are required to keep all questions as clear and concise as possible.

Proposers are also expected to immediately notify UNICEF in writing of any ambiguities, errors,
omissions, discrepancies, inconsistencies or other faults in any part of the RFPS, providing full
details. Proposers will not benefit from such ambiguities, errors, omissions, discrepancies,
inconsistencies or other faults.

UNICEF will compile the questions received. UNICEF may, at its discretion, at once copy any
anonymized question and its reply to all other invited Proposers and/or post these on the
UNICEF website and/or respond to the question at a bid conference. After any such bid
cor;)fe.r;ence, a Questions and Answers document may be prepared and posted on the UNICEF
website.

1.3 Amendments to RFPS Documents. At any time prior to the Submission Deadline, UNICEF
may, for any reason, whether at its own initiative or in response to a clarification requested by a
prospective Proposer, modify the RFPS documents by amendment. If the RFPS was available
publicly online, amendments will also be posted publicly online. Further, all prospective
Proposers that have received the RFPS documents directly from UNICEF will be notified in
writing of all amendments to the RFPS documents. In order to afford prospective Proposers
reasonable time in which to take the amendment into account in preparing their Proposals,
UNICEF may, at its sole discretion, extend the Submission Deadline.

1.4 Submission Deadline. The deadline for submission of proposals is as
follows: 7 March 2019, at 1:00pm, El Salvador time.

Any proposals received by UNICEF after the Submission Deadline will be rejected.
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1.5 Proposal Opening. Due to the nature of this RFPS, there will be no public opening of
proposals.

2. Language

2.1 The Proposal prepared by the Proposer and all correspondence and documents relating to
the Proposal exchanged by the Proposer and UNICEF, will be written in Spanish. Supporting
documents and printed literature furnished by the Proposer may be in another language
provided that they are accompanied by an appropriate translation in Spanish. When interpreting
the Proposal, the translated version of these supporting documents and printed literature will
prevail over the original version of these documents. The sole responsibility for translation,
including the accuracy of the translation, will rest with the Proposer.

3. Validity of proposals; Modification and Clarifications; Withdrawal

3.1 Validity Period. Proposers must indicate the validity period of their Proposal. Proposals
should be valid for a period of not less than one hundred and twenty (120) days after the
Submission Deadline. A Proposal valid for a shorter period of time shall not be further
considered. UNICEF may request the Proposer to extend the validity period. The Proposal of
Proposers who decline to extend the validity of their Proposal shall become disqualified as no
longer valid.

3.2 Other Changes. All changes to a Proposal must be received by UNICEF prior to the
Submission Deadline. The Proposer must clearly indicate that the revised Proposal is a
modification and supersedes the earlier version of the Proposal, or state the changes from the
original Proposal.

3.3 Withdrawal of Proposal. A Proposal may be withdrawn by the Proposer on e-mailed, faxed
or written request received by UNICEF from the Proposer prior to Submission Deadline.
Negligence on the part of the Proposer confers no right for the withdrawal of the Proposal after it
has been opened.

3.4 Clarifications Requested by UNICEF. During the evaluation of Proposals, UNICEF may, in
its sole discretion, seek clarifications from any Proposer in order for UNICEF to fully understand
the Proposer's Proposal and assist in the examination, evaluation and comparison of Proposals.
UNICEF may seek such clarifications through written communications or may request an
interview with any Proposer. During this clarification process, no change in the price or
substance of the Proposal will be sought, offered or permitted, except as required in order to
allow for correction of arithmetical errors discovered by UNICEF.

3.5 References. UNICEF reserves the right to contact any or all references supplied by the
Proposer(s) and to seek references from other sources as UNICEF deems appropriate.

4. Eligibility; Proposer Information

4.1 Proposer. The term "Proposer" refers to those companies that submit a proposal pursuant to
this RFPS and "Proposal" refers to all the documents provided by the Proposer in its response
to this RFPS. A Proposer will only be eligible for consideration if it complies with the
representations set out in Part V of this RFPS, including the representations on ethical
standards, including conflicts of interest.

4.2 Joint Venture, Consortium or Association.

(a) If the Proposer is a group of legal entities that will form or have formed a joint venture,
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consortium or association at the time of the submission of the proposal, each such legal entity
will confirm in their joint Proposal that:

- they have designated one party to act as a lead entity, duly vested with authority to legally bind
the members of the joint venture jointly and severally, and this will be evidenced by a Joint
Venture Agreement among the legal entities, which will be submitted along with the Proposal,
and

- if they are awarded the contract, the designated lead entity will enter into the contract with
UNICEF, who will be acting for and on behalf of all the member entities comprising the joint
venture.

(b) After the Proposal has been submitted to UNICEF, the lead entity identified to represent the
joint venture will not be altered without the prior written consent of UNICEF.

(c) If a joint venture's Proposal is the Proposal selected for award, UNICEF will award the
contract to the joint venture, in the name of its designated lead entity. The lead entity will sign
the contract for and on behalf of all other member entities.

4.3 Proposals from Government Organizations. The eligibility of Proposers that are wholly or
partly owned by the Government will be subject to UNICEF's further evaluation and review of
various factors such as being registered as an independent entity, the extent of Government
ownership/share, receipt of subsidies, mandate, access to information in relation to these RFPS
documents, and others that may lead to undue advantage against other Proposers, and the
eventual rejection of the Proposal.

4.4 Proposals from organizations where the sole proprietor is a former or retired UNICEF/UN
staff member. Any organization, whose sole proprietor is a former or retired staff member of
UNICEF (or any other United Nations organization), which submits a Proposal must disclose this
previous United Nations employment at the time of submission. Any such Proposal will be
treated as though the Proposal came from an individual for the purposes of UNICEF's standard
conditions on contracting former and retired members of staff.

5. Preparation of Offer

5.1 Proposers are responsible to inform themselves in preparing their Proposal. In this regard,
the Proposers will ensure that they:

- Examine all terms, requirements and formal submission instructions (e.g. regarding form and
timing of submission, marking of envelopes, no price information in technical proposal etc.)
included in the RFPS documents (including the Instruction to Proposers section);

- Review the RFPS to ensure that they have a complete copy of all documents;

- Review the standard UNICEF Contractual Provisions and the UNICEF General Terms and
Conditions of Contract (Services) for the supply of services publicly available on the UNICEF
Supply website: http://www.unicef.org/supply/index_procurement_policies.html ;

- Review the UNICEF policies publicly available on the UNICEF Supply website:
http://www.unicef.org/supply/index_procurement_policies.html. In particular, Proposers should
familiarize themselves with the obligations imposed on suppliers and their personnel and
sub-contractors under the UNICEF Policy Prohibiting and Combatting Fraud and Corruption and
the UNICEF Policy on Conduct Promoting the Protection and Safeguarding of Children;

- Attend any bid conference if it is mandatory under this RFPS;
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- Fully inform and satisfy themselves as to requirements of any relevant authorities and laws that
apply, or may in the future apply, to the supply of the services.

Proposers acknowledge that UNICEF, its directors, employees and agents make no
representations or warranties (express or implied) as to the accuracy or completeness of this
RFPS or any other information provided to the Proposers.

5.2 Failure to meet all requirements and instructions in the RFPS documents or to provide all
requested information will be at the Proposer's own risk, and may result in rejection of the
Proposer's Proposal.

5.3 The Proposal must be organized to follow the format of this RFPS. Each Proposer must
respond to the stated requests or requirements, and indicate that the Proposer understands and
confirms acceptance of UNICEF's stated requirements. The Proposer should identify any
substantive assumption made in preparing its offer. The deferral of a response to a question or
issue to any contract negotiation stage is not acceptable. Any item not specifically addressed in
the Proposal will be deemed as accepted by the Proposer. Incomplete or inadequate
responses, lack of response or misrepresentation in responding to any questions will affect the
evaluation of the Proposal.

5.4 All references to descriptive materials should be included in the appropriate Proposal
paragraph, though the material/documents themselves may be provided as annexes to the
Proposal. The Proposer must also provide sufficient information in the Proposal to address each
area of the evaluation criteria as presented in this document to allow a fair assessment of all of
the Proposers and their Proposals. It is for UNICEF to determine, in its sole discretion, whether
information provided is sufficient.

5.5 The completed and signed Request for Proposal for Services Form must be submitted
together with the Proposal. The Request for Proposal for Services Form must be signed by a
duly authorized representative of the Organization/Company.

5.6 Proposals must be clearly marked with the RFPS number.
5.7 If answer sheets are provided by UNICEF then these must be completed by the Proposer.

5.8 Technical Proposal: The Technical Proposal should address the criteria and requirements
outlined in this RFPS, paying particular attention to its Terms of Reference/Statement of Work
and its evaluation criteria. It is important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service need. NO PRICE INFORMATION
SHOULD BE CONTAINED IN THE TECHNICAL PROPOSAL.

5.9 Price Proposal: The Price Proposal should be prepared in accordance with the
requirements contained in the Terms of Reference/Statement of Work for this RFPS.

5.10 Each Proposer acknowledges that its participation in any stage of the solicitation process
for this RFPS is at its own risk and cost. The Proposer is responsible for, and UNICEF is not
responsible for, the costs of preparing its Proposal or response to this RFPS, attendance at any
bid conference, site visit, meetings or oral presentations, regardiess of the conduct or outcome
of the solicitation process.

6. Proposal Documents; Confidentiality

6.1 This RFPS, together with all Proposal documents provided by the Proposer to UNICEF, will
be considered the property of UNICEF and Proposals will not be returned to the Proposers.
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6.2 Information contained in the Proposal documents, which the Proposer considers to be its
confidential information, should be clearly marked "confidential", next to the relevant part of the
text, and UNICEF will treat such information accordingly.

6.3 All information and documents provided to the Proposers by UNICEF ("RFPS Materials")
shall be treated as confidential by the Proposers. If the Proposer declines to respond to this
RFPS, or, if the Proposal is rejected or unsuccessful, the Proposer will promptly return all such
RFPS Materials to UNICEF, or destroy or delete all such RFPS Materials. The Proposer shall
not use the RFPS Materials for any purpose other than the purpose of preparing a Proposal and
shall not disclose the RFPS Materials to any third party, except: (a) with the prior written
consent of UNICEF; (b) where the third party is assisting the Proposer in preparing the
Proposal, provided the Proposer has previously ensured that party's adherence to this duty of
confidentiality; (c) if the relevant RFPS Materials are at the time of this RFPS lawfully in the
possession of the Proposer through a party other than UNICEF; (d) if required by law, and
provided that the Proposer has previously informed UNICEF in writing of its obligation to
disclose the RFPS Materials; or (e) if the RFPS Materials are generally and publicly available
other than as a result of breach of confidence by the person receiving the RFPS Materials.

7. Multiple proposals and proposals from related organizations

7.1 Proposers shall not submit more than one Proposal as part of this RFPS process.

7.2 If the Proposer is a group of legal entities that will form or have formed a joint venture,
consortium or association at the time of the submission of the Proposal then neither the lead
entity nor the member entities of the joint venture may submit another Proposal, either in its own
capacity or as a lead entity or a member entity for another joint venture submitting another
Proposal.

7.3 UNICEF reserves the right to reject separate Proposals submitted by two or more Proposers
if the Proposers are related organizations and are found to have any of the following:

(a) they have at least one controlling partner, director or shareholder in common; or
(b) any one of them receive or have received any direct or indirect subsidy from the other(s); or

(c) they have a relationship with each other, that gives one or more Proposers access to
confidential information about, or influence over, the other Proposal(s); or

(d) they are subcontractors to each other's Proposal, or a subcontractor to one Proposal also
submits another Proposal under its name as lead Proposer; or

(e) an expert proposed to be in the team of one Proposer participates in more than one Proposal
received for this solicitation process.

PART Il -AWARD/ADJUDICATION OF PROPSALS

1. Award

1.1 Proposal Evaluation Process. The evaluation is carried out by UNICEF in accordance with
UNICEF's regulations, rules and practices and all determinations are made in UNICEF's sole
discretion.

After opening the Proposals, UNICEF will carry out the following steps in the following order:
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First, each Proposal will be evaluated for compliance with the mandatory requirements of this
RFPS. Proposals deemed not to meet all of the mandatory requirements will be considered
non-compliant and rejected at this stage without further consideration. Failure to comply with
any of the terms and conditions contained in this RFPS, including, but not limited to, failure to
provide all required information, may result in a Proposal being disqualified from further
consideration.

Second, UNICEF will evaluate the Technical Proposal part for compliance with the technical
requirements stated in this RFPS on the basis of the Proposal evaluation approach set out
below.

Third, UNICEF will undertake a commercial evaluation of the Price Proposal part of technically
compliant Proposals on the basis of the Proposal evaluation approach set out below.

1.2 Proposal Evaluation Approach.
Weighted scoring evaluation approach

The evaluation criteria will be a split between technical and commercial (price proposal) scores
(a 70/30 split).

Proposals submitted in response to this RFPS should include and will be evaluated against the
following:

a) Technical Evaluation
Total Maximum: 70 Points

La oferta técnica, deberd describir de forma detallada todas las acciones y metodologia a

utilizar para la elaboracién de productos. Ademas, incluira:

Hoja #Request for Proposal for Services Form# debidamente llena con los datos solicitados
(Instrucciones adjuntas).

Copia del acta de constituciéon, NIT y Tarjera del IVA de la empresa, y DUl y CNIT del

representante legal.

Only Proposals which receive a minimum of 60 points will be considered further.

b) Price Proposal (commercial evaluation)

La oferta econémica debe ser exenta del IVA, por costo unitario mensual. La empresa debera
presentar un costo fijo por mes para la realizacion de estas actividades. El costo presentado, no
podra variar y debera respetarse durante la vigencia de este acuerdo.

The total amount of points allocated for the price component is 30. The maximum number of
points will be allotted to the lowest price proposal that is opened and compared among those

invited firms/institutions which obtain the threshold points in the evaluation of the technical
component. All other price proposals will receive points in inverse proportion to the lowest price;

eg.

Score for price proposal X = (Max. score for price proposal ((INSERT NUMBER] Points) * Price
of lowest priced proposal) / Price of proposal X

Total obtainable Technical and Price points: 100

The Proposer(s) achieving the highest combined technical and price score will (subject to any
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negotiations and the various other rights of UNICEF detailed in this RFPS) be awarded the
contract(s).]

1.3 Multiple Arrangements. UNICEF reserves the right to make multiple arrangements for any
service(s) where UNICEF considers it to be in its best interest to do so.

1.4 Negotiation. UNICEF reserves the right to negotiate with the Proposer(s) that has/have
attained the best rating/ranking, i.e. those providing the overall best value Proposal.

1.5 Award Notification. UNICEF will only notify the Proposer(s) that has/have been awarded the
contract(s) resulting from this solicitation process; UNICEF may, but is not required to, notify the
other Proposers of the outcome of this solicitation process.

2. General Terms and Conditions Of Contract (Services)

2.1 UNICEF's General Terms and Conditions of Contract (Services) will apply to any contract(s)
awarded in connection with this RFPS. By signing the Request for Proposal for Services Form,
each Proposer is deemed to have confirmed its acceptance of the UNICEF General Terms and
Conditions (Services). The Proposer understands that if it proposes any amendments or
additional terms to the UNICEF General Terms and Conditions (Services), these must be clearly
detailed in the Proposal and may negatively affect the evaluation of the Proposal.

3. Rights of UNICEF
3.1 UNICEF reserves the following rights:

(a) to accept any Proposal, in whole or in part; to reject any or all Proposals; or to cancel this
solicitation process in its entirety;

(b) to verify any information contained in Proposer's response (and the Proposer will provide
UNICEF with its reasonable cooperation with such verification);

(c) to invalidate any Proposal received from a Proposer that, in UNICEF's sole opinion has
previously failed to perform satisfactorily or complete contracts on time, or UNICEF believes is
not in a position to perform the contract;

(d) to invalidate any Proposal that, in UNICEF's sole opinion, fails to meet the requirements and
instructions stated in this RFPS;

(e) to suspend negotiations or withdraw an award to a Proposer at any time up until a contract
has been signed with such Proposer. UNICEF is not required to provide any justification, but will
give notice prior to any such suspension of negotiations or withdrawal of award.

3.2 UNICEF is not liable to any Proposer for any costs, expense or loss incurred or suffered by
such Proposer in connection with this RFPS or solicitation process, including, but not limited to,
any costs, expense or loss incurred as result of UNICEF exercising any of its rights in paragraph
3.1 above.

PART IV - REQUIREMENTS
1. Price and Payment
1.1 Price. The fee for the services and deliverables will be treated as inclusive of all costs,

expenses, charges or fees that the Proposer may incur in connection with the performance of
the work. The Proposer is invited to offer any unconditional discounts. Further, the Proposer
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may offer early payment discounts, i.e. payment within a specific period of time faster than
UNICEF's standard payment terms of 30 days.

1.2 Payment Terms. Invoices may be issued to UNICEF only after the services (or components
of the services) have been provided and the deliverables (or installments of the deliverables)
have been delivered (a) in accordance with the contract and (b) to UNICEF's satisfaction. The
standard terms of payment are net 30 days, after receipt of invoice. Payment will be effected by
bank transfer in the currency of the contract.

The Proposer will suggest a payment schedule for the contract that is linked to clear milestones
and/or deliverables identified in the Terms of Reference/Statement of Work.

1.3 Currency.

(a) The currency of the Proposal shall be in US Dollar. UNICEF will reject any proposals
submitted in another currency.

(b) If the above paragraph (a) explicitly permits two or more specified currencies for the
Proposals, then for evaluation purposes only, offers submitted in a currency other than US
Dollars will be converted into US Dollars using the United Nations rate of exchange in effect on
the submission deadline date.

1.4 Taxes. Article ll, Section 7, of the Convention on the Privileges and Immunities provides,
inter alia, that the United Nations, including UNICEF as a subsidiary organ, is exempt from all
direct taxes, except charges for public utility services, and is exempt from customs restrictions,
duties, and charges of a similar nature in respect of articles imported or exported for its official
use. All prices/rates quoted in the Proposal must be net of any direct taxes and any other taxes
and duties, unless otherwise specified in the RFPS documents.

2. Implementation

2.1 No Reliance. Except as expressly set out in the RFPS documents, UNICEF will have no
obligation to provide any assistance to the contractor and UNICEF makes no representations as
to the availability of any facilities, equipment, materials, systems or licenses which may be
helpful or useful for the performance of the work. If the Proposer requires any facilities,
equipment, materials, systems or licenses in order to do the work, this must be explicitly detailed
in its Proposal.

2.2 Sub-contractors. Proposers must identify in their Proposal, any products which may be
offered by themselves, but originate from another supplier and/or country. Further, Proposers
must identify in their proposal any planned subcontracting of services. All subcontracting
arrangements will be reviewed by UNICEF as part of its evaluation of the Proposal.

2.3 Experts. If so required in the Terms of Reference/Statement of Work each key expert profile
requested in the Terms of Reference/Statement of Work must sign an exclusivity and availability
statement. The purpose of Exclusivity and Availability Statement is as follows:

(a) The key experts proposed in the Proposal must not be part of any other Proposer's Proposal
being submitted for this RFPS process. They must therefore engage themselves exclusively to
the Proposer.

(b) Each key expert must also undertake to be available, able and willing to work for all the
period foreseen for his/her input during the implementation of the contract as indicated in the
Terms of Reference/Statement of Work and the Proposal.
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Having selected a Proposal partly on the basis of an evaluation of the key experts presented in
the Proposal, UNICEF expects the contract to be executed by these specific experts. As the
expected date of mobilization is given in the RFPS, UNICEF will only consider substitutions after
the deadline for the submission of offers in cases of unexpected delays in the commencement
date beyond the control of the Proposer, or exceptionally because of the incapacity of a key
expert for health reasons or due to force majeure or other circumstances which may justify a
replacement and which would not have any effect on the selection of the Proposal. The desire of
a Proposer to use an expert on another project or a change of mind on the part of an expert
about the contract will not be accepted as a reason for substitution of any of the key experts.

24 Joint Ventures. The description of the organization of the joint
venture/consortium/association must clearly define the expected role of each of the entities in
the joint venture in delivering the requirements of this RFPS, both in the Proposal and the Joint
Venture Agreement. All entities that comprise the joint venture will be subject to the eligibility
and qualification assessment by UNICEF.

Where a joint venture is presenting its track record and experience in a similar undertaking as
those required in this RFPS, it should present such information in the following manner:

(i) Those that were undertaken together by the joint venture; and

(i) Those that were undertaken by the individual entities of the joint venture expected to be
involved in the performance of the services defined in this RFPS.

Previous contracts completed by individual experts working privately but who are permanently or
were temporarily associated with any of the member firms cannot be claimed as the experience
of the joint venture or those of its members, but should only be claimed by the individual experts
themselves in their presentation of their individual credentials.

3. Liquidated Damages

3.1 Liquidated damages. Any contracts awarded in connection with this RFPS will include the
following clause on liquidated damages:

"In addition to, and without prejudice to any of the other rights and remedies of UNICEF
including, but not limited to, those set out in the UNICEF General Terms and Conditions of
Contract (Services), if the Contractor fails to provide the Services or the Deliverables in
accordance with the time schedule set out in the Contract, or if UNICEF determines that the
Services or Deliverables do not conform to the requirements of the Contract, UNICEF may claim
liquidated damages from the Contractor and, at UNICEF's option, the Contractor will pay such
liquidated damages to UNICEF or UNICEF will deduct such liquidated damages from the
Contractor's invoice(s). Such liquidated damages will be calculated as follows: one half of one
per cent (0.5%) of the Contract Fee for the delayed Services and Deliverables for each day of
delay, or in the case of a Fee calculated on a time-based rate, one half of one per cent (0.5%) of
the time-based rate for all the Contractor Personnel required to provide the relevant Services or
Deliverables, until performance of conforming Services or delivery of conforming Deliverables,
up to a maximum of ten per cent (10%) of the value of the Contract. The payment or deduction
of such liquidated damages will not relieve the Contractor from any of its other obligations or
liabilities pursuant to the Contract."”

PART V - PROPOSER REPRESENTATIONS

1. Price - Most Favoured Customer
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1.1 The Proposer confirms that the fees, rates and charges and related pricing terms with
respect to the services specified in the Proposal are the most favourable pricing terms available
to any customer of the Proposer (or any of the Proposer's affiliates). If at any time during the
term of any contract resulting from the Proposal, any other customer of the Proposer (or of any
of the Proposer's affiliates) obtains more favourable pricing terms than those provided to
UNICEF, the Proposer will retroactively adjust the fee and related pricing terms under the
contract to conform to the more favourable terms and the Proposer will promptly pay UNICEF
any amounts owing to UNICEF as a result of such retroactive fee adjustment.

2. General Representations

By submitting its Proposal in response to this RFPS, the Proposer confirms to UNICEF as at the
Submission Deadline:

2.1 The Proposer has (a) the full authority and power to submit the Proposal and to enter into
any resulting contract, and (b) all rights, licenses, authority and resources necessary, as
applicable, to develop, source and supply the services and to perform its other obligations under
any resulting contract. The Proposer has not and will not enter into any agreement or
arrangement that restrains or restricts any person's rights to use, sell, dispose of or otherwise
deal with any service, deliverable or outcome that may be acquired under any resulting contract.

2.2 All of the information it has provided to UNICEF concerning the services and the Proposer is
true, correct, accurate and not misleading.

2.3 The Proposer is financially solvent and is able to supply the services to UNICEF in
accordance with the requirements described in this RFPS.

2.4 The use or supply of the services does not and will not infringe any patent, design,
trade-name or trade-mark.

2.5 The development and supply of the services has complied, does comply, and will comply
with all applicable laws, rules and regulations.

2.6 The Proposer will fulfill its commitments with the fullest regard to the interests of UNICEF
and will refrain from any action which may adversely affect UNICEF or the United Nations.

2.7 It has the personnel, experience, qualifications, facilities, financial resources and all other
skills and resources to perform its obligations under any resulting contract.

2.8 The Proposer agrees to be bound by the decisions of UNICEF, including but not limited to,
decisions as to whether the Proposer's Proposal meets the requirements and instructions stated
in this RFPS and the results of the evaluation process.

3. Ethical Standards

UNICEF requires that all Proposers observe the highest standard of ethics during the entire
solicitation process, as well as the duration of any contract that may be awarded as a result of
this solicitation process. UNICEF also actively promotes the adoption by its suppliers of robust
policies for the protection and safeguarding of children and the prevention and prohibition of
sexual exploitation and sexual abuse.

By submitting its Proposal in response to this RFPS, the Proposer makes the following
representations and warranties to UNICEF as at the Submission Deadline:

3.1 In respect of all aspects of the solicitation process the Proposer has disclosed to UNICEF
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any situation that may constitute an actual or potential conflict of interest or could reasonably be
perceived as a conflict of interest. In particular, the Proposer has disclosed to UNICEF if it or
any of its affiliates is, or has been in the past, engaged by UNICEF to provide services for the
preparation of the design, specifications, cost analysis/estimation, and other documents to be
used for the procurement of the services requested under this RFPS; or if it or any of its affiliates
has been involved in the preparation and/or design of the programme/project related to the
services requested under this RFPS.

3.2 The Proposer has not unduly obtained, or attempted to unduly obtain, any confidential
information in connection with the solicitation process and any contract that may be awarded as
a result of this solicitation process.

3.3 No official of UNICEF or of any United Nations System organisation has received from or on
behalf of the Proposer, or will be offered by or on behalf of the Proposer, any direct or indirect
benefit in connection with this RFPS including the award of the contract to the Proposer. Such
direct or indirect benefit includes, but is not limited to, any gifts, favours or hospitality.

3.4 The following requirements with regard to former UNICEF officials have been complied with
and will be complied with:

(a) During the one (1) year period after an official has separated from UNICEF, the Proposer
may not make a direct or indirect offer of employment to that former UNICEF official if that
former UNICEF official was, during the three years prior to separating from UNICEF, involved in
any aspect of a UNICEF procurement process in which the Proposer has participated.

(b) During the two (2) year period after an official has separated from UNICEF, that former
official may not, directly or indirectly on behalf of the Proposer, communicate with UNICEF, or
present to UNICEF, about any matters that were within such former official's responsibilities
while at UNICEF.

3.5 Neither the Proposer nor any of its affiliates, or personnel or directors, is subject to any
sanction or temporary suspension imposed by any United Nations System organisation or other
international inter-governmental organisation. The Proposer will immediately disclose to
UNICEF if it or any of its affiliates, or personnel or directors, becomes subject to any such
sanction or temporary suspension during the term of the contract. If the Proposer or any of its
affiliates, or personnel or directors becomes subject to any such sanction or temporary
suspension during the term of any resulting contract, UNICEF will be entitled to suspend the
contract for a period of time up to thirty (30) days or terminate the contract, at its sole choice,
with immediate effect upon delivery of a written notice of suspension or termination, as the case
may be, to the Proposer. If UNICEF choses to suspend the contract it will be entitled to
terminate the contract at the end of the thirty (30) days' suspension at UNICEF's sole choice.

3.6 The Proposer will (a) observe the highest standard of ethics; (b) use its best efforts to protect
UNICEF against fraud, in the solicitation process and in the performance of any resulting
contract; and (c) comply with the applicable provisions of UNICEF's Policy Prohibiting and
Combatting Fraud and Corruption which can be accessed on the UNICEF website at
http://www.unicef.org/supply/index_procurement_policies.html. In particular, the Proposer will
not engage, and will ensure that its personnel, agents and sub-contractors do not engage, in any
corrupt, fraudulent, coercive, collusive or obstructive conduct as such terms are defined in
UNICEF's Policy Prohibiting and Combatting Fraud and Corruption.

3.7 The Proposer will comply with all laws, ordinances, rules and regulations bearing upon its
participation in this solicitation and the UN Supplier Code of Conduct (available at the United
Nations Global Marketplace website - www.ungm.org).
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3.8 Neither the Proposer nor any of its affiliates, is engaged, directly or indirectly, (a) in any
practice inconsistent with the rights set forth in the Convention on the Rights of the Child,
including Article 32, or the International Labour Organisation's Convention Concerning the
Prohibition and Immediate Action for the Elimination of the Worst Forms of Child Labour, No.
182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or
components utilised in the manufacture of anti-personnel mines.

3.9 The Proposer has taken and will take all appropriate measures to prevent sexual exploitation
or abuse of anyone by its personnel including its employees or any persons engaged by the
Proposer to perform any services in the Proposer's participation in this solicitation. For these
purposes, sexual activity with any person less than eighteen years of age, regardless of any
laws relating to consent, will constitute the sexual exploitation and abuse of such person. The
Proposer has taken and will take all appropriate measures to prohibit its personnel including its
employees or other persons engaged by the Proposer, from exchanging any money, goods,
services, or other things of value, for sexual favours or activities or from engaging in any sexual
activities that are exploitive or degrading to any person.

3.10 The Proposer confirms that it has read UNICEF's Policy on Conduct Promoting the
Protection and Safeguarding of Children. The Proposer will ensure that its Personnel
understand the notification requirements expected of them and will establish and maintain
appropriate measures to promote compliance with such requirements. The Proposer will further
cooperate with UNICEF's implementation of this Policy.

3.11 The Proposer will inform UNICEF as soon as it becomes aware of any incident or report
that is inconsistent with the undertakings and confirmations provided in this Article 3.

3.12 Each of the provisions in this Article 3 of Part V constitutes an essential condition of
participation in this solicitation process. In the event of a breach of any of these provisions,
UNICEF is entitled to disqualify the Proposer from this solicitation process and/or any other
solicitation process, and to terminate any contract that may have been awarded as a result of
this solicitation process, immediately upon notice to the Proposer, without any liability for
termination charges or any liability of any kind. In addition, the Proposer may be precluded from
doing business with UNICEF and any other entity of the United Nations System in the future.

4. Audit

4.1 From time to time, UNICEF may conduct audits or investigations relating to any aspect of a
contract awarded in relation to this RFPS, including but not limited to the award of the contract
and the Proposer's compliance with the provisions of Article 3 above. The Proposer will provide
its full and timely cooperation with any such audits or investigations, including (but not limited to)
making its personnel and any relevant data and documentation available for the purposes of
such audits or investigations, at reasonable times and on reasonable conditions, and granting
UNICEF and those undertaking such audits or investigations access to the Proposer's premises
at reasonable times and on reasonable conditions in connection with making its personnel and
any relevant data and documentation available. The Proposer will require its sub-contractors
f)?\?l(lltg Ii_agents to provide reasonable cooperation with any audits or investigations carried out by
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