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CONFERENCE AGENDA

 30th September, 2009 – Wednesday 

9.00 – 9:30

Registration of participants

9:30 – 10:20

Opening
Conf. Room 2/0
Ms Ljiljana Lučić, State Secretary, Ministry of Labor and Social Policy



Mr Adriano Martins, Deputy Head of EC Delegation in Serbia




Ms Judita Reichenberg, UNICEF  Area Representative
10:20 – 11:00
General plenary: 

Conf. Room 2/0
Child protection principles and implementation implications
· Child care system in Slovenia: Alenka Kovšca, State Secretary, MoE
· Child’s perspective: experience and recommendations, Amna Karavdić 

11:00 – 11:30

Coffee break

11:30 – 12:30
Thematic block 1: 
Conf. Room 2/0
Ensuring staff and governing body’s accountability in   child residential institutions and other forms of out –of- home care   

Plenary presentations

· Regulatory mechanisms for ensuring the protection of the child in formal care: where we are now and what is the way forward, Marija Petrović, Child Rights Centre
· Work accountability mechanisms in residential institutions for children, Vladan Jovanović, LEX

· The role and mandate of the governing board in residential institutions for children, Slobodan Vučetić, LEX 
12:30 – 13:30
Lunch 
13:30 – 14:30
Thematic block 2: 
Conf. Room 2/0
Ensuring accountability of civil servants in social services, guardianship authorities and judicial procedures


Plenary presentations:

· Protection mechanisms securing the best interest of the child  in administrative and judicial procedures: key challenges  in overcoming the conflict of interest, Prof. Nevena Petrušić, Faculty of Law, Nis
· Protection of the child in police proceedures: controlling and supervision, Olivera Zečević, Ministry of Interior
· Empowering and protecting the child  in public services: implications for the implementation, Lidija Milanović, Republic Institute for Social Protection  

14:30 – 15:00

Coffee break

15:00–17:00   

Working groups’ session – three parallel groups
Working group 1:
Ensuring staff and governing body’ s  accountability in   child residential institutions and other forms of out – of - home care
Conf. Room 4/1
Facilitator: Marija Petrović

Working group 2:
Ensuring accountability of civil servants in social services, guardianship authorities  and judicial procedures
Conf. Room 5/1
Facilitator: Lidija Milanović

Working group 3:
The State role in quality assurance of child care system and its transparency through independent monitoring
Conf. Room 2/0
Facilitator: Snežana Plavšić Stojanović, Member of the Parliament


Introductory presentation: The importance of methods and procedures in ensuring client’s view, Patrick Bergin, Ireland, HIQA   
1st October, 2009 - Thursday
9:30 – 11:00
Thematic block 3: 
Conf. Room 2/0
The State role in quality assurance of child care system and its transparency through independent monitoring  

Plenary presentations:

· Free access to informations: ethical dillemas in protecting  the best interest of the child;  Marinko Radić, General Secretary to the Serbia Commissioner for informations 

· Role of the institution of ombudsman and other actors: challenges for implementation of the ‘’Model for preventive monitoring of residential institutions’, Tamara Lukšić Orlandić, Deputy Ombudsman Serbia

· Reform changes and outcomes: Ireland experience, Michele Clarke, Ireland, HIQA 

11:00 – 11:30

Coffee break

11:30 – 13:30 

 Working groups’ session continuation – parallel working groups
Working group 1:
Ensuring staff and governing body’ s  accountability in   child residential institutions and other forms of out-of-home care
Conf. Room 4/1
Facilitator: Marija Petrović

Introductory presentation: Insider story from a professional working in small child home, Tanja Čolin, UNICEF  

Working group 2:
Ensuring accountability of civil servants in social services, guardianship authorities  and judicial procedures
Conf. Room 5/1
Facilitator: Lidija Milanović

Working group 3:
The State role in quality assurance of child care system and its transparency through independent monitoring
Conf. Room 2/0
Facilitator: Snežana Plavšić Stojanović, member of the Parliament


Introductory presentation: Case study – Tajikistan experience in setting up the independent monitoring mechanism, Gulchehra Rakhmanova 
13:30 – 15:00

Lunch

15:00 – 16:00

Feed-back from working groups and plenary discussion
Conf. Room 2/0
Summ-up (conclusions and recommendations), Miroslav Brkić, Assistant to the Minister in the Ministry of Labor and Social Policy and Vesna Bošnjak, UNICEF
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