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Baseline assessment of knowledge, attitude and practices on maternal, newborn and child health in Solomon Islands, Kiribati and Vanuatu

Requesting Section:
  
Health and Sanitation
Date/updated date: 

27 May 2009
2009 Annual Work Plan Activity Reference: K1.2.1; K1.2.2; K2a.1.1; K2a.1.2; K2a.2.1; K2a.2.2; K2a.3.1; K2a.3.2; K2a.3.3; K2b.1.1; K2b.2.1; S1.2.1.1; S1.2.1.2; S1.2.2.1; S1.2.2.2.; S1.2.2.4; S2a.1.1.1; S2a.1.2;S2a.2.1;S2a.2.2; S2a.3.1; S2a.3.2 S2b.1.1; S2b.2.1; V1.2.2.1; V1.2.2.2; V1.2.3.2; V2a.4.1.1; V2b.1.5.1
1. Background

· Services of one Data Entry Clerk per country are being sought to assist National Research Consultants undertake baseline assessment of knowledge, attitude and practices (KAP) on maternal, newborn and child health in Solomon Islands, Kiribati and Vanuatu (focus countries). The assessment will be conducted in Choiseul and Western provinces as “intervention” areas and Makira province as “non-intervention” area in Solomon Islands; in Vanuatu the “intervention” area will be Tafea province and the “non-intervention” area will be Malamba province; and in Kiribati the “intervention” area will be South Tarawa. There will be no comparison area in Kiribati.
2. Purpose of Assignment
· To assist National Research Consultants and Research Assistants in each of the focus countries to conduct household, health facility and schools water, sanitation and hygiene (WASH) surveys and to assist with data analysis and preparation of draft research reports. Data Entry Clerk will work closely with the HIV and AIDS research teams, especially for facility-based surveys. At all times the data entry clerks will be expected to handle and protect confidential and sensitive data with integrity.
3. Scope of Work/ Work Assignments 
Under the supervision and guidance of the National Research Consultant, assisted by Research Assistants, the Data Entry Clerks will:

(1) Undergo training together with Research Assistants and Enumerators on research protocol and methods of the KAP assessment, including further development (piloting and finalization) of research instruments. They will assist in preparation of materials during the training and piloting of the instruments.
(2) Receive and check for completeness and clarity of filled household survey questionnaires from Enumerators as well as register them and enter the data on database provided by the National Research Consultants, including those for HIV and AIDS research questions.

(3) Receive and check for completeness and clarity of filled school WASH survey questionnaires from Enumerators as well as register them and enter the data on database provided by the National Research Consultant, including elements of child friendly schools (CFS) in the intervention and non-intervention areas.
(4) Receive and check for completeness and clarity of filled health facility survey questionnaires/forms from Research Assistants/Enumerators as well as register them and enter the data on database provided by the National Research Consultant.

(5) Undertake data cleaning and preliminary analysis for all databases under the guidance of the National Research Consultants, assisted by Research Assistants and Enumerators. 
(6) Assist in further data analysis and in preparing draft and final research reports. 
(7) Actively participate in daily team meetings/review sessions and be willing to share lessons learned – both positive and negative, and take on board advice/constructive criticism to improve the quality of the assessment.
4. Work Schedule and Duration

· The proposed schedule of key activities will be as shown in Figure 1. It will take 10 weeks to complete the assignment in each country and the assessments will be performed simultaneously in the focus countries. UNICEF expects the Data Entry Clerks to start work as soon as possible. 

5. Deliverables/End Product(s)

(a) Research instruments (qualitative and quantitative) and brief research protocols.
(b) Dummy/sample databases for household, facility and school WASH surveys
(c) Clean, accurate and complete databases in appropriate computer file (Excel, SPSS or other software) ready for statistical analysis.

(d) Monthly Data Entry Clerk’s progress report, endorsed by the National Research Consultant.

(e) Draft and final research reports
.

6. Payment Schedule

· Monthly payments upon submission of monthly Data Entry Clerk’s report, stating progress, challenges and planned next steps. 

7. Type of supervision that will be provided

· The Data Entry Clerk will be supervised and managed by the National Research Consultant, assisted by the Research Assistants, and are expected to work in close collaboration with the UNICEF Chief of Field Office and Health & Nutrition Officer in the focus countries. 

· The National Research Consultant contracted by UNICEF has the role and right to express any concerns regarding the performance of the Data Entry Clerk to UNICEF. Necessary actions will be taken in the event of breach of contract and/or inappropriate conduct.
8. Consultant’s work plan and Official Travel involved
· The work plan will be as presented in Figure 1 above. 

9. Consultant’s Work Place   

· Data Entry Clerk’s work will be based at UNICEF Field Offices in Kiribati, Vanuatu, and Solomon Islands.
Figure 1: Gantt Chart for the Baseline KAP assessment of MNCH interventions in Solomon Islands, Vanuatu and Kiribati, 2009

	Planned activity
	Days
	Week

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	Suva, Fiji
	
	
	
	
	
	
	
	
	
	
	

	1. Briefing and development of research instruments (qualitative and quantitative), dialogue with Consultant HIV/AIDS  program, and presentation to the UNICEF team for consensus in Suva
	5
	
	
	
	
	
	
	
	
	
	

	Solomon Islands 
	
	
	
	
	
	
	
	
	
	
	

	1. National briefing and  finalize logistics
	2
	
	
	
	
	
	
	
	
	
	

	2. Briefing provincial partners, training enumerators and research assistants, including field testing of  instruments
	5
	
	
	
	
	
	
	
	
	
	

	3. Data collection – Choiseul Province
	5
	
	
	
	
	
	
	
	
	
	

	4. Data collection – Western Province
	5
	
	
	
	
	
	
	
	
	
	

	5. Data collection – Makira Province
	5
	
	
	
	
	
	
	
	
	
	

	6. Continuing analysis for qualitative data and data entry for quantitative data
	0
	
	
	
	
	
	
	
	
	
	

	7. Completion of data entry and analysis (Quantitative survey)
	2
	
	
	
	
	
	
	
	
	
	

	8. Completion of data  analysis (qualitative data)
	2
	
	
	
	
	
	
	
	
	
	

	9. Draft preliminary report writing
	2
	
	
	
	
	
	
	
	
	
	

	10. Presentation preliminary report to National TWG 
	2
	
	
	
	
	
	
	
	
	
	

	11. Travel to Suva, Fiji
	
	
	
	
	
	
	
	
	
	
	

	Vanuatu
	
	
	
	
	
	
	
	
	
	
	

	1. National briefing and  finalize logistics
	2
	
	
	
	
	
	
	
	
	
	

	2. Briefing provincial partners, training enumerators and research assistants, including field testing of  instruments
	5
	
	
	
	
	
	
	
	
	
	

	3. Data collection – TAFEA Province
	5
	
	
	
	
	
	
	
	
	
	

	4. Data collection – Malamba Province
	5
	
	
	
	
	
	
	
	
	
	

	5. Continuing analysis for qualitative data and data entry for quantitative data
	0
	
	
	
	
	
	
	
	
	
	

	6. Completion of data entry and analysis (Quantitative survey)
	2
	
	
	
	
	
	
	
	
	
	

	7. Completion of data  analysis (qualitative data)
	2
	
	
	
	
	
	
	
	
	
	

	8. Draft preliminary report writing
	2
	
	
	
	
	
	
	
	
	
	

	9. Presentation preliminary report to National TWG 
	2
	
	
	
	
	
	
	
	
	
	

	10. Travel to Suva
	2
	
	
	
	
	
	
	
	
	
	

	Kiribati
	
	
	
	
	
	
	
	
	
	
	

	1. National briefing and  finalize logistics
	2
	
	
	
	
	
	
	
	
	
	

	2. Briefing provincial partners, training enumerators and research assistants, including field testing of  instruments
	5
	
	
	
	
	
	
	
	
	
	

	3. Data collection – South Tarawa
	5
	
	
	
	
	
	
	
	
	
	

	4. Continuing analysis for qualitative data and data entry for quantitative data
	0
	
	
	
	
	
	
	
	
	
	

	5. Completion of data entry and analysis (Quantitative survey)
	2
	
	
	
	
	
	
	
	
	
	

	6. Completion of data  analysis (qualitative data)
	2
	
	
	
	
	
	
	
	
	
	

	7. Draft preliminary report writing
	2
	
	
	
	
	
	
	
	
	
	

	8. Presentation preliminary report to National TWG 
	2
	
	
	
	
	
	
	
	
	
	

	9. Travel to Suva, Fiji
	2
	
	
	
	
	
	
	
	
	
	

	Suva, Fiji
	
	
	
	
	
	
	
	
	
	
	

	1. Preparation of consolidated report
	5
	
	
	
	
	
	
	
	
	
	

	2. Presentation and finalization of the reports
	1
	
	
	
	
	
	
	
	
	
	

	3. Departure
	1
	
	
	
	
	
	
	
	
	
	




10. Qualifications or Specialized Knowledge/Experience Required:   

Academic qualifications
· Completion of secondary school education.
Knowledge, skills and experience
· Knowledge of computers and appropriate software for data processing and analysis, such as Microsoft Excel spreadsheet and SPSS (Statistical Package for Social Sciences).

· Experience in conducting community/social research and working with qualitative or quantitative research tools.
· Good knowledge of English and at least one, preferably two or more languages spoken within the country.

· Previous experience with UNICEF with successful record   is an asset. 

Personal Competencies 

· Excellent attention to detail.
· Ability and willingness to work as part of a team.

· Ability and willingness to travel extensively, including to remote areas within the country.
· Ability to follow instructions consistently but raise concerns when appropriate.
UNICEF Standard Terms and Conditions

1. LEGAL STATUS

Individuals engaged under a consultant contract serve in a personal capacity and not as representatives of a Government or of any other authority external to the United Nations.  They are neither "staff members" under the Staff Regulations of the United Nations and UNICEF policies and procedures nor "officials" for the purpose of the Convention of 13 February 1946 on the privileges and immunities of the United Nations.  Consultants may, however, be given the status of "experts on mission" in the sense of Section 22 of Article VI of the Convention.  If they are required to travel on behalf of the United Nations, they may be given a United Nations certification in accordance with Section 26 of Article VII of the Convention.

2.
OBLIGATIONS

Consultants shall have the duty to respect the impartiality and independence of the United Nations and shall neither seek nor accept instructions regarding the services to be performed for UNICEF from any Government or from any authority external to the United Nations.  During their period of service for UNICEF, consultants shall refrain from any conduct that would adversely reflect on the United Nations or UNICEF and shall not engage in any activity that is incompatible with the discharge of their duties with the Organization.  Consultants are required to exercise the utmost discretion in all matters of official business of the Organization.  In particular, but without limiting the foregoing, consultants are expected to conduct themselves in a manner consistent with the Standards of Conduct in the International Civil Service.  Consultants are to comply with the UNICEF Standards of Electronic Conduct and the requirements set forth in the Secretary General's Bulletin on Special Measures for Protection from Sexual Exploitation and Sexual Abuse, both of which are incorporated by reference into the contract between the consultants and UNICEF.  Unless otherwise authorized by the appropriate official in the office concerned, consultants shall not communicate at any time to the media or to any institution, person, Government or other authority external to UNICEF any information that has not been made public and which has become known to them by reason of their association with the United Nations.  The consultant may not use such information without the written authorization of UNICEF.  Nor shall the consultant use such information for private advantage.  These obligations do not lapse upon cessation of service with UNICEF.

3.
TITLE RIGHTS

UNICEF shall be entitled to all property rights, including but not limited to patents, copyrights and trademarks, with regard to material which bears a direct relation to, or is made in consequence of, the services provided to the Organization by the consultant.  At the request of UNICEF, the consultant shall assist in securing such property rights and transferring them to the Organization in compliance with the requirements of the applicable law.

4.
TRAVEL

If consultants are required by UNICEF to travel beyond commuting distance from their usual place of residence, such travel at the expense of UNICEF shall be governed by conditions equivalent to the relevant provisions of the 100 series of the United Nations Staff Rules (Chapter VII) and relevant UNICEF policies and procedures.  Travel by air by the most direct and economical route is the normal mode for travel at the expense of UNICEF.  Such travel will be by business class if the journey is nine hours or longer and by economy class if the journey is less than nine hours, and first class by rail.

5.
MEDICAL CLEARANCE

Consultants expected to work in any office of the Organization shall be required to submit a statement of good health prior to commencement of work and to take full responsibility for the accuracy of that statement, including confirmation that they have been fully informed regarding inoculations required for the country or countries to which travel is authorized.

6.
INSURANCE

Consultants are fully responsible for arranging, at their own expense, such life, health and other forms of insurance covering the period of their services on behalf of UNICEF as they consider appropriate.  Consultants are not eligible to participate in the life or health insurance schemes available to United Nations staff members.  The responsibility of the United Nations and UNICEF is limited solely to the payment of compensation under the conditions described in paragraph 7 below.

7.
SERVICE INCURRED DEATH, INJURY OR ILLNESS

Consultants who are authorized to travel at UNICEF's expense or who are required under the contract to perform their services in a United Nations or UNICEF office, or their dependants as appropriate, shall be entitled in the event of death, injury or illness attributable to the performance of services on behalf of UNICEF while in travel status or while working in an office of the Organization on official UNICEF business to compensation equivalent to the compensation which, under Appendix D to the United Nations Staff Rules (ST/SGB/Staff Rules/Appendix D/Rev.1 and Amend.1), would be payable to a staff member at step V of the First Officer (P-4) level of the Professional category.

8.
ARBITRATION

Any dispute arising out of or, in connection with, this contract shall, if attempts at settlement by negotiation have failed, be submitted to arbitration in New York by a single arbitrator agreed to by both parties.  Should the parties be unable to agree on a single arbitrator within thirty days of the request for arbitration, then each party shall proceed to appoint one arbitrator and the two arbitrators thus appointed shall agree on a third.  Failing such agreement, either party may request the appointment of the third arbitrator by the President of the United Nations Administrative Tribunal.  The decision rendered in the arbitration shall constitute final adjudication of the dispute.

9.
TERMINATION OF CONTRACT

This contract may be terminated by either party before the expiry date of the contract by giving notice in writing to the other party.  The period of notice shall be five days in the case of contracts for a total period of less than two months and fourteen days in the case of contracts for a longer period; provided however that in the event of termination on the grounds of misconduct by the consultant, UNICEF shall be entitled to terminate the contract without notice.

In the event of the contract being terminated prior to its due expiry date in this way, the consultant shall be compensated on a pro rata basis for no more than the actual amount of work performed to the satisfaction of UNICEF.  Additional costs incurred by the United Nations resulting from the termination of the contract by the consultant may be withheld from any amount otherwise due to the consultant from UNICEF.

10. TAXATION

The United Nations and UNICEF undertake no liability for taxes, duty or other contribution payable by the consultant on payments made under this contract.  No statement of earnings will be issued by the United Nations or UNICEF to the consultant.

11. OTHER PROVISIONS

ETHICS FOR SAFEGARDING THE INTERESTS/RIGHTS OF CHILDREN AND WOMEN IN RESEARCH

NON-DISCRIMINATION

When consultants conduct interview/focused group research/survey that involves third party, consultants shall ensure that selection of participants and the processes and methods used serve to correct, not reinforce, patterns of exclusion. This requires attention to socio-economic barriers including gender and age discrimination as well as the different ways and capacities in which children and women express themselves.

PARTICIPATION

Consultants shall ensure that the purposes and processes of the research are fully explained, using alternative forms of communication where necessary and making reference to any implications for participants of time, cost and the possible influence of the outcomes. The way information is conveyed must be appropriate to the context and to the child capabilities when child is involved. 

INFORMED CONSENT

Consultant shall ensure that the participants know their right to refuse or to withdraw from the research at any time and obtaining verbal or written consent without coercion. Parental consent is not an adequate standard in light of the rights of the child and consent should be ongoing negotiation process with child.
IDENTIFICATION OF RISKS

Consultant should be mindful of the risks involving children and women in the research. Consultant should withhold information where that information may place them at risk and take necessary measures to protect them from placing themselves at risk.

CONFIDENTIALITY 

Consultants shall offer conditional anonymity and confidentiality to all participants and explain to participants the limitation of confidentiality and possible intervention based on what is in their best interests. Consultant is fully responsible for identifying the follow-up action and referrals to be made in case confidentiality is broken.

MISUSE OF INFORMATION

Consultants are fully responsible for considering the short and long term consequences of the research from the different perspectives of participants, policy-makers, researchers and UNICEF.
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TERMS OF REFERENCE FOR DATA ENTRY CLERKS








� Both Draft and Final report to be delivered electronically
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