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Terms & Definition:
Vulnerable Children: refers to children who are in need of assistance due to their difficult 
circumstances or challenges, including those at risk of harm. This includes children who face 
heightened risks of violence, exploitation, and abuse due to their individual circumstances or 
social and political identities—such as gender, sexual orientation, ethnic origin, disability, age, 
or illness. Their capacity to avoid, resist, cope with, or recover from harm is often constrained 
by social, economic, and political factors beyond their control.

Key Principles: 
•	 The best interests of the children- are a primary consideration in all matters 

concerning children

•	 Respect: The inherent dignity, individual autonomy and rights of those concerned 
will be respected in every circumstance

•	 Non-discrimination: Applies safeguarding standards without discrimination

•	 Do no harm- Make sure that in every effort no one is harmed
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1. Protect Identities:
Always anonymize children’s identities, especially when discussing 
sensitive topics like abuse or exploitation.

•	 Example: Instead of stating “14-year-old Chan Dara from 
village 3, Sangkat Boeung Salang, Khan Toul Kork,  Phnom 
Penh,” say “Dara, a 14-year-old student from Khan Toul 
Kork, Phnom Penh.” Ensure location details are limited 
to the district or province and turn off geo-tagging on 
cameras or phones.

2. Seek Consent:
Obtain informed consent from both the child and their caregiver 
or guardian before taking photos, recording videos, or conducting 
interviews. Confirm that they understand they can withdraw consent 
at any time before the public broadcasting.

•	 Example: Present a consent form in their native language, 
explaining the purpose of the content and how it will be 
used. 

3. Use Dignified Imagery:
Capture children participating actively in their environment, 
reflecting resilience and empowerment rather than victimhood.

•	 Example: Instead of a child sitting alone looking sad, 
show them planting trees, studying, or helping in their 
community.

Dos
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4. Create Safe Interview Spaces:
Conduct interviews in secure, private locations where children 
feel comfortable. Allow them to have a trusted adult or NGO staff 
members (Social workers) present off-camera if they wish.

•	 Example: Choose a quiet room in a school or community 
centre instead of a public area where bystanders might 
overhear. 

5. Respect Children’s Voices:
Allow children to express themselves naturally, avoiding any 
scripting or leading questions.

•	 Example: Rather than asking, “Can you say how the 
project changed your life?” ask, “Can you tell me about 
your experience with the project?”

6. Be Sensitive with Questions:
Encourage children to share their experiences in a way that feels 
comfortable for them, focusing on their story rather than their 
emotional reaction.

•	 Example: Instead of “How did you feel when the flood 
destroyed your home?” ask, “Can you tell me what 
happened during the flood?”

7. Corroborate Information:
Verify the accuracy of stories by consulting multiple sources while 
ensuring the child’s safety and anonymity.

•	 Example: After an interview, cross-check the details with 
community leaders or caregivers to ensure accuracy 
without pressuring the child.
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8. Offer Non-Physical Comfort:
Provide reassurance through words or gestures like offering a tissue 
or a glass of water and avoiding physical contact. 

•	 Example: If a child becomes emotional, say, “Take your 
time. It ’s okay to pause,” instead of placing a hand on 
their shoulder, which could be misinterpreted.

9. Empower Through Language:
Use language that highlights the child’s resilience and the community’s 
efforts. Avoid focusing solely on hardship.

•	 Example: Instead of “A village devastated by drought,” 
says, “A village finding innovative ways to adapt to 
drought.”

10. Report Safeguarding Concerns:
Immediately report any signs of abuse, neglect, or exploitation to the 
appropriate authorities or safeguarding teams.

•	 Example: If a child discloses ongoing abuse, discreetly 
inform a safeguarding officer without alarming the child. 
Follow local reporting protocols, like contacting the 1288 
police hotline.



DOS & DON’TS6

1. Expose Identities:
Never reveal personal information that could identify children, 
especially vulnerable children.

•	 Example: Avoid using their full names, exact addresses, or 
school names in published content.

2. Sensationalize Stories:
Don’t frame stories to evoke pity or exaggerate suffering.

•	 Example: Instead of “Abandoned and hopeless, this child 
needs your help,” write “With community support, this 
child is overcoming challenges and building a brighter 
future.”

3. Conduct Interviews in Unsafe Spaces:
Avoid conducting interviews in locations that may retraumatize 
children or make them feel unsafe.

•	 Example: Don’t interview a child at the site of a traumatic 
event, like the ruins of their flood-damaged home.

4. Ask Leading or Blaming Questions:
No pre-judgement and avoid questions that imply blame or make 
children uncomfortable.

•	 Example: Don’t ask, “Why didn’t you run away when the 
flood came?” Instead, ask, “What did you do when the 
flood happened?”

5. Ignore Power Dynamics:
Don’t ignore power dynamics such as age, and cultural dynamics when 
assigning interviewers or translators.

•	 Example: In some cultures, girls may feel more 
comfortable speaking to a female interviewer, especially 
when discussing sensitive topics.

Don’ts
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6. Use Inappropriate Imagery:
Avoid photos showing children undressed, in distress, or suggestive 
poses.

•	 Example: Never capture images of children bathing or 
changing clothes, even if it seems innocent in context.

7. Force Participation:
Don’t force or pressure a child to participate in the interview.

•	 Example: If a child hesitates or says they don’t want to 
continue the interview, stop immediately without trying to 
convince them.

8. Touch Without Consent:
Avoid physical contact unless initiated by the child.

•	 Example: If a child is upset, offer comfort through words 
like “I’m here to listen” rather than touching their arm or 
back.

9. Publish Without Safeguards:
Don’t publish content that could potentially endanger a child, even if 
their name is changed.

•	 Example: Avoid sharing distinct background details that 
could identify the child’s location or family, even if their 
face is obscured.

10. Neglect Follow-Up Care:
Ensure children have access to psychosocial support or appropriate 
services if required.

•	 Example: After an interview, connect the child with a 
counsellor or support group if needed.
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