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Targets 
2019 

Total 
Results 

2019 
#  of children reached with quality child protection 
support (MHPSS, legal counselling and case 
management) and protection standard* 

14,450 4,479 

# of children including adolescents participating in 
structured formal and non-formal education 
activities, including early childhood education* 

19,550 
 

15,848 
 

# of GBV survivors and individuals at risk accessing 
GBV prevention and response services** 3,650 1,097 

*Combines results in Greece, Italy, Bulgaria, Serbia and Bosnia and Herzegovina 
** Combines results in Greece, Italy, Bulgaria and Serbia  
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Highlights 
 

 During the first quarter of 2019, some 16,000 refugees and migrants arrived 
through the Mediterranean migration routes. Although this represents a slight 
decrease compared to the same period in 2018, the proportion of children has 
increased from one in five to one in every four arrivals in Europe.  
 

 Between January and March 2019, UNICEF helped some 4,480 children benefit 
from quality specialized child protection support and close to 1,950 
unaccompanied children being assisted with care and protection in Italy, Greece 
and the Balkans. Another 15,850 children regularly attended UNICEF-supported 
formal and non-formal education activities, while some 1,100 people also 
accessed GBV prevention and response services.  

 
 The operational context in Europe remains challenging with increased stand-

offs and fatalities at sea and a polarized public debate on migration. While 
many governments have made progress in reforming national protection and 
education systems to improve refugee and migrant children’s reception 
conditions, access to mainstream services, there is an unfinished agenda 
requiring further attention to durable solutions, protection from violence, abuse 
and exploitation, and overall to social inclusion.  

 
 As UNICEF refugee and migrant response in Europe enters into its fifth year, 

activities have been optimized and funding requirements revised to better 
reflect the evolving needs of refugee and migrant children in frontline countries. 
These now amount to US$ 27.5 million, of which US$ 12.4 million is for child 
protection and US$ 9.4 million is for education. 

 

16,000 
# of arrivals in Europe through Italy, Greece, Spain 
and Bulgaria between January and September 2018 
(UNHCR, 1 April 2019) 
 
 

3,800 
Estimated # of children among all arrivals in January-
March 2019 
(UNHCR, 1 April 2019) 
 
 

26,000 
# of child asylum-seekers in Europe between January 
and March 2019 
(Eurostat, 10 April 2019) 
 
 

29,720 
# of estimated stranded children in Greece and the 
rest of the Balkans in March 2019 
(UNICEF, 10 April 2019) 
 
 

17,300 
# of unaccompanied and separated children 
registered in Greece, Italy, Bulgaria, Serbia and 
Bosnia and Herzegovina 
(UNICEF, 10 April 2019) 
 

UNICEF Appeal 2019 
US$ 27,503,082  

 

 

January-March 2019 
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Situation Overview & Humanitarian Needs  

The peak of the refugees and migrant crisis in Europe was in 2015, when over a million refugees and migrants arrived in Europe. 
Nevertheless, refugees and migrants continue to undertake treacherous journeys from the Middle East, East and West Africa, as 
well as South Asia, to seek safety, protection and better opportunities for themselves and their families. Between January and 
March 2019, some 16,000 people arrived in Greece, Italy, Spain and Bulgaria1. This included an estimated 3,800 children, who added 
to some 41,000 children already present in reception facilities in Greece, Italy and the Balkans as of early 2019.  

While measures by Italian and EU authorities to stop sea 
crossings through the Central Mediterranean route limited 
arrivals in 2018, there has been a worrying trend of reduced 
search and rescue operations. This has resulted in more 
refugees and migrants stranded at sea and increased 
drownings- in just three months 365 people lost their lives in 
the Mediterranean, which is over 60 per cent the total 
number of fatalities in 2018.  

Many children making the journey to Europe have gone 
through violence and abuse, which have taken a toll on their 
psychological and physical wellbeing. This is particularly true 
for arrivals in Italy, where nearly all women and girls 
reported having survived some form of sexual or gender-
based violence. A recent research revealed that men and 
boys are also often subject to sexual violence in the hands of 
armed groups, while kidnapped or imprisoned, especially in 
Libya. This is a challenging operational context, in which 
frontline workers are rarely equipped with the skills and 
tools to effectively respond to the needs of survivors or at-
risk refugee and migrant girls, boys, women and men. 

During the past three years, there has been notable progress 
made across Europe to improve conditions in government-
run reception centres, enhance service provision and 
strengthen child protection systems. Nonetheless, refugee 
and migrant children continue facing high risks in 
overcrowded first-line reception centres in Greece, Bosnia and Herzegovina, Italy and Spain, where protection standards are often 
compromised and services scarce.   

Some 17,300 UASC (mainly 15 to 17 years old boys) registered in Greece, Italy, Bulgaria, Serbia and Bosnia and Herzegovina2 still 
lack the continuum of care and protection, which results in serious gaps in their safety, education and other basic rights. 
Furthermore, many of them are expected to soon reach adulthood and potentially lose the special protection warranted to 
individuals below the age of 18.   

Although over half of refugee and migrant children in Greece and across the Balkans have been successfully enrolled in public 
schools, education remains an area of concern, particularly for pre-primary and upper-secondary school-age children, as they are 
often not covered by compulsory school programmes. In Serbia, for example, where most school age children are integrated, 89 
per cent of upper-secondary school-age children are still out of school, and the situation is similar in other countries.  

While ongoing EU migration and asylum policy reforms represent an opportunity to strengthen the coherence of migration 
management, progress has been uneven and serious child rights concerns remain. This especially applies to age assessment, 
migration detention, timely access to durable solutions, best interests determination procedures and the concept of off-shore 
disembarkation. Moreover, migration continues to exacerbate political divisions around elections, thus shifting public opinion and 
impacting national policies. 

Humanitarian Strategy 

Throughout 2019, UNICEF will continue to prioritize the needs of children and women on the move and seeking asylum in priority 
countries – Greece, Italy, Bosnia and Herzegovina, Bulgaria and Serbia –, pursuing a two-pronged approach, which combines 

                                                        
1 UNHCR, Mediterranean Portal 
2 This includes 2,773 UASC in Greece, 12,861 in Italy, 26 in Bulgaria, 416 in Serbia and 258 in Bosnia and Herzegovina as of February-
March 2019.  
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humanitarian service delivery with system strengthening through capacity-building, child rights monitoring and policy reform to 
ensure all vulnerable children and women have access to protection in a sustainable manner.  

In reception centres and in urban settings, UNICEF will offer mental health and psychosocial support, case management, referrals 
and legal aid. Mothers with young children will benefit from dedicated early childhood development, health, nutrition and 
vaccination support. Statutory agencies and civil society organizations will be supported to ensure that UASC are identified on time 
and provided with the care and protection they need. Specific focus will be paid to the development of community-based 
alternatives, guardianship and durable solutions.  

UNICEF will continue enhancing services for GBV survivors and at-risk women, girls, boys and men through service provision, 
knowledge generation, evidence-based advocacy and capacity development of frontline workers and national actors.  

Children’s access to education, adolescent skills development and participation, which are critical to social inclusion, will be central 
to the response during the upcoming year. UNICEF and education authorities will prioritize refugee and migrant children’s 
enrolment and retention in schools, while non-formal education will offer accelerated learning and address the specific needs of 
children outside of compulsory school-age. Children on the move’s health needs will continue to be closely monitored so that 
selected interventions complement health authorities’ responses.  

At the regional level, UNICEF will strengthen preparedness capacity and foster partnerships with the EU, UN Agencies and other 
regional actors to promote child rights compliant policy frameworks in the context of age assessment procedures, reception 
conditions, alternative to detention and durable solutions, including returns. Regardless of their migration status, the rights of 
refugee and migrant children will be further promoted through strategic advocacy efforts at country and regional levels, together 
with relevant civil society organizations, ombudspersons and governments. 

 

Summary Analysis of Programme Response 

GREECE 

In the first quarter of 2019, 2,077 children arrived in Greece by sea- 
approximately 40 per cent of all sea arrivals, bringing the number 
of children present in Greece to 28,000 (of whom 3,535 
unaccompanied). The situation of children and families in first 
Reception and Identification Centres (RICs) remains highly 
concerning, as nearly 11,500 people remained in RICs across 5 
Aegean islands as of 31 March 2019- double their total capacity.  

Child protection: During the first quarter of 2019, UNICEF focused 
on strengthening its response to UASC through the expansion of 
the Supported Independent Living scheme to five apartments with 
capacity for 20 unaccompanied children, as well as initiating child 
protection support and clinical supervision for staff working in 
Emergency Hotels3. The management of five Safe Zones, previously 
run by UNICEF, has now been handed over to IOM under a joint 
partnership framework. 

Technical assistance capacity to help the Ministry of Labour and the 
National Centre for Social Solidarity (EKKA) in their new roles under 
recent laws on guardianship and alternative care for UASC was also strengthened. 

In March, UNICEF child protection services were expanded to ensure refugee and migrant children and women across 10 sites have 
access to child protection services, non-formal education, as well as GBV prevention and response in coordination with State and 
other humanitarian actors. On Lesbos, investments were made to strengthen inter-agency coordination and collaboration, including 
through trainings on child protection and safeguarding for professionals from both UNICEF Tapuat Centre and the Moria RIC.  

Gender-Based Violence: In urban areas, UNICEF continued strengthening GBV prevention and response activities through the 
Horizon Girls Programme and improved interpretation capacity in Kozani, Veroia and Lamia, as well as the islands of Chios and Kos.  

                                                        
3 UASC in Greece are placed in emergency hotels as a short-term measure in response to a growing number of UASC in the absence of 
sufficient places in other types of long and short-term accommodation. 

A refugee student from the Reception and Identification 
Centre in Moria in Lesvos, Greece at Tapuat Centre.  
© UNICEF/UN0274812/Haviv VII Photo 
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Education: As of January 2019, an estimated 11,500 refugee and migrant children (4-17 years old) were enrolled in formal education 
which includes 66 per cent of all children 4-17 years old in urban accommodation- an 11 per cent increase compared to 20184.  

In this context, UNICEF continued supporting the Ministry of Education with the implementation of the national Refugee Integration 
Programme in Greek public schools and creating inclusive school environment. Meanwhile, UNICEF continued to provide 
interpretation services (covering 13 languages) in over 200 schools to help deal with general information queries, learning process 
and behavioural/psychosocial issues. 

The ‘Teach for Integration’ training project, implemented in collaboration with the Ministry of Education and six Greek Universities, 
concluded at the end of February 2019, reaching a total of 1,076 formal school teachers from 17 cities with skills on multicultural 
education, differentiated teaching and teaching Greek as a second language, etc. Another two teacher training seminars were also 
organised within the framework of the Cities Integration Network to raise awareness on the situation of refugee and migrant 
children and importance of both for formal and non-formal education. 

Non-formal education programmes continued in Central and Northern Greece, as well as in Lesvos, to facilitate the smooth 
integration of refugee and migrant children from sites into formal education. Activities therefore focused on quality learning of 
Greek and English, homework support, as well as recreational and life skills activities. During the first quarter of 2019, activities 
were expanded to five new sites (Elefsina, Ritsona, Volvi, Oinofyta and Andravida).  

UNICEF continued testing the recently developed e-language learning platform in two urban centres in both non-formal education 
classrooms and as a self-learning tool, before it gets rolled out across the country. An off-line version was also developed to allow 
for use in locations with limited or no internet connection. 

Participation: Due to lack of additional resources, during the first quarter of 2019, the youth-led editorial ‘Migratory Birds’ issued 
its last edition and the last radio show supported by UNICEF. Similarly, the National Theatre of Greece held its final masterclass for 
Greek and refugee teenagers wrapping up a year-long collaboration with UNICEF. Both initiatives proved to be powerful tools for 
refugee/migrant youth empowerment and social inclusion in Greek society. 

ITALY 

Over 8,500 UASC remain in the formal reception system5, while another 4,300 UASC are unaccounted for6. It is expected that over 
half of the UASC will turn 18 in the course of 2019, facing uncertain future under the new immigration and asylum legislation, as 
well as significant budgetary cuts for social inclusion programmes. This is also the case of many accompanied children, whose 
parents saw their asylum claims rejected, and who as a result are unable to go back to school or access health and other social 
services. Meanwhile, the number of refugees and migrants making the Mediterranean Sea crossing to Italy continued to decrease 
in 2019, with barely 550 arrivals (100 of whom unaccompanied and separated children). This coupled with an unpredictable response 
to disembarkation and more fatalities at sea (300 drownings in January-March 2019).  

Child Protection: In 2019, UNICEF together with partners, continues to support UASC in the reception system in Italy, providing 
psychosocial support and information on their legal options and implications of the new asylum legislation. In parallel, UNICEF 
promoted community-based alternatives to the reception centres through a foster care pilot, which has already helped identify and 
train 310 foster families and place a first group of six children. In early 2019 relevant national authorities approved UNICEF-
supported standard operating procedures (SOPs) for foster care, which will allow for speedier placement of children in future. 

Following the successful pilot of the UNICEF-supported monitoring mechanism for the volunteer guardianship system in Palermo, 
Catania and Messina, the model has now been fully integrated into programmes led by National Ombudsperson for children and 
adolescents. UNICEF, nevertheless, has sustained direct support to guardians and municipal social services in Catania to ensure 
minimum standards of protection and alternative care, with a focus on UASC turning 18. Since the start of the year, 195 guardians 
and 265 UASC benefitted from this support. 

Outreach and identification of children at risk in urban areas remained a priority, and in 2019 four new informal settlements in 
Rome were assessed to identify children, raise awareness on reproductive health and provide referral. The situation in Ventimiglia, 
at the border with France, remained of concern and in 2019 UNICEF joined forces with UNHCR and civil society organisations to 
develop SOPs for the outreach and referral of UASC in transit, already benefitting 77 UASC.   

Gender-Based Violence: In 2019, UNICEF response is strengthened to fully integrate gender and GBV programmatic interventions 
through capacity building and technical tools for GBV service mapping and quality assurance. The latter tools are now being tested 
in Calabria, Latium and Sicily.  

                                                        
4 This is based on the latest school enrolment survey conducted by UNICEF together with the national Education Working Group and in 
close collaboration with the Greek Ministry of Education.  
5 Italian Ministry of Labour and Social Affairs 
6 IOM Missing Migrants Project 
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During the reporting period, UNICEF also supported the finalization and launch of a research led by the Women Refugee Commission 
on sexual violence against migrant and asylum-seeking men and boys through a round table, bringing together 25 representatives 
of national authorities, the donor community, UN agencies and service providers.   

In line with its findings, UNICEF has worked with UNFPA to integrate the prevention and response to sexual violence within a joint 
life skills curriculum “Boys on the Move”. Roll out is planned for the second quarter of the year though a training of trainers.  

Education: During the first quarter of 2019, the E-learning platform StudiaMi was revised to allow full self-learning and assessment. 
It will be formally launched through U-Report platform before the summer.  

In the meantime, UNICEF continued to support the implementation of the innovative entrepreneurship skills building programme 
UPSHIFT in Sicily with 46 adolescents benefitting from mentorship and coaching as they focus on prototyping and developing 
business plans of social impact projects. 

Similar activities are to be rolled out for another 1,000 Italian and refugee/migrant students in Rome through newly-established 
collaboration with the Latium Regional Education Bureau and 13 local schools. UNICEF has also started testing new tools and 
methodologies for job orientation in collaboration with Facebook Community Hub, with the aim to improve the employability skills 
of UASC from 15 reception centres in Rome.  

Participation: To response to the needs of children turning 
18, in January 2019 the U-Report on the Move platform 
opened up to young migrants up to 24 years old with a Live 
Chat on the changes brought about by the new immigration 
and asylum legislation. Some 4,000 children and youth were 
reached with information, of whom 1,300 actively engaged 
and another 300 requested case management support. 
UNICEF is currently expanding its capacity to respond to the 
increasing demand for support from U-reporters. 

U-Report poll on GBV-related issues was also launched, 
followed by the dissemination of relevant information and 
messages co-created with refugee and migrant youth.  

UNICEF continued to use U-Report as a strategic tool to 
inform key advocacy moments, such as the International 
Women’s Day, prior to which young migrant and refugee 
girls from Sicily engaged in developing messages on women 
and girls’ empowerment, while the U-Ambassador network 
helped produce banners and mobilize refugee and migrant 
boys and girls on the topic through the U-report platform.  

BULGARIA 

During the first quarter of 2019, some 300 refugees and migrants, a quarter of whom children, claimed asylum in Bulgaria- levels 
comparable to the last quarter of 2018. Nevertheless, due to continuous onward movements, at the end of March less than 180 
children (half of whom unaccompanied), remained in reception centres. The beginning of the year was marked by the set-up of a 
national Working Group, involving State authorities, UN Agencies and civil society, to develop a national age assessment 
methodology for refugee/migrant unaccompanied children as part of broader efforts to end their continuous placement in detention.  

In the meantime, monitoring the situation of refugee and migrant children in detention remained a priority for UNICEF. During the 
first quarter of 2019, 12 unaccompanied children were identified and provided with legal aid, counselling and strategic litigation. 
Assistance was also provided with six family reunification cases.  

Provision of psychosocial support, non-formal education and recreational activities in the three reception centres in Sofia and the 
one in Harmanli was also sustained in 2019 to respond to the needs of women and children. This was combined with efforts to 
create environment encouraging disclosure by refugees and migrants at risk, including survivors of GBV, who received social 
mediation, mental health support, material assistance and referral to existing specialized services for further support.  

Investments have also been made to enhance inter-sectoral and cross-institutional coordination on GBV prevention and response 
in the immediate and longer-term, as well as improving the capacity of frontline workers from state institutions and NGOs to identify 
and assist cases. Since the start of 2019, two specialized trainings on GBV and violence against children were conducted, and two 
more are planned for later in the year. 

 

 

Fatou Sanneh (17) behind the coffee bar at the café where she works 
in Palermo, Italy. The café is run by migrants and refugees and is 
very popular – frequented by local Italians and foreigners alike. It’s 
her dream to run a kitchen of her own as head chef one day, but she 
first needs to obtain her residency documents and work permit.   
© UNICEF/UN0264432/De Luigi VII Photo 
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SERBIA  

As of 31 March, slightly over 4,200 refuges and migrants, including 883 children7, were accommodated in 16 government-run 
reception and asylum centres. This represents a decrease compared to December 2018, however, with the improving weather 
conditions, arrivals (including UASC) and onward movement have been on the rise. A major concern is the situation of over 400 UASC, 
who still lack access to appropriate care, protection, education and other services.  

Child Protection: In 2019 UNICEF progressively handed over direct service provision to national authorities and partners, and took 
the lead in inter-agency coordination, support to quality assistance and technical assistance to address remaining system-related 
bottlenecks, which still prevent refugee and migrant children to access mainstream services. Direct protection services for women 
and children was sustained only in a few strategic locations, characterized either by high population mobility or facilities with lower 
protection standards and services availability.  

To address gaps in the protection system for UASC, on 12 March UNICEF together with the Serbian Government and UNHCR, 
organized a round table. As a follow-up state authorities initiated consultations on age assessment and prioritised the establishment 
of an information case management system for UASC.  

Gender-Based Violence:  UNICEF sustained two Women 
and Girls Safe Spaces (WGSS) in Belgrade, providing 
structured gender transformative workshops, recreational 
and educational activities, legal counselling and 
information provision on service availability and the 
potential risks of irregular onward movements.  

GBV prevention and response mechanisms continued to be 
strengthened, reaching directly over 240 girls, boys and 
women with prevention, as well as 47 girls and women 
with response services. Focus group discussions were also 
organised to assess the experiences and needs of 
unaccompanied girls. 

Education: As of March 2019, nearly all children of primary 
and lower-secondary school age, but only 11 per cent of 
upper-secondary school age were enrolled in the public 
education system. In such a context, UNICEF focused on 
supporting school administrations in improving attendance 
and preventing school drop-out among refugee and 
migrant children, while also building the capacity of teachers to manage multi-cultural classrooms. National monitoring capacity 
was also improved.   

In parallel, UNICEF provided technical support to partners in designing and implementing non-formal education activities in the 
form of homework support for children enrolled in Serbian schools.  

Health and Nutrition: UNICEF continues to ensure coordination and technical support to partners involved in health and nutrition 
services, while also maintaining critical direct service provision through a drop-in center in Belgrade, where vulnerable refugee and 
migrant children and caregivers, pregnant and breastfeeding women can access health and nutrition counseling, age-appropriate 
food, hygienic items and clothes.   

Responding to a critical gap in reception facilities, in 2019 UNICEF also distributed close to 2,000 packages of complementary 
(jarred) food, as well as diapers, to meet needs for three months in six locations.  

Continuous UNICEF advocacy thorough 2018 successfully resulted in the start of a government-led vaccination campaign for all 
refugee and migrant children in the country in line with the national vaccination calendar.  

BOSNIA AND HERZEGOVINA 

During the first quarter of 2019, border authorities registered nearly 3,600 new refugees and migrant arrivals.  Of the 6,450 people 
present in the country as of 31 March, 19 per cent were children and 7 per cent were unaccompanied children. Despite progress in 
scaling up the national response, reception capacity remains limited. This results in families with children and UASC sleeping in the 
open, especially in Sarajevo and Una-Sana Canton, exposed to heightened protection risks and in dire need of humanitarian 
assistance.  

                                                        
7 Including 201 girls and 682 boys, of whom 184 were 0-6 years old, 112 were 7-10 years old, 138 were 11-14 years old and 449 were 15-
17 years old.  

While mothers participate in preventive activities, aimed at boosting 
their confidence and improving their knowledge and life skills related 
to the prevention of gender-based violence, their children stay in the 
colourful Child Friendly Space near the Asylum Centre in Krnjaca.  
© UNICEF/UN0234527/Vas 
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Child protection:  UNICEF-supported child-friendly spaces (CFS) and youth centres in six locations (Salakovac, Usivak, Borici, Bira, 
Sedra and Velika Kladusa), ensured the availability of psychosocial support and recreational activities, benefitting some 1,700 
children and adolescents on the move. CFS also helped identify, refer and support an increasing number of children at risk.  

In 2019 UNICEF strengthened the capacity of centres for social welfare to ensure timely appointment of legal guardianship and 
BIA/BID for UASC, and ensured the provision of 24/7 on-site child protection support in the two largest temporary reception centres 
Bira (Bihac) and Usivak (near Sarajevo).  

Meanwhile, UNICEF continued to build capacity among frontline workers on child protection standards, including psychological first 
aid, child safeguarding and best interests’ assessment and determination.  

Education: Following efforts to remove barriers to refugee and migrant children’s access to formal education, in 2019 a total of 180 
children (6-15 years old) were successfully enrolled in public schools in Una-Sana and Sarajevo Cantons. UNICEF and partners 
continue advocating with relevant local authorities and host communities, while also building the capacity of teachers to integrate 
refugee and migrant children.  

UNICEF also supported medical check-ups required prior to school enrolment and ensured availability of complementary non-
formal education and language classes for over 400 children and adolescents. During the reporting period, activities for UASC in 
Bira were further improved using UNFPA’s “Boys on the Move” methodology on life skills education.  

Health and Nutrition: In 2019, UNICEF supported the establishment of a new paediatric health centre providing on-site health 
services for children, mothers and pregnant women in Sedra reception centre.  

Some 50-100 children and 50 caregivers regularly accessed mother and baby care services during the first quarter of the year, 
including infant and young child feeding and counselling on breastfeeding and child hygiene. Frontline workers operating in Sedra, 
Bira and Borici temporary reception centres were also trained on improving child health and nutrition practices in these locations.  

Further to increased cases of measles among the local population in Sarajevo and Una-Sana Cantons, and UNICEF and partners’ 
advocacy, the immunization of some 280 refugee and migrant children (1-15 years old) is planned for early April. 

Communications and Advocacy 

In 2019, UNICEF continued to advocate and communicate on the rights of refugee and migrant children at global, regional and 
country levels, giving voice to children to tell their stories, including on the experiences along the journey,  in first-line reception 
facilities like Moria in Lesbos Greece, as well as in destination countries.  

In 2019, UNICEF also joined forced with UNHCR to raise awareness of the implications of statelessness on children- both 
refugee/migrant and European. Children without a nationality have limited access to basic rights and services such as education 
and healthcare and can face life-long discrimination. Lack of official documents can put children at greater risk of experiencing 
violence, abuse and trafficking, and place them and their families at risk of arrest and detention. The two agencies therefore called 
on States and regional organisations to take urgent action to ensure no child is born, or remains, stateless in Europe.   

In the midst of hardening migration policies and legislation across Europe, UNICEF strengthened advocacy with international 
monitoring mechanisms, such as the Universal Periodic Review of the Human Rights Council, and the EU to highlight progress and 
remaining challenges in in Italy as well as other European States. UNICEF focused on promoting promising practices that illustrate 
effective responses to address the needs of both children within families and children who have arrived alone, and include all 
children, regardless of their immigration status. UNICEF also showcased how refugee and migrant children revive and bring new 
opportunities to sleepy towns in southern Italy and pave their way towards social inclusion through skills building that help them 
embrace and enrich Italy’s food culture.  

With the message “Together, for all children” and in collaboration with the European Commission, UNICEF in Greece also launched 
a 360° campaign highlighting the positive outcomes of inclusive and quality learning for refugee and migrant children in Greece, 
changing their lives for the better. The campaign included a TV and radio spot and a series of digital stories giving voice to children 
and their teachers. In total, 1.5 million people were reached through digital media and 4 million through traditional media – far 
surpassing the campaign’s initial goals. Print materials were also produced for wide distribution with the aim to encourage refugee 
children and their families to enroll and attend Greek school and participate in non-formal education activities. Famous artists and 
celebrities have endorsed the campaign, spreading themselves the word on the cause. 
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SUMMARY OF PROGRAMME RESULTS - as of 31 March 2019 

SUMMARY OF RESULTS  
UNICEF and Implementing Partners Response 

Targets 
2019 

Total 
Results  

Change since last 
report  

CHILD PROTECTION 

#  of children reached with quality child protection support 
(MHPSS, legal counselling and case management) and 
protection standard* 

Greece 9,500 1,298 1,298 
Italy 1,150 391 391 
Bulgaria 300 12 12 
Serbia** 1,500 1,078 1,078 
Bosnia and 
Herzegovina*** 

2,000 1,700 1,700 

# of unaccompanied and separated children benefitting from 
appropriate care arrangements and/or services 

Greece 600 133 133 
Italy 470 94 94 
Serbia*** 600 518 518 
Bosnia and 
Herzegovina*** 500 1,200 1,200 

# of frontline workers and caregivers with improved 
knowledge and skills on child protection 

Greece 200 334 334 
Italy 650 195 195 
Bulgaria 50 0 0 

Bosnia and 
Herzegovina 

150 242 242 

GENDER-BASED VIOLENCE 

# of GBV survivors and individuals at risk accessing GBV 
prevention and response services 

Greece 3,000 717 717 
Italy 250 57 57 
Bulgaria 200 33 33 
Serbia*** 200 290 290 

# of frontline workers with improved knowledge and skills on 
GBV prevention and response 

Greece 370 10 10 
Italy 350 36 36 
Bulgaria 70 39 39 
Serbia 66 46 46 

EDUCATION         

#  of school-age children, including adolescents, participating 
in structured non-formal education activities* 

Greece 4,250 2,286 2,286 
Italy 1,600 88 88 
Bulgaria 500 110 110 

Bosnia and 
Herzegovina*** 

500 400 400 

# of school-age children benefitting from a strengthened and 
more inclusive formal education system* 

Greece 10,000 11,500 11,500 
Italy 500 320 320 
Serbia** 500 459 459 
Bosnia and 
Herzegovina 

350 180 180 

# of children (3-5 years old) benefiting from early childhood 
education activities* 

Greece 1,250 465 465 
Bulgaria 100 40 40 

# of formal school teachers trained on at least one key theme 
on inclusion of refugee and migrant children 

Greece 700 493 493 
Bosnia and 
Herzegovina 

50 92 92 

HEALTH AND NUTRITION 

# of infants and children accessing health and nutrition 
services, including in mother and baby care centres* 

Greece 350 79 79 
Serbia 250 143 143 
Bosnia and 
Herzegovina 

600 200 200 

# of mothers accessing mother and baby care services* 
Greece 250 267 267 
Serbia 150 108 108 
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Bosnia and 
Herzegovina 

350 100 100 

# infants and young children benefitting from life-saving 
vaccines 

Bosnia and 
Herzegovina 500 0 0 

WASH and BASIC SUPPLIES 

# of children receiving culturally appropriate basic supplies, 
including clothes, baby hygiene items, dignity kits for women 
and girls 

Serbia 1,000 268 268 

Bosnia and 
Herzegovina 

1,000 400 400 

PARTICIPATION 

# of adolescent boys and girls participating in skills 
development programmes for learning, personal 
empowerment, active citizenship and/or employability  

Greece 1,800 365 365 

# of adolescent boys and girls benefitting from enhanced 
participation and empowerment through U-Report on the 
Move* 

Italy 3,000 2,587 2,587 

Notes: 
* Results include both children and women benefitting from continuous services as of 1 January 2019, as well as newly enrolled children and women since the 
beginning of the year. 
** In Serbia, child protection and education results are mostly based on indirect support (coordination, technical assistance and quality assurance) and reflect the 
increased capacity of national authorities and partners to respond to the needs of refugee and migrant children on the ground.  
*** Results for the first quarter of the year have largely met or exceeded initially set targets, mainly due to the evolving context characterized by increased 
onward movements coupled with high number of arrivals, which has resulted in high turn-over of individual child and women beneficiaries in the Western 
Balkans, and especially Bosnia and Herzegovina.   
 

Funding Update as of 31 March 2019 

Country 

2019 
Requirements 

Funds Received 
2019 Carry forward from 2018   Funding gap 

(US$) (US$) % (US$) % (US$) % 
Countries with children on the move 
Greece 15,103,232 1,150,239 8% 952,449 6% 13,000,544 86% 
Italy 3,850,000 - 0% 950,092 25% 2,899,908 75% 
Bulgaria 630,000  - 0% 212,323 34% 417,677 66% 
Serbia 1,300,000  - 0% 343,961 26% 956,039 74% 
Bosnia-Herzegovina 4,619,850  - 0% 45,331 1% 4,574,519 99% 
Regional support 
Contingency partnership 
agreements 1,500,000 -  0% 749,102 50% 750,898 50% 
Deployment of technical 
expertise and coordination 500,000 -  0% 176,000 35% 324,000 65% 
Total 27,503,082 1,150,239 4%  3,429,258 13%  22,923,585 83% 

 
 

Next SitRep: 17/07/2019 

  
Tsvetomira Bidart 
Knowledge Management Specialist-
Migration 
UNICEF Regional Office for Europe and 
Central Asia 
Switzerland 
Tel: +41 22 90 95 536 
Email: tbidart@unicef.org 
 

Laurent Chapuis 
Regional Advisor Migration 
UNICEF Regional Office for Europe 
and Central Asia 
Switzerland 
Tel: +41 22 90 95 565 
Email: lchapuis@unicef.org 
 

Afshan Khan 
Special Coordinator 
Regional Director 
UNICEF Regional Office for Europe 
and Central Asia 
Switzerland 
Tel: +41 22 90 95 502 
Email: akhan@unicef.org 

Who to 
contact for 
further 
information: 
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UNICEF Refugee and Migrant
Response Activities in Europe
Updated March 2019

Advocacy

Communication

Training and capacity building

Outreach to children at risk

Psycho-social support

Gender-based violence

Education

Health and nutrition

Water, hygiene and sanitation

Adolescents

Child rights monitoring

Basic supplies

Technical assistance

Coordination and preparedness 

Greece Italy

Turkey

In Turkey, UNICEF is responding to the
needs of over 1.8 million Syrian and
other refugee and migrant children
through a multi-sectoral response under
the Regional Response and Resilience
Plan (3RP).

* In some countries, UNICEF may be 
supporting service provision on needs 

basis as part of the regular country 
programme. 

Serbia

Bulgaria

Preparedness countries*

National Committee countries

Bosnia and Herzegovina

Refugee and Migrant
Response in Europe
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Serbia

Danish Refugee Council, Crisis Response and Policy 
Centre, Info Park

Danish Refugee Council, Novi Sad Humanitarian Centre, 
Arda

Ministry of Health, Ministry of Education, Ministry of 
Labour, Commissariat for Refugees and Migration, 
National Institute of Public Health

Bosnia and Herzegovina

Italy

Médecins du Monde, Intersos, CNCA

Ja Italy

Ministry of Interior, local authorities, Coast Guard, 
national and local Ombudspersons

Greece

Iliaktida, Melissa, Merimna, METAdrasi, Solidarity Now, 
Syneirmos, KETHI

Solidarity Now, ELIX

National Centre for Social Solidarity, Deputy 
Ombudsperson for Children’s Right, Ministry of 
Education, Municipality of Athens, Municipality of 
Thessloniki

Bulgaria

Bulgarian Helsinki Committee, Animus Association 
Foundation, Mission Wings Foundation, Alliance 
Protection from Gender-Based Violence, Council of 
Refugee Women in Bulgaria

Caritas

Ministry of Interior, Ministry of Labour and Social Policy, 
State Agency for Refugees

Child protection

Education

Health and nutrition

Basic supplies

Technical assistance

Refugee and Migrant
Crisis in Europe

UNICEF Refugee and Migrant
Response Partners in Europe
Updated March 2019

Save the Children, World Vision,SOS Children’s 
Villages, Danish Refugee Council, Zene sa Une

Ministries for Social Welfare, Education and 
Health 

 


