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A Knowledge-Attitudes-Practices (KAP)
Study was carried out jointly by the
Ministry of Education (MoE) and

Socio-Ecological Model

Policy

UNICEF Country Office for Azerbaijan
between August 2017 and March 2018

as part of the support to the inclusive
education programme.

Organizational

The KAP survey aims at better understanding of knowledge,
attitudes and practices the Azerbaijan society has towards
children with disabilities. The evidence generated will be
used to support the development of a communication Interpersonal
strategy for promoting social inclusion and inclusive
education. Key findings and recommendations will
contribute to the integrated policy improvement and
transformation of the education system and overall Individual
support system for children with disabilities from a medical
approach to a social/inclusive approach. In doing so, the
study will support the Government of Azerbaijan in meeting
its commitment under the United National Convention

on the Rights of People with Disabilities (UNCRPD) and

to realize equal rights for children with disabilities in The systems' framework aims to support an analysis of the
Azerbaijan. interaction and interdependence of knowledge, attitudes

and practices of individuals and groups at different levels
The analysis used a rights-based systems framework to of the society and how these complex and dynamic factors
collect data and develop an understanding of inclusion of influence the inclusion of children with disabilities in the
children with disabilities in the Azerbaijani society. society and their access to public services.
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Key Findings
of the KAP
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Understanding of Disability
as a concept is weak at all
levels of society.

Disability is often defined by focusing
on limitations or differences. A
confusion exists between disability
and health conditions. Personal
descriptions of disability include:

e  Focus on physical appearance:

‘a person with physical defect’,
‘cannot move his arm’, ‘absence of
any part of the body".

e  Focus on defect or limitation:
‘incapable person’, ‘person who
cannot speak’, ‘person who cannot
see’, ‘a person who cannot hear’,
‘some features are limited’, ‘in
need of support/help’.

e  Confusion between disability and
health condition: ‘disease/illness’.

e Negative or stigmatizing definitions:
‘Dissatisfied one/person who lost
hope’, ‘underdeveloped person’,
‘half-human’, ‘a person who is
not like everyone else’, ‘crippled’,
‘people outside of society’.

Knowledge of Inclusive
Education is limited.

56% of teachers in the survey
indicated that they have limited or no
knowledge about inclusive education.
Many participants in the qualitative
interviews, from central level through
to school level do not know what

6%

of teachers have limited
or no knowledge about
inclusive education

inclusive education is, or how it can

be implemented in practice. There is
little awareness of the requirements of
the UNCRPD, in particular Article 24,
General Comment No.4 on the Right to
Inclusive Education.
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People are not always aware of legislation and
policies supporting children with disabilities.

Some 25% of teachers and 57% of health workers in the
survey indicated limited or no knowledge of any legislation
or policies relating to children with disabilities. 71% of
respondents from families with children with disabilities
indicated that they have limited to no knowledge about
the rights of their children with disabilities and 85% of
them have little to no knowledge about the benefits and
available support for their children with disabilities. Only a
few central government officials demonstrated awareness
of some legislation or government programs to support
children with disabilities in the qualitative interviews.

1%

of teachers of health workers

©25%

have limited or no knowledge of any
legislation or policies relating to children
with disabilities.

Attitude towards children with disabilities is
generally positive, however practices may not
be the same.

81.4% and 75% of respondents believe children with
disabilities are well accepted in their families and in society
respectively.

Position of children with disabilities

in the family and in the society
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M Position in the family M Position in the society
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Majority of respondents finds it acceptable that children with disabilities live in the same neighborhood, are in the same
classroom, play with and be best friends with their own children. However, having their child in a relationship or be
married to a person with disabilities when older is less acceptable.

Social connection with children with disabilities

When older, a PWD' marries my child 16 27 57 ]
When older, a PWD is the boyfriend/girlfriend of my girl [P 22 66 i
CWD? are the best friend of my child a 92 B Unacceptable
: : : : : i M Neither unacceptable
7777777777777777777777777777777777777777 | 3 3 3 3 | nor acceptable
CWD play with my child 48 03 . Acceptable
CWD are in the same class as my child m 91 i
CWD live in the same street/settlement as my child }H 93 ; 1pWDpersonW,thd,Sab,|,ty 77777777
”””””””””””””””””””””””””””””””””””” ' . . . . ! 2CWD- children with disabilities
0 20 40 60 80 100

Only 9% of the respondents do not accept bringing children with disabilities to social events, and only 7% considered it
acceptable to hide children with disabilities to avoid children having contact with people outside the family.

However, it seems children with disabilities are not very visible in most communities surveyed. About one-third (37%) of respondents
rarely see children with disabilities. In addition, 60% of the respondents do not know any children with disabilities personally.
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People are slightly more in favour of
residential instead of home-based care for
children with disabilities.

63% of the respondents agree on children with disabilities
should be placed in residential institutes, compared with
52% agreement with the statement that parents should
be supported so their children with disabilities can stay at
home.

Perspectives on the best way to provide
education for children with disabilities differ.

Some participants think children with disabilities will learn

more and increase their social skills in mainstream schools.

They prefer inclusive education as it is ‘the right thing to
do’ and believe it would increase job opportunities for
children with disabilities when they grow up.

Most participants think however that inclusive
education is not possible for children with challenging
behaviour, with learning disabilities and children

who have difficulties in physically accessing schools.
Some participants believe special education is better
for children with disabilities as they would feel more
comfortable with other children with disabilities and
the teachers have specialized training. Another group
of participants think home education provides the best

opportunity for an individualized approach for children
with disabilities.

It is worth noting that 88% of parents of children with
disabilities in the survey agree that “My children with
disabilities have the rights to go to regular school in

our own town or village” All parents of children with
disabilities in both mainstream and special schools
interviewed as part of the Baku case study, wanted their
children to attend mainstream schools in age-appropriate
classes.

Not all children with disabilities are
registered.

Although the research participants from health centers
visited were convinced that all children with disabilities in
their area have been clearly and accurately identified, the
reported numbers of children with disabilities (2.6% of the
total population of children, calculated by UNICEF based
on official statistics) are however significantly below the
international average (5.1%, WHO and the World Bank,
2011) and have included sometimes those children with
disease rather than disability. This might be linked to the
way in which disability is defined in a narrow, medically
the oriented definition in Azerbaijan instead of the social
model.
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Azerbaijan’s definition
of disability

A person in need of social
assistance and protection, with
limited life activity as a result

of various mental, spiritual,
physical defects and diseases
that cause the violation of the
overall development of the body
(A Law of Republic of Azerbaijan
on the Rights of the Persons with
Disabilities, 1992 Art 2)

International
Classification of
Functioning, Disability,
and Health (ICF)

The ICF is a classification

of health and health-related
domains. As the functioning and
disability of an individual occurs
in a context, ICF also includes

a list of environmental factors
(WHO, 2001)

44% of the parents of children with disabilities involved in the survey indicated that their
children did not receive an official diagnosis. Most parents of children with disabilities
and NGOs working with parents reported in the qualitative interviews that it is difficult to
obtain a disability certificate, which is necessary to enjoy benefits. Some families explain
that they cannot afford extended stays in the district hospital to receive a diagnosis and
in some cases, there were reports of seeking other options to speed up the process.

Very few options for early intervention for children with
disabilities are available, and they are mostly located in Baku.

Some district hospitals offer rehabilitation services, although in some districts
this is only available for adults. Nearly all early intervention and rehabilitation
services are centre-based. There are some examples of a mobile home visiting
service being established but this is still at very early stages of development and
is supported by local NGOs. Some parents shared that they continue to search
for a cure for their children with disabilities. They waste time and money and
often miss early intervention and learning opportunities. This is very much due to
misinformation and social pressure for children to conform to an idealized norm.

Children without disabilities are helpful and friendly towards
children with disabilities, however bullying or the fare of
bullying is still a significant barrier.

One-third (1/3) of the respondents of the household survey indicated that they
have seen other people helping children with disabilities in their community.
Over half of children have noticed how children without disabilities help children
with disabilities. However, in the qualitative interviews, parents, children with
disabilities and teachers have all mentioned bullying or fear of bullying as a
significant barrier for children with disabilities to access mainstream education.
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Special education and home-based education
usually, isolate children with disability from
society.

Hiding children with disabilities away from society does
not seem to be a very common practice although it was
reported in the past. Many children with disabilities
however still face serious social isolation. Children
receiving education at home make very limited social
connections with people other than their teachers and
close relatives. Those children with disabilities who attend
segregated special schools have very few opportunities to
mix with other children in non-segregated settings.

Mainstream school teachers are not
sufficiently trained and receive little support
in providing services to children with
disabilities, but they feel confident to work
with children with disabilities.

All mainstream schools visited included some children
with disabilities. Over half (57%) of the respondents had
considerable contacts with children with disabilities.
Since, inclusive education is a new concept in the country,
it is not surprising that teachers seemed to feel more
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familiar with the concept of ‘disability’ (very familiar:
21%, moderately familiar: 28%) than with the concept
of ‘inclusive education’ (very familiar: 6%, moderately
familiar: 23%). A large majority of the respondents
reported that they have not received (73%) or received
little (11%) training on teaching children with disabilities
in mainstream classrooms either through pre-service
or in-service training. It is also little or no support in
providing reasonable accommodations to adapt the
building, curriculum, assessment or pedagogy for these
children. Many teachers and parents are worried that
the class might not have enough time to go through the
full curriculum when there are children with disabilities
in their classrooms. Despite this, the respondents feel
confident in teaching children with disabilities.

Confidence in teaching children with disabilities

Low confidence,
12%

N/A,
15%

High confidence,
32%

Average
confidence,
41%

training on teaching children with disabilities in mainstream

4 0/ of respondents reported that they have not or received little

classrooms either through pre-service or in-service training.

Four mainstream schools in Baku recently piloted inclusive education and have involved 54 children with mental disabilities
in the classroom with the support of UNICEF. The interviews in these schools have been very positive, indicating that with
appropriate support, teachers can successfully include children with disabilities in mainstream, age-appropriate classes.
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Health workers have insufficient knowledge and
training, but they believe in their responsibilities
to work with children with disabilities.

Majority of respondents had considerable contacts with
children with disabilities. However, two-thirds (66%) of
them have not received specific training in screening and
identifying children with disabilities. This can be concern
since primary health care workers are usually the ones who
conduct the first disability screening.

Most respondents see it as their responsibility to work with
children with disabilities (Strongly agree: 34%, agree: 28%).
They agree mostly that primary health care centres are the
best place to provide health care monitoring and treatment
for children with disabilities (Strongly agree: 20%, agree:
50%). This could support the concept of inclusive health
care for children with disabilities.

Distance to health and education facilities,
physical access difficulties and poverty
are some additional barriers to inclusive
education.

Some families live far from the school. It is especially
difficult for children with disabilities to reach the school. All
visited school buildings have staircases. Many participants

therefore think children with disabilities should receive
home education as they cannot access all classrooms.
Many families with children with disabilities are poor.
Often one of the parents is not able to work to be able to
take care of the child with disabilities. Families have higher
medical costs and government allowances are insufficient.

©UNICEF Azerbaijan / Pirozzi / 2018
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Major Recommendations

Policy makers including central and local government
officials and parliaments improve understanding on
disability and inclusion, the significance of disability-
poverty cycle and economic impact on human capital
development and long-term economic benefits of the
country, by establishing inclusive health, inclusive
education and inclusive social protection systems. National
legislation and policy framework on people/children with
disabilities need to be updated in line with the UNCRPD
framework and international best practices.

Service providers including health workers, teachers,

social workers and NGOs (including Disabled People’s
Organizations) increase their knowledge and skills on right-
based approaches to providing children with disabilities
with inclusive health, education, and social protection
services. Health facilities, schools, and other public facilities
remove physical barriers and develop community/family-
based social services to ensure equal access and full
inclusion of children with disabilities in society.

Public and communities including community leaders,
religious leaders, parents and children without disabilities
reduce stigma and increase support to build an open,
positive and supportive environment for children with
disabilities.

Parents and children with disabilities have access to
equitable, transparent and reliable information about
disability and available resources, services and social
support to overcome physical and financial barriers to
inclusive services.

Achieving inclusive education requires a holistic approach and inter-ministerial coordination to ensure equitable inclusion
of children with disabilities in all aspects of the society. Development and implementation of an integrated communication
strategy for Behaviours and Social Change based on key findings of this study are recommended.
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Education status of children
with Disabilities

67%

Not in education @ Home based

® Special school @® Boarding school

In 2017, the country adopted the “State Programme for
the Development of Inclusive Education for Persons with
Disabilities 2018-2024" aiming at ensuring persons with
disabilities access education on an equal basis as others
and eliminating barriers to full and meaningful inclusion.

Background

The Government of the Republic of Azerbaijan
demonstrates strong commitment to support Persons
with Disabilities including children with disabilities

by ratifying the UN Convention on the Rights of the
Child (CRC) on 21 July 1992, and the UN Convention
on the Rights of Persons with Disabilities (CRPD) on 20
October 2008, which explicitly prohibits discrimination
against children on the basis of disability.

According to official statistics, there are about 72,000
children with disabilities registered and received
social allowance in Azerbaijan in 2017 (State Statistical
Committee), of which approximately 43,000 children
are of primary and secondary school age (UNICEF
estimate). In 2016-2017, only 14,638 children with
disabilities are enrolled either in special schools
(2,558), boarding schools (2,725) or in individual home
education (9,355), meaning only one-third (1/3) of
total children with disabilities received some type of
education and very few are in inclusive schools.
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Methodology

The KAP study applied a convergent
mixed methods design including:

Literature Review

international and legal documents
/ frameworks on the rights of
children with disabilities,

UNICEF strategies in supporting
children with disabilities,
international good practices on

KAP study and Communication for

Social Change,

existing information, research and
studies on the situation of children
with disabilities, and existing
legislation and services in Azerbaijan.

Quantitative Data Collection

household survey with 2,517
respondents from 21 research
locations in nine zones (Baku
Absheron, Ganja-Gazakh, Sheki-
Zagatala, Lakaran-Astara, Guba-
Kachmaz, Aran, Yukhari-Garabagh,
Mountainous Shrivan)

a set of four questionnaires: a
general questionnaire for the general
population; a child questionnaire

for young people between 12

and 18 years old; a questionnaire

for families with children with
disabilities; and a questionnaire for
families with young children (0-8
years old) was carried out.

Qualitative Data collection

Self-administered specific
questionnaires to 166 teachers and
76 health workers in six regions
(Sheki, Zagatala, Lankaran,
Masalli, Ganja, Goranboy).

4 case studies through 125 research
activities (including in-depth
interviews, focus group discussions,
and observations) with 324
participants (including central and
local level MoE, MoLSPP and MoH
representatives, school directors,
teachers, health workers, parents,
children with and without disabilities,

NGOs, DPOs and rehabilitation
centres) at four regions: Sheki-
Zagatala, Lankaran — Masalli, Ganja
— Goranboy and Baku.
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B Districts where
Knowledge,
Attitude, and
Practices study
towards Children
with Disabilities
was conducted

§

Masally
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Olilliyi olan usaqlarla bagh Biliklar, Miinasibat va Tacriiba iizra
tadgiqat
Mart, 2018

Dr Piter Qrayms, Marike Stivens va Arlin dela Kruz
SIAR Taqdigat ve Konsalting Qrupu
Azarbaycan Respublikasi Tahsil Nazirliyi, Tahsil institutu

Bu sanad Azarbaycan Respublikasi Tahsil Nazirliyi va Tashil
institutunun dastayi ile BMT-nin Usag Fondunun (UNICEF)
Azarbaycandaki Nimayandaliyi terafindan hazirlanmisdir.
Senadin mazmunu mualliflarin beynalxalq ve yerli
ekspertlardan ibarat taqdigat qrupunun masuliyyatidir ve heg
bir sakilde Azarbaycan Respublikasi Tahsil Nazirliyi voa UNICEF-in
fikirlarini aks etdirmamisdir.



Azarbaycan Respublikasinin Tahsil Nazirliyi
(TN) vo BMT-nin Usaq Fondunun (UNICEF)
Azarbaycandaki Niimayandaliyi torafinden
2017-ci ilin avqust ayindan 2018-ci ilin mart

ayinadak inkliiziv tahsil hagginda programa
dastak ¢arcivasinds alilliyi olan usaqglarla
bagl Biliklar, Miinasibat va Tacriiba (ing.
Knowledge, Attitudes and Practices/KAP)
Uzrs birgs tadgiqat aparilmisdir.

“KAP” tadqgigati Azarbaycan cemiyyatinda alilliyi olan usaqglarla
bagli bilikleri, miinasibsti va tacriibeni daha yaxsi aragsdirmaq
maqsadi daslyirdi. Tedgiqat zamani toplanmis faktlar sosial
inteqrasiyanin va inkluziv tahsilin tagviqi t¢iin kommunikasiya
strategiyasinin islanib hazirlanmasi prosesinin dastaklonmasi
magqsadils istifads olunacaq. ©lds olunmus ssas naticealer

va tovsiyalar sayasinda isa integrasiya edilmis siyasatin
takmillasdirilmasi, habels slilliyi olan usaglar tigtin moévcud
tahsil va imumi dastak sistemlarinda tatbiq edilon tibbi
yanasmadan sosial/inkliiziv yanasmaya kecid temin edilacak.
Butlin bu magsadlera nail olmagla “Slilliyi olan insanlarin
hliiquglar hagginda” BMT Konvensiyasindan (UNCRPD) irali
gelen 6hdasliklerin Azarbaycan tersfinden icra olunmasi ve
Azarbaycanda slilliyi olan usaglarin bittin htiquglarinin hayata
kecirilmasi tadgiqat naticasinda temin edilacakdir.
Azarbaycan camiyyatinda alilliyi olan usaqlarin inkluziyasi
anlayigini inkisaf etdirmak magsadile toplanmis

Sosial Mihit Modeli

Siyasat carcivasinda

Taskilatdaxili

Saxsiyyatlararasi

malumatlarin tahlili Gguin insan hiiquglarina asaslanan
sistemlar ¢arcivasindan isitfade olunmusdur.

Sistemlar garcgivasi camiyyatin muixtalif tebaqgslerinds yer
alan fardlerin ve gruplarin bilikleri, miinasibati ve tacribasi
arasinda qarsiligh alagalari, hamginin alilliyi olan usaglarin
camiyyats inteqrasiyasina ve ictimai xidmatlardan istifades
etmaklarina bu cir mirakkab va dinamik amillarin na cur
tasir gostarmasini tahlil etmak maqsadi dasiyir.
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“KAP” tadqigatinin
asas naticalari
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Comiyyatin biitiin tabagalarinds “alillik”
anlayisi barads biliklar cox basitdir.

Oksar hallarda slillik hansisa mahdudiyystlera va farqgliliye
digqgat yetirmaklos tasvir olunur. “dlillik” ve “saglamliq
vaziyyati” anlayislari barada biliklar arasinda muayyan
garisighq var. Blillikle bagh muxtalif insanlar terafinden
verilmisg tasvirlar bunlari 6ziinds aks etdirir:

e insanin fiziki slamatlarine diqqat yetirmakle bagl:
“fiziki qUsuru olan insan’; “sli harakat etmayan insan’,
“badeninin hansisa hissasi olmayan insan”;

e Qusurlara ve ya mahudiyystlars diqgast yetirmakls
baglh: “herakatsiz insan’] “danisa bilmayan insan?’
“gormayan insan’, “esitmayan insan’, “bazi funksiyalari
mahdud olan insan’ “dastaya/kdmaya ehtiyaci olan
insan”;

e “Dlillik” ve “saglamhq veaziyysti” anlayiglarinin
garisdiriimasi: “xasta/naxos insan”;

e Manfi ve ya xosagalmaz ifadslar: “narazi/imidlarini

"y "

itirmis insan’] “nakam insan’ “yariminsan’; “basqgalarina

"u "y

banzamayan insan’ “sikast’] “cemiyyatdankanar insan”

Inkluziv tahsil hagqginda biliklar mahdud
xarakter dasiyir.

Tadgigatla bagli sorguda istirak etmis muallimlarin 56%-i
inklGziv tehsil barada biliklerinin mahdud olmasini ve ya
Umumiyyatle olmamasini géstarmisdir. Markazi organlar
saviyyasindan maktab saviyyasinadak qurumlari tamsil
etmakla keyfiyyat sorgusu miisahibalarinds istirak etmis
soxslarin ¢oxu inkliziv tahsilin na oldugunu va bu tsahsilin
tacrliibada na clr hayata kegirildiyini bilmirdi. UNCRPD-dan,
xtisusile de bu Konvensiyaya dair 4 némrali Umumi Sarhin
inkluziv Tahsil Hiiququ barads 24-cii maddasinden irali

golan talablar barada biliklar azdir.
0 |
0-1

inkliiziv tahsil barads biliklarinin
moahdud olmasini ve ya imumiyystls
olmamasini gostarmisdir.

sorguda istirak
etmis muallimlsrin
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Insanlar slilliyi olan usaglarin hiiquglarini
dastaklayan ganunlar va siyasatlar barada
kifayat gadar bilmirlar

Sorguda istirak etmis muallimlarin 25%, sahiyya is¢ilarinin

isa 57%-i alilliyi olan usaqglarin hliquglarini desteklayan har
hansi ganun ve ya siyasat barada biliklarinin mahdud olmasini
va ya Umumiyystle olmamasini géstarmisdir. Dlilliyi olan
usaglarin yasadigi ailslerdsn olan respondentlarin 71%-i

bu ciir ugaqglarin hliquglari barads, 85%-i ise hemin usaqlar
Uclin nazards tutulan glizestler ve movcud olan dastak
mexanizmlari barads biliklerinin mahdud olmasini ve ya
iimumiyyatle olmamasini gostarmisdir. Keyfiyyat sorgusu

ile bagl misahibalorda istirak etmis markazi hakimiyyat
organlarinin az sayda rasmisi alilliyi olan usaglara dastayin
gostarilmasini nazards tutulan bazi ganunvericilik aktlari ve ya
dovlat programlari barade malumatl oldugunu gostermisdir.

Muallimlarin

£25%

Sahiyys iscilarinin

1%

usaglarin hiiquglarini dastaklaysn

har hansi ganun vs ya siyasat barada
biliklarinin mahdud olmasini va ya
Umumiyystls olmamasini gostarmisdir.

Umumilikds, slilliyi olan usaglara miinasibat
miisbat olsa da, tacriibads vaziyyat farqgli ola
bilar.

Respondentlarin 81,4%-i onlarin ailslerinds, 75%-i ise
Umumiyyatle ceamiyyatdas alilliyi olan usaglara munasibatin
yaxsi oldugundan amin idi.

Olilliyi olan usaglarin ailedaki ve cemiyytdaki movgeyi

90
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Bilmiram
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Zaif movqe

Osasl movqge

B Ailadski movge B Comiyyatdaki mévqge
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Respondentlarin sksariyyati alilliyi olan usaqglarin gonsulugda yasamasini ve onlarin usagqlari ile eyin sinif otaglarinda tshsil
almasini, habela oynamasini va dostlug etmasini magbul hesab etmisdir. Lakin hamin respondentlar geyd etmisdirlar ki,
onlarin usaglarinin béyudiikdan sonra slilliyi olan saxslerle birge yasamasi va ya nikah baglamasi nisbaten az gabul edilandir.

Olilliyi olan usaqlara sosial miinasibat

Boylidiikden sonra manim évladim slilliyi olan saxsla nikaha daxil olur 16 27 57 !
Boyudiikden sonra manim ovladim slilliyi olan sexsle birge yasayir 12 22 66
; § : : § . M Qobuledilmazdir
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, : ‘ ‘ ‘ ‘ ;M Bilmirem,
90U manim usagimin an yaxsi dostudur E 92 bu gabuledilandir,
! ! : : : yoxsa
gebuledilmazdir
©0U manim usagimla birlikde oynayir 93 Qebuledilendir

91

©0U manim usagimla bir kiigada/qasabada yasayir H 93 ‘SOUGIIII """""""
- Olilliyi olan usaq

0 20 40 60 80 100
Respondentlarin yalniz 9%-i slilliyi olan usaqglarin sosial tadbirlara gatirilmasi hallarini gabul etmamisdir va yalniz 7%-i bu
cur usaqlarin ailaden kanarda insanlarla temasda olmasindan boyun gagirmaq tgtin gizladilmasini magbul hesab etmisdir.
Bununla bels, sorgunun aparildigi icmalarin coxunda alilliyi olan usaqlarin nazara ¢carpmadigini geyd etmak olar.

Respondentlarin texminan tg¢das biri (37%-i) alilliyi olan usaqglari nadir hallarda gorduklerini, 60%-i ise slilliyi olan usaqlari
soxsan tanimadiqlarini deyirlar.
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Insanlar slilliyi olan usaglar iiciin gayginin
ev ilo miiqayisada daha ¢ox miivafiq
miiassisalards gostarilmasinin tarafdaridirlar.

Valideynlarina komaklik gostarilarak slilliyi olan usaglarin
evda galmasi fikiri ile razilasmis 52% respondentla
muqayisads 63% respondent slilliyi olan usaglarin mivafiq
muassisalara yerlasdirilmasi barads fikirle razilasmisdir.

dlilliyi olan usaglarin tahsil almasinin an
yaxsl1 yolu ila bagh perspektivlar farglidir.

Istirakgilarin bazileri bels bir fikira galmisdir ki, slilliyi olan
usaqlar adi maktablardas tahsil aldiqgda daha ¢ox biliklar alda
edacaklar va 6z sosial bacariglarini inkisaf etdiracaklor. Onlar
“duzglin addim” hesab etdiklari inkliziv tahsils Gstlinlik
verarak aminlikla bildirmisdirlar ki, bu, alilliyi olan usaqglarin
boyudikdan sonra ise dizalmak imkanlarini da artiracaq.
Lakin, sorgu istirakcilarinin coxu hesab etmisdir ki, inkltGziv
tahsil davranis pozuntusu va tahsilda gerilamalari olan,
habela maktaba galmak Ucln fiziki imkanlari olmayan
usaqlar tgtin mimkun deyil. Respondentlarin bazilari
hesab etmisdir ki, alilliyi olan usaqglar Gg¢tn xtsusi tahsil
daha yaxsidir, cunki onlar slilliyi olan digar usaqlarin

va bu sahads ixitsaslagsmis tahsil almis musllimlarin
yaninda olduqda 6zlerini daha rahat hiss edacaklar. Sorgu
istirakcilarinin basqa bir grupu hesab etmisdir ki, evda
tahsil programi slilliyi olan usaqlar tgtin an yaxsi fordi

yanasma evds tahsil programidir.

Qeyd etmak yerina diser ki, alilliyi olan usaqglarin sorguda
istirak etmis valideynlarinin 88%-i “manim usagimin
kandimizdaki va ya saharimizdaki adi maktaba getmak
hldququ vardir” fikiri ile razilasmisdir. Hom adi, ham da
xususi maktablarda tahsil alan slilliyi olan usaqglarin Baki
saheri Uzra tadqiqat ¢arcivasinda misahibalarda istirak
etmis valideynlarinin hamisi 6z usaqlarinin adi maktablarda
onlarin yasina uygun sinifloarde oxumagini istamisdir.

dlilliyi olan usaqglarin he¢ ds hamis:
geydiyyata alinmir.

Tadqgiqgata calb olunmus miuvafiq sehiyys musssisslarinin
sorguda istirak etmis amakdaslari onlarin arazilarinde
yasayan slilliyi olan usaglarin hamisinin lazimi qaydada
ve daqiqlikle geydiyyata alindigina emin olsalar da, bu cir
usaglara dair staistik reqem (resmi statistik mslumatlar
asasinda UNICEF tarafindan apariimis hesablamalara
asasan — 6lkadaki usaglarin 2,6%-i) beynalxalq saviyyads
movcud olan orta gostariciden shamiyyatli deracada
asagidir (UST-nin ve Diinya Bankinin 2011-ci il tarixli
malumatlarina ssasan - 6lkadaki usaqlarin 5,1%-i) ve
bazan alilliyi olan usaqglari deyil, miayyan xastaliklari olan
usaqlarin sayini 6zlinda aks etdirir. Bu onunla alagadar
ola bilar ki, Azarbaycanda “slil” anlayisi genis sosial
modeldan fargli olarag mahdud xarakterli, tibb yonimlu
torif esasinda miiayyan edilmisdir.
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Olilliyi olan usaglarin sorguda istirak etmis valideynlarinin
44%-i onlarin usaglarina rasmi diagnozun tayin edilmadiyini
gostarmisdir. Dlilliyi olan usaglarin valideynlarinin va bu
cur valideynlerla igloayan QHT-lerin coxu keyfiyyst sorgusu
musahibalari zamani bildirmisdir ki, mlvafiq glizestlerdan
istifade etmak Ugln talab edilen slillik barada arayigi almaq
¢atindir. Ailalarin bazilari bunu diagnozu almag lglin rayon
xastoxanalarinda uzun middat arzinda galmagin onlar tgin
mumkun olmamasi ile izah etmisdirler, bazi cavablarda ise
prosesin slratlandirilmasi tGg¢ln digar yollardan istifade
edilmasi barade malumat verilmisdir.

dlilliyi olan usaglarla bagh erken miidaxils
liclin cox az imkan mévcuddur va bu clir
imkanlarin aksariyyati asasan Baki saharinds
comlagmisdir.

Rayon xastaxanalarinin bazilarinds reabilitasiya xidmatlari
taklif edilse ds, bazi rayonlarda bu xidmetlar yalniz boéytkler
Uclin moévcuddur. Demak olar ki, erkan miidaxila ve
reabilitasiya xidmatlarinin hamisi markazlasdirilmis qaydada
gosterilir. Evlerdea sayyar xidmatlarin gostarilmasina dair
bazi misallar movcud olsa da, bu proses 6z inkisafinin ilkin
marhalasindadir va yerli QHT-ler tarafinden dastaklanir.
Valideynlarin bazilari bildirmisdir ki, 6z Gsaglarinin
mualicasi Uglin imkanlar axtarmaqgda davam edirlar.

Onlar buna gors 6z vaxtlarini ve vesaitlerini ssmeresiz

sorf edarak usaglari lglin erken miidaxile ve tahsil almaq
imkanlarini itirmis olurlar. Bu ilk névbada onlarin diizglin

malumatlandiriimamasi ile ve usaglarini ideal normaya
uygunlasdirmaq Ugtlin sosial tazyiglerin gostarilmasi ile
alagadardir.

Saglam usaglar slilliyi olan usaqglara komak
edarak dostcasina yanassalar da, alilliyi olan
usaglara qgarsi risxandls yanasma hallar:

vo ya tahliikasi hals ciddi manes olaraq
galmaqgdadir.

Ev tesarrifatlar sorgusunda istirak etmis respondentlarin
Ucda biri gostarmisdir ki, yasadiglari icmalarda alilliyi olan
usagqlara digar insanlar tersfinden kémakliyin gosterilmasi
hallarinin sahidi olublar. Usaqg respondentlarin yarisi

saglam usaglarin slilliyi olan usaglara na ctir kdmakliyin
gosterildiyini geyd etmisdir. Bununla bels, keyfiyyat sorgusu
musahibalari zamani valideynlarin, alilliyi olan usaglarin va
muallimlarin hamisi bu usaglarin timumtahsil prosesinda
istirak etmalarina ciddi manealardan biri kimi rigxandla
yanasma hallarini ve ya tahllkasini gostarmisdir.
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“Olil” anlayisinin Azsrbaycan ganunvericiliyina
9sasan tarifi:

Organizminin timumi inkisafinin pozulmasina sabab olmus miixtalif
aqli, hissiyat, fiziki ve ya xastaliklarden dogan quisudar naticasinda
hayat faaliyysti mahdudlasan, sosial yardima ve mudafiya ehtiyaci
olan saxs alil sayilir (Azarbaycan Respublikasinin “Slilliyi olan saxslarin
hiiquqlari hagqinda” 1992-ci il tarixli Qanununun 2-ci maddasi).

Funksionalligin, slilliyin va saglamligin beynslxalq
tosnifati (ICF):

ICF saglamligin va saglamligla bagh bir sira masslalerin tasnif
edilmasini nazarda tutur. Saxsin funksionalligindaki problemlar va
alilliyi miayyan kontekstda bas verdiyindan ICF-da bir sira atraf
miihit amillari de 6z aksini tapir (UST, 2001-ci il).

Adatan xtisusi tahsil va evds tahsil alilliyi
olan usaqglari comiyyatdan tacrid edir.

Olilliyi olan usaqglarin cemiyyatdan gizladilmasi genis
visat almis norma sayillmasa da, bu cur hallarin
kegcmisda moévcid olmasi barada bildirilirdi. Lakin alilliyi
olan usaglarin bir coxu ciddi sosial tacridle hala da
tzlagsmakdadir. Evdas tahsil alan usaqlarin 6z muallimlarini
va yaxin qohumlarini gixmaq sertile, basqga insanlarla
sosial munasibatlari cox mahdud xarakter dasiyir. Xtsusi
maktablarda tahsil alan alilliyi olan usaqglarin adi muihitda
tahsil alan diger usaqglara gatilmasi imkanlari da cox azdir.

Adi imumtahsil maktablarinin musllimlari
alilliyi olan usaglara xidmatlarin gostarilmasi
ucun yetarincs talimlandirilmass va ¢ox

az dastak alsa da, onlarda bu ciir usaqglarla
islamak uc¢lin 6ziinsaminlik hissi var.

Tadgiqata daxil edilmis tmumtsahsil maktablarinin
hamisinda slilliyi olan bir nega usaq tahsil alir.
Respondentlarin yarisindan ¢oxu (57%-i) slilliyi olan
usaqlarla yaxindan tamasda olub. inkluziv tehsil bu 6lka
Uclin yeni anlayis oldugundan muallimlarin bels bir
anlayisla miigayisada (bu anlayisla cox yaxsi tanisam:
musllimlarin 6%-i, orta saviyyada tanisam: muallimlarin
23%-i) “olillik” anlayisini daha yaxsi bilmasi (bu anlayisla
¢ox yaxsl tanisam: muallimlarin 21%-i, orta saviyyada
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tanigam: musllimlarin 28%-i) teaclib dogurmur. Blilliyi olan usaqlara ders kegmak iiglin 6ziinesminlik hissi
Respondentlarin boyulk aksariyyati geyd etmisdir ki, istirak . .
. . .. . Ozlima az aminam,
etdiklari hazirliq ve ya ixtisasartirma kurslari zamani adi 12%
Umumi siniflerda slilliyi olan usaqlara dars kecmak tgiin
telimlandirilmayib (respondentlarin 73%-i) va ya cox B“mi?sr[;'
az telim aliblar (respondentlarin 11%-i). Eyni zamanda, °
maktab binalarinin, tadris programlarinin, giymatloandirma
sisteminin va pedaqoji heyatin bu cur usaqlara
uygunlasdiriimasi magasdils asasli iglarin goriilmasi tgiin
¢cox az dastak gOstarilib va ya heg bir dastak gostarilmayib.
Musllimlerin va valideynlarin coxu adi siniflarde slilliyi
olan usaglar tahsil aldigi zaman tadris programini hartarafli
ahata etmak lg¢lin vaxt ¢catismazliginin mimkiin olmasi ile
alagadar narahatliglarini bildirmisdir.

Oziimea miiayyan
daracada
aminam,

41%

Bitln bunlara baxmayaraq, alilliyi olan usaqlara dars Oziima tam aminam,
. e e e - - - - 0,
ke¢mak Uc¢lin respondentlarda 6zlineaminlik hissi vardir. 32%

0 geyd etmisdir ki, onlar istar igtirak etdiklari hazirliq, istarsa da
4 0 ixtisasartirma kurslar1 zamani adi iimumi siniflards alilliyi olan usaglara

dars kecmak tigtin tslimlsndirilmamislsr ve ya, cox az talim almiglar.

Son bir negs il arzinda Baki seharinin dord imumtshsil maktebinde UNICEF-in dastayi ile hayata kegirilan inkllziv tehsil
Uzra pilot layiha ¢argivasinda aqli geriliyi olan 54 usaq ibtidai siniflora gabul edilmisdir. Bu maktablarda kegcirilmis
musahibalari cox ugurlu hesab etmak olar, ¢linki mivafiq destayin temin edilmasi naticasinde musallimlar slilliyi olan
usaglari miivafiq yas qruplari tizre adi siniflardaki ders prosesine miiveffaqiyystle calb etdiklerini gostarmisdirler.
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Sahiyys iscilari bu sahads yetarli biliklars va
talim tacriibasina malik olmasalar da, slilliyi
olan usaqglarla islamak masuliyyatinin onlarin
da tizarina diisduyinu hesab edirlar.

Respondentlarin aksariyyati alilliyi olan usaqglarla six
tamasda olub. Lakin bu respondentlerin ticds ikisi

(66%-i) alilliyi olan usaglarin tibbi mtayinaden kegarak
askarlanmasi sahasinda xususi talimlarda istirak etmayib.
Olilliyin agkarlanmasi tc¢lin ilk miayinalerin mahz ilkin
sahiyya xidmeatlari gostaran tibb iscilari tarafindan
aparildigindan bela bir catismazligi narahatedici hesab
etmak olar.

Responentlarin coxu alilliyi olan usaqglarla islemak
masuliyyatinin onlarin Gzarina disduyunl hesab etmisdir
(bununla bitévlikds razi olan respondentlaer 34%, miayyan
daracada razi olan respondentlar isa 28% tagkil etmisdir).
Onlarin coxu razilagmisdir ki, ilkin sahiyya xidmatloeri
goOstaran musassisalar alilliyi olan usaglarin monitoring
edilmasi ve mualice almasi Gg¢lin ean miinasib yerdir (bu
fikirle btovliikds razi olan respondentlar 20%, misyyan
daracada razi olan respondentlar isa 50% tagkil etmisdir).
Olilliyi olan usaqlara inkllziv sehiyys xidmatlarinin
gostarilmasi konsepsiyasini dastaklamak tglin bu clr
yanasmadan istifade etmak olar.

©UNICEF Azerbaijan //Pirozzi/ 20'1 8
Inkluziv tahsil garsisinda duran bazi slave
manealar sahiyys va tahsil miiassisalarina
yol masafasindan, bu miiassisalars daxil
olmaq imkanlarinin fiziki cshatdan ¢atin
olmasindan va yoxsullugdan ibaratdir.

Bazi ailaler maktablarden uzaq mesafade yasayirlar. Bu xtisusan
da alilliyi olan usaglarin maktaba galmayina ¢atinlikler yaradir.
Tadgigatla shate olunmus maktablarin hamisinda pillakanlar
movcuddur. Bununla alagadar olaraq sorgu istirakcilarinin coxu
hesab etmisdir ki, slilliyi olan usaqlar siniflarin hamisina qalxa
bilmadiyindan evdas tehsil almalidirlar. Blilliyi olan usaglarin
¢oxu yoxsul ailelerdendir. Okser hallarda valideynlardan biri
ailadaki slilliyi olan usaga baxmali oldugundan islaya bilmir.

Bu ctir ailslerin tibbi xarcleri nisbatan yliksak olur, hokumat
terafindan veriloan miavinat iss kifayst etmir.
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Osas tovsiyalor

Siyasat hazirlayanlar, o cimladen markazi ve yerli
hakimiyyat organlarinin vazifali sexsleri ve millat vakillari
inklliziv sehiyyas, inkliziv tehsil ve inkllziv sosial mudafis
sistemlarinin yaradilmasini temin etmakla alillk va inkluziya,
alillik-yoxsullug arasinda slagalarin shamiyyati, habela bu
masalanin insan kapitalinin inkisafina ve dlkanin iqtisadi
galirlerina tasiri barada biliklerin tekmillasdirilmasina sarait
yaratmalhdirlar. dlilliyi olan sexslarin/usaqglarin hiiquglarina
dair milli ganunvericilik bazasi ve siyasat ¢argivalari
UNCRPD-ya ve an yaxsI beynaslxalq tecriibays uygun
takmillagdirilmalidir.

Xidmat gostaran taskilatlarin amakdaslari, o ciimladan
sahiyya iscilari, mUallimlar, sosial is¢ilor va QHT (o ciimladan
OT) iscileri slilliyi olan usaqlara inkllziv sehiyys, tahsil ve
sosial midafia xidmatlarinin géstarilmasini temin etmak
magqsadila insan hliquglarina asaslanan yanasma barada
bilik ve bacariglarini artirmalidirlar. Sshiyys muisssisaleri,
maktablar va digar dovlat qurumlar alilliyi olan usaglarin
saglam usagqlarla barabar imkanlarini ve cemiyysts
hertarafli integrasiyasini temin etmak maqsadile fiziki

manealari aradan galdirmali ve icma/aile asasli xidmatleri
inkisaf etdirmalidirlar.

Genis ictimaiyyat va icmalar, o cimladan icma rahbarleri,
dini xadimler, valideynlar ve saglam usaqlar stigmasizasiya
hallarini azaltmaq va dastak saviyyasini artirmaq maqgsadila
alilliyi olan usaqglar Gglin acgig, misbat ve destakverici muhit
yaratmalidirlar.

inkluziv xidmatlarin géstarilmasi istiqgamatinds fiziki

va maddi manealarin 6hdasindan galmak tcln alilliyi
olan usaqlarin va onlarin valideynlarinin alillik barada
informasiyaya ve movcud resurslara, xidmatlara ve sosial
dastak tadbirlarine barabar, soffaf ve etibarli ¢ixisi temin
olunmalidir.

Olilliyi olan usaqglarin cemiyyatin biitlin sahslarina barabar saviyyali inteqrasiyasini tamin etmak magsadils inkliziv tahsilin
hayata kegirilmasina nail olmaq Ucln bitlin muvafig masslalerin vahid yanasma va nazirliklararasi alagalendirma asasinda
hall edilmasi talab olunur. Novbati addim kimi davraniglar ve sosial dayisiklik Gizra inteqrasiya edilmis kommunikasiya
strategiyasinin bu tadqgiqatin naticalari asasinda islanib hazirlanmasi ve hayata kegirilmasi tovsiya olunur.
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Olilliyi olan usaglarin tahsile calb olunmasi

67%

Tahsil sistemindan ® Evde tohsil
kenarda

® Xususi
maktablardas tahsil

[ ) internat
maktsblarinds tahsil

Olilliyi olan saxslerin tahsil hiiququnu tehsilin biitlin pilleleri

Uzra diger saxslarle barabar saviyyada temin etmak va onlarin

inkltziv tehsili Ggiin maneasiz muhit yaratmaqg magsadile
2017-ci ilde Azarbaycanda “2018-2024-cli illarde Azarbaycan
Respublikasinda slilliyi olan sexslar tg¢tin inkliziv tahsilin
inkisafi tizra DOvlat Programi” gabul edilmisdir.

Umumi malumatlar

Azarbaycan Respublikasi usaqglara garsi alillik zamininda
ayri-seckiliyi birmanali sakilde gadagan eden BMT-nin
“Usaq huquglari hagginda” Konvensiyasini 1992-ci il
iyulun 21-da, UNCRPD-ni isa 2008-ci il oktyabrin 20-da
ratifikasiya etmakla slilliyi olan sexslerin, o cimladan
alilliyi olan usaqglarin dasteklonmasi 6hdaliyina sadiq
oldugunu nimayis etdirmisdir.

Azarbaycan Respublikasi usaqglara garsi slillik zamininda
ayri-seckiliyi birmanali sakilde gadagan edan BMT-nin
“Usaqg hiiquglarn hagginda” Konvensiyasini 1992-ci il
iyulun 21-ds, UNCRPD-ni iss 2008-ci il oktyabrin 20-da
ratifikasiya etmakls slilliyi olan saxslarin, o cimladan
alilliyi olan usaqglarin dasteklanmasi 6hdaliyina sadiq
oldugunu nliimayis etdirmisdir. Azerbaycan Respublikasi
Dovlet Statistika Komitasinin 2017-ci il Gzra resmi
statistikasina asasan Azarbaycanda 72.000 nafar alilliyi
olan usaq geydiyyatdadir ve miivafiq sosial miavinatlarla
tamin olunur. UNICEF-in hesablamalarina géra hamin

il Gguin bu usaglardan taxminan 43.000 nafer maktabli
yasinda idi. 2016-2017-ci tadris ilinda yalniz 14.638 nafar
alilliyi olan usaq xtisusi maktablara (2.558 nafar) ve
internat maktablarina (2.725 nafar) gabul edilmisdir ve

ya evda tahsils (9.355 nafar) calb olunmusdur. Bu iss o
demakdir ki, hamin il alilliyi olan usaqglarin yalniz ticda biri
muayyan nov va ya inkliziv tahsil alirdi.
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Metodologiya

Miivafiq senadlarin tahlili

e Olilliyi olan usaglarin hiiquglarina
dair beynalxalq hiiquqi sanadlar/
carcivalar;

e Olilliyi olan usaglarin destaklonmasi
Uguin nazards tutulmus UNICEF
strategiyalari;

e “KAP” tadqigatina dair an yaxsi
tacriiba va Sosial Dayisiklikler lizre
Kommunikasiya;

e Azarbaycanda alilliyi olan usaglarin
veziyyaeti ile bagh qlivvads olan
miuvafiq ganunvericilik aktlari,
gostarilan xidmatler, apariimis
tadgiqgatlarin ve arasdirmalarin
movcud naticalari.

Kamiyyat malumatlarinin toplanmasi

o Qlkenin tadgigatla shata olunmus
doqgquz zonasinin (Baki-Abseron,
Gance-Qazax, Saki-Zaqatala,
Lankaran-Astara, Quba-Xagmaz,
Aran,Yuxari Qarabag, Dagliq Sirvan)
21 mantaqgasinda ev tasarrifatlarinin

“KAP” tadqiqatinin hayata kegirilmasi li¢clin asagida tesvir olunmus tadbirlari
nazardas tutan konvergent qarisiq Usullardan ibarat sistem tatbiq edilmisdir:

saglam usaglarin va slilliyi olan
usaqglarin, QHT, Blil Tegkilatlar

(BT) ve reabilitasiya markazlori
ameakdaslarinin istiraki ile 125
tadgiqgat tadbiri vasitasile 4 tematik
situasiya tahlili.

2.517 lGizviindan ibarst sorgu
respondentlori;

Dord nov sorgu anketi: Gmumi shali
lglin tmumi sorgu anketi, 12-18
yasinda olan saxsler tcln usaq
sorgu anketi, slilliyi olan usaglarin
ailslari Gg¢lin sorgu anketi ve (0-8
yasinda) usaqlari olan ailaler lc¢ilin
sorgu anketi;

Keyfiyyat malumatlarinin toplanmasi
e Alti rayonda ($aki, Zaqatala,

Lankaran, Masalli, Gencs, Goranboy)
166 musallim ve 76 nafar sahiyya
iscisi Uguin xususi sorgu anketlari.
Dérd bolgads (Saki-Zagatala,
Lankaran-Masalli, Gence-Goranboy
va Baki) 324 nafarin, o ciimladan
TN-in, ®mak va ©halinin Sosial
Midafissi Nazirliyinin ve Sehiyys
Nazirliyinin markazi va yerli
orqganlarinin amakdaslari ile, maktab
direktorlarinin, muallimlarin,
sahiyya iscilarinin, valideynlarin,

Azarbaycanda slilliyi olan usaqlarla bagl bilikler, miinasibat ve tacriiba
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