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introduction

These Guidelines seek to outline the key elements of a communication strategy for readiness
in the event of an outbreak of Avian Influenza (Bird 'Flu) or Pandemic Influenza. The
document is to be finalised by authorised officials of the Republic of Serbia Government
so that it can be adopted at the highest level as the Government’s communication Plan for
coordinating the activities of the relevant ministries and services during a potential national
bird ’flu crisis and/or Avian Influenza pandemic, as well as crises that could result thereof.

Communication Goals

The communication goals of Serbia’s national plan for Avian Influenza are defined in
the Influenza Readiness Plan Before and During a Pandemic in the Republic of Serbia, adopted
by the Government of the Republic of Serbia in October 2005, the Guidelines for the
Implementation of the Plan Before and During an Influenza Pandemic (for phases 1, 2 and 3),
Prevention and Combating Avian Influenza Among Humans (prepared by a Ministry of Health
Special Working Group for the Implementation of a Plan of Activities Before and During an
Influenza Pandemic, December 2007), as well as in the Programme for Control, Prevention,
Containment and Eradication of Avian Influenza in the Republic of Serbia, adopted by the Serbian
Government in October 2007.

Veterinary Aspects (animal health)

Depending on the extent and distribution of Avian Influenza among poultry and birds
worldwide and in the region, as well as on the level of risk on the territory of the Republic of
Serbia, periods and activities are divided into five phases, in the event of both a favourable
and unfavourable epizootiological situation:
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