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REQUEST FOR PROPOSAL

LRFP-2019-9147383 14 March 2019

UNITED NATIONS CHILDREN’S FUND (UNICEF)

Wishes to purchase

Finalidade: Serviços de telemarketing ativo para aquisição de novos
doadores mensais, com formas de pagamento via cartão de crédito, conta
de luz e/ou conta de telefone.

Telephone +556130351900
Facsimile +556133490606
Email      brasilia@unicef.org
http://www.unicef.org/brazil/

United Nations Children's Fund

UNICEF
Caixa Postal 08584
BRASILIA 70312-970
Brazil
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THIS REQUEST FOR PROPOSAL HAS BEEN: 
_____________________________________

Prepared By:

Aline Costa
(To be contacted for additional information, NOT FOR SENDING OFFERS)
Email  : alicosta@unicef.org

Verified By:

__________________________________________________
Rodrigo Flavio Vitoria



                                 BID FORM

BID FORM must be completed, signed and returned to UNICEF.
Bid must be made in accordance with the instructions contained in this INVITATION.

TERMS AND CONDITIONS OF CONTRACT
Any Purchase Order resulting from this INVITATION shall contain UNICEF General Terms and
Conditions and any other Specific Terms and Conditions detailed in this INVITATION.

INFORMATION
Any request for information regarding this INVITATION must be forwarded by email to the attention of
the person who prepared this document, with specific reference to the Invitation number.

The Undersigned, having read the Terms and Conditions of INVITATION No. LRFP-2019- 9147383
set out in the attached document, hereby offers to execute the services specified in the Terms and
Conditions set out in the document.

Signature: _______________________________

Date: _______________________________

Name & Title: _______________________________

Company: _______________________________

Postal Address: _______________________________

Tel No: _______________________________

Fax No: _______________________________

E-mail Address: _______________________________

Validity of Offer: _______________________________

Currency of Offer: _______________________________

Please indicate after having read UNICEF Price & Discount stated in the Specific Terms and
Conditions, which of the following Payment Terms are offered by you:

10 Days 3.0%______15 Days 2.5%______20 Days 2.0%_______30 Days Net______

Other Trade Discounts________________
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The item contains the following services:

Finalidade: Serviços de telemarketing ativo para aquisição de novos doadores mensais, com formas de
pagamento via cartão de crédito, conta de luz e/ou conta de telefone.

Custo Estimado do Serviço: Custo por Posição de Atendimento e Supervisão ou Custo por Aquisição
(variável).
Local: São Paulo, Brasil.
Duração: Até 24 meses, será definido entre as partes.

Contexto e Finalidade

O Setor de Mobilização de Recursos do UNICEF, em sua ação de captar recursos para serem
empregados nos projetos apoiados pela instituição, pretende desenvolver a atividade telemarketing
ativo para aquisição de novos doadores mensais, reativação de doadores inativos, upgrade de valor e
conversão de doadores pontuais em mensais, assim como relacionamento pós-venda.

Para tanto, convidamos empresas a participar do processo de seleção que escolherá um ou mais
fornecedores para realizar campanhas de telemarketing, cuja responsabilidade é contatar pessoas
físicas e convidá-las a se tornarem doadores mensais do UNICEF.

As atividades de relacionamento pós-venda com doadores já ativos do UNICEF, assim como receptivo,
também estão incluídas no escopo do trabalho.

Atribuições e Resultados Esperados
1. Desenvolver campanhas de aquisição de novos doadores mensalistas. Os produtos desejados para
esta campanha são:

a) Para doadores de cartão de crédito - Valor médio de doação igual ou maior que R$35,00 para
pagamento via cartão de crédito. O valor mínimo de doação é R$15,00 e não há teto máximo.
b) Para doadores de elétricas ou telefonia - Valor médio de doação igual ou maior que R$15,00 para
pagamento via conta de luz ou telefone. Estas metas podem variar de acordo com o estabelecido entre
as partes e com as empresas de energia ou telefonia.
c) Meta igual ou mais de 50% de contato efetivo dos registros trabalhados.
d) Meta de 2 doadores captados por operador por dia.

2. O prestador de serviços deverá tomar todas as medidas cabíveis para captar o volume de doadores
estabelecido em contrato, no menor tempo possível. Curva de aprendizado esperada para uma
operação desta natureza seria:

a) 1º mês
1,2 doadores por dia por operador, com ticket médio de R$ 20 (cartão) e/ou R$ 12 (elétricas ou
telefonia);

b) 2º mês
1,4 doadores por dia por operador, com ticket médio de R$ 25 (cartão) e/ou R$ 13 (elétricas ou
telefonia);
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c) 3º mês
1,6 doadores por dia por operador, com ticket médio de R$ 30 (cartão) e/ou R$ 14 (elétricas ou
telefonia);
d) 4º mês
1,8 doadores por dia por operador, com ticket médio de R$ 30 (cartão) e/ou R$ 14 (elétricas ou
telefonia).
e) 5º mês em diante (fim da curva de aprendizado)
2,0 doadores por dia por operador com ticket médio de R$ 35 (cartão) e/ou R$ 15 (elétricas ou
telefonia)

3. Para esta campanha a contratada deverá fornecer ampla bases de dados qualificadas e com origem
legal que contenha pessoas físicas, em todo o Brasil. É desejável que o perfil das bases seja de
pessoas físicas, homens ou mulheres, com 30 ou mais anos, com renda mensal de pelo menos R$
3.500,00, conforme campanha.  O UNICEF pode também eventualmente disponibilizar bases em
volume e qualidade que conseguir.
4. O prestador de serviços poderá oferecer campanhas pontuais de reativação para doadores inativos e
upgrade no valor de doadores ativos, de forma a garantir o melhor retorno de investimento e a retenção
do maior número de doadores ativos possível. Estas campanhas serão ativadas pontualmente e
apenas com aprovação do UNICEF.

5. Para todas as campanhas, o prestador de serviço deverá realizar uma média de 100 ligações por
operador por dia, com tempo médio de chamada estimado em 4 minutos.

6. O prestador de serviço deve contar com um sistema de discagem inteligente que permita uma média
de 50% de ligações efetivas (atendidas) com os registros trabalhados (discados). O discador deve
buscar as melhores taxas de efetividade com o máximo respeito aos clientes sendo chamados, com um
limite diário, semanal e mensal de tentativas.

7. O prestador de serviço deverá usar todos os esforços cabíveis para assegurar que todos os dados
dos doadores estejam completos e precisos, incluindo endereço e e-mail.

8. A contratada deverá ter estrutura, sistema e equipe para realizar trocas de arquivos de cobrança e
ou alterações de doações com o UNICEF e diretamente com as companhias de energia e empresas de
telefonia conveniadas, conforme acordado entre as partes e sob supervisão do UNICEF, e de acordo
com as regras de segurança e confidencialidade de dados estabelecida entre as partes e de acordo
com a legislação nacional.
9. Emitir relatórios gerenciais de produtividade, consolidados através dos resultados obtidos
diariamente e mensalmente. O controle e os relatórios para análise devem ser separados por
campanha e por mailing. Os relatórios devem ser em Excel, no modelo fornecido pelo UNICEF, com
periodicidade semanal e mensal (conforme acordado entre as partes), separados por código de
campanha, com resultados em quantidade de doadores e valores, além de métricas da ação:
quantidade de registros disponibilizados, registros trabalhados, tentativas por registro, contato efetivo,
por registro, quantidade de ligações efetuadas, ligações efetivas e tentativas, impedimentos de ligação
e contato, contatos efetivos, recusas com motivos, etc. Ao término de cada mês, deve ser enviado um
relatório consolidado e final para cada campanha.

10. A contratada deve assegurar e preparar sistema operacional que permita o desenvolvimento,
monitoramento e avaliação da ação. Logo após o término do contrato, deve ser enviado um relatório
consolidado e final para cada campanha. A contratada deve assegurar e preparar sistema operacional
que permita o desenvolvimento, monitoramento via internet e avaliação da ação.

11. Os dados confidenciais dos doadores devem ser armazenados criptografados na base de dados
hospedada no prestador de serviços. Durante o atendimento, o operador deve visualizar parcialmente
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os dados de pagamento. Ao final do atendimento esses dados são novamente criptografados. A
transferência de dados entre UNICEF e o prestador de serviços deve-se dar em ambiente seguro.

12. Todo contato efetivo deve ser gravado e armazenado na empresa fornecedora do serviço e
enviadas ao UNICEF de forma segura. O UNICEF deve ter acesso às gravações sempre que
solicitado. Ao final de cada mês, cópia das gravações que geraram doações, upgrade ou atualização
de dados de pagamento deverão ser entregues ao UNICEF em mídia eletrônica.

13. O contratado deverá recrutar e treinar operadores para executar a campanha. A empresa deverá
assegurar todos os procedimentos / garantia de qualidade para minimizar o risco de fraude e outros
comportamentos inadequados pelos operadores. Em ações similares anteriormente desenvolvidas pelo
UNICEF, ficou clara a importância do perfil dos operadores para o sucesso dos resultados. Esse perfil é
de profissionais experientes em telemarketing, que tenham tato e linguagem adequada para conversar
com pessoas acima de 30 anos, que é o público alvo. Isso também é importante para garantir a
qualidade do contato e a boa imagem do UNICEF diante de seus doadores, sendo esta uma
responsabilidade da contratada.
14. A força de trabalho deve ser gerenciada para evitar rotatividade de funcionários (turnover) que
comprometa o bom desempenho e crescimento da campanha.

15. A operação deve possibilitar monitoria diária. O UNICEF se reserva o direito de alocar um
supervisor em período integral no local da operação, conforme julgar necessário. Também se dispõe a
colaborar com um instrutor para o treinamento inicial da equipe.

16. Em caso de queixas apresentadas ao UNICEF sobre a campanha, o contratado irá lidar com a
queixa e reportar para o UNICEF sobre as medidas tomadas.

17. O prestador de serviços deverá tomar todas as medidas legais cabíveis para garantir que nenhuma
relação trabalhista possa ser estabelecida direta ou indiretamente entre os operadores ou demais
participantes da campanha e o UNICEF.

18. O UNICEF reserva-se o direito de não contratar os serviços acima caso entenda que seus preços
estejam incompatíveis com os preços praticados no mercado, ou se as características técnicas da
proposta não se mostrarem suficientes para a ação.

Cronograma de Trabalho
· Cronograma de Trabalho
Início: 02/05/2019
Término:02/05/2020

1. O cumprimento das tarefas acordadas no contrato de Serviços de Captação de Novos Doadores
Mensais via Telemarketing. Devem ser indicados na proposta todos os itens que compõem o
cronograma de trabalho: Fase de preparação, plano de implementação, desenvolvimento de scripts,
planos motivacionais, recrutamento e treinamento de pessoal, criação e adequação de sistemas e fase
de execução detalhada.

· De 02/05/2019 a 02/05/2020:
Entrega relatórios semanais e mensais contendo os registros de doadores adquiridos.
· De 02/05/2019 a 02/05/2020:
Entrega relatórios de resultados finais consolidados dos anos.

Qualificação ou conhecimento especializado / Experiência Necessária:
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1. O contratado deve estar estabelecido no país por mais de 3 (três) anos e ter experiência em venda
direta, bem como em recrutamento e gestão de dados.

2. Experiência ou conhecimento em captação de recursos via Telemarketing e pagamento/custo por
aquisição (pagamento variável de acordo com entrega de resultado) serão considerados diferenciais.

3. O contratado deve ser legalmente autorizado para operar e seguir rigorosamente o código da ABT.

4. O contratado deverá contar com profissionais qualificados com mínimo de 03 (três) anos de
experiência em:
· Venda direta via telemarketing;
· Recrutamento de operadores; e
· Gestão de dados.

Não poderão participar deste processo empresas em processo de falência, recuperação judicial,
extrajudicial, insolvência, ou sob outra forma de concurso de credores, em dissolução ou em liquidação.
Adicionalmente, não poderão participar desta licitação empresas que já possuam contrato de prestação
de serviço com o UNICEF Brasil.

5. Fornecer na proposta a documentação abaixo:
· Ato constitutivo, Estatuto ou Contrato Social; reconhecido pela junta comercial e com a
comprovação da diretoria em exercício
· Os demonstrativos financeiros de dois anos mais recentes para o exercício financeiro completo
· Relatório da última autoria realizada

6. Será considerado um diferencial a experiência com transações e cobranças de doações via conta de
energia ou telefonia. Também será considerado como um diferencial prestadores de serviço que
demonstrem abertura para pagamento de serviço ativo por aquisição de doador, ao invés de um custo
fixo por ponto de atendimento. No caso de apresentação de custo no modelo custo fixo por PA,
considerar que o valor de telefonia será reembolsado pelo UNICEF.

Critérios das Propostas Técnicas e Financeiras  - Ver Anexo 1, no final desse documento.

As propostas serão avaliadas por uma equipe do UNICEF para avaliação das propostas. O método
utilizado será avaliação cumulativa dos fatores técnica e preço, com pesos de 70 e 30,
respectivamente.

Tabela de avaliação técnica (peso 70)

Considerações Especiais:

Para a avaliação da qualificação e experiência da empresa:
Apresentação de documentos, tais como: certificados de capacidade técnica e declarações que
certificam a conclusão de projeto similar ou serviço de consultoria prestados no passado. O documento
deve conter informações suficientes que permitam a análise adequada das experiências e também
conter informações sobre o emissor com contato de referência.

Para a avaliação da qualificação e experiência da equipe técnica:
Experiências e Qualificações: A experiência de trabalho deve ser comprovada por currículo, informando
os locais de trabalho e seus contatos, a função desempenhada, o período de conclusão, etc. Para o
currículo deve ser anexado outros documentos atestando a experiência profissional, tais como
informações sobre livros ou artigos publicados, detalhada informações sobre o escopo dos serviços
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executados, contratos assinados, relatórios ou estudos realizados, etc. Quanto às qualificações
informadas, as mesmas deverão ser evidenciadas através de devida documentação (certificado,
declaração, etc).

Nota: A Agência da ONU reserva-se o direito de solicitar esclarecimentos aos proponentes sobre
qualquer informação apresentada na proposta.

Tabela de avaliação técnica (peso 30)

A proposta financeira deve abranger os serviços a serem prestados, em nível detalhado, e deve conter
os seguintes itens:

a) Resumo do custo total para os serviços propostos, excluindo os impostos dos quais o UNICEF está
isento; (15)

A empresa poderá enviar mais de uma opção de proposta financeira considerando as seguintes
modalidades:
1 - Custo fixo;
2 - Custo variável, por doação adquirida
3 - Custo fixo + variável por doação adquirida.
Para calcular a pontuação financeira, a seguinte fórmula será usada:

NF = 100 x MP / PA

Onde:
NF = Nota Financeira
MP = Proposta com menor preço total
PA = Proposta sob Avaliação

A proposta do fornecedor que apresentar o menor preço total deverá possuir nota financeira de 100
pontos.

Classificação Final

O Resultado Final (RF) é a combinação de análise técnica e de preços com o objetivo de estabelecer a
grade de classificação final e o licitante vencedor.

O Resultado Final (RF) será a soma da Nota Técnica (peso 70%) com a Nota Financeira (peso 30%),
ou seja:

RF = NTx0,70 + NFx0,30

A proposta que atingir a pontuação final mais alta (RF) será selecionada como proposta vencedora do
processo licitatório.

Empate

Em caso de empate, o Licitante que obtiver a maior pontuação no #Metodologia, Enfoque e Plano de
Implementação propostos# será considerado melhor classificado.

Persistindo o empate, o licitante que obtiver a maior pontuação na #Qualificação e Experiência da
Equipe Técnica# será considerado melhor classificado.
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10 Aquisição de novos doadores mensais.
                1 PU

00010                                       1 Perf. unit

Incoterms & Delivery Requested                          Lead Time & Related Charges
Packing
Unit : Dimension............x............x............cm    Weight..........kg   Volume..........cbm

Total: Dimension............x............x............cm    Weight..........kg   Volume..........cbm
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                                  SPECIAL NOTES

1- As propostas técnica e financeira devem ser enviadas arquivos separados ou em envelopes separados,
devidamente identificados com nome do proponente, a proposta contida (técnica / financeira), número e
nome do presente certame (LRFP-2019-9147383, serviços de telemarketing ativo para aquisição de
novos doadores mensais, com formas de pagamento via cartão de crédito, conta de luz e/ou conta de
telefone.

2- Documentos de suporte deverão constar do envelope contendo a proposta técnica.

3- As propostas poderão ser enviadas da seguinte maneira:

a) Envio de arquivos eletrônicos para o e-mail: brzprocurement@unicef.org

b) Envio de envelopes contendo propostas pelos Correios (ou empresa de Courier) para o endereço da
sede do UNICEF em Brasília: SEPN 510, Bloco A, 2º andar. Asa Norte. Brasília/DF, CEP: 70-750-521.

4- Validade das propostas: serão consideradas válidas as propostas que, por quaisquer dos meios
mencionados acima:

a) chegarem ao e-mail informado até às 18h00 do dia 31 de março de 2019.
b) chegarem no endereço do UNICEF em Brasília-DF até às 18h00 do dia 31 de março de 2019.

Não serão consideradas válidas propostas enviadas para outros endereços de e-mails ou entregues em
endereços de outros escritórios do UNICEF.

5- Somente as empresas que enviarem a documentação listada acima de forma completa serão avaliadas
à luz dos requisitos e escopo de serviço deste documento por um Comitê de Avaliação de Propostas. As
empresas que atenderem com plenitude aos requisitos, ao escopo do serviço definido e ao interesse do
UNICEF e das Nações Unidas, terão suas respectivas propostas comercial e financeira abertas.

6- As propostas técnicas e financeiras deverão obrigatoriamente estar assinadas pelo representante legal
da empresa proponente ou por procurador devidamente constituído.

7- A empresa que apresentar a proposta financeira mais competitiva (best value for money) para o
UNICEF será a empresa vencedora do referido processo de contratação, observado o direito de vistoria
técnica do local, conforme mencionado na seção Metodologia do presente documento.
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1. MARKING AND RETURNING PROPOSALS

1.1 Proposals shall be submitted in the manner specified earlier
in this solicitation document. Detailed submission guidance at
paragraphs 1.7, 1.8 and/or 1.9 should then be followed
accordingly.

1.2 The Bid Form/Request for Proposal for Services Form
must be signed, and submitted together with the Proposal. The
Bid Form/Request for Proposal for Services Form should be
signed by the duly authorized representative of the submitting
company.

1.3 Proposals must be clearly marked with the RFP(S) number
and the name of the company submitting the Proposal.

1.4 Proposers should note that Proposals received in the
following manner will be invalidated:

a)  with incorrect (as applicable) postal address, email address
or fax number;
b)  received after the stipulated closing time and date;
c)  failure to quote in the currency(ies) stated in the RFP(S);
d)  in a different form than prescribed in the RFP(S).

1.5  Technical Proposal: The Technical Proposal should
address the criteria and requirements outlined in this RFP(S),
paying particular attention to its schedules/Terms of
Reference/Statement of Work and its evaluation criteria. It is
important to note that UNICEF actively welcomes innovative
proposals and original solutions to the stated service/goods
need.

NO PRICE INFORMATION SHOULD BE CONTAINED IN
THE TECHNICAL PROPOSAL.

1.6  Price Proposal:  The Price Proposal should be prepared in
accordance with the requirements contained in the
schedules/Terms of Reference/Statement of Work for this
RFP(S).

1.7 Sealed Proposals (as applicable)

1.7.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.7.2 The Proposal must be sent for the attention of unit/team
and address as specified in this RFP/RFPS. Proposals not sent
in this manner will be disqualified.

1.7.3 They must be clearly marked as follows:

*  Outer sealed envelope:
Name of company
[RFP(S) NO.]
[NAME OF UNIT & UNICEF OFFICE ADDRESS]

*  Inner sealed envelope - Technical Proposal (1 original and 2
copies): Name of company, RFP(S) number - technical
proposal

*  Inner sealed envelope - Price Proposal (1 original and 2
copies): Name of company, RFP(S) number - price proposal

No price information should be provided in the Technical
Proposal.

Proposals received in any other manner will be invalidated.

1.7.4 In case of any discrepancy between an original and a
copy, the original will prevail.

1.7.5 Any delays encountered in the mail delivery will be at the
risk of the Proposer.

1.8 Faxed Proposals (as applicable)

1.8.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.8.2 Faxed Proposals must be returned to the ONLY
ACCEPTABLE FAX NUMBER for Proposals as specified in
this RFP(S) Document.  Proposers should note that Proposals
received at any other fax number will be invalidated.

No price information should be provided in the Technical
Proposal.

1.9 E-mailed Proposals (as applicable)

1.9.1 See paragraph 1.1 above concerning applicability of this
paragraph.

1.9.2 All e-mailed Proposals must be submitted to the ONLY
ACCEPTABLE E-MAIL ADDRESS as specified in this
solicitation document. No other recipient should be "Cc" or
"Bcc" in the e-mail submission. Proposals not sent in this
manner will be disqualified.

1.9.3 All Proposals submitted by e-mail must be submitted as
email attachments. The Technical Proposal and Price Proposal
must be sent as separate attachments and clearly indicated as
such in the file name (e.g. Company ABC Technical Proposal,
Company ABC Price Proposal). Email links (e.g. to documents
to be downloaded from cloud based folders) are not acceptable
unless otherwise specifically requested. Proposals submitted as
a link or through a link will be invalidated.

2. OPENING OF PROPOSALS

2.1 Proposals received prior to the stated closing time and date
will be kept unopened. UNICEF will open Proposals when the
specified time has arrived and no Proposal received thereafter
will be considered.

2.2 UNICEF will accept no responsibility for the premature
opening of a Proposal which is not properly addressed or
identified.

2.3 In cases when a Public Opening is held, the invited
proposers, or their authorized representative, may attend the
public Proposal opening at the time, date and location specified
in the RFP(S) documents.

3.  UNGM REGISTRATION

3.1 UNICEF is part of the United Nations Global
Marketplace(UNGM). Accordingly, all proposers are
encouraged to become a UNICEF vendor by creating a vendor
profile in the UNGM website: www.ungm.org

4. AWARD NOTIFICATION

4.1 UNICEF reserves the right to make a public notification of
the outcome on an RFP(S) advising product/service, awarded
supplier and total value of award.
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GENERAL TERMS AND CONDITIONS OF CONTRACT (Goods)

Definitions and UNICEF Supply Website

1.1 In these General Terms and Conditions (Goods), the following terms have the following meaning:

"Affiliates" means, with respect to the Supplier, any of its corporate affiliates or associates, including

parent entities, subsidiaries, and other entities in which it owns a substantial interest.

"Confidential Information" means information or data that is designated as confidential at the time of

exchange between the Parties or promptly identified as confidential in writing when furnished in

intangible form or disclosed orally, and includes information, the confidential or proprietary nature of

which is or should be reasonably apparent from the inherent nature, quality or characteristics of such

information.

"Consignee" means the consignee designated in the Contract.

"Contract" means the purchase contract that incorporates these General Terms and Conditions (Goods). It

includes purchase orders issued by UNICEF, whether or not they are issued under a long-term

arrangement or similar contract.

"Goods" means the goods specified in the relevant section of the Contract.

"Host Government" means a Government with which UNICEF has a programme of development

cooperation, and includes a Government of a country in which UNICEF provides humanitarian assistance.

"INCOTERMS" means the international commercial terms known as the INCOTERMS rules, issued by

the International Chamber of Commerce, most-recently issued at the effective date of the Contract.

References in the Contract to trade terms (such as "FCA", "DAP" and "CIP") are references to those terms

as defined by the INCOTERMS.

"Parties" means the Contractor and UNICEF together and a "Party" means each of the Contractor and

UNICEF.

Supplier’s "Personnel" means the Supplier’s officials, employees, agents, individual sub-contractors and

other representatives.

"Price" is defined in Article 3.1.

"Supplier" is the supplier named in the Contract.

"UNICEF Supply Website" means UNICEF’s public access webpage available at

http://www.unicef.org/supply/index_procurement_policies.html, as may be updated from time to time.

1.2    These General Terms and Conditions of Contract, UNICEF’s Policy Prohibiting and Combatting

Fraud and Corruption, the UNICEF’s Policy on Conduct Promoting the Protection and Safeguarding of

Children, the UN Supplier Code of Conduct, and UNICEF’s Information Disclosure Policy referred to in

the Contract, as well as other policies applicable to the Supplier, are publicly available on the UNICEF

Supply Website. The Supplier represents that it has reviewed all such policies as of the effective date of

the Contract.

2.    Delivery; Inspection; Risk of Loss

2.1    The Supplier will deliver the Goods to the Consignee at the place and within the time period for

delivery stated in the Contract. The Supplier will comply with the INCOTERM or similar trade term

expressly stated in the Contract as applying to the Goods to be supplied under the Contract and all other

delivery terms and instructions stated in the Contract.  Notwithstanding any INCOTERM, the Supplier

will obtain any export licences required for the Goods. The Supplier will ensure that UNICEF receives all

necessary transport documents in a timely manner so as to enable UNICEF to take delivery of the Goods

in accordance with therequirements of the Contract.  The Supplier will neither seek nor accep t

instructions from any entity other than UNICEF (or entities authorized by UNICEF to give instructions to

the Supplier) in connection with the supply and delivery of the Goods.

2.2    The Supplier will use its best efforts to accommodate reasonable requests for changes (if any) to the

requirements for the Goods (such as packaging, packing and labeling requirements), shipping instructions

or delivery date of the Goods set out in the Contract. If UNICEF requests any material change to the

requirements for the Goods, shipping instructions or delivery date, UNICEF and the Supplier will

negotiate any necessary changes to the Contract, including as to Price and the time schedule. Any such

agreed changes will become effective only when they are set out in a written amendment to the Contract

signed by both UNICEF and the Supplier. Should the Parties fail to agree on any such changes within

thirty (30) days, UNICEF will have the option to terminate the Contract without penalty notwithstanding

any other provision of the Contract.

2.3    The Supplier acknowledges that UNICEF may monitor the Supplier’s performance under the

Contract. The Supplier agrees to provide its full cooperation with such performance monitoring, at no

additional cost or expense to UNICEF, and provide relevant information as reasonably requested by

UNICEF, including, but not limited to, the date of receipt of the Contract, detailed delivery status, costs to

be charged and payments made by UNICEF or pending.

Inspection

2.4    UNICEF or the Consignee (if different from UNICEF) will have a reasonable time to inspect the

Goods after delivery. At UNICEF’s request, the Supplier will provide its reasonable cooperation to

UNICEF or the Consignee with regard to such inspection, including but not limited to access to

production data, at no charge. The Supplier acknowledges that any inspection of the Goods by or on

behalf of UNICEF or the Consignee does not constitute a determination that the specifications for the

Goods set out in the Contract (including the mandatory technical requirements) have or have not been

met. The Supplier will be required to comply with its warranty and other contractual obligations whether

or not UNICEF or the Consignee carries out an inspection of the Goods.

Delivery not Acceptance; Consequences of Delayed Delivery and Non-conforming Goods

2.5    If the Supplier determines it will be unable to deliver all or some of the Goods to the Consignee by

the delivery date(s) stipulated in the Contract, the Supplier will (a) immediately consult with UNICEF to

determine the most expeditious means for delivering the Goods; and (b) use an expedited means of

delivery, at the Supplier’s cost (unless the delay is due to force majeure as defined in Article 6.7 below), if

reasonably requested by UNICEF to do so. Partial deliveries of Goods will not be accepted unless prior

written approval for such partial delivery has been given by UNICEF to the Supplier.

2.6    Delivery of the Goods will not constitute acceptance of the Goods. If some or all of the Goods do

not conform to the requirements of the Contract or if the Supplier delivers the Goods late or fails to

deliver the Goods (or any part of the Goods) in accordance with the agreed delivery dates and delivery

terms and instructions, UNICEF may, without prejudice to any of its other rights and remedies, exercise

one or more of the following rights under the Contract at UNICEF’s option:

(a)    UNICEF can reject and refuse to accept any or all of the Goods (including those that do conform to

the Contract). If UNICEF rejects the Goods, the Supplier will, at its own cost, arrange for the prompt

return of the rejected Goods and, at UNICEF’s option, the Supplier will promptly replace the rejected

Goods with Goods of equal or better quality (and will be responsible for all costs related to such

replacement) or UNICEF may exercise its other rights set out below;

(b)     UNICEF may procure all or part of the Goods from other sources, in which case the Supplier will

be responsible for any additional costs beyond the balance of the Price for such Goods;

(c)     Upon UNICEF’s demand, the Supplier will refund all payments (if any) made by UNICEF in

respect of the rejected Goods or the Goods that have not been delivered in accordance with the delivery

dates and delivery terms;

(d)    UNICEF can give written notice of breach and, if the Supplier fails to remedy the breach, can

terminate the Contract in accordance with Article 6.1 below;

(e)    UNICEF can require the Supplier to pay liquidated damages as set out in the Contract.

2.7    Further to Article 11.6 below, the Supplier expressly acknowledges that if, in respect of any

consignment, UNICEF takes delivery of all or some of the Goods that have been delivered late or

otherwise not in full compliance with the delivery terms and instructions or that are not in full conformity

with the requirements of the Contract, this does not constitute a waiver of UNICEF’s rights in respect of

such late delivery or non-compliant Goods.

Risk of Loss; Title to Goods

2.8    Risk of loss, damage to or destruction of Goods supplied under the Contract, and responsibility for

arranging and paying for freight and insurance, will be governed by the INCOTERM or similar trade term

expressly stated in the Contract as applying to the Goods supplied under the Contract and any other

express terms of the Contract. In the absence of any such INCOTERM or similar trade term or other

express terms, the following provisions will apply: (a) the entire risk of loss, damage to or destruction of

the Goods will be borne exclusively by the Supplier until physical delivery of the Goods to the Consignee

has been completed in accordance with the Contract; and (b) the Supplier will be solely liable for making

all transport arrangements and for payment of freight and insurance costs for the shipment and delivery of

the Goods in accordance with the requirements of the Contract.

2.9    Unless otherwise expressly provided in the Contract, title in and to the Goods will pass from the

Supplier to the Consignee upon delivery of the Goods in accordance with the applicable delivery terms

and acceptance of the Goods in accordance with the Contract.
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3.    Price; Invoicing; Tax Exemption; Payment Terms

3.1    The price for the Goods is the amount specified in the price section of the Contract (the "Price"), it

being understood that such amount is specified in United States dollars unless otherwise expressly

provided for in the price section of the Contract. The Price includes the cost of packaging and packing the

Goods in accordance with the requirements of the Contract and delivery in accordance with the applicable

delivery terms. The Price is inclusive of all costs, expenses, charges or fees that the Supplier may incur in

connection with the performance of its obligations under the Contract; provided that, without prejudice to

or limiting the provisions of Article 3.3 below, all duties and other taxes imposed by any authority or

entity must be separately identified. It is understood and agreed that the Supplier will not request any

change to the Price after delivery of the Goods by the Supplier and that the Price cannot be changed

except by written agreement between the Parties before the Goods are delivered.

3.2    The Supplier will issue invoices to UNICEF only after the Supplier has fulfilled the delivery terms

of the Contract. The Supplier will issue (a) one (1) invoice in respect of the payment being sought, in the

currency specified in the Contract and in English, indicating the Contract identification number listed on

the front page of the Contract; and (b) copies of the shipping documents and other supporting documents

as specified in the Contract.

3.3    The Supplier authorizes UNICEF to deduct from the Supplier’s invoices any amount representing

direct taxes (except charges for utilities services) and customs restrictions, duties and charges of a similar

nature in respect of articles imported or exported for UNICEF’s official use, in accordance with the

exemption from tax in Article II, Section 7 of the Convention of the Privileges and Immunities of the

United Nations, 1946. In the event any governmental authority refuses to recognize this exemption from

taxes, restrictions, duties or charges, the Supplier will immediately consult with UNICEF to determine a

mutually acceptable procedure. The Supplier will provide full cooperation to UNICEF with regard to

securing UNICEF’s exemption from, or refund of amounts paid as, value-added taxes or taxes of a similar

nature.

3.4    UNICEF will notify the Supplier of any dispute or discrepancy in the content or form of any

invoice. With respect to disputes regarding only a portion of such invoice, UNICEF will pay the Supplier

the amount of the undisputed portion in accordance with Article 3.5 below. UNICEF and the Supplier will

consult in good faith to promptly resolve any dispute with respect to any invoice. Upon resolution of such

dispute, any amounts that have not been charged in accordance with the Contract will be deducted from

the invoice(s) in which they appear and UNICEF will pay any agreed remaining items in the invoice(s) in

accordance with Article 3.5 within thirty (30) days after the final resolution of such dispute.

3.5    UNICEF will pay the uncontested amount of the Supplier’s invoice within thirty (30) days of

receiving both the invoice and the shipping documents and other supporting documents, as referred to in

Article 3.2 above. The amount paid will reflect any discount(s) shown under the payment terms of the

Contract. The Supplier will not be entitled to interest on any late payment or any sums payable under the

Contract nor any accrued interest on payments withheld by UNICEF in connection with a dispute.

Payment will not relieve the Supplier of its obligations under the Contract. Payment will not be deemed

acceptance of the Goods or waiver of any rights with regard to the Goods.

3.6    Each invoice will confirm the Supplier’s bank account details provided to UNICEF as part of the

Supplier’s registration process with UNICEF. All payments due to the Supplier under the Contract will be

made by electronic funds transfer to that bank account. It is the Supplier’s responsibility to ensure that the

bank details supplied by it to UNICEF are up-to-date and accurate and notify UNICEF in writing by an

authorized representative of the Supplier of any changes in bank details together with supporting

documentation satisfactory to UNICEF.

3.7    The Supplier acknowledges and agrees that UNICEF may withhold payment in respect of any

invoice if, in UNICEF’s opinion, the Supplier has not performed in accordance with the terms and

conditions of the Contract, or if the Supplier has not provided sufficient documentation in support of the

invoice.

3.8    UNICEF will have the right to set off against any amount or amounts due and payable by UNICEF

to the Supplier under the Contract, any payment, indebtedness or other claim (including, without

limitation, any overpayment made by UNICEF to the Supplier) owing by the Supplier to UNICEF under

the Contract or under any other contract or agreement between the Parties. UNICEF will not be required

to give the Supplier prior notice before exercising this right of set-off (such notice being waived by the

Supplier). UNICEF will promptly notify the Supplier after it has exercised such right of set-off,

explaining the reasons for such set-off, provided however that the failure to give such notification will not

affect the validity of such set-off.

3.9    Each of the invoices paid by UNICEF may be subject to a post-payment audit by UNICEF’s

external and internal auditors or by other authorised agents of UNICEF, at any time during the term of the

Contract and for three (3) years after the Contract terminates. UNICEF will be entitled to a refund from

the Supplier of amounts such audit or audits determine were not in accordance with the Contract

regardless of the reasons for such payments (including but not limited to the actions or inactions of

UNICEF staff and other personnel).

4.     Representations and Warranties; Indemnification; Insurance

Representations and Warranties

4.1    The Supplier represents and warrants that as of the effective date and throughout the term of the

Contract: (a) it has the full authority and power to enter into the Contract and to perform its obligations

under the Contract and the Contract is a legal, valid and binding obligation, enforceable against it in

accordance with its terms; (b) it has, and will maintain throughout the term of the Contract, all rights,

licenses, authority and resources necessary, as applicable, to develop, source, manufacture and supply the

Goods and to perform its other obligations under the Contract; (c) all of the information concerning the

Goods and the Supplier that it has previously provided to UNICEF, or that it provides to UNICEF during

the term of the Contract, is true, correct, accurate and not misleading; (d) it is financially solvent and is

able to supply the Goods to UNICEF in accordance with the terms and conditions of the Contract; (e) the

use or supply of the Goods does not and will not infringe any patent, design, trade-name or trade-mark; (f)

it has not and will not enter into any agreement or arrangement that restrains or restricts any person’s

rights to use, sell, dispose of or otherwise deal with the Goods; and (g) the development, manufacture and

supply of the Goods is, and will continue to be, in compliance with all applicable laws, rules and

regulations. The Supplier will fulfill its commitments with the fullest regard to the interests of UNICEF

and will refrain from any action which may adversely affect UNICEF or the United Nations.

4.2    The Supplier further represents and warrants that the Goods (including packaging): (a) conform to

the quality, quantity and specifications for the Goods stated in the Contract (including, in the case of

perishable or pharmaceutical products, the shelf life specified in the Contract); (b) conform in all respects

to the technical documentation provided by the Supplier in respect of such Goods and, if samples were

provided to UNICEF prior to entering into the Contract, are equal and comparable in all respects to such

samples; (c) are new and factory-packed; (d) are fit for the purposes for which such goods are ordinarily

used and for purposes expressly made known to the Supplier by UNICEF in the Contract; (e) are of

consistent quality and free from faults and defects in design, manufacture, workmanship and materials; (f)

are free from all liens, encumbrances or other third party claims; and (g) are contained or packaged in

accordance with the standards of export packaging for the type and quantities of the Goods specified in

the Contract, and for the modes of transport of the Goods specified in the Contract (including but not

limited to, in a manner adequate to protect them in such modes of transport), and marked in a proper

manner in accordance with the instructions stipulated in the Contract and applicable law.

4.3    The warranties provided in Article 4.2 will remain valid for the warranty period specified in the

Contract; provided that (a) the warranty period for pharmaceutical goods or other perishable products will

be no less than the shelf-life of those Goods specified in the Contract; and (b) if no warranty period or

shelf-life is specified in the Contract, the warranties will remain valid from the date the Supplier signs the

Contract until the day twelve (12) months after fulfillment of the delivery terms or such later date as may

be prescribed by law.

4.4    If the Supplier is not the original manufacturer of the Goods or any part of the Goods, the Supplier

assigns to UNICEF (or, at UNICEF’s instructions, the Government or other entity that receives the

Goods) all manufacturers’ warranties in addition to any other warranties under the Contract.

4.5    The representations and warranties made by the Supplier in Articles 4.1 and 4.2 and the Supplier’s

obligations in Articles 4.3 and 4.4 above are made to and are for the benefit of (a) each entity that makes a

direct financial contribution to the purchase of Goods; and (b) each Government or other entity that

receives the Goods.

Indemnification

4.6    The Supplier will indemnify, hold and save harmless and defend, at its own expense, UNICEF, its

officials, employees, consultants and agents, each entity that makes a direct financial contribution to the

purchase of the Goods and each Government or other entity that receives the Goods, from and against all

suits, claims, demands, losses and liability of any nature or kind, including their costs and expenses, by a

third party and arising out of the acts or omissions of the Supplier or its Personnel or sub-contractors in

the performance of the Contract. This provision will extend to but not be limited to (a) claims and liability

in the nature of workers’ compensation; (b) product liability; and (c) any actions or claims pertaining to

the alleged infringement of a patent, design, trade-name or trade-mark arising in connection with the

Goods or other liability arising out of the use of patented inventions or devices, copyrighted material or

other intellectual property provided or licensed to UNICEF under the Contract or used by the Supplier, its

Personnel or sub-contractors in the performance of the Contract.

4.7    UNICEF will report any such suits, proceedings, claims, demands, losses or liability to the Supplier

within a reasonable period of time after having received actual notice. The Supplier will have sole control

of the defence, settlement and compromise of any such suit, proceeding, claim or demand except with

respect to the assertion or defence of the privileges and immunities of UNICEF or any matter relating to

UNICEF’s privileges and immunities (including matters relating to UNICEF’s relations with Host

Governments), which as between the Supplier and UNICEF, only UNICEF itself (or relevant
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governmental entities) will assert and maintain. UNICEF will have the right, at its own expense, to be

represented in any such suit, proceeding, claim or demand by independent counsel of its own choosing.

Insurance

4.8    The Supplier will comply with the following insurance requirements:

(a)    The Supplier will have and maintain in effect with reputable insurers and in sufficient amounts,

insurance against all of the Supplier’s risks under the Contract (including, but not limited to, the risk of

claims arising out of or related to the Supplier’s performance of the Contract), including the following:

(i)    Insurance against all risks in respect of its property and any equipment used for the performance of

the Contract;

(ii)    General liability insurance against all risks in respect of the Contract and claims arising out of the

Contract including, but not limited to, product liability insurance, in an adequate amount to cover all

claims arising from or in connection with the Supplier’s performance under the Contract. The Supplier’s

product liability insurance will cover the direct and indirect financial consequences of liability (including

all costs, including replacement costs, related to recall campaigns) sustained by UNICEF or third parties

as a result of or relating to the Goods;

(iii)    All appropriate workers’ compensation and employer’s liability insurance, or its equivalent, with

respect to its Personnel and sub-contractors to cover claims for death, bodily injury or damage to property

arising from the performance of the Contract; and

(iv)    Such other insurance as may be agreed upon in writing between UNICEF and the Supplier.

(b)    The Supplier will maintain the insurance coverage referred to in Article 4.8(a) above during the term

of the Contract and for a period after the Contract terminates extending to the end of any applicable

limitations period with regard to claims against which the insurance is obtained.

(c)    The Supplier will be responsible to fund all amounts within any policy deductible or retention.

(d)    Except with regard to the insurance referred to in paragraph (a)(iii) above, the insurance policies for

the Supplier’s insurance required under this Article 4.8 will (i) name UNICEF as an additional insured;

(ii) include a waiver by the insurer of any subrogation rights against UNICEF; and (iii) provide that

UNICEF will receive thirty (30) days’ written notice from the insurer prior to any cancellation or change

of coverage.

(e)    The Supplier will, upon request, provide UNICEF with satisfactory evidence of the insurance

required under this Article 4.8.

(f)    Compliance with the insurance requirements of the Contract will not limit the Supplier’s liability

either under the Contract or otherwise.

Liability

4.9    The Supplier will pay UNICEF promptly for all loss, destruction or damage to UNICEF’s property

caused by the Supplier’s Personnel or sub-contractors in the performance of the Contract.

5.    Intellectual Property and Other Proprietary Rights; Confidentiality

Intellectual Property and Other Proprietary Rights

5.1    Unless otherwise expressly provided for in the Contract:

(a) Subject to paragraph (b) of this Article 5.1, UNICEF will be entitled to all intellectual property and

other proprietary rights with regard to products, processes, inventions, ideas, know-how, data or

documents and other materials ("Contract Materials") that (i) the Supplier develops for UNICEF under the

Contract and which bear a direct relation to the Contract or (ii) are produced, prepared or collected in

consequence of, or during the course of, the performance of the Contract. The term "Contract Materials"

includes, but is not limited to, all maps, drawings, photographs, plans, reports, recommendations,

estimates, documents developed or received by, and all other data compiled by or received by, the

Supplier under the Contract. The Supplier acknowledges and agrees that Contract Materials constitute

works made for hire for UNICEF. Contract Materials will be treated as UNICEF’s Confidential

Information and will be delivered only to authorized UNICEF officials on expiry or termination of the

Contract.

(b) UNICEF will not be entitled to, and will not claim any ownership interest in, any intellectual property

or other proprietary rights of the Supplier that pre-existed the performance by the Supplier of its

obligations under the Contract, or that the Supplier may develop or acquire, or may have developed or

acquired, independently of the performance of its obligations under the Contract. The Supplier grants to

UNICEF a perpetual license to use such intellectual property or other proprietary rights solely for the

purposes of and in accordance with the requirements of the Contract.

(c) At UNICEF’s request, the Supplier will take all necessary steps, execute all necessary documents and

generally assist in securing such proprietary rights and transferring (or, in the case, intellectual property

referred to in paragraph (b) above, licensing) them to UNICEF in compliance with the requirements of the

applicable law and of the Contract.

Confidentiality

5.2    Confidential Information that is considered proprietary by either Party or that is delivered or

disclosed by one Party ("Discloser") to the other Party ("Recipient") during the course of performance of

the Contract will be held in confidence by the Recipient. The Recipient will use the same care and

discretion to avoid disclosure of the Discloser’s Confidential Information as the Recipient uses for its own

Confidential Information and will use the Discloser’s Confidential Information solely for the purpose for

which it was disclosed to the Recipient. The Recipient will not disclose the Discloser’s Confidential

Information to any other party:

(a)    except to those of its Affiliates, employees, officials, representatives, agents and sub-contractors

who have a need to know such Confidential Information for purposes of performing obligations under the

Contract; or

(b)     unless the Confidential Information (i) is obtained by the Recipient from a third party without

restriction; (ii) is disclosed by the Discloser to a third party without any obligation of confidentiality; (iii)

is known by the Recipient prior to disclosure by the Discloser; or (iv) at any time is developed by the

Recipient completely independently of any disclosures under the Contract.

5.3    If the Supplier receives a request for disclosure of UNICEF’s Confidential Information pursuant to

any judicial or law enforcement process, before any such disclosure is made the Supplier (a) will give

UNICEF sufficient notice of such request in order to allow UNICEF to have a reasonable opportunity to

secure the intervention of the relevant national Government to establish protective measures or take such

other action as may be appropriate; and (b) will so advise the relevant authority that requested disclosure.

UNICEF may disclose the Supplier’s Confidential Information to the extent required pursuant to

resolutions or regulations of its governing bodies.

5.4    The Supplier may not communicate at any time to any other person, Government or authority

external to UNICEF, any information known to it by reason of its association with UNICEF that has not

been made public, except with the prior authorization of UNICEF; nor will the Supplier at any time use

such information to private advantage.

End of Contract

5.5    Upon the expiry or earlier termination of the Contract, the Supplier will:

(a)    return to UNICEF all of UNICEF’s Confidential Information or, at UNICEF’s option, destroy all

copies of such information held by the Supplier or its sub-contractors and confirm such destruction to

UNICEF in writing; and

(b)    will transfer to UNICEF all intellectual and other proprietary information in accordance with Article

5.1(a).

6.    Termination; Force Majeure

Termination by Either Party for Material Breach

6.1    If one Party is in material breach of any of its obligations under the Contract, the other Party can

give it written notice that within thirty (30) days of receiving such notice the breach must be remedied (if

such breach is capable of remedy). If the breaching Party does not remedy the breach within the thirty

(30) days’ period or if the breach is not capable of remedy, the non-breaching Party can terminate the

Contract. The termination will be effective thirty (30) days after the non-breaching Party gives the

breaching Party written notice of termination. The initiation of conciliation or arbitral proceedings in

accordance with Article 9 (Privileges and Immunities; Settlement of Disputes) below will not be grounds

for termination of the Contract.

Additional Termination Rights of UNICEF

6.2    In addition to the termination rights under Article 6.1 above, UNICEF can terminate the Contract

with immediate effect upon delivery of a written notice of termination, without any liability for

termination charges or any other liability of any kind:

(a)    in the circumstances described in, and in accordance with, Article 7 (Ethical Standards); or
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(b)    if the Supplier breaches any of the provisions of Articles 5.2-5.4 (Confidentiality); or

(c)    if the Supplier (i) is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a

moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent; (ii) is

granted a moratorium or a stay, or is declared insolvent; (iii) makes an assignment for the benefit of one

or more of its creditors; (iv) has a receiver appointed on account of the insolvency of the Supplier; (v)

offers a settlement in lieu of bankruptcy or receivership; or (vi) has become, in UNICEF’s reasonable

judgment, subject to a materially adverse change in its financial condition that threatens to substantially

affect the ability of the Supplier to perform any of its obligations under the Contract.

6.3    In addition to the termination rights under Articles 6.1 and 6.2 above, UNICEF can terminate the

Contract at any time by providing written notice to the Supplier in any case in which UNICEF’s mandate

applicable to the performance of the Contract or UNICEF’s funding applicable to the Contract is curtailed

or terminated, whether in whole or in part. UNICEF can also terminate the Contract upon sixty (60) days’

written notice to the Supplier without having to provide any justification.

6.4    As soon as it receives a notice of termination from UNICEF, the Supplier will immediately take

steps to cease provision of the Goods in a prompt and orderly manner and to minimize costs and will seek

instructions from UNICEF regarding Goods in transit (if any) and will not undertake any further or

additional commitments as of and following the date it receives the termination notice. In addition, the

Supplier will take any other action that may be necessary, or that UNICEF may direct in writing, for the

minimization of losses and for the protection and preservation of any property (whether tangible or

intangible) related to the Contract that is in the possession of the Supplier and in which UNICEF has or

may be reasonably expected to acquire an interest.

6.5    If the Contract is terminated, no payment will be due from UNICEF to the Supplier except for

Goods delivered in accordance with the requirements of the Contract and only if such Goods were

ordered, requested or otherwise provided prior to the Supplier’s receipt of notice of termination from

UNICEF or, in the case of termination by the Supplier, the effective date of such termination. The

Supplier will have no claim for any further payment beyond payments in accordance with this Article 6.5,

but will remain liable to UNICEF for all loss or damages which may be suffered by UNICEF by reason of

the Supplier’s default (including but not limited to cost of the purchase and delivery of replacement or

substitute goods).

6.6    The termination rights in this Article 6 are in addition to all other rights and remedies of UNICEF

under the Contract.

Force Majeure

6.7     If one Party is rendered permanently unable, wholly or in part, by reason of force majeure to

perform its obligations under the Contract, the other Party may terminate the Contract on the same terms

and conditions as are provided for in Article 6.1 above, except that the period of notice will be seven (7)

days instead of thirty (30) days.  "Force majeure" means any unforeseeable and irresistible events arising

from causes beyond the control of the Parties, including acts of nature, any act of war (whether declared

or not), invasion, revolution, insurrection, terrorism or other acts of a similar nature or force.  "Force

majeure" does not include (a) any event which is caused by the negligence or intentional action of a Party;

(b) any event which a diligent party could reasonably have been expected to take into account and plan for

at the time the Contract was entered into; (c) the insufficiency of funds, inability to make any payment

required under the Contract, or any economic conditions, including but not limited to inflation, price

escalations, or labour availability; or (d) any event resulting from harsh conditions or logistical challenges

for the Supplier (including civil unrest) associated with locations at which UNICEF is operating or is

about to operate or is withdrawing from, or any event resulting from UNICEF’s humanitarian, emergency,

or similar response operations.

7.    Ethical Standards

7.1    The Supplier will be responsible for the professional and technical competence of its Personnel

including its employees and will select, for work under the Contract, reliable individuals who will

perform effectively in the implementation of the Contract, respect the local laws and customs, and

conform to a high standard of moral and ethical conduct.

7.2    (a)  The Supplier represents and warrants that no official of UNICEF or of any United Nations

System organisation has received from or on behalf of the Supplier, or will be offered by or on behalf of

the Supplier, any direct or indirect benefit in connection with the Contract including the award of the

Contract to the Supplier. Such direct or indirect benefit includes, but is not limited to, any gifts, favours or

hospitality.

(b)    The Supplier represents and warrants that the following requirements with regard to former UNICEF

officials have been complied with and will be complied with:

(i)    During the one (1) year period after an official has separated from UNICEF, the Supplier may not

make a direct or indirect offer of employment to that former UNICEF official if that former UNICEF

official was, during the three years prior to separating from UNICEF, involved in any aspect of a

UNICEF procurement process in which the Supplier has participated.

(ii)    During the two (2) year period after an official has separated from UNICEF, that former official

may not, directly or indirectly on behalf of the Supplier, communicate with UNICEF, or present to

UNICEF, about any matters that were within such former official’s responsibilities while at UNICEF.

(c)    The Supplier represents that, in respect of all aspects of the Contract (including the award of the

Contract by UNICEF to the Supplier and the selection and awarding of sub-contracts by the Supplier), it

has disclosed to UNICEF any situation that may constitute an actual or potential conflict of interest or

could reasonably be perceived as a conflict of interest.

7.3    The Supplier further represents and warrants that neither it nor any of its Affiliates, or Personnel or

directors, is subject to any sanction or temporary suspension imposed by any United Nations System

organisation or other international inter-governmental organisation. The Supplier will immediately

disclose to UNICEF if it or any of its Affiliates, or Personnel or directors, becomes subject to any such

sanction or temporary suspension during the term of the Contract.

7.4    The Supplier will (a) observe the highest standard of ethics; (b) use its best efforts to protect

UNICEF against fraud, in the performance of the Contract; and (c) comply with the applicable provisions

of UNICEF’s Policy Prohibiting and Combatting Fraud and Corruption. In particular, the Supplier will

not engage, and will ensure that its Personnel, agents and sub-contractors do not engage, in any corrupt,

fraudulent, coercive, collusive or obstructive conduct as such terms are defined in UNICEF’s Policy

Prohibiting and Combatting Fraud and Corruption.

7.5    The Supplier will, during the term of the Contract, comply with (a) all laws, ordinances, rules and

regulations bearing upon the performance of its obligations under the Contract and (b) the standards of

conduct required under the UN Supplier Code of Conduct (available at the United Nations Global

Marketplace website - www.ungm.org).

7.6    The Supplier further represents and warrants that neither it nor any of its Affiliates, is engaged,

directly or indirectly, (a) in any practice inconsistent with the rights set out in the Convention on the

Rights of the Child, including Article 32, or the International Labour Organisation’s Convention

Concerning the Prohibition and Immediate Action for the Elimination of the Worst Forms of Child

Labour, No. 182 (1999); or (b) in the manufacture, sale, distribution, or use of anti-personnel mines or

components utilised in the manufacture of anti-personnel mines.

7.7    The Supplier represents and warrants that it has taken and will take all appropriate measures to

prevent sexual exploitation or abuse of anyone by its Personnel including its employees or any persons

engaged by the Supplier to perform any services under the Contract. For these purposes, sexual activity

with any person less than eighteen years of age, regardless of any laws relating to consent, will constitute

the sexual exploitation and abuse of such person. In addition, the Supplier represents and warrants that it

has taken and will take all appropriate measures to prohibit its Personnel including its employees or other

persons engaged by the Supplier, from exchanging any money, goods, services, or other things of value,

for sexual favours or activities or from engaging in any sexual activities that are exploitive or degrading to

any person. This provision constitutes an essential term of the Contract and any breach of this

representation and warranty will entitle UNICEF to terminate the Contract immediately upon notice to the

Supplier, without any liability for termination charges or any other liability of any kind.

7.8    The Supplier will inform UNICEF as soon as it becomes aware of any incident or report that is

inconsistent with the undertakings and confirmations provided in this Article 7.

7.9    The Supplier acknowledges and agrees that each of the provisions in this Article 7 constitutes an

essential term of the Contract.

(a)    UNICEF will be entitled, in its sole discretion and at its sole choice,  to suspend or terminate the

Contract and any other contract between UNICEF and the Supplier with immediate effect upon written

notice to the Supplier if: (i) UNICEF becomes aware of any incident or report that is inconsistent with, or

the Supplier breaches any of, the undertakings and confirmations provided in this Article 7 or the

equivalent provisions of any contract between UNICEF and the Supplier or any of the Supplier’s

Affiliates, or (ii) the Supplier or any of its Affiliates, or Personnel or directors becomes subject to any

sanction or temporary suspension described in Article 7.3 during the term of the Contract.

(b)    In the case of suspension, if the Supplier takes appropriate action to address the relevant incident or

breach to UNICEF’s satisfaction within the period stipulated in the notice of suspension, UNICEF may

lift the suspension by written notice to the Supplier and the Contract and all other affected contracts will

resume in accordance with their terms. If, however, UNICEF is not satisfied that the matters are being

adequately addressed by the Supplier, UNICEF may at any time, exercise its right to terminate the

Contract and any other contract between UNICEF and the Supplier.

(c)    Any suspension or termination under this Article 7 will be without any liability for termination or

other charges or any other liability of any kind.
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8.    Full Cooperation with Audits And Investigations

8.1    From time to time, UNICEF may conduct investigations relating to any aspect of the Contract

including but not limited to the award of the Contract, the way in which the Contract operates or operated,

and the Parties’ performance of the Contract generally and including but not limited to the Supplier’s

compliance with the provisions of Article 7 above.  The Supplier will provide its full and timely

cooperation with any such inspections, post-payment audits or investigations, including (but not limited

to) making its Personnel and any relevant data and documentation available for the purposes of such

inspections, post-payment audits or investigations, at reasonable times and on reasonable conditions, and

granting UNICEF and those undertaking such inspections, post-payment audits or investigations access to

the Supplier’s premises at reasonable times and on reasonable conditions in connection with making its

Personnel and any relevant data and documentation available. The Supplier will require its

sub-contractors and its agents, including, but not limited to, the Supplier’s attorneys, accountants or other

advisers, to provide reasonable cooperation with any inspections, post-payment audits or investigations

carried out by UNICEF.

9.    Privileges and Immunities; Settlement of Disputes

9.1    Nothing in or related to the Contract will be deemed a waiver, express or implied, deliberate or

inadvertent, of any of the privileges and immunities of the United Nations, including UNICEF and its

subsidiary organs, under the Convention on the Privileges and Immunities of the United Nations, 1946, or

otherwise.

9.2    The terms of the Contract will be interpreted and applied without application of any system of

national or sub-national law.

9.3    The Parties will use their best efforts to settle amicably any dispute, controversy or claim arising out

of, or relating to the Contract. Where the Parties wish to seek such an amicable settlement through

conciliation, the conciliation will take place in accordance with the UNCITRAL Conciliation Rules then

in force, or according to such other procedure as may be agreed between the Parties. Any dispute,

controversy or claim between the Parties arising out of the Contract which is not resolved within ninety

(90) days after one Party receives a request from the other Party for amicable settlement can be referred

by either Party to arbitration. The arbitration will take place in accordance with the UNCITRAL

Arbitration Rules then in force.  The venue of the arbitration will be New York, NY, USA. The decisions

of the arbitral tribunal will be based on general principles of international commercial law. The arbitral

tribunal will have no authority to award punitive damages. In addition, the arbitral tribunal will have no

authority to award interest in excess of the London Inter-Bank Offered Rate (LIBOR) then prevailing and

any such interest will be simple interest only. The Parties will be bound by any arbitration award rendered

as a result of such arbitration as the final adjudication of any such controversy, claim or dispute.

10.    Notices

10.1    Any notice, request or consent required or permitted to be given or made pursuant to the Contract

will be in writing, and addressed to the persons listed in the Contract for the delivery of notices, requests

or consents. Notices, requests or consents will be delivered in person, by registered mail, or by confirmed

email transmission. Notices, requests or consents will be deemed received upon delivery (if delivered in

person), upon signature of receipt (if delivered by registered mail), or twenty-four (24) hours after

confirmation of receipt is sent from the addressee’s email address (if delivered by confirmed email

transmission).

10.2    Any notice, document or receipt issued in connection with the Contract must be consistent with the

terms and conditions of the Contract and, in case of any ambiguity, discrepancy or inconsistency, the

terms and conditions of the Contract will prevail.

10.3    All documents that comprise the Contract, and all documents, notices and receipts issued or

provided pursuant to or in connection with the Contract, will be deemed to include, and will be interpreted

and applied consistently with, the provisions of Article 9 (Privileges and Immunities; Settlement of

Disputes).

11.    Other Provisions

11.1     The Supplier acknowledges UNICEF’s commitment to transparency as outlined in UNICEF’s

Information Disclosure Policy and confirms that it consents to UNICEF’s public disclosure of the terms

of the Contract should UNICEF so determine and by whatever means UNICEF determines.

11.2    The failure of one Party to object to or take affirmative action with respect to any conduct of the

other Party which is in violation of the terms of the Contract will not constitute and will not be construed

to be a waiver of the violation or breach, or of any future violation, breach or wrongful conduct.

11.3    The Supplier will be considered as having the legal status of an independent contractor as regards

UNICEF. Nothing contained in the Contract will be construed as making the Parties principal and agent

or joint venturers.

11.4     (a)    Except as expressly provided in the Contract, the Supplier will be responsible at its sole cost

for providing all the necessary personnel, equipment, material and supplies and for making all

arrangements necessary for the performance of its obligations under the Contract.

(b)    In the event that the Supplier requires the services of sub-contractors to perform any obligations

under the Contract, the Supplier will notify UNICEF of this. The terms of any sub-contract will be subject

to, and will be construed in a manner that is fully in accordance with, all of the terms and conditions of

the Contract.

(c)    The Supplier confirms that it has read UNICEF’s Policy on Conduct Promoting the Protection and

Safeguarding of Children. The Supplier will ensure that its Personnel understand the notification

requirements expected of them and will establish and maintain appropriate measures to promote

compliance with such requirements. The Supplier will further cooperate with UNICEF’s implementation

of this policy.

(d)    The Supplier will be fully responsible and liable for all services performed by its Personnel and

sub-contractors and for their compliance with the terms and conditions of the Contract. The Supplier’s

Personnel, including individual sub-contractors, will not be considered in any respect as being the

employees or agents of UNICEF.

(e)      Without limiting any other provisions of the Contract, the Supplier will be fully responsible and

liable for, and UNICEF will not be liable for (i) all payments due to its Personnel and sub-contractors for

their services in relation to the performance of the Contract; (ii) any action, omission, negligence or

misconduct of the Contractor, its Personnel and sub-contractors; (iii) any insurance coverage which may

be necessary or desirable for the purpose of the Contract; (iv) the safety and security of the Contractor’s

Personnel and sub-contractors’ personnel; or (v) any costs, expenses, or claims associated with any

illness, injury, death or disability of the Contractor’s Personnel and sub-contractors’ personnel, it being

understood that UNICEF will have noliability or responsibility with regard to any of the events referred t

o in this Article 11.4(d).

11.5    The Supplier will not, without the prior written consent of UNICEF, assign, transfer, pledge or

make other disposition of the Contract, or of any part of the Contract, or of any of the Supplier’s rights or

obligations under the Contract.

11.6    No grant of time to by a Party to cure a default under the Contract, nor any delay or failure by a

Party to exercise any other right or remedy available to it under the Contract, will be deemed to prejudice

any rights or remedies available to it under the Contract or constitute a waiver of any rights or remedies

available to it under the Contract.

11.7    The Supplier will not seek or file any lien, attachment or other encumbrance against any monies

due or to become due under the Contract, and will not permit any other person to do so. It will

immediately remove or obtain the removal of any lien, attachment or other encumbrance that is secured

against any monies due or to become due under the Contract.

11.8    The Supplier will not advertise or otherwise make public for purposes of commercial advantage or

goodwill that it has a contractual relationship with UNICEF or the United Nations. Except as regards

references to the name of UNICEF for the purposes of annual reports or communication between the

Parties and between the Supplier and its Personnel and sub-contractors, the Supplier will not, in any

manner whatsoever use the name, emblem or official seal of UNICEF or the United Nations, or any

abbreviation of the name of the United Nations, in connection with its business or otherwise without the

written permission of UNICEF.

11.9    The Contract may be translated into languages other than English. The translated version of the

Contract is for convenience only, and the English language version will govern in all circumstances.

11.10    No modification or change in the Contract, and no waiver of any of its provisions, nor any

additional contractual relationship of any kind with the Supplier will be valid and enforceable against

UNICEF unless set out in a written amendment to the Contract signed by an authorised official of

UNICEF.

11.11    The provisions of Articles 2.8, 2.9, 3.8, 3.9, 4, 5, 7, 8, 9, 11.1, 11.2, 11.4(e), 11.6 and 11.8 will

survive delivery of the Goods and the expiry or earlier termination of the Contract.
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Critérios das Propostas Técnicas e Financeiras - Anexo 1. 
 
As propostas serão avaliadas por uma equipe do UNICEF para avaliação das propostas. O método 
utilizado será avaliação cumulativa dos fatores técnica e preço, com pesos de 70 e 30, respectivamente. 
 
Tabela de avaliação técnica (peso 70) 
 

Critério de avaliação Sub-critérios Pontuação máxima ou mínima 

Experiência comprovada de 
pelo menos 03 (três) anos na 

realização de venda direta 
via telemarketing, seleção e 

gestão de operadores e 
gestão de dados 

N/A 

30 pontos - 10 ou mais anos de experiência 
25 pontos – 9 anos de experiência 
20 pontos: 7 anos de experiência 

15 Pontos – 5 anos de experiência 
10 pontos - 3 anos de experiência 

Qualificação e experiência do 
Líder da Equipe.  

É obrigatório que possua no 
mínimo 3 (três) anos de 

experiência em Venda direta 
via telemarketing; 

5 pontos: 7 ou mais anos de experiência 
3,5 pontos: 6 anos de experiência 
2 pontos: 3 anos de experiência  

É obrigatório que possua no 
mínimo 3 (três) anos de 

experiência em 
Recrutamento de operadores; 

5 pontos: 7 ou mais anos de experiência 
3,5 pontos: 6 anos de experiência 
2 pontos: 3 anos de experiência  

É obrigatório que possua no 
mínimo 3 (três) anos de 

experiência em Gestão de 
dados; 

5 pontos: 7 ou mais anos de experiência 
3,5 pontos: 6 anos de experiência 
2 pontos: 3 anos de experiência  

Qualificação e experiência da 
estrutura de equipe proposta.  

É obrigatório que possua no 
mínimo 3 (três) anos de 

experiência em Venda direta 
via telemarketing; 

5 pontos: 7 ou mais anos de experiência 
3,5 pontos: 6 anos de experiência 
2 pontos: 3 anos de experiência  

É obrigatório que possua no 
mínimo 3 (três) anos de 

experiência em 
Recrutamento de operadores; 

5 pontos: 7 ou mais anos de experiência 
3,5 pontos: 6 anos de experiência 
2 pontos: 3 anos de experiência  

É obrigatório que possua no 
mínimo 3 (três) anos de 

experiência em Gestão de 
dados; 

5 pontos: 7 ou mais anos de experiência 
3,5 pontos: 6 anos de experiência 
2 pontos: 3 anos de experiência  

Abordagem proposta para 
realização do trabalho 

demonstrando o grau de 
entendimento da empresa 

para as atividades descritas 
nos objetivos e requisitos 

dispostos no TOR - escopo 
da tarefa bem definido. 

N/A 

[100%] 15 pontos: Excelente evidência da capacidade para atender e superar 
os requisitos 

[85%] 12.75 pontos: Boa evidência da capacidade para atender e superar os 
requisitos 

[70%] 10.5 pontos: Evidência Satisfatória da capacidade para atender os 
requisitos 

[50%] 7.5 pontos: Evidência marginalmente aceitável / fraca da capacidade 
para atender os requisitos  

[25%] 3.75 pontos: Insuficiente: nenhuma evidencia que demonstre 
capacidade para atender aos requisitos  

[0%] 0 pontos: Nenhuma informação submetida ou inaceitável conforme os 
requisitos 



 

 

 

Qualidade técnica da 
metodologia de forma a 

assegurar a eficiência e o 
melhor custo benefício do 

projeto, inclusive com 
proposta da estrutura da 

equipe. 

 N/A 

[100%] 15 pontos: Excelente evidência da capacidade para atender e superar 
os requisitos 

[85%] 12.75 pontos: Boa evidência da capacidade para atender e superar os 
requisitos 

[70%] 10.5 pontos: Evidência Satisfatória da capacidade para atender os 
requisitos 

[50%] 7.5 pontos: Evidência marginalmente aceitável / fraca da capacidade 
para atender os requisitos  

[25%] 3.75 pontos: Insuficiente: nenhuma evidencia que demonstre 
capacidade para atender aos requisitos  

[0%] 0 pontos: Nenhuma informação submetida ou inaceitável conforme os 
requisitos 

Clareza Geral da Proposta: 
os elementos apresentados 
estão claros e na sequência 

das atividades e o 
planejamento é lógico, 

realista, eficiente, prevendo a 
entrega dos produtos 

pontualmente. 

 N/A 

[100%] 10 pontos: Excelente evidência da capacidade para atender e superar 
os requisitos 

[85%] 8.5 pontos: Boa evidência da capacidade para atender e superar os 
requisitos 

[70%] 7 pontos: Evidência Satisfatória da capacidade para atender os 
requisitos 

[50%] 5 pontos: Evidência marginalmente aceitável / fraca da capacidade 
para atender os requisitos  

[25%] 2.5 pontos: Insuficiente: nenhuma evidencia que demonstre 
capacidade para atender aos requisitos  

[0%] 0 pontos: Nenhuma informação submetida ou inaceitável conforme os 
requisitos 

 
 


