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BASIC METHODOLOGICAL NOTES

· Data collection was conducted from 31st March to 9th April 2009, using ad hoc face-to-face surveying, with respondents interviewed in their homes
· The sample is representative of the over-12 population of Serbia without Kosovo. The results can be generalised to the whole over-12 population of Serbia.
· Sample size: 1,079 respondents 

RESEARCH FINDINGS
AWARENESS ABOUT CHILDREN WITH DISABILITIES
· Among the majority of Serbian citizens, the mention of children with “special needs” evokes exclusively associations, which reveal the perception of this group as being helpless, dependent on others, and as having been dealt “a bad hand” by fate, which is all topped off with a feeling of pity. Thus, 30% of first (TOM) and 32% of all initiated associations fall into the category of “sorrow, pity, poor children“. These associations are followed by the perception of helplessness, necessity for care, and the help of others (11% of TOM answers, 13% of all answers). Very frequently respondents mention "cruel fate“ and the suffering of children with “special needs” (6% of first answers, 8% of all answers), as well as associations connected to categories such as illness, disorders and disabilities (see. Figure No. 1).
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Figure No. 1: Associations to children with disabilities  – TOM answers and all answers

· A wide range of names are used for this group of children. The most frequently used expression for this group of children is “handicapped children” (17%). Besides this expression, frequently used terms include the vague expression “sick children” (13%), the phrase “children with special needs” (12%), qualifications like “poor, sad, unfortunate” (9%), and the expression “children with disabilities” (8%). Several names point to retarded development (disabled children, mentally retarded children). 

· The most frequently used names point to illness and a physical and intellectual deficit.

· Respondents from the oldest age group and those with the lowest income use qualifications like “poor, sad, unfortunate” more than the general Serbian population, and less frequently the term, “children with special needs”. However, the term “children with special needs” is used more frequently by respondents aged 36-50.
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Figure No. 2: Names used for children with “special needs”
· The impairments and disabilities that people usually associate with children with “special needs” are manifest and clearly visible bodily defects. They include problems with movement or the inability to move (24%), speech problems (22%) and blindness (22%). When we try to rank all the answers relating to impairments and disabilities associated with children with ‘’special needs’’, we can see that by far the largest number fall into the category of physical disability and impaired movement (83% of citizens mention a deficiency within this category). These are followed by sensory defects and disabilities (53%), intellectual deficits, mental problems (33%), and various speech problems (29%; see Figure No. 3).

· This trend of selective emphasis on certain types of impairments and disorders is also evident in the list of categories that the general population most often associates with members of the “children with special needs” group. These include blind children, deaf children, children with missing body parts, children with permanent disabilities and body part deformities (90% and more). Children with autism and children with learning difficulties/mental disabilities (84% and 79% respectively) are also frequently classed as children with “special needs”.

Just one in two members of the general population view children with serious emotional problems, children with congenital heart disease, hyperactive children and highly aggressive children as children with disabilities.

The majority of the general population does not consider hyperactive children or children who suffer from asthma as children with disabilities. 
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Figure No. .3: Impairments and defects associated with the category of children with disabilities
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Figure No. . 4: Perception of degree of belonging of certain groups of children to the category of children with “special needs” 

· Although the majority of Serbian citizens from the general population have at least one child with a disability in their vicinity, they are still poorly informed about this group of children, and their main source of information about this group of children is the mass media.

62% of Serbian citizens know a child with a disability or someone whose child falls into this category.

23% of children come into contact with children with disabilities at least once a week; 21% state that they never have contact with these children.

72% of citizens get information about children with disabilities from TV, newspapers, radio or the Internet. Almost half of the general population (47%) finds out about these children from communication with friends, acquaintances and relatives, while one in four citizens (26%) obtain information from everyday experiences in the street, public transport and shops.

40% of citizens state that they know little or very little about children with disabilities, and just 14% claim to know much or very much about this group of children.

· 22% of Serbian citizens believe that there are between 5% and 10% of children with disabilities living in Serbia. 19% of citizens believe that that there are up to 3% of these children, and 19% think that their percentage ranges between 3% and 5%. 16% of Serbian citizens believe that the percentage of children with disabilities in the general population of children of 0-18 years of age in Serbia is between 10% and 20%, while 10% of citizens believe that the percentage is above 20%.
Citizens who claim to know much or very much about children with disabilities overestimate the percentage of children with disabilities in the population of children in Serbia, which could be due to their more frequent contacts with this group of children.
ATTITUDE TOWARDS CHILDREN WITH DISABILITIES
· As part of this study, we also measured the so-called social distance of the general population towards certain categories of children with disabilities, and the probability of (non)acceptance of certain degrees of intimacy with members of these groups by members of the general population. The list of views for evaluation ranged from “acceptable to live in the same settlement /street with your child“ (the least social intimacy) to “acceptable if they marry your child when an adult’’ (the greatest social intimacy).

· It can be concluded that the majority of citizens accept the presence of children with disabilities in their neighbourhood, but they rule out the possibility of more serious emotional intimacy and life-sharing with members of this group. Consequently, the majority of citizens find the presence of children with disabilities in their settlement, their child's school or their child's class acceptable, as they do socialising between their child and this group of children. On the other hand, for the great majority of citizens, an emotional relationship or the marriage of their child with a person with a disability is unacceptable.

· Regarding particular categories of children with disabilities, Serbian citizens have minimal social distance towards children with visual or hearing impairments, and children who suffer from non-communicable chronic diseases. The categories of blind and deaf children are also highly acceptable, from which we can conclude that audio-visual deficiencies are the least subject to taboo. 

· However, the greatest social distance exists towards children who suffer from chronic communicable diseases (AIDS, hepatitis), children with serious social disorders (hyperactive and aggressive children) and children with serious emotional problems (neuroses, psychoses and disorders resulting from neurological defects). Around two-thirds of citizens react negatively to the mere possibility of having these children in the same nursery/kindergarten/school as their child. One of the causes of the high degree of rejection of these groups can also be poor knowledge about these children, and the belief that they must pose a danger to their environment (see Figure No. . 5).
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Figure No. . 5: Social distance towards different categories of children with disabilities – degree of acceptance

· The overwhelming majority of Serbian citizens (98%) are of the view that the state and society should do their utmost to help children with disabilities and their families, and also think that children with disabilities are equally valuable members of our society as all other citizens (88%). Nevertheless, although they do not agree with the statement that the state and society are unable to significantly help children with disabilities (60% of citizens disagree), the majority of citizens think that, no matter how much they try or how much money they invest, children with disabilities cannot fit into society the way that other children can (73%). So, we can say as follows: the state can and should do everything to make things better for children with disabilities, even if it is unlikely that their progress can help them fully fit into society.

· Opinions are divided on responsibility for the inclusion of children with disabilities into society: only 52% of citizens think that society should adapt to children with disabilities, which is relatively little, given the number of public pro-inclusive campaigns in Serbia over the last decade. As many as 48% of citizens think that children with disabilities should adapt to life in society.

· Regarding the possibility of preparing children with disabilities for life in society and organising the environment in such a way as to make their everyday life easier, most Serbian citizens are of a “medium” positive view. Namely, 78% of the general population believes that through professional assistance and the special relationship of society and institutions, it is possible to PARTIALLY prepare children with disabilities for life in society.

· Citizens’ descriptions of the attributes of a typical child in Serbia and a typical child with a disability differ completely. The typical child is perceived as happy, open to other children, optimistic, confident, with equal opportunities, brave, with strong character, independent. The typical child with a disability is the opposite of the typical child: usually lacking self-confidence, dependent, lacking equal opportunities, alienated, deprived of rights and unhappy. The only characteristic that children with disabilities share with other children in Serbia is an uncertain future (although the future of children with disabilities is more uncertain), which is most probably the result of the uncertain economic and political situation in the country (see Figure No. 6).
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Figure No. 6: Comparison of a typical child and a child with a disability according to average marks
EDUCATION OF CHILDREN WITH DISABILITIES
· The majority of citizens do not support the educational inclusion of this group of children, which is primarily a consequence of their belief that the current education system cannot cater to the needs of these children. However, it is encouraging that there are no stereotypical ideas about the possible “harmfulness“ of this group of children in interaction with other children, when it comes to sharing school desks.

Given that the category of children with disabilities is mainly associated with more serious motor and audio-visual deficits (see Figure No. 3 and 4), as well as the fact that 4/5 of citizens think that educational institutions in Serbia are not architecturally adapted to this group of children (see Figure No. 7), we may conclude that the rejection of inclusion is in large part based on the emphasis on ergonomic obstacles.

A large section of the Serbian general population does not support the inclusion of children with disabilities in regular schools. As many as 41% of citizens think that children with disabilities should attend specialised educational institutions adjusted to their needs, and not regular schools. Similarly, 25% of citizens support inclusion in the regular system of education, but in special classes with an adapted approach and teaching. However, 16% support inclusion in the form of joint classes for certain subjects, with the rest of classes being held separately with specially trained teachers. 14% support inclusion in regular classes for all subjects, with adaptation of lectures, while 4% support ”full“ inclusion – inclusion in regular classes – for all subjects, without adaptation of syllabus or teaching.

· The predominant view is that the education system and the way educational institutions function are not adjusted to children with disabilities (60% of citizens share this view).

The higher the citizens’ level of education, the higher too the number of people who think that the educational system does not take the specific characteristics of children with disabilities into account (this correlation is statistically significant).

· The vast majority of citizens think that educational institutions in Serbia are not architecturally adapted to children with disabilities, and that this should be one of the priorities of the state and society (78%). 

· Citizens tend to agree that if children with disabilities attend classes in regular schools, it has a positive impact on their development, simultaneously contributes to better understanding of these children by their peers, and develops tolerance towards this group of children (approximately 60% agree with each of these statements). However, almost half of citizens think that it is better for them to attend special educational institutions than regular schools (48%).

· Almost 4/5 of citizens think that children with disabilities, even when they complete their education, stand less chance of finding work than other children.

· Opinions are almost split down the middle regarding teachers’ attitudes towards children with disabilities and other children – 30% think that teachers pay more attention to children with disabilities than to other children when they are in the same class, while 36% of citizens disagree with this statement.

· It is still encouraging that citizens do not think that there are many more important problems in Serbia than improving the position of children with disabilities (60% of citizens disagree with this statement).
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Figure No. 7: Degree of agreement with certain statements regarding educational inclusion

FAMILIES AND CHILDREN WITH DISABILITIES
· It can be said that pity and the somewhat tragic image that the majority of the general population has of children with disabilities, is generalised for their carers and families too. The vast majority of Serbian citizens share the view that families of children with disabilities cannot be expected to cope with all the challenges alone and that they must be supported by the state and society (94%), and that parents of children with disabilities usually have to sacrifice their whole lives to them (84%). A feeling of pity for these families is also common, because they are considered victims of unfortunate circumstance (73%). 

· The majority of the general population does not believe that it is better for children with disabilities to stay in special institutions, than to live with their families (54%). Views on family dynamics vary. Over 80% of citizens think that other children growing up in families with a child with a disability learn to be more attentive and more tolerant. On the other hand, half of citizens think that parents of children with disabilities are overprotective. Opinions are somewhat divided regarding neglect of other children by parents in families where a child with a disability lives – 37% do not think that they are neglected, while 30% think that neglect could occur (see Figure No. 8).

· It is thus encouraging that 96% of citizens think that the state should provide financial support to families with children with disabilities.
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Figure No. 8: Degree of agreement with certain statements regarding families of children with disabilities
INCLUSION OF CHILDREN WITH DISABILITIES IN SOCIETY

· Similar to the majority opinion on educational inclusion, citizens’ attitudes towards the wider integration of children with disabilities are again predominantly pessimistic. It can be said that they clearly perceive this category of children as socially excluded, and identify external factors as the main “culprits“ for this problem - primarily the state system and civil society. It may be assumed that these areas are believed to be changing very slowly, which is why the status quo – the tendency to keep children with disabilities in special institutions because it is “better for them“ – is ultimately favoured.  

· The majority of citizens (53%) think that the conditions are lacking in Serbia for a normal life and the development of children with disabilities, while only 5% think that such conditions do exist.

· Opinions regarding children’s rights in Serbia are divided – just over 1/4 of citizens think that children’s rights are respected in Serbia, 1/3 thinks that they are not respected, while almost 40% give an ambivalent answer – they think that rights are both respected and not respected. 

· When asked to compare respect for the rights of children with disabilities and the rights of other children, an equal numbers of citizens, 47% each, think that the rights of children with disabilities are respected to a lesser extent than the rights of other children, and that the rights of children with disabilities are respected to the same degree as the rights of other children in Serbia. Only 6% think that the rights of children with disabilities are respected to a greater extent than the rights of other children.

· As the main reasons for the lack of respect for the rights of these children, citizens mainly identify abstract social factors, like neglect/rejection by those around them (15%), lack of care and insufficient support (12%), indifference of the state/ society (9%), discrimination (9%) etc. (see Figure No. 9).
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Figure No. 9: Perceived reasons for lesser respect of rights of children with disabilities (categorised spontaneous answers)

· 3/4 of Serbian citizens think that children with disabilities are not offered the same chances and opportunities for development of personal potential as other children, while 1/4 think that their rights are equal to the rights of other children.

Citizens between the ages of 12 and 19, more frequently than the rest of the Serbian population, think that children with disabilities are offered the same chances and opportunities for development of personal potential as other children (35%).

· The reasons for unequal chances and opportunities for children with disabilities are mainly to be found in unresolved systematic or institutional problems – like unequal opportunities for employment (12%), inadequate living conditions (10%), unadjusted education system (10%) etc. However, some people think that unequal chances for development are conditioned by illness or the deficiencies of children with disabilities and their reduced capacities (11%) (see Figure No. 10).
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Figure No. 10: Perceived reasons for smaller chances and opportunities for development of personal potential of children with disabilities (categorised spontaneous answers)

· More than 40% of Serbian citizens believe that there is a law in Serbia governing the rights of children with disabilities, while more than 35% do not know whether such legislation exists.

· 62% of Serbian citizens have heard of the UN Convention on the Rights of the Child. 36% think that the UN Convention on the Rights of the Child is not respected, while 19% think that it is respected. 45% believe that the UN Convention on the Rights of the Child is both respected and not respected.

· In terms of obstacles to creating better living and development conditions for children with disabilities, as well as to their inclusion in societal life, respondents tend to highlight factors that might be described as the responsibility of state institutions and the government sector (lack of money in state and local budgets, no clear state strategy, no state interest in problems of children with “special needs”, absence of well-trained individuals and institutions, inadequate law). The second group of responses consists of finding the reasons in “people“ and civil society institutions (indifference, insufficient information and prejudice of citizens towards children with disabilities).
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Figure No. 11: Perceived main obstacles to creating better living and development conditions for children with disabilities and their inclusion in societal life in Serbia

· 93% of citizens think that the state is investing less or a lot less money in issues related to children with disabilities than actually necessary.

· State institutions are chiefly identified as the most responsible ports of call when it comes to the plight of children with disabilities. These include: the social welfare system, the healthcare system, authorities at republic level and the education system, but also parents and relatives of children with disabilities (se Figure No. 12).
NGOs are viewed as being significantly less responsible for the problems of children with disabilities than state institutions.

· Finally, one other finding pointing to major non-acceptance of children with disabilities can, alas, be identified. More than 40% of citizens think that children with disabilities should be placed in special institutions, justifying this belief on the basis that that kind of environment will offer the best conditions for their development!!!
23% of citizens think that only a minority of very serious cases should be raised in special institutions, while others should live with other people and be involved in all regular activities.

17% think that all children with disabilities should live with other people and adapt to living in society.
Only 16% believe in “full“ social inclusion, i.e. they think that all children with disabilities should live with other people / in the community and that society should adapt to their needs, in order for them to become involved in everyday life as easily as possible.
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Figure No. 12: The main obstacles to creating better living and development conditions for children with disabilities and their inclusion in societal life in Serbia
COMMUNICATION CHANNELS

· The majority of Serbian citizens trust domestic TV stations most (58%), and confidence grows the higher the age category. However, confidence in the Internet and websites as sources of information falls with age.

· More than 3/4 of citizens get their information most frequently from TV, and the number of people who get informed via TV grows the higher age category, while the number of those who get their information from the Internet falls with age.

· Among TV stations, RTS is the most-watched (almost 40%, and RTS’s rating grows with age), TV Pink (26%, though rating falls with age) and B92 (17%).

· Among radio stations, B92 has the highest rating (6%, mostly among the younger and better educated population), Radio S (3%) and Radio Beograd 1 (3%). Unlike with TV stations, it is clear that there is no single radio station that a large number of citizens listen to.

· Among websites, the most popular are Google (5%), Facebook (3%), B92 (2%), YouTube (2%), Infostud (1%), Blic (1%).

· Among print media, the most popular Serbian newspapers are Blic (23%), Večernje Novosti (13%), Kurir (8%), Press (7%), Politika (6%). Citizens in the 20-50 age category read Blic more frequently than the rest of the population, while citizens from the oldest age category (over 65) prefer Politika to Blic.

· When it comes to magazines, only Blic Žena stands out (6% of citizens read this magazine most frequently)
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