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 The past year was a turning point in the Refugee and Migrant Crisis in Europe,
marked by changing migration trends, more dangerous journeys and shift in the
profiles of refugees and migrants arriving in Europe, including women and children.
Moreover, in 2016 the number of unaccompanied and separated children crossing
the Central Mediterranean doubled compared to the previous year.
 In 2016, UNICEF reached 95,997 refugee and migrant children, including 10,183
babies and infants with a variety of services, adapted to people on the move during
the first quarter of the year, and later on continued structured services for stranded
children and children seeking asylum in Greece, the former Yugoslav Republic of
Macedonia, Serbia, Croatia and Slovenia. In addition, 2,404 children at risk were
identified and supported in Greece and Turkey, while more than 127,000 children
received season-appropriate clothes, shoes and other basic supplies from Turkey to
Slovenia. UNICEF’s ongoing winterization efforts throughout Serbia, Croatia,
Bulgaria, Slovenia and the former Yugoslav Republic of Macedonia, are helping
women and children stay warm during the 2016-2017 winter.
 Major concern for UNICEF as it enters into its third year of response to the Refugee
and Migrant Crisis in Europe remain the lack of long-term solutions and safe
pathways for refugee and migrant children, further exacerbated in December by
heavy snowfall, sub-zero temperatures and insufficient access to warm, safe and
protected accommodation for refugee and migrant children and families in Greece,
Western Balkans and other parts of Europe.
UNICEF RESULTS WITH PARTNERS (EXTRACTS)
Number of children (boys and girls) received psychosocial
support in family support hubs, child friendly spaces and
mother-baby corners 1
Number of infants (under 2) accessed mother and baby care
centre nutrition services 2
Number of children received basic supplies (including
clothing and baby hygiene items) to protect them from
weather conditions and keep good personal hygiene 3

UNICEF and
Partners Response
Targets
Total
2016
Results
90,500

95,997

7,180

10,183

90,160

127,008

# of child asylum-seekers in Europe between January
and November 2016
(Eurostat,11 January 2017)

93,066
# of child arrivals in Europe by sea between January
and December 2016
(UNHCR, 11 January 2017)

25, 846
# of unaccompanied and separated children arriving
by sea in Italy between January and December 2016
(UNHCR, 11 January 2017)

860
# of estimated child fatalities at sea between January
and December 2016
(IOM, 11 January 2017)

23,700
# of estimated stranded children in Greece and other
southeastern European countries as of January, 2017
(UNHCR, 11 January 2017)

UNICEF Revised Appeal
2016
US$ 31,375,228

1. Results and targets aggregated from Croatia, Greece, the former Yugoslav Republic of Macedonia,
Serbia and Slovenia
2. Results and targets aggregated from Croatia, Greece, the former Yugoslav Republic of Macedonia
and Serbia
3. Results and targets aggregated from Croatia, the former Yugoslav Republic of Macedonia, Serbia,
Slovenia and Turkey.
Please see additional footnotes on results in the body of the report.
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Situation Overview & Humanitarian Needs
The past one year was a turning point in the Refugee and Migrant Crisis in Europe, marked by changing migration trends, more dangerous
journeys and shift in the profiles of refugees and migrants arriving in Europe, including women and children. In 2016, the number of sea
arrivals represents a three-fold decrease compared to 2015 (or a total of 361,709, of whom more than 93,000 children). Yet, more
fatalities occurred in the Mediterranean1, with an estimated 860 child fatalities in 20162. Moreover, while in 2015 main migration routes
to Europe passed through Greece and the Western Balkans, border restrictions and the EU-Turkey statement (March 2016) led to drastic
decrease of arrivals but has been followed by revitalisation of the much more dangerous Central Mediterranean route. In 2016, a total
of 181,436 people arrived in Italy compared to 176,966 in Greece3. Although the proportion of children undertaking sea crossings from
Libya or Egypt towards Italian shores is much lower than the one in Greece 4 , 91 per cent of children arriving through the Central
Mediterranean are unaccompanied and separated children (UASC), compared to 17 per cent on the Eastern Mediterranean route 5.
Moreover, in 2016 the number of UASC crossing the Central Mediterranean doubled compared to the previous year (25,846 UASC in
2016 in contrast to 12,360 UASC in 20156). Nationalities have also changed during 2016 with more people coming from Nigeria and Eritrea,
including children, and fewer people from Syria. Despite the overall reduced influx of refugees and migrants, European countries
registered more than a million first-time asylum claims. Of them, 319,390 were child asylum claims - almost as many as in 20157. Due to
border restrictions, introduced in March 2016, at least 23,7008 children remain stranded in Greece, Bulgaria and the Western Balkanssome of them living in extremely inappropriate conditions for months.

Socks that belong to stranded refugees are covered in snow as they hang on
a fence during a snowstorm at a refugee camp north of Athens, Greece on
10 January 2017. @ REUTERS/Yannis Behrakis

2016 saw commendable efforts to increase the
protection of refugee and migrant children and
women through the adoption of protection standards
in reception and accommodation centres, new
legislation and policies, as well as humanitarian and
development aid for countries of origin. Yet, a lot
remains to be done to find long-term solutions and
find safe pathways for children fleeing conflict,
violence and instability. Limited safe pathways have
resulted in increased irregular movements and use of
smugglers not only from Libya, but also across
southeastern Europe. Due to the high cost and
irregular nature of such border crossings, many
children risked and/or experienced of abuse and
exploitation, often remaining “invisible” and unable
to seek for support along the route. There are
concerns that the multiplication of returns under the
Dublin regulations, including to Greece 9 , as well as
multiplication of bilateral agreements with third
countries in the Mediterranean region will fufther
exacerbate this situation.

Since the second half of December 2016, heavy snow
and freezing temperatures have gripped much of
Central and Eastern Europe and parts of Southern Europe, leading to grave humanitarian consequences. The cold snap has significantly
increased the risks of influenza and acute respiratory infections, especially among children under five. Refugee and migrant families have
been severely affected as they are least prepared to cope with extreme weather conditions, and often accommodated in shelters that
are ill-adapted for winter. Due to the high numbers of UASC arriving in Italy during the last months of the year, Italy has seen its childappropriate reception capacities overstretched, leading to children being placed in emergency accommodation that not sufficiently
equipped for the winter. UNICEF is also particularly concerned about some 2,500 children remaining on the Greek islands, and seconds

1

According to IOM, 2016 saw 5,079 fatalities in the Mediterranean compared to 3,777 in 2015:
http://missingmigrants.iom.int/mediterranean
2
Based on IOM reported child fatalities in the Eastern Mediterranean and an estimation that around 16 per cent (overall proportion of
children on the Central Mediterranen route) of the 4,576 fatalities in the Central Mediterranean are of children (IOM, 9 January 2017)
3
173,614 sea arrivals and 3,292 land arrivals in Greece (Hellenic Police)
4
Children make up 16 per cent of the flow to Italy and 37 per cent in Greece (UNHCR)
5
Between April and November 2016 (UNICEF-Greece: https://www.unicef.org/ceecis/Refugee-Migrant-Chidren-UNICEF-December.pdf )
6
UNHCR: http://data.unhcr.org/mediterranean/regional.ph
7
In 2015, European countries registered 389,510 child asylum claims. Due to the large number of arrivals in 2015, many refugees and
migrants were able to claim asylum only in 2016, which partially explains the significant numbers in 2016. (Data source: Eurostat)
8
Of them, more than 21,000 are in Greece
9 EU decision expected to enter into force in March 2017
2

UNHCR’s appeal to accelerate efforts to speed up their registration and moving to the mainland, where sites have been winterized and
provide better living conditions.

Summary Analysis of Programme Response
During 2016, UNICEF successfully scaled up its response to the needs of refugee and migrant children and women from 4 to 10 countries
(Turkey, Greece, the former Yugoslav Republic of Macedonia, Serbia, Croatia, Slovenia, Germany, Italy and Austria). UNICEF has combined
advocacy, technical assistance to government authorities, capacity-building and service delivery interventions aimed at meeting women
and children’s immediate needs on the ground, strengthening protective systems for children and building the capacity of local and
central state institutions to deliver on their mandates for children. In addition, UNICEF responds to the situation of refugee and migrant
children in Hungary, France, the U.K. and other countries through targeted advocacy and communication.
Following the formal closure of the Western Balkans migration route, UNICEF adapted its services, developed for children on the move,
to stranded populations, with greater focus on structured and age-tailored learning opportunities and informal and non-formal
education, stronger psycho-social component, activities for adolescents and improved breastfeeding practices and infant and young child
feeding. Vaccination, prevention of sexual and gender-based violence and WASH are other areas, where UNICEF has now scaled up its
response from Greece to Slovenia. UNICEF has expanded its operations to improve national systems and frameworks to better protect
children, with continued and expanded technical assistance to key state institutions on reception and accommodation standards, child
safeguarding and alternative care, as well as family reunification processes. Efforts have also been rolled out to promote access to formal
education systems and working towards overall social inclusion.
As a result of UNICEF’s overall efforts, the specific needs of refugee and migrant children have been widely recognised, reflected across
sectors and considered in governments and partners’ responses. This has resulted in newly adopted and/or revised national protection
standards for reception and accommodation centres, new policies on guardianship, measures to gradually integrate refugee and migrant
children in national education systems, increased efforts to identify alternatives to detention for children; strengthened national capacity
to monitor the situation of refugee and migrant children through engagement with national ombudspersons and civil society.
To ensure children and women are protected from adverse weather conditions, since late 2015-2016, child and family support hubs,
child-friendly spaces and mother and baby corners across the Balkans were transformed from the initial light structures into winterized
and heated pre-fab and container structures, or have since moved into hard/permanent structures. UNICEF is also distributing winter
clothing and other essential items for women and children, using mobile teams in some places. UNICEF’s ongoing winterization efforts
throughout Serbia, Croatia, Bulgaria, Slovenia and the former Yugoslav Republic of Macedonia, are helping women and children stay
warm during the 2016-2017 winter as well.

GREECE
Child Protection: By the end of December, a total of 2,654 refugee and migrant children and 431 mothers and caregivers benefitted from
psychosocial support, legal support, care for mothers and infants, recreational activities and referral to specialised protection services.
UNICEF is currently supporting activities in Child and Family Support Hubs (“Blue Dots”) across 10 reception centers and urban locations
in mainland Greece. In December, new Blue Dot teams started activities in Drama and Filipiad, while teams in Agios Andreas and Elefsina
sites were expanded to ensure full-time coverage of services. During winterization work in the Agios Andreas site in December, UNICEF
ensured continuity of services in the urban hotel, where beneficiaries have been relocated.
UNICEF-supported specialized mental health care for children and families in Athens and five surrounding reception centers, have
reached 127 children and families by the end of December 2016. In addition, a total of 46 UASC have benefitted from UNICEF-supported
small-scale secure accommodation and package of protection services (psychosocial support and counselling, health care, legal support,
non-formal and life skills education, etc.).
UNICEF continues to support EKKA to manage the caseload of requests by UASC for accommodation, with an additional 431 UASC referred
for accommodation in December 2016 (bringing the total number of referrals for 2016 to 5,139). While there have been significant efforts
to increase the capacity to accommodate UASC (doubling from 641 places in July to more than 1250 at the end of 2016), however, the
number of UASC has grown much faster (from some 1,550 UASC in July to 2,700 in December 2016), which outlines further needs.10
In December UNICEF assisted EKKA with the finalization of an access database, leading to improved data management for UASC. In
addition, UNICEF continues to provide support in consolidating and analyzing data and trends on UASC including through the production
of a bi-weekly dashboards and more detailed monthly analyses. In December, UNICEF also partnered with EKKA on a two-day seminar in
Thessaloniki for 50 frontline workers from 30 organisations working in 12 shelters for UASC, focusing on referral mechanisms,
guardianship and quality of services in shelters for UASC.
Education: In December, UNICEF continued providing non-formal education for 303 refugee and migrant children in 8 classrooms in
Skaramangas, equipped with furniture, white boards, ECD materials, IT equipment, as well as WASH facilities, playground and a football
court. UNICEF responses have recently expanded to Kavalari and Derveni Alexyl sites in Northern Greece, where an additional 76 children
10

This may be due to increased capacity to identify UASC across Grees, but also slow-down of relocation and family reunification of
UASC in most European countries.
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are back to school. Plans for upcoming scale-up of education activities cover sites in Ioannina, northwestern Greece and Athens urban
sites. UNICEF is also supporting the Ministry of Education for the production of information leaflet in 5 languages (Arabic, Kurmanji, Urdu,
Farsi and Sorani) aiming to raise awareness among refugee and migrant parents and children about the national refugee education
programme and increase enrollement in Greek schools.
In addition, 2,289 children have received school supplies across
the country, while a total of 160 school kits benefit refugee and
migrant children enrolled in regular morning classes in public
schools in central Athens.
Child Rights Monitoring: UNICEF continued supporting the Office
of the Ombudsperson for Children with child rights monitoring
activities throughout in Greece, including through participation
in monitoring visits to sites in Attica (Eleonas), Epirus (Doliana,
Faneromeni, Ioannina) and in the Peloponnese (Myrsini), which
aimed at informing advocacy for the integration of refugee
children into the national education system, and the adoption of
new legislation on guardianship for UASC. In December, UNICEF
also supported the establishment of a Civil Society Network for
the Rights of Children on the Move, chaired by the Office of the
Ombudsperson for Children. So far 20 national and international
organizations have confirmed their participation.
Children attend recently established UNICEF-supported education
activities in Kavalari site, Central Macedonia, Greece @One UNICEF
Response- Greece

Water, Hygiene and Sanitation (WASH): UNICEF-supported
water, sanitation, hygiene promotion and hygiene supplies
distribution services continued being delivered throughout
December in Attica (Skaramangas, Ritsona) and Northern Greece

(Frakapor, SK Market, Vasilika and Serres) sites.

TURKEY11
Child protection: In 2016, UNICEF significantly increased access to child protection services for refugee and migrant children and their
families in 2016 through the establishment of 7 Child Friendly spaces (CFS), 4 Adolescent Friendly Spaces and 5 Child and Family Support
Centres, which together with existing spaces benefitted approximately 167,000 children. Almost 87,000 children attended regular,
structured psychosocial support (PSS) programs in 28 CFS, 2 mobile units, 6 Adolescent and Youth Centres and 5 Child and Family Support
Centres – exceeding the annual target by nearly 9%. Of these, over 14,600 were identified with serious child protection concerns and
referred to relevant specialized services, demonstrating that efforts to strengthen links between the refugee community and national
child protection systems have made significant progress.
UNICEF increased the capacity of frontline institutions to respond to the refugee and migrant crisis in Europe. UNICEF-supported outreach
teams in 5 provinces, bolstered by 7 roving monitoring teams along the western coast, reached nearly 68,900 children and their families
with essential non-food items (such as hygiene kits and warm clothes). Of these, almost 12,000 children – including 520 UASC – received
immediate legal and PSS counselling, as well as urgent medical assistance.
Education: In 2016, UNICEF worked closely with Ministry of Education and other stakeholders to increase the capacity of the education
system to provide Syrian children with quality, inclusive education, while scaling up non-formal and informal learning opportunities for
children, who are still out of school. For the first time since the beginning of the refugee crisis in Turkey, there are more Syrian children
in school than out – with over 490,000 Syrian children currently enrolled in formal education 12, which represents a 50% increase in
compared to the end of the previous school year in June. Of them, around 330,000 children are enrolled in UNICEF-supported temporary
education centres, and over 160,000 children attend Turkish public schools.
Cash assistance: UNICEF has been supporting the most vulnerable refugee and Turkish families with cash-based assistance during the
winter months. Under UNICEF’s winter program, eligible families receive a voucher or cash card (value 300-900 Turkish Lira13, depending
on the family size), which can be used to purchase much-needed items in pre-determined shops – enabling them to spend their resources
on other essential expenses, such as rent, medicine and food. During the current winter season, UNICEF plans to reach over 30,200
households (est. 166,300 people) in 10 provinces. As of December 2016, UNICEF provided cash assistance to 3,720 households in the
provinces of Kilis and Mardin, with distribution accelerating to reach the remaining targeted households by end-January 2017.
11

More about UNICEF child protection response in Turkey can be found in the Turkey single situation report and the situation report on
the Regional Refugee and Resilience to the Syrian crisis.
12 As part of the response plan to the Syrian Crisis
13 Corresponding to approximately US$ 78-234
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THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA
Child Protection: In December, UNICEF continued supporting recreational and case management activities for refugee and migrant
children in reception and transit centres in the former Yugoslav Republic of Macedonia. In addition, UNICEF partnered with Save the
Children to support capacity-building activities for 96 State social workers, focusing on child protection in emergencies. In addition,
collaboration with the Macedonian Chamber of Psychologists has been enhanced to increase the overall capacity of frontline workers on
quality psychosocial support and resilience for refugee and
migrant children.
Education: UNICEF continues to support full time nonformal education activities for around a hundred refugee
and migrant children in Tabanovce and Gevgelija.
Furthermore, with UNICEF support under a pilot project in
December all school-age children from the centre in
Gevgelija had the opportunity to attend regular classes
along with their Macedonian peers in local primary schools.
This is part of a pre-integration process of refugee and
migrant children into the national formal education
system.

SERBIA
Child Protection: UNICEF-supported Blue Dots in Krnjača,
Šid, Bujanovac and Preševo have remained fully
operational in December 2016, benefitting 2,810 children
(1,234 girls and 1,576 boys, including 5 children with
disabilities).

Refugee and migrant children from Vinojug transit centre in
Gevgelija attend lessons in Gevgelija local primary school. @UNICEFthe former Yugoslav Republic of Macedonia

As part of its technical assistance to Serbian authorities on the establishment of Minimum Standards for Child-Friendly Spaces in all
shelters, UNICEF is currently supporting the development of a check-list to monitor the implementation of standards. In addition, in
partnership with the International Rescue Committee (IRC), UNICEF organised two orientation sessions on child safeguarding for 47
frontline workers from 27 organisations and national institutions.
With the aim to bring sustainability in service provision for refugee and migrant children and improve the identification and protection
of UASC, UNICEF continues to support the social welfare system in Preševo, Bujanovac, Belgrade, Šid and Subotica and partner with the
Serbian Association of Professionals in Social Work to build the capacity of social workers across the country. As a result of UNICEFsupported outreach efforts by social workers, in December 345 UASC were identified and referred to specialized services.
Education: As part of efforts to support non-formal education to refugee and migrant children in Serbia, UNICEF with support from Office
of the High Commissioner for Human Rights (OHCHR) organised a training on non-formal education programmes for frontline workers in
the Education sector from 9 organisations and government institutions. In addition, UNICEF is currently working with partners on the
development of Guidelines for the implementation of non-formal education programmes in reception and transit centres in Serbia.
At the end of December, UNICEF supported the opening of a Toy Library for 3-6 year-old children in Bujanovac to support Early Childhood
Education and Care activities and parents’ participation (expected to be soon expanded to also cover Principovac). Programmes for
adolescents, focusing mainly on the development of their digital competencies, have already started in Šid, and will be replicated in
Adaševci and Principovac during the first month of 2017. In addition, as a result of cooperation with the Serbian Ministry of Education
and partners, 21 UASCs ( 15 to 17 years old) have been able to start attending formal education lessons in Belgrade.
Through a project supported by the Ministry of Education, UNICEF and partners, eight preschools and 2 primary schools in Belgrade and
Lajkovac are currently developing enrolment and support plans for the inclusion of refugee and migrant children during the new calendar
year.
Health and Nutrition: UNICEF continues to provide support and guidance on infant and young child feeding (IYCF) and child nutrition,
adapted to the needs in different locations. In reception centres (Preševo, Bujanovac and Šid), where refugees and migrants stay for
extended periods of time, UNICEF sustains mother-and-baby corners and provides a more diversified nutritional support to children. At
the northern border with Hungary (Horgoš and Kelebija), where the number of children and women has again increased in December,
UNICEF supports nurses from local primary health centres to provide outreach to mothers for IYCF counselling. UNICEF has also
established services in Belgrade to respond to the needs of newly arrived women and infants, as well as mothers from Krnjača centre.
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Winterization and basic supplies: In December, a total of 259 children were reached with supplies to protect them from weather
conditions.

CROATIA
Child Protection: UNICEF continues monitoring and responding to the needs of refugee and migrant children through an integrated
package of activities in the asylum centres in Zagreb and Kutina (regular counselling on health and protection issues, as well as other
child-friendly activities), benefitting 30-40 children/day. In addition, twice a week activities are organised for young children and children
who have started school, with daily coverage ranging from 10 to 20 children.
Education: Through a new partnership, UNICEF is currently scaling up support to the Croatian Ministry of Education towards the
integration of refugee and migrant children into the Croatian educational system.

SLOVENIA
Child Protection: In December, UNICEF finalised a mapping of the child protection system in Slovenia. Findings and recommendations
related to inter alia child participation, guardianship, capacity-building of frontline workers and institutional and legislative reforms, were
presented during a round table entitled “Child protection systems in Slovenia through the prism of refugee and migrant children” (15
December 2016), bringing together 40 participants from different government institutions and civil society organisations.
To address some of the capacity gaps, UNICEF organised a 2-day training frontline workers on child protection in emergencies with specific
focus on adolescents, rights of asylum-seekers and refugees and formal role of guardianship, as well as the identification and referral of
UASC. Capacity-building efforts have been further strengthened through a partnership with the Slovenian Social Chamber, which has now
updated educational programme and professional exam for social workers with additional materials on child protection standards and
protocols for working with refugee and migrant children, developed with UNICEF support. The Social Chamber has also published a special
edition of its professional gazette “Social Challenges on topic of child protection and protection of refugee and migrant children and UASC”,
reaching all relevant government and non-government agencies, academia, and individual members of the Chamber.
Basic needs and supplies: UNICEF provided equipment for the child-friendly interview room and the community room for UASC in the
Asylum Centre Ljubljana. In addition, UNICEF supported 91 UASC, accommodated in asylum centres and dormitories, with didactic and
educational toys. UNICEF also provided medical supplies for two asylum centers.

BULGARIA
In cooperation with Bulgarian authorities, and to address the critical needs of refugee and migrant children facing severe winter
conditions, in December 2016 UNICEF procured winter clothes and shoes for all children 0 to 14 years old in reception and
accommodation centres. So far 560 children have been reached, and winterization efforts continue throught January 2017.
In December 2016, UNICEF reached approximately 400 children reception and accommodation centers in Sofia with recreational and
informal learning activities. In addition, UNICEF supported all centers, accommodating refugee and migrant children, with school-in-abox and ECD kits, including assistance to the newly established school for Afghan children in Harmanly (southeastern Bulgaria),
established by Afghan asylum-seekers and local volunteers.
In December, UNICEF also took part in a high-level round table discussion on the protection of refugee and migrant children in Bulgaria,
during which UNICEF praised progress made by the Government and outlined concrete recommendations to further strengthen the child
welfare system and protect the rights of refugee and migrant children in the country.

GERMANY
In December 2016, UNICEF, in collaboration with the Family Ministry and the German Children and Youth Foundation (DKJS), organized
the last of seven regional conferences to familiarize state and local authorities with the Minimum Standards, which engaged 200
participants. As a result, on 21 Decembe, the newly formed Government Coalition of Berlin decided to implement the Minimum Standards
for the Protection of Children, Adolescents and Women in Refugee Accommodation Centres.
Following a consultation process and feedback from partners, UNICEF has started planning the revision of the Minimum Protection
Standards to include additional guidance on the protection of particularly vulnerable groups such as persons with disabilities and LGBTIQ.
UNICEF also advanced work on the roll-out of the Training of Trainers (planned for the end of February), before training key frontline
workers and centre managers in the 25 “Consultation centres” across the country.
UNICEF is currently finalizing a toolbox for protection coordinators, including data collection tools and a self-audit tool, which will be
integrated into the real-time monitoring system to be set up in centres across the county in 2017. This process will be further informed
by UNICEF ongoing assessment of the existing monitoring systems in the 25 consultation centres (expected to be completed in February
2017).
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Building on the achievements and lessons learned from the response to the refugee and migrant crisis in 2016, UNICEF and the German
Ministry of Family Affairs developed a joint work plan for 2017, endorsed on 7 December 2016.

ITALY
During a joint event (20 December), UNICEF and the Italian Coastguard announced collaboration, where Joint Coastguard/UNICEF teams
composed of educators and cultural mediators would support the identification, assistance and protection of UASC at arrival during
rescue operations at sea. In addition, UNICEF has supported the establishment of child-friendly spaces on all coastguard rescue ships and
the distribution of dignity kit for girls and women.
UNICEF is scaling up support to the protection and social inclusion of UASC in society through targeted capacity-building activities for
staff in shelters for UASC in Palermo, Sicily. In partnership with the University of Palermo, UNICEF is planning an initial round of trainings
for 400 frontline workers. A hundred have already been trained at the end of last year.
A UNICEF-supported mobile team has recently conducted an assessment along borders with neighbouring countries in the north,
identifying critical needs in terms of capacity-building for social workers and the identification of additional volunteer guardians for UASC,
who dropped from the formal system. Findings will further guide UNICEF response in 2017.

AUSTRIA
In December 2016, UNICEF continued to sharpen the focus of the 2017 response, which will be built around enhancing protection and
support services for unaccompanied and accompanied refugee and migrant children as well as accelerating their social inclusion. With
the principle governmental agreement on the size and the scope of the response now in place, emphasis is now put on building alliances
with government and non-government agencies around issues of practical implementation and geographic focus.

Communications and Advocacy
Communication and advocacy efforts in December and January– particularly on winter and new data of UASC in Italy for 2016 – led to
significant media coverage on CNN, BBC, Reuters, all major European, particularly Italian, Spanish and UK media, and contributed to
better care for refugee and migrant children exposed to the cold in Greece and the Balkans and without shelter or services.
The harsh winter gripping Europe and children’s needs brought to the attention of the media what UNICEF has been consistently been
speaking out about all along – lack of long-term solutions, lack of safe pathways and a more stable and predictable response,
overcrowding in centres, a backlog in processing asylum claims, a backlog in relocating and/or resettling children, children and families
being left in limbo unable to access proper services such as health, education, child protection. These remain a major concern for UNICEF
and partners for 2017 and UNICEF continues to advocate at EU and country level, to prioritize children and families for family reunification ,
resettlement and relocation and for better health, warm and safe shelter, and protection standards that meet international and national
standards.
In Slovenia, due to the advocacy efforts by UNICEF and partners at the end of last year, the final draft amendments of the Aliens Act
approved by the Slovenian Government at the beginning of 2017 do not contain any article differentiating between the treatment of
children based on their age and exempted all unaccompanied and separated children from border return procedures. However, UNICEF
remains concerned that the draft law currently at the Parliament does not properly reflect on the principles of proportionality and
necessity and might result in people being denied entry into the border and automatically expelled, without assessing, on an individual
basis, their asylum claims and risks upon return. As such, the proposed amendments would violate the right of the child to seek
international protection through fair and efficient individual procedures, the fundamental principles of non-refoulement, of nondiscrimination and best interests of the child. UNICEF has outlined those concerns in an open letter to the President, prime minister and
parliamentarians.
On the occasion of UNICEF’s 70th anniversary in late last year, the Museums of Illusions in Slovenia and Croatia, transformed into
Museums of Reality, displaying the disturbing reality in which many of the world’s children live. UNICEF supported an exhibition, raising
awareness on the daily reality of refugee and migrant children in Europe. The events received extensive media coverage and some 8,500
visitors lined up to see the exhibitions in Ljubljana, Slovenia and in Zadar and Zagreb, Croatia.

SUMMARY OF PROGRAMME RESULTS - as of 31 December 2016

Note: For the period 1 January to 7 March 2016 prior to border closures, services were provided in several locations for children on the move. As a
result a child may have been reported as being reached in multiple locations along the way. Since 7 March 2016 and border closures, refugee and
migrant women and children have been stranded across different locations in south-eastern Europe. Up to March, UNICEF therefore reached children
for the period they were on the move and then continued to provide services after border closures as women and children became stranded in the
different locations on the route. For the former Yugoslav Republic of Macedonia, Serbia, Croatia and Slovenia, results reported here represent women
and children reached while on the move prior to 7 March, and women and children who received continued/repeated services when remaining in
transit/reception centres after 7 March. The numbers since April/May 2016 for all countries correspond to the number of children and women reached
during these months, which may imply some double counting of stranded people, who received services during previous months. In Turkey, UNICEF
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maintains large ongoing programmes in the areas of Child Protection and Education for refugee children, and results are reported in the monthly
Situation Report on the Syria Crisis.

UNICEF and Partners* Response
SUMMARY OF RESULTS

Targets 2016

Total Results

Change since
last report

CHILD PROTECTION

Number of children (boys and girls) received
psychosocial support in family support hubs, child
friendly spaces and mother-baby corners

Number of frontline workers trained on child
protection standards/child protection in
emergencies

Number of children at-risk (including UASC)
identified and referred to specialised care/services

Croatia
Greece
Serbia
Slovenia

18,100
6000
30,200
3,200

17,511
2654
38,513
3,811

40
327
2,810
102

The former
Yugoslav Republic
of Macedonia

33,000

33,508

103

Croatia
Germany1
Greece
Serbia
Slovenia
The former
Yugoslav Republic
of Macedonia
Turkey
Greece
Turkey

200
2,000
200
200
500

182
50
76
447
236

3
0
47
66

150

325

96

60
2000
6000

128
524
11,972

0
158
2,246

Croatia
Greece
Serbia2
The former
Yugoslav Republic
of Macedonia
Croatia
Greece
Serbia4
Slovenia
The former
Yugoslav Republic
of Macedonia

1,600
600
3,400

1,582
316
6,690
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915

1,580

1,595
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431
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Greece

25,000

12,000

0

Croatia
Greece
Serbia
Slovenia
The former
Yugoslav Republic
of Macedonia
Turkey

17,600
10,000
21,200
400

16,629
1,191
25,124
83

10
0
259
0

20,960

21,212

27

30,000

62,769

2,178

Greece

10,000

1,938

587

Greece

10,000

6,101

1,607

HEALTH AND NUTRITION

Number of infants (under 2) accessed mother and
baby care centre nutrition services

Number of women accessing infant and young
child feeding counselling at family support hubs,
child friendly spaces and mother-baby corners

Number of children vaccinated against vaccine
preventable diseases (i.e., measles, diphtheria, and
polio)
WASH and BASIC SUPPLIES

Number of children received basic supplies
(including clothing and baby hygiene items) to
protect them from weather conditions and keep
good personal hygiene

Children and women with access to safe drinking
water
Children and women with access to appropriate
sanitation facilities/ toilets
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Children and women reached with hygiene
promotion and awareness activities
EDUCATION
Number of children including adolescents
participating in structured education activities
Number of children including adolescents
participating in life-skills education

Greece

10,000

7,165

418

Greece5

5,000

2289

308

Greece

3,000

792

0

Notes:
1. In Germany UNICEF is providing training to all staff in asylum and accommodation centres, including coordinators and managers.
2. Results also include activities where infants above 2 also receive support based on needs identified on the ground.
4. Results include women receiving support from mobile teams for the Northern border. While local authorities have suspended operations of
Mother-Baby-Corners, UNICEF has been able to maintain mobile service provision in the border areas.
5. In Greece, 650 children have continuous access to education activities. This number will increase as coverage of UNICEF-supported education
activities is expanded.

*UNICEF partners on the ground include: ASAM, Turkish Red Crescent Society, Danish Refugee Council, IMPR Humanitarian and
Welthungerhilfe in Turkey; the Deputy Ombudsman for Children, the National Center for Social Solidarity (EKKA), Solidarity Now, FAROS,
Babel, IRC, SOS Village, ILIAKTIDA, IMC, DRC, British Council, ELIX, Apostoli and Finn Church Aid in Greece; la Strada/Open Gate, the Red
Cross, Macedonian Nurses and Midwives Association (MANM), SOS Village, Save the Children in the former Yugoslav Republic of
Macedonia; DRC, HCIT, SOS Village and Save the Children in Serbia; Society for Psychological Support and Roda in Croatia; Slovenska
Philantropia, WAHA and PIC in Slovenia;

Funding Update
Country

2016
requirements
(US$)

Revised 2016
requirements
(US$)

Countries with on the move and stranded children
West Balkan Countries**
15,972,000
6,757,957
Greece
5,462,000
10,000,000
Turkey
2,500,000
7,020,000
Countries of destination and additional countries
Countries of destination
and planned additional
3,400,000
3,403,996
countries***
Regional and global
Advocacy,
communications,
3,488,000
4,193,275
technical support and
preparedness
Total
$30,822,000
$31,375,228

Funds available*

Funding gap

(US$)

$

%

6,671,308
16,957,111
1,498,485

86,649
-6,957,111
5,521,515

1%
-70%
79%

4,446,145.26

-1,042,149

-31%

4,020,160

173,115

4%

$33,593,209

-$2,217,981

-7%

* Funds received at the end of 2016 will support activities planned in 2017, among others in Greece (Note: In December 2016, UNICEF
received a contribution from ECHO for 8.5 million EUR which will cover activities planned in 2016 and 2017 in Greece). In 2017, UNICEF will
continue to expand its programmes in Greece where most children are stranded, and will continue to deliver integrated packages of services
for children in Greece, Italy and across the Balkans. UNICEF teams will simultaneously continue to conduct outreach to meet children’s needs
in contexts of shifting routes and heightened vulnerability to smuggling and trafficking networks. For this reason, please note that a portion
of funds received will be carried forward to 2017 where it will help to continue and expand operations. UNICEF funding requirements for
2017 equals to a total of US$ 43,452,000 to meet the needs of children and women. Carry-forward funds will be reported in the January
2017 situation report.
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Next SitRep: 13/02/2016
Who to
contact for
further
information:

Afshan Khan
Special Coordinator
Regional Director
UNICEF Regional Office for CEE/CIS
Switzerland
Tel: +41 22 90 95 502
Email: akhan@unicef.org

Lucio Melandri
Manager, Geneva Crisis Coordination
Cell
UNICEF Regional Office for CEE/CIS
Switzerland
Tel: +41 79 332 5174
Email:lmelandri@unicef.org

Tsvetomira Bidart
Knowledge Management Officer
Geneva Crisis Coordination Cell
UNICEF Regional Office for CEE/CIS
Switzerland
Tel: +41 22 90 95 536
Email: tbidart@unicef.org

10

