Figure 4.2

Ways of addressing bottlenecks in health-service delivery

ACTION IMPACT

Select proven interventions. Lower infant and maternal mortality.

Supervise training. Improve quality of health-care provision
(effective coverage).

Track defaulters and conduct home Improve the range and extent of health-
visits. care provision (adequate coverage).

Enhance initial utilization of services

Mobilize families and communities. {enhanced demand and affordability).

Implement health extension and Broaden geographic access to services.
micro-planned outreach.

Implement training and deployment of Increase availability of human resources
new staff by community promoters. in health-care provision.

Rationalize supply systems. Bolster availability of drugs and other
essential medical supplies.

Source: UNICEF, World Bank and World Health Organization, 'A Strategic Framework for Reaching the Millennium Development
Goals in Africa through health system strengthening and implementing at scale of integrated packages of high-impact and
low-cost health and nutrition interventions', draft prepared on request of the African Union by UNICEF, WHO and the World Bank,
September 2006, p. 25.






