	UNICEF Information Technology Services and Solutions –

Request for Information- ITSS-01-2010- Questionnaire


Please fill-in the form and submit it to us at ITSSprocurement@unicef.org not later than 30 July 2010.
 
Full Company Name:



     
Type of Company:



     
Parent Company Name:


User Salutation:                        FORMCHECKBOX 
 Mr.    FORMCHECKBOX 
 Ms.    FORMCHECKBOX 
 Mrs.    FORMCHECKBOX 
 Dr.




First Name:                                                                                           

     
Last Name:                              

     
Job Title:
                                                          



     
Mobile:                                         (please include country & city code)
     
Fax:                                             (please include country & city code)

Official e-mail address:                             

     
Office Address:                                  

     
City:                                                                         

     
Postal Code:                                                                                               

     
Country:                                                                                 

      

Address of Internet website:                                                                                     

      

Alternate contact person:                                                                           




(name and contact details)








Please complete the requirements specified below and note that ALL fields are mandatory:

1. What is your particular experience with ICANN, do you have any accreditation from ICANN and have you been managing domain registrations?

2. How are your customers’ domains managed?

3. How do I change the contact information for my domain?

4. Can I manage a domain I already own?

5. What information can I change in my contact info?

6.  How do I change the DNS information for my Domain Name?

7. How long does it take for DNS changes to take effect?

8. Can I have my domain URL-forwarded or redirected? 

9. Do you have an online system to manage domains? Is this system owned/controlled by your organization or is it licensed by other party?

10. What is your experience with themed top level domains?

11. What is your experience with multilingual domain registration and management?
12. What is the cost range estimate for developing an application to secure a customer’s domain?

13. What are the elements that would determine the final cost of developing and provisioning the application? 

14. What is the annual cost range estimate for managing a customer’s domain afterwards?
15. What are the elements that would determine the annual cost for managing the facility/domain?

16. What are the timeframes for developing and provisioning the application including all necessary activities (i.e. obtaining ICANN’ registration, facilitating the transition of current domains to the top level domain etc) from the moment a contract is signed with the selected vendor?
