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Impacts of the COVID-19 on 
preschool and school education 

in Bulgaria: 
The parents point of view



Access to distance learning
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Yes Yes, but not regularly No

Has your child / children been involved in distance learning 

since the beginning of the state of emergency?

Yes Yes, but not regularly No
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Already influenced - I know about

children who do not participate in

school activities

There will be an increase in the

number of children who will not

participate in school activities

There will be no change in the

number of children participating in

school activities

How will the situation with Covid-19 affect the drop out of children 

from school?



Access to distance learning

37%-47%

4%-8%
1%-4%

0.2%

0.4%

0.7%

1.1%

1.5%

1.5%

1.7%
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We decided to teach our children on our own

We don't have enough space at home

The quality of training is low

The child / children do not want to participate

The lessons are boring / not interesting

We do not have the opportunity to help with the lessons during the distance

learning

We do not have internet access

We do not have the necessary equipment (computer, laptop, tablet)

The Internet connection is unstable and often interrupted

What is the reason for your child / children not to participate regularly in distance 

learning?

(* among parents whose children are not included at all or regularly in distance learning)



Advantages of distance learning
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During distance learning, students find learning

materials easier

The number of cases of violence and bullying among

students is decreasing

Students receive more attention and support from their

parents

During distance learning, students have the opportunity

to eat healthier

Parents have a clearer view of the learning process

Learning at home allows you to combine learning with

games or other activities

During distance learning, children can learn wherever

they want

During distance learning, students do not get up early to

get to school

In your opinion, what are the advantages of distance learning?
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There is a clearer division of responsibilities between

teachers and parents

During distance learning, students can attend classes in

subjects they want

Learning online is easier

Teachers behave better with students

During distance learning, students can attend classes

whenever they want

Parents have the opportunity to contact teachers more often

During distance learning, students prepare their homework

more easily

During distance learning students can get advice / help

from a teacher at any time

In your opinion, what are the advantages of distance learning?



Disadvantages of distance learning
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33.8%

34.5%
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39.9%

49.7%

66.4%

77.4%
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Parents do not know how to be useful to their children in

the learning process

Students are charged with more homework and homework

than before

Learning online takes more time because children are more

distracted

Teachers cannot pay attention to each student individually

Teachers are not sufficiently prepared to work remotely

The learning content is not adapted to be studied online

Students spend a lot of time in front of the devices

Students are deprived of social contact with peers and

classmates

In your opinion, what are the disadvantages of distance learning?
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26.7%
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Distance learning is becoming an occasion for more

cases of online bullying and violence against children

There are not enough rooms in our home where online

training can be conducted in peace

Distance learning becomes an occasion for unforeseen

expenses (for equipment, food, etc.)

Distance learning causes more conflicts between parents

and children related to the lessons

During distance learning, students exchange written

homework without the teachers understanding

Parents cannot pay enough attention and support their

children in the learning process

The internet is weak and the connection is falling apart

In your opinion, what are the disadvantages of distance learning?



Difficulties related to distance learning

37%-47%

4%-8%
1%-4%

3.5% of parents have difficulties in covering the

cost of food after the temporary closure of schools.

They are concentrated in small settlements, take

care of more than two children and have a personal

monthly income of up to BGN 320.

3.5%

12.4%

16.1%

26.7%
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30.4%

30.8%
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We have difficulty covering food costs

It is difficult to connect with teachers

There is not enough space at home for children to study

undisturbed

It is difficult to find out from what sources the lessons should be

learned and how to prepare the homework

Children have to share a laptop or desktop computer with another

family member

The internet at home is weak and the connection often breaks

down

We have difficulties with inclusion in online learning platforms

What difficulties do you face related to distance learning?



Need for support

37%-47%

4%-8%
1%-4%

These needs are identified mainly by parents from

regional and small towns, who are between 25 and

40 years old and have secondary or higher

education. Their children attend primary or

secondary school.

13.9%

14.3%

16.5%

29.9%

34.1%

36.9%

39.0%
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How to work with a computer / tablet, etc. device

How to use applications or programs for Internet communication

- Viber, Skype and others

How to work with email

There is no need for support

How to work with different programs (Word, Excel, Power Point,

etc.)

How to prepare lessons / homework so that they are suitable for

specialized online learning software

How to work with platforms for online lessons, learning content,

training

Regarding which of the following do you think your child needs support to deal 

with distance learning?



Mental state
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1%-4%
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54.5%
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Much better than

before

It is somewhat better

than before

There is no change It is somewhat worse

than before

Much worse than

before

How would you assess the mental state of the child / children in your 

household from March to now, compared to the period before?
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None of the above

Panic

Anger

Fear

Sadness

Uncertainty

Anxiety

Loneliness

Irritability

Which of the following emotional states did the child / children in your 

household experience during the emergency?



Educational results
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3.6%

10.6%

48.1%

30.0%

3.8% 3.8%
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My child is doing

much better than

before

My child is doing

better than before

There is no

change in the

results

My child is doing

worse than before

My child is doing

much worse than

before

I can not decide

Compared to before, how does distance learning affect your child's 

results?
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Summer private academy with included classes

Summer private school

I want to include it in additional activities provided by

the school, but I will not be able to organize it (it is far

away / I cannot be absent from work and lead it, etc.)

My child / children do not need additional activities

Participation in summer lessons and activities organized

by the school

Summer school, which is provided by my child's school

I want to include it in private extracurricular activities,

but I can't afford it

Additional private lessons in various subjects

Additional self-preparation at home

Which of the following actions do you plan to take with your child / 

children due to the effect of distance learning?



Attitudes towards education
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47.3%
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It is more important for children to work than to study

Even if children drop out of school, this will not hinder

their lives

Whether or not children learn will not matter how much

money they make later

The education my child has received so far is enough

Children must perform well in exams in order to

continue their education in a good school

I realized that if I wanted my child to get a better

education, he had to attend extracurricular activities

Children must continue their education at university

Children need to work harder to achieve good results

I realized how difficult it is to study outside of school

Which of the following statements is closest to the way you think 

about your child's education?
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It has changed completely It has changed somewhat It hasn't changed at all I don't know / I can't

answer

In the last months that your child has been involved in distance 

learning, has the way you think about education changed?



Attitudes towards distance learning

37%-47%

4%-8%
1%-4%

12.8%

15.4%

18.2%

20.4%

22.1%

23.4%

33.8%

35.1%

 0%  5%  10%  15%  20%  25%  30%  35%  40%

The opportunity for each student to work some days from

home and to observe and participate in the real classroom

through some device

Teachers to be better prepared to work online and even to

use more online applications in the classroom

The interactive way of teaching

The opportunity to work virtually in groups, online

projects

Have days or periods for children to learn from home

There should be no flu holidays, and with an increased

risk of flu, children should continue to study remotely

Parents should continue to be more actively involved in

the learning process

I would not like anything left of distance learning

What would you keep as something you like from distance learning?

2.6%

2.6%

9.8%

15.8%

16.9%

18.2%

56.2%
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It is necessary for everyone to repeat the second term of

the school year

It is necessary to give the parents a choice whether to

enroll the child again in the class in which he was in the

2019/2020 school year.

The next school year must start earlier

It is necessary to have different summer forms of training

to catch up on the study material

None of the above, the children have understood the

learning material with these forms of learning

None of the above, the students themselves will make up

for missed material

There needs to be a longer period for negotiating the study

material than this school year

In your opinion, which of the following measures are necessary to 

overcome the shortcomings of distance learning and make up for the 

gaps?



Parents and the learning process

37%-47%

4%-8%
1%-4%

9.0%

28.8%
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I am fully prepared I am prepared to a

large degree

I am prepared to a

small degree

I'm not prepared at all I can not decide

To what extent do you think that you as a parent are prepared to help 

your children in the learning process?
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46.2%
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I am not involved in the distance learning of my children

I observe the whole process of teaching children during

the distance learning

I help the children to find information related to the

lessons

I help children better plan their time for learning and

other activities

I help children with specific tasks and homework

We discuss at home how children feel during a state of

emergency

I encourage children to be more diligent during online

learning

At home, we discuss how lessons and online learning go

How do you support your child during distance learning?



Parents and the learning process
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36.0%

41.0%
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Organization of family life

How to act to resolve conflicts

Maintaining a work-life balance

Communication skills

Managing the emotional state of children

Learning material and requirements

Knowledge to increase the desire and motivation to learn in children

In which of the following areas would you like more information?



The new school year
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 0%  5%  10%  15%  20%  25%  30%  35%  40%  45%

The child will not be able to cope with the education and

will probably drop out of school

The child will not be able to make up for the missed

material and will not be able to move to a higher grade

We will have to seek additional support for learning the

material

He will lose motivation to participate in lessons / to

study

It will have a bad effect on his results in school

Nothing will change - the child will continue to learn as

before

If distance learning continues in the next school year, which of the 

following could happen to your child?
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0.9%

8.2%

10.2%

14.1%

16.5%

21.5%

47.5%
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I will drop the child out of school

It will include the child on an individual learning plan

We will have to look for another job that allows us to be

on shifts at home to support the distance learning of the

child / children

One of the parents will have to leave work to stay at home

with the child / children

Incomes will decrease because we will have to make

changes in our work

I will not be able to continue to help him / her with the

lessons

We will make more expenses for the purchase of

equipment and payment for the Internet

Nothing will change - the child will continue to study as

before

If distance learning continues in the next school year, which of the 

following could happen to you / your family?



The new school year

37%-47%

4%-8%
1%-4%

8.2%

10.8%

11.1%

13.2%

20.8%

38.6%

42.1%

44.7%

51.2%
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Fewer students will return to school

There will be more psychologists in the school

There will be more doctors in the school

There will be smaller classrooms with space for fewer students

Everything will be as before, there will be no changes

There will be new rules for moving between classrooms, and during

breaks

There will be new rules for conducting classes

Children will have difficulty maintaining social distance and disinfection

measures

There will be more disinfectants

How do you imagine the school in the new school year?



Impacts of the COVID-19 on 
preschool and school education 

in Bulgaria: 
The Students 5-12 grade

point of view



Access to distance learning

37%-47%

4%-8%
1%-4%

The majority of children and young people have participated in some form of distance learning since the

beginning of the state of emergency in the country (88.9%). 8.5% of the respondents answered that they took

part, but not regularly. Just under 3% is the share of children and young people who did not take part in any

form of education during the state of emergency.
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18.7%

24.0%

32.0%
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I didn't need help

Other

Help how to use applications and programs for internet

communication - Viber, Skype and others.

Help how to work with e-mail

Help how to work with computer / tablet or other. device

Help how to work with different programs (Word, Excel,

Power Point, etc.)

Help how to prepare your lessons / homework so that

they are suitable for specialized online learning software

Help how to work with the platforms for online lessons,

learning content, training

What help did you need to make it easier for you during the distance 

learning?
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8.8%
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Laptop Mobile phone Tablet Desktop computer

Did you have to buy any of the following devices due to the 

emergency?



Evaluation of distance learning

37%-47%
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16.4%

16.4%
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16.8%
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I do not agree with any of these statements

Distance learning has no advantages

I get more attention and support from my parents

During distance learning I can attend the subjects I want

I don't have to meet classmates who are unpleasant to me

My grades got better

Teachers treat us better

During distance learning I can attend classes I want

I eat healthier

During distance learning, I find learning materials easier

During the distance learning I prepare the homework more easily

During distance learning I can get advice / help from a teacher at any time

Learning online is easier

We can exchange written homework without the teachers understanding

Learning at home allows me to combine learning with games or other activities

During distance learning I can study wherever I want

I don't get up early to get to school

What are the advantages of distance learning?



Evaluation of distance learning

37%-47%

4%-8%
1%-4%

10.3%
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5.3%
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8.6%

10.1%

11.1%
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26.1%

27.3%

28.7%

33.5%
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I do not agree with any of these statements

There is not enough food for me at home

Teachers treat us worse

Distance learning has no drawbacks

It's noisy at home and there's nowhere to study online without other people in the room

They did not prepare us for the upcoming exams at all

Distance learning causes more conflicts between parents and children related to the lessons

My grades got worse

I can't figure out where to learn my lessons and prepare my homework

The internet at home is weak and the connection sometimes breaks down

Now I understand less of the materials on individual subjects than before

Online learning is just standing in front of the computer and listening to the teacher and not

done interestingly

The lessons are not designed to be learned online

Learning online takes me longer because I get distracted

What are the disadvantages of distance learning?



Evaluation of distance learning

37%-47%
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17.7%
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20.1%
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22.4%

26.7%

28.7%

49.1%
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None of the above

Teachers pay more attention to each of the students

Teachers don't care if we understand anything in the lessons

Teachers do not monitor attendance at classes

Teachers canceled important tests

Teachers give us interesting tasks and projects

Teachers are now more demanding of us

Teachers do not give clear and understandable explanations online

Teachers cannot work well remotely with computers / online

Teachers give more homework

Which of the following statements apply to your teachers?



Evaluation of distance learning

37%-47%

4%-8%
1%-4%

2.3%

2.9%

2.9%

21.8%

27.3%

66.3%
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Teachers treat us badly - as they have done before

Teachers raise their voices and shout at us more often

than they do

Teachers treat us worse

Teachers are less likely to raise their voices and shout at

us

Teachers treat us better

Teachers treat us well - as they have done before

And which of the following statements best describe your teachers' 

attitudes toward students during distance learning?
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12.5%
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32.6%

34.3%
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None of the above

My parents spent a lot of money to get involved in

distance learning

My parents quarrel with me more often than before about

things related to school

My parents don't understand how busy I am with studying

now

My parents are very nervous about distance learning

My parents are in contact with the teachers more often

My parents help me more with my studies

Parents are more interested in the learning process

Which of the following statements apply to your parents?



Motivation and educational perspectives

37%-47%
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After this distance learning,

it became more interesting

for me to study some

subjects

After this distance learning,

I lost all desire to learn

I didn't study before or now It has always been

interesting for me to study

Which of the following statements applies to you?
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It has changed completely It has changed somewhat It hasn't changed at all I do not know

In the last months of your distance learning, has the way you 

think about your education changed?



Motivation and educational perspectives

37%-47%

4%-8%
1%-4%

2.3%

3.3%

3.7%

4.1%

32.0%

36.8%

39.2%

43.7%

46.8%
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Even if I drop out / be expelled from school, it will not hinder my life

The education I have received so far is enough for me

Whether I study or not doesn't matter how much money Iwill make later

It is more important to work than to study

I have to do well in exams to get into a good school

I want to continue my education at university

I realized that if I wanted to get a better education I had to study further

outside of school

I have to work harder to achieve good results

I realized how difficult it is to study outside of school

Which of the following statements is closest to the way you think about your education?



Motivation and educational perspectives

37%-47%

4%-8%
1%-4%

0.2%

0.2%

0.4%

0.6%

1.9%

44.1%

52.6%

 0%  10%  20%  30%  40%  50%  60%

No, although I want to

No, I prefer to work

No, we don't have the money to study

No

Yes, because my parents want it

I'm already in a higher class

Yes, because I want to

Will you continue your education after 7th 

grade?
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19.5%
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Yes,

because I

want to

Yes,

because

my

parents

want it

No,

although I

want to

No, we

don't have

the

money to

study

No, I

prefer to

work

No I'm

already in

a higher

class

Will you continue your education after 10th 

grade?
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Yes,

because I

want to

Yes,

because

my

parents

want it

No,

although I

want to

No, we

don't have

the

money to

study

No, I

prefer to

work

No I don't

know / I

haven't

decided

Will you continue your education after 12th 

grade?



Motivation and educational perspectives

37%-47%

1%-4%

1.4%

7.8%

82.1%
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It is completely affected It is somewhat affected Not affected at all I do not know

To what extent is your decision whether to continue studying affected by distance 

learning?



Motivation and educational perspectives

4%-8%
1%-4%

4.7%

16.5%

50.4%

19.3%

3.5%

5.6%
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I'm doing much

better than before

I'm doing better

than before

There is no change

in my performance

I'm doing worse

than before

I'm doing much

worse than before

I can not decide

In general, how did distance learning affect your school results?
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45.8%

19.2%

5.8%
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I am fully prepared I am somewhat

prepared

I am somewhat

unprepared

I am not fully

prepared

I can not decide

And how did distance learning affect your readiness for the next 

classes and exams?



Psychological and social aspects of distance learning

37%-47%

4%-8%
1%-4%

39.0%

7.4%

10.7%

11.1%

16.8%

20.5%

29.0%

29.4%

29.8%

 0%  5%  10%  15%  20%  25%  30%  35%  40%  45%

None of the above

Panic

Anger

Fear

Sadness

Anxiety

Irritability

Uncertainty

Loneliness

Since the beginning of the state of emergency / distance learning, have 

you experienced:
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 20%

 30%

 40%

 50%

 60%

Lack of friends and

classmates

The change in the

conduct of classes at

school

Fear of coronavirus

infection

The attitude of my

parents during the state

of emergency

What is the main reason for the emotions you are experiencing?



Psychological and social aspects of distance learning

37%-47%

4%-8%
1%-4%

73.9%

26.1%

 0%

 10%

 20%

 30%

 40%

 50%

 60%

 70%

 80%

No Yes

Did you need to talk to someone about things that bothered you (other than 

teachers, parents and friends)?



Psychological and social aspects of distance learning

37%-47%

1%-4%

6.8%

70.9%

22.3%

8.9%

40.7%

50.3%

47.2%

37.9%

14.9%

 0%

 10%

 20%

 30%

 40%

 50%

 60%

 70%

 80%

Less time The same time More time

Compared to before the state of emergency, how much time did you 

spend on the following activities?

Nutrition Sleeping Exercise and activities

15.3%

43.1%
41.6%

13.5%

40.6%

46.0%

14.7%

40.6%

44.7%

 0%

 5%

 10%

 15%

 20%

 25%

 30%

 35%

 40%

 45%

 50%

Less time The same time More time

Compared to before the state of emergency, how much time did you 

spend on the following activities?

Spending time watching TV, playing video / computer games or using social media for educational

purposes, including school work

Spend time watching TV, playing video / computer games or using social media for entertainment

Spending time with friends but remotely (eg online via social media, text messaging)



Psychological and social aspects of distance learning

37%-47%

4%-8%
1%-4%

69.2%

81.7%

33.6%

70.0%

7.1%

15.1%

31.3%

30.8%

18.3%

66.4%

30.0%

92.9%

84.9%

68.8%

 0%  10%  20%  30%  40%  50%  60%  70%  80%  90%  100%

I get more attention in ...

I get more care in…

I get more help and support in learning in ...

I feel calmer in…

I have more friends in…

I prefer to study in ...

I like to spend more time in…

For each of the statements regarding learning, whether it refers more to 

"school" or "home":

In school At home

7.6%

9.2%

18.7%

18.9%

19.1%

19.3%

21.6%

25.5%

27.5%

53.2%

78.9%

 0%  10%  20%  30%  40%  50%  60%  70%  80%  90%

None of the above

I felt bad because there would be no balls /

celebrations on graduation

I felt that I was not doing well enough with

lessons and homework

I had no desire to participate in the lessons

Remote work made me feel more insecure

I had no desire to write homework

I felt lonely at home

I felt more tired than before

I felt worse than standing in front of the computer

for a long time

I missed school

I missed contacts with friends and classmates

During distance learning:



The "voice" of students before and during a pandemic

37%-47%

4%-8%
1%-4%

8.4%

14.6%

23.0%

25.1%

53.6%

 0%  10%  20%  30%  40%  50%  60%

The children created their own initiatives and

invited the adults to support them

The children suggested to the adults for changes

related to education

The children worked together with the adults on

topics that affect them

The children participated in discussions with the

adults

The adults asked the children what they thought

about the issues related to distance learning

Which of the following happened during the state of emergency?

6.7%

22.1%

45.6%

17.1%

8.5%

 0%

 5%

 10%

 15%

 20%

 25%

 30%

 35%

 40%

 45%

 50%

Yes always Yes, often Sometimes No, rarely Not never

Did you think the children's voice was heard on important topics during 

the state of emergency?



The "voice" of students before and during a pandemic

37%-47%

4%-8%
1%-4%

30.0%

27.5%
26.2%

23.6%
22.5%

8.9%

45.3%

47.7%

41.5%

45.9%

41.5%

29.6%

18.6% 19.0%

23.3% 22.9%

25.8%

34.8%

6.0% 5.8%

8.9%
7.6%

10.1%

26.7%

 0%

 10%

 20%

 30%

 40%

 50%

 60%

Teachers to encourage students to express

their opinions

Teachers should support students to have

a personal opinion

Teachers present different points of view

on the issues discussed in class

Students should express their opinion in

class, even if it differs from that of others

Teachers should encourage conversations

with students who have different opinions

Students to raise topics about the current

political situation in the classroom

How often did it happen during distance learning:

Always Sometimes Rarely Never



The "voice" of students before and during a pandemic

37%-47%

4%-8%
1%-4%

34.5% 34.8%

10.4%

26.4%
25.1%

28.2%

43.5%

41.3%

35.6%

45.7%

42.7%

45.4%

18.7%

20.2%

28.3%

23.7%

27.2%

19.7%

3.3% 3.8%

25.8%

4.2%
5.0%

6.6%

 0%

 5%

 10%

 15%

 20%

 25%

 30%

 35%

 40%

 45%

 50%

Teachers to support students to have a

personal opinion

Teachers to encourage students to express

their opinions

Students to raise topics about the current

political situation in the classroom

Students should express their opinion in

class, even if it differs from that of others

Teachers should encourage conversations

with students who have different opinions

Teachers present different points of view

on the issues discussed in class

And how often it happened before the Coronavirus:

Always Sometimes Rarely Never



The new school year - attitudes and expectations of students

37%-47%

4%-%
1%-4%

62.1%

27.6%

10.3%

 0%

 10%

 20%

 30%

 40%

 50%

 60%

 70%

No I would choose a combination of

distance and face-to-face learning

Yes

If you could choose, would you continue / start learning remotely?

33.3%

6.2%

17.7%

20.1%

24.4%

24.8%

30.0%

32.4%

 0%  5%  10%  15%  20%  25%  30%  35%

I would not keep anything from distance learning

Parents should be more actively involved in our

learning

The opportunity for each student to work some

days from home, to observe and participate in the

real classroom through a device

There should be no flu holidays, but we should

continue to study remotely when the risk of flu

increases

To be able to work virtually in groups on online

projects

Teachers to become more trained to work online

and even in class to use more online applications

To have days or periods in which to learn from

home

Make teaching more lively and interesting

In the next school year, what would you keep as something you like from 

distance learning?



The new school year - attitudes and expectations of students

4%-8%
1%-4%

2.5%

3.1%

7.6%

9.9%

22.2%

24.6%

49.5%

 0%  10%  20%  30%  40%  50%  60%

It is necessary to give the parents a choice

whether to enroll the child again in the class in

which he was in the 2019/2020 school year.

It is necessary for everyone to repeat the second

term of the school year

The next school year must start earlier

It is necessary to have different summer forms of

training to catch up on the study material

None of the above, the children have understood

the learning material with these forms of learning

None of the above, the students themselves will

catch up for missed material

There needs to be a longer period for negotiating

the study material than this school year

In your opinion, which of the following measures are necessary to 

overcome the shortcomings of distance learning and make up for the 

gaps?

1.4%

4.1%

15.2%

21.4%

25.1%

54.0%

 0%  10%  20%  30%  40%  50%  60%

I will not be able to cope with my studies and I will

probably stop going to school

I will not be able to make up for the missed

material and I will not be able to move to a higher

class

I will lose motivation to participate in lessons and

learn

It will have a bad effect on my results in school

I will have to seek additional help to deal with the

study material

Nothing will change - I will continue to study as

before

If distance learning continues into the next school year, which of the 

following could happen to you?



The new school year - attitudes and expectations of students

37%-47%

4%-8%
1%-4%

8.2%

8.8%

14.2%

20.3%

30.2%

41.9%

45.4%

56.7%

 0%  10%  20%  30%  40%  50%  60%

There will be more psychologists in the school

Fewer students will return to school

There will be smaller classrooms with space for fewer

students

There will be more doctors in the school

Everything will be as before, there will be no changes

There will be new rules for moving between classrooms

and during breaks

There will be new rules for conducting classes

There will be more disinfectants

How do you imagine the school after the end of the state of emergency?



Impacts of the COVID-19 on 
preschool and school education 

in Bulgaria: 
Teachers point of view



Organization of distance learning

37%-47%

4%-8%
1%-4%

0.1%

0.1%

0.1%

0.1%

0.2%

8.7%

16.1%

73.1%

0% 10% 20% 30% 40% 50% 60% 70% 80%

I have good digital skills

I learned to work pretty well

With us, this method of teaching turned out to

be impossible

The computer specialties I teach have given

me a great opportunity

I did well

I have extensive experience with online

teaching

I have some experience with online teaching,

but very limited

For the first time I encounter online learning

in practice

Which of the following statements best describes your 

personal experience with online teaching?

41.7%

56.9%

1.3% 0.2%

I can handle it

completely

I rather can handle it I rather can't handle

it

I can't handle it at all

To what extent do you think you can handle the 

challenges of e-learning?



Organization of distance learning

37%-47%

4%-8%
1%-4%

0.1%

0.1%

0.1%

0.1%

0.2%

0.3%

0.5%

0.7%

26.1%

32.4%

42.8%

55.7%

64.0%

69.5%

78.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Music puzzles

I translated specialized literature on special subjects due

to the lack of electronic textbooks

Help with homework and individually set tasks

Telephone consultations in connection with children's

difficulties

Using educational presentation software for an

interactive whiteboard (Mozabook, Ziteboard, etc.)

Electronic textbooks

Individual materials for students with special

educational needs

Presentations

Project-based group work

Form of online test after each lesson

Project-based individual work

I used ready-made materials from learning platforms

(student, academic, can academy, etc.)

I prepared photo or video material related to the lessons,

which I send to the children / parents

Real-time online discussions

Setting tasks for the day

What methods of work did you use during distance education?

0.1%

0.1%

0.1%

0.1%

0.3%

0.4%

14.8%

14.8%

15.3%

36.1%

49.0%

49.3%

56.8%

70.5%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Online lessons prepared by me

Meetings in the school yard with students for

consultations

I conduct training and consultations in the children's

home

I have not participated in distance learning

Tasks for independent work, submitted through a

mediator

Video tutorials

TV lessons

Online lessons available at a time convenient for the

child

At a time convenient for the child, I or another colleague

bring materials to the students' home

Emails

I consult by phone with children or parents

Electronic diaries

Online lessons in real time through social networks

(skype, viber, facebook, etc.)

Online real-time lessons in online learning and

communication platforms (zoom, team, google…

What were the main distance learning channels you used?



Organization of distance learning

37%-47%

4%-8%
1%-4%

1.0%

1.4%

2.3%

6.3%

7.8%

9.4%

10.1%

15.3%

20.3%

20.6%

24.0%

24.1%

38.8%

42.1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

I do not know how to work with the necessary equipment (computer, laptop, tablet)

I have a hard time figuring out how to organize my lesson / class

I have a hard time dealing with discipline during a lesson

It is difficult for me to combine work with other activities or commitments

I have a hard time communicating with parents and children

I don't have the necessary equipment (computer, laptop, tablet)

I have difficulty joining online learning platforms

There is not enough space at home to be able to teach undisturbed

It is difficult for me to control the students who receive the materials at home

The internet at home is weak and the connection sometimes breaks down

It is difficult to find out whether the children understand the content of the lesson

I have no difficulty

It is difficult for me to track the progress of each of the children

It is difficult for me to include all the children in a full way in the class

What difficulties do you face in connection with distance learning?



Evaluation of distance learning

37%-47%

4%-8%
1%-4%

4.2%

6.2%

14.4%

19.3%

21.2%

22.9%

22.9%

27.4%

35.4%

35.4%

35.8%

39.8%

43.8%

45.1%

48.7%

51.4%

51.6%

0% 10% 20% 30% 40% 50% 60%

During distance learning, students can attend classes of their choice

During distance learning, students can attend classes whenever they want

During distance learning, students prepare their homework more easily

During distance learning, students find learning materials easier

During distance learning, students have the opportunity to eat healthier

Learning at home allows you to combine learning with games or other…

Part of the responsibilities of teachers pass to the parents

During distance learning, children can study wherever they want at home

Parents have the opportunity to contact teachers more often

Teachers do not waste time traveling to and from work

During distance learning students can get advice / help from a teacher at…

Students receive more attention and support from their parents

During distance learning, students do not get up early to get to school

The number of cases of violence and bullying among students is decreasing

Parents have a clearer view of the learning process

Teachers use more interactive teaching methods

Students improve their digital skills

In your opinion, what are the advantages of distance learning?



Evaluation of distance learning

37%-47%

4%-8%
1%-4%

5.6%

12.2%

17.8%

25.6%

30.3%

30.5%

36.4%

37.1%

38.6%

38.8%

39.1%

42.7%

51.1%

70.7%

77.8%

88.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Distance learning is becoming an occasion for more cases of online bullying and…

Teachers fail to organize effective lessons

Distance learning causes more conflicts between parents and children related to…

Parents fail to pay enough attention and support to their children in the learning…

Teachers do not have working mechanisms for checking and evaluating…

Distance learning becomes an occasion for unforeseen expenses

Learning online takes more time because children are more distracted

Teachers fail to control the learning process and participationTeachers fail to…

Parents do not know how to be useful to their children in the learning process

Teachers fail to pay attention to each student individually

Teachers are not sufficiently prepared to work remotely

Students are charged with more homework and homework than before

The learning content is not adapted to be taught online

Teachers are charged with additional work on adapting the teaching material

Students spend a lot of time in front of the devices

Students are deprived of social contact with peers and classmates

In your opinion, what are the disadvantages of distance learning?



Assessment of remote education

37%-47%

4%-8%
1%-4%

9.7%

44.0%

22.8%

6.1%
7.5%

10.0%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

It has had a

positive effect

It has had a

relatively

positive effect

It has had a

relatively

negative effect

It has had a

negative effect

It has had no

impact

I don't know /

I'm not sure

On the whole, how has remote education affected your work?

61.4%

28.4%

5.7%

2.6%
0.5% 1.5%

0%

10%

20%

30%

40%

50%

60%

70%

They have

significantly

increased

They have

rlatively

increased

They haven't

changed

They have

rlatively

decreased

They have

significantly

increased

I don't know /

I'm not sure

Compared to before, how have your work commitments changed?



Educational results of students

37%-47%

4%-8%
1%-4%

4.3%

23.3%

38.6%

23.7%

2.7%

7.5%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

They are doing

much better than

before

They are doing

better than before

There has been

no impact

They are doing

worse than

before

They are doing

much worse than

before

I can't determine

How has distance learnin affected the resuts of students in comparisn to 

before?

24.3%

45.0%

30.0%

0.5% 0.1%
0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

It has already had an

effect - I am aware of

students who are not

participating is school

activities

There will be an

increase in the number

of students who will

not participate in

school activities

There will be no

change in the number

of students taking part

In school activities

I can't decide Other

How will the COVID-19 situation affect the rates of student dropouts?



Educational results of students

37%-47%

4%-8%
1%-4%

0.30%

0.40%

0.50%

0.70%

1%

1.40%

20.80%

23.40%

40.30%

52.00%

52.90%

0% 10% 20% 30% 40% 50% 60%

It will not impact the learning process

None of the above

Some of them will not be able to manage with the school

material the way they would in school

The social contact between students and teahers is interrupted

We will manage

As there are no children held back in the first levels of education

they will move on to upper grades more illiterate and with…

They will not manage their education and some of them will

drop out of the school system

They will not be able to catch up with the material and some of

them will not be able to pass into the next class.

It will have a negative impact on the results of the children

They will have to find help outside of school in order to gain

skills and knowledge

They will lose will and motivation to participate in their

lessons/activities.

Should the distance learningis extended throughout the next school year which of these is 

likely to happen to children in school?



Information and support

37%-47%

4%-8%
1%-4%

4.7%

0.8%

0.1%

0.1%

0.1%

0.1%

0.2%

2.9%

10.5%

10.8%

19.0%

30.5%

32.0%

32.1%

32.8%

33.8%

47.7%

0% 10% 20% 30% 40% 50% 60%

I don't know

I don't have/ I don't need help

Най-голямата помощ за виртуалното обучение могат да окажат 

родителитеtThe most important help for virtual education can be the …

To not be loaded with daily reports to my employer about my activities

Improvements on virtual classrooms for combined student groups

There is a need for a personalized method for teaching smaller children

Opened kindergartens and daycares. I cannot teach properly if I have to

look after my child simultaneously

Trainings for working with virtual platforms for Internet

communication - Viber, Skype, etc.

Beng provided with psychosocial support (communities for

professional support, advice on managing stress, healthcare advice etc.)

Trainings on working with different programs - Word, Excel, Power

Point etc.

Financial support

Receiving practical advice on organizing and realizing education, based

on information and communication technologies

Being provided with technical resourses for distance learning

To have opportunities for teacher trainings on distance learning

Trainings for working with online education platforms, educational

content etc.

Opportunities for professional discussions and experience exchange

between teachers.

Providing a base of ready-to-use education materials for teaching online

What kind  of support do you require in connection to the resulting situation from 

Covid-19?

0.1%

0.1%

0.1%

0.1%

0.1%

0.4%

3.9%

4.7%

14.5%

25.4%

35.3%

57.7%

70.8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

I don't know

Constant readiness for providing support from my management

They included me in a Facebook group with collegues, for tackling

daily tasks, exchanging experience and video conference

connections.

They provided me with materials to distribute to the homes

They provided me with office materials

Moral support and the opportunity to choose my method for work.

I was provided with extra financial support

I didi not receive support

I was provided with ready-to-use materials for teaching online

I was provided with equipment for joining the online learning

process

I was provided with the opportunity to join in a training

I was provided with guidance for dealing witht the emergency

situation

They provided me with up-to-date information about the changes in

the learning processes during the emergency situation.

What kind of support did you receive from your manager/director during 

the emergency situation?



Information and support

4%-8%
1%-4%

0.6%

0.1%

0.1%

43.0%

43.8%

46.7%

50.1%

66.0%

0% 10% 20% 30% 40% 50% 60% 70%

There is no need for exlanations

How to compensate for the growing desocialization?

How can parents not do the work instead of their children (solve their tests,

write homework ...)?

How often and in what situations should I be available to students and

parents?

How to change or adapt educational content for online learning?

How should exams/gradings take place and be organised during distance

learning?

How can I motivate my students to be active in online lessons in real time?

What kind of action should be taken in the situations when students don't

have acess to online learning?

Which of the following questions need further explanations, in order to make the 

teacher's job during distance learnig easier?



Psychological and social aspects of distance learning

37%-47%

4%-8%
1%-4%

7.5%

12.4%

35.8%

31.1%

13.3%

0%

5%

10%

15%

20%

25%

30%

35%

40%

Definitely better than

before

Somewhat better than

before

There's no difference Somewhat worse than

before

Definitely worse than

before

How would you assess your mental state during the state of emergency 

compared to the period before?

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.2%

0.2%

0.2%

0.3%

0.6%

9.2%

12.2%

12.8%

13.7%

14.0%

21.5%

31.5%

43.1%

58.1%

0% 10% 20% 30% 40% 50% 60%

Pride

Physical and emotional fatigue

Helplessness

Satisfaction

Feeling of belonging

Offense

Stress

Calm

Tense

Load

Fatigue

Panic

Sadness

Loneliness

Anger

Fear

None of the above

Irritability

Uncertainty

Anxiety

Which of these emotional states have you experienced during the emergency 

situation?



New school year – teachers’ expectations and attitudes

37%-47%

4%-8%

0.1%

0.2%

0.2%

9.0%

17.3%

30.8%

35.9%

39.9%

43.3%

52.6%

0% 10% 20% 30% 40% 50% 60%

The daily connection

Greater activity of the parents - control over participation

in classes

Communication with parents

I would keep nothing from the distance learning

The opportunity for each student to work some days from

home and join class activities through a device

The ability to work virtually in groups on online projects

The opportunity to have days or periods for students to

work from home

The opportunity for teachers to become better prepared, to

work online and even to use more online applications in

the classroom

Parents should continue to be more actively involved in

the learning process

The interactive method of teaching

What would you keep as something you like from distance learning?

0.4%

0.4%

0.9%

9.7%

17.0%

17.0%

17.2%

27.3%

35.6%

61.6%

0% 10% 20% 30% 40% 50% 60% 70%

It will be difficult to educate first graders

There will not be the student-teacher connection

Students will lack practical abilities

I will not be able to teach because my subjects can't be

taught remotely

I will lose the want and motivation to teach remotely

I will not be able to do practical or laboratory lessons

properly

I will have to find video tutorials for the experimental

classes and experiments that are part of my subject

There will not be enough time for planning the educational

material and teaching it

I will have to teach myself how to work with certain

platforms

I will have to adapt all of the teaching material to this form

of learning

If distance learning continues throughout the next school year, which of 

the following may arise in connection with your work as a teacher?



New school year – teachers’ expectations and attitudes

37%-47%

4%-8%
1%-4%

0.3%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

0.1%

33.2%

34.4%

43.8%

49.5%

50.3%

53.2%

0% 10% 20% 30% 40% 50% 60%

Nothing

I can\t answer

Providing Internet connection and equipment

The teacher has to decide on the material they'll be teaching

The students will have to be motivated to continue their education

Strict control over non-attendants who have been provided with assistance with devices for participation

in the learning process

To find a cure and continue with attendant classes

Reduce school bureaucracy and digitalize a large part of the paperwork

Physical, mental health and psychosocial support must be fully integrated into the education system

Increased funding (eg from donors) is needed, which will be essential to support the continuation of…

Government, donors and partners should support schools and teachers to develop distance learning

materials and activities accessible to all children.

More training programs for teacher on the topic of information and comunication technologies

Additional funding to encourage teachers to conduct additional activities / consultations to make up for

missed learning material

Clear rules need to be put in place by the health authorities to regulate the conditions under which…

In your opinion, what needs to happen for the education system to  go back to work as before the state of emergency?



Impacts of the COVID-19 on 
preschool and school education 

in Bulgaria: 
Educational Mediators

point of view



Educational mediation during Covid-19

37%-47%

4%-8%
1%-4%

12.5%

14.1%

15.6%

20.3%

20.3%

42.2%

45.3%

50.0%

0% 10% 20% 30% 40% 50% 60%

Access to the neighborhoods inhabited by minorities is limited

There are no specific guidelines for mediators on how to act in the current

situation

No protective clothing is provided for mediators

The differences that exist between vulnerable groups and other citizens have

deepened

People from vulnerable groups are more misinformed than before

The salaries of educational mediators are too low given the difficult conditions

in which they work

People from vulnerable groups are more worried than before

Оverwhelmed by financial difficulties and hunger as a result of the Covid-19 

crisis, education is not currently a priority for vulnerable groups

What are the challenges facing educational mediation in the country during an epidemic situation?



Educational mediation during Covid-19

37%-47%

4%-8%
1%-4%

46.3%

53.7%

0%

10%

20%

30%

40%

50%

60%

Yes No

According to parents from vulnerable groups, should children study 

remotely?

6.3%

9.4%

14.1%

18.8%

18.8%

20.3%

23.4%

31.3%

0% 5% 10% 15% 20% 25% 30% 35%

They believe that education is superfluous and it is

just a waste of time to study in front of a computer

They worry about the health of their children as a

result of the long stay in front of computer devices

Children do not know how to use a computer or tablet

They do not have a place at home where the children

can prepare their homework in peace and join the

lessons.

They do not have the financial means to cover the cost

of additional electricity for a computer or tablet

They do not have a reliable internet connection for

inclusion in online classes

They doubt the quality of the training which is

currently offered

They can't afford the necessary equipment (computer /

tablet / laptop)

If not, what is the reason?



Educational mediation during Covid-19

37%-47%

4%-8%
1%-4%

15.6%

21.9%

23.4%

29.7%

32.8%

35.9%

56.3%

67.2%

68.8%

68.8%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Checking the homework of the children from the vulnerable

groups I work with

Providing internet access and mail for children to send their

homework on their own

Technological support of the process of returning the

homework for inspection by the teachers (

Setting tasks for children without access to online learning that

others receive during online lessons

Helping some vulnerable children to understand lessons and

doing homework, as not everyone can rely on their parents for

help

Demonstrate to children and parents from vulnerable groups

how to use devices and platforms / social networks / online

learning programs

Familiarize parents of vulnerable groups with the measures

they must follow during a pandemic

Talk to the parents of children from vulnerable groups about

the importance of their inclusion in distance learning and the

continuation of the educational process, despite the current…

Walk around and make contact with children who do not take

part in the distance learning

Supporting the process of inclusion of children without access

to online teaching in distance learning , by distributing to

children and back worksheets provided by teachers

What was your job as an educational mediator in the state of emergency?

89.1%

50.0%

9.4%

59.4%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

90.0%

100.0%

Children from minority

ethnic groups

Children from socially

disadvantaged families

Disabled children Children at risk of

dropping out of the

education system

Which vulnerable groups do you work with?



Educational mediation during Covid-19

37%-47%

4%-8%
1%-4%

17.2%

17.2%

23.4%

26.6%

29.7%

35.9%

42.2%

46.9%

56.3%

62.5%

0% 10% 20% 30% 40% 50% 60% 70%

There are no infrastructural conditions for internet access in

the neighborhood

Students do not have the necessary digital skills to enable

them to engage effectively in online learning

Disinterest in participation in the educational process

Children find it difficult to adapt to this way of working

It takes too much time and effort to cope with the tasks

Families cannot afford to pay an appropriate tariff plan with

which children can effectively participate in online learning

Families do not have the opportunity to meet the additional

costs of electricity and internet for the implementation of

online distance learning

Students cannot rely on online distance learning help from

their parents as they are often illiterate

Families do not have enough devices (computers, laptops,

tablets, smart phones, etc.) so that all children in the family

can participate regularly in online classes.

Students from vulnerable groups do not have the necessary

devices to connect to online distance learning (computers,

laptops, tablets, smart phones, etc.)

What are the obstacles to the inclusion of children from vulnerable 

groups in distance learning during a pandemic?

20.3%

32.8%

34.4%

35.9%

45.3%

51.6%

57.8%

0% 10% 20% 30% 40% 50% 60% 70%

Providing financial assistance to families to meet the

additional costs of electricity and internet

Providing infrastructure for high speed internet access

Another approach to accessing students from vulnerable

groups needs to be devised so that they can be successfully

involved in the educational process in emergency situations.

Conducting trainings among parents for the use of

educational online platforms and social networks for the

purposes of distance learning

Raising donations from companies and organizations in the

form of equipment or funds for its purchase and providing

devices to students

Teaching students how to effectively use online educational

platforms and social networks for distance learning purposes

Providing financial support for families to buy the necessary

devices

In the event of a future recurrence of the situation or a possible similar 

crisis, how could the obstacles to the inclusion of children from vulnerable 

groups in distance learning be overcome?



Educational mediation during Covid-19

37%-47%

4%-8%
1%-4%

4.7%

12.5%

12.5%

15.6%

23.4%

39.1%

42.2%

43.8%

0% 10% 20% 30% 40% 50%

Their parents will stop them from school

Nothing will change - they will continue to

study as before

They will have many responsibilities in the

families and will not have time to study

They will not be able to cope with the

training and will probably drop out of

school

They will not be able to make up for the

missed material and will not be able to

move to a higher class

They will have to seek additional support

for learning the material

They will lose motivation to participate in

lessons / to study

It will have a bad effect on their results in

school

If distance learning continues in the next school year, which 

of the following could happen to vulnerable children?

20.8%

39.6% 39.6%

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Already influenced - I know

about children who did not

participate in school activities

There will be an increase in

children who will not participate

in school activities

There will be no change in the

number of children participating

in school activities

How will the situation with Covid-19 affect the dropout of children 

from school?



Impacts of the COVID-19 on 
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Inclusive education during Covid-19

37%-47%

4%-8%
1%-4%

6.2%

15.4%

20.4%

22.2%

26.5%

26.5%

27.2%

32.1%

32.7%

33.3%

33.3%

34.0%

34.6%

38.3%

43.8%

45.7%

48.8%

 0%  10%  20%  30%  40%  50%  60%

During distance learning, students can attend classes of their choice

During distance learning, students have the opportunity to eat healthier

During distance learning, children can learn wherever they want from home

Children feel more secure and confident in the home environment

During distance learning students can get advice / help from a teacher and a specialist at any time

In the conditions of online classes it is possible to include more additional resources and materials in the

learning process (videos, pictures, etc.)

During distance learning, students can do the activities whenever they want

Part of the responsibilities of teachers pass to the parents

During distance learning, students do not have to move to school and do not depend on the conditions of access

to the physical environment

The environment at home is quieter and calmer

The number of cases of violence and bullying among students is decreasing

Learning at home allows you to combine learning with games or other activities

Students improve their digital skills

During distance learning, students do not get up early to get to school

Students receive more attention and support from parents

Parents have a clearer view of the learning process

Parents have the opportunity to contact teachers more often

In your opinion, what are the advantages of distance learning for children with special educational needs?



Inclusive education during Covid-19

37%-47%

4%-8%
1%-4%

10.5%

11.7%

12.3%

13.0%

27.8%

35.2%

39.5%

42.6%

46.3%

48.1%

53.7%

57.4%

61.7%

66.0%

 0%  10%  20%  30%  40%  50%  60%  70%

It is difficult to find out whether the children understand the content of the lesson

Parents do not trust the quality of the additional support offered online for personal development of children

It is difficult for me to control the students who receive the materials at home

There is not enough space at home to be able to conduct the activities undisturbed

I have a hard time tracking the progress of the children I work with

Children do not have access to a stable internet connection for online activities

The working methods I usually use are not applicable to online / remote work

Parents find it difficult to take the time to conduct online lessons to provide additional support for their

children's personal development

Staying in front of digital devices has a negative impact on the health, psychological and emotional state of

children with special educational needs.

Children do not have the necessary equipment (computer, laptop, tablet)

When working online, children find it easier to lose concentration

Children do not have the necessary digital skills to implement online activities

My activities with the child depend on the support of the parent

Lack of face-to-face contact hinders the learning process with children with special educational needs

What difficulties do you have in relation to distance work with children with special educational needs?



Inclusive education during Covid-19

37%-47%

4%-8%
1%-4%

2.6%

46.8%
45.5%

5.1%

 0%

 5%

 10%

 15%

 20%

 25%

 30%

 35%

 40%

 45%

 50%

They totally can

handle it

Rather they can

handle it

Rather they can't

handle it

They can't handle it at

all

To what extent do you think that children with special 

educational needs cope with the challenges of distance 

learning:

33.6%

25.7%

17.9%

28.3%

41.5%

43.8%

48.6%

34.3%

28.3%

40.1%

22.6%

25.7%

47.9%

43.5%

18.3%

 0%

 10%

 20%

 30%

 40%

 50%

 60%

Speech skills Fine motor skills Social skills Emotional development Resource support

related to the

acquisition of the study

material

What impact did the remote form of work have on the children with 

special educational needs you worked with in terms of the following 

aspects of development

Positive Unchanged Negative



Inclusive education during Covid-19
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4%-8%
1%-4%

4.3%

11.1%

14.8%

30.2%

37.0%

61.7%

 0%  10%  20%  30%  40%  50%  60%  70%

Help with e-mail

Support for working with Internet

communication applications - Viber,

Skype and others.

Support when working with various

programs (Word, Excel, Power Point, etc.)

Support for working with video materials

Support for working with the platforms for

online lessons, learning content, training

More accessible psychological tests to

support and support both students and

their parents

What training or information support do you need to 

work more easily during distance learning?

58.0%

42.0%
45.1%

60.5%

 0%

 10%

 20%
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 40%

 50%

 60%

 70%

How to act in cases

where students do not

have access to distance

learning

How often and in what

cases we should be

available

How online classes

should work

How to change or

adapt the usual content

of activities with

children with special

educational needs to

the distance form of

communication

Which of the following questions need further clarification to 

make it easier for professionals to work on resource support 

during distance learning?
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Municipalities' perspective on distance learning during Covid-19

37%-47%
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1%-4%

5.2%

7.3%

8.3%

15.6%

21.9%

31.3%

35.4%

36.5%

0% 5% 10% 15% 20% 25% 30% 35% 40%

The number of children who want or can continue

their education after compulsory education will be

reduced

The number of children who drop out of school will

increase

The number of students who want or can continue

their education after secondary education will

decrease

The number of children who will not be covered by

pre-school education will increase

The number of children who will not attend regular

school will increase

The number of children who will not attend

kindergartens will increase

The educational results of children in school

education will decrease

There will be no impact

In your opinion, how will the situation with Covid-19 affect children and 

their education in your municipality?

2.1%

4.2%

8.3%

17.7%

31.3%

41.7%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Increased number of children who drop out /

interrupt their education

Increased number of children who do not attend

regular school

Increased number of children not covered by

preschool education

Decreased educational outcomes of children in

school education

Increased number of children who do not attend

kindergartens

None of these situations is observed in our

municipality

And which of the following situations is already observed in your 

municipality?



Municipalities' perspective on distance learning during Covid-19

37%-47%

4%-8%
1%-4%

5.2%

5.2%

8.3%

9.4%

11.5%

12.5%

12.5%

16.7%

17.7%

25.0%

34.4%

54.2%

0% 10% 20% 30% 40% 50% 60%

Appointment of additional educational mediators

Additional budget

Partnership with NGOs

ttracting employees from other departments to deal with

the situation

Assistance for providing technical means for conducting

distance learning - for students

Assistance for providing technical means for conducting

distance learning - for schools and teachers

Provision of emergency aid / support to families at risk of

poverty, for prevention of dropping out of the…

We have not taken any special measures

Partnership work with the territorial directorates of

Agency for Social Assistance

Carrying out patrols of families with children at risk of

dropping out

Giving instructions and methodological support for the

organization of distance learning

Active communication with schools

What activities has the educational department in your municipality 

undertaken so far in connection with the organization of the educational 

processes in a pandemic situation?

34.7%

54.7%

8.0%

2.7%

0%

10%

20%

30%

40%

50%

60%

Effective Somewhat effective Rather non-effective Completely

ineffective

And how would you rate these measures?



Municipalities' perspective on distance learning during Covid-19
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4%-8%
1%-4%

14.6%

31.3%

32.3%

36.5%

46.9%

49.0%

0% 10% 20% 30% 40% 50% 60%

Involvement of students in the

preparation of plans for optimizing the

educational process

Providing psychological support

Inclusion of additional classes related to

health education and emphasis on mental

health

Conducting a survey among students

before the start of the new school year in

connection with the health status of

students, their mental health and…

Additional educational support for

overcoming educational deficits in the

period of emergency

Information campaign for the new

measures related to face-to-face training

And what measures need to be taken in the future by 

the municipality to minimize the negative effects of the 

pandemic on STUDENTS?

21.9%

28.1%

29.2%

30.2%

36.5%

40.6%

0% 10% 20% 30% 40% 50%

Involve parents in making plans to

optimize the educational process

Providing psychological support

Provision of additional financial

measures to prevent the risk of

poverty

Provision of financial support for

continuing education

Providing support so that parents

can return to work before the start

of the new school year

Conducting an information

campaign on the measures taken to

conduct face-to-face training

And what measures need to be taken in the 

future by the municipality to minimize the 

negative effects of the pandemic on FAMILIES 

WITH CHILDREN IN SCHOOL AND 

PRESCHOOL AGE?

33.3%

42.7%

44.8%

0% 10% 20% 30% 40% 50%

Providing psychological

support

Provision of financial support

for the performed overtime

work

Involve teachers in making

plans to optimize the

educational process they lead

And what measures need to be taken in the 

future by the municipality to minimize the 

negative effects of the pandemic on 

TEACHERS?



Municipalities' perspective on distance learning during Covid-19
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1.0%

2.1%

4.2%

5.2%

6.3%

16.7%

18.8%

19.8%

36.5%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

We do not know how to prepare a plan with the necessary measures

I'm not familiar

More active resource support of students

Updating the school budget

Appointing of more educational mediators

We do not plan special measures

Introduction of mechanisms for enhanced feedback with students and parents

Introduction of mechanisms for more active health control in schools

Carrying out stronger control over the work of schools with regard to compliance

with anti-epidemic measures

What long-term measures has your municipality envisaged to address the effects of COVID-19 on education?



Impacts of the COVID-19 on 
preschool education in Bulgaria: 

Parents



Preschool education during Covid-19

37%-47%

4%-8%
1%-4%

7.6%

14.5%

21.1%

30.2%

36.7%

0% 5% 10% 15% 20% 25% 30% 35% 40%

I had to leave work to take care of the child / children

I had to take unpaid leave to take care of the child /

children

I worked from home and looked after the child / children

We watch the child in shifts, depending on who is at work

and when

The child is cared for by our elderly relatives / other

relatives

Which of the following situations apply to your family as a result of the 

closure of kindergartens in terms of daily care:

6.5%

13.1%

26.9%

27.3%

39.3%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

The child / children have changed - for the better since not

going to kindergarten

Since we are many people at home, disputes break out more

often now and I argue with the child / children.

The child (ren) has changed for the worse since not attending

kindergarten

It is difficult for me to combine work from home with

support for my child in distance learning

I feel better than having the opportunity to spend more time

with the child / children

Which of the following situations apply to your family as a result of the 

closure of kindergartens in terms of emotional state:



Preschool education during Covid-19

37%-47%

4%-8%
1%-4%

64.2%

54.9%

48.3%

41.2% 41.2%

19.4%

28.4%

40.5%

29.6% 29.6%

0.4%

13.4%

7.1%

25.5% 25.5%

0.7%
3.4% 4.1% 3.7% 3.7%

15.3%

0%

10%

20%

30%

40%

50%

60%

70%

Educational games Exercise / outdoor games Exercise / indoor games Entertainment activities on digital

devices (telephone / computer / tablet

/ TV)

Games with his toys

How much time do you think your child spends on average per day since the onset of the emergency in the following 

activities:

Up to 1 hour Up to 2 hour Up to 3 hour Half a day Doesn't spend any time



Preschool education during Covid-19
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49.0%

34.2%

16.7%

0%

10%

20%

30%

40%

50%

60%

Yes Partially No

Do you think that the emergency situation from March 

until now (with or without distance learning) will lead to 

difficulties in preparing the child for first grade?

4.2%

34.0%

61.8%
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10%
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40%

50%

60%

70%

It is difficult for us - we do

not have enough money to

provide enough

It was a bit difficult for us -

we had to give up other

expenses

Don't bother us - we spend

enough money on food

How difficult is it for your family budget to stop eating in the 

kindergarten / school of the child / children?



Preschool education during Covid-19
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1%-4%3.3%

10.5%

18.5%

36.7%

38.5%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Support for providing daily meals in my household

Psychological support

Emotional support

Financial support

Helping raise my child so I can go to work

What type of support do you need from the beginning of the state of emergency in the country?



Impacts of the COVID-19 on 
preschool and school education 
in Bulgaria: Specialists working in 
regional education departments



The point of view of the specialists from the Regional Department of 
Education
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2.6%

13.2%

21.1%

52.6%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Increased number of children not covered by pre - school

education

Increased number of children who drop out / interrupt their

education

Decreased educational results of children in school education

Increased number of children who do not attend kindergartens

None of these situations is observed in our municipality

Which of the following situations is already observed in your area?



The point of view of the specialists from the Regional Department of 
Education
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50.0%

68.4%

73.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Child Protection

Children's health

Health

Social assistance

In which of the following areas, in addition to education, are additional measures 

needed to address the effects of COVID-19 on families with children in pre-school 

or school education?



The point of view of the specialists from the Regional Department of 
Education
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4%-8%
1%-4%

2.6%

5.3%

21.1%

36.8%

36.8%

44.7%

50.0%

71.1%

0% 10% 20% 30% 40% 50% 60% 70% 80%

We do not plan special measures

We do not know how to prepare a plan with the necessary measures

Appointing of more educational mediators

 Updating the school budget

More active resource support of students

Introduction of mechanisms for more active health control in schools

Carrying out stronger control over the work of schools with regard to compliance

with anti-epidemic measures

Introduction of mechanisms for enhanced feedback with students and parents

What long-term measures do you think will be effective in overcoming the effects of COVID-19 on education?



The point of view of the specialists from the Regional Department of 
Education

37%-47%

4%-8%
1%-4%

To a very large 

extent To a large extent To a small extent

To a very small 

extent

Rising unemployment 21.2% 57.6% 12.1% 9.1%

The decline in family incomes 21.2% 57.6% 15.2% 6.1%

Increased risk to parental health 15.2% 33.3% 39.4% 12.1%

Increased risk to children's health 14.7% 38.2% 32.4% 14.7%

Lack of sufficient funds to continue the education of children
12.5% 59.4% 21.9% 6.3%

Deterioration of the mental health of children in school and preschool age
9.7% 35.5% 41.9% 12.9%

Deterioration of the health condition of children in school and preschool age
9.4% 37.5% 34.4% 18.8%

Lack of sufficient social assistance / support 9.4% 46.9% 37.5% 6.3%

Lack of adequate health care or poor access to health care
9.4% 28.1% 50.0% 12.5%

Migration processes to Bulgaria by families living and working abroad
9.4% 18.8% 46.9% 25.0%

The deterioration of the health of the parents 6.5% 32.3% 48.4% 12.9%

Deterioration of the mental health of the parents

6.3% 43.8% 37.5% 12.5%

Processes of internal migration to other settlements, outside the place of education of 

children

3.1% 28.1% 43.8% 25.0%

Which of the 

following factors 

related to Covid-19 

have a direct effect on 

the education of 

children in your 

municipality?


